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TTepeamosa

CporozHi Typu3M Mocigae ofHe 3 MPOBIIHUX MICIb y CTPYKTYpi
rocroiapcTea 6araThoX KpaiH cBity. Moro uacTka cranoButs 10 10%
CBITOBOI'O BaJIOBOTO HAI[lOHAJBHOIO MpoAyKTy Ta 11% cBiTOBHX cIO-
kuBunx BUTpar. Came 1151 cdepa DiSUTHBHOCTI € ONHIEI0 13 TPHOX HAMOI-
JBIINX EKCTIOPTHHX Taimy3eil. OKpiM TOro, BOHa € OJHHUM i3 HaBaXJIH-
BIIUX 1 HAHTIEPCIIEKTUBHIMKX poOOTOAaBIiB y CcBiTi. Ha croromni ko-
JKHA T’ ATHAAISTA JTIONWHA Ha TUTAHETI Tpallfoe y cdepi TOTeNbHOrO i
TYpPUCTUYHOTO Oi3HECY.

Matoun Oarari pecypcd TOCTHHHOCTI 1 OyIydu €BpOIEHCHKOO
IepKaBorO, YKpaiHa Jenaii JacTime ctae 00’€KTOM 3alliKaBIIeHHS 3a-
XIJHUX TYpPHUCTIB, aye BiICYTHICTh HaJIS)KHOI iIHPPACTPYKTYPH TAITBMYE
IHTEHCUBHMH PO3BUTOK TypHUCTHYHOI iHmycTpii B Kkpaini. [Iporte
OCTaHHIMH POKaMH CIIOCTEPIraroThCsl MO3UTHBHI 3PYIIEHHS B JaHIN
raiysi, CBIJYEHHSM YOTO cTaja po3poOka JlepskaBHOT mporpamu po3-
BUTKY Typu3My B YkpaiHi 10 2010 poky, /e akIeHTyeThCsl yBara Ha
MPIOPUTETHOCTI CTAHOBJICHHSI CYYaCHOTO BHUCOKOE(EKTHBHOTO i KOH-
KypEHTOCIIPOMOKHOTO TYPUCTHYHOTO KOMIUIEKCY B JIEPKaBi.

[MpoBeneHHsT PI3HOMAHITHUX 3aXO/iB €BPOMNEHCHKOTO piBHS Ha
KIITanT «EBpobdaueHHs », «C€Bp0-2012» Ta iH. CTa€ MOLITOBXOM JUIS
OyAiBHHUIITBa HOBHUX Ta PEKOHCTPYKIIii iICHYFOUMX 3aC00iB pO3MIIIEHHS
BIJIMOBIZTHO IO CBITOBMX CTaHAAapTiB. He3Bakaroum Ha iCHyKO4y B
VYkpaiHi HeTOCKOHATYy 3aKOHOJaBUy 0a3y, BUBEIEHHs FOTEIBHOTO TOC-
MoJIapCTBa HA HOBWIA PiBEHb CIOHYKAJIO 1HO3EMHHX iHBECTOPIB BKJIa-
JIaTH KOUITH y BiIKPUTTSI TOTEIiB BCECBITHROBIIOMIX Mepex «Hayatty,
«Radison SASy, «InterContinental» ta ix. Ta Bce % Mpo SKiCTh 00CITy-
TOBYBaHHS TOTO YM IHIIOTO TOTEJIO CBiT4aTh HE HOTO KaTeropis 4u
BUIIYKaHWUN iHTEp €p, a BUCOKoNpodeciiHmii KBaTiiKoBaHUH mepco-
HaJl, 3MaTHUN 33J0BOJILHUTH Oy/Ib-Ki OakaHHs BUOAIIMBUX KITIEHTIB.

JloHeaBHa MMiITOTOBKOIO KaJIpiB I TOTEILHOIO T'OCHOAAapCTBA B
VYkpaiHi 3aiimanocst Kilbka HaB4aJIbHUX 3akialiB. KinekicTh By3iB, ae
TOTYIOTH (haxiBLiB AJIS iHAYCTPii TOCTUHHOCTI, LIOPIYHO 3pOCTAE, TOMY
i BUHUKa€E MOTpeda y BUAABHUIITBI MiJIPYYHUKIB 1 HABYAJIBHUX TOCIO-
HUKIB, JIe CHCTEMAaTU30BaHUN MI>KHAPOIHUH Ta BITYM3HSHUMA JTOCBIJ i3
TOTEJIBHOIO TOCIOAAPCTBA, OpraHizalii oOCIyroByBaHHA B 3aKaaax
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TOCTHHHOCTI Ta TYPUCTHYHIN 1HAYCTPii 3araoM.

VY naHoMmy MociOHHKY PO3IISNAIOTHCS €Taly CTAHOBJICHHS W PO3-
BHTKY TOTEJBHOTO TOCIIOAAPCTBA y CBITI Ta YKpaiHi, OXapaKkTepu3oBa-
HUI CyyacHHMH CTaH Tany3i B JIepaBi, PO3KPUBAIOTHCS MPOOIEMH i
MIEPCTIEKTUBU PO3BHUTKY 1HIYCTPii TOCTHHHOCTI.

Hageneni ocHOBHI miaxomu 10 Kiacugikamii 3aco0iB po3MIIIECHHS,
iX BUAM 3aJIEKHO BiJ PI3HUX KPUTEPIiB, AA€THCS KOPOTKA XapaKTEPHC-
THKAa OCHOBHUX 1 CIICIiaji30BaHUX MIJIPUEMCTB PO3MIIEHHS. Y3a-
TaJbHCHUI CBITOBHH JOCBIN 3 MUTaHb KJIacH(iKaIlii ToTesiB 1 po3KpH-
TO MPUHIUIY KIacu(iKailii TOTeNiB y pi3HUX KpaiHax CBITY.

Po3rnsHyTi muTaHHS PO3TAlIyBaHHS TOTENBHUX OyliBeb y TIaHY-
BaJIbHIN CTPYKTypi MicTa, IPUHIAIIKA BUOOPY MalgaHUWKa JUIA OymiB-
HUIITBA TOTENIB, a TAKOX CYYacHI apXiTEKTYpHI KOHIIETIii TOTEIhHUX
CIIOpYI.

Po3kpuTi muTaHHS MarepiadbHO-TEXHIYHOI 6a31 Ta OCHOBHUX (O-
HIiB TOTEIHHOTO TOCMOJApCTBA, HABEICHI OCHOBHI MOKA3HUKH OIIHKH
PYXy OCHOBHHX (POHJIIB.

3HauHa yBara MPUIUIIETBCS OCHOBaM TEXHOJOTIYHOTO IMPOLECY
HaJlaHHS MTOCTYT TOCTHHHOCTI, @ caMe — NMUTaHHSIM (OPMYBaHHS Ipe-
JMETHO-TIPOCTOPOBOTO CEepPEIOBUIA TOTEN0, (DYHKI[IOHYBaHHS iHXKe-
HEPHO-TEXHIYHOTO YCTAaTKyBaHHS B TOTEIBHHX KOMIUIEKCaX, 0coOu-
BOCTSIM [TISTTBHOCTI TIPOBIJHUX TOTEIBHHUX CIY)KO Ta oprasizamii i Ha-
JaHHS] OCHOBHUX 1 JOAaTKOBHX MOCIYT Y 3aKJIalaX TOCTHHHOCTI.

VY mociOHMKY HaBeleHI 3aBAaHHs IS NPAKTUYHUX POOIT, TECTH
JUISI CAaMOOI[IHKH ONpaIlbOBAHOTO Marepially, 3HAYHUI JOAaTKOBUHU 1
JIOBIIKOBHMI MaTepia, MOKINKaHUHA SKHAWITOBHIIIE PO3KPUTHU CYTHICTh
TOTEJIBLHOTO TOCIIOAPCTBA Y CBITI 3arajioM i B YKpaiHi 30Kpema.

HapuanbHuil NOCIOHUK NMpU3HAYCHHUU IS CTYJACHTIB BHUIIMX Ha-
BYAJbHUX 3aKJajiB, A€ BHBYAIOTHCS AMCHUILIIHM «lOTenbHE rocmo-
JapcTBO» Ta « TeXHOMOTis TOTENBHOI CIIPaB».
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PO3JILT 1
TEOPETUYHI OCHOBHU I'OTEJBHOT'O
TOCHOJAPCTBA

1. TIOHATTA «TOCTUHHOCTI» I «[OTEJIbHOIO rOCTTO-
AAPCTBA». PETPOCTIEKTMBHWUN AHANI3 PO3BUTKY FOTE-
JIbHOI CTTPABU

1.1. Tepminu i 6usHauenHa NOHAMIUHO20 anaApamy «20CMUHHICbY.
1.2. 3micm ocHoBHUX NOHAMb 20MENbHO20 20CHOOAPCMEA.

1.3. Esonroyis indycmpii cocmunnocmi.

1.4. Ocobrusocmi po36umky MidCHAPOOHUX 2OMENbHUX MEPENHC.
1.5. I[Ipobaemu i nepcnekmugu po36umKy 20meabHoi iHOycmpii.

1.1. Tepminu i BU3HA4YEeHHS OHATIHHOIO aNAPATy «KTOCTHHHICTH»

Hame croronennst — 4ac, KOJIM MOJIOAa caMOCTiiHa YKpaiHa po-
OWUTH KPOKH /0 iHTerpaiii B €Bporly, B CBIT, Jie TOCIIOJAPIOIOTh €KO-
HOMIKH 3 BHCOKOPO3BHHYTUMH TEXHOJIOTiSIMH. PUHKOBHH TOTENbHUI
0i3HEC, IKOTO MU MPAarHEMO JOCATTH, HEMOXIIHBHN 0e3 3arallbHOyKpa-
THCHKMX HOPMATHBHUX TEXHOJIOTIYHUX 3acaj, 0OCOOJIMBO B raiysi roc-
TUHHOCTI, SIKy MOKHA BBa)KaTH HAIIOHAJILHOK PHUCOI0 YKPaiHCHKOT'O
Hapony. Came B ykpaiHLiB 30eperiiacsi Tpaaullis 3yCTpiuaTH MOYECHUX
rocreit X1i060M-CiuTio.

[TOHATTS «TOCTUHHICTBY CTape, K JIFOJACHKA IUBLII3aIlisA, BOHO €
nerepminanToM chepu mociyr. Anriiiickke cioBo «hospitality» (roc-
THHHICTB) IMOXOMHUTH Bil JaTUHCHEKOro «hospitiumy» (rocmmiii). B oc-
HOBI JTAaHOTO TepMiHa JeKHUTH ciIoBO «h0St» (xa3siH), «hospice» (mpu-
TyJok), «hotely (manar abo OyIHHOK MaxaoBOro THITY, TPU3HAYEHUI
1151 iepeOyBaHHS B HhOMY BaKJIMBHX TOCTEH).

TepMmiH «rOCTUHHICTE» OyB yBEIEHHH €BPONEHCEKUMH EKCIIEpTaMu
koH(emepallii HaliOHAJIBHUX acolarii rorems i pecropaniB (XOT-
PEK), yrBopenoi y 1982 poui. F'ocTHHHiCTH 3 HAYKOBOT TOUKH 30py BHU-
3HA4Ya€e CUCTEMY 3aXOIB 1 MOPSAOK X 3AIHCHEHHS 3 METOIO 3a/I0BOJIEHHS
HAWPI3HOMAHITHIIIHX TOOYTOBUX, TOCHONAPCHKUX 1 KYJIETYPHUX 3aITUTIB
rocTeil TYpHCTCHKUX MiANMPUEMCTB, X 3aBOAYIMBOTO OOCITYyrOBYBaHHS
HaJIaHHSAM HU3KU NOCHyT. [locayea — 1e pe3yasrar 0e31mocepeHboi B3a-
€MOIii BUKOHABIIS Ta CIIOKMBA4a, a TAKOXX 0COOMCTA MisUTBHICTH BHKO-
HAaBIISL, CIIPSIMOBAHA Ha 33JI0BOJICHHS MOTPEO CIOKUBAYa.
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Punox ecomenvnux nociye — ue CyKymHICTb €KOHOMIYHHX BiJTHO-
CHH, AKi YTBOPIOIOTHCS Yy TpoIieci BUpOOHHUIITBA, peari3allii i opraHi-
3amii CHOKMBaHHS IUX TOCIyr. BoHM MaroTh cBoio cruernudiky. bi-
JBIIICTH i3 HUX Y HeMaTepianbHii cepl eKOHOMIKM iCHYIOTH He3a-
JIe)KHO OJTHA BiJX OAHOI. Pa3oMm ke y roTeIpHOMY TOCTIONapCTBi IIi moc-
JyTH CTAHOBIIATH CBOEPiHI MOCITYTH «TOCTUHHOCTI».

He3paxkarouu Ha icHYrOUE pO3MAITTS 3aKJIa/liB PO3MIIIEHHS, KOKEH
13 HUX TMOKJIMKaHWUK 31IHCHIOBATH (DYHKII0O TOCTUHHOCTI i BUKOHYBa-
TH TEXHOJIOTIUHI ITPOLIECH HAaJJaHH TUMYACOBOTO TIOMEIIKAHHS.

Y Oyap-axkoMy 3aco0i po3MimIeHHS BUAUIAIOTH TaKi OCHOBHI mil-
po3aiin: agMiHiCTpalilo; ciayxO0y ympaBiiHHSI HOMEPHHUM (QOHAOM;
XapuyBaHHS; 1H)KEHEPHO-TEXHIYHY CIIyXO0y; JOMOMIXHI Ta APYropsIHi
cyx0u. Jleski 3 HUX 3aliMalOTHCS BUPOOHHUIITBOM TOCTYT (TIpaibHs,
KyXHs), 1HII — iX HaJaHHAM (MIOKOIBKH, PECTOpaH), 1 BCix 00’€qHYyE
iH(popMarrifine 3a0e3nedyeHHs Ta 00CIyroByBaHHs (OpOHIOBaHHS, TOP-
Th€). KokHa CTpyKTypa BH3HAYa€ TOBHOBAXKEHHS 1 OOOB’S3KH Tpa-
LiBHUKIB, KOXKEH MiJPO3/IiJ BHKOPUCTOBYE cHenU(idHy TEXHOJIOTIIO, a
BCi pa3oM IMParHyTh OJJTHOTO — 33/I0BOJICHHS MOTPeO TrocTsl.

Hananns mociyrw, 1 IpOeKTYBaHHS 1 caM mporiec 00CIyroByBaHHS
MalOTh KiHIIEBy METy — MPUHHATH TOCTA. KIi€HT € HaiBa)kIMBILIONO
Gbiryporo 1isi TYypUCTHYHOTO 3akiary. KilieHT He 3aleuTh Bij Hac, ajie
MU 3aJIe)KUMO Bix HhoTO. KitieHT He 3aBaxkae poOOTi 3aKiary, HaBIaKH,
€ 1i cercom i miyumo. [linmprueMCTBO TOCTUHHOCTI HE pOOUTH KITIEHTOBI
MOCIIYTY, OOCIYTOBYIOUH HOTO, & TiCTh POOUTH MOCIYTY, HAJIA0Yd MOXK-
JIUBICTh OOCIYHMTH HOT0. B 04ax rorenbepiB KIIEHT — 1€ «KOPOJIbY, a
3aJJ0BOJICHHSI HOTO TOTped € HaWBAKITMBIIINM 3aBJaHHSM TpPAIliBHUKIB
THIIyCTpil TOCTUHHOCTI. [HITMMU CIOBaMHU, KIIIEHT 3aBXK/IH TIpaBHid!

I3 po3BUTKOM JIFOICHKOI IMBUTI3AINT HAJaHHS TOCTUHHUX MOCIYT
JIOZISIM, SIK1 3 PI3HUX MPUYHMH OMMHMIIMCS 11032 JOMOM (338 MEKaMH  «3a-
MKHYTOT'O MiANIPOCTOPY»), TIEPETBOPIOBANIOCS Y Hpogecito s nenaini
OUIBIIOT KUIBKOCTI JIFONIEH, TIOKM HE CTaJI0 CIIPABKHBOIO IHOYCHPIEIO.
3rifiHoO 3 TIMyMauHMM CIIOBHUKOM BeOcTepa, «iHIyCTpisi TOCTUHHOCTI —
e cdepa miANPUEMHHLTBA, IO CKIAJAEThCA 3 TAKUX BUAIB 0OCIyroBy-
BaHHS, SIKI IPYHTYIOTbCS Ha MPUHIMIAX TOCTHHHOCTI 1 XapakTepu3y-
IO0ThCSI EIPICTIO Ta JOOPO3UWINBICTIO Y CTABJICHHI JI0 TOCTEH».



Kpynb 4.

TlocTuHHICTH — KOMITJIEKCHA TIOCITYTa, SIKii IpUTaMaHHI BU3HAYEH1
CIIOYKHBYI BJIACTHBOCTI Ta sIKa CTBOPIOE TIO3UTUBHUI 00pa3 ImiampreMc-
TBa, I[0 O3HAYAE TPOSIB «BTOPHHHOTO TOMUTY» Ha mociyru. [lo3uTus-
HUI 00pa3 y cdepi FTOCTUHHOCTI Ma€e CTBOPIOBATHCS 3a JOIIOMOT'OIO BCe-
01YHOTO BHKOPHCTaHHS PECypCiB TOCTHHHOCTI, KOM(OPTHOTO Ccepeno-
BHIIAa TOCTUHHOCTI, CTpaTeTii Ta KOHIIEMIIii TOCTHHHOCTI.

Cepedosuwie 2ocmunHOCHI BU3HAYAETHLCS 30BHINIHIMA YHMHHUKA-
MU (€KOHOMIYHHMH, TONITHYHUMH, KyJbTYPHUMH 1 COL[iaIbHUMH) Ta
B32€MOJIIEI0 CTIEiali30BaHUX YHHHUKIB, TAKUX SK PECYpCH TOCTHHHO-
CTi, IHIYCTpisi TOCTUHHOCTI, Mpodecii TOCTHHHOCTI TOIIIO.

Hai0Oinpmuii BIUIMB Ha CEPEIOBHINE TOCTUHHOCTI 3HIHCHIOKOTH
€KOHOMIYHI ¥ MOMITHYHI YUHHUKHU. Exoromiuni yunnuxy (1HQIAIIHHI
MIPOLIECH, CTaH PUHKY TOBapiB 1 MOCIYT, BATIOTHHHA KypcC Ta iH.) OIO-
CepeIKOBaHO BIUTMBAIOTH SIK Ha CIOXXHMBaYiB CEPEOBHUINA TOCTHHHOC-
Ti, Tak 1 Ha BUpOOHHKIB. Lle BupaxkaeThcs B TOMY, IO 1 TepIi, i APYTi
MTOPIBHIOIOTH Ta OIIHIOIOTH CBOi MOXKITMBOCTI IIOJI0 BUKOPHUCTaHHS abo
BKJIaJIEHHS KOIIITIB.

Honimuyni yunHuKy BIUTMBAIOTH Yepe3 MPUHHSTTS JeP:KaBoo Bil-
MOBIIHUX 3aKOHIB i HOPMATUBHUX aKTiB, II0 PETYJIOIOTH MisUTbHICTh
JaHOI Tay3i.

Kynomyphi wunnuxu MaroTh 0€3M0CEpe/HIi BILIMB Ha CIIOKHBAYiB
1 BUPOOHHUKIB, OCKUTBKY 1 Ti, 1 1HIII )KUBYTH 1 AIFOTHh ¥ CYCIIBCTBI, sSIKE
0araTo B oMy 3yMOBJIIOE IXHIO MOBeAIHKY. JIFO/IChKA MTOBE/TiHKA TTepe-
Ba)XHO HaOyTa, TOOTO BHXOBaHa CyCHUILCTBOM. KyibTypa BU3Hauae
LIHHOCTI CYCIUIBCTBA 3arajioM i CKIIAJA€ThCs 13 CyOKyNbTYp, SKI MO-
JKHA KJIacH(iKyBaTH 3a PI3HUMHU O3HAKAMH.

Coyianvni yunHuKY BIUIMBAIOTH HA CEPEIOBHILE TOCTUHHOCTI yepes
COIIILHUI CTaH CIIOXKMBa4a B CYCIUILCTBI, MPUHAIEKHICTD /10 Tiel abo
iHImo1 pedpepeHTHOT rpyNH, sIKa BUpaXkae IMO3ULII0 JIFOAWHM, BU3HAYCHY i
COLIIBHOIO poiuto 1 crarycoM. IlinTpumyroun cBiii cTaTyc, CrioKuUBad
CTaBUTh JI0 CEPEIOBMIIA TOCTHHHOCTI meBHI Bumord. Jludepentniarris
CYCIIJIbCTBA 32 COLIaJbHMM CTaHOBHIIEM JO3BOJISIE BU3HAUYMTH BILUIMB
LLOTO YMHHUKA Ha TOBEIHKY CIIOKMBaya CEPEI0BUILA TOCTUHHOCTI.

OyHIaMeHTOM cepeIoBHINa TOCTHHHOCTI € pecypcu. Pecypen ro-
CTHHHOCTI OXOIUTIOIOTH OIIHKY IPUPOTHUX PECYPCIB 3a GYHKYIOHATb-
HUM acnekmom, TOOTO 3a IPUIATHICTIO JIUIS TIEBHOTO BHY chepu moc-
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JIYT; 32 eKOI0STYHUM ACneKmoM — 3 OTJIAAY Ha OOTPYHTOBAHICTb BHOO-
py TepuTopii 3a ncuxo¢izionorigvHor KOMGOPTHICTIO (32 BIACYTHICTIO
IIYMOBHX, BITPOBUX Ta iHIIMX HETATHBHHUX BIUIMBIB 30BHIITHHOTO Ce-
PENOBHIIA); 38 ecrmemuyHuM Acnekmom, TOOTO eMOLIHHUM BILJTHBOM
nmaHamadTy Ha TOCTS. AHTPOIIOTEHHI PECYPCH OLIHIOIOTHCS 32 K)/lb-
MYPHO-ICMOPUYHUM TA OIOCOYIANbHUM acnekmamu 3 TIOTIIsy Onaroy-
CTPOIO TEpPHUTOpii (HASBHICTH CHCTEM CHOPYA AJsi 0OCIyroBYBaHHSI,
KYJIBTYpHUX 00’€KTIB, yCTaTKyBaHHs Ta KOMYHIKamiid) i 3aJOBOJCHHS
moTped cepemoBHUIa TOCTHHHOCTI.

PiBeHp PO3BHUTKY cepeloBHINA TOCTUHHOCTI 3aJIEKHUTHh Bif Oara-
THOX Mpo(eciit, moTpeda B SIKUX BH3HAYAETHCS KaJPOBOIO TONITHKOO
y cdepi mociyr. [Ipodecii rocTHHHOCTI BU3HAYAIOTHCS BCIEIO PO3Mai-
TICTIO cpepH MOCIyT (MaTePiaTbHOTO 1 COMATFHO-KYIBTYPHOTO Xapa-
KTepy), B SIKid BimOyBaeThCs Oe3mocepelHiii KOHTaKT CHOXHBaya 3
BUKOHABIIEM MOCTYTH. AMepUKaHII 00 €IHYIOTh Yy Wil iHAYyCTpii Bci
CHOpiAHEHI Taixy3i eKOHOMIKH, IO CIeHiali3yloThcd Ha OOCIyTOBY-
BaHHI MaHAPIBHUKIB Yepe3 Creniani30BaHi miJIprueEMCTBA: TOTEN, pec-
TOpaHH, TYPUCTUYHI areHiii, HAlllOHAIbHI MapKH, MapKH KyJIbTYpH 1
BIIMTOYMHKY TOIIO. PoxoM HapomkeHHs mnpodecii TOCTHHHOCTI y
CIIA BBaxkaetbcst 1956 p., KoM KiBKICTh NMPALiBHUKIB, 3aHHATHX Y
cdepi mociyr, NepeBUINIA KITBKICTh pOOITHUKIB, 3alHITHX Y BUPOO-
uunTBi. Y CIIA ns iHIycTpist € ApyruM 3a 3HAYEHHSM POOOTOIaBIIEM,
o Hajgae poOodvi MicIst AJIsl MTOHAJ JECATH MIIBHOHIB 0ci0. Y Oara-
ThOX BHCOKOpO3BHHEHMX Kpainax cBitTy (Itanii, ®panuii, llIsetinapii,
ABCTpii Ta iH.) 16 HABaXXITUBIIIIA TATY3b EKOHOMIKH.

Otxe, iIHAyCTPisi FOCTUHHOCTI € 30ipHUM MOHATTSIM, 110 OXOILTIOE
pizHi hopmu AisIBHOCTI B cepi mOCIyT, OB’ s13aH1 3 MPUHOMOM i 00-
CIIyTOBYBaHHSIM T'OCTEH 3 METOI OTpUMaHHS NpuOyTKy. BoHa oxomn-
J0€ BCIO cepy MOCIyT, BKIIOYAIOUM TOTENbHY Ta PECTOPaHHY CIpa-
By, TYPHCTCHKHH 1 TpaHCIIOpTHHMH Oi3HecC, peKpeauiliHy iHAycTpiro,
KOHIpecHHUH Oi3Hec 1 KoMepIliliHe 1oy, irpoBuii OizHec.

HaiiBumoro MeToro AisioBoi akKTUBHOCTI Y cdepi TOCTUHHOCTI € 3a-
JIOBOJICHHS TTOTPE0 KITIEHTA, 1 TUIBKH MOTIM — 30UIBIICHHS JJOXOMIB TijI-
npuemMctBa. CripaBkHI MPUOYTKH — IIe pe3yabrar JoOpoi opraHizarii
TOTEJILHOTO 1 PECTOPaHHOTO Oi3HECY, a He caMollib. Ko piBeHb 00-
CIIyTOBYBaHHSI 3aJJ0BOJIbHSIE KIIIEHTA, BiH CIUIATHTH 3a HAJlaHi MOCIYTH 1
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B MalilOyTHROMY HE TUILKU TIOBEPHETHCS JI0 I[HOTO TOTENI0 YU TYPUCTH-
YHOT areHIlii, a i MopaauTh JaHUH 3aKia/l CBOIM 3HAHOMHIM 1 APY3SIM.

VY Hamriii KpaiHi TOTEIbHO-PECTOPAHHNAN 1 TYpUCTHIHHUN Oi3HEC i3
0araThOX MPUYUH HE JOCIT TAKOTO PO3BHUTKY, K B AMEpHIl YU B PO3-
BHHYTHX KpaiHax €BpomH, BUBYEHHS €KOHOMIYHHX 1 YIPaBIiHCHKHAX
OCHOB H0T0 III€ HE CTaJI0 CAMOCTIHHOIO TaITy3310 €eKOHOMIYHO{ HayKH, a
MEHE/DKMEHTY W MapKETHHTY IIOCIYT TOCTUHHOCTI TUTBKH OCTaHHIM
4acoM TOYaJld HABYATH Ha YHIBEPCUTCTCHKOMY PiBHI.

1.2. 3mMicT OCHOBHHX MOHATH FOTEJIHHOI0 IrOCMOIAPCTBA

BaxIMBOIO CKIIaJOBOIO TYPUCTHYHOI JiSUTBHOCTI € TOTEIBHE TOC-
noAapcTBO. PO3BUTOK BITUM3HSHOTO Ta MIXKHAPOAHOTO TYpU3MYy 3HAU-
HOIO MIpOIO MOB’S3Y€ETHCS 3 PIBHEM MarepiajbHO-TeXHi4HOI 6a3u, po3-
TATYKEHICTIO Ta PI3HOMAHITHICTIO MEPEXi, AKICTIO 00CITyrOByBaHHS B
roTensHOMY TocnogapcTBi. Came TOTeIbHI MiANMPUEMCTBA BUKOHYIOTh
OIHY 3 OCHOBHUX (QYHKIIIH y cdepi 0OCTyroByBaHHSI TYpUCTIB: 3a0€3-
MEYYIOTh X Cy4acHHM >KUTIIOM 1 TOOYTOBUMH HOCITyTaMH.

3Bi/ICH BUIUIMBAE BAKIIMBICTH BUBYCHHS 3MICTY TIOHATTS «2omensHe
20cnodapcmeoy. TTMOMHA TEOPETUYHOTO PO3YMIHHS IIHOTO ITUTAHHS
cripusic eQeKTHBHIM opraHizamii IisTIBHOCTI, PO3BUTKY MarepiaibHO-
TEXHIYHOI 0a3u, MPaBUJIFHOMY YKOMIUIEKTYBaHHIO INTATiB, TOBHOMY 3a-
noBonieHHo motped Typucrtie. o x Take rorens? CnoBauk B.1. [Jans
MIATBEPIDKYE, 10 20Mmenb — 11e 3aDKIKUN 1BIp a00 OYIUHOK 13 MPHUCITY-
TOFO, TIPAMIIIIEHHSIM JUTSl TIPUDKDKUX 1 3 XapuyBanHsIM. [lopsin i3 Tepmi-
HOM «TOTE€Jb» Yy CBITOBil MPAKTHUIll IUPOKO 3aCTOCOBYETHCS MiXKHA-
POJIHE MOHATTS «OTeIbY (Bi (PaHIly3bKOTO CIIOBA «XOTEI»).

CroyaTKy il «rOTeIBHUM TOCHOAAPCTBOM» PO3YMUIN TaKy Toc-
MOIapPChKY AISUTBHICTB, O BUPOOIIsIa Ta HajaBalla IUIATHI IMOCIYTH 3
pO3MillleHHs. 3r0JI0M, 31 3pOCTaHHSIM BHUMOT TYPHUCTIB 1 MparHEHHSIM
TOTEIB PO3MIUPUTH KOMIUIEKCHICTh OOCIyrOBYBaHHS, MOCIYTH PO3-
MIIIEHHS CTaly AOTOBHIOBAaTH XapuyBaHHSM 1 MMpoaakeM HamoiB. Lle
JI03BOJISIE I CHOTOJIHI PO3MIISAJATH TOTENBHE FOCHOAAPCTBO Y ABOX Ha-
npsiMax JisIbHOCTI, a caMe — B IIMPOKOMY Ta BY3bKOMY HOT0O PO3y-
MiHHi. Y nepuoMy BUIIaKy BOHO OXOIUTIOE JIBi OCHOBHI IPYIIH MOCTYT
— PO3MILLEHHS Ta XapuyBaHHS, a B JPYrOMY — TiJIbKH PO3MILLICHHSI.
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3a KOpAOHOM 0arato aBTOPIB JOCIIIKYBaIH TOHSATTS «TOTEIbY.
Tax, Mapcenb [0The BU3HAYHB «20omenbHy cHpAgy SK CYKYyITHICTD Mis-
JTBFHOCTI, IO TPONOHYE BIIACHI MOCTyrH Ta Onara, ski 3a0e3nedyroTh
JIOAMHI HEoOXiZHI MarepiaibHi YMOBH — PO3MIILICHHS Ta Xap4yBaHHSI.
Ie crocyeThCs, HOSICHIOE aBTOP, MOCIYT, SIKUX MOTpedye TypHCT MiJ Yac
TTOTOPOXKi 32 MEKaMHU TTOCTIHOTO MICITSI TIPOKUBAHHS 3 TUTOBUMH ITi-
JIIMH YM CIMEHHUMH THTepEeCcaMu ¥ Jealti OiIbIIe ITij] Yac BiAMOYHHKY.

3a BuzHaueHHsm BTO, mo mae pekoMeHAaliiHuil xapakrep, 3aci0
po3MileHHs — 11e Oynb-SIKUiA 00’ €KT, SKUH PEryIsSpHO YU eMi30IUTHO
Ha/Ia€ TYpUCTaM MicIlisl Asist Hodiemi. [Ipu mipoMy roresti po3misgaioThest
SIK OCHOBHHMI KJIACHYHHMH THIT TiANPHUEMCTB PO3MIIICHHS, 1[0 XapaKTe-
PU3YETBCS TAKWMU CTICITU(PIIHUMH 03HaAKAMU: HOMEPHUM (OHIOM, IO
TIEPEBUIIY€E TIEBHUIA MiHIMyM; HA0OpOM OOOB’SI3KOBUX TOCTYT (TIpuon-
paHHS HOMEpIB i CaHBY3JiB, 0OCTYTOBYBaHHSI B HOMepax, HIOJICHHE 3a-
CTEJISIHHSA JIDKOK Ta iH.); TIEBHUM aCOPTUMEHTOM JIOATKOBUX TTOCIYT.

3rimHo 3 Hamionaneaum cranmaprom Yikpaiau JICTY 4269:2003
«[locayru Typuctuuni. Knacudikamis roreniB» (auB. momaTtok A), mif
roTejieM PO3YMIlOTh MiANPHEMCTBO OYyIb-KOi OpraHizaliiiHo-paBoBOl
(hopmu Ta (hopMHu BIACHOCTI, IO HAMNAE TOTEJBHI MMOCTYTH, HE OOMEXKEHi
IIOJICHHUM 3aITPABJISTHHSIM JTI)KOK, TIPHOMPAHHAM KiMHAT Ta CaHBY3JiB.

VY «llpaBuiiax KOPUCTYBaHHS TOTENSIMH 1 aHAJIOTTYHIMH 3aC00aMHU
PO3MILIEHHS Ta HaJlaHHs TOTEIBHUX IOCIYr» HaBOAMTHCS HHU3Ka TEp-
MiHIB 1 IOHATB, SKi IUPOKO BUKOPHUCTOBYIOTHCS B TOTEILHOMY TOCIIO-
napcetBi (nuB. momarok b). 3okpema, comensmu ma aumanoziunumu
3acobamu po3miugeHHs BBXAIOTh MallHOBI KOMIUIEKCH, IO CKJaja-
IOTBCA 13 7 1 Oinblie HOMEpIB, MiIATAIOTh €IMHOMY KEPiBHHIITBY Ta
3TPYIOBaHi 32 KaTeropisiMH BiAMOBIAHO JIO TIepeliKy HajJaBaHUX TOC-
JIyT Ta HAsIBHOTO 00JIaTHAHHSL.

TI'omenvna nocnyza nependavae nii (omeparii) miampreMcTBa 3
PO3MILIEHHS CIIOXKKMBaYa NUISIXOM HaJaHHS HOMepa (MicIst) A THM-
YacOBOTO MPOXKUBAHHS B TOTEINI, & TAKOXK 1HINY AisIBHICTH, OB’ SI3aHY
3 PO3MIIIEHHSIM 1 THUMYacOBMM MpPOXHBaHHSAM. l'oTenbHa mocmyra
CKJIaJJa€ThCs 3 OCHOBHHUX Ta JOJATKOBHUX IOCIYT, 1[0 HAJAIOTHCA CIIO-
XKHUBavyy TPU PO3MIIIIEHHI Ta MPOXXKUBaHHI B TOTeN. OCcHO6HI nocayzu
— 1e o0cAT MOoCHyT TOTenio (TMPOXKUBAHHS, XapdyBaHHs TOIIO), IO
BKJIFOYAETHCS 10 [IHU HOMepa (MICIlfl) i HaJaeThCsl KITIEHTOBI 3TiHO 3
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YKJIAZICHUM JIOTOBOPOM, & 000AMKO8i nOCAyzu — OOCAT TIOCIYT, IO
HE HaJeXaTh J0 OCHOBHHX ITOCIYT T'OTEJO, 3aMOBJIIOTHCS Ta CIUIA-
YYIOTHCS CHIOKMBAYEM JOATKOBO 32 OKPEMUM JJOTOBOPOM.

3Bakarouu Ha Te, IO TOTENb MEPENyCiM € TUIIOM TUMYACOBOTO KUT-
7a, e TIPOXKUBAIOTH TYPUCTH, AKi MPHUOYIH A0 HACEIEHOTO IMyHKTY abo
MICIIEBOCTI, 1 KU 3a0e3Medye X MOXKIIMBICTIO Xap9IyBaHHS Ta PI3HUMHI
BU/IaMH TIOCTYT, MOXKHA BUALIUTH MPOICUBAHMS SIK OCHOBHY NOCIV2Y.
Bona oxommoe Taki CKJIaoBi: OPOHIOBaHHS Ta iHILI BUAW 3aMOBJIEHHS
MICIb, TATOTOBKY HOMEPIB JI0 3aCENICHHS Ta MiATPUMAaHHS iX y HaJexX-
HOMY CTaHi, IIPUHOM 1 po3MiIeHHs TocTel (oopMIteHHS, peecTparis Ta
00K, pO3paxyHKH), 30epexeHHs MaifHa TOCTSI, BHi3.

Ha npyre miciie MOXKHA ITOCTaBUTH OP2aHi3ayilo XapuyeaHHs, noc-
Jyeu nobymogozo xapaxkmepy, SIKAX iICHY€ BEIIMKa KiJIbKICTh BiATIOBiN-
HO JI0 IOTPeO TOCTA, nociyeu KynbmypHo2o, CHOPMUEHO20 XapaKmepy,
363Ky ma iHghopmayii Tomo. [login mociyr 3anexuTh Bif TOro, SKi
MOTPeOU TOCTS BOHH 3aJ0BOJIBHSIOTE. YCI BOHH MOXYTh HA/IaBaTUCS B
CYy4acHOMY TOTeJIi, ajie IXHi 00CSITH Ta aCOPTUMEHT HE OHAKOBI y pi3-
HUX MiANPUEMCTBAX, PI3HOIO € i oprasizaiis iX HaJaHHs, TOOTO 00-
CITyTOBYBaHHSI.

[IpuckopeHmii PO3BUTOK TypH3My Ta OakaHHS OTPUMATH OiNbIi
MpUOYTKH, a TAKOXK 3pOCTaroya IIaTOCIPOMOXKHICTD KITI€HTA CIIPUSITH
PO3IMIMPEHHIO Ta YPI3HOMaHITHEHHIO TOTENBHOI AisutbHOCTI. Jlo mep-
MIAX JABOX T'PYI TOCIYT JOAAIOTHCS W HOBI JTOJATKOBI MOCIYTH IS
00CITyTOBYBaHHSI AUIOBHX 3YCTpiueH, JIiKyBaHHs, po3Bar Tomio. Lle
MPUBOJIUTH JI0 30aradeHHs 3MICTy MOHSTTS «TOTEIbHE TOCIIOIaPCTBOY,
IO TOPSAJ 3 OCHOBHUMHM IIOCIYraMH OXOILUTIOE€ W JOAATKOBI (CHop-
THBHI, MEJIU4HI, IOCEPEAHUIIbKI, KOMYHAIbHO-T0OYTOBI Ta iH.). [lpn
[OMY TOTEJIbHE TOCTIOJAPCTBO BXKE HA/IAE TMTOCTYTH HE TUTBKU BJIACHO-
ro BUPOOHMIITBA, a i IHIIKMX Tay3el rocroiapcTna.

[loHATTS «TOTENbHA CHpaBay 3aCTOCOBYBAJIOCH CHOYATKY IS BH-
3HAYEHHS MisIbHOCTI B rotessx. [li3Himie s qisibHICTh PO3LMINPUIIACH
i ChOTOIHI OXOILTIOE KEMITIHTH, MOTEJi, TYpUCTHYHI 0a3u, KOTemXKi
touo. OTxe, rorenb OyB MEPUIMM OCHOBHUM THIIOM IiJIPUEMCTB IS
PO3MIIIIEHHS TYPUCTIB, 10 ¥ JaB Ha3BY LTI raixy3i JisUIbHOCTI.

IcHyI0Th TakoX iHwti 3aKnad0u po3miuieHH:A, MO He HaJeXaTh 10
CHCTEMH TOTEJILHOTO TocnoaapcTa (OyAMHKH BiIIOYMHKY, CaHATOPII,
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MaHCiOHATH, AUTAYI TAOOPH BIAMOYMHKY, a4l AUTCAJIKIB Ta iH.), OCKi-
JIBKHA PO3CEJICHHS HE € IXHBOI0 OCHOBHOIO JIISUTBHICTIO, I[IHU TYT HU3bKI
Ta, SIK MPaBHJII0, HAOIIKAIOTHCS IO COOIBAPTOCTI.

Kpim toro, 3a3naunmo, 1o B kpainax CHJI He Bci roTenbHi miamn-
pHEMCTBa OpraHi3OBYBaJM Xap4dyBaHHS TypucTiB. HuHI HarampHUM €
MUTaHHA PO BKIFOYECHHS I[HOTO BHULY MISUTBHOCTI IO CHCTEMH HOCIYT
TOTENBFHOTO TOCHOAAPCTBA, IO 3yMOBJIEHO, HacamIiepe], Crenugikoo
XapuyBaHHSI B Typu3Mi. ToMy He MOXXHa OTOTOKHIOBAaTH PECTOPaHHY
CIpaBy 3 MMOCIyTaMU IIOJI0 OpTaHi3alii xapuyBaHHS B Typu3Mi, 00 11e
LIJIKOM CaMOCTIIHUIN BUJ IiSUTBHOCTI.

Exonomiuna cymmuicms 2omenvHoi OisinbHoCmi TIONSATAE B TOMY,
o i mpuTaMaHHWA HeMaTepiabHUN Xapaktep. Pe3yiapTaTrom BUpoO-
HUY0-eKCIUTyaTaliiHol AisUTHHOCTI TOTETIB € HEe TOTOBUH MPOIYKT, a
MPOIO3MIIisl 0COOIMBOrO BUAY mociyr. Ilpu 1iboMy MOCIyru HE MO-
KYTh BUPOOJISITHCS OKPEMO BiJ iCHYIOUOT'O MaTepialbHOTO MPOIYKTY,
TOOTO eKCILTyaTallisi MaTepiallbHO-TEXHIYHOI 0a3u (OyaiBenb, Cropy,
yCTaTKyBaHHS, IHBCHTapi0) € OCHOBOKO BUPOOHHUIITBA Ta peatizaiii
MOCIyT. 3 TOYKHU 30py OCOOJIMBOCTEH MPOIECY OOCIyrOBYBaHHS B TO-
TEIILHOMY TOCIIO/IAPCTBI, JIe TOEJHYIOTHCS BUPOOHHMITBO Ta CIIOXKH-
BaHHS MOCIIYT, JOCUTh YacTO I MPOIeC HAa3HBAIOTh «HAIAHHIM IOC-
ayr». [IpoTe 11e He 30BCiM JOIIIBHO, OCKIIBKH HaJaHHS MOCITYT 3/iH-
CHIOETBCS SIK IUIATHO, TaK i 0E3KOITOBHO. TOMY BapTo MiIKPECIHTH,
o IS JiSUTBHICTH OXOIUTIOE Mpodadic i HaoauHs nociaye. Y Tporeci
BUPOOHHUIITBA Ta MPOIO3HIIIT WX IOCIYT y TOTEIBHOMY T'OCIIOAAPCTBI
HE CTBOPIOIOTHCS aHI HOBHIA MPOJYKT, aHi HOBa BapTicTb. OJHAK Jisi-
JBHICTh TOTEIBHUX HiINPHUEMCTB aKTHBHO CIPHS€E 3pOCTAHHIO HAIlio-
HAJIBHOTO JIOXOJy Ta 30UIBIICHHIO HAJXO/PKCHHS BAIIOTHUX KOIITIB Y
KpaiHy 3a paxXyHOK 0OCIIyrOBYBaHHSI iHO3€MHHUX TYPHUCTIB.

AHauti3 XapakTepy Ta 3MICTy eomenvHoi JisibHoCmi TO3BOJISIE BH-
3HAYMTH 11 SIK TOCTIONAPCHKY TisSUIbHICTH BUPOOHUYO1 chepH, 110 BUPO-
Onsie Ta Hajae€ TYPUCTHYHI MOCIyTrH (OCHOBHI Ta J0JATKOBI), PO
SKHX JIa€ peajbHi JOXOIH.

1.3. EBoJonisi ingycTpii rocTuHHoOCTI

IcTopist po3BUTKY TOTENBHOI CIIpaBH HEPO3PUBHO TOB’s3aHA 3 TO-
Jopokamu. [cTopist K MOMOPOKYBAHHS CSTa€ CBOIM KOPIHHSM IIe Ya-
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CiB aHTMYHOCTI — MaHJIPIBKU 3TIMCHIOBAJIUCS 3 Pi3HOIO METOIO Ta Ha-
Mipamu (TOPTiBIi, 3aBOIOBaHb, BiIBiAyBaHHS CBATHUX MICIh 1 XpaMiB,
OJIIMITIHCHKUX irop ToImo). HalmaBHinm 3ragku mpo MICIs IS Po3Mi-
LICHHS TOAOPOXKHIX MOYKHA 3HAWTH B MUCEMHUX Jiukepenax Craponas-
HBOTO €TUMTY. 32 TPU TUCITl POKIB /IO HAIIOI €py CTAPOIABHI €THIITS-
HU BXe IuiaBanu Himowm, mepeBo3sun Benmnde3Hi Opwid, 3 IKuX Oymy-
Banu mipaminu. B gacu Pumcebkoi imnepii, 3a 200 pokiB 10 H.e., pUM-
JISTHA aKTHBHO MOJOPOXKYBaJIM KOpaOIsiMu, KiIHBMH, 3aBOHOBYIOUH UyXKi
3emJti. barati puMIIIHA JTIOOWITH TTOIOPOXKYBATH, 0COOIHMBO 10 €rUnTy
ta ['perii, ge X mprBaOIIOBAIM MOPCHKI KypOPTH 1 MiCIs MTOKJIOHIHHS.
PUMCBKMX TYypHUCTIB LiKAaBWJIM iCTOpisl Ta peINirisi, BOHH BiABIIyBaH
TpenbKi Xpamu, i3aunn y Gypronax, 3anpsHKeHHX MYINaMud, A0 MICIb,
ne xuB Benukuii Cokpar. Bimomo, 1m0 BOHN BUpymamu 10 €TUNTY, K 1
CYYacHi TypUCTH, 11100 MOOAYNTH MipaMiIu.

VY cepenHi Biky MiIBHOHU JIIO/IEH TakoXK MOXOPOXKYBalu. Pemiriiini
TIEPEKOHAHHS CIIOHYKaIH iX (SK 1 CHOTOIHI) IOJATH JOBTHH IIISAX IO
CBATHHbB: MYCYJIbMaH — 10 Mekku, XpuctusiH — a0 €pycanuma. Tomy
MO)KHA CTBEPIKYBaTH, IO caMme IEPKBI HAJCKHTh i7esi CTBOPSCHHS
MEePIINX TOTENBHUX JIAHIIOTiB. MOHAacTHpPi HpUiMali i pO3MIlIlyBaii
B ce0e MaHApiBHUKIB-TIPOYaH.

CBO€EPITHUM TYpU3MOM MOXKHA BBaXKaTH 1 XPECTOBI ITOXOMAH, Iij
Yac SIKUX JECSATKW THCsd eBpomneimiB Biasimamu Cepemniit Cxim. Lli
Mofii, MONpHU HEraTMBHI MOMEHTH (pyHHYBaHHS CBSITHHB, YHCIIECHHI
JIONCHK] JKEPTBH), BCE K CIPHUSIM K BiJJPO/PKEHHIO TOPTiBNi, TaK i
TOTEJbHIN CIIPaBi Ta MOJOPOKAM.

OTxe, peTpOCIIEKTUBHUI aHaji3 PO3BUTKY T'OTEJILHOIO TOCIIofapc-
TBa JI03BOJISIE BULINTH KiJIbKa HEPiodié 1IbOTO MPOIIeCy:

e CraponasHiii (IV tuc. 10 H.e. — cepenuna V CT. H.¢);

o CepennpoBivus (V-XV cT. H.e.);

e Hoswii yac (XVI cT. — mowarok XX cT.);

o CyvacHWHIA.

Ho I nepiody cycninbHOTO pO3BUTKY BIJHOCSTH 3TafKH PO MepIIi
TiIPUEMCTBA 1HAYCTPii TOCTUHHOCTI — masepnu. IX MoXHa 3HaiiTH B
MaHYCKpPHUITaX €MOXH aHTUYHOCTI. B Ti naneki yacu €rumner BBaxkaBcs
HE TUIBKMA MICLEM 30CEpeKEHHS MaM’ ATOK KyJIbTypH (PO L0 CBiJ-
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YaTh HANWCH Ha MipaMifax, 3ajuIleHi eKCKypcaHTaMH 1 TypucTamu
AHTUYHOCTI), ajle ¥ JiKyBaIbHUM KypopToM. Lle mpusBommmo mo crmo-
PYIKEHHSI HAMETOBHUX MICTEUOK, MAaBUIBHOHIB, PI3SHOMAHITHUX Oymi-
BeJb 1 CIIOpyY/ JJIs MaHAPIBHUKIB, a TAKOXK OpraHizalii IXHbOTro Xapuy-
BaHHS Ta MOOYTOBOTO OOCITyTOBYBaHHS.

B cydacHoMy 3HaueHHi cIOBa TOTEJi CTaJld BIJOMUMHU III€ 32 TOMe-
piBCHKHMX "aciB. Po3minryBanucs BoHH IOOIU3Y Miclb, Ae BinOyBaiucs
TPOMAJICHKI CBSITKYBaHHS, YHCICHHUX XpaMiB Ta IHIIMX KYJIbTOBHX 1
KypOPTHHX CHODPYA.

Taxki mogii, sik OmiMITifiCEK] iTpH, 30UpaH aTIeTiB, TISAIA4iB, a TAKOXK
TOPTOBIIB T4 PEMICHHUKIB (TOOTO SIK CIIOXKHMBaYiB, TaK i MOCTa4YaIbHUKIB
TOBapiB i mociyr) 3 yciei CraponaBHpoi I pettii. B oxommirix OmiMiry Oy-
IyBaJIMCS CHOPYAM IJIs IPOXKUBAHHS B HUX aTJIETIB, a TAKOXK AJI OpraHi-
3allii Halipi3HOMaHITHIIMX MOOyTOBHX mociyr. [Iputynok y roteni Hazia-
BaBCs BCIM — 1 OiIHOMY, I Oararomy, i TPOCTONIOMHY, | 3HATHOMY.

Pesynprati po3korok Ha miBmHI Ipaky miaTBEpHKYIOTH, IO BXKE
TOi, B V TUCAYOINITTI IO H.C., ICHYBaJIM XAHHU — MICUS JJI1 THMYACO-
BOTO MIPUTYIIKY Jfofiei. ¥ 3akoHoAaBumx aktax Komekcy BaBHIOHCHKO-
ro maps Xammypari (mpubnmsHo 1700 p. 1o H.e.) 3ycTpivaroThes mpa-
BOBI HOPMH, SIKi CBiJUaTh MPO JOCTATHHO BHUCOKMII PO3BUTOK T'OTEIb-
HOI CIpaBH TOTO Yacy. I3 IuX 3rajiok 3po3yMiNo, IO TaBEPHH OyIu
BOXJIMBUM €JIEMEHTOM COLHaJIBHOTO Ta PETIridiHOro >KUTTA. Xoua B
HUX 1 Oy KIMHATH IJIs1 pO3MIIIEHHS] MaH/IPiBHUKIB, 31€01IBIIOr0 OC-
HOBHE MPHU3HAYEHHS TABEPH MOJISTalio B HAJIAHHI TIOCIYT Xap4yBaHHS,
1 BOHM MaJIM CYMHIBHY PeIyTallito OyTMHKIB PO3IMYCTH.

Po3BuTOK TOpriBNi Ta MOB’s3aHi 3 HEIO TPHUBAJi MOAOPOXI MOTpe-
OyBaJIi Oprasi3arllii He TIJIbKW XapuyBaHHs, a i HouiBJi. LIs oOcTaBuHa
3yMOBHJIA TIOSIBY MIiANPHEMCTB IHIIOTO TUMY — 3aiHcOxcux 08opis.
HatinapHimmii 3ai»mKuil ABip, M0 3ralyeThCs B MIUCEMHUX JDKEpenax,
3HaxoauBcs Ha ocTpoBi Kpur (matyerscs =~1500 p. no u.e.). [oremni, sk
MICIISl BIATIOYMHKY MOCTAHIIIB YPsY, 3’ IBUIIUCS 3HAYHO Mi3Hime. Tak,
y HaBHbOrpeubkomy Micti Emigaspi (kynsTypHoMy nentpi bora 3mi-
nenHs1) OyB rotens Ha 160 KIMHAT i3 NPUIETIIUMH rajepesiMu 31 CKyJb-
NTYpaMu, CTaJIIOHOM 1 TeaTpoM Ha 17 THC. MiCIIb.

Y Pumchkiii imMriepii 3 po3BUTKOM TPAHCTIOPTHUX HUISXIB MTOBCEOJI-
HO BUHMKAJIM NPUSAMHI nOcmosi oéopu ma 3aizou. L{i noporu npus-
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HaYaJIuCs HacaMIlepe.l JAJis BiiChKOBUX 3arOHIB, a TAKOX IS 30MpadviB
MO/IaTKiB, KYIIIiB, OKpEMHUX BepcTB iHTemireHmii. Herix emHOO cKita-
JOBOIO IIMX JOPIT Oyia Mepexa «nowmosux cmanyit», 1e MaHApiB-
HUKHU MOTJIM 3MiHIOBaTH KOHEH a00 MyJIiB, OJep)KyBaTH i’y Ta Hi4wIir.
Uepes HU3BbKHI piBeHb 00CITYTOBYBaHHS 1 KOMGOPTY B MPUTYIKAX IS
MTOIOPOXKYIOUHX 3YMUAHSIINCS TITIBKU TOMI, KOJIH HE OyII0 MOXKIJIUBOCTI
3YNMHUTHCS B POAUYIB UM 3HAHOMHX. Y TOrOYacHHX 3aKiaJax po3Mmi-
LICHHS MPOTIKaIU 1aXH, Ta i MPOKUBAHHA OYJI0 HEOE3MEUHNM.

Hesixi Oarari 3eMIICBIACHUKH TAaKOXK OYIyBalld G1ACHI 3ainHcOHCI
08opu — Ha MeXaxX CBOIX BOJOMAiIHb. PUMIISTHH CITOpPYMKYBalld TOTET,
o0 BiJIIKOAYBATH BUTPATH Ha OyaiBHULTBO A0pir. [Ipo Te, HacKiIbKH
CEepio3HO PO3IIsLAANU B JaBHUHY HAMIMHICTH 3aKiaidy, IO HaJaBaB
MaH/IpiBHUKaM MPUTYIIOK, XapIyBaHHS W HOUIBJIIO, CBIIYUTH TOH (aKT,
IO cepell PUMCBHKHUX 3aKOHIB Oyia nepeadadeHa BiIMOBITAIBHICTD Ta-
KOTo MiANpUEMCTBA 3a pedi rocTs. HaBiTh ChOTOJHI 3aKOHOIABCTBO
JESKAX JIep)KaB PEryilioe Ie NMUTAHHS, IPYHTYIOUHCh Ha HaBEIICHHX
NOJIOKEHHSIX PHUMCBKOro rpoMajsHcbkoro mpasa. IIpore BracHuku
JaBHBOPUMCBKUX MOCTOSUTMX IBOPiB (Ha BiAMIHY Bijl MOAAQJBIINX Ya-
ciB) Oynu OOMeXeHiI B TAaKUX I'POMAISHCHKHMX IMpaBax, sIK MPaBo CIy-
KHTH B apMii, IIOPYIIyBaTH CIpaBy B CyIi, CKJIQJIATH NPHUCATY 1 BUCTY-
MaTy OMiKyHaMH YyXHX jaiTeil. MopanbHi 3acaau Oyab-sK0i 0cOOH, 1110
3aiiMajach UM 0i3HECOM, aBTOMATHYHO ITiJ1aBaJIlCh CyMHIBY.

3 MOSBOIO PETYISPHOTO JEPIKAaBHOTO IOIITOBOTO CHOMY4YeHHS (Y
yacu immneparopa OkxTaBiaHa ABrycra — TIOYaTOK HAaIIol epu)
3’SIBUIIACS 1 Oepoicasni nocmosni 08opu. JlepkaBa cTBOproBasia iX y
MicTax i Ha TOJIOBHUX JIOpOTax, SIKKMH MPODKIPKAIIN Kyp €pH 1 Jeprka-
BHI ci1yx00BIIi Bix Pumy mo Manoi Asii a6o mo Iamnii, po3rarioBani
OJMH BiJ OJHOI'O HA BiJICTAHI OJHOTO JHS 1311 KOHEM. I3 3aBOIOBAHHAM
HOBHX TEPHUTOpPii 1 po3mwupeHHAM Mex Pumcbkoi immepii i1 3BHuai,
rOCIOapchka Ta OpraHizamiiiHa CTPYKTYpH IMOIIMPIOBAIMCS Ha HOBI
MPOBIHIIT 1 T IKOPEHi KpaiHH.

CyBopa K1acoBa CTPYKTypa, IO Jiexajia B OCHOBI PuMchkoi nepxa-
BH, BIUIMHYJIA HA JisUTGHICT MiANPUEMCTB TOCTUHHOCTI TOTO Yacy. Bixe
TOJAI Maja MiClie MeBHa Kiacughikayisi comenie. ICHyBalo J1Ba THIH
«IIPUCTAHOBHUII y MPOBIHIIIAX 1 B caMoMy PuMi: OjiHI 3 HUX NpU3HaYa-
JIMCh TUIBKU JUIS1 NATpULiiB (MaHCcioHec), iHII — Aus 1wie0eiB (cTalyis-
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pii). Pumcekuii rotens MaB BUIISA KOMIUICKCY, IO CKIIagaBCs 3 MPHMi-
LIeHb Pi3HOrO (DYHKIIOHAJIBHOTO NMPU3HAYEHHS: HE TIIBKW KIMHATH JJIS
PO3MIILICHHS! MaHJPIBHUKIB, ajie¢ ¥ CKJIAACHKI MPUMILICHHS, KOHIOLIHI,
MaiictepHi Tomio. bymyBanrcs BoHH 31€0UTBIIIOTO 3 KAMEHIO 1 HajaBaiiid
HEeOoOX1/THUMI1 TIepeTiK MOCIyT. Y3UMKY HaBiTh ob0irpiBanmcs. [eski roremi
oOciryroByBany nuiie oQimiiHIX 0ocib 3a creniaTbHUMH JOKyMEHTaMHU,
0 BUJABaMCA JiepxaBoto. Llst Tpaauiis 30eperacs i qorenep y Gop-
Mi crienialbHUX MPUMILIECHB 11 0COOJIMBO BayKJIIMBHX MIEPCOH.

[Ipore HikoNMM Kyrmlli, TOPrOBLi Ta iHII MaHAPIBHUKUA 3 MPOCTOTO
Hapoay He MOIH OyTH IMOCENeHi MOPYY i3 IepKaBHUMH CITY>KOOBIIIMHU
Ta YpSOOBUMH TiHISIMHA. TaBepHM 1 3aDKIKI JBOPH, MPHU3HAYCHI IS
00CITyroBYBaHHS JIOAEH HIDKYMX KJIAciB, MPOTOHYBAlld MiHIMaJbHI
YMOBH JJII HOYIBJI Ta BIAMOYUHKY: M TOBOAMUJIOCS CIIATH IPOCTO Ha
COJIOMI, a B XOJIOJHY MOPY POKY — TPITUCS A0 TEIJIOi CIUHUA CBOTO KO-
Hs1. [Ipo sikuiick momarkoBuii KoM(GOPT HABITH HE WILIOCS.

I3 po3BUTKOM TOCTIOAPCHKUX BiMHOCHH Y PUMCEHKi# iMmepii 3poc-
Tanu ¥ BUMOTH MaHJPIBHHKIB JI0 YMOB MPOXXHBAHHS Ta PiBHA 00CTy-
roByBaHHS. SIK pe3ynbTaT, BUHUKIN 10Ope BIOPSIKOBaHI ¥ OaraTi
MOCTOSUTI IBOPH, Jie OyJIM Jla3Hi, MacaXKHi, pajibHi, MOCITYTH YUIIECHHS
B3yTTs. CTEKUIIN 32 MOPSIKOM, YACTOTOIO 1 TIOTPUMAaHHSIM 3aKOHHOCTI
MPU HaJIaHHI MOCTYT TOCTUHHOCTI Jep>KaBHI YNHOBHUKH — eniin. [1oc-
TOSUT ABOPH OyNTM 3000B’sI3aHI BECTH CIIMCOK TOCTEH 1 OyXranrepiro.

Benuiesny ponb y mosiBi 3akiiaiB TOCTHHHOCTI BiZirpaB pO3BUTOK
TOPTOBENbHUX 3B’513KiB Ha bimsbkomy Cxomi, B A3ii Ta 3akaBkassi. Y
crapoaaBHiii [lepcii MaHIpyBany Ha BepOIOAax BEIMKUMH KapaBaHa-
mu. HouyBayin 31€011b1I0T0 B IIATpPaX, sIKi pO30MBAJIM MOPS 13 Kapa-
BaHHUM NUBIXOM. J[J1sl MPUTIIMHEHHS HamajiB Ha KYIIiB 1 rapaHTyBaH-
Hs1 Oe3mevyHoro npoizay Ha goporax Cupii, [lanectunun, €runty, Ba-
BWIOHY OYyJM CTBOpEHi Kapasan-capai — Taki co0i «roTeibHI KOMIUIe-
KCH», 1[0 MaJH 1 3arOHU JJIs BEpOFOMIB, 1 MPUMIIIEHHS I HOYiBIIi
Joziel, OTo4eHi (POPTEUHO CTIHOIO, SIKa 3aXUINANa 1 BiJl TPUPOTHUX
CTHXIH, 1 BiJl po30iHHUKIB, 1110 rpabyBaiiu KapaBaHu. [Ipuyomy mociy-
I'Ml TIPOXKMBAHHS 1 Xap4yBaHHS HAJaBaJHCsl BIPOJOBXK TPHOX JIHIB 3a
PaxyHOK Ka3HH, a 10 3aKiHYeHH] LIbOTO TEPMiHY TiCTh 3MyLIEHUN OyB
a0o maTuTH 3a HaJaHi MOCIyTH, ad0 pyXaTHCs Aali.
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Oco6auBoro po3BuTKy Bour HaOymu B IX-XVIII ct. 31 3pocTanHsIM
MICT 1 TTOCHJICHHSM TPaH3UTHOI KapaBaHHOI TOpriBii. Haimommpeni-
MUME OyIN 08a MuUnU KapaeaH-capais: 3aibHi 1 3 BHYTPIIIHIM TOJI-
Bip’aM. 3ajbHi KapaBaH-capai (3ycTpidatoTecs y Bipmenii) — ne mps-
MOKYTHI OyziBimi, po3aineni Ha Hedu. Cepenniilt Hed OyB MpU3HAYEHUIA
JUTS JTFOZIEH 1 TOBApiB, a B OOKOBUX PO3MIIIYBAIKCS TBAPUHU. Y APYyTo-
My THII KapaBaH-capaiB JIsl HOUiBJ JItofei 1 30epiraHas ToBapis Oyau
MpU3HAYCH] BIAKPUTI y BHYTPIIIHIN OBip HEBENHKI NPUMIILIEHHS, PO3-
TaIIoOBaHi B OJMH YH JEKIJIbKa SPYyCiB, XyA00a 3HAXOAHUIIHCS B TBOPI.

Ha Ttoit wac 3pyuHOCTi, fKi HagaBamucs MaHAPIBHUKOBI B A3ii,
3HAYHO MEPEBUIIYBAIN Ti, HA SIKi MOXKHA OyJI0O po3paxoByBaTH B €B-
porri, ockinbku Ha CXomi TOpriBis OyIia *KBaBIIIOK 1 MaHAPYBAIN JIO-
mu gactime. OnnH 13 KapaBaH-capais, M0 30epircs 10 ChOTOMHINTHBO-
ro JHs, 3Haxoauthes B Icmanii (B I'penani). JloBkoia BHYTPIIIHBOTO
JBOPY Ha TPHOX MOBEpXax pO3MillleHi HOMEpH. AHAJOTiuHi KapaBaH-
capai 3ycrpivatorbcs i B CramOyni. B Typeuunni 36eperiocst moHan
100 xapaBan-capaiB, ajge BOHH He (DYHKIIOHYIOTb, X04a JTOCTYITHI eKC-
KypCaHTaM SIK My3ei.

[Micns maminaa PuMcbkoi iMriepii iHTepec cdepu mociyr rOCTHH-
HOCTi 3MiCTHBCA 3 OOCIYroByBaHHS MaHIpPIBHHKIB Ha BiJIBiIyBadiB
IHIIMX KaTeropii. SIKIIOo JIFOAM i MOJAOPOXKYBAIM, TO 3A€OLIBIIOrO IIi
moIopoxi Oynu ToB’s13aHi a00 3 KOPONIBCHKUM JBOPOM, ab0 3 LEepK-
Bot0. [TocTynoBo (opMu roTenbHOr0 00CIyroByBaHHS PO3BUBAIHCS i
BJIOCKOHAJTFOBIIUCS.

II nepiod po3BUTKY TOTENBEHOIO IrOCNOAAapCcTBa Xapakrepusye Ce-
Ppeonvogiuus. Y cepeiHi BiKM Ha PO3BUTOK IMiIPUEMCTB TOCTHHHOCTI
BEIMYE3HUH BIUIMB Malld PeNiriiiHi Tpaaunii. MacoBi moi3aku Kym-
IiB, MiJMANCTPiB, TYXOBEHCTBA, a TAKOX YHCICHHUX MHUTITPUMIB i
npovyad (OpPMYIOTh HOBUH HANpsSMOK y BHAAX HAJaHHA MPUTYIIKY.
IepkBa 3000B’s13yBayia MOHACTHPI TOCTUHHO NMPUIMATH MPOYAH, Op-
TaHi30BYBaTH AJSl HUX HOYIBIIO, HAaZaBaTH XapuyBaHHs. Tak 3BaHi
«OyIMHKY AJI IPOYaH» MOXHA CXapakTepu3yBaTH SIK Pi3HOBHI TO-
TeJIiB, 10 yTPUMYBAJIUCS PEIIriHHUMUA OpJCHAMM 1 HaJaBald BCIM
OC3KOIITOBHUM MPUTYJIOK 3apaau JIFOOOBI 10 OJIMKHLOTO. YMOBH
MPOXKMBAHHS 3UIMIIATNACH JOCUTH MPUMITUBHUMH, & YIPABIISUIA HUMHU
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pamu, 110 MPUCITYTOBYBAIU CBALICHUKAM 1 HACTOSTEIISIM XpaMmiB.

3HaYHMHA PO3BHTOK TOTENBHOI CIpaBH B €BPOIi CIOCTEPITaeThCs
tinbku 3 VIII-IX cr. micis toro, sik Kapn Benukuit (768-814 pp.) Bumas
SIIUKT, SIKUM 3000B’513aB MOHACTUP] Ta LIEPKBU YTPUMYBATH «2OCHUYII»
— OyIWHKY, 110 HA/IaBAJIM TIOOPOXKHIM 1 IpOYaHaM HOYIBITIO, XapIyBaH-
HSl, BIATTIOYMHOK, JIIKyBaJIbHI TpOLIEAypH, BaHHY. TapudiB Ha KiMHATH
He Oyno, aje 3aBkKId CHOIBaJIMCs Ha SIKICh NMOkepTBH. Haiibinmbmoro
MOUIMPEHHs «rocnuuii» HaOynu B 1lIBeiinapii, sika 3aBIsSKU cTapuM Tpa-
IUIIISM 1 CBOTO/IHI BBYKA€THCS HAHABTOPUTETHIIIOI y cepi roTepHo-
0 TOCIOAPCTBA TA TOTEIBHUX MOCITYT.

[MocTynoBo GE3KOMITOBHUI MPHUTYIOK TIEPETBOPUBCS B CIIEIiabHI
M IPUEMCTBA, PO3PaxOBaHi Ha OTpUMaHHs MpuOyTKy. L{i ycraHoBH 3i
3pOCTaHHSM BHMOT 3 OOKYy MaHJAPIBHHUKIB i 3 TEXHIYHHM IPOTPECOM,
SKMH B1IOYBaBCS OJHOYACHO, HAOyBaJlM HOBHX 1 pi3HOOIUHUX (opM,
MEPETBOPIOIOYMCH HA TOTEINBHI MiIPUEMCTBA, CXOXKIi JI0 CyYacHUX.

HenTpom mixkaapomnoi toprism B IX-XII ct. craB Koncrantusao-
MOJIb, KyAu 3’ DKIKaIMCs KyMili 3 MBHOYI 1 MiBAHS — Oonrapu, BipMe-
HU, POCisiHY, apalu, iTamiiIi; 3BiJICK TOBapH MOLIMPIOBAIUCS MO BCii
€Bpomni. i HagaHHS OPUTYAKY NpuOyauM OyayBaiucsi B MICTi roc-
TUHHI JIBOPH, JesKi 3 HUX 30eperntucs i 10 choronHi. CTBOPEHHIO aHa-
JIOT1YHUX 3aKJIAiB CIPHsUTH 3HAMEHUTI sipMapku y Ppannii (B Cen-
Heni, Tpya), Itamii (8 @eppapi, [1aBii), B HiMelbkux KHS31BCTBax (y
Bopwmci, Kbonbhi, Maiinti, [lnefipi) Ta iH.

VY XII-XIV cr. 31 3pocTaHHsM 1 PO3BUTKOM peMeciia Ta TOPTiBII,
MOKBABJIEHHSM BHYTPIIIHIX 1 MIKHAPOJHUX EKOHOMIUHHX 3B’SI3KIB y
€Bpomni LIMPOKOr0 PO3MOBCIODKEHHS Halyjla CHUCTeMa THMYacOBOTO
MPOKUBAaHHS B TOTENSIX 32 Twiary. [lepuri 3aknaay Takoro THI i Ha-
3Boro taberna perpetua 3’stBunuce Ha Peiini 1 Moseni (HaliBaKIHBIIIAi
toproBenbHui nurix CepeanboBiudst). Po3ramoByBanmcs BoHu 31e6i-
JBIIOTO Ha MEpeTHHI IUX IUIAXiB abo B LEHTPI MiCTa HA PHHKOBIH
wiomi. e Oy npusamui scumnosi 6younku adbo OKpemi KiMHATH B
HUX. BracHUKM roTesiB HEpiIkO BUKOHYBaHM i (hyHKLIT MOCEpeIHHKIB
y CrpaBax CBOIX KJII€HTiB, BUCTYIAIHN NEPEKYTHUKAMH Ta areHTaMu.

Tak 3’sIBHJIKCS POTOTHIM Cy4acHHX roTeniB. [Ipubnm3HO TOMI XK
Oyna 3piiicHeHa nepiia odimniiiHa cripoda ixupoi knacudikarii. Hanpu-
knan, y bepmini, e Toi npoxkusano 0x1m3pko 130 THC. MenkaHiiB, 0y-
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70 9 3abkmxux aBopiB I Kimacy, 3 HUX JIBa BKEe HA3WBAIWCS TOTEISAMU,
10 3aixxmxux aopis Il kmacy Ta 13 3aixmiux asopis 11 kmacy.

B Anenii BimayTHWMIA pO3BUTOK TIPUBATHUX 3a1KDKMX TBOPIB 1 TaBEpH
PO3IOYABCSI JIMIIE B MEPioj] Mi3HKOTO CEPESTHBOBIYYS 1 OCOOIMBO TiJ] Yac
Pedopmarii, komm anmmiiicekuit kopons [erpix VIII nposiB cexymspuza-
[[iF0 MOHACTUPIB (MIEPETBOPEHHS LIEPKOBHOI BJIACHOCTI Ha AEP)KaBHY).
MaHpiBHHKH BXKe HE PO3PaXxOBYBaJIHd Ha OE3KOIITOBHY HOYIBIIO B MOHA-
CTUPSIX 1 Oy/M 3MyIIIEH]i 3yNUHSATHICS B IPUBATHUX 3aDKIKUX ABOPaX.

AHTIIHACHKAN TOTENb OYB MiclieM, Jie BifBidyBaui 3aiimManmvcs pi3-
HUMH BHUIAMHU CHOPTY: irpaMu 3 APOTUKAMH Ta TPaJbHUMHU KOCTSAMH,
JIOMiHO, OLTBsIpZIOM Ta bagatelle; KOPUCTYBaIKMCS 3HAYHUM IMOTIMTOM 1
0oi miBHiB. Ti, XTO HaJaBaB MepeBary akTHBHUM BUIaM CIIOPTY, BUKO-
PHUCTOBYBAIIM TOTENI K Micis 300py AT puOOIIOBI, CTPLTBOH, TOTIO-
BaHHs. [IpoTe OCHOBHUM 3aHATTSAM BBKAIOCS CIIOKWBAaHHS IMBA,
eInto, BUHA, a mi3Hime mxuny. [lepenuc 1577 poky BusiBuB 14202 nus-
Hux 3akiaad, 1631 rorens i 329 taBepH y AHriii Ta Benbci.

3a70Bro 10 TOro, sK 3’sBUJACS HAI[lOHAaJIbHA IOIITOBA CHCTEMA,
MPU OKPEMUX TOTEJSIX OyJIM KOHIOIIHI 1 KOHI 7151 KOPUCTYBaHHS KOPO-
JIBCHKOIO MOIITOIO, L0 TAKOXK CHPHUSIIO PO3BUTKY IOTeNiB. Y cepeanHi
1600-x pokiB JesiKi 3aKiIagy TOCTUHHOCTI MOYaId BHITYyCKaTH Heodi-
LIAHI TPOIIOBI 3HAKH, SIKI MMOBaKHI BIIACHUKU TOTEJIB TapaHTyBaH
BHUKYITUTH 32 TPOIIi KOPOJIBCTBA, IO CBIAYWIO MPO OCOOJMBE CTaB-
JICHHS JT0 TAHUX MiAMPUEMCTB Ta iXHIX TOCMOAPiB.

VY pycekux mictax OyB MONIMPEHWH IHIIMK THUN CepelHBOBIYHHX
TOTENIB — 2ocmukHi 06opu. BOHU BIAPIZHIIUCH Bijl 3aDKIKUX THM,
0, KPiM PO3MIIICHHS 1 Xap4yBaHHS, TyT OYJIH MOXIJIMBOCTI IS TIPO-
BEJICHHS KOMEPIIHHUX orepalliii, ToOTO B I[UX JIBOpax 00’ €IHYBaIUCS
MeOIbOBaHI KiIMHATH, TOPTOBI P, KpaMHHMII Ta ckiaau. [lepeBaxkHo
Bce 1€ 00rOpOoKYBaJIOCs CTIHaMU Ta OaliTamu 3 B’I3HUMH BOPOTaMH,
OCKIUJIbKM BOHH Tiepeadaydanucsi came sl TOPriBii i 30epiranHs ToBa-
piB, 60 KyIISIM HE JIO3BOJISIIOCS TOPTYBAaTH y BIACHUX OyamHKax. LIs
3a00poHa cTocyBajlacsl BCiX KaTeropiil ToBapiB Ta KymuiB i Oyna 3HsATa
tineku y XVIII cT.

[epi roctunHi aBopH Ha Pyci Oymu 3acHoBawi B XII ct. y Benmko-
My Hosroposi. Po3miiieHHs iHO3eMHMX KYITILIB IPOBOIMIOCS 3a HAIlio-
HanpHOIO o3Hakow. Y XII-XV cr. y HoBroponi icHyBaiau «roTchKuii»,
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«HIMETBKHIT», «IaTChKUN» TOCTUHHI TBOPH, B MOCKBI — «arNIUIBKHID»,
«TPEUbKHID», «HIMEIBKUI, «ITEPCHKUI», «BIPMEHCHKHIN Ta 1H.

HistmeHICT TOCTHHHUX ABOPiB y CepeqHpoBiuYl peraMeHTyBallach
ClieliaJIbHUMHK TIpaBUiiaMu (IO Majii Ha3BY «CKpiii»), sKi BCTAHOBIIIO-
BaJIM MTOPS/IOK B3a€EMHH MEMIKAHIIIB ABOPY MIXK COOOFO 1 3 MiCIIEBIUM Ha-
CEJIEHHSIM, BH3HAYaId BUMOTH O TOBEHIHKH, TPOBEACHHS TOPTOBUX
omnepauiii Tomo. OcoOIMBO aKIEHTYBAJIACh yBara Ha BUMOI'aX CTOCOBHO
Oe3IIeKH JKUTTS, MaiHa KITIEHTIB 1 )KUATIIA.

[IporpecHBHAM HampsSIMOM TiSUTBHOCTI TiAITPHEMCTB TOCTHHHOCTI B
CEpeHBOBIYHOMY TMEpiOfi CTaJl0 CTBOPEHHS MEpPIINX MpoQeciifHnX
acomianiii. Tak, y 1282 p. Tpaktupauku micta @nopenuii B Iramnii 3a-
CHYBaII CBOIO TibJi0 «Cor03 81ACHUKIE 20melié», 0 BCTAHOBITIOBAB
mpaBmiIa i1t cede 1 CBOiX TOCTeH, ae akTHBHE HaJaHHS MOHACTHPSMHU
0E3KOIITOBHUX MOCTYT MOJOPOKHIM CTPUMYBAJIO PO3BUTOK MPUBATHUX
3aKJIaJIiB PO3MIIIICHHS.

111 nepiod po3BUTKY TOTEIBHOTO rocrofapcTBa Npunanae Ha Hoeguil
yac (XVI cr. — moyarok XX CT.), OCKLUIBKH XapaKTEpU3Y€e €Tar CTaHOB-
JICHHS paHHBOTO Kamitanizmy. Came Tozi BigOyBaBcsl IHTEHCHBHHUHN PO3BH-
TOK TOTeNbHOI cripaBu. KoHueHTpauiss BUpOOHHLITBA B MicCTax, MOLIYKH
BUTITHAX PHHKIB 30yTy MPOAYKIIii, BCTAHOBIEHHSI MI>KHAPOITHHX 3B’ SI3KIB
CHIPUSUT Mirpanii 3Ha4HOI YAaCTMHM HAcCeJeHHA. 3aBISKU LbOMY Di3KO
3pociia KUTbKICTh TOTENIB ¥ 0araTtbox KpaiHax CBITY.

Ha 3MiHy CKpOMHUM MaHCIOHAM 1 «KiMHATaM JJIsl TOCTel» y OyauH-
KaX CBSILEHHOCTY)KUTEIIB, MOHACTUPSX 1 PENIrMHUX MICISIX BiIKPHIH-
cst nepiui komgopradensHi roreni. OnuH i3 nepumx rorenis B €eponi,
«lotens ['enpixa [Vy», Oy 30ynosanuii y M. Hanti B 1788 pomi. ¥V HbO-
My HaJligyBaJIoCh 60 JIXKKO-MICIb 1 BiH BBaXKaBCs KpaluM y €Bporii.

VY 1801 p. B Himeuunni OyB BiAKpUTHil nepiiokiacHuii roteis «ba-
muie-Xog» y banen-bazneni, y 1812 poui B nenrpanbHiii LIBerinapii
[0YaB JisATH roTeib «Puru-kiec-repiau», y 1832 p. — roreis y M. dDaib-
xopH, y 1859 p. — «I'pann-orens lIBaiinep-xop» y M. InTepnakeni. 30y-
noBanuit y 1861 p. rorens «Moris» y [Tapmwxki ke maB 700 HOMepiB i3
BOzIOt0, JII(T 1 pectopan Ha 1500 micie. Pa3om i3 BiIKpUTTAM yriopsi/-
KOBaHMX TOTENIB 1 PO3KIIIHUX PECTOPAHIB JI0 MOCIYT KIIEHTIB OyiH
CTBOPEHI i HOB1 PO3BayKaJIbHI 3aKJIaM: HiYHI KIyOH, Kabape ToILo.
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VY Himeyuuni Ha Mexxi XVIII-XIX cToiiTe BUHUKIN TepIIi KypopTH
MiHepanbHUX BOJ — y XainureH-nami, Hopaeprei, TpaBemionmi. ¥ teit
nepion OymyBaJCS PO3KIIIHI TOTEMi, MO OOCIyTOByBalH MPEICTaBHU-
KiB apUCTOKPATHYHUX KiJI, KHOBOTO JIBOPSHCTBA», BUIIIOTO O(illepCTBa.
3anexHo Bij MOpH POKy efita abo mepedyBaia Ha (QpaHITy3bKill Ui iTa-
niiicekiit Pu’epi, abo BignounBaia Ha TepMaidbHUX KypopTax LlBeiima-
pii i Himewunnu, abo momopoxysana ao IliBHiuHOi Adpuku, €runty uu
I'penii. bararoBapiaHTHICTP MOXKJIMBUX MICIh BiJIMIOYMHKY 3YMOBITIOBa-
J1acst 000B’ I3KOBOIO HAsSIBHICTIO KOM(DOPTAOETLHIX TOTEIB.

HafikpamuMm 3pa3koM CTapoaHMIIHCHKOTO TOTEI0 OyB noumosutl
eomeny, sikuii ponBitas y XVIII i na nouatky XIX ct. Epa momroBux
kapeT y BenmkoOputanii HaOyma 3HagHOTO po3maxy B 1784 p., komm
[lapmamMeHT YIMOBHOBaXXMB KapeTH IEPEBO3UTH YPAIOBY momTy. byma
BCTAHOBJIEHA HAI[lOHAJbHA IIOLITOBA CUCTEMA 1 OLIBIIICTH FOTENIB BU-
KOPUCTOBYBAJIUCS SIK TIOIITOBI. 3rOMOM 3’SIBHJIUCS ¥ MOIITOBI KapeTu.
Jloporoto kapeTn Kilbka pa3iB 3yMHHAINCS B TaBepHAX YW 3aDKIKHAX
JIBOPAaXx, IO MICTAIIM HA3BY MOWMOBUX CTMAHYI YU T.3B. KAPEMHUX 20-
menig, AKi OyJau TOKJIWKaHI 33JOBOJIBHATH MOTPEOU KOPOJIIBCHKOI TO-
mra. ['ocronapi ToTeNiB BIAMITOBYBAlld CTAaifHI JJIs KOHEH, a aHTIIiN-
CHKHUU 3aKOH IPOTOJIOCHB TOTENh T'POMAJCHKAM OYIWHKOM, BIACHHK
SIKOTO BI/ITIOBi/IaB 32 YMOBH MPOXXWBAaHHA MaHApPiBHUKIB. CilIbCBKi To-
TEJ 3aJeKaJIM BiJl 3BUYOK CBOIX I'OCTEH 1 3HAYHA YacTKa IXHBOro 0i3-
HeCy ToJsiralia B HaJlaHHI KOHEH I Kaper.

Kapetna epa 3akinunnacs B 1838 p., konn aHrIIidChKUN mapia-
MEHT TIPUIHSB PIllICHHS MPO MEPEBE3eHHS MOIITH 3alli3HUIECI0. A 3
1900-x pokiB CiabChKi roTeli Oyiau 3HOBY BiIKPUTI BEJIOCHIIEIUCTa-
MH, MOTIM MOTOLHMKIICTaMH, 1 HaOy/Hu 11 OLIbINOl Baru Jyis MaH/-
PIBHMKIB. 3aiK/DKi IBOPU B3IOBXK JIOPIT MPOICHYBAJIH JOCHTH JIOBTO,
ax 1o cepequnn XIX cr., a moxekyau i gosie. | Tinbku yepe3 AesKuit
Yac PO3BUTOK aBTOMOOUIEHUX TEPEBE3CHb 3HOBY MOBEPHYB JIFOJICTBO
JI0 TPAIUIIIHHUX TOTEJIB «y3J0BXK IIIOCE», MOJABIIN X Y HOBOMY BH-
sl (y BUTIISAL MOTEIIB).

I3 mosiBOTO 3aUTi3HMIB 1 HAPOIUIABIB POSLIMPHIIUCS MOXKIIMBOCTI PO-
3BUTKY TYpH3My. B HOBHX TpaHCIOPTHHX 3aco0ax Oynu CTBOpEHi Ma-
KCHMaJIbHI 3pYYHOCTI, JIOCSTa€ThCsl BHCOKHMU piBeHb KOMQOPTY:
3’SBIISIIOTHCS CHABHI BarOHY, BarOHU-PECTOPAHH TOIIIO.
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Ha Bumuii mabens mignsacs i rotensHa crpasa. [lepeBaxHy 0i-
JBIICTh TYPUCTIB CTAHOBWIJIM apUCTOKpaTy Ta Oypxyasis. Bonu cra-
BHJIM TiABHUINEHI BUMOTH /IO PiBHS Ta SIKOCTI 0OCIyrOBYBaHHS, CIIOHY-
Kalo4d MM BJIACHUKIB TOTENIB MIKITyBaTUCS PO BIOCKOHAJICHHS CBOIX
3axnafiB. [1ocTynmoBO B CTONMYHUX €BPOMEUCHKUX MiCTax 3’ SBHIIHCS
koM(popTabensHi TOTEN, pO3TalIOBaHi B CHEIialbHO 30yI0BaHUX OyIi-
BJISIX (MIPUBAaTHUX PE3UCHIINX) a00 B YyHOBHX AEp>KaBHUX OCOOHS-
Kax. 3BiICH MOXOAUTH (ppaHIly3bKa Ha3Ba «20menb, M0 O3HAYAE MiCh-
KW Tajal MarHara, Micie nepeOyBaHHS ypsIy 9i Mickkoi Bmaau. Ha-
3Ba «OTeJNb» HajaBajlacs najanaMm abo OyIMHKaM MasalioBOrO THILY,
nepeadadeHuM Al PO3MILICHHS B HUX BaKIMBUX TOCTEH, OKPIM OC-
HOBHOTO Hajaiy, B SIKOMY IPOXMBAB CaM BJIACHHUK OTEN0. SIK mpaBu-
70, B TaKOMY Tanari mepeOyBanu rocti Ta ixHs mpuciyra. Lle Oymu
TOTENI-TIOKCH 3 PECTOpaHaMHU 1 HAWBUIIIUM piBHEM OOCITyTOBYBaHHS.

XIX CTONTTA CTAjO MEPEJOMHHM Yy PO3BHUTKY TOTENBHOI CIPaBH.
PazoM i3 mepeHeceHHsAM Ha3BU «TOTEINb) (TIPUBATHA MiChKa PE3UACHITISA
(hpaHIy3bKOrO apUCTOKparTa) Ha OYIIiBIIO, IO CIYrye THMYACOBUM Mic-
1eM nepeOyBaHHS KOXHOTO MaHJAPIBHHMKA, SKUH MaB JIOCTAaTHIO KiJlb-
KICTB TPOIIEH, ToYaBcst Tiepio OyMiBHUIITBA ITOCTOSIINX JIBOPIB-TOTENIB
MiABUILIEHOT KOM(OPTHOCTI 10 BCiit €Bporri.

[punnye 3aMOKHUX aHDTIKIIB Ta aMEPUKAHIIB 10 €BPONH 3MiHUB
TPaIUIIiHY KYIETYpy TOTEIBHUX TOCIYT: BOHH HaOy/H yHi(hiKOBaHOTO
Ta CTaHAAPTH30BaHOTrO XapakTtepy. Came TOmi O aKTMBHOTO BXKHUTKY
Oyl 3ajydeHi aHIIIHCBKI CIOBa «EKCIPecy», «KOMMOPT», «Iu3ailHy.
Hampukinmi XIX ct. B €Bpomi (Hacammiepen y IIBelinapii) posznouanu
Oy/iBHHUIITBO CYYaCHHX TOTENIB i3 BUCOKUM piBHeM komdopty. Ha 3miny
TPAJMIIHAM TOTEINSM 31 CKPOMHUMH Ha3BaMH («AHIIHCHEKUN ABip»,
«Crapa momTay Ta iH.) 3’ SIBIJIHCS PO3KIIIHI TOTEN 3 TYYHHMH Ha3BaMH
«bpicromey, «Metpononby», «llamacy, «CaBoit» um mpocto «Ipana-
Otenby, mo30aBieHi Oy/b-IKOTO 3B’ 3Ky 3 MiCIIEBUMH TPAIHIIIIMH.

3 kinns XIX 1 moyarky XX CTONITTS Pi3Ko 3pocia KUIbKICTh TOTe-
JiB He TibKHU B €Bpori, ane i Ha bnuzpkomy Cxoni, miBHIUHIN yacTh-
Hi aQpUKaHCHKOTO KOHTHHEHTY Ta [liBHIUHIA AMepHi.

Oco01Ba poJib y PO3BHUTKY 3aKJIaIiB TOCTUHHOCTI Hajiexkuth CIIIA.
Ha mymKy icTOpHKiB, epIInii 3aix KU JABIp TYT 3°SIBUBCS 3HAYHO TTi3-
Hile, HiX y €Bpomni, — TUbkd B 1607 poui. OxHa i3 mepiux TaBepH
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6yna Binkpura B Boctoni B 1634 p. A B 1642 p. y Heto-Hopky (1a Toit
yac — HoBuit AMcTepiam) routaHAnsaMy Oyiia BiIKpHTA TIepIia TaBEpHa.
BinToni TaBepHM CTamM IEHTPaMH TPOMAJCHKOTO JKHUTTS, MICHEM 3y-
cTpiueii 1ist conparis i 6i3HecMeHiB. BoHM npoLBiTaNy HE TITBKU B Mi-
CcTax, aJie i y3J0BXK BEIIMKUX TPAC, 0COOINBO Ha MEPEXPECTSIX.

[epmmM amepuxancokum eomenem, poO3MILIEHUM Y CIEHiaTbHO
30ygoBaHiil anst Heoro OyniBii, OyB Bimkputuii 1794 poxy B Hbro-
Wopxky 73-ximuarauii «City Hotel». Jlo Toro wacy min roremi mpucro-
COBYBAJIM 371eOUTBIIOTO JKATIIOBI OynuHKH. Lle cTamo momToBXoM is
OymiBHHIITBa Takux 3aknaniB y bocroni («Exchange Coffee House»),
bantumopi («City Hotely), ®inagensdii («Mansiony). Ieprmum Gara-
TOIOBEPXOBUM TOTEJIEM (XMapo4oCOM) CTaB HBIO-HOPKCHKHH TOTEIb
«Adelphiy, o MaB ax 6 mMoBepxiB.

VY 1829 p. y bocroni (CIIA) BinmkpuBcs roTens MEpHIOro Kiacy
«Tremont Housey, skuii 3aciTy>KUB THUTYJ «IpadaTbka CydacHOi rore-
abHOT iHIyCcTpiiy. [locmyry, mo HagaBamucs TyT, Ha TOH 4ac HE Mallk
aHasnoriB aHi B Amepuni, ani B €Bpori. Maroun 170 HOMepiB, «Tre-
mont House» OyB Haiibinbiioro i Halimopoxuoto Oyamienero B CILIA.
T'otenp crnaBUBCS CBOTMU HOBOBBEJICHHSIMHU: TYT ITPOIIOHYBAJIH HOMEPH
pi3HOT MicTKOCTI (OHOMICHHIA 1 TBOMICHHIA); KOXXHUN HOMEP 3aUHHSIB-
cs i3cepenuHu; OyB 0ONaHAHMI IPUCTPOEM JUII BMUBaHHS (Ta3, IVIEK,
6e3korToBHe MI10). KpiMm Toro, Briepiie B icTopii rotenbHOro GizHECY
HOMepH Oynii O0JNaJiHaHI TIepPErOBOPHOI0 CHUCTEMOIO (Tpoodpas Terne-
(oHIB), sika 3B’s3yBajia KJIIE€HTIB 13 TIEPCOHAIIOM TOTEII0. 3a XapuyBaH-
Hsl BITIOBiZIaB QpaHIy3bKui med-kyxap, a mepcoHa roteito OyB J0-
Ope BUIIKOJICHUA.

Konnemnisi o0cnyroByBaHHs, 3amporoHOBaHa roTeieM «Tremont
Housey, Oyna Bimpasy ckomilioBaHa i BOPOJOBXK HAcTymHUX 20 pPOKiB
MopaJibHO 3acTtapina. CTaHIApTHUNA OU3aiH U1 aMepUKAaHCHKHUX TOTe-
niB OyB ycTaHOBIeHHMH Ha Oarato pokiB. CaM ke TOTeNb 3aKpuiId Ha
MOJICPHI3allii0 1 IPOiCHYBaB 3arajoM 65 pokiB, B T.4. ocTaHHi 20 — sk
JPYTOKJIACHUH TOTENb.

VYnponosx Beworo XIX cr. y CLIA BinOysascst rotensHuii Oym. Bia-
CHUKH TOTEJIB TMParHy/iv IEePEeBEPIIUTH OJWH OJHOTO PO3MIpaMH, BUCO-
TOI Ta IHIIHOTOK HOBHMX TOTENbHUX OymiBenb. Y 1875 p. y Can-
@panuucko OyB BIIKpUTHH HAMIOPOXYMA 1 HAMPO3KIMIHIMINKA TOTENb
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Toro uacy «Palas Hotely, sixuit mpororysas 800 HomepiB. Horo GyiiBHu-
IITBO KOIITYBAJIO 5 MITH. JIOJAPiB 32 TOTOYaCHUMHU I[iHAMH.

AJie )KOpCcTOKa KOHKYPEHIIiSI MIXK TOTEISIMH, SIKa 3MyIITyBaja Oymy-
BaTH SIKHAWJOPOXKYi 1 HAMOLIBLII TOTeNi, mpUBeNaa 4O po3LIapyBaHHS
TOTEeNFHOTO MPOAYKTY Bxke HarmpukiHili XIX cT. YHacmigok mporo Oymu
MIOIINPEH] ABa TUIH TOTEIIB: OAHI Oy PO3KIIIHUMU 1 BETUKUMH, 1H-
I — MaJIEHBKUMH 1 3aCTapiIuMH, 10 MIPONOHYBAIX MTOCIYTH 32 HU3b-
KHAMH L[1HAMH.

Ha py6exi XIX-XX cT. iHIyCTpis TOCTUHHOCTI IEPEeTBOPIIIACS Y
BKJIMBY Tairy3b. [10CTymOBO >KOPCTKIIIOO CTaBaja KOHKYPEHIIS B Ta-
nmy3i roteipHOro Oi3Hecy. [piOHi (cimMeliHi) roTeii, HE BHTPUMYIOUH
OCTaHHBOI, PO30OPSUTHCH, IX MMOTIMHAIN TOTEIbHI 00 €THAHHS, CHHINKA-
TH, aKI[IOHEpHI TOBapUCTBA, KOPIIOpAIlil, KOMITaHil, sKi 3aiimanucst Oyi-
BHUIITBOM T'OTEJIIB, MiJATOTOBKOI KaJPiB, MUTAHHSAMHU LIHOYTBOPSHHS, 1
ISl iXHS TOIIMPIOBAacs HE JIMIIE B MEKaxX CBOET JepikaBu, ajie i 3a
koproroM. Ha modarky XX ct. HaifOinpmmmMu cepen HuX Oymu JIoHOOH-
CbKULL CUHOUKAM 6LACHUKIG comenie 1 @panyysvrka «Cniika 61acHuKis
eomeniey. Y 1906 p. Oyna opranizoBana MidxcHapoOHa CniiKka 61ACHUKIB
eomernis, mo 00’ enHana 1700 roreniB y pi3HHX KpaiHax cBiTy. Bmocko-
HaIOBaBcs i cepsic: y [droccenpaopdi OyB BiAKpUTHIA TepIInii y CBITI
THCTUTYT TOTENBEHOTO TOCIIONAPCTRA.

[Mepuri pokn XX CT. BBAXKAIOTHCS YacOM MOYATKy OymiBHHIITBA ro-
TEIiB 17151 Oi3HECMEHIB 1 KoMepcaHTiB. [lepmM nepcreKTUBHICT IIHOTO
Harpsmy 3po3ymiB Enceopt Cratiep. Y 1908 p. Bin Bijkpus rorens y
M. Bydano min Hassoro «Buffalo Statlery, mo opieHtyBaBcsi BUKITIOUHO
Ha JUT0BUX KiieHTiB. Lle Oynma MpUHIMIIOBO HOBA KOHIIETIiSl Y TOTENb-
Hil cITpaBi, 3aCHOBaHA HA HaJIaHHI TOCTAM MaKCUMaJIbHUX 3PY4YHOCTEH.

Po3BuBanacs rotenpHa cipasa i B Pociiickkili iMmiepii. 3a3HaquMo,
mo Ha teputopii Pocii Ta Ykpaiau 1o 1916 poky Oinblia yacTuHa ro-
TeniB (BEMUMKUX 1 Ha TOH Yac Cy4acHHX) HajieXajla Y1 KOHTPOJIIOBaIacs
10 BeMMKUMH aKI[IOHEPHUMH TOBAapUCTBAMH, SKi i BU3HAYAIIM BCi ac-
MEKTH poOOTH TOTENBHOIO TOCIOfaPCTBa (BapTiCTh HOMEpa, Hadip mo-
ciyr tomo). Ane mopsa i3 QemeHeOenpHUMU TOTEeNsIMU B Pocii Ta
VYkpaiHi icHyBaJo qyxe 0araTo cTapux HiWIDKOK, Jie He OyJI0 eleMeH-
TapHOTO CaHITapHOTO O0MNaIHAHHS i cepBicy.
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1V nepiood (cyuacnuit) nos’si3aHull 13 OyPXJIMBUM PO3BUTKOM Pi3-
HUX 3ac00iB TPaHCTIOPTY, OCOOIMBO aBTOMOOITFHOTO Ta aBialiifHOTO,
MTO’KBABIIEHHSIM MDKHApPOTHOI TOPTiBIl 1 KyJbTypHUX 3B’SI3KIB MiX
KpaiHaMU i MOJaIbIINM PO3BUTKOM TYPU3MY.

[Micnst [pyroi cBiTOBOI BifHM TOTENbHE TOCIIONAPCTBO PO3BHHEHHX
KpaiH epeTBOPMIIOCh Ha 3HAYHY TalTy3b — «20MebH) iHOYCmpitoy» 31 CBO-
iMH THCTHTYTaMH, MOCITyTaMH, BUPOOHHYMM LIMKJIOM, METOAAMH OpraHi-
3alii 1 ynpaBiiHHS BUPOOHHULITBOM, IO TS Oararb0x KpaiH CTaio peajb-
HUM JDKEPETIOM IOXOMIB Ta OTPUMAHHS 1HO3EMHOI BAFOTH. [ 0Tei mogam
HaJIaBaTH MAcOBi Ta PI3HOMAHITHI mocyTy. I3 mpeameTa po3KoIIi Typu3M
MIEPETBOPHUBCS Ha TIOTPeOy Mt OUIBIIOCTI HACETICHHS BUCOKOPO3BMHEHHX
IHIyCTpiabHUX KpaiH.

[Ipu ciopymxenHi denreHedeTbHIX TOTeNiB 000B’ I3KOBUMHU CTaH
Taki CIOPTHBHO-PO3BaXKAJbHI €IEMEHTH, SIK IUIaBaJIbHI OaceiiHu cy-
YaCHUX KOHCTPYKIIH 3aKpUTOTO 1 BIKPUTOTO THIIIB, CayHH, COJSIpIi,
riMHACTHYHI 1 CIOPTUBHI 3ajH 3 KaOiHEeTaMU I Macaxy, KOCMETHYH1
caJIoHH, OapH, HiYHI KITyOu.

VY MOBOEHHOMY PO3BHUTKY TOTEIBHOTO Oi3HECY YITKO MPOCTEXKY-
IOThCS JIBa NIEPIO/IN: MepIia XBHJIS NpUIaia Ha cepequHy 50-X pokis,
Ipyra — Ha KiHenp 60-x — nmoyarok 70-X pokiB. 3a Leil yac y roTejabHuX
MOCJIyTrax CTaJMCS ICTOTHI 3MIHM B IJIaHI TEXHIYHOTO OCHAILICHHS: Ha-
NPUKIIAJ, HEBIJI'€EMHUMH €JIEMEHTaMH TOTEIBHOTO CEepBiCy CTalu KOH-
TUITIOHEPH TIOBITPSI 3 armaparyporo Ui iHAWBIIYalIbHOTO KOHTPOIIIO,
TEeJIeBI3iliHI CUCTEMH B HOMEpaxX 3 aBTOHOMHOIO JICMOHCTpAIIi€0 (ijib-
MiB, IHAMBIIyaJlbHA CUTHAJII3AIlisl, JOCKOHAJIIIII 3aC00U 3B’ 3Ky TOIIO.

[Micns Jpyroi cBiToBoi BiitHH, y 50-X pp., CTaIMCS 3HAYHI 3MiHU 1 B
rotenbHOMY Oi3Heci CHIA. ¥V 1952 p. Kemonc Bincon 30yayBas ogux
i3 mepmux roteniB s aBromoOimictie «Holiday Inny». ¥V meit gac
aMepHKaHIIli ovajy OLIbIIe MOJOPOKYBaTH, IO MOTPeOyBao 3HAYHOT
KUTBKOCTI HOMEPIB, 3pYYHUX ISl CIMEHHOTO Ta 1HIUBIIyadbHOTO BiJI-
MOYMHKY, aje 0e3 HeoOXiAHOCTI CIUTadyBaTH 3a BECh KOMILIEKC MOCIIYT,
MPONOHOBaHMUX roTesieM. [losBa MoTeniB 3 0OMexXeHuM HabopoM moc-
JYT 3a NOPIBHSIHO HU3bKMMH LiHAMH Oyja HalKpaliyM po3B’s3aHHSIM
npo0ieMu. 3poCTaHHs KUIBKOCTI 1 MOMYJISIPHOCTI MOTENIB SIK HOBOI
TOTEJIBHOT KOHIIEMIIii CTBOPHUIIO 3HAYHY KOHKYPEHIIII0 MiXK BIIACHHKaAMH
KX JBOX BUIIB MIAMPUEMCTB PO3MIIIEHHS — HOBOIO 1 CTAPOr0 THITY.
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Bararo roreniB craporo Tuiy Oynu 3MyIIeHI Ha3aBKIU 3a4MHUTHCS.
Bopotb6a HabyBana moaeKyau ApaMaTHYHOTO XapakTepy i 3aBepiiuia-
cs TibkH B 60-X poKax BU3HAHHAM HOBOI FOTEIHHOT KOHIEMII] 1 MpH-
WHATTSIM BJIACHHUKIB MOTEJIB 1 TOTENIB IJs aBTOTYPHCTIB 10 Amepu-
kaHcbkoi [otempHOi Acomiarii, sika 3romoM Oyma mepeiiMeHOBaHAa B
Awmepukaacbky Acormiamiro Moremis i ['oTemnis.

B 1eii e yac B aMepHKaHCHKOMY TOTebHOMY Oi3HeEcCi 3’sSBUIIMCS
HOBI1 TE€HJEHIIIT — BUXi/ Ha MI>XXHAPOIHUIN PUHOK HOBUX MOCIYT: KiJIbKa
nepimux roteiiB «Intercontinentaly Oynu 30ymoBaHi aBiakOMITaHi€rO
«Pan-Americany». He3Bakaroun Ha 11i KpOKH, aMEPUKAHCHKHUIA BIUIUB Yy
CcBiTi OyB HE3HaYHUM axk 70 KiHIg 60-X pokiB. Jlume Ha moyarky 1970-
X aMepUKaHChKa TOTellbHA eKCMaHCis movana HaOyBaTH TIIO0AIBHUX
po3mipiB. o kinms 80-X pokiB Bech AITOBHH CBIiT CTEXKHB 32 PO3BHUT-
KOM TaKHMX TOTEIBHHX Mepex, sk «Marriotty, «Ramada», «Sheratony,
«Radisson» ta in. Y moBoennuit yac y CILA BigOynocs piske, SIK y
JKOTHINA KpaiHi CBITY, 30UIBIIEHHS 00CSTY KalliTaJOBKIAAeHb Y OyaiB-
HUITBO HOBHX TOTEIHHUX KOMIUIEKCIB. Y pe3ylbTaTi MiCTKICTb HOMeE-
pHOTO (POHIY MOTEIIB, TOTENiB, TPEHIEPHUX IMAapKiB, CIIOPTUBHUX 1
peKpeariitHux TadopiB, a TAKOXK PI3HOMAHITHUX CIIEIiali30BaHUX 3a-
KJIJIB BiJIMNOYMHKY 1 pO3Bar iCTOTHO 30LIBIIMIIACS, 3a3HABIIU MTOMIT-
HUX 3MiH, 0 BiI0Opakak 3pYyIICHHS B XapaKTepi MOMHUTY 1 B CTPYK-
Typi peKpeariitHux ramyseu.

3nemennenHss EOM, BuIyck MiHi- 1 MIKpOKOMIT FOTEPIB pO3IIUPH-
JIU MOXKJITMBOCTI IXHROTO BUKOPHUCTaHHS: SAKIIO B 1960-X pokax TiIbKH
TOTEJbHI JIAHIIFOTH 1 BEJMKI He3aJeXHi ToTeNbHI GpipMH BUKOPUCTOBY-
Bain EOM, 10 "epe3 aecaTtupivus 10 IXHIX MOCIYT 3BEPHYIHCS 1 Api-
OHi (ipMH TOTEILHO-pECTOPaHHOTO cepBicy. ExoHOMIUHI BUTOIM Oynn
HACTIJIbKY BIIYYTHHMH, 10 B OpPraHi3aropiB 1boro 0i3Hecy HE BUHH-
KaJO CYMHIBiB CTOCOBHO IXHBOTO MaiOyTTs 1 MEPCHEKTUBHOCTI 3ampo-
Ba/KEHHSI B TEXHOJIOTiIO MiANPHEMCTB. ABTOMAaTH3allisl MEBHUX ToTe-
JILHUX OIlepaliii cTajia OJIHUM 13 HaWBHANIIINX BUPILIICHb MHUTAHHS
HaltMy 00cIyroByro4uoro nepcoHany roremiB. Came HecTada 06CIyro-
BYIOYOTO TIEPCOHAIY, SIKUM BUKOHYBaB (i3uduHy pobory, 3mycuna 0i-
JBILICTH TOTENIB aBTOMaTH3yBaTH HHU3KY omepauiii: jmigptu 0e3 midre-
piB, mpsiMi TeneOHHU, MAILIMHU AJIS1 BUTOTOBIICHHS JIbOY TOLIO.
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B 1ieit nepion BinOynacs mofanbiina audepeHiyiaiis Totems 3a Qy-
HKIIIOHATBHAM TIPU3HAYeHHAM. Y 3B’SI3Ky 31 3HAYHUM PO3BUTKOM aB-
TOMOOITEHOTO TPAHCIIOPTY 3’ BUJIMCS HOBI THUIHM TOTEIBHUX KOMILIEK-
CiB ISl aBTOTYpPHUCTIB (MOTENi, KEMMIHTH Ta iH.). PO3BUTOK BOAHOTO
TypuU3My TaKOX CIIPHSIB TOSIBI HOBUX THIIIB TOTEIBHUX KOMILIEKCIB
(boreniB, 6OTOKEMITIHTIB, (GIOTENIB, (PIOTOKEMITIHTIB).

1.4. OcobamBoOCTi PO3BUTKY Mi>KHAPOAHUX IOTEIbHUX MePexK

[Mornubnennst crieriamizamii mImpUEMCTB TOCTHHHOCTI TTOB’sI3aHE
3 YTBOPEHHSM MINCHAPOOHUX 20MEAbHUX Mepedc, SKi BiIIrparoTh
BEIMYE3HY POJIb ¥ PO3POOIIi 1 MPOCYBaHHI BUCOKUX CTAaHAAPTIB 00CITy-
roByBaHHS. omenvruii nanyroz niependadae 00’ e€MHAHHS KUTBKOX TO-
TENBHUX MiANPUEMCTB Y KOJICKTUBHUN Oi3HEC, IO MPOBOIMTHCS i
€TMHUM KEPIBHHUIITBOM, Y MEXKaX €IMHOT KOHIEMIIi1 IPOCYBaHHS TPOIY-
KTy 1 T CIUIBHOIO TOPTOBOIO Mapkoro. [0Terni B JIaHIFOTaX MOXYTh
OyTu 00’emHaHI 6 pe3ynvmami OYOIeHUYMEAa ma Kynieii NiONpuemMcme
20MeNbHOI0 KOMNAHIEIO, YKIAOEHHS 3 8i00MOI0 2OMENbHOI0 KOMNAHIEN-
@panuaiizepom  yeoou ppanuaiizuney;, NIONUCAHHSA KOHMPAKMY HA
ynpaeninus. Y 3B’S3Ky 3 UM y CKIJIQJIi JIAHIFOTA, KPiM ITOBHOIPABHUX
YJIeHiB, € acollilfoBaHi 4ieHH, siKi OepyTh y4acTh y Oi3Heci Ha OCHOBI
yromu (paHuaiizuHry. B Takmx BUmajkax JIaHIIOr HE BIINOBIZaE 3a
BTpaTH 32 (ppaHUYA3MHTOBUMH OTIEpPAIlisIMK 1 HE Ma€ IpaBa Ha TpUOyT-
KM, 32 BUHSATKOM CYMH 32 (DpaH4aii3MHTOBOIO YroJOl0, sika oMy Halle-
JKUTh. 3Ha4YHA YaCTHHA ITiIIPUEMCTB TAKUX CJIABHO3BICHUX JIAHIIIOTIB,
ax Holiday Inn, Radisson Hotels, Ramada Ta in., BXoguTs 10 TXHBEOrO
CKJI/Ty Ha YMOBaX JIOTOBOPY (paHYai3uHTY.

3 1950-x pokiB B opraHi3amiiiHiii CTpyKTypi YIPaBIiHHS TOTETSIMU Y
CBITOBI/ TOTENBHIN iHAYCTpii chopMyBanucs pi3HI MoJeNi oprasizamii
TOTEJBHOI CIIPaBH.

Ilepuia mooens — monens Pitia, MoB’si3aHa 3 IMEHEM IIBEHIIAPCHKOTO
mignpuemis Llesaps Pitia. OcHoBHa cTaBka B IMX MPECTHXKHUX TOTEISIX
pPOOUTHCST HA €BPONEHCHKI TPaAMLii BUIIYKAHOCTI Ta apUCTOKpPaTH3MY.
Humni 111 Mozess 3a3Halia KpusH.

/Jlpyza mooens 1oB’s13aHa 3 iMeHeM amepHKaHisl Kemonca Bincona
(rorenphwuii naniror Holiday Inn). Bona Bupi3HS€ThCSA 3HAYHOO THYYKI-
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CTIO TIpH 33/I0BOJICHHI MOTPe0 KIIEHTIB Y MOEAHAHHI 3 JOTPUMaHHIM
BHCOKHX CTaHAApTiB oOciyroByBaHHS. OCHOBHI BUMOTH B TOTEIHHHUX
JIAHITIOTaX, OPTaHi30BaHUX 3a II€I0 MOJEIUTIO, 3BOIATHCS 10 TAKUX MO-
MEHTIB: €IHICTh CTHJIIO (apXiTeKTypa, iHTep’€p); €IHICTh MO3HAYEHB 1
30BHIIIHBOI 1H(pOPMAITiT; MpocTOprii 1 PyHKIIOHATFHUN XOJ; IIBHUAKICTH
peecTpartii KI€HTIB; HOMEpH, TepeadadeHi Uil MOCTIHHMX KITIE€HTIB;
CHIJJAHOK «IIBEACHKUI CTi»; HAasIBHICTh KOH(EpEHII-3aTy; THY4Ka CHC-
Tema Tapu(iB; €JUHE YHPaBIiHHS, MapKETHHT i CiIyx0a KOMYyHiKarii.
[1ig KOHTpOIIEM TOTENHPHHX JIAHIIIOTIB, 30yJOBaHHX 32 JPYTOI0 MOAEILTIO,
nepeOyBae noHaz 50 % rorensHUX HOMEPIB Yy CBITI.

Tpems mooenp — «HE3aISHKHID» TOTEIbHI JIAHIIOKKY (HAPHUKIIA,
Best Western). ¥ nganoMmy BHIIQAKYy MiX €IWHOIO TOPTOBOK MAapKOIO
00’ €HYIOTBCS TOTENI 32 OJHOPITHUME O3HAKaMH, 110 BUTPUMYIOThH Tie-
BHi CTaHIapTH i HAOOPH MOCTYT, HE3aJIEKHO BiJ KpaiHH PO3TallyBaHHSI.
loteni-unenn naHmora CIUIAYYIOTh BHECKH 10 €IWHOTO (DOHAY, KU
BUTPAYAETHCS HA CIIIJIbHY PEKJIAMHY 1 MapKETWHTOBY MisUTBHICTH, IIPO-
cyBaHHS mponykty. [Ipu 11boMy MOBHICTIO 30epiraeThbest iXHsI iHAHCO-
BO-CKOHOMIYHA Ta YIPaBIiHChKAa CaMOCTIHHICTh. MOXITHBE i TIOEJHAH-
HsI IPYTOI1 MOZIei i3 TpeThoro. [IpHKIagoM Takoro MOeaHAHHS € JIAHIIOT
roteniB ACCOr (HaiOinbInmMi y €Bporii), SKUii IPOMOHYE TOTENi Pi3HUX
KJIaciB 1 BUCTYIIA€ HAa PUHKY TiJ pi3HUMH Mapkamu. Mapku Pulman,
Sofitel, Novotel — 1ie roreni Burioro kiacy, Mercure — cepeaHboro Kia-
cy, a mapku Ibis, Etap, Formule 1, Motel 6 — roreni exoHom-KI1acy.

3rigHo 3 kiacudikailiero, 3anporoHOoBaHOw MixicHapooHolo 20-
mensroio acouiayieto (MI'A), TOTENbHI JIAHIIOI'M MOYXKHA YMOBHO T10-
IUTATH Ha TakKi TPHU KaTeropii:

nepuia — KOPIOPATHBHI JIAHIFOTH — FOTEJIbHI KOpIiopariii, o Bo-
JIOJIIOTh YMCIICHHUMH TiAMPUEMCTBAMY;

Opyea — NAHLIOTY HE3AJISKHUX MAMPUEMCTB, 10 00’ €THYIOTHCS AJIs
BUKOPUCTAHHS 3arajbHOI CHCTEMH OpOHIOBAaHHS, KOHLIEMIiT MapKEeTHH-
Ty, peKJIaMH Ta THIINX JOPOTUX JUISI OKPEMOTO ITiIMPUEMCTBA ITOCIYT;

mpems — JIaHLIOT U, 110 HaJal0Th YIPABIiHCHKI TIOCITYTH.

IcHye OaraTo MOTJSINIB HA NMPUYUHU YCHIX) TOTEIBHHUX JIAHLIOTIB,
cepeJl SKUX HaWBaXKIUBIIII — CTAJICTh SKOCTI MPOAYKTY, I/IGHTHYHICTD
[OCJIYT Ha PI3HUX MIAIPUEMCTBAX, a TAKOXK AOCTYIMHICTH IiH. KoxHUH
THUI TOTEIIO0, U0 BXOIUTH /10 TOTEJILHOTO JIAHIIIOTA, Ma€ CBOIO MapKy.
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[lepeBaroro kommaHiii, sSIKi CyBOPO NOTPHUMYIOTBCS CBOIX (ipMOBHX
HaliMEHyBaHb, € T€, 0 KOPHCTYBadi MOCIYT OJHOTO FOTEIHHOTO JIaH-
IFOTa YiTKO YSBIISIFOTH SIKICTh OOCITYTOBYBAaHHS 1 PO3MIIIICHHS Ha ITi/IIT-
PUEMCTBI, IO HAJICKUTH JO Ii€i MEPEKi, HE3aJICIKHO B HOTO MiCIs
posranryBaHHs. Lle 103Bousi€ 33/10BrO 10 BIAKPHUTTS HOBOTO T'OTEIIIO
MIPOBONTH HOTO peKiiaMy i OpOHIOBaHHSI.

Xoya HepiM ToTeJIbHUM JIAHIIOTOM Y CBITI BB)XKAETHCSI €BPOIICH-
cekuit Cesar Ritz, OypxyimBuii pO3BUTOK 1 BIOCKOHAJICHHS L€l TCHICH-
mii mpumagae Ha CIIA. Oco0nMBO MBHIKMMH TEMIAMH IIeH TpoIeC
BigOyBaBcs B 1950-60-x pokax. Came Toxi po3Iodaiy CBOKO MisIbHICTh
HaO1TBIII ToTeNBHI Mepexi cBity. Y 90-x pp. XX cT. minepamu 3 Mix-
HaponHoi misttbHOCTI Oynu: CIIIA — Best Western International, Choice
International, Holiday Hospitality, Marriott Hotels, ITT Sheraton;
Dpanrtist — Accor, Club Mediterrance; Benukoopuranis — Forte Hotels,
Hilton International; Icnanis — Sol-Melia; Touxonr — New World Ren-
aissance, Shangri-La, Mandarin Oriental; SIronist — Prince Hotels, Tok-
yo Hotel Group; ITAP — Protra Hotels and Inns, Karos Hotels; Mekcuka
— Grupo Posadas de Mexico, Grupo Situr; Ky6a — Cubatur; bpazwtist —
Othon Hotels Ta in.

Vike nonaz 30 pokiB xxypran «Hotels» my6iikye roTenbHi pedTrH-
ru. Y 1971 pori, konu Oy/a 3ario4aTkoBaHa I TPAIUIIIs, CIIMCOK Hali-
gyBaB 100 nHaiibinbmux naxmoris. Y 2000 p. BiH 301IbMUBCS BTpUYI
(nmuB. Tabn. 1, ne HaBeneHa 10-ka HAHOUIBIINIX TOTETHHUX MEPEXK).

Paiion xii koxxHOT KOpIoparlii 3HaYHO MEPEBUIIYE TEPUTOPIIO OJ1-
Hi€l gepkaBu. [OTeNbHI Ta pecTOpaHHI MiANPHUEMCTBA KOpIOpalii
«Marriott» € B ycix mrarax CIIA Ta B 27 xpainax cBity. Kinbkicts
roTeniB 1i€ei kopropaiiii, 3a tanumu Ha 2000 p. (1uB. Tabm. 1), Kocsria
1381 na monax 280 Tuc. HOMepiB. A rotenbHa Kopropanis «[HTepkoH-
tuHeHtanbotenb» (CHIA) Bonoaie 74 roremsamu (27 540 HOoMepiB) y
48 xpaiHax CBITY 1 IPOAOBKYE IXHE OYIBHULITBO TOIIO.

OKpiM roTeIbHUX JIAHIIOTIB, HA CBITOBOMY PHHKY aKTUBHO (DyHK-
IOHYIOTh crienudiuHi 00’€HAHHSA, OCHOBHA METa SIKUX — BHSBISTH
HalKpamux NpeAcTaBHHUKIB roTensHoro OizHecy. Cepel HHX MiXHa-
pomana kopropariist «I[IpoBifani rorerni cBiTy» (3 1928 p.), MmikHapoaHa
opranizanist «[IpuBineiioBani roTeni i KypopTH CBiTY», MiXXHAapOJHA
roteibHa acomiamis «Haituximi roreni city» (3 1968 p.) ta iHmi.
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[MutanHsamu koopauHalii (QYyHKIIOHYBaHHS TOTENBHHX JAHLIOTIB 1
acomiariii He3aJNe)XHUX TOTENIB 1 pecTopaHiB y €Bporri 3aiiMaeTbes
Kondenepariiss HaIlioHaTbHAX acoIliallii TOTENIB 1 pecTopaHiB €Bpo-
neiicbkoro ekoHoMiuHoro criBroBapuctsa (XOTPEK).
Taomums 1
Haii6inb i roreasni Mepexki cBity (mani Ha 2000 p.)

Kpaina, ¢ Lo
SAKIU 3HAXO- § g § E Kl{%bmcmb
Tomenvnuii nanyroz2 oumucs B E: 2 Kpain, 6 AKX
= = O3MIUEHL
wmao- IR S8 4
xeapmupa x N nionpuemcmea
Hospitali Franchi
ospitality ranchise | cma | 5599 | 500 421 6
System, Inc
Best Western International CIHIA 3715 | 298 803 60
Choice Hotels International CIHIA 3476 | 283034 38
Holiday Hospitality Awris 2350 | 395000 62
Accor Opaniiist 2205 | 279 145 73
Marriott International CIIIA 1381 | 283029 27
Forte PLC Anriis 959 98450 60
Cz_irlson Hospitality World- CIIIA 437 98 000 39
wide
ITT Sheraton Corporation CIIA 417 | 129937 61
Hilton Hotels Corporation CIIA 223 92119 8

KinbkicHE 3pOCTaHHS TOTEIBHUX MEPEXK, IXHE 3JTUTTSA Ta 00 €IHA-
HHS (QOPMYIOTH XWOHE BpaK€HHS IMPO 3HWKEHHS PI3HOMAaHITHOCTI
MIPOTIO3UIIi1 Ta BiANOYHHKY. [IpoTe Ha MpakTHIli CIIoCTepiraeThes iHIIA
meHOeHyis: TIOIIMPEHHSI JIAHIIOTIB HE MOXE 3a/I0BOJILHUTH 1HIUBITya-
JBHI BUMOTH TYPHUCTIB (depe3 JesKy 3He0COOJIeHICTh, CTaHIapTH30Ba-
HICTh OOCIYrOBYBaHHS TOILIO), II0 CTBOPIOE MIAIPYHTS AJISi PO3BUTKY
MaJIX HEe3aJIeKHHUX TOTENiB, sIKi poONIsATh CTaBKy Ha YHIKaIBHICTH i
HEMOBTOPHICTh. Taki roTeii CreuiagiCTU-TOTeIbEPH HAa3UBAIOTh MPO-
totunamu roreniB XXI cr.: komdoprabensHi, 6e3 pecropany (pecto-
paH 3HaXOOUTHCS NMOPYU), 30y10BaHi B CLUIBCBKOMY CTHJIi, TPOIOHYIOThH
[MOCJIYTH 33 IOMIPHUMH I[IHAMH 1 MalOTh BCE HEOOXiIHE i1 pOOOTH Ta
BIJIIOYMHKY, /€ KJIIEHTH OTPUMAIOTh BHUILyKaHE IepcoHidikoBane 00-
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ciyroByBaHHA. CaMe YHIKaJbHICTh Majoro roTeil0 € OCHOBHUM iH-
CTPYMEHTOM PHHKOBOI HOJIITHKH.

Bu3HauanbHOIO TEHIEHIIEIO PO3BUTKY CBITOBOTO TOTEIBHOTO TOC-
MOJApCTBa 3aJMINAETLC Yyermpanizayis ynpaeiinus. [IpakTHIHO BCi
TOTEJIbHI JIAHIIIOTH CBIiTY, HE3AJIE)KHO BiJ iIXHHOTO PEUTHHTY, 3a3HAIOUH
YKOPCTKOI KOHKYPEHIIi1, ITyKatoTh Oyab-sKi MOKITUBOCTI IS 301JIBIIIeH-
HS cBOrO moTeHmiany. [IpuuoMy LeHTpatizawis ynpaBiaiHHS B ApiOHHX
TOTEJIBHUX JIAHITIOTaX BiOyBAa€ThCs IHTCHCHBHIIIE, HIXK y BelukuX. Jlo
LIeHTpaTizalii MEeHII CXWJIbHI TaK 3BaHI YIpaBIIHCHKI KommaHii (con-
sortia). [Ipomec ykpymHEHHs TOTETPHUX MEPEX IPYHTYEThCS Hacamiie-
pen Ha PO3BUTKY CHCTeMH (paHyaiizuHry (HuHi npuomusao 80 % rote-
JIiB BXOMIATH Y JIAHITIOTH CaMe Ha MpaBax (ppaHyaii3uHTy).

OcraHHIM 9acoM y JeSKHX KpaiHaX CBITY MOYaX CTBOpIOBarucs Oa-
ratonpogiibHI KOHIIEPHH, 10 0OCIYTOBYIOTh Maiike BCIO cepy Typus-
My. LlpoMy cnipuisiB 3HaUHHI PO3BUTOK aBiallii, sIKWH MPU3BIB JI0 TOTO, IO
KUTBKICTh MAaCKUPCHKHUX MICIh y JiTakax Habararo repeBHIIIa MOX-
JIUBICTh TOTENIB. Y 3B’S3KY 3 I[MM, aBialliiiHi KOMIIaHIi NOYaJIi aKTUBHO
3amy4aTucst A0 cepr TOTEIBHOTO TOCHoapcTBa. Tak, amMepuKaHChKa
aBiakommanist TBA npumbana 3a KopIoHOM 53 TOTel BiIoMOi Kopropartii
«Hiltony, yropusIim HOBY kommaHito «Hilton Internationaly, miampuem-
CTBa K01 po3TamioBaHi B 36 kpaiHax. A ¢paHITy3bKa aBialiiiHa KOMIaHis
«Ep-®paHc» 3acHyBaja BIAacHY TOTENIbHY 1 TYPHCTHYHY KOPHOpAIiO
«Cortep». InTerpanis rorensHuX GipM 3 aBiallitHUIMKA KOMIaHISIMH JO3BO-
JIsIE HA/IATH KJTiEHTaM Pi3HI TapuQHi MY, HAMPHUKIIA] MPOJAXK aBiaKBH-
TKIiB 32 MUIBTOBAMH I[iHAMH, PO HOMEPIB y KpenuT Ta iH. Mae Mictie
i iHTerparlis i3 CyJHOILUIABHUMHA KOMITaHISIMH.

Jns 3anmydeHHs MOTOKY 1HO3EMHHX TYPHUCTIB y OararboxX KpaiHax
BUKOPUCTOBYIOTHCSl HAHPI3HOMAaHITHIIIII 3aCO0M — PO3BHBAETHCS MeEpekKa
TOTeJIiB JUIA 1HO3eMHHUX TYPHCTIB, MOJIMIIYETHCS PiBEHb iXHBOIO OCHA-
LIEHHS Ta OOCIYroByBaHHS, PECTaBPYIOThCA apXiTEKTYpHi IaM’ATKH,
IO MalTh CBITOBY IiHHICTh, OYIYIOTBCS  YHIKaNIbHI peKpeariiHi
00’extu. Hampukinazn, y ®panuii moMiTHY poiib y 3aJIlydeHHi 1O KpalHu
JIOMIATKOBMX TOTOKIB 1HO3EMHHX TYpPHUCTIB Binirpae Bimkputuii mig [la-
pYDKEM TapK aTpakilioHiB «CBPONUCHE», aHAOr 3HaMeHUTOro «/luc-
HEHIeHIy» B AMEpHII.

Kirou o ycnixy B i ciipasi, sIK BBaXatoTh (haxiBILii roTensHOro 0i-
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3HECY, IPUXOBaHUH Y OCOOMCTOCTI JIIOAWHH, MPO LIO CBiAYaTh AOCST-
HEHHS HalBiJOMIIINX TOTEIBEPIB CBITY.

Lezap Pimuy, sx 1 iHIII MOHEPH TOTENBHOI 1HAYCTpii, po3mouaB
CBOIO Kap’epy B 15 pOKiB y4HEM yHpaBJIsIFOYOro TOTENIO, a Bke B 19 po-
KiB — K€pyBaB OHHM i3 MMapH3bKIX PECTOPAHIB, ajie 3aJIHIIHB IO POOO-
Ty 1 BJAIITyBaBCSA MOMIYHUKOM oOdilliaHTa B 3HAMEHUTOMY PECTOpaHi
Voisin. Came TaM BiH 3aCBOIB MHUCTELITBO JOrOMKATH CMAaKaM Oararux i
3HaMeHUTUX. B 22 poku Pitiy craB menemxepom Grand National Hotel
y Jlroniepni (IlIBeiitiapist), 10 3aBAsSKH HOTO BHHAXIIMBOCTI CTaB Hall-
3BUYAWHO TOMYISpHUM. Yepe3 OmWHAIIATh POKIB BiH O4ONHMB Savoy
Hotel y Jlonnoni — onun i3 HaiidemeneOenbHINX TOTENiB CBiTY. BiH
3poOHB CBilf TOTEb IEHTPOM KYJIBTYPHOTO YKHTTSl BUIIIOT'O TOBAapHCTBA,
3allpPOBAIUBINY TPAIMIIIFO, 3TIMHO 3 SIKOKO Bi/IBiTyBadi MPUXOIVIN IO
pecTopaHy TUIbKM y BEUIpHIX KOCTIOMax i CykHsx. Pazom i3 Orroctom
Ecxod’e (med-kyxapem) Piti chopMyBaB KONEKTUB, SKHH YMiB TOTyBa-
TH HAWBUIIYKAHIII €BPOIEHCHKI CTpaBH, a TAaKOXK CTBOPIOBATH BUTOH-
4yeHy arMocepy B pecTopaHi, 0 BiAmoBigana UM crpaBam. BiH 3a-
MPOIITYBaB HAMKpalll IHCTPYyMEHTaIbHI OPKECTPH 1 B3arajii He IIKOyBaB
KOIITIB Ha Pi3Hi criene(eKTu.

HaiiBaxxnusimmoro prcoro kepiBHUKa PiTI] BBakaB yMiHHS CIUIKyBa-
THCS 3 y6Utikofo. Mloro yBara 10 KiTi€HTiB Ta IXHIX Ga)kaHb I THSUTH MH-
CTELTBO MeHe/pKepa Ha HoBWi mabenb. Jlo croromHi iM’s Llesaps Pitma
B TOTENEHOMY 0i3HECi — CHHOHIM €JIeTaHTHOCTI Ta BUITYKaHOCTI.

Enceopm Minmon Cmamaep (roteni «Statlery») BBaxxaeTbesi OTHIM
13 HAWBUATHININX MPEJICTABHUKIB rOTEILHOrO Oi3HECY BCiX 4aciB 1 Ha-
ponis. Came BiH 3ampoBaJuB BUCOKiI CTaHIApTH KOM(MOPTY i 3pydHOCTEH
Y TOTEJSAX JUISl TYPUCTIB CEpeIHBOTO KIIACY 3a JOCTYIMHUMH LiHamu. Ho-
To 0COOHCTE JKUTTS — II€ ICTOpisl ONOIaHHS TPyAHOLIB. Y 15 pokis,
MAaro4H 3a IJIeYMMa BCHOTO 2 POKM POOOTH Kyp €POM Y MPOBIJHOMY TI'O-
teni M. Biminra (mrar 3axigna Bipmkunis), Cramiep o0iiiHAB mocany
CTapIIOro KopuaopHoro. [ToMiTHBIIH, 1110 OUIBSIPAHA KIMHATA 1 TOTENb-
HHUH CTiJ 3aMOBJICHb 3aJII3HUYHHUX KBUTKIB MPUHOCSATH HAWOLIBLII MpU-
OyTKH, BiH IEPEKOHAB BIACHHWKA TOTENO BiJIaTH HOMY IIi JBa Micls B
koHIlecito. Cramiep opraHizyBaB clieliaibHi 3MaraHHs 3 OUTbpAY, Mi3-
Hilre — MaiiiaHuuK 11 OOyITiHra, a IMoTiM — 1 BIacHWi pectopad — The
Pie House, sikuii cTaB Haiikpaumm y micti. B 31 pik BiH Bke oTpuMyBaB
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$10000 Ha pix i OyB roTOBHil 10 OCBOEHHS HOBUX MPOCTOPIB B iHIYCTPii
TOCTUHHOCTI.

V 1908 p. Bin Bizkpus y M. Bydano (mrrar Hero-Mopk) rorens Buf-
falo Statler na 300 HOMepiB, 30pi€HTOBaHMI Ha MPEJCTaBHUKIB cepell-
HBOTO Kiacy. B xokHoMy HOMepi Oynia BaHHA KiMHATa, 3aMiCTb ONMHI€l
BEJIMKOI JUTA BCIX MEMIKaHIIB roteiro. Crariep 3amporoHyBaB po3Mic-
TUTU BaHHI KIMHATH JIBOX CYCITHIX HOMEpIB MOpyY, 100 Mi>k HUMH OyIia
miaxra s TpyO i3 Taps4or0 BOAOKO 1 AJIs eNeKTPUYHOI MpoBoaKkd. Kpim
TOTO, TIeH TOTeh OyB MEPIINM, 1€ B KOXKHOMY HOMeEpi Oyl KpaHH 3 BO-
JIOF0, BIIITANIKK IJISl PYIIHUKIB, TeTIeOH i BENUKUNA TyasleT i3 BIACHUM
OCBITJICHHSIM.

1912 poky Bin 30ymyBas Cleveland Statler, sikuii HagaBaB mocmyru
BeNMMKUM Oi3HEC-TpymaM, a ONHUM i3 HOBOBBEICHP CTalla «IOACHHA
pPaHKOBa Ta3eTa» KOXKHOMY KII€HTOBI rotenro. Cepel iHIIMX HOBUHOK
Cratnepa — 3anpoBa/KEHHSI B 1OTO TOTENSAX MOMITOBHUX HOCIYT, & B HO-
Mepax Ol KOYKHOTO JIXKKa OCBITIIOBAIEHUX IPUCTPOIB, OE3KOITOBHUX
PaIioTouOK, HAsBHICTh BEIMKOI KITBKOCTI PYIIHHKIB 1 MUCHMOBOTO MPH-
najyis, I3epKana Ha MoBHUA 3picT. CTamiep CTBOPUB BIACHY TOTENLHY
PamioCTaHIIo 1 BBIiB IIEHTPAIBHY CUCTEMY KOHJIUIIIOHYBaHHS TIOBITPAL.

Aune B 1954 p. xommanis Statler Hotel Company 6ysa npunoana I'i-
sroroM 3a $111 MIH., 110 Ha TOM Yac BBa)KajIOCS HAWBHUTIIHIIION yTo-
JIOI0 B icTOpii rOTENBHOTO Oi3HECY.

Cratnep mizKpeciroBas, 1110 B TOTENbHIM CIIpaBi HEMA€e BaKJIMBUX 1
JPYTOPSITHAX MTUTaHb, HeMae JpiOoHuIb. Lle BiH Briepie ckazas, M0 KTi-
€HT 3aBXIM npaBuil. Bucnopmosanus Crariiepa «HaiiMaiTe Ha poOOTY
TLUTBKH JOOPOTIOPSAHNX JIFONIEH, IMUPOCEPAHNX 1 BBIWINBHUX, SIKi 4acTO i
0X04Ye TIOCMIXal0ThCsl...» Ta Oararo iHIKMX Maibke 80 POKiB TOMY JISIIIH B
ocuoBy «Komekcy ToBemiHKM 00cayroByrouoro mepconaay» (Statler
Service Code), o He BTpaTuB CBOET aKTyaJ IbHOCTI i JIOHHHI.

Konupao Hixoncon I'inmon (roteni «Hiltony) BBiiIoB 10 cBiTOBOI
icTopii, MiAHABIIM TOTEIbHUH Oi3HEC HA HEJTOCSHKHY BHCOTY, OCKLIBKU
BBiB MOHATTS «II SITU3IPKOBOTO TOTEIIO», MOPIBHABIIM HOrO 3 J100pUM
KoHbsikoM. CaM BiH € aBTOPOM TiJIbKU TPhOX HOBOBBENeHb: ¥ 1949 p. —
Horo roTejbHA MepeXxa cralia IMeplio cepel] aMepPUKaHChKUX MEpEK,
mo Bigkpuia o0’ekt 3a xopaonoM (y Ilyepro-Puko); B 1951 p. — BiH
MEepIIMM YCTAaHOBHB TEJIEBI30pU B yci CBOI HOMEpH (came B yci HOMEpH,
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aJbke TIepIIWii TOTEeNbHUH TeNeBi3op 3°sIBUBCS B MOTemi Mepexi Best
Western); a B 1957 p. — mepmmM 3ampornoHyBaB CEpBICHI TOCIYTH 3
NpsSIMOTO HaOOpy MIKMICEKUX Tene(OHHHX HoMepiB. Bci iHm gocsr-
HeHHA ['inToHa moB’s3aHi He 3 know-how, a 3 TydHIMH TTOTITMHAHHAMEI
roreniB. Konpan I'inTon mepmmM y rotesHOMY Oi3Heci 3po3yMiB, 1o
OaraTwii KIIEHT i3 3aI0BOJICHHSM 3a0IaIUTh HEBEIMKI TPOIIi Ha TOTe-
JLHOMY HOMEpi 1 3 HEe MEHILIUM 33J0BOJICHHSAM BHKHMHE Habararo OinbIi
TpOLIi B Ka3WHO TIPH TOMY K TOTETTi.

Ictopis rorenbHoi Kap’epu Konpana I'inToHa posnovanach y 4epBHI
1919 p., xonu, BiABigaBIIM Texachbke HeBelmike cenuine CHUCKo, 3aMiCTh
Oanky, BiH npuabas 3a $5000 micueswuii rotenas «Mobley». Hoswuii Bia-
CHHK 37]aBaB pOOiTHMKaM-HaTOBHKAM JIiXKKa He I0M000BO, a BOCEMHU-
TOOMHHUMH 3MiHaMu. HeBnoB3i Ha 3apo0ieHi rpoi BiH JOKYIHB MaH-
cion y ®opr Boprti i aBi ManeHbKi Texachki Hiwibkku. Jlo kinmg 1923
poky B Konpana 'intona Bxe HamiuyBanocs 530 npuadanux HOMeEpIB i
BiH BHPIIIKB, IO HACTAB Yac BiJ YyKUX HENOINKiB MEpeiTH 10 «BHUTO-
TOBJICHHS BJIACHOI CTPaBW». YPOYMCTa iHABrypallis MEpIIOro TOTEIFO
«Dallas Hiltony» BigOymacst 2 cepmust 1925 poky y cromuii Texacy. s
OISl cTajia KyJIbMiHaIIe caMocTiiiHOro Oi3Hecy ['11ToHa 1 mikoMm iio-
'O HE3aJISKHOI JIJIOBOT Kap epHu.

Crpareris ['inToHa nosnsirana B ToMy, IO BiH HaMaraBCsl TO3WYUTH
SIKOMOTa O1JIbIIIe TPOIISH /s IMBUAKOTO po3immpeHHs 0i3Hecy. Ll crpa-
Teris moOpe mpaioBaia 1o movaTky Bemukoi memnpecii 1930-x poxkis.
['inToH He 3Mir MOBEPHYTH TpoIi 3a MpUAOaHi 3aKIai 1 BTpaTuB JesiKi
3 HUX, MPOWIIOBLIM Yepe3 mpouenypy OankpyrcrBa. Kommawnis Hilton
Hotels Inc. smumacs B HartioHansHy roTensHy Kopriopaiiiro Mymi, ae
Konpan ['inToH cTaB ynpaBistounM.

I'inron OyB mepiinM, XTO 3alPOBaZMB Yy BEJIMKUX KOPHIOPAX CIIELi-
aNbHI 0apy, SKi CTaM MICIEM 3yCTpiuel; 31aB B OpPEHIy IUIOIII I
KpaMHHIII JUTs TIOJapyHKIB 1 ra3er.

Jlrcon Binapo Mapiom (xopriopanis «Marriotty) 1o Bepuriau ciia-
BH HINOB JIOBTUM TEPHUCTHM NUISIXOM. Byy4n ApyruMm i3 BOCbMH JiTei
y ciM’i, BXKe B OHI POKH IOYaB 3apOOJISITH TPOIITi, BUKOHYIOUH HaHpi3-
HOMaHITHIIII BUIM POOIT: MpaIfoBaB y MOPMOHCBKIN Micii, HaB4aBCs B
konemxi Weber Junior, B yHiBepcuteti wrary FOta, npogasas mepcTsiHy
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OUTM3HY JIicopyOaM, 3aBiyBaB KHIDKKOBUM Mara3MHOM, BUKJIJaB aHT-
JICBKY MOBY B CEpEIHIN LIKOII.
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B 1927 poui pasom i3 apyxuHoto Emic MapioT po3moyaB mpogax
muBa B kKiocky A&W Root Beer, 30ymoBanoMy HUM BiacHOpyY y Ba-
IWHTTOHI. B 3MMOBY mopy BiH J01aB 10 aCOPTUMEHTY Tapsdi CTpaBH i
3minuB Ha3By Ha Hot Shoppe («[apstui ctpaBu Ha mponax»). Ines crpa-
IIOBAJIa, 1 IO TPUIIATH POKiB MapioT cTaB MiTbHOHEPOM.

Came BiH Briepile 3amporoHyBaB TOMyBaTH MacaKUPIB IIif] Jac Ie-
penwory. Lls inest Oyna peanizoBana HuM B 1937 p. CHUTBHO 3 BaIIMHITO-
HCbKOrO kommanietro Hoover Airfield. A yepes nBa poku miciist ILOTO BiH
BUHIIIOB HA PUHOK MPOIYKTIB XapuyBaHHS, 3alIPOIIOHYBABIIN CBOI MOC-
JMYTH B JaHi{ Taixy3i ypsSAOBUM 3aKlajaM, IKITPHAM KadeTepisaM i -
kapusaM. 1957 poky Mapiot Bigkpus mepiuuit roteas Marriott. 3apmsaxu
YCIIiXy 1 IIO3UTHBHOMY 1Mi/[Ky KoMIaHii Mapiot y 1967 p. Ha3Ba 1i Oyna
sminena na Marriott Corporation.

MapioT po3BUBaIK POIMHHHI Oi3HEC — pecTopaHu, OaHKETHE 00-
CITYTOBYBaHHsI, OpraHizarito 6oproBoro xapuysanss. ¥ 1981 p. OyB Bink-
pUTHiT COTHI ToTesb Mg Ha3Boro «Marriotty, a B 2000 p. — IBOXTHCSY-
Hui. Yeepenuni 80-x pokiB XX CT. KOMIIaHisi BUTpadasia Ha OymiBHHUIITBO
rotefiB mopiuHo moHan $1 mupm., 1o 1989 p. BoHa BigKpHBaia HOBI TO-
TeJT IOTYDKHSI, 1 BOHU Bi/Ipa3y 3arlOBHIOBAINCS, Tapu(y HA TIPOXKUBAHHS
3pocTaiy, IiHk Ha akiiii «Marriotty crpimko 30ibITyBaics. Bripomosk
1980-x pokiB 10X0mH 1 aKTUBH KOMITaHIi OPigHO 3pocTaiu Ha 20 %.

KommaHnii noBenock mepexxuT cKpyTHI i kputuaHi 90-Ti pokn XX
ct. Karactpoda puHKY HEpyXOMOCTIi MiJKWHYIIa HOBI MOXKIIUBOCTI JJIsI
pocty koMmadii. baraTo roreniB KOHKYpEHTIB BHSBIJINCS B pyKax OaH-
KiB Ta IHIIUX KPEIUTOPIB, SIKi H YSBU HE MaJlM TIPO TOTENbHAN Oi3HEC 1
HE XOTiiM HaBuatucs. Marriott 30upas KoHTpakTH Ha yrpasiiaHs. [To-
yuHaoud 3 1994 p., koMmaHis 3HOBY Iporpecye. 3a II’siTb POKiB, i3
1995 1o 2000 pp., KiBKICTh TOTENIB KOMITAHIT 301IbIIMIIACS BIBIYI — 3
1000 mo 2000.

Kemonc Bincon («Holiday Innsy») GyB aist rotenbHOT iHAYCTPIT THM,
KuM OyB JUIsl pecTOpaHHOT iHAycTpii 3acHOBHUK iMnepii «McDonald s»
Peit Kpok. Britky 1951 p., nepeGyBatoun 3 ciM’€10 Ha BiAMOYMHKY, Bis-
COH 3MYILIEHHUI OyB 3aIIaTUTH BENHKi TPOILI 32 TIOTaHO OOJIalITOBAaHHH,
HE3aTHUIIHUN 1 TICHMH HOMep roreimo. CaMe TYT BiH NPUUHIIOB 10 He-
CIOJIIBAHOTO BIJKPHUTTS, 1110 TOTEIBbHUI Oi3HEC € HaMHEPO3BUHEHILINM
enileMeHTOM cepu oOcayroByBanHs. Lle i cTano momroBXoM Jyist CTBO-
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peHHs JaHiora MoteniB 1 roreniB «Holiday Innsy, mo cras HaioiIb-
MM 1 HAHTOMY/SIPHIIITNM JIaHIForoM Yy cBiTi. [liampuemcra «Holiday
INNS» opieHTyIOThCA Ha CiMeliHe OOCIyrOByBaHHS, NIOBHE XapuyBaHHSI
Ta OE3KOIITOBHE OOCITyTOBYBaHHS AJIsI AITCH.

Ha croronHi rotenpHe TOCTIONAPCTBO B YCHOMY CBIiTI CTaJIo Ha 1HIY-
CTpiaJIbHy OCHOBY 1 € Taily3310 €KOHOMIKH, TPUIOMY TaKOI0, IO 3a0e3-
nevye 3Ha4Hi BATIOTHI HAIXODKEHHS 32 PaXyHOK PO3BUTKY 1HO3EMHOTO
TypusMy. ['oTensHHI 1 TypHCTChKUI Oi3HEC — HEPO3PHBHO TOB’s3aHi
MOHATTS. 3HAYHY POJIb ¥ IXHROMY PO3BHTKY Bifirpae pexiama. 3aBIsIKu
{if TYpHCTH MParHyTh BiBINATH HAWEK30THYHIIII MiCIs HAIIOT ITaHETH,
no0aynTH MOCh He3BUYalHE, 33/JI0BOJILHUBLIM LIUM CBOI HEBUYEPITHI
MTi3HABAJIbHI TOPUBH (IMB. 101aTOK B).

1.5. IIpodsaemu i nepcneKTUBU PO3BUTKY rOTeJBHOI iHAyCTpil

[lorpeba BKMBaHHS MaluX 1 CEPEAHIX IMiIIPUEMCTB TOTEIHEHOTO
TUIy BH3HAYMJIA HOBY TCHJICHIIIO B CIeIiajizalli, auBepcudikarii,
KOHIIETTyaTi3allii Ta KOJIOTi3allil TOTeILHUX MOCITYT.

«[oTenp MaliOyTHHOTO — I CHEeIiaTi30BaHMl TOTEINbY, — CTBEPIKY-
I0Tb JTOCITiTHUKH TIEPCIIEKTUB PO3BHTKY.

Tak, y roreni «Grand Hotel Excelsior» y Moutpe (I1IBeiitapis), o
CKJIaJIa€ThCs 3 22 HOMEPIB, 10 HA0OPY IMOCITYT BXOIAUTH KIIiHIYHE 00CTy-
TOBYBaHHS: KypcH peaOimirtariii micis iH(apKTiB, JIKyBaHHS JIemnpecii,
npoiJakTUKa CTpECiB, MOCIYTW CIIOPTUBHOI MEAWIMHH, JIiKyBalbHE
TOJIOyBaHHsI, KypCcH BITAMIHHOTO JIIKyBaHHS, JTIKyBaHHsSI MOPCBHKOIO BO-
JI0F0 1 BOZOPOCTSIMH.

Torens «Siminar-Hotel» y JlaBoci criemiasisyerbesi Ha OpraHizarii
00CITyTOBYBaHHS KOHTpECiB, KOH(DEpeHIIii, ceMiHapiB.

T'orens «Davos face» mae mpoctopi 3aiau I BIIIOYHHKY, Bijeoa-
naparypy B X0JIi, 0apy 1 mpu3Ha4eHUN 1 MOJIOAI.

Torens «Lasurus Hof» (Himeuunna) crierianizyeTbest Ha 00CITyroBy-
BaHHI 1HBAIIIB i3 QI3UYHUMU 1 PO3yMOBUMH BIIXWJICHHSIMU H 0OJaiHa-
HUH crienialbHUMU JliTaMu 1 TyajeTaMH, IUPOKHUMH MPOXOAaMH i ra-
pakamu 111 Kojisicok. IlepcoHalt crieriaibHO MiArOTOBICHUH I POOOTH
3 TaKUMH KJTieHTamu. [oTenb po3paxoBanuii Ha 16 HOMepiB i 29 MicIib.

Jlusepcugpixayin (nat. diversion — BifBOTIKAaHHS, BiIXHJICHHS) rO-
TEJIFHOTO MiANPUEMCTBA BU3HAYAETHCS PO3IIUPEHHSIM TMOCTYT (po3Ba-
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aJlbHi, CIIOPTUBHO-03J0POBYi, TOPTOBEJNIBHI, CriemiaizoBani). Hampu-
Ki1aj, y poskimHoMy rotermi «Frankfurter Hofy (Himeuyuwna) BimmoBu-
JUCs Bif Oyab-aKkuX (popM caMOoOOCTyrOByBaHHS: 3aMiCTh aBTOMATIB JIJIS
YHIIEHHS B3YTTs — HiYHI YUCTHIBHUKY; Y TiTax — XJIOMIUKU-Ti(Tepy;
HOMEpHI MiHi-0apy 3aMiHEHI Ha «KIMHATHUHA CepBIC» — JOCTaBKYy B HO-
Mep Ha OakaHHS KIIiEHTa HAIoiB, CHIJJAaHKY; CepBipyBaHHA Bedepi, moc-
JyTu oQiliaHTiB.

VY HiMeupkux «PeHecaHC-TOTeNsIX» NPUBITAHHS TOCTS TOYMHAETHCS
3 KOKTeimo «JlackaBo mpocuMoy; KOXHHU TICTh Ma€ CBOTO Kyparopa
cepen criBpoOITHHKIB, IO PO3B’sI3y€E BCi MPOOIEMH; CBixka ra3era 1mojia-
€THCS B HOMEP IPOINPACOBAHOIO, 100 KIIIEHT HE 3a0pyAHUB PYKH TOIIIO.

VY mBeiiapcekoMy MicTi KymmbMi BITaCHHK OTHOTO 3 TOTETIIB CTBOPHB
LEHTP 30POB’S 1 KpacH, isUIbHICTh SIKOTO aKTUBI3YETHCS B HECE30HHUI
Mepiof], KoM HeOOXiTHI JOMATKOBI CTUMYJIH ISl 3aTy4CHHS KITI€HTIB.

Creriasmizangiss 1 auBepcudikaiis MiANMPUEMCTBA 3HAXOAMUThH BijO-
OpakeHHsI B KOHUenmyanizayii dianvHocmi y GopMi IITICHOI KOHIIETI-
11, 0 TPOHU3YE BCi BUAU AISUTLHOCTI — BiJl CTpAaTEriyYHUX 3aBIaHb JI0
KOJIbOPOBOi F'aMH MOMEIIKaHb 1 (opMu MeOmiB. Tak, KOHIIEIIiS TOTEo
«Frankfurter Hofy — «Mu moBepraemocs 10 cTparerii «CTapoiaBHbOTO
I'panz-rorento»; cydacHHil KOM(POPT Ma€ MOEJHYBATUCS 3 MPUHIHIIOM
«ciyx0a cepBicy BUKOHAE OYIIb-sIKI Oa)kaHHS KIIIEHTa.

InTep’epu MomomixHoro rorenmo «Davos face» BukoHaHi B Mojep-
HICTCBKIif MaHepi, CTUJIh 00CITyTOBYBaHHSA JOBIPJIVBHN | HEBUMYIIICHUIA.

«Siminar-Hotel» mae enerantae odopMIIeHHS, TOCKOHAJIE TEXHIUHE
oOnaTHaHHsI; OpraHi3allisi 0O0CIyroByBaHHs PO3paxoBaHa IO XBUIIMHAX,
00CITyTOBYIOUMH TTEPCOHAN MIATPUMYE JUCTAHIIFO BBIWINBOCTI.

€11HA KOHIIEIIIiSI BUMAarae BiJi TOTEJILHOTO IMAMPUEMCTBA MTOCIII0-
BHOCTI, OCKIUTBKH «IIOJIITHKA 3UI3ary» He 3pOOHTH MiIPHEMCTBO MpPH-
OyTKOBUM.

@opmyBanHs Qinocodii mianpueMcTBa, HOro iMiJDKY, TiANOPAIAKY-
BaHHS BCIX CTODIH YKHUTTEMISUIBHOCTI PUIHATIA KOHIETIIT BU3HAYUIIO
HOBY TeHjeHIIit0 Giororemo «Alpenrose» (HimeuunHa): 1ie rotens s
TUX, XTO HE NaJuTh. [oTenb Mae Bcboro 120 micip, kKoedillieHT 3aBaH-
TaxkeHHs1 cTaHoBUTh 80 %. Exonociuna xkonyenyis roTearo mo0ymIoBaHa
HE TITbKY Ha BUKOPUCTAHHI €KOJIOTTYHO YHCTHX TPOMYKTIB (TYT HE TIpo-
JIAIOThCS «XIMIYHI HAMoi», a TINBKA MOJIOKO, COKH, HATypalibHi HAarof),
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aJyie 1 Ha EKOHOMIi pPecypciB Yepe3 peryIroBaHHS MONadi TeIuia, CBITIa,
€IEKTPOCHEPT .

[Iporpama «ekoJorisi B roremi» He 3aBXKIN MOTpedye MPUAHATTS
panuKanbHUX pillleHb — BaXKJIUBI OyAb-siKi IpiOHUI: aBTOMaTH4HA ca-
HTEXHIKa Ha 1H(PpPaYepBOHUX MPOMEHSX, CICKTPpUYHI MIUIbHHII. [Ipu
IIbOMY «EKOJIOT1YHA MpOorpaMa He JO0CATHE CBOET METH, SIKIIO He Oyre
OpraHi3oBaHe MICHMOBE «BHUXOBaHH:» rocteid. Hampukiaz, 3akiuk 10
KITIEHTIB «HE KUAATH Ha MiAJIOTY PYIIHUK, SIKIIO BiH II¢ BUKOPUCTOBY-
BaTUMETHCS» JIONOMArae 3aolaJiTh He TUIBKH BOIY H eIeKTpoeHep-
Tito, a i TPETUHY PYIIHUKIB, SKi MIEPYTHCS MIOAHS, TIPOIOBKYIOUH Te-
PMIH TXHBOTO OKHTTSI».

Hoga TexHOMOTiYHA KOHIIEMIIiSI «IHTEJIEKTyaIhbHOTO TOTEII0» PO3PO-
onena ¢ipmoro Computer Mechanics. To10BHOO 03HAKOIO «iHTEIEKTYya-
JILHOCTI» TOTEJIIO0 € IHTErpoBaHa CUCTEMa YIPaBIIiHHS JUIS BCIX CITYkKO,
IO JIO3BOJISIE CTEXKUTH 32 iXHBOIO POOOTOIO 3 OJHOTO LEHTpY. «lHTe-
JIEKT)» TOTENIO 3AJIEXKUTH BiJl TOTO, HACKIJIBKH BCi CITyOu OymiBmi iH(O-
PMaTH30BaHi i HACKIIBKY BUCOKHI CTYITHb iXHBOI IHTETpallii.

Humni rorenbha ingyctpist CLLA akTHBHO BUBYa€ BapiaHTH 00CITyTO-
BYBAaHHSI TOCTEH, BUXOISYM 3 BUMOT, IPOIMKTOBAHUX 3MiHAMU B HAaBKO-
JTUITHBOMY CBiTi. TeneBizop cTaHe CBOEPITHIM KOMAaHIHUM ITYHKTOM
roCTs, BAKOHYIOUM Oaratro (yHKIIii nepcoHaty: po30yIuTh ypaHili, BU-
KJIMYe TaKCi, 3aMOBHTHh KBHUTOK, pO3IIyKae MOTpiOHY aapecy. CraBka
pOOHUTBCS HAa MaKCUMAaJIbHY PO3MAiTiCTh OOCIYTOBYBaHHS, BUXOASYH 31
CMaKiB 1 IOTpeOd rocTeil: JHKKO 3 HAlyBHUMH KHUILIIEHSIMH, IiAirHaHe i
HEOOXiZIHYy MPYXHICTh 3 YpaxyBaHHSAM MacH 1 3pOCTy KJi€HTa; M’sKi
MeOJIl Ha pONUKax, sKi 32 OaKaHHAM MOXKHA TIEPECYHYTH B OyIb-sike
MiCIIe, Ta iH.

Exonorizariis i crerianizaisi TOTEIbHUX MiIPHEMCTB, TUBEPCU]i-
Kalist 1 «remoHizaisy» (regoHisM — (inocodiss HACONIOOM) TOTEIBFHHUX
MOCIIYT, KOHLENTYyali3alis 1 TEeXHOJIOori3aLisl MPOMO3ULIiH — TaKo € Cy-
YacHa TOTeNIbHA TOJITHKA SIK 3aCi0 BYKUBAHHS, MMOITYKY HOBHX «HIMI
PHHKY» 1 PO3IIMPEHHS aCOPTUMEHTY TOTENIbHUX TOCIYT.
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3anumanusa ma 3a60aHHA 071 CAMOKOHMPOITIO

1. [atime eusnauenns mepminie «20CMUHHICIbY, «20MENbHA NOCIY2ay,
«PUHOK 20MENbHUX NOCTYe», «IHOYCMPIs 20CMUHHOCIY, «20Mmenby, «3acih
PO3MIUEHHS), «20MEeTbHA CNPABAy.

2. Ha sxi epynu nodinaromuca 2omenvhi nociyeu? Hasedimv npuxnaou 0o
KOOJICHOI 13 2pyn.

3. Hazeimv yunnuxu, sKi 6nauearoms Ha QopmyeanHs cepedosuiya 2oc-
MUHHOCMI. 34 AKUMU ACREeKMAMU AHANIZVIOMb PECYPCU 20CIMUHHOCMI?

4. Oxapaxmepusyiime eKOHOMIUHY CYMHICMb 20MenbHOI OisibHocmi. B
4oMY NPOAGIAIOMbCA iT 0cobausocmi?

5. Ha3zgimb 0cHOBHI emanu po3gumky 20menvHoi cnpasu y ceimi. Aki 3a-
KAaOU 20CMUHHOCI OY NPUMAMAHHI KOXCHOMY emanosi?

6. Oxapaxmepusytime 0coOIUBOCMI PO3BUMKY 20MeNbHO20 Di3Hecy 6
CILIIA. Ha3zgimb HO8068e0eHHA, 3aNPONOHOBAH] AMEPUKAHCOKUMU 20MMeENbEPa-
Mu, K ni3Hiwe HabyIu NONYIaPHOCI 8 YCiX 20meisx C8imy.

7. [Jatime gusHauenHss mepmina «2omenvHull 1anyroey. Axi moodeni opeani-
3ayii comenvHo20 GizHecy cghopmysanucs y Opyaii nonosuni XX cm.? Hazsimo
Kamezopii comenvHux 1anyroie, 3anpononosani Mixcnapoownor I omenvHow
Acouiayiero.

8. Axi comenvhi ranyrocu popmyroms decamky nidepie? 3a sikum Kkpumepi-
emM  eusHauaromev Haubiwwi 2omenvhi aanyroeu? Hazeimv  cneyugpiuni
00°€0Hanms1, AKi CMBOPIOIOMbCS O GUSHAYEHHS. HAUKPAWUX Y 20MENbHOMY
Oi3HeCl.

9. Ha3zgimb susHayHux mooeti 20menbHo20 OI3HeCy, SKI 3aCHY8AIU 8CeC8im-
Hb0B8I0OMI 2omenvhi aanyioeu. LL]o H08020 3anpONOHY8as KOJICHULL i3 HUX 6 TH-
dycmpii cocmunnocmi?

10. B uomy nposisrsicmocs cneyianizayis, ousepcugikayis, KOHyenmyaii-
3ayis ma exonoeizayis comeabux nociye? Hagsedimv npuxiaou.
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2. PO3BUTOK MOTENbHOI CTIPABM B YKPAIHI

2.1. 3apooacenns comenvroi cnpasu ¢ Ykpaini.

2.2. Pozgumok comenvroeo eocnodapcmea Ykpainu 6 Opyziii nonoeumi
XIX — na nouamxy XX cm.

2.3. Pozsumox mamepiansHo-mexHiyHoi 0asu mypuzmy 8 paosiHCbKi 4acu.

2.4. Cyuacnuii cmar po36umky 20menvHo2o OisHecy 8 Ykpaini.

2.1. 3apoa:KeHHsI TOTeJILHOI CIPAaBU B YKpaiHi

Ha Pyci rorensHa cnpasa 3apoxmiacst B XII-XIII ct. Ilpote mie B
IX-XI ct. lapast Pych 3aBusku cBOeEMy reorpadiuHOMy MOJIOXKCHHIO
CTajla LIEHTPOM, Ji€ MePeXpeLlyBaIUCh TOPrOBENbHI IUIAXH MK 3axo-
noM 1 Cxomowm, IliBrivuro Ta IliBmHeM. HanmaromkyBanmcs cTiiki Top-
roBeNIbHI BIITHOCHHH, Pi3HOOIYHI KyNbTYypHi Ta peniriiiHi 38’ s3ku. Ilic-
JIs 3aIpOBaJKEHHS XpUCTHAHCTBA Ha Pyci 3 BizanTii 10 Hamoi kpaiHu
MIOTATIINCS CBAIIEHUKH, ITEPEeKIafadi, mepenucyBadyi KHUT, PEMICHUKH.
Ha Pyci ax go XVI cr. nieHTpanbHO0 (Giryporo y BCTaHOBICHHI Ta
3MII[HEHH] 3B’5I3KiB 3 IHIIUMH KpaiHAMH OYB «TiCTh.

TocTuHHOCTI Ta MaHApaM 1HO3€MHHMX TOCTEH Ha/JaBaJIOCh BEIIUKE
3HayeHHs. Tak, KUiBChKMM KHsA3b Bonomumup MoHOMax y CBOeEMY
«[loyuenun» 3anoBigaB cuHaMm A00pe MpUHMATH TOCTEH, BIIAHOBYBATH
X, TOMY IO IIi JIFOJIH, «MHUMO XOJS4YH», PO3HECYTh 110 CBITY J00py abo
JIUXY BiCTb.

[Nonepennukn nepmmx rotediB Ha Pyci — nocmosni deéopu — na-
3MBAJIUCS «IMaMm» 1 pO3TAIIOBYBAJIMCS HA BIICTAHI KIHHOTO MEPEXOILy
ofMH Bif omgHOro. Y XV CT. MOCTOsUTI ABOPU CTBOPIOBAJIMCS IIPH T1O-
LITOBUX CTaHLisAX, IO 3HAXOAMJIMCA B HiAMOPSAKYBaHHI SIMCBKOro
Hakazy. Jlo XV cT. BITHOCATh TakoX OyMiBHHUIITBO Y BEIHMKHX MicTax
20CHUHHUX 060pi8, SIKI BIAPI3HANINCS BiJl MOCTOSIIMX THM, 110, KPiM
PO3MILIEHHS 1 XapuyBaHHsI, TyT OyJIH CTBOPEHI YMOBH JUIsl 31iHCHEHHS
KOMEpIiHHKUX omeparliii. Po3ceraeHHs 1HO3EMIIIB Y TOCTUHHUX JBOPax
3A1HCHIOBAIOCS 32 HAI[IOHAJIBHOIO O3HAKOIO.

Y XVI — nepwiii monoBuHi XVII cT. ogHMM 13 TOProBeNbHHUX
neHtpiB Cxignoi €Bpornu Oy KuiB, yepes kUil IPOXOIUIIN KyTeIbKi
kapaBanu 3 Ilomemii, Kpumcekoro xanctea, Typeuuwmawn, MonmoBw,
I'penii, Yropmunay, kpain 3axigHoi €Bponu, 1o mpsMyBain 10 Moc-
KOBCBKOI JIepKaBU. YKpaiHCBKi KyIILi Malu MpaBo 0€3MUTHOT TOPTiBIi
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B IIPUKOPIOHHUX MicTax MockoBii. [[is HUX cTBOprOBaJHCs clieliaib-
Hi TOCTHHHI ABopu. Ha dymMampKux i TOProBeNbHUX NUIAXaX YKpaiHU
3aBAJIMCh B OPEHIY KOPUMU, 11O HE TUTHKUA BEJIM TOPTIBIIO XMIIBHU-
MU HalosIMH, a i OyJIM MPUCTaHOBUIIEM JJIs TOJOPOXKHIX.

VY npyriit momosuni X VII cT., Konmn «Ko3aIpka XpUCTASHCHKA pec-
myOumika» 3HaXoAWJIach Ha ocTpoBi Yoprommwmk, Ha ii TepuTopii Oins
nopty BucouiB «Ipeupkuil AiM» — NpUMIlIEHHs A1 1HO3EMHHX TOC-
JAHINB 1 KynmiB. Amke 3amopizeka Ciu cama Bejla *BaBy TOPTiBIIIO, a
0 TOTO 3K Oyna TPaH3WUTHHM IYHKTOM Y TOPTiBJIi BCiX YKpaiHCBKHX
3eMenb i MOCKOBCBHKOI AepxkaBH 3 KpaiHamMu CXomy.

Kpim Toro, KuiB cTaB oqHHM i3 HEHTPiB NaJOMHHIITBA, IO 3yMO-
BHJIO TIOTpeOy B OyMiBHUIITBI TOTENIB /I TipodaH Oinst ctid Iledepcs-
Koro MoHactups. B Ykpaini 1o mpouaH cTaBWINCS 3 BEJIUKOIO LIAHOO.
MupsiHE BBaXKaJH 32 YECTh MPUHHATH OOTOMOJIBIIB HA HOYIBJIIO, @ TO
i Ha KilbKa JHIB, IPUTOCTUTH, JaTH XapuiB Ha fopory. [lamoMHuKH
Oyi B OCOONMBIH TOIIAHI i MaJIi 3aXUCT MPH [EPKBaX i MOHACTHPSIX,
Jie 3 JaBHIX 4aciB M BiZIBOAMJIM CIICI[iaJIbHI MOMEIIKAHHS, OyayBaju
roTeNi i TOCTMHHI BOPH, JIe BENWCS KHUTHU JUIsl 3aIllicy MpOYaH, sKi
CBiAYaTh NPO MACOBHH XapaKTep NaJOMHHIITBA.

[Micns mpuennannas Ykpaiau no Pociticekoi imnepii (kinemp X VIII
CT.) IOYAJIOCHh OYIBHHUIITBO ITOIITOBOTO TPakTy Bijg Mocksu 10 Kuepa
yepe3 Kanyry, [yxiB, [lytusne, KoHotort i3 nowmoeumu osopamu
Ta CMAaHYiAMuU, 1O OJHOYACHO BUKOHYBAJIH (YHKLIT TOTEiB.

[IpoTe moMiTHHI PO3ZBUTOK TOTENHEHOIO TOCIOAAPCTBA B IAPCHKii
Pocii posnounHaeTbes muie B apyriii monosuHi XIX cT.

2.2. PO3BUTOK IrOTeJILHOTO TOCNOAAPCTBA YKpainu B ApyTiii
nosioBuHi XIX — Ha moyarky XX cT.

Po3Butok Typusmy B XIX CT. MaB CHOPUATIMBUNA BIUIMB Ha 3pOC-
TaHHs OymiBHHUITBA ToTeliB. OCHOBHUM LIEHTPOM 3a0ynoBu ctaB Kuis.

Mo mouarky XIX cr. KuwiB, 3 MOro npekpacHUMU IPHUPOAHO-
KIIMAaTHYHUMH YMOBaMH, BHTIHAM reorpapiqHuM TMOJOXKESHHSIM 1
0araToro apxiTeKTypHO-iICTOPHYHOIO CHIAJAIIMHOI0, MaB yCi MOKJIMBOC-
Ti 715 TOTO, 1100 Y HAMKOPOTLII TEPMiHHU CTaTH BEIMKUM TYPUCTCHKUM
nenTpoM CxinHoi €Bpomnu. s mporo Tpeda O0yio peaizyBaTd MOTY-
XKHUHA MICHEBUH MOTEHIiaj], 3aJy4YUTH BHUIATHUX apXiTEKTOPIiB TOrO
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qacy i nepeOyAyBaTH LIEHTP MicTa, CTBOPUBIIM OHH i3 HAHKpalIuX y
Pocii rorensHO-po3BaKaThHIX KOMILIEKCIB.

JIo BIZIKpHUTTS pErY/SIPHUX 3aTi3HUYHKX peficiB (no 1889 p.) mi mia-
HU BTUTIOBAJIMCS B JKUTTS JIy»e TOBUIBHO 1 TOTENbHE FOCIOAapCTBO PO3-
BHBAJIOCS OOHOOIYHO. 3 BEJIIMKHMX BUILIABCI TUIBKH «3eeHuti 2omeiby,
30ynoBanwmii y 1803-05 pp., mo Hanexas JlaBpi i OyB HAMTOMYIISIpHIIIM
y 50-x pp. XIX cr. JlaBpcekuil rorenp CKiagaBcs 3 OAHOTO 4-
MOBEPXOBOTO 1 TPHOX 2-TIOBEPXOBHX KOPITYCiB, pO3TAIIOBaHHUX 32 OTrO-
poxero MoHacTHupsl, B [ocTuHHO-JIaBpCHKOMY MPOBYJIKY, IO BEAE IO
niedep. Y mpomy roterni B 1850 p. Bxxe 6yro 200 okpemMrx HOMeEpiB 1 OmH-
3pk0 20 3arajnbHUX KiMHAT, HE BPaxOBYIOUHM HAaBiCiB JJISl MPOCTUX MPO-
YaH 1 KIJTPKOX MalIeHBKUX OyAMHOYKiB. [loMeIkaHHsIMH TOTEI0 MOXKHA
OyII0 KOpUCTYBaTUCS Oe30IIIaTHO BIPOJOBXK BOX THXHiB. OIUH i3 KOp-
MYCiB roTeo OyB 3alHATHIA JiKapHEIO IS MPOYaH 3 KIHOYMM 1 4OJIOBi-
yuM BiaaiieHHssMHU, 1o 40 JIKOK y KOoxHOMY. [oTens mpuiiMaB 10 85
THUC. BiZIBIIyBadiB 3a piK. Y TPUMYBaBCS MEPEBAXKHO 32 KOIITH rpaduHi
Hacracii OpnoBoi Ta kusrusi TypuaHiHOBOI.

3 MOsIBOIO €JIEKTPHUKH Ta OYAiBHUITBOM TEPIINX 3aJi3HUIb TOMIT-
HO 3pociia KiJIbKICTh TYPHUCTIB, siKi mpuixmxanu 10 Kuesa. OcHOBHI
TYPHUCTCBKI IIOTOKM IEPEMILIyBaJINCS TpboMa LusixaMu: JHinpoM — Ha
MaporiaBax, 3ajJi3HUICIO Ta B IMTKAHCAX.

MichKka cTaHIIis 3a1i3HAI, BUKOHYBAJIA JIOPYUYSHHS TTACAYKUPIB 3 J10-
CTaBKU Oarax<y Ha KBapTUpH i y roteni. [Ipo yMoBM BUKOHaHHS 3aMOB-
JICHb MOYKHa OyJI0 JIi3HATUCS 3a3/1ajieriib y MPOBiHUKIB Toi3aa. [Ipu-
OyTTs 1013112 OYIKYBaJI YHCIICHHI KiHHI €Kilaxi i ToTeJbHI OMHIOyCH,
po3dapboBaHi y GipMOBi KOIBOPH i 3 BOAISIMU B Pi3HOOApBHUX PopMax.

Ha npuBOK3aybHIl IJIOMNI JIOAM B KallIKETaX 13 YEPBOHUMH OKO-
JIUISIMH TOJIOCHO BHMTYKYBaJH Ha3BM HaWKpalllMX TOTENIB, OOILSHOYN
MOTEHIIHHUM TTOXKUIBIIM 0e31i4 yCuIsIkux 3py4HocTeit. Lle Oynu ko-
MiCiOHEpH — MOJIOJIi XJIOTIIIi, HAWHATI BIIACHUKAMU TOTEITIB.

KuiB ciaBuBCsSI TOCTHHHICTIO. [OTENIB BUCTAYANO YIS BCiX. 3 MOYATKY
XIX cr. OyniBHULTBO ToTeNiB y KueBi Benocs He Tyke MIBUAKAMU TEM-
namy, 1 1o 1880 p. ix Oyno 30ymoBano 15. 3are nactynsi 20 pokiB 03Ha-
MEHYBAJTHCS CTIPABKHIM PO3KBITOM TOTEIBHOTO TOCIIOAPCTBA MiCTa.

VY nepuniii monoBuni XIX cr. icTopu4HUE 1EHTp 3a0yJ0BYBaBCsI
onno6iuno. [IpaBuii 6ix Xpemarika Oy copMOBaHUI 1€ Ha MOYAT-
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Ky CTOpiv4si, a 3HaUHY YacTHHY JIiBOro OOKy JOBro 3aiimana camuba
@®.®D. Mepunra, npodecopa yHiBepcuteTy CB. Bonogummpa. ApxiTex-
Topu HiMmenpkoro moxomkeHus E.I1. bpamrman i I'Il. lne#dep mo-
KJIaJIM MaKCUMyM 3yCHIIb JIJ1s1 TOro, o0 nentp Kuesa, «roxiane mic-
e» 3 MONIAAY TypU3My, MaB HEMOBTOPHHH apXiTEeKTypHHH BHUIVIAI.
CtpiMKUMH TeMrnamMu XpeIaTHK TIEPEeTBOPHUBCI Ha KaJICHIOCKOIT i3
rapHUX >KUTIOBUX OYJMHKIB, TOTEJIB, pECTOPaHiB, Mara3uHiB, OaHKIB 1
OyB mpojioBxkeHHUI 10 beccapaOchkoi IO,

Sx rpubu micns AomTy, TOTEN BUPOCTAN HE TITbKKA Ha XpelaTh-
Ky, a i Ha mpriIeriux ByauisaX. OCKUIbKY 15 crpaBa Oyna JTyke IpH-
OYTKOBOIO, TOTEN PO3TAIIOBYBAINCS Mali)Ke BIPUTYJ OAUH JI0 OJHO-
ro, a iXHi rocrmoxapi AOKIaJadl YMMaio 3yCHb, MO0 BUIITUTHCA i
00IWTH KOHKYPEHTIB.

VY Kuesi go 1901 p. 6yno 30ynoBano 64 roredni, siki MOXHa Oyio
YMOBHO TOAUTUTH Ha Taki BEJHKi IPYNU:

1) zomeni, po3miweni nopyu i3 éoxk3anom. OyHKIIOHYBAIIN YOTH-
pu ToTeNi 1 6e371i4 MeOJIbOBaHUX KiMHAT. BOHM 3HaXOAUINCh HA BYJIH-
ui besaxigcokit (HrHI KominTepHy). Taka ckynmueHiCTh TOsSICHIOBaIACS
Oe3nocepeTHRO0 ONMM3BKICTIO BOK3anmy 1 boraniuHoro camy. Ilpak-
TUYHO BCi roteni Ha 1iif Bynuii Oynu 30ynosani B 1880-90-x pp.;

2) cynepsipkogi zomeni. 3amoxHi BinBimysadi Kuesa, 1mo xaganu
«IIyMHOTO» JKUTTS, 3yIUHSIINCH y TOTeNi «E8poneticbkomy» y TEHTpi
micra Ha Lapcekiit (Huni €Bponeiickkii) miomi. Lei rorens Oy Haii-
crapimmM y Kuesi. Came B «EBporeiickkoMmy» (DyHKIIIOHYBaB OJMH i3
HalKpanmx KUiBCbKUX pectopaHiB XIX cT. Sk MOBiIOMISIIOCH Y pek-
Jlami, TOTEJb MaB Ha BOK3aJli CBOTO IIPEJCTaBHUKA, KUK J0aB mpo Oa-
rax i 3py4Hy Kapery, IO JOCTaBIIsUIA MMOCTOSUTBIIA 3 TOTEINO JI0 TMOoi3/a.
HonymsipHimmm 0yB «l pano-I omenvy (Ha 1IbOMY MICII HHHI CTOITh KO-
pryc lonoBnomramry). @emenedensani i oporuit (moke — 30 kpb. 3a
n00y), Ha 110 HomepiB, «I'pana-l'orensy» MaB BIacHUI OMHIOYC Ha BOK-
3aj1i, 9yJ0BUl pecTopaH, TesiehoH Oe3MmocepeIHbO B HOMEPI Ta BCI He-
00Xi/1Hi 3pyYHOCTI THX YaciB.

Henonamixk po3MimniyBaBcs BiIOMHI OJHCKYYOK PEITyTalli€ro
«Hotel de France». Hanepenonni Ilepmioi cBiroBoi BiitHu Kwuis ro-
TTOBHUBCS 11I€ OJJHUM IepIIokIacauM rotesieM Ha 100 HoMepiB — «Ko-
HIMUHEHMAbY, CTIELiaTbHO BIIKPUTUM IJISl JyXKE 3aMOKHUX KITI€HTIB.
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[pecTiKHMIT HOMEP TYT KOIITYBaB MOXWIBLIO 15 kpb. 3a 1o0y. Huni
Ha MicCIli PO3KIITHOTO TOTEN0 3HAXOAMWTHCS omnepHa crynis Hamiona-
TEHOT My3WdHOI akaaemii. J[o mepmiokIacHIX roTesiB BapTo BiHECTH
i «l omenv-Casoti» (Takox Ha XPeIIaTHKY ).

Ormxe, BUOMpAIOUN TOTENb, BEIBMOXKHE IAHCTBO OTPHMYBAJIO BCI
3pY4HOCTI: OMHIOyC a0 eKimax Ui MOI3I0K MiCTOM, OKPEMHI KabiHeT y
pecropani, ctapaHHy Hmpuciyry (Mg Jac 1000py OOCITyrOBYFOUOTO Iiep-
COHaly IIMX TOTENiB MWIbHY YBary NpUIULUTH KYJIBTYpl MOBH, BOJIOMIH-
HIO TIPUHANAMHI POCIMCHKOIO Ta (PPaHITy3bKOI0 MOBAMH), @ B HOMEpI — Ma-
pOBe ONalieHHs, BaHHY, €IeKTPUYHE OCBITIeHHs, TenedoH. OKpiM Toro,
KO)KHHUH TOTENb TMEepeAlUIadyBaB YMMajo TepioAUYHUX BHIaHb, HaJaBaB
0e30II1aTHY JIOTIOMOTY B TIOITYKax y MIiCTi HEOOXiTHOTO aJjpecara;

3) zomeni dpyz020 knacy. HumMu Manu MOXJIMBICTH CKOPHCTATHCS
ocobu cepeHboro goctarky. Takux roreniB y Kuesi Oyno Habararo 0i-
JIBIIIE, HIX cynep3ipkoBux. Ha3su rorenis cronuil [liBneHHo-3axi1HOTO
kparo (odimitina Ha3Ba [IpaBobOepexnoi Ykpaiau B Pociiicekill imMmepii)
BiJI0Opakaii BCIO reorpadito €Bponu: «Aecmpiny, «Anenisy», «Amepu-
Ka», «bpicmonby, «Bepcanvy, «Jlionw», «Mapcenvy, «Imanisy, «lIpazay,
«bepniny, «Kpaxie», «Can-Pemo» 1 HaBiTh «Benuxuti HayionanvHui.
Bonu posminryBaniics Ha HEHTPAIBHUX BYJIHIX, SIKi, HA BiMiHY Bif
IHIINX, OyJIM BUMOIIICHI, MaJli €JIEKTPUYHE OCBITJICHHS, 8 TAKOXK CIICITi-
aJIbHO 00MNagHaHi cTosHKM uisl ekinaxiB. Y 1913 p. y micti 6ymo 80 Ta-
KHX TOTEJIiB.

Homepu obnamtoByBany 3a OCTaHHIM CJIOBOM MOJIH, JUIsI YOTO Yac-
TO 3ampomryBand MakcTpiB 3 Himeuunmnn i @panmii. ¥ Homepax
3’sIBUIIacs Tapsiya Boja, CTajJ0 MOIHUM BHKOPHUCTOBYBATH Pi3HI 3amariiHi
TpaBu. [IpOTOTUTIOM HUHINIHIX cayH OynM Ja3Hi, 7€ IMiHN KOIUBAJIHCS
Bij 8 KoII. 710 3 KpO. 3aJIe)KHO BiJl KIIACHOCTI Ta MOAUTY Ha HOMEpH, 3ara-
JbHI 200 OKpeMi BaHHU.

B ycix rorensix Xy mofaBanu B HoMepu. Bpanii npornoHyBaiu xa-
BY, Yaii a0o kakao. [lizHile — CHIJJAaHOK, KU MOXKHa OyJIO 3aMOBHTH
ie 3Bevyopa abo BpaHui. O0igany i Beuepsutd TocTi 3a3BUYall y pecTo-
pani. IIpu koxxHOMY BenMkoMYy roteii OyB morpi0 [uis BHH, sIKi pa3 Ha
JICHb [T0/1aBAJTN KITIEHTY OE3KOIITOBHO.

Haiinopoxunm pecropannum 3akianoM Kuesa nanpukinii XIX ct.
BBa)KaBCS pecTopaH roremo «Mempononvy. lpectixaumu Oynu pec-
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TOpaHu TpH rotersix «benv-Bioy, «Egponeticokutly, «I pano-Iomensy,
«Konmunenmanwvy, pectopan «Cemadeni» Ha XpelaTiuKky; MEHII JOPO-
Ti, aje TakoK BUIIyKaHi CTpaBH TomaBaid mpu rotemni «Opiony. e
JCIEBIIMME OYyJIN CTPaBH B TOTETIX «/[pesHsasn Pycv» 1 «Mapcenvy.

[Tpu BenMkuX TOTENsAX MisiM Mara3uHu. Y OymHI BOHU Oyid BiIKpH-
Ti 3 BOCBMO{ paHKy JI0 JIeB’SITOi BEYOpa, a Mo HEAUIAX 1 CBATaX — 3 APY-
roi TOOMHY JTHA 0 BOCEMOI Beyopa. bynouHi i racTpoHOMiYHI Mara3uHu
MpaIoBaIK 0€3 BUXITHHX.

[Ipu rotensix (QyHKIIOHYBaB MWK IITAT KOMICIOHEPiB-TIOCHIBHHUX,
sIKI BUKOHYBAJIM Pi3HI JIOPYYSHHS: JTOCTaBKY JIUCTIB 1 MOCHIIOK, KBITiB,
HalilMaHHsI Bi3HWKA, HEBEJMKI MOKYNKH Tomlo. KiieHTH Moy HaiiMaru
MOCHJIBLHUX 3a 3TOJ0K0 — IOTOAMHHO, I0A000BO 1 MOMICSYHO. I3 MOSBOIO
TeneoHy BCi BENMKI TOTENi MUTTEBO CKOPHCTAITUCS HOBUM JOCSTHEHHSIM
LUBLTI3aLi] 1 TOTpeda B MOCIyrax KOMiCIOHEPiB-IIOCHIILHHX BijIIaa;

4) «mebnvosani Kimnamu» — OIVH 13 PI3HOBU/IIB TOTOYACHHUX TOTE-
niB. BoHM 3HaXOmWIMCh Ha BCIX TOMIHKHX BYJHIAX, KOHKYPYBaJIH 3
MEPIIOKIACHUMY TOTEINISIMH, HE MOCTYMalounch iM y cepsici. Haiibinb-
IIOI0 TIOMYJSIPHICTIO KOPUCTYBAIUCST MeOIboBaH1 KiMHATH «V Livikco-
Koi» — Ha BojomuMmupchKit Bymuii, «Y leanuyskoco» — Ha 3070TOBO-
pitcekiit, «¥ [liakoea» — Ha MuKonaiBchKill o (HUHI IUIOIIA
[.®panka), «V losusaxosa» — Ha 3070TOBOpPITCHKIN IUiomi. Homepu i
Me0IpOBaHI KIMHATH, 110 3HAXOMWIIMCH AN BiJ IIEHTPaIbHOI YaCTUHU
MicTa (nepeaxxHo Ha [lomomi), komryBamm Beporo 30-40 xom. 3a 100y;

5) «nooeip’a», 3aircornci ma nocmosni 0éopu. Ocobwu, sIKi 3yTMHS-
nuch y Kuesi Ha TpuBanmii yac, HaliMayii MeOJIbOBaHI KIMHATH B MPUBA-
THUX OyanHKax. [IoBrocTpokoBa opeHza KiMHATH «3 caMOBapoM 1 IpHuc-
JIYTOr0» 00XOAMiIach KBapTHpaHToBi B 15-20 kp0. 3a Micsilb, a Ha OKO-
JIISX 1 B IEPEMICTI TUIaTa CTAaHOBHIJIA BCHOTO 5 KpO.

[1ix yac mOPiYHMX KOHTPAKTOBHX SPMapKiB, 110 npoxoauin B Kuesi
B JIIOTOMY, B 3B’5I3KY 31 3HaUHMM 3POCTaHHSM KiJIBKOCTi TOCTeH 1 axio-
T2XHUM TIONMTOM Ha KUTIO, I[IHA B TOTENSIX 1 MPUBATHUX OyIMHKAax
3pocTanu B 5-10 pasis.

Boromorne1ii, 1m0 MpUXonMIIM A0 KUIBCBKUX XpamiB, 3yMUHSUIMCH Y
«IPOCTEHBKHX», aje OXalWHWX 1 Henoporux abo 30BCiM 0e30IITaTHUX
«cmpannonpuumnuyax» Kuepo-Iledepchkoi naBpu, CodilichKoro,
Muxaiinicbkoro, [Tokposerkoro 1 bparcekoro borosiBnencekoro mona-
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CTHUPIB, Ha MOABIP X BEJMKHUX LIEPKOB.

KuiBcrka Brazma mparayna 3poOUTH Bce MOXKITUBE, 1100 TOCTI MicTa
OTPHMYBAJIM MaKCHMyM 3a/I0BOJICHHS IMiJ] Yac NMpoXuBaHHA B Kuesi.
Hagite npu mpokiagaHHi TpaMBaifHUX JiHiil BpaxoByBajacsi KiJIbKiCTb
TOTEJIB, PO3TAIIOBAHNX Y3IOBX MapIIpyTy. Xoda IpU TOTeNsIX U icHy-
BaJIM CITY»OM 3 HallMaHHS €KiMaXkiB, OTHAK IIi TIOCITYTH KOIITYBAIH Y-
e JI0poro, 1 OiaHiIN KienTH omisinanu Kuis 3 TpaMBaitHOTO BiKOHIIS.

VY XIX crt. po3ropHynocs OyJiBHHIITBO TOTENIB 1 Ha MiBAHI YKpaiHH.
Haiipo3surenimmm moproBuM mictoM crana Opeca, skiit y 1817 p. 6y-
JI0 HaJ]AaHO MPaBO KOPHCTYBaHHS MOpTO-(hpaHko TepmiHOM Ha 30 poKiB,
IO MOTIM HEOTHOPA30BO MOAOBXKYBaiochk 10 1859 p. Lle cnpusiio pos-
MIFPEHHI0 eKOHOMIYHHX 3B’S3KIB MK KpaiHaMH Ta HAPOJaMH, TIOKBaB-
JICHHIO TOPTiBJIi, 3pOCTaHHIO MICTa Ta HOTO HacelleHHs. Bee me i 3ymo-
BWJIO IIMPOKUI PO3BUTOK TOTENBHOTO TOCTIOAAPCTBA. Y JIOPEBOJIOLIMA-
Hit Opneci Oyio 34 roteni Ta 6 3abkkux 1BopiB. Ha3Bu rorenis naBaiu
ysIBIIeHHS TIpo reorpadiro Typmsmy («Ilondoncoruily, «Mapcenvy, «€6-
poneticokutiy, «@panyis» Ta iH.) a00 cTaTyc MOKXWIBLIB («Kyneybkui,
«bipoicar, «llacarcy).

OnHak Ha TOH yac yce Ie TUIBKH CTBOPIOBAIOCH, HAKOIIMYYBaBCS
€BPOTICHCHKUI 1 CBITOBHIA TOCBiJI, yIOCKOHAIIOBANACs chepa roTenbHO-
'O TOCIOAAPCTBA, 3 KOKHAM POKOM 3aiMarOuu Jieati OUThbIii TUTONIT.

2.3. Po3BUTOK MaTepiajbHO-TeXHIYHOI 023U TYpH3MY
B PaAsHCBKI yacu

VYnponosx 1926-1932 pp. npuainsuiacs yBara i pO3BUTKY TOTEIBHO-
ro rocrofapcTBa. Y 3B’SI3Ky 31 CKPYTHHMH COIQBHO-TIOOYTOBUMH
YMOBAaMH JKUTTS HACEJICHHS roTeNbHI (DOHIIU 3MaBaJIUCh M KHUTIO PO-
OiTHHKaM 1 cmy:x60BusaM. [Ipore 3 1933 p. curyanis movana 3MiHIOBa-
TUCh Ha Kpaie. Y BEeIHKHX MICTaX po3novaiiocs OyIiBHUITBO 00’ €KTIB
COIIaNIbHO-KYIIBTYPHOTO 1 T0OyTOBOTO Npu3HadeHHs. Tak, y Kuesi Oyimo
BiZOyI0OBaHO 1 mepenaHo 3a mpu3HadeHHsM 10 roTemiB 3 iHBEHTApPHOIO
KiJIbKiCTIO KiMHAT 694 (Toteni «®PpaHcyay, «Epmitax», «HepBonuii Ku-
By, «Immepianby, «lHTepHanioHa by, «I'pana-Torenby, «Ilamacy).

I3 mepenecennsm y 1934 p. cronmmi Ykpainu 3 Xapkosa 10 Kuesa
3’ IBUJIMCSL HOBI MOXKIIMBOCTI JIJIsI COLIIaJIbHO-KYJIBTYPHUX TIEPETBOPEHD Y
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micti. Y 1937 p. BigOyBes [lepmmii 3’131 apxiTekropiB YKpainu, sKuii
obroBopuB mutaHHA «l[Ipo reHepampHUA TIAaH PEKOHCTPYKINIi CTOIHII
VYkpaian». BiamoBigHo 10 MBOTO TUIaHY, B CTONUIN 3 SBUJIMCH HOBI Ma-
razunu (LIYM), Oynunku KyneTypu, 6aceiinu, roteni («MockBay).

Hpyra cBiToBa BiifHa 3aBHana BeMHYE3HWX 30WTKIB TOTEIEHOMY
rocrogapcTBy Yikpaiau. Y Kuesi maike Bci roteni Oynmu 3pyitHOBaHi.

VY 1955 p. 3arBepmkeHuii HOBUH cTaryT «IHTYypuCTay, o nependa-
YaB PO3BUTOK K B’i3HOTO, TaK i BUI3HOTO TypH3MY, & TaKOX MPUHOM
1HO3eMIIiB, sIKI MpsiMyBai TpaH3uToMm Teputopiero CPCP. «IHTyprcT
JicTaB MIOBHOBa)KEHHSI OyTH WICHOM PI3HUX HAIIOHATBHUX 1 MIXKHAPOJI-
HUX Oprasizamii, komiciii Tomo. KpiMm ocHoBHUX (pyHKIIIH, BiH 3aiimMaB-
Csl TAKOXK TTOTO/KEHHSM 13 3aKOpJOHHUMH (pipMaMu yMOB TpuiioMy pa-
JSIHCBKHUX TYPHUCTIB 1 CYIIPOBOLY I'PYTI, L0 BUIKIDKAIOTH 33 KOPIOH.

I3 cepequnun 60-x pp. 1o 1972 p. y tpuausatu micrax CPCP 6yno
criopymkeHo 40 TypUCTCHKUX 00’ €KTIB: TOTEJIB, MOTEJIIB, KEMITIHTIB. B
VYkpaini 1o modarky 60-x pp. marepianbHa 6a3a «IHTypHcTa» He Oyna
JocTaTHBO po3BuHeHa. Y Kuesi «[HTYypHCTY» Hanexanu roreni «Epmi-
taxk» (HuHi «[HTYpHCTY), «YKpaiHa»; y JIbBOBI — cTapomaBHiil rotess
«Kopx», 30ynoBanmii me B 1899 p.; B Oneci — rotens «KpachHas», y
Anti — «Opeannay» 1 «TaBpuaa», 30ynoBani Hanpukiaii XIX cT.

3pocratodi 00cATH TypusMy MoTpeOyBanuM HapoIllyBaHHS iH(pa-
crpykrypu. Y Kuesi B 1964 p. Oy 30ymoBaHMii HallKpaluii Ha TOU
qac rorensd «/lHinpoy», mo craB okpacoro miouli JIeHiHCBKOro KoMco-
Moy (o 1956 p. . Cranina, HuHi €Bponeiickka). [Ipu B’1311 10 Ku-
eBa 3 00Ky JKutomupcbkoi Tpacu B 1965 p. yBeneHuli B eKCILTyaTaIlito
MoTenb-KeMITiHT «IIponicok», QyHKIIOHATbHUM MPU3HAYEHHSM SIKOTO
Oynu mpuioM i 00CITyrOBYBaHHSI TPYI aBTOTYPHUCTIB, MOTIK SIKUX SIK JIO
CPCP, tak i 10 YkpaiHu 3 KO)KHUM POKOM 3pOCTaB.

[oganpimnii po3BuTOK iHO3eMHOTO Typu3My B CPCP 3HauHOIO Mi-
POIO BH3HAYABCSl NIOYATKOM KOCMIYHOI epH, sIKy Biakpus nomt HOpis
larapina 12 kBitHsa 1961 p. Skmo B 1958 p. y Pagsucekomy Corosi
noOyBayin TpomMasiHu 3 94 kpain, To B 1961 p. — 31 127,y 1964 p. — 31
133 kpain. 3HauHo po3mmpuiacs ¥ reorpadist mMoi3noK paasSHCHKUX
TpOMaJISH 3a KOpaoH. Y 1956 p. Bonu BijBinanmu 61 kpainy, a uepes 7
pokiB, y 1963 p., paassHCBKHX TYpHUCTIB yxke npuiiMaiu B 106 kpaiHax
cBiTy. Y 1964 p. KUIBKiCTh 1HO3€MHHUX TYpHCTiB, 10 BiaBiganu CPCP,
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nepepunwia 1 miH. oci0, 1 moHag 900 TuC. paASHCHKUX TPOMAISH
BHiXaJX B 3apyOiXKHI TIOAOPOXKI.

Po3BUTKOBI Typu3My CHPHUSIIO BCTAHOBJICHHS TEIUTIIINX BiTHOCHH
MiX KpaiHamu. «[HTypHucT» cTaB HalOITBIIMM TMapTHEPOM OiNBII HiXK
700 Typdipm, o mparroBail B COTHI KpaiH cBiTy. Ha tepuropii CPCP
nistto 6ommseko 100 Bimminens 1 areHTcTB BAT «luTypuct». B Ykpaini
n0 movaTky 70-X pp. TakoXk CKJajacs MITICHA CHCcTeMa MiANpPUEMCTB
«larypucray. lo 1i cknamy Bxoguno 7 Bigainens BAT «laTypuct (y
Kuesi, Xapkosi, JIeBoBi, Omeci, Snri, Yxkropomi, 3amopixoki), 14
arentcTB (y Honenpky, JIyranceky, JHinmpomnerpoBcrky, JIympky, Tep-
Homoui, PiBHomy, Binnuni, Yepnirosi, Uepkacax, Xepconi, [lonrasi,
Cimdeporromni, I3maimi, Yomi). [lizuime, y 80-x pp., migposaimm «IHTY-
pucTa» Oyiau CTBOpPEHi i B iHIMX oOmacTsx — JKuToMupchkii, Xme-
neHuLbKIA, CyMchbkild, a Takox y KipoBorpaachkiii, MukonaiBchKii,
IBanO-®paHKiBCBKiH, gKi 10 KiHIs 80-X pp. Oyiau 3aKpUTi 1UIs BigBiAy-
BaHHSI 1HO3EMLISIMU.

Hanpukinmi 60-x pp. iHGPacTpyKTypy MiXHApOAHOTO TYpPH3MY
ocTaTouHO Oyno BigHOBIEHO. [lounHa€eThCS emoxa MacoBUX MIKHAPO-
THUX TIOAOPOXKEH, 1o HaOymu cTpiMKoro po3BUTKY B 70-80-x pp. XX
cT. MixkHapogHUI TypHu3M CTaB €()eKTUBHUM 3aCO00M 30BHIITHHOEKO-
HOMIYHUX 3B’sI3KiB KpaiH. 3a3HaB migHecenns BiH 1 B CPCP. 3a nepion
3 1971 mo 1975 p. Oymo mpuitasiTo OnMM3bKO 15 MITH. IHTYpHUCTIB, a 3a
KOpZAOH BUixano 6mu3pko 11 miH. rpomansH Papsacekoro Corosy.

B Vkpaini Ha nouatky 70-x pp. Oyno cTBopeHe YmpaBiiHHS 3 iHO-
3eMHoro Typusmy npu Pagi Minictpis YPCP.

HispHicTh «IHTYypHCTa» HEe 00MexyBaacs MPUHOMOM 3BUYAHNAX
TypHucTChKUX rpyIl. I1ix yac ycix odiniiHuX ypsaoBuX Bi3uTiB Ha «IH-
TYpHCT» MOKIAJAINCS O0O0B’SI3KM MPHUHOMY W OOCIYTOBYBaHHS BCiX
CynpoBizHUX 0ci0 i xKypHaiicTiB. Y 70-x pp. «IlHTYypucT» OpaB yyacTb
y migrotoBui Bi3uTiB npe3uneHtiB CLUA P. Hikcona, Ix. Popna,
P. Peiirana, [Ipesunenrta @panmii XK. [Homminy, [Ipem’ep-minictpa Be-
mukoOpuranii I. Binbcona Ta iH.

[ligHeceHHIO TYPUCTCHKOTO OOMiHY CIIPHSIB NMPUCKOPEHUH PO3BH-
TOK CYYacCHHX BHJIIB TPaHCIOPTY. AepodioT 3/1iiCHIOBAB IMOBITpsSHE
CHOyueHHs 3 3,5 THC. MicT OibIl HiXK y 50 JepkaBax Ha BCiX KOHTH-
HEHTax. 3HauHy pOJib Y TYPUCTCHKHX 3B’S3Kax BiJirpajiv 3aii3HHMLI.
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MixnaponHi 3anizHuuHi Mapupytu cnonydanu CPCP 3 25 nepkasa-
Mu €Bporr Ta A3zii.

VY 70-x pp. «IlHTypHCT» pO3pOOHB 1 3aMpOIOHYBaB Ha 30BHIITHHO-
My puHKy noHaz 100 mpuBaOIMBUX MapIIPYyTiB, IO OXOILIIOBAIU CTO
MICT eBporencskoi Ta aziiicpkoi yactuH CPCP. Ino3emHi Typucti Ma-
JTU MOXKJIMBICTH O3HAWOMHTHCS 3 yCiMa CTOJNHISIMU COIO3HHX PecIry0-
nik, micramu-reposimu Kuesom, Onecoro, Bonrorpagom, xonrocnamu,
paarocnaMu i MpOMHUCIOBUMH MiANPHEMCTBAMH, TaM SITKAMHU apXiTeK-
TypH, Kypopramu Kpumy, i3 3a10BiTHUKaMH Ta iH.

B VYkpaini B 70-80-x pp. cTpiMKO po3BHBaiacs MarepiajbHO-
TexHiYHa 0aza Mi>KHapOAHOTO TypusMy. Bynu 30ynoBaHi HOBI roreni
«laTypucra»: y Kuesi — «JIubine» i «bparucnasa», y Xapkosi — «lH-
TypucT», «Mup» 1 morens «lpyx0a», y JIbBoBi — «/lHicTepy», B Ykro-
poni — «3akapnattsi», B Oneci — «HopHe Mope», y 3anopixoki — «3a-
nopixxs», y [lonraei — motens «IHTypHCcT», v UepHiBisx — «Yepe-
Mo, y XepcoHi — «Dperaty. Y SnTi CHinbHO 3 FOTOCTAaBCHKUMU (ha-
XIBISIMA B MaJlbOBHHYOMY MacaHApiBCbKOMY MapKy OyB yBeleHHI B
eKCIUTyaralito rotens «Snra-IaTypuct».

3 1970 mo 1980 p. rorenbhuili doun «lHTYpHCTa» 301IBIIKMBCS
Maibke B 4 pasu, nepeunmBiy 50 TUC. MicIp, 13 HUX 10096 ToTens-
HUX Micllb 3Haxoauinocs B YkpaiHi. [llopiuni Temnu 3pocTaHHS Killb-
KOCTi iHO3eMHHX TpoMasH, mo Biasinamu CPCP, cranoBumu nepecia-
HO 8-10%. Po3BuBaBcs i BuizHu# TypusM. 3a nepiox micns Hapaaum 3
Oe3meku 1 ciBpoOiTHHIITBAa B €Bpori ([enbcinki, 1975 p.) mo 1981 p.
Pansucekuii Coro3 BifBigamu Oau3bko 25 MIIH. 3apyODKHUX TOCTEH 1
Maibke 19 MITH. pafsTHCHKUX JIFO/IeH To0yBaii 3a KOPJOHOM.

PosmmproBaiacs reorpadis B’i3Horo typusmy sik y CPCP y 1ino-
My, TaK i B YKpaiHi. Y TypUCTChKi MapUIpyTH BBiHIILIO 18 HOBUX MICT,
y ToMmy unchi XmenpHuibpkui 1 Jlynek. Ha mouatky 80-x pp. «IHTY-
pHUCT» MPONOHYBAB MapuIpyTH 1o 135 MicTax ycix COIO3HHMX pecmyoO-
Jik. BiacHa meperka roTeliB, MOTEIIIB 1 KEMIIIHIIB JaBajia 3MOT'y po3-
MICTHTH 55 THC. TOCTeil 1 HaJlaTu MOCIYTy XapuyBaHHs 74 THC. 0ci0.

Crpusini po3BUTKOBI iHQPACTPYKTypH TypU3My BHU3HAYHI MiKHa-
poni 3axozu, 1o npoBogmiaucs B CPCP. Tak, XXII mitai OnmiMmiichKi
irpu (1980 p.) cramu ans «lHTYpUCTa)» 11Ie OJHUM 3HAYHUM JIOCSTHEH-
HaMm. [ns toro, mo0 mpuitastu 300 THc. rocteil, mio mpuixanu Ha
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onimmiazy, Tpeba Oyno 3HaYHO PO3MUPUTH MEPEKY roTeliB y MockBi,
Jleninrpani, Kuesi, Minceky # Tammiani. Hanpukiami 70-x pp. Oymu
30ymoBani HOBI roreni: «Kocmoc» — y Mocksi, «/laromuc» — y Coul,
«[IpubanTiiicekuit» — y Jleninrpagi, «Pyce» —y cronuui YkpaiHu.

Jia miarotoBku KBamiikoBaHOTO MepcoHaiy roreriB y 1978 p. B
Kwuesi 6yno Binkputo Texrnixym comenvro2o 2ocnodapcmed.

3HaYHO 3pocia MOMYISPHICTh «I0I30K apyx0m». 3a 1981-82 pp.
«moiznamu i nitakamu Apyx0u» CPCP Bigsinano 160 Tuc. TypucTiB i3
KpaiH comiamizmy. Y KueBi iX TOCTHHHO mpuiiMaB cHemiaisHO 30ymo-
BaHu# rorenb «bparucnasay. [lonaxg 100 Trc. 4omoBiK HpHi3AMIN B
CPCP, y Tomy umcni B Ykpainy, Ha dectuBani mucteutB «KuiBcbka
BecHay, «3o010Ta ociup» — y Kuesi, «bina akamis» — B Ogeci, «Kpum-
CBKi 30pi» — B SunTi.

2.4. CyuacHuii cTaH PO3BUTKY IOTeJILHOTO 0i3Hecy B Y KpaiHi

Mepexka TYpUCTCHKHX MiANPUEMCTB aKTUBHO (hOpMyBajiach HampH-
ki 70-x — ynpomosxk 80-X pp. Sk cBiqunThH aHami3, OUTBIIICTH TOTE-
JiB, MOTEJIiB, KEMITIHTiB, CaHATOPiiB, 0a3 BINMOYMHKY Ta TYPHUCTCHKHX
0a3 OymyBaJIUCh 3a MPOSKTaMH, SIKi HE BIIMOBIIANIM MDKHAPOIHUM CTa-
HaapTaM. [HTeHcHBHa X eKcIlTyaramisi B IepioJ] MacoBoro Typusmy (60-
80-Ti pp.), a Tako)k HECBOEYACHE TIPOBEICHHS KaIliTAIIBHUX 1 MMOTOYHUX
PEMOHTIB TIPU3BEIH JI0 3HAYHOTO 3HOCY IMX Oy/iBeNb Ta iXHHOIO OCHA-
mieHHs. B rorensix, 30yzoBaHuX 1€ 3a paJsHCBKUX YaciB, 3aHAATO Oara-
TO IBOMICHHX HOMEpIB, TOAI SIK 32 €BPONEHCHKUMH CTaHIapTaMH HOMe-
puuii ¢onyx roteniB Ha 70-80 % mnoBHMHEH CKIaIATHCS 3 OIXHOMICHHX
HOMEPIB 13 OJIHUM BEJIMKHUM JIKKOM. Y HAIIMX HOMepax TiCHO, IXHS 3a-
rafbHa IUIONIA He cArae npuitasaTux y €spori 30 M°. Y Garatbox rore-
JSIX BIJICYTHI KOHOULIOHEPH, TPOMACHK] 30HH (X0, (OKE), He KaKydn
BXKe Mpo KoH(pEepeHI[-3aJii, (piTHEC-IIEHTPH, IiI3eMHI rapaxi Ta MapKiH-
I'H, 0 SIKMX 3BUKIU 1HTYpUCTU. ToMy NMpiOpUTETHUM HampsIMOM 3Mill-
HEHHSI MaTepianbHOI 0a3u TYPUCTCHKHUX MiANPUEMCTB Mae OyTH HpoOBe-
JICHHSI pEKOHCTPYKIIii, MOJiepHi3ailii Ta OyliBHHUIITBA 00’ €KTIiB TYpPUCTCh-
Koi cepr 3a paXyHOK BIACHHMX KOIITIB MiATIPHEMCTB 1 32 JOTIOMOTOIO
1HBECTHLiH, y TOMY YMCITi IHO3EMHHUX.

VY BChOMY CBITI IPO PiBEHb TOTENIO CBUIYUTH KUIBKICTH 3ipOYOK.
VYei 1-2-3-3ipkoBi roreni B YKpaiHi € paisHCbKUM CIAaJKOM, 13 BiMOBI-
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JTHOK 1H(pacTpykTyporo. BoHU He CTaHOBJIATH KOMEPIIMHOTO iHTE-
pecy mis iHBecTopiB. KepiBHUKH CTONMYHHX TOTENIB 3a3HAYAIOThH, IO
B CyYaCHMX yMOBaX BOHH HE MOXYTh COO1 JO3BOIUTH OPi€HTYBaTHCS
Ha TIEBHY CIIOKMBUY rpyy. Lleii cerMeHT roTeniB NpakTUKye MOABIHHI
Ta TOTpidHI Tapudu: OKpemi MiHW I TPOMAISIH YKpaiHu, KpaiH
CH/I, imo3emitiB. Tak KepiBHUIITBO HaMaraeThCs 30UTBIIUTH peHTa0e-
JBHICTB, 5IKa, 32 JAHUMH TOJIOBHOTO YNPABIiHHA KOMYHaJbHOTO Ta Io-
TEJIHHOTO rOCIIONaPCTBa 1 Typusmy, ckianae 3-15 % y uilt rpymi.

4-3ipkoBux roteniB y Kuesi mricts («ABaHTi», «J{HIIPOBCHKHIY,
«duinpo», «lIpesunent-otens «KWIBCHKHID», TOTENBHUNA KOMIDIEKC
«Harrionaneuuity; 3aBeprumiocs OymiBHUITBO ToTemo «Radisson
SASy), xoua otpebu cronwumi csararoth 10-12. Kinpka roTemniB Takoro
knacy € y JIeBoBi («/InHicTepy, «Kopx», «Ipang-Orens», «Y Bropre-
pa»), duinponerpoBcbky («Akanemis»), KipoBorpami («Karanonis»),
Oneci («Omnecay», «JlonmoHChbKHily, «®Dpamomti»), XapkoBi («AxTa-
Map»), SAari («Opeannay, roredpbHINA KOMIUTEKC «JIiTo») Ta iHIUX Mi-
crax Ykpainu. [HBecTumii y 4-3ipKoBi roteii Taki X, SK i B 5-3ipKoBi,
ane penradenpHicTh Bumia (y Kuesi 40-50 %). Kiienrchka 6asza moji-
OHa /10 5-3ipKOBHX. Y CydacHMX YMOBax Iieil CErMEHT TOTelliB 3MyIIle-
HUW KOHKYpYBaTH He JHIIe 3 3-3ipKOBUMH, a i i3 3- Ta 5-3ipKOBUMHU
KOMIIaHiIMHU y cepi MocIyr ToTeIbHOro THITY, OpeHaAn kutia. Ti ro-
TeNi, MO PO3TAIIOBaHI B IEHTPi, MiABUIIYIOTH I[iHH, a Ti, M0 3HAXO-
JSITHCSL HA OKOJIAIISAX MICTa, 3MYIIEHi, KpiM 3HWKEHHS IiHHU, TTPOTIOHY-
BaTH JIOJIATKOBI MOCJIYTM Ta BUCOKOSIKICHHM cepBic. 4-31pKOBI rorei
AKTUBHO TPAKTUKYIOTh 3HUXKKH: JUIsl IOCTIMHUX KJIIEHTIB, BUXIJTHOTO
ITHS, a TAKOXK CHIBIpaIlio 3 TypdipMamu i moconbcTBamu. loTerni aep-
*aBHOT ()OPMH BIIACHOCTI HE MOXYTh COOl1 JJO3BOJIUTH CHUCTEMY 3HU-
XKOK (I1e TIOpYIIy€e TIeBHI CTaHAAPTH), TOMY JOCHTh YacTo OyBaloTh 3a-
MOBHEHUMH JIMILIE HAMOMOBUHY. [ 0TeNl bOro cerMenTa 3MyIleHi npa-
I[FOBATH HAJ[ BIIACHUM 1MiJ[KEM.

CerMeHT 5-31pKOBHX TOTENIIB HaHMEHIIIE 3allOBHEHUH, X04a MOIMUT
Ha CEepBiC TAaKoro PiBHs JOCHTH BHCOKHH 1 Mae TEHAEHLIIO OO0 3poc-
TaHHA. Bchoro B VkpaiHi Ji€ Kijlbka 5-3ipKOBHUX TOTEINIB, MIO BiAIOBi-
JIAF0Th 32 PIBHEM MOCIYT €BPONEHCHKUM Ta MXKHAPOIHUM CTaHJapTam
(«Premier Palace» y Kuesi, «Donbass Palace» y Horernsky). ¥ 2005 p.
BIAKpUTHI mepmmid 5-3ipkoBuid rotens y 3axinHii Ykpaini («Rixo0s-
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Prykarpattya»). Ypomnosx 2006-2009 pp. Ha roTensHOMY PHHKY yKpa-
fHCBKOI cTOoNuIll 3 aBHiuCS 5* roreni MibkHapogHOro Kiacy «Operay,
«Hyatt Regency Kievy», «InterContinental», mo OymiBHMIITBA SKHX
MPUYETHI 3aKOPJIOHHI MapTHEPU — BIACHUKH BCECBITHHOBIZOMHX TOTe-
JBHUX Mepexk (auB. Tabu. 2). [TapTHepCcTBO 3 yKpaTHCHKUMHU Oi3HECMe-
HaMH BWTITHE 1 TOTEIHHUM MepexaM. [licis Kimbkapa3oBHX CIpoO
OopoTucs 3 OIOPOKPATUYHOIO TATAHWHOIO, TIOB’SI3aHOI0 3 BUAUICHHAM
3eMeNbHUX IUISTHOK, MDKHApOAHI Mepeki ModYand BiIKPUBATH TOTEINi
pa3oM i3 yKpaiHCHKIMH KOMITaH1sSIMH.

3ammaHoBaHe OymiBHHIITBO JPYroi 4Yepru S5-3ipKOBOTO TOTEIO
«Premier Palace» ta roremo «Sofia Sheratony» (5*) y cronumi Ykpai-
HU. B cronuil icHye monuT MpUHAWMHI 1€ HA 5 TOTETIB I[FOTO THILY.
Icayroui roTeni po3paxoBaHi Ha Oi3HEC-KIIEHTIB, a IXHA 1HPpPACTPYK-
Typa mepeadadae HasBHICTb Oi3HEC-LIEHTPY, KOMIT I0TEPHOI TEXHIKH B
HOMeEpi, KoH(epeHi-3any Tomo. Ha Oi3Hec-KIIieHTIB 30pi€HTOBaHI i
o(icHO-TOTENBHI 5-31pKOBi IEHTPH, SIKi € HAUPUBAOIUBIIIIMHU B CET-
MEHTI: TIONUT Ha pernpe3eHTadenbHi odicu B Kuesi aHiTpoxu HE MeH-
M, HIK Ha TOTENbHUI CepBic BUCOKOTO piBHS. 5-31pKOBi TOTEINi BU-
KOPUCTOBYIOTh 3apyOiKHUIA TOCBIJ 1 TOTOBI iJ1ei, a MATPUMKA BIACHO-
ro OpeHay — CIIiJIbHA pHUca TOTENIB IBOTO THITY, ITPOTE CEpBic, MOPiB-
HSIHO 3 MDDKHAPOJIHUM, HE HAHKpaIIHii.

Taomus 2
Tomeni ykpaincokux onieapxis
T'otenp
Premier Opera Donbass Hyatt Inter-Continental
Palace Palace
Pik BimKpHUTTS
2000 | 2006 | 2004 | 2007 | 2009
Kareropis
5« [ 5% ] 5* | 5 ] 5*
KinpkicTh HOMEpIB
285 | 140 | 129 | 234 | 272

Bapricts HOMepa, $

$375-990 | $445-940 | $375-1072 Bix $400

Big €400-600 o
€14,5 Tuc.
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VYkpaiHCBKUil TOTETbHUNA PUHOK 1CTOTHO MOXKBAaBUBCS MiCHsI TEpe-
Moru Ykpainu i [lonpmii B TeHAEpl HA MPaBO MPOBEICHHS YeMITIOHATY
€pomn 3 ¢yr6omy «EBpo-2012%». 3a OmIHKAMH BITIYM3HIHHUX TOTEIbE-
piB, 10 2012 poky B yKpaiHCBbKi YOTHPH- i 11’ SITH31pKOBi TOTeNi iHBEC-
TytoTh $300 MIIH. 1 B cTONHII 3’ SIBISATHCS ONMM3BKO 35 HOBUX TOTEINIB HA
100-250 HomepiB kokHHI (quB. Tabm. 3). 3a €BpONEHCHKUMHU HOpPMa-
tuBamu y KueBi moBuHHO OyTn mioHaiiMeHmie 20 THC. TOTENBHHX
MicIb (3arajbHa KiTbKiCTh HOMEPIB CHOTOJHI CTAHOBUTH 8,7 THC., IO
BIBiUi MeHIIe, HiK Y MOCKBI, 1 B 6 pa3iB meHie, Hix y [lapmxi).

Taoumus 3
Tomeni 6 npoexmi
.o Ouixysanuii
Kinvkicmo 2o- L .
Ilpoexm . DiK 6i0K- Micmo
menie
pummsl

l'otensHa Mepexa (cminmpHO | 4 1 ATU3IPKOBI, 2012 Kutis
3 ¢pani. Accor Group) 9 TPU3iIPKOBHX
Hilton 1 H/IT Kuis
Hyatt 1 2012 Kuis
Radisson 4 2010-2011 H/1
CropTuBHHI KOMIUIEKC .
«Meramnict-CiTi» ! 2012 Xapxis

[oruT Ha TOTENBHI OCITYTH 30CEPEKEHHI Y YOTHPHOX OCHOBHHX
Kamez20pisax Kai€Hmie.

e TIepIia rpyma — Iie BiloMi Oi3HECMEHH, TIOMITHKH, JIFOAH TBOP-
YOCTi, CYCIIiJIbHE CTAaHOBHIIE SIKMX HE JI03BOJISE OITYCKATH IUIAHKY HU-
xue 4-5*. Yacto BOHM OOUpAIOTh CTAHAAPTHHUN HOMEP Yy BiJIOMOMY
TOTelNi, a He WIIOKe» Yy 3% 3a Ti %K rpoii;

e Jlpyra rpyna — KepiBHUKM CEpeHbOI JIAHKH, CHeLialicTh iHO-
3eMHHUX, a TaKOX BITUYM3HSAHMX KOMIaHiil. IXHi BUMOTH 10 «3ipKOBOC-
Ti» TOTEJI0 MEHII KOPCTKI — BOHU MOXKYTh IIOCEIMTHUCS y TOTeN K 3%,
Tak 1 B 5*. BupimranbHe 3HaueHHs TyT Ma€ piBeHb cepsicy. L{iHOBI mme-
peBaru mporo cermenta 120-250$ 3a 100y;

e TpeTs rpyna KIi€HTiB — BITYM3HSHI BIIPSIHI, SIKHX 3@ CTaTHC-
TUKOIO 33 OCTaHHi 2-3 poku crajo Oinbie. Ane GpiHaHCOBI MOXKIIMBOC-
Ti TaKMX KIIEHTIB JaJieKo HE OmHOpPiAHI, Bix 75 mo 200 rpuBeHsb, 1110
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JI03BOJIsIE OOUpaTH MK 2* 1 3* roTessiMu, TYPTOKUTKAMHU TOTEIBLHOTO
THUILY, IOCIYraM{ IPUBATHOTO CEKTOPA;
e UeTBepTa rpyma — Iie 1HO3eMIIi Ta BITYM3HsHI TyprcTH. Taki Kiie-

HTH OOHMPAOTH BiJl «JTFOKCIBY» y 3* 10 HOMEpiB y 5* rotersix. I3 BiTUm3HA-
HUX TypHCTiB 60 % — 11e JiTH i CTyIeHTH, 3BUYaifHO 3 oOMexeHuMH (i-
HAHCOBMMH MO)KIMBOCTSIMH, TOMY YaCTO BOHM OOHMPAOTh T'YPTOXKUTKH 1
TIPUBATHI KBAPTHPH.

loTenpHE rocnoaapcTBO € OJHIEI0 3 OCHOBHUX CKJIAJOBHX TYPHCT-
cbKol iHmycTpii Ykpainu. 3a manumu 2008 p., B YkpaiHi 6azy po3mi-
meHHs ckiaagany 1420 mianpueMCTB TOTEIBLHOIO TOCHOJAApCTBa HA
135,2 tuc. micup (ropuanuHi ocodn) ta 2144 cy0’€KTH miIIpUEMHU-
IIBKOI MisUTbHOCTI ((i3uuHi 0COOH), 110 HATAIOTh MOCIYTH 3 PO3MIIIICH-
us (muB. momatok I'). TTosuTHBHA THHAMIKA iHBECTHIIM B OCHOBHMIA
KalliTaj CHpusia 30UIBIICHHIO KIJIBKOCTI BBEJACHHMX B CKCIUIyaTallilo
roteniB. Y 2007 p. 3a paxyHok OymiBHUITBa 44 HOBHX TOTENIB Ta pe-
KOHCTPYKIIii ICHYIOUHX ygedeHo B eKkciuryaTarliro 3797 micip, mpo B 1,8
pasy Oinbute, Hik y 2006 p. Maibke nonosuny (49,6 %) 3aranpHoi Ki-
JBKOCTI Micupb y roTensix yBeaeHo y JIbBiBcbkill, Onechkiil, 3akapnat-
cbKil Ta CyMChKiil 00acTax.

3rigHo 3 QYHKLUIOHAIBHOIO CTPYKTYpPOIO HiANIPUEMCTB TOTEIIEHOTO
TOCIIO/IapCTBa, Ha TEPUTOPii YKpaiHH MOCIYTH 3 THMYACOBOTO MPOXKH-
BaHHst y 2007 p. nagaBaim 812 roreniB, 19 mMoreniB, 6 roTenbHO-
oicHUX TEHTPIB, 9 KeMITiHTiB, 42 MOJOADXKHI TypOa3u Ta TipChKi MpH-
Tynkd, 191 TypTOKUTOK 1J1sl TPUDKIDKUX Ta 341 iHIIe Micie Ui THM-
YacoBoro npoxusaHHs. Halnommpenimi B Ykpaini roreni — 57,2 %
BiJI 3arajbHOI KUTBKOCTI Ta 1HII MiCIIS JITsl TAMYACOBOTO TIPOXKUBAHHS
— 24,0 %, axi mopsAn i3 TPagUIiMHAMH TiAMPHEMCTBAMH TOTEIHLHOTO
TOCIIO/IapCTBa MPOIOHYIOTH CBOIM KJIIEHTaM IMOBHHH KOMITJIEKC MOCITYT
13 mpuiioMy, po3MillleHHs, Xap4dyBaHHs Ta 00OCIyroByBaHHA. B okpe-
MUX perioHax, 0COOJIMBO B CE30H BiAMOYMHKY, 1HII MICIIS JISI THMYa-
COBOTO TPOXKMBAHHS 3/IaTHI PO3MICTHTH Ta NMPUHHATH OlNbIIe KITi€H-
TiB, H’XK OCHOBHI. JI0 IXHBOTO CKJIa[y BXOMATH CE30HHI 0a3u BiIIOYH-
HKY, JIiTHI OyTMHOYKY, KOTEIKI TOIIO, SIKi 3AI0ThCS JUII THMYacOBOTO
MPO’KUBAHHS TIiJ1 9ac BiJIMTYCKHOTO TEPiojy.

Y €Bpori noka3HHUK 3a0€3MeUYeHOCTI TOTEIbHUMHU MICIIMHU CKJIa-
nmae 10-15 micup Ha 1000 memkanmis. Y Kuesi BiH cTaHOBHUTE 6, a B
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VYkpaini nease gorarye go 2-3. Okpim toro, 6musbko 700 3apeectpo-
BaHMX IMAHCIOHATIB, 023 BiAMIOYNHKY, CAHATOPIiB, B OCTAHHI POKH 200
Hee(heKTHBHI, a00 He TMpamIoTh B3araii. [IpoTe cutyaris memro 3Mi-
HIOETBCSI Ha Kpallle: 3’ SIBIAIOTHCS YOTHUPHU- 1 I’ ATU3IPKOBI roTeNi €B-
POTIEHCHKOTO PIiBHS, NECATKH 1 COTHI HOBUX HEBEIMKHUX IPUBATHHUX
MaJuX TOTEJIB PI3HOMAHITHOTO THITY. Alle HiSUTBHICTH OIIBIIOCTI 3
HUX Mepe0yBae B TiHI uepe3 HeJOCKOHANICTh 3aKOHOIaBYO1 0a3H.

VYnponosxk octaHHiX 9 poKiB cepeHbOPIUYHHMN KoedilieHT 3aBaH-
Ta)XCHHS TOTENIB YKpaiHu IMopigHOo 3MiHIoBaBcs. lounHatoun 3 1999
p. meit mokazauk 3pic 3 0,23 mo 0,25 y 2000 p., y 2001-02 pp. Takox
3poctas i gocsr 0,28, y 2003 p. — 0,32, snpomorxk 2004-06 pp. cTtaHo-
BuB 0,34. Y 2007 p. mopiBHsHO 3 2006 p. cepenHbOpiYHAN KOS(illieHT
BHKOPUCTAHHS MiCTKOCTI TOTeNiB 1o YkpaiHi 3pic Ha 0,01 i craHOBUB
0,35. I1pu 11boMy MiHIMaJIbHE BUKOPUCTAHHS MicTKoCTi roTeni — 0,15,
0,18 Ta 0,19 — 6yno BignosiaHo B Jlyrancokiii, IBano-®paHKiBChKil Ta
XepcoHChKil obmacTsax, a makcumaibHe — 0,63 — y M. Kuesi. ¥ Bo-
JIMHCBKIN 0o0macTi Ta YepHIriBChKil 001aCTAX [EeH MOKa3HUK JOPIBHIO-
BaB Bigmosiguo 0,55 ta 0,52.

Ha Buxonanns crarti 15 3akony Ykpainu «IIpo Typusm» i3 1 x0B-
THS 1999 p. BBe1eHO 000B’SI3KOBY CepTHU(IKAIII0 TOTEIHHUX MOCTYT Ta
MOCIYT Xap4yyBaHHS, SKi HaJar0Th Cy0’€KTU TYPHUCTCHKOI JisUTBHOCTI.
3riHO 3 YWMHHUM 3aKOHOJABCTBOM, OOOB’SI3KOBii cepTudikallii B
VYkpaiHi HUHI TAIATalOTh 266 TANPUEMCTB, IO HANAIOTh TOTEIHHI
MoCHyrH, Ta 455 mianpueMCTB Xap4yBaHHs. Pe3ynbTaToM mpoBeneHol
po0OTH CTaJIo IOMITHE MiJBUIICHHS PiBHS OOCIyrOBYBaHHS Ha IMifI-
PHEMCTBAX TOTEIBHOT rairy3i.

Ha cporopsi, 3riiHO 3 JaHUMU 31 CTaHIapTH3alii, B YKpaiHi pyHK-
IIOHYIOTh KillbKa 1’ sATH3ipKOoBUX roTeniB: «Premier Palacey, «St Sofia
Regency Hyatt», «Intercontinental» ta «Omnepa (Iatepn)» y Kuesi,
«Donbass Palace» y m. Jlonenpky, «Ykpaina» y M. JIHIIpOneTpoBCEKY
ta «Opromoc» y M. Oneci. [puixkmprux 00CayroByoTh 46 4oTUPH3IP-
KOBHX ToTeniB, 0nn3bko 350 — TpU3IpKOBHX, ABO3IPKOBHUX Ta OTHO3Ip-
KOBHX, pemita — 6mu3pko 410 roreniB — He MaroTh Kateropii. Taka Be-
JUKa KUIBKICTh «0E3KaTeropiifHUX» TOTENIB MOSCHIOETHCS HHU3KOIO
MPUYUH: OUTBLIICTh 13 HUX HE BIAMOBIAAIOTh KOMIUIEKCY BUMOT J0 Ma-
TepiaJbHO-TEXHIYHOTO 3a0e3MeueHHs, HOMEHKIATYpH Ta SIKOCTi Hajaa-
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HUX TIOCIYT, piBHS 00CIyroBYBaHHS; JCSIKi OTpUMalK cepTH]IKAT Iu-
me Ha Oe3leKy MPOXKUBaHHS; PsAZ TOTENiB MPOBOAATH MOTOYHHN abo
KaIliTaJbHANA PEMOHT Ta PEKOHCTPYKIIIO a00 3HAXOASATHCA B CTAfil JIi-
KBijaii; HOBO30y/IOBaHi roTeli 111e He BCTHIIIU OJCPIKAaTH KaTeropito;
3Ha4YHa KUTBKICTh TOTENIB Tepedlnia y BIACHICTh (i3WdHHX 0ci0, B
SIKUX HEMae moTpeOr B OTpUMaHHI cepTu(dikary «3ipKOBOCTI», OCKilb-
KM 1ie ToTpedye 3HaYHUX (PiHAHCOBUX BUTpAT.

Pazom i3 TuM icHyroua iHQpacTpyKTypa TypusMy Lie HE BiAMOBi-
Ja€ BUMOTaM MDKHAPOJHHUX CTaHJApPTiB. Y OiIBIIOCTI TOTEIIB BiACY-
THI cy4acHi 3aco0u 3B’s3Ky Ta KOMYHIKamiid, KOHQepeHI-3aIu 3 BiJ-
MOBITHOIO ay/AiOBi3yalbHOI0 TEXHIKOIO Ta TEXHIYHUMH 3aco0amu JJis
CUHXPOHHOTO nepekyany. Ilomanpummii po3BUTOK TOTEIBHOIO TrOC-
MOoTapCTBa HEMOKIUBUN 0€3 cydacHOTO OOJaJHAaHHS 1 HOBITHIX TeX-
Honoriii. Lle crocyetbcss Hacammepes iHGOPMAIIHUX TEXHOJOTIH,
e()CKTUBHUX 1 HAAIMHUX CHCTEM 3aXHUCTy, 0€3 YOro HEMOKIUBO JIOCST-
TH BUCOKOTO PiBHS SKOCTI MOCIYT.

KinbkicTb roteniB B YkpaiHi HOPiBHSHO 3 TYPUCTCHKUMH KpaiHaAMHU
cBiTY He3HauHa. Y Benukiii bputanii, Hanpuknan, GyHKIiOHYEe OIH3b-
ko 260 Tuc. roreniB. Y KpaiHax €BpOIM KUIBKICTb BEJIMKUX TOTEIIB
cTaHoBUTH 15-25 % Bix 3aranpHOI KIIBKOCTI TOTENBHUX TOCIIOAAPCTB,
75-85% — moreni Ta roteni ciMmeiHOTO TUMY. 3a IaHUMHU aHaJ3y CTpy-
KTYpH TOTEJIBHOTO TOCHOAapcTBa YKpaiHM, Taki (OpPMH TOTEIBHOIO
TOCIIOJIaPCTBA, SIK MOTEJN, KEMITIIHTH, MOJOADKHI 0a3u, HaJA3BUYAWHO
MOIIMPEH] B IHIIUX KpaiHax, B YKpaiHi MpakTHYHO He PO3BHHYTI. SK
CBITYUTh MDKHAPOIHUH JTOCBIJ, caMe Taki MiIpUEMCTBA MOIIH O Jia-
TH iICTOTHHUH MOIUTOBX PO3BUTKY rajly3i Ta CTBOPEHHIO JONATKOBOI Ki-
JIBKOCTI POOOYHX MiCIIb.

UnHHE 3aKOHOJABCTBO YKpaiHW HEUITKO BH3HAYAE TOTEJbHE TOC-
MOAAPCTBO, HOr0 HAJEXKHICTh 10 chepr TYpUCTCHKHUX MOCIYT Ta Bi-
JOMYe MiANOpsAAKyBaHHA. ToMy U pO3BUTKY rOTENIFHOTO TOCTIogapc-
TBa YKpaiHW, MiJBUIICHHS MOMUTY Ha PUHKY CIIOKHBAHHS TOTEILHUX
MOCIYT, CTBOPEHHS 1 BXODKEHHSI HA PUHOK MaJIMX TOTEJIbHUX MigIpu-
€MCTB JIOLIbHA PO3pOOKa MPOEKTy 3akoHy YKpaiHHW MpPO PO3BUTOK
TOTEIBHOrO TocmnonapcTBa. [lonokeHHs 3aKOHY MAalOTh BU3HAYUTH
[IPaBOBi, EKOHOMIUHI Ta OpraHi3alliiiHi 3acaayd CTBOPEHHS 1 MOJAJIBIIIO-
IO PO3BUTKY KOHKYPEHTHUX BiJHOCHH Ha LIbOMY PHHKY.
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VY mucronani 1990 poky 3 METOO KOOpAMHALIT TOCIOAAPCHKOT Aist-
JMFHOCTI, 3aXHCTY TPaB Ta iHTEPECiB YIaCHUKIB Oyna cTBOpeHa AcOIli-
aIfis TOTeFHUX 00’ €qHAaHb 1 TOTEIB MICT YKpaiHH, siKa € TPOMaiCh-
KUM JOOpOBUTEHEM 00’ €qHAaHHAM 1 Hamiuye Onu3bko 200 KOJEKTUBIB
MiIPUEMCTB Ta IHIIMX OpTaHi3alliil, OB’ I3aHUX 13 TOTENHFHOIO 1HIYC-
Tpi€ro. Acoriarisi MPOBOIUTH POOOTY 13 MPOIAraHay Ta y3aradbHEHHS
MEPEeAOBOr0 AOCBiAY MiSUIBHOCTI TOTEIBHHUX MiANPHEMCTB, HANAE Me-
TOAMYHY 1 IOPUANYHY JOIOMOTY 3 Mpo0ieM MpuBaTH3alii, MATPUMYE
BUPOOHWYI 3B’S3KM 3 iHO(ipMamu, OpraHi3oBy€ IMOI3AKH 332 KOPIOH
CHETaTICTIB U1 OOMiHY JOCB1IOM poOOTH. ACOIiaIlis TaKoXK Po3po0-
JISi€, 3aTBEPJDKYE 1 3a0e31euye ToTeIl HOPMAaTHBHUMHU aKTaMH CTOCOB-
HO TOTENbHOI MisThHOCTI. bepe ydacTh y miArOTOBIN Ta MPOBEICHHI
mopivHrX Mi>KHapOZHUX BHCTABOK OOJaHAHHS 1 TEXHOJOTIH IS TO-
TENiB i KypopTiB, MibKHApOOHUX KoH(pepeHlii «[HIycTpis TOCTHHHOC-
Ti» Ta iH. Y IMX 3axolax 3ajlisHi MpeACTaBHUKHU Oinbine sk 30 kpaiH
cBiTy. BoHa € coHCOpOM Ta opranizaropoM xypHaiy «lorempHuit i
pecTopaHHMi 0i3HEC», IO MPOMArye NepeoBHid JOCBI poOOTH TOTe-
TBHHUX mianpueMcTB. Pasom i3 JlepkcrangaproM Ykpainu Acomiaris
po3pobuna i 3arBepauna [Ipasmna 060B’s13k0BOI cepTHdiKaIlii roTeNnb-
HUX MTOCIYT Ta iH.

VY Bepecni 2003 p. cTBopeHa mepiia B YKpaiHi ToTeJlbHa Mepexa
«Premier Hotelsy. Ti wienamu cramu sizomi B Ykpaini Ta 3a il Mexamu
roreni «Premier Palace» — 5* (KwuiB), «Opeanma» — 4* (Slnra), «/lHic-
tep» — 4* (JIbBiB), «Star» — 4* (Mykauese), «JloHOOHCBEKHIAY — 4%
(Omeca), «Cosmopolity — 4* (Xapkis). IIs cucteMa TIOKIMKaHa CTBOPH-
TH HOBE «CJIOB’SIHCbKE OOJIMYYs» HAILIOro ToTeibHOro OizHecy. B maii-
OyTHBOMY IO MEpEXi JONMy4aTUMYThCs 4-5-3ipKOBi TOTeNi iHIIMX MICT
VYkpainu, siKi MPOTIOHYBaTUMYTh TOCITYTH TOCTHHHOCTI 3TiJJHO 3 MiXKHa-
POIHMMH CTaHAAPTAMH, ajie He TI030aBICHUMH YKPATHCHKOTO KOJIOPHUTY.

HaiiommkyrM 4acoM CHEmialliCTU-TOTENIEPH OUYIKYIOTh ITiJ[BU-
IICHHS 3alliKaBJICHOCTI JIO CTOJIMYHOTO PUHKY TOTENbHUX MOCTYT 3
00Ky 3axinHuX iHBecTopiB. Ha puHOK BHHAYTH Taki CBITOBi omeparo-
pH, K «Accor», «Radissony, 1o criemiani3yroTbcs Ha TOTENSX Cepej-
HbOT 1IHOBOT KaTeropii. I3 BUX0J0M Ha PMHOK HOBUX I'OTEJIB MK HHU-
MU ICHYBaTUME KOHKYPEHIIiS, SIKa 3yMOBHUThH 3HIDKEHHS BapTOCTI PO3-
MIIEHHS 1 TABUIIEHHS SIKOCTI TIOCIYT.
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Benvke 3HaueHHS A7 PO3BUTKY TYypU3MY MAlOTh MPAHCHOPMHI
wiiAxu, K1 TIOBUHHI BiITOBITATH MDKHAPOIHUM BHMOTAM ITOAO ITBH-
JIKOTO, OE3IMEYHOTO, HaIIHHOTO, KOM(pOPTHOTO TIepeBe3eHHs . CaMme BO-
HU € TIPIIOI0 JIAHKOIO JIAHIIOTa B YCIIIITHOMY 3ally4eHHi TYPHUCTCHKO-
'O MIOTOKY 1HO3eMHMX IPOMAJSIH A0 YKpAiHH.

B Vxpaini icaye moHax 13 THC. KM aBTOMOOUTEHUX JOPIT JepiKaB-
HOTO 3HA4YCHHS, 3 HUX MOHAA 9 THC. KM — MaricTpajibHuX. Marictpa-
JIBHI JJOPOTH CIONYYEHi 3 MIKHAPOAHUMHU TPAHCIIOPTHUMH KOPUAOpa-
mu. llopoky xopaoH Ykpainu nepernHae Onm3pko 605 MIiH. iHO3eM-
HUX TPAHCIIOPTHUX 3ac00iB, SKi MPSIMYIOTH SIK B YKpaiHy, Tak 1 TpaH-
3UTOM JI0 iHIIUX KpaiH. BiTbIIiCTh aBTOTYPUCTIB KOPUCTYIOTHCA iCHY-
F0YOI0 CEPBICHOIO 1H(PPACTPYKTYpPOIO, PO3TAIIOBAHOIO B3IOBX aBTOIII-
TAXiB. ABTOMOOITBHI TyPUCTCHKI MapIIpyTH 31e01IbIIOr0 30iratoThes
3 MKHapOIHUMH TPAHCTIOPTHUMH KOPHIOPAMH.

ABTOILISIXM YKpaiHu TepeOyBaroTh y HE3aJ0BUIBLHOMY CTaHi, BOHH
1€ He BiIIOBIJAIOTF BUMOT'aM MIKHAPOJHUX CTaHIAPTIB 1 HA HUX IIpaK-
TUYHO BIJICYTHI Cy4acHi 00 €KTH Ui HaJaHHS TOCIYT aBTOTYPHCTaM.
[HTerpalist JOPOKHBO-TPAHCTIOPTHOTO KOMIUIEKCY YKpaiHu B MiXKHApOJ-
HY TPaHCIIOPTHY CHUCTEMY MoTpedye OyIiBHUAITBA HOBUX 1 PEKOHCTPYKIIT
ICHYFOUMX KOMIUIEKCHHX OO0 €KTiB TYpPHCTCBHKOI TH(PPACTPYKTYpH, KYIH
000B’SI3KOBO MalOTh BXOJWTHU TOTEJNi, PECTOpaHy, Kade Ta iHII 3aKIaan
JUTSL HAJTAaHHS TTOCITYT aBTOTYPUCTaM Ha PiBHI MDKHAPOIHUX CTAHNIAPTIB.

B Vkpaini npuiiasto lepxaBHy nporpamy CTBOpPEHHS Ta (DyHKIiO-
HYBaHHS HAIIOHAJIBHOI MEPEXi MIKHAPOTHUX TPAHCHOPTHUX KOPHUIOPIB,
ii peamizallis AacTh 3MOT'y PO3B’sI3aTH MPOOJeMYy OOJIAINTYBAHHS JOPIT,
CTBOPUTH CHPHUATIMBI YMOBH JUIsl PO3BUTKY TYPHCTCHKOI iHIYCTPii.

Bzaemonist 1BOX ramyseil — TpaHCHOPTY U TypH3My — JOTIOMOXE
KOXKHIH 13 HUX Y KOPOTKI TepMiHHM BUPINIUTH OUTBIIICTD MUTaHb, 30Kpe-
Ma po30yIOBU TYpHCTCHKOI iH(QPACTPYKTypH 3a HampsiMaMH HallioHa-
JIBHOT Mepexki TpaHCHOPTHHX KOPHIOPIB i3 3aJyYeHHSM HPUBATHOTO
KartitTany (HalioOHAJILHOTO ¥ 3apyOi’KHOT0).

3anumanusa ma 3a60aHHA O CAMOKOHMPOIIIO

1. Oxapaxmepusyiime eman 3apo0diceHHss 20menvHOi cnpasu 6 Yxpaini.
Haszeims 6uou 3acobie posmiugenns, xapakmepui 0151 ybo2o nepiooy.
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2. Ha sxi epynu nodinsiuce eomeni Kueeéa na nouamky XX cm.? Hazgimo
2omeri, wjo 6xo0unU 00 Yux epyn.

3. Posxputime ocobnusocmi po3gumxy MamepianrbHo-mexHiyHoi 6asu my-
pusmy na mepumopii Vkpainu 6 paoauceki yacu. Oxapaxmepu3syime Oisiib-
Hicmb MOHONoOAICMa mypucmuynux nocaye «lnmypucmay 6 Yxpaini.

4. Axi nooii’ cnpuanu pozeumky eomenvnoi cnpasu ¢ CPCP 3azanom i 6
Yxpaini 30xkpema?

5. Oxapaxmepu3syiime cyuacnuii cman po36UmKy 20menvHo20 0i3necy 6
Yrpaini.

6. Hazeéime n’amusipkogi zomeni, wo Oitomv 6 Yxpaiui. AHxuii comens
88AIICACMbCS NEPUUM BUCOKOKIACHUM 2omenem )y 0epawcagi? Hxuil i3 nux
sxouenutl 00 acoyiayii «Hatikpawi eomeni ceimy»? Haszgimo comeni Kuesa,
Wo HanedHcamy 00 8CECEIMHLOBIOOMUX 2OMETbHUX MEPEeC.

7. Konu i 3 axoio memoio Oyna cmeopena nepwia 8 Yxpaini comenvha me-
peoica? AHxi comeni popmyioms dany mepexcy?
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3. BUOUN CYYACHUNX 3ACOBIB PO3MILLIEHHA

3.1. OcHogni nioxoou 0o knacughikayii 3aco0ie po3miuyeHHs.
3.2. Knacugixayis 3acobig posmiwennss mypucmis 3a BTO.
3.3. Tunu comenvHUX NIONPUEMCME 3A NPUSHAYEHHSM.

3.4. Cneyianizoeani comeii.

3.1. OcHoBHI migxoam 10 kIacugikauii 3aco0iB po3MileHHs

Cepen YMHHHKIB, IO BIUIMBAIOTH HA aCOPTUMEHT MOCIYT 1 OpraHi-
3alio iX HaJaHHS B KO)KHOMY KOHKPETHOMY TOTEJIi, MOJKHA Ha3BaTH:
MiCIle pO3TallyBaHHS, CE30HHICTh, 3a3HAaueHUil piBeHb KoM(popTy
(KITacHICTR) 1 MPU3HAYCHHS TOTEITIO.

3aJe)HO Bij TUITY TOTEIIO KUTBKICTb 1 SIKICTh MOCIYT 3HAYHO BiJIpi-
3Hs€ThCA. Lle moB’s13aH0 Hacammepen i3 MoTpedaMu CIIOKUBaYiB TaHOTO
CerMeHTa PUHKY, iX IDIaTOCIPOMOXKHICTI0. Hampukiras, roteni AitoBoro
MpU3HAYEHHsT TIOBMHHI PO3TAIIOBYBAaTUCS MOONIHM3Y aiMiHICTPaTHBHHUX,
TPOMaJICBKUX, TPOMHCIIOBUX ILIEHTPIB; y HUX MalTh OyTH CTBOpEHI
YMOBH JIJIsl OpraHi3aiii mpaiii KJIi€HTiB, MPOBeIEeHHS HUMHU Hapa. [ omo-
BHI JIOMaTKOBI TIOCIYTH Y JESIKUX TOTENSIX — II€ TIOCIYTH CITY>KO 3B’ SI3KYy
(renedon, dakc, Taitm), ciyx0 (GiHaAHCOBOrO 3a0e3MeUeHHs (BiIIICHHS
0aHKiB, OOMiHY BaJIOT), IOCIYT TOPTOBEJIbHUX OpraHizamii. ¥ posmi-
IICHH] TOTENIB TYPUCTHYHOTO THITy BPaXOBYIOTh XapakTep 1 SKICTh Ty-
PUCTHYHUX MapUIPYTiB, clIOcOOiB pyXy, HassBHICTb 00 €KTIB TYpUCTHY-
HOi nprBadiIMBOCTi. OTXKE, TOJOBHUMH JOJATKOBHUMH MOCIYTaMH y TY-
PHUCTUYHHX TOTEJSIX € TOCIYTH MiANPUEMCTB IPOMAJICHKOTO XapdyBaH-
HSl, IOBiIKOBO-1H(MOPMAIIHHOTO 1 €KCKYPCIHHO-TYPHCTHYHOTO XapakTe-
PY, Oprasizallisi KyJIbTypHO-PO3BayKAIbHUX 3aXO/IiB.

VY cBiTOBIM NpakTHLi TOTENBbHUHA (QOHA TPYHYIOTh 3a Pi3HHMH
O3HaKaMH. 3aCHOBHMKaMH HayKOBOTO MiJXOAy IO Kiacudikamii rore-
miB cramu Jokrop B. XyHumkep (3aCHOBHHK HayKOBO-IOCHIJHOTO
LEHTPY 3 BUBYEHHS Typu3Mmy B bepHi) i goxtop K. Kpand (3acHoBHHK
HAyKOBO-JIOCHIAHOTO LEeHTpy 3 TypusMy B Cenrasedi). OcHOBHUMH
KaacugpikayitHumu 03Haxamu, 1110 BIUIMBAIOTh HA THIT TOTEJI0, OYIH
BH3HAYCHI TaKi:

1) TpuBamicTh nepeOyBaHHS;

2) Mmera nepeOyBaHHs;

3) MicIte po3TalryBaHHs;
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4) BUJ TPAHCIIOPTY, SKUH BUKOPUCTOBYETHCS TYPUCTOM;
5) KiJbKicTh 00CITYrOBYBaHHX TYPHUCTIB;

6) Kiac rotesno;

7) MICTKICTh TOTEINIO;

8) pexwuM ekcrutyaraitii (Ce30H, pikK);

9) dopma BIaCHOCTI.

3rigHo 3 IMMH YMHHUKaMH, aBTOPH BUAUISIOTH TaKi BUAM FOTEJIiB!
1. 3a mpusanicmio nepedysanns.

a) JUIs TPUBAJIOTO MepeOyBaHHs KITi€HTIB (CiMeliHi);

0) U1 KOPOTKOTPUBAJIOTO (THMYACOBOTO) MPOKUBAHHSI.
2. 3anedcrno 8i0 memu nepeOy8anHs:

a) KypOpTHi;

0) KypOpTHO-JIKYBajbHi;

B) 0aJIbHEOJIOTIYHI;

I) CHOPTHBHI:

1) IS JUTOBHX JTFONEH;

€) CIeniaabHi MpeICTaBHUIIBKI.

3. 3anedcno 6i0 micys pozmauty8anHs:

a) Michki (po3TaloBaHi y HEHTPi MiCTa, Ha OKOJIMII TOIIO);
0) ripchki;

B) CIUIBCBHKI.

4. 3anexcno 6i0 6udy mpamncnopmy:

a) TIPUCTaHIIiNHI;

0) TPHUCTAHOBHWIIA;

B) MOTedi;

I) poTeni;

n) aiiteni.

5. 3anesxcno 6i0 Kinbkocmi 00CY208Y8aAHUX MYPUCTIIE.
a) Ul TPYIIOBHX TYPHCTIB;

0) I IHAMBIOYaNbHUX TYPHUCTIB.

6. 3anexcno sid knacy comenio:

a) JIIOKC;

0) nepiia Kareropis;

B) Jpyra Kareropis;

I) TpeTs KaTeropis.
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7. 3anexcno 6i0 micmxocmi 2omenio:.

a) HeBenuKi (Madi);

0) cepenHi,

B) BEIHKI.

MicTKicTh (€EMHICTB) TOTENIO BU3HAYAETHCS KIJIBKICTIO MOCTIHHUX
cnanbHHUX Micib. Knacudikaris roTeniB 3a MICTKICTIO y pi3HUX Kpai-
Hax pizHa. Hampuxman, y IlIBeitmapii Ta ABcTpii roremi, Mo MarmTh
menme 100 Miciib, BBakaroThCest MaauMu, 100-200 Mictis — cepenHiMu,
monan 200 micips — Benukumu, y Yexii mo 120 micup — Mamumu, 10
500 — cepemuimu, monazg 500 micis — Benmukumuy; y CIHA mo 100 Ho-
MepiB — Manmumu, 10 S00 HOMepiB — cepenrimu, moHax 500 — Benmuku-
Mu. B Ykpaini Hemae odiniiinoi audepenmianii roremis 3a MiCTKICTIO,
aJie MOIIMpPeHa Taka ixHs rpajaiis: 10 100 mMicib — roTeli Maioi MicT-
KocTi, 10 500 — cepennpoi, moHax 500 MicIlb — BEIHKOI.

CBiTOBUH TOTENLHUI HOMEPHUH (OHI MEepeBaKHO PO3MIILICHUN Y
MaJMX 1 CEepeIHiX TroTeNsX. BymiBHUIITBO TOTENIB BEJIMKOI MICTKOCTI
3yMOBJICHE HacamIepea eKOHOMIYHUMHE MprduHamu. [lpu 306inpmeHHi
MICTKOCTI TOTEIIiB TIOCTa€ eKOHOMIYHA JOUUIBHICTh 3aCTOCYBAaHHS TI0-
TYXHIIIOTO 1 CY4acHIIIOTO TEXHOJOTIYHOTO Ta iHXKEHEpHOTro 00Maj-
HaHHA. Pa3oMm i3 TuM, BITYM3HSAHI 1 3apyOidKHI CHEIIaiCTH B Taiy3i
OyIiBHHUIITBA Ta €KCILTyarallii TOTENiB 3a3HA4YaroTh, IO 30UTBIIEHHS
MICTKOCTi TOTEJIIB JOIUIBFHE B PO3YyMHUX MEXaXx, IMiCIIsl SKAX TOTEISIMH
BaXXKO KepyBaru. Lliero Mexero epeBaxHO BBAKAIOTh MiciKicmb Onu-
3vK0 2000 micyp.

8. 3anesxcno 6io pesxcumy excniyamayii.

a) MiJOpivHi;

0) ABOCE30HHI (SIKi MPAIIOIOTH BIITKY 1 B3UMKY);

B) OIHOCE30HHI (JIiTHI a00 3MMOBI).

Toreni yinopiunoi excniyamayii MaroTh BUIIMN piBeHb KOMQOPTY 1
HaJAI0Th MIMPOKHKA HaOip MOCIYT, B T.4. MAIOTh PO3TATYKEHY MEPExXY
3aKJa/iB XapuyBaHHS, PO3LINPEHNUH CKIIal NPUMILIEHb AJI POBEACHHS
JIO3BULIA (3aJIM iIrpOBUX aBTOMATIB, OAJIbHI 3aJIH, TUCKOTEKH, Kerelh0a-
HU Ta iH.), MalJlaHYMKK Ui BIAIIOYMHKY 1 CHOPTY, COJspii, aepapii,
IUISDK, MpuYaiy Tomo. Bee e 103BoJisie BUKOPUCTOBYBATH TOTeNi i B
nepion Mixce3oHHs. KypopTHi roteni cezonnoi excnayamayii OyayoTb
i3 TIOJIETTIIEHOIO 30BHIIIHBOKO OTOpOXKEto, Oe3 OraNeHHs 4u 0e3 KOH[U-
LIOHYBaHHS MOBITPSI, B HUX HAJIA€ThCsl 0OMEKeHUi Hallp MOCyT.
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9. 3anexcno 6id hopmu éracrocmi:

a) TpPUBATHI;

0) aKmioHepHi TOBApUCTBA.

Cepen iHmmx Kmacu}ikaIiitHIX 03HaK MOYKHA 3a3HAYUTH I11e 1 TaKi:

® pisenb Yin, 1O BCTAHOBJIIOIOTHCS HA OCHOBHI IUIATHI MOCIYTH
(sxi HamarOThCA B HOMEpHOMY (HOH/I1). 3aJIeKHO Bifl IOTO KPUTEPIFO,
roTei MOOUISIOTECS Ha:

- oromketHi ($25-35);

- exonomiuHi ($35-55);

- cepenxi ($55-95);

- mnepmmokiacHi ($95-125);

- amapt-roreni ($65-125);

- miokc-roremi ($125-525);

® Cnocib HadaHHs Xap4yeanHsi KIIEHTaM, 3a SKUM TOTENl MOXHa
YMOBHO MOJUINTH Ha TaKi, I10:

- 3a0e3nedyroTh MOBHUI ITaHCIOH;

- HaJalTh TUIBKHA CHIJAHOK;

- HE IPONOHYIOTh XapuyBaHHS (31€0LIBIIOr0 Yepe3 BiACYTHICTh
BJIACHOT'O TaCTPOHOMIYHOT'O BUPOOHHMIITBA).

e nosepxogicmeb. CBITOBA MPAKTUKA CBITYUTH, IO TOTENl OyIy-
IOTh BiJl OJTHOTO-IIBOX JIO COpPOKa MOBepXiB i OiunbIie. Le 3anexuTh Big
€KOHOMIYHHX, MicTOOYIIBHUX YMOB, HOPMAaTHBHHUX BHUMOT, KOHCTPYK-
i 1 OyIiBeNbHUX MaTepialliB, METOIB OYyAIBHUIITBA, SKi 3aCTOCOBY-
IOTBCA B Tii UM iHMIH KpaiHi. [loBepXoBicTh TOTENIB ¥ Pi3HUX KpaiHax
pizHa: B Uexii — 8-14 moBepxiB; B YTOpIIMHI B HEBEIUKHUX MicTax — 4-
5 moBepxiB, y OinbIIMX MicTax i Ha KypopTax — 6-11 moBepxis; B Hi-
MeuunHi — 8-10 moBepxiB; B Anrmii — 10-15 nosepxiB; y Pocii — 5-16
MOBepXiB Ta iH. byxiBIi roTeNiB 3a nosepxogicmio MOXHa TOJILITUTH
Ha TaKi epynu:

- majonosepxosi (1-2 moBepxn);

- cepelHbOl MOBEPXOBOCTI (3-5 mOBepXiB);

- MJBUIIEHOT TOBEPXOBOCTi (6-9 moBepxiB);

- OararomoBepxoBi (1-i kareropii — 10-16 mosepxis, 2-i karero-
pii — 17-25 noBepxis, 3-1 kareropii — 26-40 noBepxiB);

- BUCcOTHI OyxiBimi (moHax 40 moBepXxiB).
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MautonioBepxoBi ToTeni (mepeBakHO Manoi Mictkocti — no 50
MiCIlb) OYAyIOTh 31€01LIBIIIOT0 B MAJIUX MICTaX 1 CUTBCHKHUX HACEICHUX
MMyHKTax. Xo4a 6araronoBepxoBi OyiBiIi TOTEIB CKIAMHIII 1 JOPOXKYL
B OyniBHHUIITBi, OCTAHHIMU POKaMHU Yy BEJIMKHX MicTax 0araTtbox KpaiH
iX OyAyIOTH Aenali YacTille, M0 MOSICHIOETHCS IPOTPecoM OyIiBETbHOT
TEXHIKH, MiABUIIEHHSIM T'YCTOTH MiCBbKOi 3a0yJOBH 1 3arajJbHUM pPOC-
TOM TOBEPXOBOCTI MIiCT, BUCOKOIO BAPTICTIO 3€MENbHUX OIISHOK, OCO-
ONMMBO B LIEHTPAIBHUX YaCTHHAX MICT, iHONI PEKJIAMHMMH MipKyBaH-
Hsmu. [IpoTte OymiBHUITBO TOTENB BHCOTOIO MoHaA 40 TOBEpXiB MOKH
10 3aTUINAETHCS PIAKICHUM SBUIIEM.

BusHaueHHS onTUMaIbHOT TOBEPXOBOCTI IS TOTENIB Pi3HOI MicT-
KOCTI Ta BUSBJIICHHS 3MiH Oy/iBEIHHOI BAPTOCTI JKKO-MICIIS TIPH 3Mi-
Hi I1i€i TOBEPXOBOCTI MOTpedye NeTabHUX HAYKOBUX OOTPYHTYBaHb.
AJle MOCIIKEHHS BUSHUX TO3BOJISIIOTE BBAXKATH, 1110 JJIS KOXKHOI Mic-
TKOCTi TOTEJIB iCHye ONTHMajbHa MOBEPXOBICTh OYy[iBNi, a OTXKe, W
JOBXKMHA JKATIOBOTO KOPMYCY. 301IBIIEHHS TTIOBEPXOBOCTI TIOHA] OTI-
TUMAaIbHY CYIPOBOJKYETHCS 3pOCTaHHIM BapTOCTiI OyIiBHHUIITBA, IO
BapTO BPaxoBYBaTH NPH MPOEKTYBaHHI.

3.2. Knacudikauisi 3aco6iB po3mimennst typucris 3a BTO

VY MiXKHapOHIN TPaKTUIl MPUIHATA CTaHAApPTHA Kiacudikamis 3a-
co0iB po3MmileHHs, po3pobiIeHa ekcrepTaMu BeecBITHROT TypHUCTCHKOL
opranizaiii (BTO). 3rigHo 3 HE, BCi 3aCO0M PO3MIIICHHS MOAUISIOTH
Ha JIBl TPYIH: KOAeKMuUGHI Ta inousioyaawbHi. Ilepiii, y CBOIO 4epry, mia-
PO3IUIAIOTHCS Ha MIAMPHUEMCTBA TOTEIEHOTO TUITY Ta CIEIiali30BaHi.

Jlo Konexmuenux 3acodie posmiwieHHA 20meNbHO20 MUNY, 3T1THO
3 HepxCT 51185-98 , . Typuctuuni nmociayru. 3acodu po3milieHHs. 3a-
raJibHi BUMOTH”, HaJIe)KaTh TOTENi, MOTENi, KIIyOu 13 TPOKHUBaHHSM,
naHcioHaTH, MeOJIbOBaHi KIMHATH, TYPTOXKUTKH TOLIO.

o cneuianizoeanux 3aco0iB pPO3MIIIEHHS BiJHOCSTBL: CaHATOPII,
npodinakTopii, OYIMHKH BIIMOYMHKY, TYPUCTCHKI MPUTYIIKH, CTOSIHKU Ta
iH., TYPUCTCBKi, CIOPTHBHI 0a3u, 0a3u BiANOYMHKY, OYJMHKH MHCIHBL
(pubaitku), KOHTpeC-IIEHTPH, KEMITiHTY, 00TeNi, (UIoTei, poTesti Ta iHIIIi.

o inoueidyanvnux 3acobiB pO3MIIIIEHHS HAJIEKAaTh. KBApTUPH, Ki-
MHAaTH B KBapTHUpax, OyIMHKH, KOTEIDKi, [0 BUHANMAIOThCSL.
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Po3BuTOK TypHuaMy NpH3BIB A0 3pOCTaHHS TOTEIFHOTO TOCHONAPCT-
Ba SIK TOJIOBHOI CKJIaI0BOi TYpUCTHYHOI Tramys3i. bimbie Toro, B ymoBax
MOCUIICHOT KOHKYPEHTHOT OOpOTHOM Ha MiXKHAPOTHOMY TYPHCTHIHOMY
PHHKY, CydacHe TOTeNIbHE TOCIIONAPCTBO OULTBIIOCTI KpaiH CBIiTYy BHOK-
PEMHIIOCH Y CAMOCTIHHY Taly3b €eKOHOMIKH.

BTO, 3anescno 6i0 cnoxncusaua zomenvhux nociayz Ha Cy4acHoO-
My TOTEIIbHOMY PUHKY, PEKOMEHAY€E BUAUISATH TaKi TUIIH TOTEIIB:

»  roreab ke’ (Ha 100-400 HOMEpIB), PO3TAIIIOBYETHCS 37IC-
OLTBIIOTO Y IIEHTPI MICTa 1 HAJa€ eNliTHI YMOBHU MPOKUBAHHS KEPiBHU-
KaM HaWBHUIIIOTO PiBHA 32 AyXe BHCOKHMH I[iHAMH;

> TOoTeJb BHCOKOIO KJiacy (Moxe Math Bix 400 mo 2000 Home-
piB), PO3TAIIOBAHUIA y MEXaX MICTa i MPOMOHYE MUPOKUH CIIEKTP IO-
CIIYT, IO HAJAa€ThCs KBali(piKOBaHUM IMEpCOHANIOM Oi3HECMEHaM, yda-
CHHKaM KOH(QEpeHIiH, iHAWBiAyalbHUM TypHCTaM; BiH OCHAIlEHHH
JOpOTUMH MeOsiMu Ta oOnaaHaHHAM. LliHa mpoXMBaHHS BHUINA Bif
MIepeCivHoi;

> TOTeJib CepelHLOro piBHsI 30PIEHTOBAHUN HA IMIMPOKE KOJIO
CIOXKMBAYiB, MOXKE MaTH Pi3HY KUTbKicTh HOMepiB. IIparae Buxopuc-
TOBYBaTH Cy4acHI TEXHOJOTii, 3HIKYIOUH EKCIUTyaTalliiHi BUTpaTH 1
JOTPUMYIOUYHCH CEPEIHBOTO PiBHS IIiH;

» amapr-roreib (Bix 100 10 400 HOMEpiB) MPONOHYE YMOBH,
aHAJIOT14HI 0 MeOIbOBaHUX KiMHAT. L[iIHM KOIUBAIOTHCS 3aJI€KHO BiJ
CEe30HYy 1 yMOB po3MillleHHA. 30pi€eHTOBaHUN Ha Oi3HECMEHIB UM TypH-
CTiB, 110 3YHIHHSAIOTHCS HA TPUBAJIHUN Yac;

>  roTesib €EKOHOMIYHOTO Kjacy MoXke OyTH HEBEIHMKHM, 13 Ki-
npkicTio HoMepiB Bix 10 g0 150. Po3sramoBanuit mo6iusy marictpa-
JieH, Ma€ HeBEJIMKUI IITAT TIEPCOHATY, OOMEXEeHMI Halip MOCyT, J10-
Ope obnagHanuii HomepHUK QoHA. CriokuBauaMH €, K NpaBuilo, 0i3-
HECMEHH, 1HOUBiLyaJbHI TYPHCTH, SKi HE MOTPeOyIOTh MOBHOTO MaH-
cioHy 1 mparHyTh A0 (PaKTUYHOI OIJIATH CIIO)KUTHUX HUMH MOCIYT, IO
nepeadadae HEBUCOKUH BiJICOTOK HAI0ABKH 32 00CITyTOBYBaHHS;

» MOTeJb NPU3HAYCHUH JIJISl TYPUCTIB, SIKi TOJI0OPOXKYIOTH aBTO-
TpaHcopToM. Po3ramoBanuii moOnmM3y aBTOTpac, Mae€ HE3HAYHUI
LITaT MEePCOHANy 1 mepeadadae HEBHCOKI LIHW MPH Cy4acHUX Jo0pe
o0JlaHaHNX HOMEpax;
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» KypopTHHii roresb Moxke matu Big 100 1o 500 HomepiB, 311e-
OLTBIIOTO BiJNANEHWH BiJl MiCTa 1 PO3TAIIOBYETHCS MOOIN3Y BOAOKHM,
y MaJlbOBHUYMX MiCIISIX; TIPOIIOHY€E MOBHUK Habip mociyr, Mae 6arato
CHOPTHBHHX CIOPY[l, TUTSIYUX MAWIaHYMKIB; [IHA — BUIII 33 CepeHi,
30pi€HTOBaHI Ha Pi3HI KaTeropii TYpHCTIB;

» Ttaiimumep (Bix anmi. time share, o o3Hadae «4acTHHA Yacy»)
— LIe CIiIIbHE BOJIOAIHHS, Y, TOUHIIIe, TOBIOTPHBAIA OpeHIa KIyOHHX
3ac00iB pO3MIIIEHHS 13 IPABOM KOPUCTYBaHHS! HUMHU BIIPOJOBXK MEBHO-
ro yacy (Hampukiaj, OJHOTO THXHs BIpoaoBk 30-50 pokis i Oinblie,
mopigHo). OcoOMMBICTh KIIACHYHOTO TAWMIIIEPY — II€ HAsSBHICTH CEPTH-
(bikaTy BIacHOCTI Ha TIEBHUU TIEPiOJ BiIMOYUHKY, 3 MOXIJIUBICTIO IIEpe-
Jadi oro B CHaaIIKHY; cepTUdiKaT € mpeaMeTOM 3aCTaBH, 3a0€3Ie4eH-
HSI KpEUTY TOLIO.

Xoya OKpeMi KBapTHPH 1 TIPOAAIOTHCS 1HIMBIyaIbHUM BIIACHUKAM,
OJIHAK TOBHA BIIACHICTH KOHTPOJIOETHCS KOMMaHi€ro ynpapiinHs. LliHa
TaliMIIIepy 3aJIeKUTh BiJl 0COOIMBOCTEH CE30HY, a TAKOXK BiJ Yacy repe-
OyBanHs. [IpoknBaHHS B MEHIII IPHUBAOIMBHUI IEPio POKY KOIITYE 3HA-
YHO JIeNIeBIIe, Hi’K y Ce30H HalOLIbIoro monuTy. BiacHuk Homepa Mae
MOXKJIMBICTh KOPUCTYBATHCS HEPYXOMICTIO BIPOIOBX IIEBHOTO Yacy,
MPOTOPIIKHO J0 TPOIIOBOTO BHECKY. 37€OIIBIIOrO «BIACHICTY KYITy-
€TbCs Ha TepMiH Bif 10 pokiB 10 0E3CTPOKOBOrO KopucTyBaHHs. Yac
KOPUCTYBaHHSI BUMIPIOETHCS THKHSIMU.

Ha cyuyacHomy erari 3’sBHIach MOXIIHBICTH OOMiHY 4acy 1 MicCIsd
BJIACHOCTI MK BJIACHMKaMH (BIIACHHK HOMepa-arnapTaMeHTa TaiMIiep-
TOTEJII0, SIKU 3HAXOJUTHCS HA MOPCHKOMY y30epekiKi, MOKe OOMIHATH
BOJIOJIIHHS ITIM HOMEPOM Ha BOJIOJIIHHSI HOMEPOM Y TOTelli, pO3TaIloBa-
HOMY Ha TipCBKONIIKHOMY KypopTi). [Ipu 1ipoMy 0OMiH MOke IPOBOIIH-
THCA 31 30UIBIICHHIM Y 3MEHIICHHSIM 4acy nepeOyBanHs. Hanpukian,
TWKAEHB y ToTeli Ha KaHapchbKHX 0CTpOBax piBHOLIHHUM ABOM THXKHSIM
y Kanani, Tppom B ABctpanii, Hogiit 3enanaii uu [liBnenniit Adpuri.

Orxe, knacudikaiist 3ac00iB pO3MIlIEHHS TOTEIHLHOTO TUITY 32 Pi3-
HUMH KPUTEPISIMU J03BOJISIE SIKHAWTIOBHIIIIE OXOITUTH BCl aCleKTH ToTe-
JILHOTO Oi3HeCy.
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3.3. Tunu roreJbHUX MiANPUEMCTB 32 IPU3HAYEHHAM

T'omens — uie OyzAiBist (Y1 KOMIUTEKC Oy/TiBeJh) 31 CKIIAQJHAM IiJIO-
JN000BUM TEXHOJOTTYHHM MPOLECOM, B SIKOMY KIIIEHTaM T'apaHTYEThCS
Ha/JaHHSI HOMEPiB (UM Miclb Y HOMepax), a TAKOXK JOAATKOBHUX IOCIYT,
CIIPSIMOBAaHMX Ha KOMQOpPTHE, 3py4yHe i Oe3MedHe CIoXMBAaHHS TOTe-
TpHOTO MPOAYKTYy. CydacHH TOTENb € HE TUTBKHA MICIEM TPOKHUBaH-
HSl; TOCHUTBH YacTO YaCTHHA HOMEPHOTO (POHIY BUKOPUCTOBYETHCA Mij
odicH, THMYACOBI MPEACTAaBHUIITBA Pi3HUX (QipM 1 3akimaniB. CroromHi
roTen HAAalTh MOCIYTH PO3MIMIEHHS HaWpPi3HOMAaHITHIIINM KITi€H-
TaM: y4aCHUKaM KOHIPECiB, SpMapKiB, KOH(epeHLiii, 3Maranb, KOHKY-
PCiB; OKpeMHUM IpoMajisiHaM, sIKi MpUOYNHK y CcrpaBax, Ha BiJIMOYHMHOK
91 3 {HIIOI0 METO0; TYpUCTaM, SKi JOTPUMYIOTHCS IEBHOTO MapIIpy-
Ty BCEpEAMHI KPaiHU UM 3-32 KOPAOHY TOILIO.

Buxopstun 3 motpe0 kimieHTypH, OyBalOTh TOTENI Pi3HOTO MpH3HA-
YeHHS 1 I0 HAX CTaBJIATHCS Pi3HI BUMOTH. 3aJI€KHO BiJl MPU3HAYCHHS
MIPOEKTYIOTh 1 OyIyFOTh TOTENTI:

» 011 HOCMITIHO20 NPONHCUBAHHA — ATIAPT-TOTEIl HAJAIOTh Maike
JIOMAIITHI YMOBH IIPOKUBAHHS CBOIM KITIEHTaM, SIKi 3MYIIIeHi mepeOyBaTu
y JaHOMY MiCIli Yepe3 mepei3n ciM’i, TpuBaje CIy)KOOBe BiIpsKEHHS,
BiJIBi{yBaHHs ceMiHapiB. BibIIicTh TOCcTel BHHAWMArOTH HOMEP HaJO-
BrO, OTPUMYIOUH JIOCUTH YacTO 3HIDKKY 3aJIe)KHO BiJ] TEPMiHY MPOXKH-
BaHHs1. KilieHTypa roTeiiB MoguiseThcs Ha JIBI KaTeropii: Ti, XTO mepe-
Oysae y BinpsypkeHnsix (44 %), i i, xto Bianouusae (56 %).

TooBHA BiMIHHICTH IMX TOTEJIIB — 1€ BEJIMKA KOPUCHA ILIOIIA, sSKa
JIOTIOBHIOETHCS BIiTAJbHEIO 31 3pYYHUMH KPICJIaMH 1 JIMBAaHOM Ta HEBe-
JIUKOIO KYXHEIO 13 KOMOPOIO OararopyHKIOHAFHOTO MTPU3HAYECHHSI.

AmnapTaMeHTHI TOTeJi 3a3BU4Yall HaJAKTh 332 Ty X LiHy Ha 25 %
OlTbIIE >KUTIOBOT TUIOIII, HIXK 3BHYAHI TOTENi B TOMY X IIHOBOMY
nianasoni. Jlinepamu Ha IbOMY PUHKY TOTEJBHUX ITOCIYT BBAXKAIOTHCS
roreni Embassy Suites (nasnexartb i KepyrooThcs KommaHiero Promus
Corporation) i Residence Inns (kommanis Marriott). Jlexinapka BigoMux
TOTEJIbHUX MEPEX MAIOTh JOUYipHI KOMIIaHil amapTaMeHTHUX TOTEiB,
cepen Hux — Radisson i Choice Hotels, 1o 3a7aroTh TOH B €KOHOMIY-
HOMY CErMeHTi IbOro puHKY cBoiMu rorensmu Comfort i Quality
Suites, a Taxkox ITT Sheraton Suites i Hilton Suites Inc.

71



Kpynb 4.

B €Bponi icHye pi3HOBWA amapT-rOTENiB, BIIOMUH il Ha3BOIO
«AHOHIMHO20 NAHCIOHY», CYTHICTB SKOTO TIOJISATAE B TOMY, II0 TIPUBATHI
BIIACHUKH KBApTHP YKJIAJAIOTh YTOAy 3 arcHII€I0 YU TYPareHIi€lo mpo
BUKOPUCTAHHS CBO€I JKUTIOBOI IJIONII AJIs HOTpeO po3MimieHHs. Ko
amapT-ToTeNh — 1€ UMK OaraToKBapTHUPHUHA OyIWHOK, pO3paxOBaHU
TIJIBKM Ha TYPHCTIB, TO «aHOHIMHHIA MAHCIOH» — 1€ MPOXKUBAHHA B OJI-
Hill 13 KBapTUP 3BUYAMHOTO XHUTIOBOTO OyAWHKY. SIK «aHOHIMHUIA TaH-
CiOH» MOXe BHKOPHCTOBYBATHCS! HEBEJIMKUIN MpUBaTHUK OyIMHOK, BJia-
CHHK SIKOT'O 3/1a€ JE€KIJIbKA KIMHAT, a B 1HIINX — MEIIKAE Horo ciM’s.

3HAYHOTO TIOMIMPEHHSI Y CBITOBIM TpakTUIll HAOYIH HAHCIOHU.
[IpokvBaHHS B HUX KOIITYE 3HAYHO JIEIIEBIIE, HIK Y 3BUYalHUX TO-
temsix. OCHOBHA BiIMIHHICTh TAHCIOHY BiJ TOTENIO0 — HAsBHICTH PO3-
ODKHOCTEH 13 MiFOYUMH CTaHapTaMH IOJI0 OCHAIICHHS Ta 00JaTHaH-
HS TOTEJIB M SIKAM Ta KOPCTKUM iHBeHTapeM. [laHcioH — 1ie Tak 3BaHa
BiJIbHA (popMa, 110 3aCTOCOBYETHCS B OYAIBISX, SIKi HE IPOCKTYBATUCS
SIK TOTeNi. XapaKTepHOI PHUCOI0 € HEBETMKUN HOMepHUH (oHI (po3-
paxoBanuii Ha 10-20 oci6). Haiiyacrime HanexuTs oaHil ciM’, saka i
00CITyTOBY€ CIIOKHMBaYiB. Y BapTiCTh MPOKUBAHHS B TAHCIOHI BXOIUTh
TIIBKW CHIJJAHOK, MPHUTOTOBAaHWHA y JOMAIIHIX ymoBax. ATmocdepa
3HAYHO TPUBITHINIA 1 TETUIilIa, HIK y 3BHYAHHOMY TOTENi, M0 TpH-
BaOJIIO€ KITIEHTIB;

» mpanzumui comeni 0OCITyTOBYIOTh OYJb-sIKUii KOHTHHT€HT B
YMOBaxX KOPOTKOTpHBaIOi 3ynmuHKH. Po3ramoBaHi BOHH, SK MPaBHIIO,
Ha TEPUTOPIAX BEITUKHX TPAHCIIOPTHUX BY3JIB: 3aII3HUYHUX BOK3aNiB,
aepoNopTiB, MOPCHKMX 1 PIYKOBMX BOK3aJIiB, aBTOBOK3alliB. PiBEHb
0o0CITyroByBaHHsS Ta aCOPTHMEHT MOCIYr MiHIMalbHi, XapuyBaHHS
31e0UIBIION0 HE HAJA€ThCSA, OCKUIBKH 3aKJIad XapuyBaHHs mepeaoda-
YeHI HA BOK3allax;

» 2omeni yinb0sozo npuzHAueHHA TIOMINSIOTHCS HA TOTETl Mi-
JIOBOT0 MpH3HAYeHHs 1 roreai Aas Bigmoumuky. Ilepmi oOciyro-
BYIOTB OCi0, SIKi Mmepe0yBaroTh y JIOBUX TOI3KaX 1 BiAPSIKEHHSX.
[NommpennMu BUIAMH FOTENIB AJ1s1 JUTOBHX JIFOACH € TOTeN 3arajibHo-
r'o THITY, BiIOMUi, U1 Hapasj Ta iH.

Jlo roTeniB JiIOBOTO MPU3HAYECHHS CTABJIATHCS TaKi GUMOU:

1) Micuiepo3rairyBaHHs TOOIU3Y aAMIHICTPATHBHUX, TPOMAJICHKUX
Ta 1HIIMX LEHTPIB MiCT 63 000B’A3KOBOI HAsIBHOCTI 3€JICHUX TEPUTO-
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piil 11 BIATIOUYMHKY 1 CTIOPTHBHOI JisUIBHOCTI;

2) mepeBakaHHsI B HOMEpHOMY (OHIII OJHOMICHUX HOMepiB (40-
50% Big HOMEpPHOTO POHIY);

3) oOoB’si3k0Ba Oprasizamis B HOMepi poO0O40i 30HU (HASBHICTDH
MMMCBEMOBOTO CTOJTY, POOOYOT0 Kpicia, HACTIIFHOTO OCBITJIICHHS, ITHChH-
MOBOTO MPHIALIA i 3aC00iB OPITEXHIKH TOIIIO);

4) MakcuMaJbHa 130JIA1[i1 HOMEPIB BiJl 30BHIITHBOTO CEPEIOBHUIIA
3 METOIO 3a0e3eueHHs YMOB LIS 30CepeKeH0l poOoTH;

5) HasABHICTH MPHUMIIIEHB IS MPOBEIACHHS Hapa, IePeTroBOPiB, Ce-
MiHapiB TOIIO, Oi3HEC-TIEHTPY Ta CIyX0 (piHaHCOBOTO 3a0e3MEUeHHSI.

Bioomui comeni po3paxoBaHi MepeBaKHO HA MPOXKUBAHHS JIOACH,
10 MPUDKDKAOTH 13 MIJIOBUMH LIJSMH J0 IIEBHOTO BiJJOMCTBA, 3aKiia-
Iy 4M mianpueMcTBa. ToMmy i po3TamoBYIOThCS BOHH HOOIH3Y IIOTO
BiJOMCTBa Y B MICISIX, SIKi 3py4YHO 3B’s13aHi 3 HUM TPOMaJICBKUM Tpa-
HenoproM. Lleli Tun rorenis 6y momupenuii Ha Tepuropii CPCP. 3a
KOPJIOHOM TOIIUpPeHe OYAIBHUITBO CHEMiaIbHUX THIIB 2omenig 0is
Hapao, siKi 1HOJII HAa3WBAIOTHCS «KOHTPEC-TOTEISIMW» Y1 «KOH(]epeHI-
TOTEISAMIY», a TAKOXK TOTEIIB IS JIJTOBUX JIOACH — «Oi3HEC-TOTEIIBY;

> ToTeJi IUIsl BIAMOYMHKY TIOBUHHI BIZIMTOBIATH TAKUM GUMO2AM:

1) po3ramoByBaTucs cepej 3eJIeHUX MacHBIB, MAKCHMAJIBHO Bil-
JTAJICHUX BiJl MICBKUX IIEHTPIB;

2) 0OOB’SI3KOBOI0 € HASBHICTh 3€IEHUX TEPUTOPIii, 0ONaTHAHUX
JUTSL BIITIOYMHKY 1 3aHATH CLIOPTOM;

3) y HomepHOMY (DOH/Ii TOBUHHI IMEPEBaXKATH JBOMICHI HOMEPH;

4) 000B’s13KOBa HASIBHICTh JUTSIUNX MaJIJaHYHUKIB, IPUMIIIICHD JUIsI
irop i po3Bar.

[Tpu 1bOMY KOXKHHIA TOTEJb ISl BIAMOYMHKY Ma€ CBOT BIIACHI Xa-
pakTepHi ocobnuBocTi. BoHM OyBarOTh Kypopmuumuy, cmayioHapHumu
1 mypucmcvko-excKypCitiHumu.

Kypopmmi comeni npusHaueHi 1711 BIIHOCHO TPUBAJIOTO BiIIOYUH-
Ky Ha OJJHOMY MIiCIli, 3 MOXJIMBICTIO TPO(DITAKTUYHOTO JiKYBaHHS M
o3noposieHHs. [y nporo nependadaroTbes NpUMIILIEHHS JiKYBalIbHO-
030POBYOTO MPHU3HAYECHHSI BiAMOBIAHO 10 OCHOBHOTO NPOdito Kypo-
PTY, MOXKJIMBA TaKOXK OpraHi3allisi Ji€THYHOTO XapdyBaHHsA. KypopTHi
ToTell MaloTh PO3BHHYTHH CKIIaJ MPUMINIEHb KYJIBTYpHO-MacOBOTO
00ciryroByBaHHA (3aju OaraTo(yHKIIOHAJBbHOTO NPU3HAYECHHS, XOJIH
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JUTS BiITIOUHHKY, O10i0TeKH, OLTBAP/IHI, MPUMIIIEHHS st irop TOIIO),
a TaKOX MPUMIMIEHHS ¥ CHOPYIM CIOPTHBHOTO Mpu3Ha4YeHHs (Oaceit-
HU, CIIOPT3aJIH, CIIOpTMaimaH4nku Ta iH.). HomepHuit ¢oHn xkypopt-
HUX TOTEJiB CKIAJAEThCS MEPEBAKHO 3 OJHO-IBOMICHUX HOMepiB. by-
OYIOTb KypOPTHI TOTEJI B MICIX 13 HAUCTIPUATAUBIIIAMHA TTPUPOTHO-
KIIMaTHYHIMH JaHUMHA: Ha MOPCHKHX Y30epexckax, molmmsy oszep,
LUTIOLIMX JKEPe, y TIPChKii MiCIEBOCTI.

Cmayionapmi comeni NMPU3HAYCHI MEPEBAXKHO JJIS CIMEHHOTO Bij-
MTOYMHKY, TOMY BOHHU TOBHHHI MaTW TPUMIIICHHS IS irop miTeH, B
T.4. 1 MiJ] HATJSIIOM TIEPCOHAITY, JIJIsl CIOPTHBHO-03I0POBYUX 3aHSThH Ta
po3Bar. ¥ HoMmepHOMYy (oHII MOBHHHA OyTH mepeadayeHa cucreMa
00’ eTHAaHHS KUTIIOBUX HOMEPIB.

Typucmcoko-ekcKypcilini 2omeni IpU3HAYEHI IS TYPUCTIB, 5K BilI-
MOYMBAIOTH aKTUBHO. TYPUCTCHKI roTeni OyAayroTh SIK y MicTaX, Tak i 3a
ix Mexamu, moOIu3y 00’ €KTIB TYPUCTCHKOT IPUBAOIMBOCTI, Y MICIIAX 13
TapHUMH TIPUPOTHUMH YHHHUKAMH, YACTO IOOTN3Y 3eNICHUX MACHUBIB.

Oco0nuBiCTh TYPUCTHYHHX TOTEIIB — HAsBHICTH MPUMIIIEHb TYpH-
CTCBHKOTO OOCITyTOBYBaHHS, a TAKOX TypHUCTCHKO-METOAMYHHUX KaliHe-
TiB Ta IHCTPYKTOPCHKUX. Y TYPHUCTCHKO-CIIOPTUBHUX TOTEISX Mepel-
0a4aroTh MyHKTH MPOKATY TYPUCTHYHOTO T CIOPTUBHOTO 1HBEHTApIO 1
CHOps/pKeHHsT (JIMK, KOB3aHIB, MUCIMBCHKOTO Ta pUOaIbCHKOTO CIIO-
PAIKEHHS, YOBHIB, OaliapoK TOIIO). 3aJIeXHO BiJl CIENU(IKU TYpUCT-
CHKO-CIIOPTUBHOTO TOTEI0 Habip IMX MPUMIIICHb BiJpi3HIETHCS.

TypucTchki TOTEN JOIUIBHO PO3MINIYBaTH HA MapIpyTax Imepe-
CYBaHHS TYPHUCTIB, SIKi HAJIAIOTh MepeBary KyJIbTYPHUM i Mi3HABAJIbHUM
BUJIAM TYPU3MY, & TAKOXK Y CKJIaJi TYPUCTCHKO-CIIOPTUBHHUX KOMILICK-
CiB JUIsl OCUTUX BHUJIB CIIOPTHBHOTO TYPU3MY 31 3/1iHICHEHHSIM KOPOTKO-
TPHUBAJIMX PajliabHAX MOXOMIB.

Typucmuuni O6a3u K TPaAUUIAHUNA TUN 3aKiafgy TypU3MY i3 per-
JIAMEHTOBaHUM KOHTHHI€HTOM BiAMOYMBAIOYUX, PEKUMOM 3aBaHTa-
JKEHHsI, eKCIUTyaTallii Ta pO3MOPSAKOM POOOTH TMPU3HAYAIOTHCS JUIS
OpuAOMy Ha BIATIOYMHOK i OOCIYrOBYBaHHSI NEPEBAKHO IUIAHOBUX
TYPUCTUYHUX TPYIL, SKi MOAOPOKYIOTH MapLIpyTaMH, MPOKIaJICHUMHU
[0 CHELiaJbHO PO3pO0JICHHUX 1 00JaJHAHUX MIMIOXIJAHUX, JIMKHUX,
BOJIHHX, TIPChKHUX, KIHHUX, CAHHUX, BEJIOCHUIICIHUX, aBTOOYCHHX a0o
KOMOIHOBaHUX TYPUCTCHKHX Tpacax.
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Typuctruni 6a3u HaldacTie 3HAXOAATHCS y MPUMICHKUAX 30HAX
BIJIMOYMHKY, y CKJIaJi TYPHCTCHKO-03/IOPOBYHX KOMITIEKCIB UM paiio-
HiB. ExcruryaTyroTbcsi BOHH 371€01UTBIIOTO SIK TOJIOBHI 3aKIaand TypH3-
My IJIsl OpraHizamii MaHAPiBOK MO pajialbHUX, JIHIHHMAX 1 KITbLIEBUX
MapmpyTax i3 TpuBanuM (4-10 nHiB) mepeOyBaHHSM OCHOBHOTO KOH-
TUHTEHTY TypHUCTIB BIIacHE Ha caMiii 6asi.

Ha npaxrtuii 3Ha4HOT0 MOIIMPEHHS HA0YII0 PO3MIIIEHHST TYPUCTHY-
HUX 0a3 (TYpUCTUYHHX TOTENiB) Oe3mocepeHbO B OyAnHKaX-1aM’ ITKax
apxiTeKTypH W ICTOPUYHUX BH3HAYHHX MicIsX. I3 I1i€fo MeToro mpoBo-
TUTHCSL pecTaBpallisi cTapux OyIUHKIB, apXiTEKTYpHUX aHCaMOIliB i3 4a-
CTKOBMM TIEpEIUIaHYBaHHSM BiJIIOBIHO JI0 HOBOTO (DYyHKIIIOHAJIBLHOI'O
MpU3HAueHHSA. Y IHUX BUMAAKaX TYPUCTCHKI 0a3uW MOEIHYIOTH (PYHKIIiT
3ac00iB pO3MIIIEHHS, CIIEU(DIYHOTO TYPUCTHIHOTO OOCITyTOBYBaHHS, a
TaKoXK 00’ €KTIB MOKa3y, 10 3a0e31euye 3a10BOJICHHS] TYPUCTCHKHX TOT-
ped ex3oTHuHOrO Xapaktepy. Llei Bua MisTIBHOCTI J03BOJISIE 30eperTH
LiHHY ICTOPHYHY 1 KyJABTYpHY CHaIIHHY.

VY OpOMDKHHX MyHKTaX TypPUCTUYHUX MAapIIPYTiB CTBOPIOIOTHCS
mypucmuyHi cmanyii 3 TepMiHOM TiepeOyBaHHS Bif 3-Xx 70 5-TH 1i0,
MEPEBAKHO B MaJIO3aCEJICHUX MICIIEBOCTSIX, U HAJaHHS IOCTYT roc-
TUHHOCTI (KUTIIO, XapuyBaHHA), HA0OPY KyJIbTYPHO-TIOOYTOBUX TIOC-
JYT 1 CHOPTUBHOT'O OOCITYTOBYBaHHS TypHUCTIB.

Pi3HOBH/IOM TYpUCTHYHUX CTAHIIN € mypucmuuni npumyaxu, crie-
nugika SKUX TOJATae B KOPOTKOYACHOCTI IPUHOMY Ta 00CITyroByBaH-
HSl TYPUCTIB HANPUKIHI[I OKPEMHUX €TaIliB TYPUCTHYHOTO MAapIIPYTY.
Hetpusane nepeOyBaHHSsI TYpHCTIB y IPUTYIKY (10 2-X 1i0) 103BOISIE
CIIPOCTUTH OOCITyTrOBYBaHHS, HaJJal0UH 1M TiJIbKM OCHOBHI mociyru. B
0CO0JIMBO BAXKKOJOCTYITHUX MiCISIX TYPUCTUYHOTO MapIIpyTy SIK Tpa-
H3UTHI CTOSIHKH BUKOPUCTOBYIOTBCS MYPUCMUYHT XAMUHKU, K1 TAKOXK
poO3paxoBaHi Ha HETpHUBaJie NepeOyBaHHS.

3.4. CnieniastizoBani roreJti

Cepen crieriaii3oBaHuX T'OTEJIB 0COOJIMBE MICIIE ITOCIIal0Th:

1. 3acobu posmiwennsn ona asmomypucmis:

O MOTeJb — NOPIBHIHO HOBUH THII TOTENO0, OATHKIBIIMHOIO KO-
ro € CHIA. CrnouaTky 1ie OyJIM JOCUTh MPUMITHBHI CHOPYIH
(na moyatky XX ct.), a B 1935 p. 3’BUBCS mepIIUil MOTENb,
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YK€ K KOM(OPTAOSIbHUMN TOTEIb JJIs1 aBTOTYPUCTIB 31 CTOSH-
KOO IIJIST aBTOMOOLIS, aBTOCEPBICOM, 3aIPaBKOI0 Ta IHIIAMH
MOCTYTaMHu.

Moremni, sIK ipaBUIIO, HEBENMUKI — po3paxosaHi Ha 20-30 HOMe-
piB. BoHu 3ab6e3nedyioTs BceOiuHEe 0OCITyTOBYBaHHS TOCTEH, a
TaKOXX CTOSHKY, IPO(IIAKTHKY 1 pEMOHT aBTOMOOLmiB. MoTei
HA/IaI0Th [UPOKHA KOMIUIEKC MOCIYT: BiJl pO3MIIIEHHS TypHC-
Ta JI0 AOTVISIY 3a WOro AiThbMHU. TWIM MOTENIB pi3HOMaHITHI.
Haituacrime 1mie — HeBeNMKi OJHO- YH JBOMOBEPXOBI OyiBIi:
HEpiIKO aBTOMOOLITI PO3MINIYIOTh Ha HIDKHBOMY IIOBEpCi, a
KUTIOBI KIMHATH — Ha BEPXHBbOMY. ByIyIOTBCSI TaKoXK MOTeN,
IO CKJIATAIOTHCS 13 TPYT HEBEIMKUX OYIWHOYKIB JIETKOI KOHC-
TPYKLii, 16 TYPUCT MOYYBAETHCS SIK BAOMA.

Bincranp Mixk MOTeIsIMUA MOKe OYTH Pi3HOIO, 3aJI€KHO BijJ Mi-
cueBocTi. Tak, Ha piBHIN CMOKIHHIN Tpaci, e aBTOTYPHCT MO-
e TepecyBaTHCs AOCUTh LIBHIKO, IHTEPBAIM MIX MOTEISIMU
MOXYTh cTaHOBUTH 10 400 KM, mo 3abe3nedye CBO€YACHHN
BiJITIOYMHOK, a B T1PCBKill MICIIEBOCTI L€l iHTEpBal MOXe OyTH
ckopoueHuit 7o 150-200 km.

Po3ramryBanHs MOTENiB IOBUHHO OB’ SI3yBAaTUCS 3 HACEJICHU-
MU TYHKTaMH 1 3 TIEPETUHOM JIOPIrl, Y3/I0BXK SKHUX MPOXOJISTh
MapHpyTH aBToTypusMy. IIpn mpomy Moreni JOLINBHO poO3-
MIIyBaTH B pajiyci He OumbIIe 1-rOMWHHOI JTOCTYITHOCTI Bif
MicTa. st 3a0e3redeHHst COpUSTINBUX YMOB JJIsl BiATIOYUHKY
ABTOTYPHCTIB 30HA BIJIIIOYMHKY MOTEIO TIOBUHHA OyTH JIECHIO
BimaneHor Bix aprorpacu (Big 50 mo 250 metpis). o Toro x
OaxxaHo, MO0 AIISIHKA 3HAXOAMJIAcs CIpaBa BiJHOCHO Harpsi-
MKy OCHOBHOTO MOTOKY aBTOTYPHCTIB Ha IUIAXY 10 TYPUCTHY-
HOTO 00’ €KTa;

O KeMIIHI — TOTeJbHE MiJNPHUEMCTBO ITOJIETTLEHOTO THITY IS
CE30HHOI eKCIUTyaTarlii, Ipu3HaueHe sl BiIMOYHHKY aBTOTY-
PHCTIB 1 MApKyBaHHS IXHIX TPAHCHOPTHUX 3ac00iB. YBci Buau
00CIJIyrOBYBaHHSI B KEMIIIHIax CIPOLICHI: CHalbHi MIiCIs PO3-
MIMIYIOTh Yy OyIIBJISIX JITHROTO THITY, YacTO JepeB’sHUX 0e3
OTAJICHHS Y¥ B HAMETaX; CaHiTapHI BY3JH 3/I€OUIBIIOrO 3ara-
nbHi. Po3BuHyTI hopmu camooOcnyroByBanss. [Honi npu Ke-
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MITIHTaX € aBTO3alpaBHI CTaHINI Ta MalCTEpHI APIOHOTO pe-
MOHTY aBTOMOOLNIB. 3’SBISAIOTHCS 3MilIaHI THMKA MOTEIb-
KEMITIHTIB, e TIepeadadeHa MOKIMBICTE JIITHHOTO PO3ITHPEH-
HSl MICTKOCTi MOTEJIIO 332 PaxXyHOK pO3TalIOBaHOTO Ha HOTO Te-
putopii kemmiary. KemmiHry, sIK mpaBWIilo, JOCTYIIHI IS IIH-
POKHX BEPCTB HACENICHHS, OCKITBKM 3a0e3MeuyroTh TapHHN 1
JICIICBUN BiTIOYMHOK;

O PpoOTedb — Pi3HOBUJ KEMITIHTY, IPU3HAYCHHUN JUISI THX, XTO TI0-

JIOpOKy€e aBTOMallMHaMU 3 TpeinepoM. Tpeilep — mopraTus-
HUH QYyproH 3 OIHO- Ta IBOMICHHMH BifICIKaMH, Ji¢ PO3TaIIO-
BaHI cnayibHi Kpicia. KoxxHuit Bijcik 3a0e3reueHuii BEHTHIIA-
i€I0, 1HAWBiMyanbHUM OCBITIIEHHSM. OKpiM TOTO, € BiJICIK
IUTS TIEpEBISTaHHS, YMHUBAIBHUK 1 Tyajer. Y 3aJHii YacTHHI
BaroHy 3HAXOJUTHCS KyXHS Ta XOJOIUIbHUK. Tpeiinep (Biac-
HUI a00 B3ATHI HAMPOKAT) MEPEBO3SITH SK MPUYEH JI0 JIETKO-
Boro aBTOMOOUIS. Tpeiinep BCTaHOBIIOIOTH Y CIEIiaNbHO BiJl-
BEJICHOMY MICIIi, MiKIYaI0Th IO CaHITAPHO-TEXHIYHUX KO-
MYHIKaIlii.
Poreni OyBaroTh ABOX THIIIB: JUII MAacCOBOTO TYpU3MY Ta Kiacy
«roke». Jlo ocTaHHIX A €IHYIOTHCS JONATKOBI BaroHH, JI€ €
0apu, pecTopaHH, JAWUCKOTEKH, CIOpT3aiu. Poremi po3raiioBy-
FOTh MOOJTN3Y BENUKHAX MICT UM B MAJTbOBHUYHX MICITSIX.

2. Tomenvni Komnjaexcu 011 600H020 mypuszmy. PizHOMaHITHI
YCTaHOBH Ha BOJHUX MapUIpyTax 3a KOPJAOHOM MOXYTh OyTH 3BEJICHi JI0
KUTBKOX OCHOBHMX THUMIB. B OCHOBY THIOINIOTii TMOKIageHa KOMIUIEKC-
HICTh OOCITYTOBYBaHHSI, @ TAKOX MOALT BB OOCTYTOBYBaHHS Ha OCHO-
BHi 1 ipyropsani. B pesynsrari BUsiBieHo 4 BHIM 00CTyTOBYBaHHSI:

- TexXHiYHe OOCIIyrOBYBaHHS IUIaBaJbHHUX 3ac00iB (IIpUYalH, CITy-

CKO-TIiIHOMHI IPUCTPOi, 30epiraHHs i peMOHT);

- 00CIyroByBaHHSI TYPUCTIB: HaJIaHHsI CMIAIBHUX MICIb Yy IUIaBY-
yoMy a0 pUOEepeKHOMY TOTEJ, B JIITHIX OyauHOYKax abo Ha-
MeTax Ha Oepesi, 3abe3Me4yeHHs Xap4yyBaHHAM, KYJIbTYpHO-
MacoBe 1 MoOyTOBe 00CITyrOByBaHHS;

- 3a0e3IMeveHHs MepCOHAaTy HOYIBIICIO 1 XapuyBaHHIM;

- imXKeHepHe 00JaiHaHHs Oy/IiBelb.
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[Noxin 3akmagiB BOMHOTO TypH3My Ha CE30HHI 1 LINOpivHI 3a KOp-
JOHOM yMOBHU. BiTbIIiCTh KOMIUIEKCIB y paliOHAX 31 CIIPUSATINBUMHI
KIIIMaTHYHIMH YMOBaMHU BUKOPHCTOBYIOTHCS IUTOpiYHO. Bei ycTanoBH
BOJTHOTO TYpPH3M MOKHA BIIHECTH 10 TAKUX OCHOGHUX MUNIE.

KOMIUIEKCH BOJJHOTO TYPHU3MY;
OKpeMi CIIOpYAH 1 3aKJIagul IJIsi OOCIyTOBYBaHHA IJIaB3aco0iB i
TYPHUCTIB (MapuHH, GIOTEN, IIaBy4i TOTeli TOLIO);

OKpeMi CITyCKO-TiTHOMHI 1 IpuYaibHi MPUCTPOT I 00CIyTOBY-
BaHHS TUTaB3aco0iB Ha Oepesi BOAOWM, Ol CTOSHOK 1 HaMeTo-
BUX MiCTE€YOK BiJIMTOYHHKY.

Po3mimeHns 3aknaaiB BOAHOTO TypH3MY 3yMOBIIEHE 30HYBaHHIM
TYPUCTHYHOI TPacH HAa TMOYATKOBY, TPAH3UTHY 1 KiHIEBY 30HU. Kom-
IJIEKCH 3aKJIAiB BOJAHOTO TypU3My — II€ CKIIJHI peKpeariiiHi yTBo-
peHHs MicTKicTio 10 1750 micup, SIKUM BIIaCTHUBE MOETHAHHS (QYHKIIIH,
0 3a0e3Me4y0Th YMOBH JJIsl HOYIBII, BIATIOYMHKY TYpPHCTIB, a TAKOX
JUTSL CTOSTHKH, TEXHIYHOTO OOCITYyTOBYBaHHSA 1 30epiraHHs 1miaB3aco0iB:

O

ooreui (Big anmt. boat — gosen, hotel — rotens) — 1e ce3oHHi
a0o winopiuHi 3aKaaay, po3TalioBaHi Ha Oepesi piuky 4u iHIIo1
BOJIOWMH B TIOYAaTKOBUX YM KIHIIEBUX 30HaX MapLIpyTy depe3
150-200 kM. XapakTepu3yrThCsi BUCOKUM piBHEM KOM(DOpPTY i
MpU3HAYEeH], HacamIrepes, Ui 3aHATh JIITHIM BOJAHUM TYpH3-
MOM, OalapKoBUM a00 BITPHIIEHUM CIIOPTOM, a B3UMKY — Oye-
pauM crioptoM. CKIIaaroThesi BOHH 3 KHTJIOBHX KOPITYCiB ro-
TEJBHOTO THUIY i3 CUCTEMOIO KYJIBTYPHO-IIOOYTOBOIO 00CIIyro-
BYBaHHSI, CTalliOHAPHHUX CHIOPY/ 1 IPUCTPOIB TEXHIYHOTO 00CITy-
TOBYBaHHS I1aB3aco0iB. [linsHKa OOTEMro MoBHMHHA MaTh 00Ia-
JIHaHY raBaHb;

00TOKeMIIHIM — II€ 3aKJIaJy CE30HHOTO0 BHMKOPHCTAaHHS Ha
3pa30K KEMITIHT'Y 3 HEBUCOKUM PiBHEM KOM(OPTY, NpU3HaYCHI
111 00CITyrOBYBaHHSI BOIHUX TYPUCTIB y moxozi. Bonn marothb
CTAI[IOHAPHI 3aKJIaJy 1 CIIOPYIH TEXHIYHOro OOCIyroByBaHHS
m1aB3aco0iB i posramosani dyepe3 70-100 kM y mpomiKHHX
MyHKTaX JIHIHHUX BOAHUX MapiupytTiB. Ha craHuii € pinsHku
JUIST HAMETiB, MaliJaHYUKW BIAMOYMHKY, aiMiHICTpaTUBHI Oy-
JIMHKH, a TAKOXK TUISDKI, IPUYaIId, SJIIHIM Ta PEMOHTHI Maiicre-
PHI 31 CKOPOUEHOIO IPOrPaMOI0 0OCTYTOBYBaHHSI.
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[Tnomi 3emenbHUX OiNsHOK OOTENiB i OOTOKEMINIHTIB MOBHHHI
BHU3HAYATHCS 3 ypaxyBaHHSIM (PyHKIIOHYyBaHHS TOTEIBHOTO KOp-
IyCy Ta JUISHKHA TeXOOCITyTOBYBAaHHS TUIAB3acO0iB, TOMY PO3Mip
JUISHKHA GOTENI0 OOUMCIIOEThCS 3 Po3paxyHKy 175 M*/mice, a
Gorokemminrie — 100 M*/Micte (3 emo CKOpOYCHHM HaGopoM
cropy/ i 3ac00iB TEXHIYHOTO OOCIYTOBYBaHHS IU1aB3ac00iB);
o ¢uorens (MWIaBroTeNb, «KypopT Ha BOJI», IUIaBAIOYHNA MO-
TeJlb) — PeKpealiiHui 3aKia Ce30HHOTO THITY, IO (YHKIIiO-
Hy€ TOBHICTIO Ha IUIaBy, 3 PO3TAllyBaHHSAM CHAIBHHUX 1 TPO-
MaJIChKUX TPHUMINIEHh Ha nebapkajepax 4d 3acTaplinx Terl-
noxoaax. Mictkicte — 200-300 micup. [lebapkagepu MOXYTb
OJI0KyBaTHCSl, YTBOPIOIOYH TraBaHb JUIS MPOTYJISTHKOBUX CYJICH.
®noTenp mpu3HaYCHUI IUIA MepecyBaHHS 3a MapIIPYTOM i3
3YMHUHKOIO Ha 1-3-IeHHUH BIAMOYMHOK Y MaJlbOBHHYUX MicC-
sx. daoTteni MOXKyTh IIBapTyBaTUCS Ha Oepesi o3epa 4u BO-
JOCXOBHIINA Ha TEpioj] HaBiramii Ta OyTH OIMOPHUM ITYHKTOM
panmianbHUX BOIHHMX MapuipyTiB. Ha BimmiHy Bim Ootemnis, y
(dIoTeNAX TypHCTaM HaJa€ThCs IUPOKUI aCOPTUMEHT TOCITYT
JUTS. BIATIOYMHKY Ha BOJIi: BOJHI JIFKi, CTIOPSIIKEHHSI JUTSI pU-
OanscTBa Tomo. [lommpeni B CILIA, Icnanii, [lIBefinapii;

o ¢GoToKeMIiHIM — TOTENi 3 HAIUIAaBHHUX CIOPY[, SIKi po3Mi-
IIYIOTBCS Ha MapmpyTi uepe3 20-25 k.

MapuipyTi BOIHOTO TYpU3My ITOBHHHI IPOKJIAJATHCS B MICILIX TY-
pUCTHYHOI MPHUBAOIMBOCTI Ta €K30TWYHHUX JIAHTIIA(PTIB NPOTHKHICTIO
200-300 xm. Boreni JONIbHO PO3MILIYBAaTH y TOYATKOBIH 1 KiHIEBiH
30HAaX MapIIPYTiB i3 BPaxyBaHHSIM HAWOUIBIIMX MOXJIMBOCTEH TEXHIY-
Horo oOciyroByBanHs. [Ipu BuOoOpi Teputopii i Ootemni, 60TOKeMITI-
HIIB 1 (MJIOTOKEMITIHTIB JOIIIBHO 00paTH Miciie Ha Oepesi rapaHi, 110
Ma€ MpUpPOAHI YKPUTTS AJs cyaeH (OyxTH, rupia pidok 1a iH.). [loTpi6-
HO Tiepen0aduTy TaKi 30HU: TOTEIBHOTO KOPITyCY, PeKpeallii Ta cropTu-
BHUX MalJIaHYMKiB, TEXOOCITyTOBYBaHHS Ta PEMOHTY TUIAB3acO0IB.

Bci 30HM KOMIIIEKCY TOBHHHI MiCTHTH MiHIMaJbHUH HaOip mpuMi-
LIeHb 13 HallMEeHIIMMHU ToKasHukamu twionl. s dumoreniB 1 Ootemis
HOpPMa JKHWTJIOBOI TUIONII MOPIBHSHO HWXXKYa 3 HOPMaMH Yy TOTENsX 1
CKJIaJia€: OJHOMICHUI HOMEp — 7 M°, IBOMicHHI — 9 M, TpUMiCHHI — 14
M°. Ha doto- i G0TOKeMITiHrax HOpMa JKHTIOBOI ILIONI MPHIAMAETHCS
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3,75-4,5 MZ/MiCHe. HenTpansHuii €1eMEHT TeHEPAILHOTO TUIaHY 3aKia-
IiB BOAHOTO TypH3MY — TaBaHb, SIKa MOXKe OyTH K MPHUPOAHOIO, TaK i
LITY4YHOK BOAOMMOLO;

O

0COOJIMBUM THUIIOM CIIOPYIH BOIHOTO TYPHU3MY € IpOMajChKa
CTOsiHKa «MapuHay (ocobimBo nommpeni B CHIA, Kanani,
3axigHii €Bpomi). MIiCTKICTh «MapHH» pi3HA 1 3aJEKHUTH Bil
BEJIMYMHHU ICHYIOUOTO pEeKpeamiifHoro (ioTy, BiJl MPOTHO30-
BAHOTO NPOKATY Ta BiJl MEPCIIEKTHB PO3BUTKY BOIHOTO TYPHU3-
My i Big miomi akBaTopii. i QyHKIIOHYBaHHS «MapHHN
MIHIMAJIBHOIO BBaXKA€EThCS TUIOIA BOAHOI moBepxHi 100 ra.
«MapuHu» MOXYTb OyTH Micbkumu 1 3amicokumu. Ilepmni —
MIpU3HAYEHi IS MOCTIHHOTO MapKyBaHHs peKpeariifaoro ¢o-
Ty MEUIKaHIIB MiCTa, a TAKOX JJIsI THMYACOBHX CTOSHOK Cy-
IeH Ta OOCIyroBYBaHHS TPaH3WTHHX BOJHHUX TypuCTiB. Taki
CTOSTHKH MalOTh BHCOKHI piBeHb KOM(OPTY 1 TEXHIYHOTO 00-
CIIyTOBYBaHHS IU1aB3ac00iB. 3aMiChbKi «MapUHU» MOXKYTh BXO-
JIUTU JI0 CKJIaJly aKBamapKiB — BEJIMKUX TPOMAJCHKHX 3aKia-
IiB, IPU3HAYCHUX UIA HAWPIZHOMAHITHIIIOTO BiAMOYMHKY HA
Bozxi. Tak, y Miccion beii-Ilapky (CILIA), kpim raBasi 3i cTo-
STHKAMH Ta eJiHraMu Juiss 30epiraHHs 4OBHIB, IependadeHi
kade, 6apu, KITyOHI PUMIIIEHHS, iITPOBI MaliJJaHYNKH, aBTOC-
TOSIHKH 1 cTiaibHi Kopirycu. Ha BogHux Tpacax Bemukunx O3ep
(Kanaga) ocHOBHMM 3aKiajjoM OOCIIyTOBYBaHHS € «MapHHay.
VY BenukoOpuranii Taki rpoMajcbKi CTOSHKH Ha3UBAIOTHCA
«4OBHOBHMHU JBOpamMm». Jlo IIbOTO THITy 3aKJIaJiB MOKHA Bij-
HEeCTH 1 «0a3u BUXiIHOrO IHA» B [loJp.

3. @aaitmeni — roteni IS BIACHUKIB OCOOMCTHUX JITaKIB (WIiTar04i
rotesi» abo aepororeni), sIK MPaBHUJIO, PO3TALIOBAH] JajeKo Bil LMBLIi-
30BaHUX MiCIlb, Ky MOXHA TIOTPAITUTH TITLKU TIOBITPSIHAM IILISTXOM.
[pu ¢unaiireni po3MiNyIOTh aepOJAPOMH, aHTapH, €ITiHTH, MalHCTepHi.
3po3ymiJio, € pecTopaHu, Oapy, KOHIEPTHI 3ajIM, JaHCHHI TOIIO. Y Je-
SAKUX (QIaiTeNsIx pekigaMa oOilse BIINOYMHOK Ha MOBITPSIHUX KYJSIX
pizHoro Kaniopy (06’eMy) 1 IPOTY/ISIHKY Ha Pi3HUX ITUpMKaOIix. € npu
¢naifrensx i aepocTaTy AJsl NOBITPSHUX 1 COHAYHUX BaHH TOLIO.
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[epmmii pnaiitens BuHKUK mobnu3y Micta Tanaca B mrari Okiaxo-
ma (CILIA). Moro 061agHaso MaiiaHIHKOM UTS OCAIKH TeTiKOITEPIB,
HEBEJIMKUM aepOIPOMOM IS JIITaKiB, PaliOCTAHINIE0 IS TIJTOTIB 1 6e3-
MOCEepeHIM 3B’3KOM i3 MeTeocTaHuier. [linoth MOXyTh Mmij Yac
MIOJIFOTY PO3MOBIISITH 3 KEPIBHUIITBOM (MIaiiTeNro, OpOHIOIUN T cee
HOMEp 1 MiCITe ISl CTOSTHKH JIiTaka Yd TeliKonTepa. TakuxX TOTeliB He-
Oararo, TOMy IO II¢ HaJ[3BUYAHO JOPOTUH BUJI BiIIOYUHKY.

4. I'omeni 0na monoodirxcnozo mypusmy (Xocmenu) 30pi€HTOBaHI
MepeBaKHO Ha €KCILTyaTallif0 OHIEI0 BIKOBOIO TPYIIOO JIroael — Big 16
10 35 pokiB. Y 3B’A3Ky 3 TUM, IO MOJIOADKHHI KOHTHHI'CHT TYPUCTIB
BUPI3HSETHCS BHCOKOK) MOOLUTHHICTIO, TIPAaTHEHHSM J0 aKTHBHUX BUJIIB
BIJIMOYMHKY 1 JOCHTh HHU3BKOIO TOTPeOOI0 B KOMQOPTI, IIaHyBaJbHA
CTPYKTypa IIUX TOTEJiB Ma€e CBOW crnenudiky. B rorensx mist momnomi
MepeBakaloTh TPU-, YOTUPUMICHI HOMEPH 1, SIK MpaBmiIo, 100pe po3Bu-
HyTHi OJIOK MMPUMIIIEHB KYJIETYPHO-MaCOBOTO OOCITyTOBYBaHHS.

VY kpainax CkannuHagii Ta [liBuiuniit Kapenii, ne 6araro jgicoBux
03ep, NOIITUPEHHUH BiIMOYMHOK Y HEBEJIMKUX KOTEIKAX Ha OJHY CiM 10
Bix 2 10 8 oci6. Byauaku oGmamHaHi BCiM HEOOXiTHUM YCTaTKyBaH-
HSIM BiJIMIOBIIHO 70 iXHBOI BapTOCTi. BINBIIICTh KOTEKIB MalOTh Ka-
MiHH 1 cayHH. [l0 MOCIYT TYpUCTiB YOBHHU, pUOaIbChKe TPUIAIIS, JIN-
’KHE CIIOPS/KSHHSI.

VY cBiTOBill mpakTHLi TOTEIBHOI IHAYCTPii BapTO TAKOX BHILIMTH
mayie Ta Oynrano. Ilamé (Bix (paHIly3bKOrO CllaBa «IIajner») — Iie
clnbchKuil OyIMHOUYOK y ropax. Lllane sik THIT TOTeNiB yrepiine BUHUK Y
[IBeiinapii. ByHramso — cinbCbkuit OYAMHOK Y BUIJISIL JIETKOI OyIiBIi
3 BepaHaaMu. Haifuacrimie 3ycTpiuaeThesi B TPOIIYHUX KpaiHax.

3anumanua ma 3a60aHHsA O CAMOKOHMPOIIO

1. Hazsimb ocnosHi Kiacuikayitini 03HaxKu, wo 6NIU6AOMsb HA MUn 20-
mento, sanpononosari B. Xynyuxepom i K. Kpangpom. ki euou comenie auoi-
JISIOMb 3ANIEHCHO 810 YUX 03HAK?

2. [laiime u3naueHHs NOHAMMSL «MICMKICMb 2omentoy. AK nodinsomscs
2omeni 3a MiCmKicmio @ pi3Hux Kkpainax ceimy? Ska micmkicme 68adicacmocs
ONMUMAanbLHow?
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3. Hazsimb 6udu comenis, ujo UOLISIOMbCI 3ANENHCHO 810 PIGHS YiH i cno-
00y HAOAHHS XAPYYBAHHSL.

4. Bi0 sKuX YUHHUKIG 3a/1edHCUMb NOBEPX08ICHb 20mellbHUX Oyoigens y pi-
3HUX Kpainax ceimy? Ak noodinaromscsa comerni 3a nosepxogicmio?

5. Ha saxi 08i epynu noodinaiomscs 3acodu po3miujenHs iON08iOHO 00
cmanoapmuoi knacughikayii, sanpononosanoi BTO? Haszgimb npedcmagnuxis
KOJICHOI 2pynu.

6. Hazsimb i oxapaxmepusyime 2omeii, SiKIi 8UOLISIIOMbCA 3ANENHCHO 610
CROICUBAYA 20MENBHUX NOCTYe.

7. Poskputime ocobausocmi yHKYIOHYBAHHA HOB020 6UOY 20MENbHUX
nociye — mavmuiepy.

8. Ak noodinsromecsa ecomeni 3anedxcro 6i0 npusHauenus? Oxapaxmepu-
3ytime mpaH3umui comeni i comeni 0ns NOCMIlIH020 npodicusanus. Yum 6iopi-
3HAIOMbCS NAHCIOHU MA AHOHIMHI NAHCIOHU 810 anapm-2omenig?

9. Hazsimb sumoeu, wo cmasisamocsi 00 20meiis 0ii06020 NPU3HAUEHHS |
2comenig 01 8IONOYUHKY. AK nodingiomecs comeni 07 8i0ONOYUHKY?

10. Oxapaxmepusyiime 3acobu posmiujenus Ons asmomypucmis. Ha-
36iMb 0COOIUBOCMI IXHLO2O PO3MIUYeHHS | 00IAUIMY8AHHA.

11. Poskpuiime 0cobaueocmi poavmiuyenHs 20MeibHUX KOMNIEKCI8 OJsl 60-
OHUX mypucmis. Jlaiime Xapaxmepucmuky OCHOBHUX U068 BOOHUX 3aK1A0I6.

12. Oxapaxmepusyime ¢pnatimeni, xocmenu ma iHuii cneyiarizoeani 3a-
€coOU po3MiueHH s, NOWUPEHT 8 DIZHUX KpAiHaX c8imy.
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4. CUCTEMM KNACUTIKALUILI FOTENIB Y CBITI

4.1. Ilpobremu cmeopenHs MidCHAPOOHOI Kracuixayii comenis.
4.2. Ocobnusocmi amepurancokoi kracugikayii comenie i Momenia.
4.3. I[Tioxoou 0o knacugirxayii comenie y pisHUX Kpainax ceimy.

4.4. Knacugpixayis comenie 8 Yxpaini i kpainax CH/J.

4.1. IIpo6eMu cTBOPeHHs MiKHAPOAHOI Kiaacupikauii roreitis

Knacudgbikayis comenieé — 11e BU3HAYCHHS BiAIIOBIIHOCTI KOHKPETHOTO
TOTENIO 1 HOMEpIB KpuTepisim abo crangapram oOcimyroByBaHHs. [Ipuiias-
Ta B KOXHIN KpaiHi Kiacu]ikallisi MiCTUTh KaTE€ropito po3psIHOCTI, 10 €
SIKICHUM [IapaMeTpoM CTaHAapTy. Po3psaaHicTh roTesro BIUIMBAE Ha HOTo
MIPECTIX, (POPMYBAHHS KITIEHTYPH, BAPTICTh TOTEINBHHUX TTOCIYT TOIIIO.

[Tpu atecramii roTemo A MPUCBOEHHS HOMY TMEBHOI KaTeropii
BPaxoBYIOTh BUMOTH, 1[0 CTaBIISATHCS J10:

e OyAOWHKY Ta MPHUIIETIIO] TEPUTOPII]

HOMEpHOTO (OHIY;

TEXHIYHOT'O YCTAaTKyBaHHS,

OCHAILIEHHS MEOJISIMH;

MPEeIMETIB CaHITAPHO-TITi€HIYHOTO OCHAIIEHHSI HOMEpa;
3arajJbHUX NPUMILICHB,

MPUMIIIEHb JUIS HalaHHS TIOCIIYT XapuyBaHHS;

MOCHYT, 10 MIPOHOHYIOTHCS MiANPHUEMCTBAMU PO3MILLICHHS;
MEPCOHAY Ta HOro MiArOTOBKH TOLIO.

[IpoGiemMu po3poOKK Ta BBENEHHS €IMHOI MiXHApPOIHOI Kitacudi-
Kallii TOTeiB HaJIeKAaTh 10 HAMCKIAIHIIINX Y TYPUCTUYHIN rany3i. B
Oaratbox KpaiHax €BpONH HAHTIOMIMPEHIIO € 3ipKOBa CUCTEMa Kia-
cudikauii roremnis. 3a yac il iCHyBaHHS JOTeNep Tak i He chopMyBaIn
€IMHI MpaBUiIa MPUCBOEHHS TOTEISM IEBHOI KaTeropii. ¥ OLIbIIOCTi
KpaiH KUIBKIiCTh «31poK» Ha (acajii TOTelro — crpasa abCOIIOTHO J100-
poBinbHa. Ha *anb, cbOTroJHI «31pPKOBICTB» TOTENTIB Ji€ SIK CBOEPiAHA
MpUHaJa Ui TYpUCTiB. Y Pi3HUX KpaiHaxX HaBiTh roTelli 3 OJHAKOBOIO
KUIBKICTIO «31pOK» MOXYTh BIIPI3HATHUCS 3a pIBHEM CepBicy, KoM(pop-
THOCTI HOMEpIiB, MiCIIEM PO3TallyBaHHs TOLIO.

BceeciTasa TypuctruHa opranizauis (BTO) y 1972 p. cnpobysana
MOKJIACTH Kpail LbOMY «Iapaay 31poK» 1 3alpoBaJUTH YHIBEpCaJIbHY
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cucremy knacudikanii rorenis. Cekperapiar BTO Bunic Ha po3risia
MDKHApPOJIHUM TOTEIHHIM KOMITaHIsIM HOBUH TIEPETiK IIPABUI IS BH-
3HAYCHHS «31PKOBOCTI» TOTENIIB. 3TiIHO 3 IMi€l0 KiIach(iKaIlier rore-
nieBi Moke OyTH MPHUCBOEHA OJHA 3 I'SITU KaTeropii 3ajie)kHo Bif 00-
JaJHAHHSA, PIBHA KOM(OPTY Ta HAOOPY MOCIYT, IO MPOHOHYIOTHCS.

3a marmmu MixuapomHoi ['orenproi Acomiartii (MI'A), Ha cboTOIHI
o¢iniiiHa cuctema knacudikauii NpuiHsITa TIIBKH B 64 KpaiHax CBITY, B
11 — BoHa 3HaXOAWTHCS Ha CTajii po3poOKH, B 58 — roTeni He MaloTh
enuHOI Kinacudikarii. Cepen OCTaHHIX Taki KpaiHH MacOBOTO TYPH3MY,
sk BemukoOpuranis, CIIA ta SAmownis. [Iporte s cucrema kmacudikarii
He Oyna cxBalieHa HalioHadpbHUMHK uleHamu MIA. Binpmiicts kpain
BU3HAIM HEMOXKJIMBICTH CTBOPEHHS €JMHOT MIKHAPOJHOI CHCTEMH KJla-
cudikaii ToTeNB Yepe3 HeOMHO3HAYHICTh IMIAXOMIB IO OLIHKA SIKOCTI
00CITyTOBYBaHHS, HECXOXKICTh KIIMAaTHYHUX Ta IHIIMX yMOB. [loTpiOHMiA
Yac I TOro, 1100 OUIBINICTh KpaiH BHECJA CBOI MPOIO3UIIil 10 JaHOT
knacudikariii, 1o 3poOuTh ii ePEeKTHBHIIION 1 MPUAHATHIIIOKO.

ChorojiHi y CBITi Jii€ OJMM3BKO mpudysimu Pi3HUX CUCTEM Kiachpika-
uii roreniB. HaBiTh B OKpeMuX KpaiHax Kiacuikalisi TOTeNiB JajieKa Bif
OIHO3HAYHOCTI.

[Ipu Bcili pi3HOMaHITHOCTI HaIlIOHAIFHUX OIIHOYHUX CUCTEM ic-
HYIOTb TOJIOBHI KpuTepii kinacudikaiii roTeinis 3a pisnem Komghopmy,
SIKi MOXKHa 00’ €THATH Yy JBI TPyIH:

1. CraTnyHi noka3HUKU KOM(OPTY, SKi BU3HAYAIOTHCS HA €Talli
MPOEKTYBaHHS Ta 3BEJICHHSI CIIOPY/AH TOTEII0 1 3aJieKaTh BiJl apXiTek-
TYPHO-TUIAHYBAJIBHUX ~ OCOOJMBOCTEH  OymiBi, (YHKIIIOHAIBHOIO
CKJIQJTy Ta IUIONII MPHUMIIIEHb, IXHBOTO TEXHIYHOTO OCHameHHs. Cra-
THUYHI MTOKa3HUKH 3aJIMIIAI0THCSI HE3MIHHUMHE BIPOJIOBXK OaraTbox po-
KiB 1 CAMe BOHM € OCHOBOIO 100 OILIIHKH PiBHS KOM(OPTHOCTI rote-
mo. be3 3MiHM IUX MOKa3HUKIB HEMOIJIMBO KapAWHAIBHO 3MiHUTH H
piBenb komdopry. [Ipuknagom knacudikamii 3a THMH 03HAKAMH MOXeE
OyTH ascmpiticbka cucmema Kiacugikayi.

2. IluHaMivHi MoKa3HUKH KOM(OPTY, sIKi BU3HAYAIOTHCS Ha eTarli
eKCIUTyaTalii roTeI0. XapaKTepPUCTHKH CaHITapHOIO CTaHy MNPHMi-
IIeHb, ACOPTHMEHT 1 SIKICTh MPOILECY HaJJaHHS OCIYT, KBamidikaris Ta
npodeciiiHi HABUYKH MEPCOHANY, KYJIbTypa CIiJIKyBaHHs Tomo. Li mo-
Ka3HUKU JIETLIE Mi1JaI0ThCs BAOCKOHAICHHIO.
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Otxe, piBenb KoM(}OPTY — LI€ KOMIUIEKCHUN KPHUTEpil, CKIam0-
BHUMH SKOTO €:

e CcTa" HOMEepHOro (OHAY: IUIoma HOoMepiB (Y M?), "acTka oj-
HOMICHUX (OTHOKIMHATHHX), OaraTOKiMHaTHHUX HOMEpIB, HO-
MepiB-amapTaMeHTiB, HasBHICTb 3pyYHOCTEH TOILO;

e craH McOiiB, IHBEHTApPIO, MPEIMETIB CaHITAPHO-TITIEHITHOTO
TIpU3HAYCHHS Ta iH.;

e HAABHICTH 1 CTaH 3aKJIaJiB Xap4dyBaHHS: pecTopaHiB, Kajde, Oa-
piB TOIIO;

e crad OyniBii, i1 {3HUX NIJISIXiB, O0JAIITYBaHHSI IPHUJIETIION 10
TOTEIT0 TEPUTOPIT;

e indopmariifHe 3a0e3meyeHHs] 1 TEXHIYHE OCHAIICHHS, B T.d.
HasBHICTh TeNe()OHHOTO, CYIyTHUKOBOTO 3B’SI3KY, TEIEBi30-
PpiB, XOJIOAUIBHUKIB, MiHI-0apiB, MiHi-celi(iB TOIIO;

e 3a0e3neveHHs MOXIUBOCTI HaJaHHS JOJATKOBUX IUIATHUX 1
0E3KOIITOBHUX MOCHYT.

Bumiesasnadeni Kputepii OLiHIOIOTBCS MPaKTHYHO B YCiX iCHYIO-
YMX Ha CHOTO/HI CHUCTeMax Kiacuikamii roremiB. OKpiM TOTO, HU3KA
BHMOT CTaBHUTHCA 1 JI0 MEPCOHAITY Ta MOTO IiITOTOBKH: OCBITH, KBalli-
¢ikanii, BiKy, cTaHy 3/J0pOB’sl, 3HaHHS iHO3EMHHUX MOB, 30BHIIIHBOTO
BUTJISIAY TOLLO.

Binrak y mixHapomHili cucTeMi cTaHmaprtu3amii Ta ceprudikarii
MOCJIYT TOTEJIIB HAa CY4aCHOMY €Talli CITiBICHYIOTh JIBa MiAXOIH:

1. KiibKicHUIA — KOJIM TTPH BiJIHECEHHI TOTEIIO JI0 NIEBHOI KaTero-
pii OepyThCs 10 yBaru HOPMAaTHBH IUIOIII TPUMIIIEHb, Bi[COTKOBOTO
CHIBBiTHOIIIEHHSI KLTBKOCTI HOMEPIB i3 CaHBY3JIOM, Tene(oHOM Ta iH-
IIMMHU 3PYYHOCTSMH JI0 3arajbHOi KUTBKOCTI MicIlb, HAasBHICTH BiJIO-
BiTHOTO aCOPTHUMEHTY MOCIHYT. BiNbIIiCTh TaKuX MOKAa3HHUKIB MOKHA
nojaTy y uuQpoBoMy BHIIIAI;

1. SIxicHmii — KOJH OIIHIOETHCS MICIE PO3TAIlyBaHHS TOTEIIO Bi-
JIOBIHO 70 WOTO MPU3HAYCHHS, SKICHI MMOKa3HUKH MPOIECY HalaHHS
MOCIYT, CaHITApHUHA CTaH TepuTOopii Ta OyIiBIi, TOCKOHATICTH MeOIiB
Ta obnajHaHHs, piBeHb KBai(ikaIii nepcoHamy Tomo. Y IbOMY BH-
MajKy OLIHKA TAEThCS Y MEBHIN KUILKOCTI OajiB. AJle, Ha allb, 4acTO
3aCTOCOBYIOTHCS HEIOCTATHHO KOHKPETHI KpUTEpil OLIHKH, Ha 3pa3oK
«TapHUN paioH», «3pYUHI JIIXKKa», «I00POSIKICHE XapuyBaHH», «10C-
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BiJUEHUI MIEPCOHAI».

PiBerp KOM(OPTY JEKUTH B OCHOBI MPAKTUYHO BCix 30-TH cucTemM
kimacudikarii rorenis. HalimommpeHimmmu cepe HUX €:

» egponeticbka UM, K ii 4aCTO Ha3UBAKOTh, CUCMEMA 3IPOK, 1O 3a-
ctocoByeTbes y Opanmii, ABctpii, Yropmuni, €rumnti, Pocii Ta iHmmx
JeprKaBax, siki 6epyTh y4acTh y MIXKHApOTHOMY TyPHUCTCHKOMY OOMiHi;

» cucmema Oyke (4, B, C, D), sixa BUKOPHCTOBYEThCs y [ penit;

» cucmema «KOpOH» YW «KIIOYIG», XapakTepHa i BennkoOpu-
TaHii Ta iH.

4.2. Oco01uBOCTI aMepUKAHCHKOI cCUCTEMH KJacH pikamii
roresis i Morteiis

Ha Bigminy Bix iHmumx kpaid, y CIIIA Hemae enuHoi oiliiHOI,
3aTBEPKEHOT yPSJIOM CUCTeMH Kiacu]ikallii roremis.

3a komgpopmabenvnicmro BOHU 3[EOITBIIOTO TOMINAIOTECS HA
I’SITh KaTeropii. B AMepuili HalBHIIMIA CTaTyC MPUCYIKYETHCS JIBO-
Ma 3akmagamu: American Automobile Association (AAA) Ha3uBae
cBiit mpu3 «II’sTh giamanTiBy, a Mobile Travel Guide — «IT’sith 3i-
pox». I3 monan 21000 roreniB BUIIOT KaTEropii 1’ ATU3IPKOBOTO CTaTy-
cy ynoctoeHi Titbku 35 (MmeHie 2 %). AAA 3aiiMa€eTbCsi IHCIIEKIIIEO
roreniB 3 1977 p. I3 19500 rorenis CIIA, Kanagn i Mekcuku MeHIe
2 % ynoctoeHi Bumoro npusy — «II’ate giaMaHTiB». 25 rorenis oTpu-
Majii o0ouBI Bulli Haropoau — i «[1’aTek giamaHTiBy, 1 «I1’ATh 3ipoK».

loTeni kiacu}ikyOTh TAKOXK 32 MICIIEM pO3TalllyBaHHs, 32 IiHAMH
1 TUTIaM¥ TIOCITYT, SIKi BOHH IIPOTIOHYIOTb.

3a yinamu roreni CIIA moxinstorees Ha Or00xcemni ($25-35),
exonomiuni ($35-55), cepeoni ($55-95), nepwoknacni ($95-195), ana-
pmamenmnui ($65-125), gewenedenvui ($125-425).

3aJe;KHO BiJl CBOTO Micysa po3mauiyéanns TOTEIl MOXYTb OyTn
yenmpanvrumy (PO3TAIIOBaHI B IICHTpI MicTa), Kypopmuumu (B Kypo-
PTHIH MiCUEBOCTI), Ka3uro (B OIHOMY i3 LEHTpIB irpoBoro Oi3Hecy),
aeposoxzanviumy (B paiioHi aepomopry), asmocmpaoHumy (Ha aBTO-
crpani). € i iHmn kpurepii kiacudikaiii, HANMPUKIAA, YMO8U KOPUC-
myeanna: TaiMIIep, KOHJIOMIHIYM, JUIS TPUBAIIOTO MPOKUBAHHS, JUIS
MpOBeIeHHs KOH(MEPEeHIIii TomIO.
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lotenbunii 6i3Hec CILIA xapakTepu3yeTbes THUM, IO TOTENI AeAa-
J1i OLyIbIIIe OPIEHTYIOTHCS HAa BU3HAYEHWH CETMEHT PHHKY. Tak, y Mai-
OyTHROMY TTepe10avacThCs BUIIJICHHS TPHOX THIIIB TOTEIIB:

1. «JI1oke» — i3 YMCIEHHUM MEPCOHATIOM, HAJI3BHYAHO BHCOKUM
piBHEM cepBicy TSl HAWBUMOTIUBIIIINX KITI€HTIB.

2. Torenb cepeIHBOro PiBHS, II0 MaKCUMAJIbHO BHKOPUCTOBYE
Cy4acHi TEXHOJOTIi, HaMaraeTbCsl 3a JOMIOMOTOI0 aBTOMAaTH3alii 3Me-
HIIWTH €KCIUTyaTaliliHi BUTPATH, a BiINOBIAHO, 1 IiHH.

3. HeBesinkmii 3aTHIIHUH TroTe/Ib, IPU3HAYCHUH [UIT THX KIIi€H-
TiB, SIKi MOTPeOyIOTHh OLIBIIE TIEPCOHATBHOI yBaru a0 cebe, ame 6e3
HEOOXiIHOCTI OIUTadyBaTH MOCTYTH 32 [IHAMH «TIOKCH.

4.3. MMigxonu mo kiaacudikauii roresisB y pisHuX KpaiHax cBiTY

Y KOHIN OKpeMO B3ATiil KpaiHi 0 po3yMiHHS piBHSA KOM(POPTY K
KpuTepito kmacudikarii icHytoTh pi3Hi migxoau. Came 1151 00CTaBHHA, a
TaKOX HU3KA 1HIINX YMHHUKIB, 3yMOBJICHUX KYJIbTYPHO-iCTOPHYHUMHU
1 HaiOHAILHUMHU TPAIUWIISIMU JIep’KaB, TEPEIIKOKAIOTh 3aIpoBa-
JOKEHHIO y CBITi €IMHOT CHCTEeMH Kitacuikarii roTemiB.

HaiiromupeHiiow BBaKa€eThCs (PpaHIly3bka HAI[iOHAJILHA KJa-
cudikairisi, sKa BCTAaHOBIIOE IS TYPUCTUYHHX TOTENIB 6 Kareropii, ce-
pen SKUX 5 — i3 IPUCBOEHHSIM TIEBHOT KUTBKOCTI 3ipoK («1 3ipkay, «2 3ip-
Kny, «3 3ipKuy», «4 3ipkny, «4 3ipku — «JIrokc»), ogHa — 6e3 3ipku. Taka
CHCTEMa JIO3BOJISIE SIKHAMITOBHIIIIE OXOMUTH PUHOK TOTEJIBHUX MOCITYT.

JoxHe roTenpHe MANPUEMCTBO HE MOXKE MPETEHTyBaTH HA MPHUC-
BOEHHS KaTeropii, sIKIIO BOHO HE BiAIOBiZa€ MiHIMAIEHUM BUMOTaM-
KpHUTEPisiM, 00’ €IHAHMM Y Taki rpynu (auB. Tabdm. 4):

A — KUJIBKICTH KIMHAT;

B — 3aranpHi npuMimieHHs;

C — oOJraiHaHHS TOTEIO;

D — koMQopTHICTB KHUTIIA;

E — oGciyroByBanHs;

F — mocTynHICTh AJ1s1 iHBAMIIIB 1 0CI0 3 OOMEXKEHICTIO ITepeCyBaHHS.

Po3Mip roTesno mpakTHYHO HE BIUIMBA€E€ HA HOTO KIACHICTH (MiHI-
MaJbHa KiTBKICTh HOMEPIB KOJMUBAEThCS Bif 7 0 10), OCKIIBKY KITi€H-
TOBI HAJAETHCS OKPEMHUIl HOMEp, 1 TUIBKM Horo oOnanHaHHA 1 HaOip
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MOCHYT, SIKi HaAAIOTHCS, € KPUTEPIsIMU OLIIHKM Horo xareropii. 3azHa-
gnmMo, mo y PpaHiii nepeBaxkaroTh roTeni cepenHboro kiacy (1* —
40,6 %, 2* — 32,2 %, 3* — 18,3 %, 4* — 5,3 %, 4* «mokc» — 3,6 %).
Taommums 4
MinimansbHi 8umozu 00 2omeig 32i0H0 3 PPaHYY3bKOH0
(esponeticbkoio) cucmemoro Kiacugixayii

®
I HERE 3 w |
apavempu % § Jlioxe
Q ©
KinbkicTh HOMEpPIB on. |He<7|[He<7|ne<10|ne<10
Inoma xoimy M’ 9 30 30 30 150
Misnvaneia nioma: oa- |2 | grg | g9 | 9/10 | 10/12 | 10/14
HOMiCHOT'0/ZIBOMICHOTO
Yacrxa GaraToKiMHaTHHX % 5
HOMeEpiB
YacTka HOMepiB 3 BaHHOIO | % - 30 70 90 100
HacTka HOMEDIB 13 Telle- % 100 100 100
hoHOM
r apax s aBTOMOO1JTIB rax/ii y y y
rocTei
Pecropas y rorensix Tak/Hi | X x
CHITaHOK Y HOMEp Tax/Hi
BenTusaiis B HoMepax
3HaHHs iHO3EMHHX MOB —
TpaIiBHUKAMH CITYKOU . 1 2 2 3
o KiCTb
NpHHAOMY

Inpiiicbka cucreMa kiacugikailii TOTEINIB TAKOXK Mae I’ SITh Kare-
ropiit: «1 3ipka», «2 3ipKu», «3 3ipKu», «4 3IpKU» Ta «5 31poK», fKi
MIPUCBOIOE CIeNianbHa KOMicis Ha OCHOBI OanbHOI oninkd. [Ipu npomy
KO)KHOMY ITYHKTOBI TIPUCBOIOETHCS MOXKITUBA MaKCUMallbHa OIiHKa, a
KOMICIsl MOXKE Ha CBiii po3cy] aatu a0 15 OaiiB 3a Oyab-siKi, HE Ie-
penbadeHi KBamiikalifHUIMU BHMOTAaMH, TOJATKOBI mociyrH. Jlis
oJepkaHHS Tiel um iHImOI KaTeropii MOTpiOHO HaOpaTH BCTaHOBIICHY
JUIsL KOYKHOTO KJIACY MiHIMalIbHY CyMy OaiB, IPHUOMY IXHS KiJIbKICTB
[0 KOXXHOMY IYHKTY IOBHHHA CTaHOBUTHU He MeHie 50 % Bix mMakcu-
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ManbHOi omiHkM: «l 3ipka» — 100 OamniB; «2 3ipku» — 150 OaniB; «3
3ipkm» — 210 6aniB; «4 3ipku» — 260 6aniB; «5 3ipok» — 290 6aiiB.

VY I'peunii KOpUCTYETHCS MOMYJSIPHICTIO «OyKBEHa» CUCTEMa Kia-
cudikarrii, xoua Ha ¢acagax roTelriB MOKHa TOOAYUTH 1 3BUYHI 31pKH.
Bci rpemnpki roten mMOAUIAIOTECS Ha 4OoTHpH Kareropii: A, B, C, D.
IoTeni kareropii «A» BiAMOBIAaIOT YOTUPU3IPKOBOMY piBHIO, «B» —
Tpu3ipkoBoMy, «C» — mBO3ipKOBOMY, «D» — onHo3ipkoBoMy. ['oTensim
BHIIOTO Kiacy B I'pertii Hepiako mpucBoioeThes Kareropis «De Luxey.

[Ipore, He3BakarouM Ha HaBeJeHY KiIacH(iKaiiro, 3ac00u po3Mi-
menHs ['pemii, o MaroTh OAHAKOBI KaTeropii, MOXKyTb iCTOTHO BiApi-
3HATHCSA MK co0oro. B rotemsax xareropii «C» (2*) mpomoHyoTs Mi-
HIMaJbHHUNA HAOIp MOCTYT 1 po3TalryBaHHS HE Ha y30epexski Mops.
Toteni kateropii «B» (3*), AKmio 3HaX0AATHCS B KypOPTHiH 30Hi, TO
Maibke 3aBXIM — Ha MOpPCbKOMY y30epexcki. ['oremi kareropii «A»
(4%*) xapakTepHu3yrOThCS BUIIIUM PiBHEM OOCITYTOBYBaHHS.

3rigHo 3 HiMenbKOW KJacu(iKali€o, TOTeIbHI MiANPUEMCTBA
MOMISIOTECS. HAa 5 KiaciB. [3 MeTor rapMoHizarii 3 €BponeichbKor
CUCTEMOIO TYT BiJpa3y nepeadadacThCs BiIOBIIHICTh KOKHOTO KIIACY
MEBHIN KiJTbKOCTI 31pOK:

®  TYpPHUCTCHKHIA Kiac — 1%,
CTaHJIAPTHUH Ki1ac — 27%;
koMopTHUi Kitac — 3*;
niepmuit knac — 4%,
JIFOKC — 5*.

Himenpka knacudikariisi BCTAaHOBITIOE BUMOTH 32 22 000B’SI3KOBU-
MU 1 He3aJIeXKHUMH BiJ| KJ1acy IiIPUEMCTB KPUTEPIsIMH:

1) pobora ciryx0u npuitomy (reception);

2) cepBiC CHIJIaHKIB;

3) cepgic HamoiB;

4) cepBic xapuyBaHHS;

5) HasBHICTB Tee()OHY B HOMEPI;

6) poOora TenedoHny;

7) wiHiManeHa 1ioma st 75% HOMeEpiB, BKIIOUYAOYH TUIOLLY

CaHBY3I1a;
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8) caniTapuuii Komdopt (y % 70 3araibHOrO OCHAIICHHS CAHBY3IIB);

9) ocHaleHHS CaHBY3IIiB;

10) HasBHICTB «SUite»-HOMepIB (HOMEpiB-allapTAMEHTIB);

11) BMeOIIOBaHHS Ta OCHAILICHHS HOMEPIB;

12) nasiBHicTh pamio i TB-npuiima4is y Homepi;

13) HasBHICTB MOJAPYHKIB JUISI TOCTEIH;

14) nocnyru npaHHs i IpacyBaHHS;

15) HasiBHICTB celiis;

16) KilbKiCTh i CTaH XOIIiB;

17) MOXJIHMBICTh O€3rOTIBKOBOTO PO3PaXyHKY;

18) HasBHICTD Tenmedakxcy;

19) KiNBKiCTh 1 pSKUM pOOOTH TOTENLHHUX 0apiB;

20) KigbKiCTh i peKUM POOOTH PECTOPAHIB;

21) MOXITHBICTh NTPOBECHHS KOH(pEpeHIIiil i OaHKETIB;

22) KinbKicTh JOAATKOBUX ((haKyIbTaTUBHUX ) TOCIYT.

CTOCOBHO OCTaHHBOI BUMOT'H BCTAHOBJIEHA TaKa KUIBKICTh JOAATKO-
BUX ITOCITYT:

- 71 TOTENiB TypUCTHYHOTO Kiacy — 0;

- CTaHIApTHOTO — 25;

- xomdopTHOro — 70;

- mepmoro kiacy — 120;

- Kiacy «moke» — 270.

Oco0nuBicTIO HIMENFKOT KiIacu]ikallii € Te, mo TyT mnepeadaveHi
Kateropii W JUisi TAaKUX THITIB TOTEJILHUX MIAMPUEMCTB, K aHCIOHH,
3alK/pKI 1BOpH, rotemi-rapHi’|. [Ipu BcTaHOBNIEHHI BiAMOBIIHUX KaTe-
Topill JUId HUX ICHYIOTH Taki 00OB’S3KOBi KaTeropii, sk «Pectopany,
«CepBic xap4yBaHHs», a KUIBKICTh (haKyJIbTaTUBHUX KpUTEPiiB Haba-
raTo MEHIa: JJis cTaHAapTHoro kiacy — 15, kompoprHoro — 50, nep-
mworo knacy — 90. Kpim Toro, BkazaHUM TUIaM MiANPHEMCTB MaKCHU-
MaJIbHO MOXe OyTH MPUCBOEHHUH HEPIINH KIlac.

ABCTpisi — OIMH 13 BU3HAHMUX CBITOBHUX JIiAEPIB 13 MpUiioMy Typuc-
TiB, TUIBKM B T1PCBKil 4acTHHI KpaiHK HaliuyeTbes oHa 20 THC. roTe-
qiB. Jlo HaigenieBunx 3aco0iB po3MillieHHs BigHOCATH «youth hotely,
skux B ABctpii He MeHme 100. B 1ux HEmoporux MOJIOAKHHX TYPTO-
KHUTKaX Oakarodi MOXKYTh [EPEHOUYYBATH, ajie OyIb-AKi 0COONMBI 3pyy-
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HOcTi iM He rapaHTyioTb. l[oTemi ABcTpii OLiHIOIOThCA 3a I ATH3Ip-
KOBOIO CHCTEMOIO, B CLITBCHKil MICIIEBOCTI 3yCTPIidarOThCs TaK 3BaHi MO-
3aKaTeTOpiliHi TOTeJi — HEeBENMKi OIHO-, ABO- 1 TPHUIIOBEPXOBI OYAMHKHY,
sIK1 371e01IBIIIOT0 0OCITYTOBYIOTHCS (PEPMEPCHKOIO CiM’ €10,

Kiracudikartis aHmiiiicbKMX roTeliB TOCHTh CKiIamHa. SIK TIpaBu-
10, Ha (hacazi 300pakeHi He 3ipku, a kopoHU. 11106 nepeBecTu karero-
pilo TOTENIO 3 «MOBH KOPOH» Ha «31pKOBY MOBY», IOTPiOHO Bix 3ara-
JBHOI KITBKOCTI «KOPOHY BITHSATH OAHY. AJle HalOLIbII MPaBHIEHOIO
BBKAETHCS KIIacH(iKaIlis, 3ampormoHoBana AcoIlialiero OpUTaHCEKUX
typarenuiii — British Travel Authority (BTA), 3rinHo 3 sIKOO BHALIS-
FOTh TaKi TUITH TOTEIB!

»  O100xcemni eomeni (1*) — po3ramoBaHi B EHTPaJIbHIH YyacTH-
HI MICTa i MAlOTh MiHIMYM 3pY4YHOCTEH;

»  eomeni mypucmuunozo xaacy (2*) — B CTpYKTypi 000B’sI3KO-
BOIO € HasIBHICTh 0apy i pecTopany;

» eomeni cepeonvoeo knacy (3*) — piBeHb 00CTYTOBYBaHHS T0C-
TaTHbO BUCOKUM;

» 2omeni nepwoeo kaacy (4%) — nyxe BUCOKA SKICTh KOMPOPTY i
BiIMiHHUI piBEHb 00CITyTOBYBaHHS;

» ecomeni suwoi kameeopii (5*) — piBeHb 00CITyroByBaHHS i
MPOYKMBAHHS €KCTPAKIIACY.

O0o0B’s13K0Ba KiIacu(iKallis BKJIIOYAE 11 SITh KaTeTopii «3ipoK» 4op-
HOTO 1 YepBOHOTO KOJILOPiB. KoykKHE MiINPHUEMCTBO iHCTIEKTYEThCS IO~
piuno. Ilum 3alimaeThcsi ABTOMOOITBHA Acoltiallis BenukoOpuTasii.
Knacudikarist mpoBoauThCs 3a crieniadlbHAMH Kputepismu. Lo podoty
BUKOHYIOTh JIOOpE IiJIrOTOBJICH] 1HCIIEKTOPH, SIKI PETYJISPHO 1 JIyXkKe pe-
TEJILHO 00CTEXYIOTh Oy/IiBIi ToTemiB. [oTeni mepeBipsoThes aHOHIMHO.
[ocenuBimncy Ha omHy 00y MiJ BUIVISIOM 3BHYAHOTO KIiEHTA Ta
OTPUMAaBIIM BpaHIi PaxyHOK, 1HCIIEKTOp Ha3uBa€ ceOc¢ KEpiBHHULTBY 1
MicIsl [HOTO TPOBOIUTH JETANBHY IEPEBIPKY BCHOTO IMiIMPUEMCTBA.
[Ipu oxepkaHHI TO3UTUBHOT OLIHKH 1 IPUCBOEHH] 3aCITy’KE€HOT KiIbKOC-
Ti «31pOK» TOTENb IHCIEKTYETHCS TaK LIOPIYHO.

[Tpwu 3MiHI BIacHUKA TOTeli aBTOMAaTHYHO BTPA4alOTh CBOIO KBalli-
¢ikaniiiHy OIiHKY 1 MOBHHHI aTecTyBaTHCS 1]l KEPIBHUIITBOM HOBOT'O
BiacHuka. Oruiata 3a poOOTy 3 arecTauii rOTeNo 3aleXHuTh Bij HOro
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po3MipiB, 3a0e3neyeHocTi obmagHaHHAM. OKpiM TOTO, OIUIAYYETHCS
peecTparis IPUCBOEHOT KaTeropii.

Crogarky, SIK IPaBHIIO, TOTEJISIM MPHCBOIOIOTHCS «3ipKm» Bix 1 10 5
YOpHOTO KOJIbOpY. BoHM XapakTepu3yloTh BiIIOBITHICT 3aKialiB roc-
TUHHOCTI €IWHUM TPUHAHATAM y KpaiHi cradmapram. OKpiM HOpHHX
31pOK, TOTEJISIM TPUCBOIOIOTHCS AOATKOBI OIIHKH y BificoTKax. Bimcot-
K{ BiIOOpaKaroTh SIKICHY Pi3HHIII0 0OCITyTrOBYBaHHsI B TOTEJSIX 3 OAHA-
KOBOIO KUIBKICTIO 3ipoK. L[f0 OLiHKY y BiZICOTKax CTaBHUThb iHCIIEKTOP,
KEpYIOUHCh CBOIMH OCOOMCTUMHE BPXKEHHSAMH BiJl 00CITyTOBYBaHHSI.

lotemsam, siki 3a0e3MedylOTh MPEKpPacHWd PiBeHh TOCTHHHOCTI i
KOMQOPTY, PUCBOIOIOTH BiA 1 10 5 «3ipok» 4epBOHOTO KONbOpy. Ta-
Ka OIliHKAa TPHCBOIOETHCS MIOPIYHO MEBHIN TPyImi TOTENiB, BU3HAHUX
KpalmMMH y MeXax CBO€i Kareropii. Y IbOMY BHIAIKy BiJCOTKOBa
OIL[IHKA 3a SIKICTb He 000B’SI3KOBA.

Knacudikaris itaniiicbKUX TOTENIB JOCHUTH 3allTyTaHa; odimiifHO1
«31pKOBOI» KA B KpaiHi Hemae. ['oTenpHa 6a3a Itamii nmpencrasie-
Ha 40 TuC. rOTeNniB, pO3KUAAHUX TI0 BCil KpaiHi. 3riHO 3 TPUHHATUMH
B Itanii HopMamu, roTeni AuQepeHIloTHCS 3a TPhOMa KaTeropisiMH:
MepUIy KaTeropito yMOBHO MOXKHA BiIHECTH /10 YOTHUPHU3IPKOBOI; APYTY
— JI0 TPU3IPKOBOT; TPETIO — 10 JIBO3ipKOBOi. KpiM TOro, B Mexax KOX-
HOIT KaTeropii iCHye cBOs JOBIIbHA Tpajiallis.

Jlo HaificTOTHIIIMX O0COOIMBOCTEH iTANIHCHKUX TOTENIB BApTO BiJl-
HECTH ixHI HeBesuKi po3Mipu (50-80 HOMEpIB).

B Icnawii icHye okpema Tpajamisi pi3HHX BHIIB 3aC00iB PO3Mi-
LICHHS 32 KaTerOpisiMH:

- eomeni — ’ATH KaTeropii (Bix 1* no 5%);

- OYOUHKU 20MeNbHO20 Mmuny, OYHIAN0, anapmamesmy Ta iH. — YOTH-
pboX KaTeropii (Bim 1* no 4*);

- nocmosni 06opu — TPHOX Kateropiit (Bix 1* mo 3%);

- NAHCIOHU — TPHOX KaTeropiu.

Kpim toro, B Icnanii QyHKUiOHYIOTH AepXaBHI MiANPHEMCTBA 3
npuiioMy TypHCTIB (TIapanopH), mianopsakoBani [lepkaBHOMY MiHic-
TEepPCTBY 3 Typu3Mmy. Jlo HUX HaliekaTh cTapi GopTell, 3aMKH, MajallH,
o0JaTHaHI il TOTEI KaTeTopii «TOKCY.
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Acomianis rorenis Cxangunasii ([lanis, 1IBenis, Hopseris) ma-
I0Th CBOIO MDXKHAIIOHANBHY Kiacudikariiro. Bora mobynoBana 3a ¢pa-
HITy3bKHM Y1 €BPOTEHCHKUM THIIOM, JIUIIE KJIAC TOTEIIIB MIO3HAYAETHCS
HE GIpKaMu», a «coHysMu». 3HAK Ma€ BUTIAJ MOJOBUHKH COHIL, SIKE
CXOmUTh Ha T Heba. Kiac rotemo BH3HAYAIOTH CKCIEPTH AcoIiartii.
VY CKaHAWHABCHKUX KpaiHaX MPHUHUHATI €IWHI TO3HAYCHHS IMOCIYT Yy
BUIIIAI MIKTOTpaM, SIKi IIUPOKO BUKOPHUCTOBYIOTHCSA B YCiX KaTajorax
Acomiamii. 3aBasku HbOMY KJIi€HT oApa3dy OTpUMYE MOBHY iHQopMa-
IIi0 TIPO Te, SIKe OOCITYTOBYBAHHS OUIKy€ HA HHOTO B TOTETI.

[pu knacudikanii rorenie y €runTi Takox BUKOPUCTOBYIOTH 3ip-
KW, aJie TIOPIBHSHO 3 €BPOIEHCHKOI CHCTEMOIO BOHH JICIO 3aBHIIEHI
(mpubmu3HO Ha 1-2 3ipkwn).

I3painb Mae BHCOKOKITACHUH KypOPTHO-TOTEIBHUN KOMIUIEKC Ha
oeperax CepenzemHoro i UepBoHoro MopiB. KinbKicTh TOTETIB MOPOKY
3pocTae, a 3ipKoBa Kiacudikais, 1o icHyBaja TaMm e 10 pokiB Tomy,
aHyJIbOBaHA. 3aMiCTh Hei BUKOPUCTOBYETHCS Au(epeHIiallis ToTelNiB 3a
TpbhOMa KaTeropisMu. Bce i, mpaiiBHUKN TYpUCTHYHHUX GipM IS 3pyd-
HOCTI IPOAOBKYIOTh OIIHIOBATH roTeli [3paiio 3a 3ipKoBOO MIKAIIOK.

VY TpuzipkoBUX ToTeNsX [3painto KIIEHTH MOXKYTh OTPUMATH MiHi-
MaJbHO HEOOXIMHWW AJIi TIOBHOI[IHHOTO BiAIOYMHKY HAOIp TOCIYT.
YoTupur3ipkoBi TOTENI BiIPi3HAIOTHCS BiJl MOMEPEAHIX HE TUTBKH O1lTb-
muM KoM(OopTOoM, ajie i KpaluM Micliepo3TallyBaHHIM 1 BUIIUM PiB-
HeM 00cyroByBaHHs. [oTeni HalBHINOT Kareropii XapakTepu3yIOThCs
OCOOJIMBUM IIAPMOM 1 apUCTOKPATU3MOM, BiAIOBIafOTh BCIM BCTaHO-
BJICHUM BHMOTaM.

B Kurai, kpiM 1m’STH3IpKOBOi CHCTEMH, BUKOPUCTOBYETHCSI CBOSI
cneun¢ivHa IIKana, 3riJHo 3 KO 0 HAMMPOCTINX 3ac00iB po3Mi-
IIEHHS BiIHOCATE «TOCTHOBI OyauHKM» (zhaodaisuo) — mocrostti aBopu
YH XOCTEJIH, SKi HaraayloTh CTYAEHTChKI IYpTOXHUTKU. binbin komgop-
THUMH BBaXXaIOThCs «OyIMHKH Ui Toctei» (bin-guan) — me roreri
JIBO-TPHU3IPKOBOIO piBHA. Jl0 HARNPECTHKHIMINX 3aCO0IB PO3MIIIIEHHS,
IO BIJANOBIIAIOTh BUMOIraM 10 ToTediB 3-4*-i kareropii, HajaekaTh
TYpPUCTHYHI TOTeNi, a 10 rotediB 4-5*-1 kareropii — «BUHHI OyIMHKI»
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(jindian). ITpu pOMy KMTaiiCbKi CTAaHAAPTH aX HIiSK HE MOCTYIAIOThCS
€BPONIEHCHKHM.

OTxe, KOXKHIHM KpaiHi BIIacTHBA CBOS KiacHUQiKailis TOTENIB 1 ToTe-
J1i, SIKi HaJieXkaTh 10 OJIHIET KaTeropii, ajie po3TamoBaHi B pi3HUX Kpai-
HaX, MarOThb 1CTOTHI BIAMIHHOCTI.

Brnachwmii miaxin no kimacudikariii TOTeiB MatOTh TOTEIbHI JIAHITIOTH.
[epeBarkHO y HUX BUIUISIOTHCSA HE KaTeropii, a MapKu, IO TOIIMPIO-
FOTBCSI Ha BCI TOTEJI KOHKPETHOTO JIAHITIOTa. B KOXKHIM MapIti MoXxe Bpa-
XOBYBAaTHCsI HE TITBKU PiBEHb KOM(OPTY, ajie i MpH3HAYSHHS, MICIIe PO3-
TalryBaHHA Ta JesiKi iHm kputepii. Hanpuknan, Benmvkuii eBponeiichkuii
rotensHu JaHIEor Accor (dpaHilis) mpornoHye Kilbka MapoK MiApH-
€MCTB, III0 XapaKTePU3YIOThCS PI3HOMAHITHOO MATITPOO MOCHYT 1 IH:

- Sofitel — 5%;

- Novotel — 4%;

- Mercury — 3*, sxa 3a piBHEM KOM(OPTY 1 IIIHAMH TTOJISETHCS
me Ha 3 rpymu: Relais/Inn — npononye cranmapTHi HoMepH, siKiCHE 00-
CIyTOBYBaHH: 3a moMipuuMH Iiinamu; Hotell/Mercury — niocityru Burtioro
piBHS, iHAWBiMyanbHE 0OCIYroBYBaHHS, KOM(OpTaOeIbHE PO3MIIICHHS;
Grand/Hotell — npexpacHe po3TariryBaHHs FOTEIO, BUITYKaHHHA KOM(OPT
1 BUCOKH# piBEHb 00CITYTOBYBaHHS LILIOJI000RO.

- |bis—2%*;

- Etap-1%;

- Formule 1 — 6e3 3ipku.

I3 BpaxyBaHHSIM KOH IOHKTYPH PHHKY TOTEJILHUH JaHIIOT Accor
00’€IHy€ HU3KY TOTEJILHHUX ITiIIPHEMCTB, HE3aJIEKHO Bl IXHBOT Map-
KH, 3 METOIO0 0OCITyTOBYBaHHS IIEBHUX CETMEHTIB TYPHCTHYHOTO PUHKY.
Hampukinan, neski roreni mapku Novotel i Mercury BXonsTe 10 rpymnu
«Atriay, sika crieniani3yeTbcsl Ha IpuiioMi Ta 00CIIyrOBYBaHHI KOHIpe-
CMEHIB, BUCTABOK Ta iHIIMX NMpodeciiHuxX 3ycTpive i 3axoniB. [Hima
rpyImia TOTeNiB Ma€ y CBOil Ha3Bi 3HaK «Goraliay, 110 03HAYAE KKypOp-
THUH TOTEIbY.

Haii0inpimii amepukancbkuii rorensauit nanigor Holiday Inn npu
BWJILJIGHHI Mapok Oepe JI0 yBark Miciie po3TailyBaHHs, TPUBAJICTH Iie-
peOyBaHHSI KITI€HTIB 1 JIesKi 1HII KpHTepii, 1 nependauac Taki MapKH:

- Garden Cort — roteni eKOHOMIYHOTO KJIaCy;
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- Holiday Inn express — rotesni KBapTUPHOTO TUITY (amapT-roTedi);

- Holiday Inn sun resorts — kypopTHi roTesi 1yist 0ci0 i3 BACOKUMHU
puOyTKaMH;

- Holiday Inn select — roteni mist AitoBUX JrO/IEH;

- Holiday Inn hotels end — roremni, 10% HOMepHOTO HOHIY SIKHX
CKJIaJIaf0Th amapTaMeHTH JUIsl JUIOBHX JIFOJICH, ajlie 3 TPUBAIUM Tepe-
OyBaHHSM.

JlocuTh 4acTo Ha3BM MapOK HE HAJAIOTh CIIOKUBAYCBI BiIIOBITHOL
iH(opMarii, BHACIIJOK YOTO TypONEepaTOpH MPOBOASTH YMOBHE CITiB-
BiTHOIIIEHHS KOYKHOI MapKW TMEBHIN KiTBKOCTI 31pOK 32 €BPOIMEHCHKOIO
CHCTEMOIO.

4 4. Knacudikauisi roreniB B Ykpaini i kpainax CH/I

Brepuie knmacudikarito roreinpbHOro GpoHay Ykpainu Oyio 3miic-
HeHo B 50-1i poku XX cr. y Mexax 3aranbHoi st CPCP cuctemu
knacudikarii ToTemniB i rorenbHUX HOMepiB. [lepmry cucremy ximacudi-
kamii Oymo 3atBepmkeHo [loctanoBoto Pagu Minictpis CPCP Bix 14
sotoro 1952 p., 3riJiHO 3 SIKOIO TOTEJIbHI MiAMPUEMCTBA MOAUISIINCS Ha
4 po3psiau:

1V po3psao — nianpueMcTBa TUITY TYPTOXHUTKIB, OyIMHKIB AJIS TIPH-
DKIDKUX, KIMHAT JIJIs HOYIBJII MPU BOK3aJIax 13 HaJaHHSIM JIMIIE MICI[S
JUTSL HOYIBITI Ta BiJTIOYHHKY;

111 po3psao — ToTeNbHI MiIMPUEMCTBA 3 BOIOTOHOM 1 KaHAI3aIli€0;

11 po3psao — roteni 3 CUCTEMOIO MEPLIOYEPIrOBUX MOCIYT: BOAOTO-
HOM 1 KaHaJIi3alli€l0, OMaJICHHAM, TeJIC(OHHUM 3B’ SI3KOM, PECTOPAHOM
a6o Oyderom;

I po3psao — rotemni i3 100pe BMeOILOBaHUM Ta 0(hOPMIICHUM HOMeE-
pHEM (QOHIIOM, 1110 HAJaBaIM HEOOX1IHI MOCITYTH 3a JIOIOMOTOI0 Biac-
HHX CITy’)KO 0OCIIyTOBYBaHHSI, B T.4. CIIY>)KOU Tpuifomy, 6r0po oOciIyro-
BYBaHHsI, IEpYKapHi Ta iH.

Toteni, siki nepeBuIyBanu piBeHb koMmbopty | po3psny, BinHOCH-
JIACS 10 ho3apo3paonux. Jlo HUX cTaBWiIacs ITija HU3Ka BUMOT, TIOB’sI-
3aHUX 3 apXITEKTYPHOIO XapaKTEepUCTUKOIO CHOPYAH, BIIOPSAKOBaHIC-
TIO MIPUJIETVIOT TEPUTOPIi, IHKEHEPHO-TEXHIYHUM OCHAILEHHSM, PiBHEM
PO3BHUTKY CITy’)KO 0OCITyrOBYBaHHS Ta IIHPOTOI ACOPTUMEHTY ITOCIIYT.
s xnacudikawiss BpaxoByBana MiHiMAIbHI @UMO2U O TOTEIBHOTO KO-
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MdopTy (B OCHOBHOMY KIJIEKICHOTO XapakTepy), a 3a 8iOnpasHy mouKy
Oyn0 632mo npumimusHe npumiujeHHs ISl HOYIBII Ta BIATIOYMHKY.
Taxuit T xmacudikamii BiAMOBITaB TOTOYaCHOMY CTaHy TOTEIHHOTO
¢onny CPCP, sikuii popMmyBain nepeBaskHO HiAMPUEMCTBA CEPEAHBO-
TO SIKICHOTO PiBHSL.

Yuponosxk 60-70-x pokiB XX CTONITTSA SKICHa XapaKTEPUCTHKA
rorenbHOro Gouny CPCP 3nauno 3minunacs. [ligsumumnacs komgop-
THICTh HOBO30YZOBAaHHMX TOTENIB, O MPOCKTIB AKHUX IOYAIH BKIIOYATH
MPUMIIIEHHS KYJIbTypHOTO, CIOPTUBHOIO Ta PO3Ba)KAJIbHOI'O IPU3HA-
4yeHHs: KoH(pepeHI-3amu, 6aceitnu, cayHu, Oapu, Bap’ e€Te. 3HaYHA yBa-
ra MpUIUUIack TaKUM eJIeMEHTaM KOMQOpTY, SK KOHIUIIOHYBaHHS
TIOBITPA, I1HAWBIMyallbHA CHTHANI3AIIA, aydio- Ta BigeooOiamaHaHHS,
CHCTEMH aBTOMAaTHYHOIO YIPABIiHHA NPOLECOM OOCIyroByBaHHS.
Bararo crapux rotenmiB Oyno peKOHCTpyHOBaHO U TepeoOiaJHAHO.
[Nocrana moTpeba nepersiay Mit040i Kiachdikairii.

VY 1979 p. Hepxxommia CPCP Bunas «llonoxxeHHs Tpo BiTHECEH-
HS TOTETIIB /10 pO3PsIiB, 2 HOMEPIB Y HUX JIO KaTeropiii», ke Hadpaio
yuHHOCTI 3 1 kBiTHs 1984 p. [lis 11bOr0 TOKYMEHTA MOILIUPIOBaIacs Ha
BCi roTeni, MOTeNi, TypucTHuHi 6a3u i nancionatu CPCP nHesanexxHO
BiJl BIZJOMYOTO MiAMOPSIKYBaHHs. BiOnpasHow moukow cmae Maxcu-
ManvHull Hadip 8UMO2 00 20menié «MidCHapoOHo2o Kracy». Takux ro-
TeJIiB HamivyBanocs uie yotupu Ha teputopii CPCP — «Kocmoc» Ta
«MixHapomauit» y Mocksi, «l[Ipubanriiicekuii» i «IlymkoBchkuii» y
Jleninrpani. Boun Oynu BimHeceHi 10 po3psany «/Iroxcey». 31 3HUKEH-
HSM BHMOT 3HWXYBaBCS U po3psn rotemto: Buwuii A, Buwui b, I, 11,
1. Jo IV po3psiay BiZHOCHIIM TOTENBHI MiMPUEMCTBA, 0 HE BiIO-
BiJjaJii MiHIManbHOMY HaOopy BuUMOTr. HoMepu B rorensx BiHOCHIH
10 Kareropiii: Buiia, I, IL, IIT1 IV,

[Ipote Bxe B 70-80-x pokax rorensuuii ponn CPCP xapakrepusy-
BaBCSl 3HAYHOIO SIKICHOIO PI3HOMAaHITHICTIO. BUKOpHCTaHHA «KinbKic-
Hoco» TUIly Kiacudikaiii Ipu3BOAWIO IO TOTO, IO OJHAKOBUN PO3-
PS1 4acTO HaJlaBaBCs TOTENSIM Pi3HOTO SIKICHOTO PiBHS, 3’ SIBHJIACS XH-
OHa NpakTHKa MiJBUILEHHS PO3PSIHOCTI TOTENIO 332 PaxyHOK 3011b-
IICHHS TEPEIiKy MOCIYT, KUIBKOCTI 3pY4YHOCTEH y HOMEpi, TOOTO —
NUISIXOM 3MIiHH TUHAMIYHUX TTOKA3HUKIB 0e3 ypaxyBaHHS IXHBOI SIKOC-
Ti Ta OyxiBenbHOro craHnapty. Hampukiaza, y HomMepax BCTaHOBIIOBA-

96



OcHoBU roTenbHOI cNpasu

mu TenedoHH, TeNeBi30pH, XONOAWIBHUKK 0€3 ypaxyBaHHS pO3Mipy
IoIi, ocobnuBocTel iHTep epy. Ilpu dpopmanbHOMY TiABUINEHH] 1€
MIPAKTHUIHO 3HIKYBAIO KOM(OPTHICTH HOMEDY.

Kpim Toro, piBeHb 00CIyroByBaHHS B TOTENSAX ISl iHO3EMHHX T'O-
ctelt cucremu «lHTyprcT» OYyB 3HAYHO BUIIMM, HIXK Y IHITUX KOMYHa-
JIBHUX TOTEJSIX OJIHOTO 3 HUMH po3pany. Ha MibkHaponHOMY TypHCTH-
YHOMY PHHKY «lHTypHCT» OyB 3MYLICHHH 3aCTOCOBYBATH IHIIY Kila-
cucikariro 3aco0iB po3MilieHHs 3a piBHeM Kompopty — «first classy,
«international class». 3a wiero cucTemMoro Bei roTeni MOAUBIINCH Ha 2
TUTH: JUII KOPOTKOYACHOTO repeOyBaHHS TYpHUCTIB i Oi3HECMEHIB Ta
pexpeaniiini. ['oTens mir OyTH BiHECEHMIA 10 OJHI€T 3 TI’ATH 3IpOK 3a
YMOBH, SKIIO Oyne HaOpaHa HEoOXigHa cyMa OaiiB, 3a SIKUMHU OIliHIO-
BaJIMCs BiAIOBITHI BUMOTH 110 Horo OymiBii, MeOmiB, 00maHaHHS, Xa-
PaKTEepUCTUKH HOMEPHOTO QOHY, MiIIPUEMCTB XapayBaHHs, aCOPTHU-
MEHTY Ta SIKOCTI MOCIYT. SIKiCTh MOCIYT TOTENIO OIIHIOBAJIACH HA «Bi-
IMIHHO», «00pe» 1 «3aq0BIIbHO», a TAKOXK BimoOpaXkanach y NEBHIH
KIJIBKOCTI OaiiB U1 KOKHOI'O 3 ITOKa3HHUKIB. ballbHa cucrema Kjiacu-
¢ikanii «IHTYpHCTY», sSiKa MOXKe OYTH BiJHECEHA J0 «IKICHO20» TUILY
knacudikamiii, OibIe BiAMOBIaNa MKHAPOAHUM CTAaHAAPTaM OIliH-
KM TOoTeNiB 1 ctany rorensHoi 6a3u CPCP kinng 80-X pokis.

Jlo mouatky 90-x pokiB Iii JBI cucTeMHu Kjiacudikalli iCHyBaIu B
KpaiHi apajieibHO, a YaCTHHA TOTEJIiB OLIHIOBAIACH Y IBOX CHCTEMAaX.
[Micna posmagy CPCP Ta 3100yTTss YKpaiHOIO CTaTycy He3aleXHOI
nepkaBu, ckacyBanns [epxxkomintypucty CPCP, yci nokymeHTH, mo
BU3HAYAIM TOPSJIOK KiIacudikamii roTemniB, pakTHYHO BTPATHIIM YHH-
HicTh. Jlo 1993 p. roreni ¢popmanbHO 30epiraiu po3psau Ta KaTeropii,
ane oiniitHOT cructemMu iXHBOT Kiacudikaiii He icHyBano. Hanpukinmi
1993 p. Pociiicbkum TexHIYHUM KOMITETOM 31 CTaHaapTh3allii Oysa
po3pobineHa cuctema kiacudikamii rorenis (MoteniB) Pociticekoi ®e-
nepanii «TypuctuuHo-eKCKypciiiHe oOcimyroByBaHHsS». Bona Oyma
BBeleHa B fito sk JepxxaBHuit crangapt Pociiicbkoi ®eneparii IToc-
taHoBOIO Jlepxkctanmapty Pocii Bix 21 mrororo 1994 p. [epxaBHuii
crangapt ('OCT P 50645-94) maB Ha3By «TypuCTHYHO-EKCKYypCiiiHe
oOciyroByBanHs. Kitacugikaitist ToTesiB» 1 BKIIIOUaB BUMOT'H JI0 TOTe-
JiB pi3HHUX KaTteropiit — Big 1 mo 5 3ipok. CraHmapT 3acTOCOBYBaBCS
npu ceptudikauii rorenis (Motenis) Pocii.
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3rigHo 3 Yrofo mpo MpOBEICHHS Y3TOIKEHOI MOJITUKU B Talysi
CTaHJapTH3allii, MeTpoorii Ta cepTudikaii nepxas-ydacauis CH/, y
OepesHi 1996 p. lepxkcraHmapt YKpaiHu BHIaB Haka3 MPO BBEICHHS Ha
ii Tepuropii 3 1 ciuns 1997 p. Mikaep:KaBHUX CTaHAAPTIB y cepi moc-
JYT HACEJEHHIO, B TOMY YHCJi Y Tally3i TYpUCTUIHO-EKCKYPCIHHOTO 00-
CIIyTOBYBaHHS. A MDXHAPOAHWUM CTaHAApTOM Kiachdikalii roTemiB BU-
3HAHO POCIHCHKUI JIepXKaBHUN CTaHIAPT, JIe HIEThCs, M0 KiIacugikaris
TOTEJIiB 3IHCHIOETHCS 3a KaTeropisiMu i 0a3yeThcsi BOHA Ha KOMILICKCI
BAMOT /IO MaTepiallbHO-TEXHIYHOTO 3a0e3ledeHHs, HOMEHKIATypH i
SIKOCTI TIOCHYT, IO HAAIOThCs, piBHS oOciyroByBaHHs. Kareropis mos-
HAYa€ThCsl CICLIaTbHAM CUMBOJIOM — «*» (3ipka). KinbkicTh 3ipok 3po-
CTa€ 3TigHO 3 MiABHINEHHSM piBHSA siKOcTi mociyr. [oreni kmacudiky-
FOTBCS 32 1’ AThMa KaTeropisiMu, MOTeJl — 32 YOTHPMA.

B Vkpaini ug pobora nuire po3nounHaeTscs. Tomy yHidikyBatH,
TOOTO HAOJMXKATH JIO CBITOBOTO PiBHS, HEOOXITHO HacaMIiepel SKiCTh
MaTepiaabHOi 0a3u TOTenpHOro rocnoaapcTBa. Kpurepii omiHkM sKoc-
Ti TOTETBHOTO OOCITYTOBYBaHHSI Ta CUCTEMY CTaHIApTiB Kiacudikarii
TOTENiB AOLIIFHO OyAyBaTH Tak, MO0 pe3ynbTaT cepTudikaii (Kiib-
KIiCTh 3ipOK, MPUCBOEHUX TOTENO0) AIMCHO BiIIIOBiTaB BUCOKOMY PiB-
HIO KOM(DOPTY 3 TOYKH 30py 1HO3EMHOTO Ta BITYM3HSHOTO CIOXKHBaya
SIK 111010 TEXHIYHOI SKOCTI MaTepialbHO-TEXHIUHOT 0a31, TaK i CTOCOB-
HO SIKOCTi pOOOTH TIepCOHAIY.

[Ipu po3poOdii BUMOT 0 BITYM3HAHUX TOTEINIB PI3HUX KaTeropiit
B3STI JI0 yBaru pPEeKOMEHJallii perioHalbHOI €BPOIEHCHKOI CHCTEMH
knacudikaiiii. [Toka3HUKK OIIHKA CHUCTEMU BUMOT JIO BITUM3HSIHHUX
HIAPUEMCTB PO3MIIIEHHSI BPaXOBYIOTh Cy4acHi BUMOTH JO CIIOPYIH
TOTeNI0, HOro TEXHIYHOTO OONagHaHHS, HAsBHOCTI 3py4HOCTEH JUIs
TOCTSI B HOMEpi, a TakoXX JI0 MPHUMIIIEHb 3arajbHOI0 KOPUCTYBaHHS,
IPOMaJICEKOTO XapyyBaHHSA, aCOPTHMEHTY MOOYTOBHX Ta iHIIMX IOC-
JyT. Ane GUIBIIICTh BUMOT OLIIHIOETHCS 32 KiNIbKICHUMH ITOKa3HUKAMU:
IUIONICI0 IPUMIIICHD, PO3MipaMHU Ta KIJIBKICTIO HEOOXITHMX MEOJIiB,
NepenikoM oONaJiHaHHA, iHBEHTapIo, 3a0e3MeueHHIM NpeaAMeTaMH ca-
HITapHO-TIT€HIYHOTO MPU3HAYECHHS, BiJICOTKOBUM CIIiBBiJHOIICHHIM
TUTIB HOMEPIB, a BiJIOBIIHICTh MaTepiaibHOI 0a3u Ta QYHKIIOHATb-
HOT SIKOCTI TOCIIYT TOTEJII0 BUMOTaM TEBHOI KaTeropii (ikcyeThest ori-
HKOKO «BiJIIIOBiJIa€» UM «HE BiJI[IOBi/Ja€» HOPMATHBHIN JTOKyMEHTAILil.
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Hanpuknazn, BaKko OLIHWUTH OAHO3HAYHO «3IATHICTH MEPCOHANY 0
CTBOPEHHS B ToTeli atMOc(epr TOCTUHHOCTI» Ta «BHUSABICHHS T0OPO-
3WYIMBOCTI MO0 KITEHTIB» a00 «HAIBHICTH YMOB JJIsl IpUHOMY i 00-
CIIyTOBYBaHHSI 1HBaJiJiB, II0 KOPUCTYIOTHCS KpiclaMH Ha Koiecaxy,
«BIAMIOBIAHICTh TIOKA3HHWKIB MIKPOKIIMATy B MPHUMIIMIEHHSIX T 00-
CIIyTOBYBaHHSI TYPHCTIB yCTaHOBIIEHUM CaHITAPHO-TITi€HIYHUM BHUMO-
ram», «CTYMiHb 3pYYHOCTI MiJ i3HUX LUIAXiB» Ta «yMOPAIKOBAHOCTI
TEPUTOPIi TOTENI0» TOLIO.

HeoOximHO po3pobutn ykpaiHChKy (HaliOHAJIbHY) CUCTEMY CEpPTH-
(bikarii TOTeNFHUX TOCTYT, Sika O BpaxoByBajJa SIK «CTaTWYHI», TaK i
«IMHaMiYHI» KpHUTEpii OLIHKH SKOCTI OOCITYroByBaHHS Ta Cy4YacHHH
CTaH MaTepiaibHO-TEXHIYHOI 0a3W 3 ypaxXyBaHHSM THUIIB MiAMPUEMCTB
TOTEIBHOTO TOCIIOAApCTBa (TOTENi, MOTENi, KEMITIHTH) Ta iX creliamisa-
uii (AiI0Bi, pekpealiiti, CHopTHBHI, MOOUTBHI Tomo). KpiM Toro, cyrt-
TE€BI BIAMIHHOCTI MalOTh KOJEKTHBHiI 3acOOM pO3MillleHHS (TOTENbHI,
TYPUCTHYHI KOMITIEKCH, KEMITIHTH) Ta iHAWBIqyanbHi (OyHTamo, HaAMET,
POTEb), IO TaKoX HEOOXiJHO BpaxoByBaTH NpHU (HOPMYyBaHHI CHCTEMH
ceprudikallii HOCIyT pO3MILICHHS OKPEMHX KaTeropii KIIi€HTIB.

VY 2004 p. B Ykpaini OyB meperyssHyTuil JepxaBHuil cTaHgapT
«TypucTchko-ekcKypciitHe o0ciayroByBanHs. Kiacudikaris rotemisy i
BBeneHuil B Aito Hamionanenuit crangapt JJCTY 4269:2003 «Ilocy-
ru TypuctnyHi. Knacudikaris roreniBy, SKUil BCTAaHOBIIOE Kiacudi-
KaIlif0 TOTEJTIB Ta aHAJIOTIYHMX 3acO0IB PO3MIMIEHHS HE3aJIEKHO Bij
(hopM BIIACHOCTI Ta BiJIOMYO1 HaJICKHOCTI. BiH npugaTHuii 1S 3acTO-
CYBaHHsI 3 METOIO cepTH(iKallii TOTeIbHUX MOCIYT (IUB. JOJATOK A).

Krnacudikariito roteniB Ta aHaNIOTiyHUX 3acO0IB PO3MIIIEHHS 3a
KaTeropisiMu 3MIMCHIOIOTh 3TiTHO 13 3arajibHOK XapaKTePUCTHKOIO
TOTEN0, SKYy BH3HAYAIOTh KOMIUIEKCOM BHMOI JI0 MarepiaibHO-
TEXHIYHOT OCHAILIEHOCTI, NEPEITiKy MOCIYT, 1110 HAAAI0ThCS Ta KBai(i-
Kallii mepcoHany.

3anumanHsa ma 3a60aHHA 014 CAMOKOHRmMpPOJi1o

1. laiime eusnauenns nousmms «xiacugixayis comeniey. Hazeimo 6u-
Moeu, AKi 8paxo8yroms npu amecmayii 20mento 018 NPUCBOEHHS UOMY NEBHOT
Kamezopii.
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2. Konu Bcecsimusi mypucmuuna opeauizayisi cnpobysana 3anposaoumu
VHigepcanvhy cucmemy kuacugikayii comenie? Yomy Ha cb0200Hi icHye npo-
Onema cmeopeHHsi MIJCHAPOOHOI cucmemu Kiacugixayii comenie y ceimi?
Ckinvku cucmem xkiacugixayii comenis die y ceimi?

3. Oxapaxmepusyiime kpumepii Kiacugixayii comenie 3a pigHem Komgo-
pmy. Hazgimv cknadosi pigus komghopmy.

4. Posxputime cymHuicmo KIIbKiCHO20 ma SKICHO20 NIOX00i8 npu CmMaHoa-
pmu3sayii i cepmugbikayii 2omenvHuUx nocye.

5. Oxapakmepu3zyiime 0cob6IUBOCMI AMEPUKAHCHKOI cucmemu Kiacugi-
Kayii 2comenig i momeris.

6. Hazsimb eumocu, sKi 8paxo8yromvcs npu (panyy3vKii cucmemi Kid-
cugirayii comenig. Poskpuiime ocobnugocmi inditicokoi cucmemu kracughi-
Kayii' comeiis.

7. Oxapaxmepusyiime 0coOIU80CMi epeybKoi ma HiMeybKol cucmem Kia-
cugirayii comenis.

8. Onuwimos npunyunu knacugikayii comenie y Beauxoopumanii, Icnanmii
ma Kpainax CKaHOuHAsI.

9. Oxapaxmepusyiime nioxoou 0o knacughikayii zomenig ycepeouHi 2o-
MenbHUX 1aHYIo21e.

10. Onuwimo emanu cmeopenns knacugpixayii 2comenieé 8 Yrpaini.
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PO3JILT 2
OCHOBHI ®OHJ! I'OTEJBLHOI'O TOCIIOIAPCTBA

5. TIPUSHAYEHHS FOTENIB, IX PO3TALIYBAHHS Y
CTPYKTYPI MICTA

5.1. Pozsumoxk apximexmypHux goopm Oy0ieni comerio.

5.2. CyuacHi apximexmypHhi KoHyenyii 2comenvHux 6yoisens.

5.3. Ocobnusocmi eubopy matidanyuxie 0asi OVOIGHUYMBA 20METbHUX
KOMNJIEeKcie.

5.4. Tenoenyii posmautysanms 20menvbHUX KOMIIEKCI8 Y CIMpPYKMypi Micma.

5.1. Po3BuToK apxiTeKTypHHX (popM OyaiBJi roresio

ByniBna roremto mocimae ocoOnmBe Micie cepen pi3HOMaHITHHX
CHOPYJ SKHAHIIMPIIOTO (PYHKIIOHAIEHOTO MpU3HA4YeHHs. BoHa Bimo-
Opakae, K MPaBHJIO, COLIATbHO-CKOHOMIYHI YMOBH PO3BHTKY CYCITi-
JECTBA, XapaKTep B3aEMOBITHOCHH Y HhOMY, PIBEeHb KyJIbTYPH 1 MO0y~
Ty. @opma OyIiBIi BIPOJOBXK CTOJNITH MiAaBanach MOCTIHHUM 3Mi-
HaM, MPOTE XapakTep 1 BHUJ OOCIYrOBYBaHHS BU3HAYWIM 1I OCHOBH i
cnennQiky, siKi BUPI3HAIOTH ii cepell iHIIMX OyAiBeNb 3araibHOi MiCh-
KOi 3a0yI0BH.

Po3BuTok hopMu OYIiBIII TOTEIIO MIPOTATOM BCI€T iCTOPIT CBIAYUTH
PO TiCHUH 3B’SI30K IBOTO BHY apXiTEKTYpH 3 PO3BUTKOM CYCIUTHLHO-
ro XUTTA. B mepioan ii po3KBiTy CTBOpIOBauCs OyIiBIi 31 CKIaTHOIO 1
Oaratoro popmMo10, B IIepiou 3aCTO0 — MPAKTUIHO E€MHOIO (HOPMOIO €
npuMiTHBHE YKpUTTS. KpiMm TOrO, HE BCi HasBHI BiIOMOCTI TpO cTaH
TOTENBHOI CIIPaBU B Oylb-SIKy €110Xy MOXKYTb OyTH OIIOBHEHI IUIaHa-
MU 1 MAJTFOHKaMH# OYiBEJIb TOCTOSUINX JIBOPIB TOTO MIEPiOy.

Buxoistan 3 onmciB apxeonoraMmu HalmepImx 00’ €KTiB pO3MillIeHHS
— TIOCTOSUIMX JIBOPIB, KapaBaH-capaiB, «CTPAHHOIPUHMHBIX» OYJMHKIB,
JOPOXHIX 1HH-TOTENIB Ta iH., MOKHA 3pOOHUTH NIEBHI BUCHOBKH:

1. BuyTpimHi npuMimieHHs 3a iXHIM (YHKLIIOHAJIbHUM NpU3HAa-
YCHHSIM TOIUISIIUCH Ha orcumiosi (KIMHATH JUIS CHY), 2pOoMAOCbKi (X0-
71, BeCTUOYITi, KOPUAOPH), niocobHi (CKnaau Ui 30epiraHas TOBapis,
KOHIOIITHI), mexuiuni (MIPUMIIEHHS JUIS TiAirpiBaHHs BOAM B Oaceii-
HaX, Jie TOCTI MHJIM HOTH W KYTIAJIUCh).
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2. [ocayru 00’eKTiB po3MillleHHs] HE OOMEKyBalllCh BHUIIIE3a3HA-
4eHNMHU. Bynm Takox KpaMHHIl, Jie IPOAAaBAINCH TOBAPH IEPLIO] He-
00X1THOCTI; KyXHi, Jie TOTyBaJlach DKa I KIIIE€HTiB; MaliCTEpHI 3 pe-
MOHTY OJiATY 1 B3yTTsA. ToOTO OCHOBHA mociyra (HaJaHHS HOYIBJI)
JIOTIOBHIOBAJIACH IIEBHUM IEPETIKOM 1HIIHX.

3. MinHi cTiHM i 0OMeXeHa KITbKICTh BXOMIB JO3BOJISUIH 3a TOTpE-
OU BUTPHMATH OCaIy, 3aXUCTUTHUCS BiJl TPaOKHUKIB 1 po30iHHUKIB, PO
0 JOCTEMEHHO BiJJOMO 3 PI3HOMAaHITHUX MUCBMOBHX jpkepen. Lli x
JDKepea MICTATh CBITYCHHS PO HOPMAaTHBHI aKTH, IPUHAHSATI IIpaBUTE-
JSMH AeprKaB, AKI MOKIIANaIHd BiAMIOBINANBHICTh 3a Oe3neuHe mepely-
BaHHS MaHJIPIBHHUKIB Ha 00’ €KTaX PO3MILICHHS Ha iXHiX BIACHUKIB.

4. ®peckw, pi3HI MPeAMETH EKOPATUBHOTO 03A00JIEHHS CBiT4YaTh
Mpo 3adydeHHs 10 O0GOPMIICHHS IHTEp €pPiB XYIOKHHUKIB, CaJiBHHUKIB-
JICKOPATOPIB Ta IHIIKMX (axiBIIiB.

5. Po3ramyBanHs 00’€KTIB PO3MIIICHHS MOOJIM3Y IOKBAaBJICHUX
IIISIXIB, B HACEJIEHHX IyHKTaX, Y MICIIX MacOBOTO CKYITYEHHS JFOJICH
CBIIYUTH MPO LiJIECIIPSIMOBAHY OPIEHTAII0 Ha OOCIYrOBYBaHHS IIH-
POKOTO KOHTHHTEHTY KITi€HTIB.

[TocTosuti 4u TrOCTHHHI 1BOpY OyIH TUM MiclieM, Jie 3yCTpidanch
MICIIEBI MEIIKAHI[ i MaHJIPIBHUKH, € 0OTOBOPIOBAJIKCH MOMIi 1 BiIOY-
BaBCs OOMiH TyMKamH, YKJIaJallMCh Pi3HOMaHITHI yromu. O4eBUaHO,
s arMoc(epa HEBUMYIIEHOTO CIUIKYBaHHS, IO JO3BOJISUIA LIBHIKO
3HAWTH CIJIbHY MOBY HE3HAHOMHM JIIO/SIM, TPHBAOIIOBANIA THX, XTO
MOZOPOXKYBAaB 13 METOIO PO3MIMPEHHS CBOiX 3HAHB MPO CBIT 1 JIFOICHKY

TIPUPOTY.
5.2. CyuacHi apxiTekTypHi KOHUenuii roreJibHUX Oyl1iBejb

Pi3HOMaHITHI KOHIIEMIII1 apXiTeKTypH rOTENLHUX Oy/IiBEeNb 3HAXO-
JSITh CBOE BiIOOpa)KEHHSI y POCTOPOBUX 1 MACUBHUX (opMax, SIKi 3y-
CTpI4alOThCSl 1 BUKOPUCTOBYIOTbCA HaldvacTiie. Maibke KIIaCHYHUM
BBaYKA€ThCSI BUPIIIEHHS Y BUTJISIII KOMIIAKTHOT'O MACHBY, IO OpraHiy-
HO BIIUCYETHhCS Yy BYNWUUYHUI aHcamOib. [IpuknaniB takux OyiBenb
3ycTpivaerbes 6arato, ocobarBo B XIX i Ha moyatky XX CTOJITS.

Pigxo 3ycTpivaioThCsl roTemi y BUIJISAI OKPEMOI'O MOOJMHOKOTO
MacuBy. Bci ciiy’kOu B HbOMY PO3MIIIYIOThCSA Y (GOpMi, HaIPHUKIIA,
NPSAMOKYTHHKA, TPUKYTHHKa 4 Koja. [lpumilieHHs 3 pisHUMH TUIO-
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mamu, GopMamu i rabapuTaMH BITUCAHI B €JUHY MEPEXY TOpHU30HTa-
niel 1 BepTUKaIel 30BHIIIHFOTO BUTIISTY Oy IiBIIi.

VY mixBoenHi pokn XX cr. y HiMequnHi BUKOPHCTOBYBAJIOCH BHU-
pilIeHHs TOTeNiB Y BUIISLII CKJIAAHOTO MacHBY — OyiBenb i3 OararbMa
KpwiamM# y (HopMi YOTHPUKYTHHKIB, MiIKIB Ta iH., IO Majl0 BEJIHKE
3HAYEHHS JJI CKOPOUYEHHsI KOMYHIKAIii Ha TIOBEpXax, /Ie po3MilIyBa-
JUCh HOMEpH, MPOTE HE CTBOPIOBANHU SIKOICh CHEUU(IYHO TOTEIBHOT
MPOCTOPOBOT POPMHU.

XapakTepHOIO TOTENHFHOI0 (POPMOIO0 MOYKHA Ha3BaTH MACHBHU TIOBO-
€HHUX aMEPUKAaHCHKHUX TOTEINIB, A€ MEPEBAKHO 0araTornoBepXOBHA OJIOK
TOTEJILHUX HOMEpIB BiJOKPEMIICHHH, a TPHUMIIIEHHS T'POMAaJCHKOTO
MIPU3HAYEHHS 1 MiJCOOHI PO3MIIIEH] B HIDKIOMY, aJie IIHPIIOMY OJIOII.

BinpmmicTe MpOEKTYBaNbHHUKIB HaMarajiwch 3HAUTH Taky ¢GopMy
OyaiByi, 100 BOHA Pi3KO BUIUISLIACH CEpeJl IHIIMX 1 Majia apXiTeKTyp-
HY CBOEPIAHICTH. I3 Ii€F0 METOI NPOCKTYBAJIUCh BUCOTHI TOTEIbHI
Oyximi. Take BupimeHHS Mae 6e3mid (QyHKIIOHATBFHUX TIepeBar: ro-
PHU3OHTANBHI KOMYHIKaIlil Ha MOoBEpXaxX BiAHOCHO KOPOTKi; BECh PyX
M0 BEPTUKAII OpPraHi30BaHUH 13 OMOMOTO0 Ji(TIB; PO3MIIIIEHHS HO-
MepiB BUCOKO HaJ BYJIMIICIO 130JIF0€ iX B/ IIyMy, a TaKOX Bif] 3a0pyI-
HEHOro TOoBiTps. Lle HEeBUTIAHO 3 EKOHOMIYHOI TOYKH 30py Yepe3 BU-
COKY BapTICTh KOHCTPYKIIi# 1 Ji(TIB, ajie pa3oM i3 TUM HOBHICTIO Bij-
MOBiZIa€ BUMOTaM ypOaHICTHYHOTO XapakTepy SIK OCHOBHOI O3HAKH
MICBKOi 3a0yZI0BH, III0 B OKPEMHUX BHITAIKaX MOXKE BUTPaBIATH 30i-
TIBIIIEHHSI BUTPAT Ha OyIIBHUIITBO 1 €KCILTyaTaIlio.

Toteni, po3wmilieHi B MaJIbOBHUYMX MICIIX, HAWYACTIIIIE € MaJo-
NOBEpXOBUMHU. Lle 1a€ MOKIMBICTD THM, XTO HUMU KOPHCTYETHCS, TIe-
peOyBaTu B 0e3M0CepPeIHbOMY KOHTAKTI 3 JOBKLLISAM. 3BUYANHO, BU-
0ip Takoi gopmu OyIiBII MOJOBKYE TOPU3OHTAIBHI KOMYHIKaIil Ha
noBepxax i 301IbLIy€e KUIBKICTh CXOJJOBUX MalaH4YMKiB, IPOTE J03BO-
JIs€ JIETKO 1 MIBUIKO BUNTH 3 OyAMHKY Ha npupony. Kpim toro, Hu3bKa
OyaiBIIsE MEHIIE 3MiHIOE JTaHAmadT, HbK 0araTornoBepxiBka, 10 TOTO K
TPHUIIOBEPXOBH TOTENb LIE MOXKHA CXOBATH MiXK JIEPEBaMH.

Ho uiei kateropii OyaiBesib BiZHOCATH MOTEN, SKi MPOEKTYIOTHCS
BUKJIFOYHO Y BUIJIAI HU3bKUX OY/IOB 3 ypaxyBaHHSM SIKOMOTa TiCHi-
IIOTO 3B’S3KY JKUTIOBHUX MPUMIIIEHb 31 CTOSHKOIO aBTOMAIIMH YU Ta-
paxeMm. byayroTbes BoHM 31e0iiblioro Ha 3a0ynoBaHid MicueBOCTI,
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TOMY HeMae ToTpeOu OyayBaTH IX BUCOKMMH JAJIsl AOTPUMAHHS TEBHOI
XYIOXXKHBOI PIBHOBAry 3 HABKOJHUIITHIMA OYiBIISIMH.

Sk 6GaurMo 3 HaBEACHUX MPUKIIAIIB, CHOTONHI ICHYIOTh O8] MeHOeH-
yii B roTenbHOMY OyniBHHITBI. OCOOMHMBO BiIYYTHO BOHU MPOSIBISIOTH-
csi B OymiBHHUIITBI MiChKHX roTeniB. OmHa 3 HUX PEeKOMEHAYE Macug Oy-
digens 8 €OuHiti komnosuyii. B IboMy BUMaaKy peKiIaMHi IPUYUHH 1 Ha-
BiTh IPHHIIMIIA €KOHOMIYHOTO XapakTepy (BUCOKa I[iHA 3eMEJIbHOI IiIsi-
HKH) € BUPIIIAILHUMU [IPU BUOOPI (hOPMHU TOTEIILHOT OY/IiBITi.

Crouatky B CHIA, a moTiM 1 B iHIIUX Iep)kaBax OyJiH CTBOPEHI
MIPOEKTH 1 30yZ0BaHi roTeNi, 1e OJOK KUTIOBUX KiMHAT MaB (opmy T
g Y, MPUMILICHHS 3arajlbHOrO MPH3HAYEHHS PO3TallOBaHI Ha Tep-
IIOMY TIOBEPCi M03aay LBOTO OJIOKa, B MaBLIBHOHAX PI3HOI BHUCOTH i
pi3HEX GOpM, O BiANOBINAIOTH (PYHKI[IOHATHFHIM 1 TEXHIYHAM BHMO-
raMm. BupaTHUM MpeacTaBHUKOM [[bOTO HAMPSIMKY B apXiTEKTypi, SKHi
Opi€HTYBaBCsl Ha 1HIYCTPilO0 TOCTUHHOCTI, OyB amepukanens P. Teio-
nep. Haiikparii XymoKHBO-TTPOCTOPOBI pe3yabTaTH OTPUMaHI MIPH BU-
kopucTanHi popmu E un Y.

OctaHHI BUpIIICHHS B OYIiBHUITBI MiCHKHX TOTEIIB 3BOJSATHCS IO
IpocTOro OI0Ka 3 HOMEpaMy 0 00uIBa OOKU KOPHIOPY 3 OJHAKOBHMH
XKHUTJIIOBUMH YMOBAaMH. 3aBISKH CTaJI€BUM YU 3a1i300€TOHHHUM KOHC-
TPYKIiSIM MOYKHA OTPHUMATH JIOBUJIBHY BHCOTY OJIOKA 1 KUTBKICTH HOMEPIB
HE3JISKHO BiJ BEJIMYMHM AUIIHKHA. OOMEXEHHSIM Yy NaHOMY BHUIAAKY
MOXYTb OYTH TUTbKM TIPUHIUIH OJaroyCcTPOIO i TUIaHyBaHHS MicTa.

[TpuHIMI BUpINIEHHS )KUTIOBOTO KOMIUIEKCY Ma€ BeJMUe3He 3Ha-
YeHHs JUIA BCiei OyIiBil TOTEI0 Yepe3 JOMiHYIOUY IUIONIY KHTIOBUX
HOMEpIB CTOCOBHO NPHUMIIIIEHb, BiIBEACHUX LISl OpraHizamii o0ciayro-
ByBaHHs. HarpomajpkeHHsSI BETHMKOI KiJIbKOCTI BIKOH 4acTO CTBOPIOE
OJTHOMAHITHICTh 1 CXEMaTH4YHICTh B apXiTEeKTypHOMY BHPa)KEHHI.
[Ipupoxa mae crienudiuHi yMOBH, B SIKMX MicbKa apXiTekTypa Oyna ©
PI3KMM AMCOHAHCOM Y NPUPOAHOMY Nei3axi. ToMy miaHyBaHHS roTe-
JII0O B TAKUX YMOBax CKJaIHE 1 B OULIBLIOCTI BHITAJKIB 3BOAMTHCS JIO
nomyky (opMu Ha 3pa30K NaBUILHOHY YN BIILIH.

BupimeHHs KUTIOBUX HOBEPXIB i3 ABOCTOPOHHIM BUKOPUCTAHHAM
KOpHIIopY, Oe3nepeyno, ekoHomiuHime. [IpoTe HemomikaMu Takoi cuc-
TEMH TIPH JIOBTUX KOPHJIOpPaX MOXYTh OYTH BiJICYTHICTH MPUPOIHOTO
CBiTJIa, OMHOMAHITHICTE KOPHUIOPY, Pi3HI YMOBU OCBITJIIEHHS COHIEM

104



OcHoBU roTenbHOI cNpasu

HOMEDIB MO 00M1Ba OOKK KOPHIIOPY, @ TAKOXK HEOJHAKOBI BUAOBI yMO-
BU JKUTJIOBUX HOMepiB. L{i HENOMIKM HE MalOTh BETMKOTO 3HAUYEHHS B
MICBKHX yMOBaX, i ToMy IBOOidHa 3a0yA0Ba KOPUAOPY BHKOPHCTORBY-
€TBCSL AOCUTH 4acTo. besmocepenHbo 0 KOPUAOPY MPHISITAE CMyTa
CaHITapHO-BaHHUX BY3MiB 1 XomiB. Take po3MIIIEHHS 130IF0€ JKUTIIO-
BHI HOMEp BiJ IIyMy 3 KOPHAOPY 1 TO3BOJISIE paIliOHATFHO BUKOPUCTO-
BYBaTH HallMEHII OCBiTJIEHY YacTUHY HoMmepiB. [Ipu ocobnuBux Buao-
BUX YMOBAaX B HTIOBHX HOMEpax 0OIaJHYIOTh JOLKIT Ui OaTKOHH.

Bupimenns XATIOBUX TOBEPXiB y (opMi OTHOCTOPOHHBOI 3a0y-
JIOBH, TIPU SIKiii HOMEPU PO3TAIIOBYIOTHCS 3 OJHOTO OOKY KOPHIOPY,
MEHIIl EKOHOMIYHE 3 TOUKHU 30pY CIiBBiIHOIICHHS UIOIII KOMYHIKaIliif
i )xuTiioBoi. Ile mae kpammi pe3ymbTaTél g BHYTPIIIHIX MPUMIIIECHb,
KOJI MOXXHa YHUKHYTH TEMHHUX KOPUIOPIB i CTBOPUTH OJTHAKOBI BH-
JIOBI YMOBH JJIsl )KMTJIOBUX HOMEpiB. BUIIsam 3 BikHA Ma€ BaKJIMBE
3HA4YEHHS IS TOTETBHUX 00’ €KTiB, MPU3HAYCHHX IS BiAMIOUYNHKY.

BucoTHI cucteMn XapakTepu3ylOThCS HEBEIMKUM IUIAHOM ITOBEp-
Xy BIJHOCHO KiJBKOCTI moBepxiB. Lleit Bux 3a0ynoBu pigko 3acToco-
BYETBCS Yepe3 HEEKOHOMIYHE 1 yCKIIaJHEHe 00CITyTOBYBaHHSI.

Ha xoXHOMy NpaBWIIFHO BHUPIIIEHOMY >KHTJIOBOMY IIOBEpCi IO-
BHHHI OyTH CITy>KOOBHUI HOMEp, HOMep ISl 0OCIYrOBYIOHOTO II€pPCO-
Hajly, CKJal Jyis OUTM3HM Ta iH. 32 HEBEJIMKOI IUION[I Ha TOBepXax
MIPUMIIIEHHS TTOCTYT PO3TAlIOBYIOTh Yepe3 KuTbKa IMOBEPXiB, YHACIi-
JIOK 4Oro 0OCIyTOBYBaHHS KOXHOTO 3 HUX YCKJIaaHeHe. [IpaBuibHime
BUPIIIICHHS TIPY BUKOPHUCTAHHI 111€1 CHCTEMH JIOCSTAETHCSI B HEBEITUKHUX
00’€KTax Ha KIITAJIT TOTEI0-IaHCIOHATY.

30BHIMIHIN BUTIIS] TOTEIHHOI Oy/iBIIi Ma€ BEIMKE 3HAYEHHS 3 I10-
TSy PeKJIaMH, TOMY BapTo MoJ0aTH Mpo Te, o0 BiH OyB pecriekTa-
OeTbHUM, eCTESTUYHUM 1 JJoOpe 30epexeHnM. Y 0aratbox KpaiHax 3a-
CTOCOBYIOTBCSl KEpaMiyHi Ta MO3aidHi IUTUTKH 3 BUKOPUCTAHHIM KO-
JBOPOBUX METaNiB 1 ckia. Taki Marepianu 30epiraioTsb cBiXicTh (hapOu
1 HaJIAIOTh CHeU(IYHOTO CyYacCHOTO BHTIISIY, IO XapaKTEPH3YEThCS
MPOCTOTOIO, JIETKICTIO 1 MOCTiHHO 30epirae ¢acaj y HOro nepBUHHOMY
cTaHi. BaknmuBuM 4YMHHUKOM Yy (OpMYyBaHHI Bpa)KEHHS MPO apXiTek-
TYpY € COHSYHE OCBITJICHHS.
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5.3. OcodmBocTi BUOOPY MaiiiaH4uKiB AJ1s1 OyliBHHUITBA
roTeJIbHUX KOMILIEKCIB

ToTeNbHI KOMIUIEKCH — II€ CKJIaJIHi, 4acTo yHiKaubHi CHOPYIH. IX
PO3MIIIEHHS Y TUTaHYBaJIBHINA CTPYKTYpPi MicTa € CKJIaJHUM 1 BiAIOBI-
JNaJIbHUM TIpouiecoM. Buoip dinanku njis po3TallyBaHHs TOTEJIBHOTO
KOMILJIEKCY BU3HAYA€ETHCS L1000 HU3KOIO YuHHUKIE (IUB. puc. 1).

OCHOBHI YUHHUKU, W0 BU3HAYAIOMb GUOID OLNAHKU
01 PO3MIWECHHA 20M eTbHO20 KOMNIEKCY

HeoOxifgHa mroma TepuTopii i3 BpaxyBaHHSIM CIICLIU-

¢diki excruryaTtamii rOTENbHOTO KOMIUIEKCY 1 #foro
'PI MICTOBY AIBHI I—V MICTKOCTi, ONTUMAaJIbHI TeOMETPHYHI OOPUCH JIIISTHKH,
palioHaJbHE PO3MIIIEHHS 3 ypaXyBaHHSIM TPaHCIOP-

THHX KOMYHIKAIiil 1 HasBHICTH OOPOro 3B’S3KYy 3
LEHTPOM MICTa, 3aTi3HHYHIM BOK3aJIOM, aepPOIOPTOM

HasiBHICTh TPUPOJHHX KOMIIOHEHTIB HAa MalIaHIHKY
Yd Ha TPWICTN TEepUTOpii: O3eNCHEHHs, BOIHHX
MIOBEPXOHB, PEIIbe(Y TOLIO.

H» APXITEKTYPHO-
JAHJAIIA®THI

A 4

Kom¢opTtHicTs TepuTOpii: BIANOBIAHICTH CaHITaApHO-

EKOJIOTI'TYHI TiTi€HIYHUX TTapaMeTpiB CepeoBHINa HOPMATHBHHM

BUMOTaM (4HCTOTa MOBITPSHOrO OaceliHy, IIyMm, aepa-
1is1, IHCOISAILisT)

HasBHiCTS MiCBKHX IHXKEHEpPHHX KOMYyHiKaIii: (Boso-
IH)KEHEPHO- TiH, KaHamizamis, eIeKTpokadenb, ra3), MOXIUBICTH
EKOHOMIYHI TenedoHizamii i MiAKIIOYeHHS 10 ICHYIOUYHX 1HXeHep-
HHUX MICBKHX MEpeX i3 BpaxXyBaHHSIM IXHBOI MOTYX-
HOCTI 1 pO3MiIIIEHHS

v
A 4

Puc. 1. Yunnuxu eubopy maiioanuuxa 015 6y0iGHUYMBEA 20MENbHUX KOMIIEKCI8

Maiinanuuk, oOpaHuil /i OyAiBHHMIITBA TOTEIIBHOTO KOMILIECKCY,
MOBHHEH HacaMIiepe]] MaTH 0OCHAMHIO NAOULY Mepumopii 3 ypaxy-
BaHHM crienuQiKu eKCIuTyaTalii ToTeJIbHOT0 KOMIUIEKCY Ta HOro eM-
HocTi. baxano, mo0 niasHka Oyyia IpsMOKYTHOI Gopmu i He Oinblie,
HiX 13 1BOX OOKiB, Oysa oOMekeHa MaricTpalbHUMH BynuisiMu. He-
JOLIBHO PO3MILIYBAaTH TOTENbHI KOMIUIEKCH Ha TEPUTOPIsX i3 roct-
PUMH KyTaMH, OCKIUJIbKH 1€ YCKIIAJHIOE MIPOLEC IPOSKTYBaHHS 1 OY/Ii-
BHUIITBA TOTEJILHOT OYIIBIIi.
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MaiifaH4uK MOBUHEH Mamu 000py mpancnopmuy 00CHmynHiCHLb,
3pyuni 36’a3Kku i3 yenmpom micma i eokzanamu. llependagaerscs
TaKO)X HASBHICTh BITPHUX TEPUTOPIN IS BIAIITYBAaHHS MiX 13IiB i
CTOSTHOK JJIS MACQKUPChKUX, EKCKYPCIHHUX aBTOOYCIB, aBTOMAILIUH.

Kpim 1mporo, ciry:x0a mocTadaHHS YUCIEHHUX 1 PI3SHOMaHITHHX
TpyH MPUMIIEHb KOMIDIEKCY (pPECTOpaHH, TOPTiBIs) MaE CBOI criemia-
JIBHI TACOOHI 1 CKIIANChKI 30HU, SKi Nepe0avaroTh OKPEMUH ImiT 13]]
BaHTA)KHOTO TPAHCIIOPTY Ta OPraHi3alilo He3aJIeXHOro HOro 3aBaHTa-
JKEHHS 1 pO3BaHTaKCHHSI, 30epiraHHs TOBApIB.

Jlo minsHOK mjisi pO3MIIEHHS TOTEIHHUX KOMIUIEKCIB MOTPiOHO
CTaBUTH W apximeKmypHo-1aHouiagymui 6umozu: HASBHICTH 03elie-
HEHHS, BOJIHUX TIOBEPXOHB, penbedy. baxkaHo, mob mopyd i3 rorenem
3HAaXOAMBCS MapK, Cajl UM CKBEP.

[Ipu mpoekTyBaHHI TOTENIB MOTPIOHO MPaBUILHO BUKOPUCTOBYBa-
TH penbed 1 maHamadTHE OTOUEHHs Uil JOCATHEHHS OPTaHidYHOTO
3B’S3Ky 30BHIIIHBOTO 1 BHYTPIITHHOTO MpocTopy. Oco0nmBO douiibHo
po3miuiyeamu zomesi Ha mepacax, nazopoax. Tax, BEIUKUN amepH-
KaHCBKHI TOTeNIb «XIJITOH» PO3TalllOBaHUN Ha maropOi W opraHiuHO
BIIMCAHUI y WOTO IUIaHYBaIbHY CTPYKTYpPY. AHAIOTIYHO BUpIIIEHUH
rorenb «KaBanmbepi» y PuMi, mpu OyIiBHUITBI SKOTO 9yJJOBO BUKOPH-
cranuii penbed nmarop6a Monre-Mapko.

VY BITUM3HSHINA MPaKTHI [ TEHAEHIis HaOyBae fenaii OiabIIOro
nomupenHs, ocodimso B Kpumy 1 3axigniit Ykpaini. Pensed 1 npupo-
JTHE OTOUYCHHSI € OCHOBHUMH KOMIIOHEHTaMHU JJIsl IOCSATHEHHS eCTEeTH-
YHOT BUPA3HOCTI TOTENLHOTO KOMILIeKCY. Tomy motpibHo 30epiraTu i
MTOCHITIOBATH JaHAIIAPTHI 0COOIUBOCTI MIISHOK 32 PaXyHOK 3MiIlHEH-
Hsl IPUPOAHUX JOMiHAHT maropOiB, MUCIB, Tepac Tomo. B xomHOMY
pasi iX He MOXXHA PyHHYBAaTH.

OnHiero 3 000B’I3KOBUX YMOB, SIKUMHU TTOBUHEH XapaKTepU3yBaTH-
csl MaiiiaH4uK 1711 OyAIBHUITBA TOTEIBHOTO KOMILIEKCY, € HOro eKo-
Jn0ziuna komgpopmuicme. Bin He TOBUHEH PO3MIIIYBATUCS B €KOJIOT-
YHO KPH30BUX paiioHax MicT. Moro camiTapHo-ririeniuni mapamerpu
(uucroTa MOBITpsHOrO OacelHy, piBEeHb WIyMy, aeparis, 1HCOJSLIs)
MMOBUHHI BIJIMOBIIaTH HOPMATUBHUM BHMOTaM.

[Tpu BHOOPI NiJSIHKH BapTO TaKOX BPaxOBYBaTH HAsSBHICTh MiCh-
KHX 1H)KEHepHHX KOMYHiKauid (BOJOTIH, KaHami3alis, eJIeKTPOKa-
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0elb), MOXKIIMBICTh TeseOHI3aIl i MiJ’ €JHAHHS 10 ICHYIOYMX iHXe-
HEpPHHUX MICBKHX MEpEX 13 BpaXyBaHHSIM iXHBOI MOTYKHOCTI Ta PO3-
MIIIEHHS], [0 3HAYHO 3HWKYE OOCATY BapTOCTI OYIIBHHUIITBA TOTEIb-
HHX KOMILICKCIB.

5.4. TenneHuii po3TanryBaHHsI roTeJJbHUX KOMILIEKCIB
Y CTPYKTYpi MicTa

YacTo rotesni BUKOHYIOTb OCHOBHY MicTOOyIiBHY (yHKLiO y Oymi-
BHUIITBI 1 3a0y/IOBI BETMKOTO BiNpi3Ky MaricTpali, paiioHy, a iHOAi i
ijoro Micta. 3ae0iTpIIoro 1me 0ararormoBepXoBi OyiBIi, MIPOTE B 1e-
SKUX BHIAJKax BpaxyBaHHs MiCTOOYIiBHMX BHMOT TMOTpeOye oOme-
JKCHHSI TIOBEPXOBOCTI TOTENIB Ta iCTOTHO BIUIMBAE HA iXHIO 00’ €MHO-
MIPOCTOPOBY KOMITO3HIIIIO.

VY mpaxTHili TpoeKTyBaHHs i OyliBHUITBA Cy4aCHHX TOTEIiB co-
PMYyBaIINCH KiJibKa TeHAeH . OCHOBHI 3 HUX TaKi:

- JICUMI08A | 2POMAOCHKA YACTMUHU pO3MiWjeHi 8 OOHitl OYOiari,
IIPY LBOMY IIPUMIIIEHHS 3arajbHOrO MIPU3HAYCHHS — Ha HIKHIX HOBe-
pXax, a JKUTJIOBI — HaJl HUMH. Y 3B’3KY 3 BETUKUM HaOOpOM IpoMaj-
CHKHUX MPHUMIIIEHb, 0COOINBO B TOTEJISIX BEIUKOT MICTKOCTI i BHCOKOTO
piBHs koMpopTY, TUIOIIa 3a0yTOBH HIXKHIX TTOBEPXIB, JIe PO3MIIIYIOTh-
Cs Il IPUMIICHHS, 3/1eOUTBIIIOTO MEPEBUIIYE ILIOUTLY 3a0Y/I0BH JKUTIO-
BOTO TIOBEPXY, CTBOPIOKOYM CBOEPIIHUHN CTHIIO0AT, HAJl SKHM BHCOYIE
XKHUTIOBA YaCTUHA TOTEM0. Takuil MPOEKT LIMPOKO PO3MOBCIOKEHHIA;
BiH JIO3BOIIsIE OOMEXWTH IOy 3a0y/l0BH, ane moTpedye 000B’SI3KO-
BOTO 00JaIITyBaHHS TEXHIYHOTO MOBEPXY MiX JKHUTIOBOIO 1 TPOMaJICh-
KOO YaCTHHAMU OYiBIIL;

- JICUMI06A | 2POMAOCHKA YACTMUHY 20MENI0 PO3MAW08aHi 8 pi3-
HUX, Npome 83AEMON08 A3AHUX MIdC cO00I0 KOPNycax, Ki MaroTh KOH-
TpacTHY MOBEPXOBIiCTh Ta 00’ €MHO-TIPOCTOPOBY XapaKTepUCTHKY. JKu-
TJIOBa YaCTHHA NIEPEBAYKHO MAa€ MEHIy IJIOLTY 3a0yl0BH 1 OBy 1O-
BEPXOBICTh MOPIBHSIHO 3 IPOMAJICHKOI0 YaCTHHOIO;

- JICUMNI06A | 2POMAOCHKA YACMUHU 20MENI0 POIMIWEHT 8 Camoc-
MItHUX, He N8 A3anux midxc cobor b6ydiensx. IHoal 1eit npuiioM Ha3H-
BalOTh «IaBUNbHOHHUMY». BiH 3a0e3neuye BijibHE pilIEHHS KOXKHOL
TPyl TIpUMINIEHb 1 4YiTKe (YyHKIIOHAJbHE Ta KOHCTPYKTHBHO-
IUTaHyBajJbHE PO3WICHYBAaHHS TOTENI0, ane NoTpedye HaWOiIbIIO]
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roii 3a0y10BH MOPIBHAHO 3 1HIIMMH NPUHOMaMu, TOMY BHKOPHCTO-
BYETBCA PiAKO, MEPEBAXHO B TOTEIBHUX KOMIUIEKCAX, PO3TAIIOBAHUX
Ha MaJIOOCBOEHUX TCPUTOPIIX.

OyHKIiOHAIEHE TPU3HAYEHHS TOTENIB Ma€ BEIMKUH BIUIMB HA IXHE
po3TamryBaHHA Yy IUIaHYBallbHIN CTPYKTypi Mmicta. MicToOymniBHUI
aHami3 pPO3MIIIEHHS TOTENIB y IUIaHYBaJIbHIH CTPYKTYpi BENHKHX 1
HaNOLIBIINX MICT AO3BOJISE BUIUIUTH KiJIbKa XapakTepHUX MPUHOMIB
iXHBOTO po3TamtyBaHHs. Modenb posmiujenHs comenig y TIaHyBalbHIN
CTPYKTYpi MicTa Taka:

1) B ieHTpi MicTa;

2) Ha TEPUTOPISX, MPWIETIUX J0 LEHTPY;

3) B IIEHTPi JKUTIOBUX PAOHIB 1 MIKpOPaOHiB;

4) Ha IOpO3i MicTa;

5) 3a MekaMu MicTa.

OcHo6HOI0O meHOeHYie0 NOBOEHHO20 Nepiody OYI0 po3miueHHs ee-
JuKUx eomenie y yenmpi micma. Bonu Oynu HeBiJ’€MHUM ILTaHYBaJlb-
HUM €JIEMEHTOM LIEHTPaIBHUX IIoml Micta (Totens «MockBa» y Kue-
Bi, «XapkiB» y XapKoBi Ta iH.), pO3TallOBYBAINCS Ha IEHTPaJIbHUX
MarictpanpHUX Bymuisix. Ll TenpeHmis 30epernacs i 10 CHOTOIHI.
[IpakTrka excriryaTamii TOTENiB TOKa3zye, M0 HaleQeKTHBHIIINM €
iXHE pO3MILIEHHS B IEHTPI MICT 3 0araTbOX MPHYHMH, OCKUIBKH caMe
LEHTP Oyab-KOro MicCTa, SIK IPaBUIIO, JOOpE 3B’A3aHUH y TpaHCIOPT-
HOMY BiJTHOIIIEHHI 3 yCiMa pallOHaM{ Ta OCHOBHHMH KOMYHIKaIlisIMU —
BOK3aJIaMU (3aJ1i3HUYHUM, aBTOBOK3aJIOM, aepoBok3ajom). Ha Ttepuro-
pii iCTOPHYHOTO LEHTPY MICTa CKOHIIEHTPOBAHI OCHOBHI apXiTeKTypHi
Ta iICTOPUYHI ITaM’SITKH, IO CTBOPIOE KOMGOPTHI YMOBH ISl TYPHUCTIB,
OCKIJIbKM 00’ €KTH IXHIX IHTEPECIB 3HAXOAATHCS B 30HI MIIIOXIAHOT J0-
CTymHOCTi. Po3ramnyBaHHsI TOTENIB Y HEHTPI MicTa — BaXXJIMBUI YWH-
HUK €KOHOMIT "yacy Juia OaraTbox mpuikIDKuX oael. Tomy OymiBHUI-
TBO TOTEJIB 1 Ha/lali MPOBOAUTHUMETHCS B IEHTPAJIbHIA YaCTHHI MicTa.

BapricTh 3eMITi B IEHTPAIBbHUX YaCTHHAX MICT IMOCTIHHO 3pOCTaE i
Jenani CKIaaHile BUAUTMTH AUISHKY 1 OyIiBHUITBA. BuHMKae mot-
peba 3HOCHTH iCHYrOUI OyMiBii, IO e OibIe CIPHIE 3POCTAHHIO
BapTOCTI HOBOro OyMIBHHMIITBA. YCKJIAQJHEHI Iia i3, BIJACYTHI MICISI
JUtst OyMIBHUIITBA CTOSTHOK, TOCTaTHBO BUCOKHI 00CST BUTPAT TOIIO. Y
3B’SI3KY 3 IIMM CIIOCTEPIraeTbesl TeHAeHIis AeleHTpatizauii Mepexi
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MIiCBKHUX ToTeJdiB. [0TebpHI OyIiBIIi HAWYACTIIIE PO3TAIOBYIOTh y 30-
Hi, IpUIenTid 70 neHTpy. TyT 3HauHO OinbIle MpUIATHUX IS OyHiB-
HHIITBA TEPUTOPIH, BapTICTh 3eMJIl HIKYA, KOM(POPTHICTH CEPEIOBHIINA
BHUIIA, IIIYMOBE 3a0pYAHCHHS BiTHOCHO HEBEIHMKe. Take pOo3MilllCHHS
HalonTUManbHine i Haimomupenime. [Ipu oMy BapiaHTi Aeno mo-
TipIIyeThCSl TPAHCTIOPTHA JOCTYITHICT TOTENIB CTOCOBHO LIEHTPY, ajie
EKOHOMIUHi MOKa3HUKH €()eKTUBHOCTI OyliBHUITBAa HA0Araro BHIIII.

VY 3B’s13Ky 3 TUM, IO Cy4acHi HalKpalli roreini — e dararoyHKIi-
OHaJIbHI KOMIUIEKCH, KyIW BKITIOUEHI 1 BIIaCHE TOTeIbHUI (OH, 1 Pi3HO-
MaHiTHI 3any (BHCTaBKOBi, OaHKeTHI, KOH(EpeHI- Ta iH.), 1 YHCIeHH]
XapuoBi OJIOKH, BPaxOBYIOUH 3POCTAI0YE CYCIIIbHE 3HAYCHHS TOTEIIB, Y
BITYM3HAHIH 1 3apyODKHIN TpaKTHIl OCTaHHIMU POKaMH PO3BHUBAETHCS
TeHJIeHIIis Oy/IIBHUIITBA HOBHUX TOTENIB AK KOMROZUUIHHUX UEHMPIE
Jrcumaoeux paiionie i mikpopaiionie. IlpukianaMu MOXyTh CIyTyBaTu
HoBi rorenm CHIA, Himeuuunw, Itanii, Ckannunasii, Pocii, Ykpainu Ta
IHIIIMX KpaiH.

Po3miwgennn zomenie Ha «nopo3i» micma i 3a HOro MexaMu Mae
cBoto crieudiky. Taxi roreni, 34e01IbIIOr0, IpU3HAYCHI AJIsT aBTOTY-
pucTiB. BOHH, SIK PaBUIIO, PO3TAIIOBYIOTHCS HA OCHOBHUX aBTOMAric-
TpaJIsiX MiCTa, B 30HI B’i31y 10 BeMUKUX MicT. HeBix eMHOIO YMOBOIO
JUJISTHKY TTOBUHHI OyTH 3pYy4HI Micls Jiist 3’13y 13 TPaHCHOPTHHX ap-
Tepiit i J00pa BUAMMICTH OYAiBIII HA JaJeKUX MiACTyMax J0 Hei.

3aMicbKke pO3TallyBaHHS TOTENIB HOPOIKY€E IEBHI TPYAHOILI,
MOB’si3aHi 3 JOCTYIHICTIO IIEHTPY MicTa i poOOTOI OKpeMHX OJIOKIB
roTeNto (pecTopaHis, MepyKapeHb, MOOYTOBUX 3aKJIaJliB TOIIO), PO3pa-
XOBaHMX 1 Ha 00CIYroByBaHHS MiChKOTO HACEJICHHS.

3anumanHa ma 3a60aHHs 0N CAMOKOHMPOIIO

1. Poskputime ocobaueocmi, wo Oyiu NpUMAManHi  Haunepuium
00 ’ekmam po3aminenHs..

2. Oxapaxmepusyiime cy4acui apximexkmypHi Kouyenyii OyoieHuymea
20MENbHUX KOMNIIEKCIB.

3. Haiime xapaxmepucmuxy OCHOGHUX YUHHUKIB, WO GU3HAUAIOMb 6UOID
OIAHKYU OJIA PO3MIUYEeHHS 201 eNbHO20 KOMNIEKCY.

4. Haszgimb ma oxapaxmepu3syiime HPUiomu posmiljeHHs 2omenie y nia-
Hy8anvbHill cmpykmypi micma. Hagedimo npuxnaou.
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6. OCHOBHI 20HON FOTENbHOIO NOCTTOAAPCTBA

6.1. Mamepianvho-mexuiuna 6aza ma OCHOGHI POHOU 20MENbHO2O 20C-
nodapcmsa.

6.2. IloxasHuku oyinKu pyxy i CMaHy OCHOBHUX (POHII6 20meNbHO20 NiON-
puemcmea.

6.1. MarepianbHo-TexHiuHa 6a3a Ta OCHOBHI (poHIH
roTeJIbHOI0 rOCMOAAPCTBA

Jns 3piiCHEHHS TIpoLiecy BUPOOHUIITBA Ta HAJAHHS TOTENBHUX T0-
CIIyT KOXKHE TTiIPUEMCTBO MTOBUHHO BOJIOMITH TIEBHOKO Pi3HOMAaHITHIC-
TI0 3ac00iB mpari. CyKynHiCcTh ycix 3ac00iB 1 MpeaMeTiB Impaili, [0 BU-
KOPHCTOBYIOThCS B TIPOIIECi CTBOPESHHS Ta HA/IaHHS TOTEIILHUX TIOCIIYT, €
MamepianbHO-MexXHIYHOoI0 6a3010 TOTEIBLHOIO TOCIIONAPCTBA.

OcHoéHi (hoHOu TOTETHHOTO TOCMOAPCTBA CKIIAIal0Th TOJOBHUN
3MiCT Horo MarepiaibHO-TeXHiYHO1 6a3u. [ToHATTS MaTepianbHO-TEX-
HIYHOI 033 3HAYHO IIMPIIE, Hi’K OCHOBHI (DOH/U, OCKUIBKU TOTEIbHE
TOCITOIAPCTBO KOPHUCTYETHCS YaCTHHOIO 3ac00iB mparli ¥ oOia HaHHS
IHIIMX Tanmy3ei rocmopaproBaHHs. Jl0 MaTepianbHO-TEXHIYHOI 06a3u
HAJIC)KUTh TAKOX TOCIONAPCHKUI 1HBEHTap, MAJIOLIHHI TpeAMeTH i
Taki, IO MIBHAKO CIPAIbOBYIOTHCS, $IKi 3aCTOCOBYIOTBCS Y BH-
pOOHUYO-EeKCIUTyaTal[ifHOMY TIPOIIECi K 3aCO0M Tpalli, ajieé BPaxoBy-
I0ThCSL Yy ckiani obOiroBux ¢onpiB. lLlelt ememeHT MarepiaibHO-
TEeXHIYHOT 0a3¥ TOTEJIHLHOTO rOCIIOAAPCTBA CTAHOBUTH 01M3bKO 10 Bij-
COTKIB BijI ii OCHOBHUX (hOHIIIB.

OTxe, TOHATTS «MaTepianbHO-TEXHIUHA 0a3a» Ta «OCHOBHI (OH-
JI» X04a W XapaKTepH3YIOThCS 3arallbHIM €KOHOMIYHHM 3MiCTOM, ajie
HE € IJCHTHYHIMH.

Ocnoeni ponou (OD) roreniB — Ta yacTuHA 3acO0IB Mparli, M0
OaraTopa3oBo Oepe yJacTh y BUPOOHHUYO-EKCILIyaTal[iiHOMY IpoIleci,
MMOBHICTIO YM YACTKOBO 30epirae CBOIO HaTypaibHy (POopMy, MepeHo-
CUTH CBOIO BapTiCTh Ha MOCIYTd YaCTUHAMH y Mipy CHpaLlOBaHHA W
BIJIIIIKOJIOBYE i B IpoIieci peaizaliil mocayr. BianoBigHo 10 AiF040ro
00J1iKy, 10 OCHOBHUX (DOHJIIB BIJHOCATHCS 3aCO0M Mpalli, TEPMIiH CIIy-
XOU sAKUX csArae nmoHax 1 pik i ski komwTyoTh moHay 100 miHIManbHUX
PO3MipiB OIUIATH MpaLi.
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BinmoBigHo 10 TUTOBOI Kiacugbikauii, ocHOBHI ()OHIIU 3a O3HA-
KOI0 y9acTi y BHPOOHUYO-EKCILTyaTallifHOMY MPOIECI MOMIISIOTHCS
HAa JIBl EKOHOMIYHI TPYITH: 8UPOOHUYI Ta HEBUPOOHUUT OCHOBHI (POHOU.

Jo BupoOHNYUX 0CHOBHUX (poHAIB HaeXaTh 3aco0u mpati, SKi
a00 BUKOPHCTOBYIOTHCS Y BHUPOOHHYO-EKCILUTyaTaliifHOMY TMpoIieci,
abo CTIpUsIOTH WOTO 31ilicHeHHIO (OyAiBIi TOTelNiB, 00NangHanHsa). Bu-
poOHHMYI OCHOBHI ()OHAN CTBOPIOIOTH MaTepiajibHI YMOBH ISl HATaHHS
TOTENBHUX TOCHYT. Jl0 HeBHPOOHUYHUX BiAHOCATH (OHAM, SKI CIy-
KaTh JUIA 33JJOBOJICHHS MOOYTOBUX 1 COIIANBHO-KYIBTYPHHUX IOTPEO
npariBHUKIB (KUTIOBHIA (hOHA, OYmiBII KyJIbTYpPHO-TIOOYTOBUX yCTa-
HOB, HaBYAJIbHUX 3aKJIaJ(iB Ta iH.).

3amexxHO BiM (YHKI[IOHAIBHOTO MpPH3HAYEHHS Ta HATYpPaIbHO-
PEYOBUX 03HAK OCHOBHI (DOHIM MTOMINISIOTHCS HA BUIH:

- Oynisimi;

- cropynw;

- TepenaBallbHI IPUCTPOT,

- MAIIWHY Ta O0JIagHAHHS,

- aBTOTPAHCIIOPTHI 3aco0w;

- KHTIIO;

- IHCTpyMeHTH,

- wmeOui, BUPOOHMYMH 1 TOCIONAPCHKUN IHBEHTAp BapTICTIO

ONWHUII TIoHAJ 15 MiHIManpHHUX 3apOOITHHUX IJIAT 1 3 TEPMi-
HOM CITy>OH TTOHA]] PiK.

Bynieni Ta cnopyau 3aiiMaroTh HAHOLIBITY YacTKy B CKJIAJi OCHO-
BHUX (OHIIB TOTEIBHOTO rocroiapcTBa. BymiBJi mominstoThcs Ha
OCHOBHI Ta JonoMixHi. OcHogrumu Oy0iensamu BBaOKAIOTHCS TOTEII B
KOMIUIEKCI Ta OKpPEeMO pO3TallOBaHi CHalbHI KOPITyCH, PECTOpaHH,
CTIIOPTUBHI KOMIUIEKCH 3 OaceiiHoM, KiHOoTeaTpu Tomio. 1o donomirc-
Hux Oyoieenb HANEXKaTh KOTENbHI, TpalbHi, CKIAJH, OBOYECXOBHUIIA,
rapaxi Ta iHIII OKpPEMO pO3TallloBaHi Oy[iBii, 10 3HAXOAATHCS Ha Oa-
JIAHCI TOTETBHOTO ITiANPHEMCTBA.

Jlo emopyn y rotenbHUX MiANPHEMCTBAX Ta B iXHIX JOMOMIKHHUX
rOCHOAAPCTBAX BiJTHOCSTS:

> BOJIOITIIHOMHI CTaHIIIT,

» apre3iaHCHKi CBEP/UIOBHHH MPICHOT Ta MiHEPAJIbHOT BOJIM;

» pesepByapu Juis MaszyTy, OSH3MHY Ta IHIIMX MacTHI,
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Oaceiinu, BKIIOYAarO4d iX (yHAAMEHT, TiAIrPiBaNbHUN MpH-
CTpili Ta apMarypy;

Oepero3MinHIOBaIbHI CIIOPYAX, MiAMIpHI CTiHKA, (JOHTAHH, Ka-
HaTi3aliiHi COOPYAHX Ta iHIII KOMYHaJIbHI CIIOPYIH;
CIOPTHBHI MalTaHINKH, TEHICHI KOPTH, BECITyBaJIbHi, YFOBHOBI
CTaHIIi1, aTPaKIIOHH;

CTEXKH MapKOBi, TaM’SITKH, CKYJIBIITYPH, OTOPOKi TOLIO;
JOPOTH 3 yciMa JOMOMIXXHUMH MPUCTPOSIMH Ta 3HAKAMH.

Jlo mepenaBajbHUX MPHUCTPOIB HAICKATH: TepeaaBadi eIeKTpH-
YHOI Ta TeIIOBOi €Heprii, MeXaHI4HOl eHeprii BiJ ABHTYHIB IO Tpa-
LMIOIOYMX MAIIMH, TPaHCMIcCii, TpyOOHpoBOAM TOWLIO; TPYOONMPOBOIM
IUIg OIAJIEHHS, BOJOIIOCTAYaHHSA, KaHaji3alil roTEJbHUX Ta I1HIIMX
KOPITyCiB; pamio- Ta TenedOHHI MEpeki; MepeXi 30BHIIIHLOTO OCBIT-
JICHHS TEPUTOPIi.

MamuHu Ta 00JaAHAHHSA — € CUJIOBI MAalllMHU Ta 00JaIHAHHSA
0 HUX, TEHEPaTOPH, IO BUPOOIIAIOTH TEIIOBY W €NEKTPUYHY eHep-
rifo; TpaHcopMaTopHu; ra3oBi reHEpaTOpH, MapoBi KOTIH, EIEKTPOI-
BUTYHH; OOJIaJHAHHS KOMYHAJbHOTO TOCIIOAapCTBA, MpalcHb, Telle-
(hoHHOTO 3B’5I3KY, IMOXKEKHE OOJIaHAHHS Ta iH.

Kurtno — e OyniBii, MpU3HAYEHI JJIsT TUMYACOBOTO TPOKUBAHHS
(uTOB1 OYTMHOYKH), SIKi BHKOPUCTOBYIOTBCSI B JIITHIH MEpioI.

Jlo TpaHCMOPTHHUX 3ac00iB BiTHOCATH 3aCO0M TEPEeCyBaHHSA, TIPH-
3HAYEH] [T TIepeMillleHHs JIF0/IeH 1 BAaHTaXIB.

Jlo ocHOBHUX (DOHJIIB TOTEIIIB HAJIGKATh MeOJIi Ta iHBeHTap, a Ta-
KOX 100Yymosi npunaou ma MauwuHu 8ucoxoi npoodykmusrocmi (Io-
COCH, KOH/IUIIIOHEPH Ta iH.); npedmemu 20CRO0apCcbKo20 ma Kyibmyp-
H020 npusHauenhss (KAIAMHU, KapTUHH, TEJICBI30PH, XOJIOIWIBHUKH,
MiaHiHO, MAarHITOOHHU TOIIO), & TAKOXK OAAMOPIUHI HACAONCEHHS BCIX
610i8, )KVBa IPUPOJIA Ta iH.

3anesxncHo 6i0 KOHKpemHoi poni ¢ npoyeci HAOAHHA HOCTYT, OC-
HOBHI (DOHIM TOTENIO MOAUIAIOTHCA HA nacueni W axmueni. Ilacuemny
YaCTUHY OCHOBHUX (DOHIIB CKJIaJarOTh JESKi BUAU CHOPYIH, TOTEIbHI
KoprycH, nepe/:[aBaan NPUCTPOi, 3aco0H KOMyHlKa]_Ill 10 AKMUBHOT
BiJTHOCSITh KHUTJIIOBI HOMEpH 3 MEOJISIMH Ta IHIIMMU MPEeIMETaMH ToC-
MOJIAPCHKOTO Ta KYJIHTYPHOTO TPU3HAUCHHS, MAIIWHH, OOJaJHaAHHS.
iHcTpymeHT. [lepeBaxkHa yacTuHa OCHOBHUX (OH/IB NpHUnajgae Ha Oy-

YV VYV V VY
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JiBJIi Ta CIIOPYJH, TOOTO MACHBHI, IO CTPUMYE IMiABUIICHHS KyJIbTYPH
Ta SKOCTi 0OCITyTOBYBaHHS TYPHCTIB.

3a cmynenem euxopucmanua OCHOBHI (DOHAM TOAINAIOTHCA Ha
TakKi, IM0: eKCHIYAMYIOMbCS; 3HAX00AMbCA 8 3anaci (pesepsi); nepedy-
saomyv Ha cmaodii 006y008uU, 000OIAOHAHHS, peKOHCMPYKYIL ma wacm-
K080 iK8IOayil; 3aKOHCEePBOBAHI.

3a popmamu eéracnocmi ocHOBHI (pOHAM TOIUISIOTECS HA JIEp-
YKaBHI Ta MIPUBATHI.

CriBBiTHOIIEHHSI BapTOCTI OKPEMHX TPy OCHOBHHX (OHIIB 10O
iXHBOI 3arajxpHOI BapTOCTi, BUPAKEHE Y BIJACOTKAX, HA3WBAETHCS
cmpykmypoio ocHOBHUX (oHIIB. Po3pi3HstoTh BUPOOHUUY, TEXHOJO-
TiYHY Ta IHIIY CTPYKTYpPY OCHOBHUX (hOHIIB. BupobHuua cmpykmypa
BU3HAYAETHCS CIIBBIIHOIIEHHSIM AaKTHUBHOI Ta ITACUBHOI YaCTUH OCHO-
BHUX (DOHJIIB JI0 TXHBOI 3araJibHOT BEIUUMHU. TexXHON02IUHA CMPYKIY-
pa — e CIIBBIIHOIICHHS OKPEMUX BHJIIB OCHOBHHMX (DOHIIB 10 TXHBOT
3arajxpHOI BapTOCTI.

Oco0nHBICTIO OCHOBHUX (DOHJIIB € T€, 110 BOHU Oararopa3oBo Oe-
PYTh y4acTh Yy BUPOOHHYOMY MpOLECi i BHACTIIOK LBOTO 3HELIHIO-
IOTBCA Ta (PI3UYHO 3HOMIYIOThCA. PO3pi3HSIOTH Ba BUAM 3HOCY — (i-
3UYHUH 1 MOpaTHHHIA.

i ghizuurum 3no0com OCHOBHUX (POHIIB PO3YMIIOTh BTPATy HU-
MH CBOIX BUPOOHHYO-TEXHIYHUX SIKOCTEH y pe3ynbTari IXHBOIO BHKO-
pPHUCTaHHS B MpOLECi Npalli, a TAKOX BIUIMBY NPUPOIHO-KIIMATHUYHUX
ymoB. Ha ¢isuunmii 3HOC OyJiBenb 1 CHOpyA BIUIMBAE Iiijia HHU3KA
YMHHHUKIB, TIOB’S3aHUX 13 TEXHIYHOIO EKCIUTyaTalliero i oOCIyroBy-
BaHHsAM. J[0 HUX HaJeXaTh: AKICTh Oy/iBETbHO-MOHTaXHHX POOIT i
MaTepiajiB, 10 3aCTOCOBYIOTHCS Iij] YaC PEMOHTY Oy1iBeJib; BUKOPHC-
TaHHsI OyiBJIi 3a MPHU3HAYCHHSM; NIepio]] epeOdyBaHHs OyIiBIi B €Kc-
IUTyaTtanii; SIKiCTh TEXHIYHOr0 Harfsiy 3a OyIiBiero; SKicTh 1 cBo€vac-
HICTh TOTOYHOTO Ta KAaliTalbHOTO PEMOHTIB; JOTPUMAaHHS HOPM 1
MpaBWII eKCInTyartailii OyaiBii; SKiCTh MPUOUPAHHS MPUMIIICHb 1 TepH-
TOpii HABKOJIO OYyiBIi.

Mopanwvnuii 3n0c OCHOBHUX (OHAIB MOJISTAE Y HEBIAMOBIAHOCTI 1X
cydacHUM BuMoram. Ha MopalbHHIA 3HOC ICTOTHO BILIMBA€ BIPOBa-
JOKEHHSI JIOCSTHEHb HAYKOBO-TEXHIYHOTO IPOrpecy y cdepy CTBOpEH-
HSl Ta OyAiBHULTBA TOTEIBHUX KOMIUIEKCiB. MoOpallbHHH 3HOC MOXHA
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JKBIAyBaTH Yy MpOLEC] KalmiTaJbHOTO PEMOHTY, PEKOHCTPYKIIii, Moje-
pHi3aIlii Ta mepeodiaTHaHHS TOTEMIB.

6.2. Iloka3HMKH OLIHKH PYyXy i CTAHY OCHOBHHUX (pOH/IIB
roTeJIbHOro MiAMPUEMCTBA

OcHOBHI (OHIH TOTENFHOTO TOCTIOAAPCTBA BPAXOBYIOTHCS B HATY-
paibHii Ta BapTicHIA popmax.

Oco0nHBO BaXKJIMBE 3HAUYCHHS MAIOTh 6APMICH] NOKA3HUKU, OCKLUIBKH
MpaBUJIbHA OIliIHKA OCHOBHUX (DOHIIB JIO3BONISIE BHUBYUTH  IXHIO
00’€KTHBHY Ta peallbHy JUHAMIKY, CKJIaJ] i CTPYKTYpY, pO3Mip aMOpTH3a-
il BipaxyBaHb, COOIBAPTICTH MOCITYT Ta €(DEKTUBHICTh iX BUKOPHUCTAHHSI.

TpuBana ekcrutyaraiiisi OCHOBHHX (POHIIB, MMOCTYMOBE iX 3HOIIEH-
HS IOTPeOYIOTh 3aCTOCYBaHHS KiJIbKOX BHAIB BAPTICHOI OI[iHKU:

> 3a MOBHOIO MEPBICHOIO BaPTICTIO;

> 3a MOBHOIO BiJITHOBHOIO BapTICTIO;

» 32 3IMIIKOBOIO BapTICTIO.

Ilosna nepgicna sapmicms 0CHOBHUX (DOHIB BimoOpaxkae (pakTu-
YHI BUTpaTH Ha OYIIBHHITBO, MPHUIOAHHS, IOCTaBKY Ta MOHTAaX,
BKITIOYAIOYM TOCIYTM CTOPOHHIX Oprasizauiil (mocravaibHUKa, TOce-
peAHMKa, TAPSATHAUKIB Ta IHIINX ), TOB’sI3aHi 13 MPUAOaHHIM OCHOBHUX
(OHJIB; MUTHI IUIaTEXi; BUTPATH HAa CTPaxXyBaHHS MPH TEPEBE3CHHI;
BIJICOTKH 33 KPEIUT; MOJATKK Ta iHII BUTpaTh. [l0BHA mepBicHa Bap-
TICTh 3aIIMIIAETHCS HE3MIHHOIO BIPOJOBXK YChOTO TEPMiHY CITYKOU
OCHOBHUX 3aC00iB, 32 BUHSATKOM BHITQJIKiB PO3IIHPEHHS, MOACpHi3allii
Ta PEKOHCTPYKIII 00’€KTIB 3a PaxXyHOK KaIliTaJIOBKJIaJIEHb, KOJIH BHU-
TpaTH AOJAOTHCS JI0 TIEPBICHOT BAPTOCTI, 1 IIEPEOIIHKH.

[lepBicHa BapTICTh HE 3aBKIH JI03BOJISIE PeabHO OIIHUTH OCHOBHI
(dhoHIM, TOMY 110 OAHOPIAHI OCHOBHI (hOHIH, MTPHI0aHI Ta BCTAaHOBJIE-
Hi y pi3HUI Yac, BpaxoOBYIOThCS Ha OajaHCi MANPUEMCTB Y Pi3HHX I1i-
Hax. Lle nepemkomkae NpaBUIILHOMY BU3HAUYEHHIO BAPTOCTI OCHOBHHUX
(GOHJIB, AMHAMIKU X PO3BHUTKY, pPO3MIpiB aMOpPTH3AIIHHUX Bijpaxy-
BaHb 1 CO0IBAPTOCTI TOTENHLHUX TTOCIYT.

3BiJICH BUTUTMBAE HEOOXiIHICTh OLIHKM OCHOBHUX (DOHJIIB 33 HOBHOH
6I0HOBHON 6apmicmio, sIKa TIOKa3y€e BapTiCTh y MiIOYMX LiHAX HA MOMEHT
ixHpoi mnepeorfinky. [IoBHA BiIHOBHA BapTiCTh OCHOBHUX (DOHIIB — L€
BUTPATU Ha BiJTHOBJICHHS B Cy4aCHMX YMOBAaX iXHbOI TOUHOI KOMii 3 BUKO-
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PHCTaHHSM aHAJOTIYHUX MaTepiajiiB i 30epekeHHsIM BCiX eKCIUTyaTalliii-
HUX TlapameTpiB. BoHa BU3HAYa€ThCs TIPH iXHIN MEPEOITiHIIl K BapTICTh
BIZTHOBJIEHHSI 00’ €KTiB OCHOBHHX (DOHJIIB y CYJaCHUX YMOBAX.

3anuwkosa sapmicms 0CHOBHUX (POHOIE — 1I€ PIHUIA MiXK TIEpBiC-
HOIO Ta BiTHOBHOIO BapTICTIO 1 CYMOIO IXHBOTO 3HOCY.

Bapricts 3HO0CY OCHOBHHX (DOHIIB BimOOpakaeThCs B amopmu3a-
YiliHux 8i0paxyeanHsx. AMOpTU3aLisl XapaKTePU3ye MPOIEC IIAHOMi-
PHOTO HAarpOMaJKEHHS! TPOLIOBMX KOIITIB AJISi BiAIIKOAYBaHHS 3HO-
IIeHNX OCHOBHUX (DOHAIB. AMOPTH3AIliiiHi BipaxyBaHHS IPOBOISATHCS
IIOMICSYHO Ha OCHOBI BCTaHOBICHWX HOpM amoptu3aiii. [IpaBunbHO
BCTaHOBJICHI HOPMH aMOPTU3alliHHUX BiJlpaxyBaHb J03BOJISIIOTH CTBO-
puTH HeoOXimHUI (HOHA, MOMIMIIUTH iX BUKOPUCTAHHS Ta 30€piraHHs,
CIPUATH PO3MHPEHOMY BIATBOpPEHHIO OCHOBHHX (oHmiB. [ToOymosa
CUCTEMH HOPM aMOpPTH3allii HeoOXiqHa JUIsl IJIaHYBaHHS BiATBOPCHHS
OCHOBHHX (OHJIB, CKJIaJaHHS TUIaHY BUTpaT 3 eKcIUTyaramii Ta i-
HaHCOBOTO aHy. Hopmu amopTu3aliiiHux BigpaxyBaHb, TudepeHIi-
HOBaHI 32 OKpEMUMH BUJaMH OCHOBHHX (DOHJIB, pO3/iJICHI HA JBi ua-
cmuHu: 1 TIOBHOTO BiJIHOBJICHHS (Ha PEHOBAIIIIO) Ta JJIsl KaIliTallb-
HOTO PEMOHTY OCHOBHHUX (DOHJIIB.

HapaxyBanHst amopTH3aliii IPOBOIUTHCS B TOTEIBHUX IMiAIPUEMC-
TBax 3a rpymnamMu Ta BUJaMU OCHOBHUX (hOHJIIB, epeadaueHuMH B 30i-
PHUKY €IMHUX HOPM BiApaxyBaHb, HA OCHOBI CE€PEIHbOPIYHOI BapTOC-
Ti OCHOBHHMX (OHAIB 1 HOpM amopTu3auii. CepegHbOpidHA BapTlcTL
OCHOBHHUX (DOHIIIB PO3PaxOBYEThCS 3 YpaxyBaHHSIMH BapTOCTI HOBOB-
BEJICHUX 1 BUOYJIHMX BIOPOJOBK POKY OCHOBHHUX (DOHIIB i TEPMIHIB iX
BBEJICHHS B JIit0 Ta BUOYTTSI.

Cepeonvopiuny eapmicmbv OCHOSHUX (POHOI6 MOKHA BU3HAYUTH 32
dhopmyiioro

Fo=F + B Kom FL2Kn),
cep- 12 12
ne F,, F, — BimoBigHO BapTiCTh OCHOBHMX ()OHJIIB HA TIOYATOK ILJIAHO-
BOr0 poKy Ta BapTicTh O®d, 1m0 BBOAATECA B IFIAHOBOMY poIli; Kpm —
KUIBKICTh TIOBHUX MicsAIiB QpyHKIioHyBaHHs O®d, mo BBOAsATHCS; F| —
Bapricth O, mo BUOYBalOTh y IIAHOBOMY poIli; Ky — KUJIBKICTh Mi-
cani Gynkumionysanas O, 1o BUOYBarOTh.
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Heo0xigHo0 yMOBOIO MPaBHIBLHOTO BUKOPUCTAHHS OCHOBHUX (O-
HIiB TOTEIFHOTO TOCIIOIAPCTBA € IiIBUICHHS €KOHOMIYHOTO e(heKTy
BiJ iXHBOI ekcrnryaTarii. [lominmenHs BUKOPUCTaHHS OCHOBHHUX (POH-
JiB Crpusi€e 30UIBIICHHIO KUTBKOCTI MOCIYT, CKOPOUEHHIO Yacy B MPO-
1eci MpuiioMy TYpPHUCTIB 1 HagaHHs iHGOPMAIITHUX TOCTYT, 3HIKEH-
HIO XHBOI COOIBapTOCTI Ta 3POCTAHHIO MPUOYTKY, & TAKOXK 3a0e3Medye
EKOHOMIIO KalliTaJIbHUX BKIIAJCHb.

Egexmuenicms euxopucmanna 0cCHOGHUX (POHOIE TOTETHHOTO TO-
CTIOIaPCTBA BU3HAYAETHCS 32 TOMOMOTOI0 CHCTEMH MOKa3HHKiB. Bpaxo-
BYIOYH HEOIHOPIMHICTh OCHOBHHMX (DOHIB, MOKHA BUAUIUTH )3d2d/ib-
HIOIOUI NOKA3HUKU, SIKI XapaKTepU3YyIOTh €(PEKTUBHICTH BHKOPHCTAHHS
BCi€l CYKyNMHOCTI OCHOBHUX (DOHII, Ta uacmkosi, MO BiIOOpPaKaroTh
e()eKTHBHICTh BUKOPHCTAaHHS OKPEMHUX TPyl OCHOBHHX (oHmiB (Oymi-
BeJIb 1 CHIOpYI, MAIIMH Ta obnaaHanHs Tomo). [o yzacansuiooyux noka-
3HUKI6 €PEKTUBHOCTI BUKOPUCTAHHSI OCHOBHUX (DOHJIIB HAJIKATh MOKa-
3HUKU (OHAOBIAa4i, (POHIOEMKOCTI, PiBHS PEHTA0ETHHOCTI.

doHnoBiIaua Ta GOHIOEMKICTD € Hal3araJbHIIIMMU OKa3HUKA-
MU OILIHKHA €(DEeKTUBHOCTI BUKOPHCTAHHS OCHOBHUX (DOHIIB SK y TO-
TEIBPHOMY TOCIOJApPCTBI 3arajoM, TaK i B OKPEMUX HOTO IiIpo3/Iiiax.
®doH0BiIIaYA BH3HAYAETHCS MIISIXOM JIUICHHS PIYHOTO 00CATy TOC-
JIyT, sIKI HaJae roTelb (y TPOIIOBOMY YHM HATYpajJbHOMY BHUIJIS[I), Ha
CepeTHhOPIYHY BapTICTh OCHOBHHX ()OHIIIB, MOKA3yHOUYd TUM CAMHM
00Csr MoCIyr Ha TPUBHIO OCHOBHUX (DOHIIB. Y eapmicromy eueasidi
(dhonIoBIIIaYa 00UUCITIOETHCS 32 HOPMYIIOI0

PB=—,
(00}
ne P — obcsr peaizoBaHHX NOCHYT (BHpYdYKa BiJl peanizalii mociyr);

O® — cepeHbOPIYHA BapTICTh OCHOBHUX (POHIIIB (OCHOBHOI IisUIbHOC-

Ti TOTEIIIO).
VY HaTypanbHOMY BHIIIS/I (GOHIOBIIaua BUSHAYAETHCS TaK:
M
(DB ==,
oD

e M — KiIbKiCTh Miclie-IHiB.
3pocTtanHs (HOHIOBIAIAYI CBITYMTH NPO IHTEHCHBHUH PO3BUTOK
TOTENBHOTO TOCIIOIAPCTBA 32 PaXyHOK BIIPOBAKEHHS BJIOCKOHAJIEHO-
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ro o0nagHaHHs;, HOBUX ()OPM OpraHizauii mpaii, palioHaTbHOTO BUKO-
pYCTaHHS OCHOBHHX (DOH/IIB.

BaxJTMBUM aHANITHYHUM MMOKAa3HUKOM € (POHTI0EMKICTb, 110 BH-
3HAYAETHCA K BEJMYMHA, OOepHEHa 10 (POHMOBIIIAYi, Ta XapaKTepH-
3y€ BapTICTh CEPETHBbOPIYHIX OCHOBHUX (DOH/IIB, IO MPHUMANAIOTH Ha
TPUBHIO 00CATY peai30BaHUX ITOCIYT:

oD
€ =—.,
P

[Toxazauku ¢GoHIOBiMAadl Ta POHIOEMKOCTI JOMOBHIOIOTHCS (ho-
HI0030POEHICTIO, KA XapaKTepU3ye€ BapTICTh OCHOBHUX (OHIIB y
PO3paxyHKy Ha OJJHOTO MpalliBHUKA!

oD . ) . . .
@O = —, ae N — KiIbKICTh MpaIliBHUKIB 3a CIIUCKOM, OCi0.
N

BaxmBoro ymMoOBOIO MminBUIIEHHS €(EKTHBHOCTI BUKOPHUCTAaHHS
OCHOBHUX ()OHJIIB € TIEPEBUIICHHS TEMIIIB 3pOCTaHHS 00CSTY MOCIYT,
IO HA/IAIOThCSI Ha OJIHOTO IMpPAalliBHUKA, HaJ| TEMIIAMH 3pOCTaHHS (QOH-
J0030POEHOCTI.

KoedinieHT edeKTHUBHOCTI BHMKOpHCTaAHHSI OCHOBHUX (DOHIIB
(KEog) xapakTepu3ye BEIMYUHY MPUOYTKIB HA TPUBHIO OCHOBHHX (O-
HJIiB 1 pO3paxoOBY€EThCA 32 (HOPMYIIOF0

KE n
(00} oD
Le# it moka3HUK, BUpaXEHUH y BiJICOTKaX, HA3UBAEThCS peHTalde-
JBHiCTIO 0ocHOBHHX (oHIiB. PiBeHb peHTa0ETbHOCTI OCHOBHUX (HOH-
JiB XapakTepu3ye CyMy NPUOYTKY, IO MPUTAJIAE HA OJUHHUII0 BapTO-
CTi OCHOBHHX (OHMIB 1 BU3HAYAETHCS BiJHOIICHHSM OaIaHCOBOTO
npuOyTKY 32 piK O CepeIHbOPIYHOI BAPTOCTI OCHOBHHX (POHIIB!

Rpp = 2T 100%.
oD
®doHoBII1a49a OCHOBHUX (DOHJIIB € OCHOBHMM IOKa3HHUKOM. 3pOcC-
TaHHs POHIO0EMKOCTI i POHI0030POEHOCTI HE 3aBIK/IN BiJJOOpaKae 1mo-
3UTUBHI 3pYyLLIEHHS Y BUKOPUCTAaHHI OCHOBHHX (POHAIB, OCKUIBKH BOHU
MOXXYTh OyTH HACHIIKOM HAarpoMa/KE€HHS HEBCTAHOBJIEHOTO 0O0Jaj-
HaHHSA 1 pO3IIUPEHHS TACHBHOT YaCTUHH OCHOBHUX (DOHJIIB.

118



OcHoBU roTenbHOI cNpasu

[okasnuku oHOOBiIAAAYI Ta PEHTAOENBHOCTI OCHOBHHX (OHIIB
XapaKTepu3yIOTh 3 PI3HUX CTOPiH e()eKTHBHICTh BUKOPHUCTAHHS OCHO-
BHHX (GoHmIB. J[1s 11 3arambHOI OMIHKY IOIUIPHO BU3HAYHUTH 1HTETpa-
JbHUI MOKa3HUK BUKOPHCTaHH 0CHOBHUX (oHIIB (lpg):

l oo = VOB 11,
ne @B — dhonnoBiamaya 0OCHOBHUX (OHIB, TPH.; /1 — mpuOyTOK HA OJI-
HY TPUBHIO OCHOBHHX (DOHIIB.

VYci BumenepepaxoBaHi MOKa3HUKA 3aJI€XaTh BiJl pO3MIpy Ta po3-
psiy TOTeNiB, KaTeropii HoMepiB, KoegilieHTa IPOITyCKHOT 3JaTHOCTI.
Tomy MopiBHSUIBHUI aHaNi3 BapTO MPOBOAUTH 32 OJXHOTUITHHUMH TOTe-
JISIMU, TI0 TO3BOJIUTH BUSIBUTH PeajbHI pe3epBH MiABHINEHHS eheKTH-
BHOCTI BUKOPUCTaHHS OCHOBHHX (DOH/IiB.

Cran ocHOBHUX (DOH/IIB TOTEINIB XapaKTEPU3YEThCS Koe(illieHTaMu
3HOCY, IPUAATHOCTI, BUOYTTS, OHOBIICHHSI.

s Bu3HaueHHs Koe(ilieHTa 3HOCY CIIOYATKy BU3HAYAIOThH 3ara-
JIBHY CyMy aMOpTH3aliiiHMX BiIpaxyBaHb 3a BeCh Iepioj eKCIuTya-
Talii OCHOBHUX (hOHIIIB 32 (HOPMYIIOHO

P.-N -B
cC =-b a t
a 100
ne C, — HapaxoBaHa cyma aMopTu3alii, rpH.; P, — IepBicHa BapTiCTh
OCHOBHHUX (OHIB, TpH.; N, — pidHa HOpMa aMOPTU3AIIHUAX BiJpaxy-
BaHb, %; By — TepMiH ekcIutyaranii OCHOBHUX ()OH/IIB, POKH.

BusHauuBIM cyMy amMOpTH3aLiiiHUX BipaxyBaHb, MOJKHA 0OYHC-

TUTH KoedilieHT 3HOCY:

Je 3 — cyma 3HOCY Ha IMOoYarokK i KiHels nepiofy BignosigHo, O@ —
BapTiCTh OCHOBHMX (POHIIB HAa MOYATOK 1 KiHEelb MepioAy BiANOBITHO.
KoeinienT 3H0CYy moka3sye cTyriHb 3HomeHocTi Od mianpuemMcTsa.
KoeginienT npuaarHocti ocHoBuux ¢ouaiB (K,) Bu3HauaeThes
[UISIXOM JIJICHHS NIEPBICHOT BAPTOCTI, 32 BUHATKOM 3HOCY Ha IEPBICHY
BapTIiCTh 200 MUITXOM BiJIHIMAHHS BiJl OJMHHMII KOedillieHTa 3HOCY:
K, =1-K,.

KoedinieHT npumaTHOCTI OCHOBHHMX (OHAIB IOKA3ye YacTKy iX-
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HBOI 3aJIMIIKOBOI BaPTOCTI Y TIEPBiCHIH.
KoediuieHT BHOYTTSI BU3HAYAETHCS BIIHOIIEHHSIM CYMH BHOYIHX
ocaoBHHX (o (OD,) no cymu OD Ha movarok poky (OD,):

0,
K 6ub. :
09

n

Koedoitient BuOyTTS moka3sye, sika 4acTKa OCHOBHMX (DOHIIIB, HAsIB-
HUX Ha TOYaTOK 3BITHOTO Tepiofy, BHOyNa 3a O3HaYeHWH Hac depes
3HOIICHICTh UM HEPUIATHICTb.

KoedinieHT 0HOBJIEHHS TIOKa3ye MUTOMY Bary HOBHX OCHOBHHX
(hoHIB, IO HAMIWIUTA BIIPOJOBXK POKY 10 IXHBOT 3arajbHOI KUTBKOCTI.
BusHauaeTbest MiMeHHSIM CyMH HOBHX OCHOBHHX (DOHIIIB, BBEIEHUX B
eKCILTyaTallilo 3a piK, Ha cyMy (DOH[IIB Ha KiHEIb POKY:

Leit koedilieHT XapaKTepU3y€e TEMITH 3pOCTaHHSI OCHOBHUX (DOH/IIB.

3anumannua ma 3a60aHHA 011 CAMOKOHMPOJIIO

1. Jlaiime euznauenns nouamo «mamepianbHO-mexHiuHOI 6a3uy ma «oc-
HO8HUX hondiey. Poskputime ixHil ocHOSHULL 3MiCHI.

2. Ha sxi epynu nodinaiomscsi 0CHO8HI (pOHOU 3a 03HAKOI yuacmi y 6u-
PpObHUYO-excnyamayiinomy npoyeci? Hazeimv cK1adosi wacmunu yux pyn.

3. Oxapaxmepusyime 6u0u 0CHOBHUX QOHOIE, WO BUOLIIOMbCIL 3ALeIiC-
HO 6i0 (PYHKYIOHAIbHO20 NPUSHAYEHHA MA HAMYPAIbHO-PEUOSUX O3HAK.

4. Poskputime cymuicmo (i3utH020 i MOPAIbHO2O 3HOCY OCHOGHUX (DOHOIE.

5. Hazeime ma oxapaxmepu3zytime 6uou 8apmicHoi OYiHKU OCHOBHUX (ho-
HOIB, WO 3ACMOCOBYIOMbCA Y 20MENLHOMY 20CNO0APCHIEI.

6. B saKkux nokasHukax 8iooopasicaemvcs 6apmicmy 3HOCY OCHOGHUX (POHOIB?
Po3skputime npunyunu HapaxyeamnHs aMopmu3ayii 6 20MmeibHUx KOMHLEKCax.

7. Hazgimb NOKA3HUKY, 3 OONOMO2010 AKUX BU3HAYAEMbCA epeKmus-
HICMb 8UKOPUCMAHHS OCHOGHUX (HOHOIE.

8. Oxapaxmepu3syiime y3aeanvHiolOui NOKA3HUKU eDEeKmuUeHOCmi GUKO-
PUCMAHHS OCHOBHUX (DOHOIS.

9. Jaiime xapakmepucmuxy xoegiyienmis, wo xapaxmepuzyiomes CmaH
OCHOBHUX (hOoHIi6 comenis.
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PO3/ILT 3
OCHOBH TEXHOJIOTTYHOT' O ITPOLIECY HAJJAHHSA
TOTEJBHUX MTOCJYT

7. 2OPMYBAHHA TIPEAMETHO-TIPOCTOPOBOIO CEPEAOBWUILLIA
FOTENO

7.1. Opeanizayis npuneznoi mepumopii HagKo10 2omenvHux Oyoigens.
7.2. QyHKYIOHALHA OP2AHI3AYIA NPUMILYEHb 20METbHUX KOMNILEKCIB.
7.2.1. OpraHi3altis IpUMIIIICHb BECTUOYITEHOT TPYIIH.
7.2.2. OcobnuBOCTI OpraHi3allii )KUTIOBUX MPUMIIIICHb.
7.2.3. BIIOK NpUMIIIICHb Xap9IyBaHHSI.
7.2.4. OpraHi3alis aAMiHICTPaTHBHHUX MPUMIILICHb.
7.2.5. IlpuMineHHs TOCHOIAPCHKOTO 1 CKIIICHKOTO IPH3HAYCHHSL.
7.2.6. GyHKUIiOHATBFHA OpraHi3amis MPUMIIIEHB AUIOBOTO 1 PEeKpeariifHoro mpu-
3HAYCHHS.
7.3. Ponw inmep ‘€py ma o3enenentst y (popmy68arHi iMiodxncy omerro.
7.3.1. CknagoBi 4acTWHHH KOM(OpPTY BHYTPIIIHBOTO TPOCTOPY TOTEIBHOT
OymiBIIi.
7.3.2. MebnroBaHHS TOTEIBHUX MTPUMILIEHb.
7.3.3. EcTeTn4Ha OpraHi3allisi cepeoBHIIa FOTEIIO.

7.1. Opeanizayia npuneznoi mepumopii HAGKOI0 20MEIbHUX
oyoieens

OnHi€ro 3 HARICTOTHIMIMX MPOOJIEM Cy4acHOI FOTEJILHOI CIIOPYIH €
pO3MIllIeHHS 11 Ha AUISHII TaK, 1100 Mepe]] rOTeIbHUM KOMILIEKCOM
BUBUILHUTH JIOCTATHE 3a IUIOIICIO MICIIe JUISl BJIAIITYBAHHS IT1I36MHUAX
MAapKIHTiB 1 CTOSHOK AJisi aBTOTpaHcnopTy. CydacHHH TypHCT Jenaii
pifire IprikKIKae MOTSIrOM 1 YUMpa3 dacTillie — aBTOOyCOM YH BIlac-
HUM aBTOTpaHcnoptoM. lle crnpuumHse HEOOXiAHICTH TAKOTO PO3Ta-
LIyBaHHSA BXOAY, 00 MK OCHOBHOIO, MPWJIETJIOI 0 Marictpaii,
CMYTOI0 PYXY 1 BXOAOM IO TOTEJIBHOr0 KOMIUIEKCY Oyjo Micue uis
mig’i3ay 1-2 aBTOOYCIB 1 JEKIIBKOX JITKOBHUX aBTOMAIIWH. 3HAYHOTO
KJIOTIOTY 3aBJalOTh aBTOOYCH, AKI TPUBAIMHA Yac PO3BAHTAXKYIOTHCS,
3aropoKYIOTh i3/ i MOTPEOYIOTh 3pYYHOT0, 3aXUIIEHOTO BiJl J0-
Iy AOCTYITy 10 OY/iBJIi.

Crosinku 175 aBToTpaHcnopry. [licns npuOyTTs i BUBaHTaKEH-
Hsl O6arax<y BIaCHUK YW BOZIM aBTOMAIIMHHU CTaBHUTH ii HA TUMYACOBY

121



Kpynb 4.

CTOSTHKY O MOMEHTY BUKOHaHHS ()OPMaJIbHOCTEH, PO3MILIICHHS B KU-
TIIOBOMY HOMEDI 1 BU3HAUEHHS MPOTPaMH CBOTO MOJABIIOTO Tepedy-
BaHHA. ToMy HeMmomadiK BiJl BXOAY, Ha AUIAHIN MK Ii 130M 1 OCHO-
BHOIO CMYTOI0 PyXy IPHWJIETIIOol BYJIMYHOI MaricTpaii, IOBHHHA PO3Ta-
MIOBYBAaTUCSI TUMYAacoBa CTOSIHKA JUIsS aBTOMAlluH. BoHa Moxe He
OXOPOHSITHCS, aje ii Ma€e OyTH BHIHO BiJl TOTEIBHOTO BXOAy. Po3mipu
CTOSTHKH 3aJIe’KaTh BiJl MICTKOCTI TOTEIBHOr0 KOMIUIEKCYy. CTOsIHKa
MOBHHHA PO3MIILyBaTUCs MOOIU3y BXOJIY B PECTOpaH 1 MaTu 3pyyHHN
BUI3]] Ha BYJIMYHY MaricTpalb.

Bxix y roreabHuii komiuiekc. /[yxe BaXXITUBOIO 1 CKIIQJHOIO MPO-
671EMOI0 € apXiTeKTypHe 03100]IeHHs ToJI0BHOTO BXOy. Moro xapakrep
3aJIeKUTh Bil BUAY TOTETHHOTO KOMIDIEKCY 1 BiJl TOCTEH, IS AKUX BiH
nependadeHnid. ApXiTeKTypHE IUIaHYBaHHS BXOAY MOXe OyTH MOHY-
MEHTaJbHUM 1 MPETEH3IMHUM Y1 CKPOMHHM 1 MPOCTHM. 3arajbHUM
MPaBUIIOM € CTPUMAaHICTh, 0e3 3aifBoi pekiiaMu abo MpUBEPHEHHS YyBa-
T'H TmoxomiB. BxigHa cTiHa HalvacTime OyBa€ CYIIIBHO 3aCKIICHOIO i
BHUCYHYTOIO BIJHOCHO (hacajly TOTEJIbHOI CIIOPYIH 3 METOI CTBOPCHHSI
eeKTy 3ampolleHHs A MOTEHIIHHUX KIi€HTIB. Bxix 3a3Buyail po-
OUThCA HE AyKe BUCOKHM; TIepe]] BXOIOM HeoOXiJHa TaKOX Hillla, siKa
JIOTIOBHIOETHCS Y BEJIMKUX TOTEIBHUX KOMILICKCAX KO3UPKOM, IO 3a-
XHIIAE BT HErOJU THX, XTO BUCA/DKYEThCS 3 aBTOMAIIIMH YU aBTOOYCIB.

UYacro mopyd i3 BXOIOM ISl TOCTEH OONaqHy€eThCS THIINI BXiJ s
npuiioMy Oaraxy, IpH sIKOMY 0e3M0CepeIHbO PO3TAIIOBYETHCS BAHTAK-
HUH QT TeopeTHyHO Take BHUPIIMICHHS JOpeyHe, MPOTe Ha TMPaKTHUIIi
BOHO 3aCTOCOBYETBCS PIJIKO 3 OIVISITY Ha Te, 0 B He0ararb0X BUMAIKax
Harepe/1 BiIoMo, JI0 SIKOTO HoMepa NPU3HAUeHUH Garax.

ix’i30i NUIIXHA 10 JOMOMIKHHX CJIYK0 roTeJILHOr0 KOMILJIEK-
cy. Y TpaauiiiHOMY IUIaHI TOCIIOAAPCHKUN BXiJl 3HAXOAUBCS Y JIBOPI
roTeNbHOI OyAiBII Ta CHOJydYaBcs 3 ByJuuero mpoizgoM. CboroaHi x
TOTeNIbHI KOMIUIEKCH CIIOPYKYIOTHCS TIEPEBAXKHO SIK OKPEMi CIIOpY/IH,
TOMY MiJI’13HI IUISXU JO FOCIIOAaPCHKOr0 BXOAY € CEPHO3HOI0 apXiTe-
KTYpHOIO TPOOJIEMOIO, OCKIIBKH BCi CTOPOHHU OYIiBIIi OJHAKOBO BH-
mumi. [lepen BXogoM MOTpiOHA TaKOX BEJHMKA TUIOINA SIK MICIE CTOSH-
KM BaHTQXHUX MAIIIWH, 10 YeKAIOTh BUBAHTAKCHHSI.

[Ipu BUKOpHCTaHHI BaHTOKHUX MAIIWH JUIsi TOCHOAAPCHKHUX MOT-
ped po3Mipu mia’i3ay mepen Ciry>kOOBHM BXOJIOM MPHOIH3HO MOBUHHI
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craHoBUTH 15%15 M. BHyTpimHil ABip Yy HU3BKiH rOCIOAapCHKiii yac-
THHI TOTETFHOTO KOMIUIEKCY ab0 KpWUTHH MiA 131 HO3BONSIOTH MPUT-
JTYIUTH HeOaKaHi IIyMH.

Iapaxi npu roreJbHUX KOMILIEKCAX € JyKE IIYMHUMH MIPUMi-
LICHHSIMHY, aJIe Y 3B 53Ky 3 IHTEHCUBHHMM DPO3BUTKOM aBTOTYPHU3MY Ta
Yyepe3 Te, M0 CTOSHKH aBTOMAIIMH Ha BYNUIl HebakaHi, BOHU HE00-
XiIHI B KO)KHOMY BEJIMKOMY TOTEJIbHOMY KoMmiuiekci. Halwacrime ra-
PaKHI IPUMILEHHS PO3MIILYIOTBCS TiJl 3eMJICIO; Piflie — MiJ camoro
OyZiBII€r0, OCKIJIBKM TYCTa CiTKa KOJIOH KOHCTPYKIINA yCKIaTHIOE Ha-
JIe)KHE BUKOPHUCTaHHS MPOCTOPY. [HOMI Tapaxki po3TaIllioBYIOTHCS IIif
He3a0y0BaHOIO TEPUTOPIELO.

HasBHicTs BeHTHIIALIT B Tapaki 000B’S13KOBa, a BUXO/IU 3a0pyIHe-
HOTO TIOBITpPSI TOBUHHI BUHOCHTHCS 32 TEPUTOPIIO, IO YacTO MPU3BO-
JUTH 10 CTBOPEHHS OPUTIHAIBHUX apXITEKTYPHUX EIEMEHTIB y OTO-
YeHHI cropyan. MokHa mepe0auuTH BUKHUI 3a0pyAHEHOTO MOBITPS
yepe3 TpyOy, AKa MPOXOIUTh depe3 OYIiBII0 TOTETHHOTO KOMILIEKCY,
X04a 1€ BUKJIMYE BTPATy MEBHOT YACTHHU KOPUCHOI TUTOMII.

3eneni HacagkeHHsl i CHOPTHBHI CHOpyIM NPH TOTEJbHHX
Komiuiekcax. Jlenani yacrimie B MpoOeKTax rOTEIBHUX CIOPYH MEpea-
0ayaroThCsl AUISTHKH 3€JICHUX HAcaJKEHb, SIKI MAlOTh BEJIHMKE JEeKopa-
THBHE 3HAYEHHsI, a TAKOX TO3WTHBHO BIUIMBAIOTh HA CaMOMOYYTTS
KJIi€eHTiB. BOHM OTOYYIOTH CIIOPTHBHI MaiJaH4YUKH, CTOSIHKH aBTOMa-
IIMH, BEPaH/H, Ha IKUX O0JIaJHaHI pecTopaHu 4yu kade. Pamionansao
3allpOEKTYBaTH 3€JIEHI HACaJPKEHHSI JIOCHTh Ba)KKO, OCKUIbKHM 3HAYHA
YacTUHA JUISIHKH TOTEIBHOTO KOMIUIEKCY Ma€ TBEpIe MOKPHUTTS 1
CTBOPEHHS OZHOTO BEIMKOTO MacHBY 3€JIeH1 Maibke Hemoxiause. Ha-
Ca/DKEHHS JISPEB YaCTIllIe Mepe10adaroThCsl y BUIIISI IITMPM, SIKI BiJ10-
KPEMJTIOIOTh YM 3aTiHIOIOTH JUISHKM PI3HOTO NMpH3HA4YeHHS. Bucoki
3eJIeHI HAcaPKEHHsI BIPOAOBXK KIUIBKOX MICALIB HE BHKOHYIOTH IIi€i
poJIi uepe3 BiJICYTHICTH JTUCTs. XBOWHI JepeBa MOXYTh TiJIbKH 4acT-
KOBO MIPOEKTYBATHUCS Ha JIISTHKAX TAKOTO THITY.

Bararo rorenbHUX KOMIUIEKCIB MparHyTh ypi3HOMAHITHUTH Tepe-
OyBaHHSI TOCTEH, CTBOPIOIOYM iM MOJIJIMBOCTI JAJISl 3aHATH CIIOPTOM.
Besnepeuno, TyT GepyThesi 0 yBard Ti BUIU CIIOPTY, SKUMH MOXHA
3ailiMaTUCs 1HAMBIIyalbHO. TOMy 00aHYIOThCS 3/1€01IBIIOTO TEHICHI
KOpPTH, BOJIHI OaceiiHu, oToueHi 3eneHH0. [IpoTre BoHM XapakTepHi ajs
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MPEICTaBHUIIBKUX TOTENFHUX KOMIUIEKCIB, OCKIIBKM BHTPATH Ha Bila-
MITYBaHHS Ta €KCILUTyaTallif0 TaKUX CIOPYH JOCHTH BHCOKI IO BigHO-
IIEHHIO JI0 KUTBKOCTI TOCTEH, 10 KOPUCTYIOTHCSI HUMHU.

7.2. dyHKIiOHAIbHA OpraHizamisi NpuMillieHb FOTeJTLHUX
KOMILIEKCIiB

CyuacHi TiANPUEMCTBA TOTEIHHOTO TOCTIONAPCTBA — L€ CKIIAJHUM
KOMIUTEKCHHH 00’€KT, O SKOTO BXOIWTH BEIHMKA KITBKICTH MPHUMI-
IeHb Pi3HOr0 (PYHKIIOHATHFHOTO MPU3HAYCHHS: JUIA TIPUAOMY, pPO3Mi-
LIeHHS i 00CIIyroByBaHHsI, HaJaHHS KUTIA, OpraHi3auii XxapuyBaHHS,
HaJaHHS MOOYTOBUX MOCIYT MEMIKAHILIM, JUIA KyJIbTypHO-MacOBOTO
BIJIMOYMHKY, & TaKOX CIy>KOOBi, TOCHOMApChKi, MiACOOHI, TeXHIdHi
toio. Ckiaja i KUTbKICTh MPUMIIIEHBb OY/b-SIKOTO MiANPHEMCTBA FOTE-
JBHOTO TOCMIOJAPCTBA 3AIEKHTh BiJ HOTO THITY 1 MiCTKOCTI.

['pymyBaHHS IPUMIIIEHb MiAPHEMCTB TOTEIHFHOTO TOCIOAAPCTBA
PO3TIAIAETHCS B 3aJI€KHOCTI BiJl iXHBOTO (DYHKI[IOHAIBHOTO MPH3HA-
YCHHSI:

e  OJIOK MpUHAMAIIEHO-JOTIOMIKHUX MPUMIIIEHb i3 BeCTHOYIIEM,;
OJIOK TIPUMITIIEHB KHUTIIOBOI TPYIIH;

OJIOK TIPUMITIIEHb Xap4YyBaHHS;
OJIOK IPUMITIIEHb aJMiHiCTpaIlii;
OJI0OK TOOYTOBUX, IMiICOOHUX 1 TOCTIOJIAPCHKUX TPUMIIICHb.

Yci Bumesa3HaueHi OJIOKM TMOBWHHI OyTH B3a€EMOIIOB’sI3aHI Mix
co0010 13 BpaxyBaHHSM criequ}iky (HyHKLIOHATBHOTO MpoLecy. 3aje-
YKHO BiJl TUITY TOTEITIO, I0 HOTO CTPYKTYPH MOXKYTh JOJTy4aTHCS J10/a-
TKOBI OJIOKH (KyJIbTypHO-MacOBOTO, CIIOPTUBHO-03J0POBYOTO 1 JiJIO-
BOTO TIPH3HAYCHHS).

7.2.1. OpraHizaujs npuMilLeHb BECTUOYMbHOT rpynu

OCHOBHOIO 00’ €JTHYBAIBHOIO JIAHKOIO BCiX IPYIT MPUMIIEHb TOTe-
710 € 0JIOK MPUHMAaJILHO-I0NMOMIKHUX NPHUMIillleHb i3 BecTHOYIeM.
BiH cTBOplOE mepie BpaXKeHHs MPO TOTelb. Y IUX NPUMIMICHHSIX
3IIHCHIOIOTHCS: IPUHOM, ODOPMIIEHHS 1 PO3MilLEHHSI PUIKIKUX, PO-
3paxyHKH 3 HUMH, HAJaHHS iHPOpMaLil MI0A0 MisUIBHOCTI TOTEIBHHUX
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CIIy’k0, pi3HOMaHITHHX 3aXOJiB, MMOJii, BUBHAYHHUX MICIlb, €KCKYPCii,
30epiraHHs i TpPaHCTIOPTYBaHHS Oaraxy TOILO.

OyHKIiOHAIBHA OpraHi3amis MPUMIlIeHb BECTHOYIBHOI TPYIH MO-
BHHHA 3a0€3IICYNTH PaIliOHATbHE B3aEMHE PO3MIIICHHS BEPTUKATHHIX
KOMYHIKaIiii i BXOAiB, 3 THM, OO PyX OCHOBHOT'O TIOTOKY KII€HTIB
OyB HaIKOPOTIINM.

s kpaioi opranizauii npoctopy y BecTHOYIi BUTPUMYEThCS Ui-
TKE 30HYBaHHS, K€ 3BOJUTH JI0 MiHIMyMYy MEPETHH MOTOKIB THX, XTO
MPOXKUBAE, B DKIKAE 1 MPUTKIDKAE, IEPCOHATY, CMI30ANYHUX FOCTEH
1 IUIAXiB JOCTaBKH Oaraky B HOMEpH Ta 10 aBToOyciB. [l 1ip0oro BU-
KOPHCTOBYIOTH IEKOPATHUBHI PEIIiTKA a00 eKpaHH, 3MiHy PiBHS ITiT0-
ru abo cTemi MPUMIIIEHHS, PO3CTAaHOBKY MeOIIiB pi3HOTO (DYHKITIOHA-
JTBHOTO MPU3HAYEHHSI, €JIEMEHTH JIEKOPATHBHOTO 037100JICHHS, Pi3HO-
MaHITHUH XapakTep OCBITJICHHS 1 THIM CBITHJILHHKIB, KOJIp, 037100~
JIOBAJIbHI MaTepiau 3 pi3HOI0 (HaKTYpOIO TOBEPXHi.

VY BecTHOymNsAX ependadeHi Taki OCHOBHI 30HHU:

®  30HA IHMEHCUBHO20 NiW020 PYXY OXOIUTIOE MAPIIPYT TPAH3UT-
HOTO PyXy JO JTiB 1 CXOiB;

®  30HA EKCMEHCUBHO20 Niuo20 PyXy BKIIHOYAE Il IMiIXO0MH J0
JOTIOMDKHUX TMPHUMIlIEHB, Tapaepoda, TOProBUX KiocKiB, TenedoHiB-
aBTOMATIB 1 rpynu npuiiomy. HopmatrBHa 1utoma BecTuOyIis 3 rap/e-
poGom mpuitmMaeThes 0,74 M° Ha 1 micue. Jlo epynu npumimyens npu-
tloMy HaJeXaTh: YEPTOBHH aJIMIHICTPATOp, IO Beae OOJIK 3alHATHX
HOMEpIB, TONEpeHIX 3aMOBJICHb, Kaca, A€ KJIIEHTH OIUIayyloTh BCl
Ha/IaHi MOCTYTH, aBTOMAaTHYHO 3apeecTPOBaHi Ha iHAWBIAyaIbHUX Ka-
PTKax; MOPThE, IO Bejie OOMIK KIFO4iB (2 32 HUMH — MPHUCYTHICTD KJTi-
€HTIB), BUIA€ KOPECIIOHICHIIIIO i BUKOHYE OCOOMCTI JIOPYUCHHS;

®  JOnoMidCHA 30HA OXOIUIIOE BiIMIJICHHS 3B’s3KYy, OaHKIBCHKE
BiJIIJICHHSI, TPAHCIIOPTHE areHTCTBO, MEPYKAapHIO, IMyHKTH NpUiioMy
peueil Ha peMOHT, XIMYHCTKY 1 IPabHIO, B KAMEPY CXOBY TOIIIO;

®  pexpeayitina 30Ha 3a0e31euye KOPOTKOTPUBAIHUN BiIIIOYMHOK
rocTe, 10 MPUIDKIPKAIOTH 1 Bl 1K IKAIOTh.

Po3MinieHnst pyHKIIOHAIIBHUX 30H MOXKE OyTH PI3HUM: ¢hponma-
JIbHUM, N030084CHIM 1 KoHyenmpuunum. CKIaa 30H Ta IXHs OpraHiza-
Lis 3aJ€KaTh BiJl TUILY TOTENI0. Y YOTHPH- Ta I’ ATHU3IPKOBUX TOTEISAX
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nepeadadarThbcsl MarasMHu i TOproBi kiocku. [lpu BecTOymsax mo-
BUHHI OyTH crelialbHi MPUMILIEHHS JJIsi COPTYBaHHs Oaraxy, 3BiAKH
BiH CHELiadbHUM JTi(TOM JOCTABISIETHCSA HA BIAMOBIAHI YKHUTJIOBI TO-
BEpXHU Ta B HOMepH. I3 IpUMIIIeHb COpTyBaHHS Oaraxxy MOBUHEH OyTH
Oe3nocepeHii TOCTYH 10 aBTOOYCIiB 1 aBTOMOOLIIIB, IO MPHIK/HKAIOTH
1 BiT DKIDKAIOTE.

Po3mileHHs1 JOMOMKHUX MPHUMILIEHb TOTEII0 HABKOJIO HOTO OCHOB-
HOI JJaHKH — BeCTUOY/SI — MOBUHHO IepeadavyaTd MOKIIMBICTD IBHIKOTO
OpIEHTYBaHHS MPUOYJIMX, 30POBOI0 KOHTPOJIIO 3a BiJBiAyBauamMH i BH-
KITFOYaTH MOMKIIMBI (B TYPUCTHIHUX TOTENSIX) CKYITYEHHSI TPYTI TYPHUCTIB.

OCHOBHMMU €JIeMEHTaMH BECTHOYISI € TOIOBHUHN BXiJl y TOTENBHUMA
KOMIUIEKC, BEPTHKAIBHI KOMYHIKAIIii, [0 TOB’A3YIOTh BECTHOYIb i3 BU-
IIMMH TTOBEpXaMHU (KUTJIOBUMH), 1 cTilika odopmieHHs. Bix mpaBuiib-
HOTO PO3MIIICHHS BCIX €JIEMCHTIB Ta JOTPHUMAHHS TEXHOJIOTIYHOI iX
MOCHIJOBHOCTI (BXiJ — CTiliKa 0()OpMIICHHS — BEPTHKAIbHI KOMYHiKallii)
3HAYHOIO MIpPOIO 3aJIEKUTh YITKICTh PyXy y BECTHOYMI Ta 3pY4HICTH KO-
puctyBanHs HUM. OCcOOIHBO 11e Ma€ 3HAYEHHS Y TOTEIISX, SIKI PAIIOIOTh
3a CHCTEMOIO «CITYy)KOW TOPThE», KOJIW KIFOUi Bif YCiIX HOMEpiB 3HaXO-
JSITBCSI Y TIOPTHE.

s QyHKIIIOHAIBHOT OpraHi3ailii roTes0 iICTOTHE 3HAUCHHS MA€ Ki-
JIBKICTB 6x00i6¢ y OyaiBito. [oTerni BelnuKoi MICTKOCTI 1 BUCOKOTO PiBHS
koM(popTy MaroTh He MeHIe 3-4 BxomiB. [oTeni Manoi MicTKoCTi 0OMe-
JKYIOTBCSI JIBOMa BXOIaMH B OyiBIO (TOJOBHUM 1 /IO CIyx)0O0BO-
noOYTOBUX NMPHMIILEHB), & TaKOXX HaBAaHTa)KyBaJbHO-PO3BAHTAXKYBAIIb-
HUM Mai/IaHIUKOM Y TOCTIOIAPCHKOMY JIBOPI.

Benwuke 3HaueHHs Mae BUOIp MicCIsl yCTaHOBKH ighmig. JIipTH, sk
MPaBUIIO, KOMITIOHYIOTBCSI TPYIIaMH 110 KiJibKa B KOXKHIiH. MicIis Biar-
TyBaHHS IUX TPYIl MOBHHHI 3a0e3ledyBaTH HAaWKOPOTINI LUIAXH [0
HOMEDPIB; y BeCTHOYJI Ji(TH MOTPiOHO PO3TAIIOBYBAaTH TakK, MI00 iX
MO>KHA OYJIO JIETKO 3HAHUTH.

Cmitixa ogpopmaennss — 1€ podoUe Miclie MPaI[iBHUKIB TOTEILHOIO
KOMIUIEKCY, 3alHATHX MPUIOMOM i opopMiIeHHSIM KiieHTiB. TyT po3-
MIMIYIOThCS YEPTOBUI aIMiHICTPAaTOpP, PO3PaXyHKOBA YaCTHHA, MACIIO-
PTHCT, IOPTHE, YEPrOBUH JTOBIIKOBOTO OI0pO, TOOTO Ti CIIiBPOOITHUKH,
SKi BUKOHYIOTh (pyHKUIT 3 mpuiiomy, odopmileHHS i 00CITyroByBaHHS
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rocreii. 3a3Buuail CTilfika € BiIKpUTHM Oap’€poM, IO BiJOKPEMITIOE
MpaIliBHUKIB TOTEIIO BiJl BiJIBiyBadiB i I03BOJISE BUILHO CIIIKYBaTH-
csl 3 HUMU. ICHYIOTB Pi3Hi BapiaHTH IJIAaHYBaHHS CTifKH, IPOTE y BCiX
BHIIAJIKaX BOHA MOBMHHA 3a0e3MeduyBaTH 3pydHe Miclie uid poOoTH i
30epiranHsl HEOOXITHMX MOKyMeHTiB. He icHye 9iTKOi B3aeMoO3aiex-
HOCTI MK JOBKHHOIO CTIHKH O(QOpPMIICHHS, MICTKICTIO 1 KaTeTopi€ro
rorento. [Ipore neski iHO3eMHI (haxiBIli BBa)KarOTh, IO 11 JOBXKUHA
MPUAMAETBCS 3 PO3PaXyHKY 2,5 CM Ha KOXXHE MICIEe B TOTEIbHOMY
KOMIUIeKCi. J{jst Kpamoro opieHTyBaHHS y IPOCTOPi BECTUOYIIO CTild-
Ky o(hopMIIeHHS aKIIEHTYIOTh Pi3HUMU IEKOPATUBHUMH 3aC00aMH.

Kamepa cxosy ciayxuth ans 30epiranHsi pyqHoi HOKJIaxi Ta o0na-
JHYEThCS CTETaKaMH. [1 PO3MIIIYIOTh TOpYyd i3 BECTHOYIEM, HEPiIKO
pa3oM i3 rapiepoOoM, 10 JTO3BOJISIE OJHOMY MPAlliBHUKOBI MOEIHYBa-
TH QYHKIIl rapJepoOHHKa i YeproBoro B KaMepi CXOBY. YKpaiHChKH-
MM HOPMaMH BCTAHOBJICHHIl PO3Mip KaMepu CXOBY Bix 5 10 50 m® 3a-
JIEKHO B MICTKOCTi TOTEIBHOTO KOMITJIEKCY.

VY cydacHHX TOTENIbHUX 3aKJIagax y KaMepax CXOBY BIIAIITOBYIOTh
ceti¢hu, e MEIIKAHII TOTENB MOXYTh 30epiraTtu rpomi Ta KOITOBHO-
CcTi. 3a KOPHUCTYBaHHS cefiamMu CTIATY€eThCS IUIATHS, OCKUIBKH 1 JIO-
JIATKOBA MOCIyTa JJIsl TOTENBbHOI KIIEHTYPH.

VY roTenpHUX KOMIUIEKCAX, MPU3HAUEHHX JJIsi 0OCITYrOBYBaHHS TY-
PHUCTIB, TIpH BeCTHOYJI Tepen0avacTbCs cneyiaibHe NpuMiujeHHs Ons
weetiyapis, Hociie bazadicy, a TAKOK JUISL COPMYBAHHA | MUMYACOBO20
30epicannsi 6azaxcy kiieHtiB. Lli TmpuMinieHHs 3a3BUYail 3pY4YHO
MOB’s13aH1 3 BaHTKHUM JI(PTOM, SIKHH TOCTaBIsiE Oarax Ha >KUTIOBI
MOBEPXH 1 PO3MIIITY€EThHCS OLJIst BXOAY 10 Oy IiBJIi.

Canimapruti y301 IPU BECTUOYII IPU3HAYCHUIN JIJIsI KITIEHTIB, 1110
TUMYAcCOBO 3HAXOIAThcA B paiioHi BecTuOymro. HalwacTime BiH po3-
MIIIYy€eThCS Tak, U100 BiABiIyBadi pecTopaHy MOTJIM HUM CKOPUCTATH-
csi, 374e0LIbLIOro HOro po3TAalIOBYIOTH Y MiJBAJILHOMY NPUMIIIEHHI
MiJ] TOJIOBHUM BECTHOYJIEM TOTEIHHOTO KOMILIEKCY.

VY rorenpHOMY BeCTHOYJII MOBUHEH OyTH 1 2apdepob nist 00Cayro-
BYBaHHS TocTell. [HTeHCUBHICTD HOro poOOTH 3pocTae B rOJJMHNA POOO-
TH pectopany. Lleit rapaepo6 o6cayroBye Takok OcCiO, 10 TPUXOAThH
710 KJTI€HTIB FOTENBHOTO 3aKJIaay.

127



Kpynb 4.

7.2.2. OcobnmBocCTi opraHisauii >XUTNOBMX NPUMILLEHb

BJyiok npumMilieHs KUTI0BOI TPyNU — OCHOBHHHU Y TOTENSX OyIib-
stkoro Trry. Li mpumimeHHst craHoBisATs oHad 50 % 06’emy Oymii i
€ JKUTIOBUMH KiMHaTaMd — HOMEpPAaMH, a TaKoXK Oe3lmocepeHbo
OB’ sI3aHUMH 3 HUMU JIOTIOMIKHUMH 1 CITy>KOOBUMH TIPUMIIIICHHSIMH.

Kopuoopu, sk i BectuOynb, CKIaNal0Th TepIle BpaKeHHS PO To-
Teab. BOHU HallekaTh 70 )KHUTIOBOI TPYIU MPUMIIICHD 1 € BaXKIUBUM
KOMYHIKaI[ifHUM BY3JIOM, SIKUH 3’€qHy€ Ji(TH, CXOAH 3 HOMEPHUM
(hOHIOM TOTENFO Ta IHIIMMHU TPUMIIICHHSIMH.

OCHOBHOIO BUMOTOIO JI0 KOPHIIOPIB € BiACYTHICTh OyIb-sIKUX MeOIiB
1 JIOCTaTHE JICHHE 1 IITYYHE OCBITIICHHS, 1[0 CIIPUSE MBUIKINA OpieHTAIlil
MemKaHIiB. Kopumopy 1o BCiid TOBXKHHI IOBHHHI PO3TAIIOBYBATUCS Ha
OIHOMY PiBHI; y pa3i mepemnanay piBHIB MOTPiOHO Tependadaty 3aco0u
JUIL OPIEHTYBAHHSI: OCBITJICHHS, 3aMiH CXOIB IMOCTYIIOBUM ITiHOMOM
MiJIOTH, 03€JICHEHHSI HU3Y CTIHU Y MICII Ieperajay TOoIIO.

3a BeNmMKOi JOBKWHU KOPHUIIOPY MEpen0adaroThCsl CBITIOBI po3pH-
BHU yepe3 koxkHi 20 M. [lluprHa KOpUAOpY PO3PaxOBYETHCS TaK, MOOH
B HHOMY MOTJIH JIETKO PO3MHUHYTHCS JB1 JIFOJMHY 13 BaJli3aMH B pyKax.
3BificH BUMOTa 10 UTUPUHU OJHOCTOPOHHBOTO KOPHUIOPY — HE MEHIIIe
1,3-1,4 M, a gBOCcTOpOHHBOTO — 1,6-2,0 M (KO ABEPI BiAUUHSAIOTHCS
BCcepenruHy HoMepa). SIKIo K JBEpi BIAYUHSIIOTHCS B KOPUIOP, TO BiJi-
MTOBITHO ¥ MIMpPUHA HOTO 301ITBIITYETHCS.

CTpyKTypa KHTIOBHX HOMEPIB BU3HAYAETHCS XapaKTEPOM CIIOpPY-
JIM TOTEJILHOI0 KOMIUIeKCy. Hampuknasn, roreni, npu3HaveHi i Biji-
MMOYMHKY, TIOBUHHI MaTH OUIbIIE JBOMICHUX, & MICbKI TOTEJIbHI KOM-
IJIEKCH — OJTHOMICHUX HOMEPIB.

Homepu po3TaioBylOThCSI Ha KUTIOBUX MOBEpXax, A€ € TaKOX
TIPUMIIIIEHHS I YeprOBOTO MEPCOHAITY, IO OOCIYTOBYE iX, 3araibHi
TOPHU30HTAJIbHI KOMYHiKauii, BiTanbHi, JIPTOBI 4M CXOHOBO-Ii(hTOBI
xomu. OCHOBHI BepTHKajJbHI KOMYyHiKamii (cxomum i nidTtu) yacto
00’€IHYIOTh B €JIMHUN CXOZ0BO-TI()TOBHIA BY30J1, PO3MIIICHHS SKOT'O
3aJIeKUTh 3/1e0UILIIOT0 Bii GOPMH IDIaHY JKATIOBHX MOBepxiB. Po3-
MO TUIOLI HUTIOBOI YaCTHHM MK HOMEpaMH Ta iHIIUMH HpUMi-
IICHHSIMH 3HAYHO BiAPI3HAETHCS: YacTKa HOMepiB ckiagae 54-70 %,
Ha KOpuIopH npunaaae ig 13 go 22 %.
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Sk mokasye aHaji3 IPaKTUKU MPOEKTYBaHHA i OyAiBHUIITBA TOTENIB,
KUTIOBY YaCTHUHY MPOEKTYIOTH 13 MPSIMOKYTHOIO, KOMITAKTHOIO, aTpiyM-
HOIO 1 yCKITaHeHO10 (hopMoto Turany. [oTeni 13 mpsSMOKYTHOIO Ta yCKITa-
JHEHOI0 (hopMOIo TUIaHy MOMIMpPEHi Oifblie, HiXK 13 KOMIIAKTHOIO Ta at-
piymHor0. Ha BuOip ¢opmu m1aHy BIDIMBAIOTh: MiCTOOYAIBHI OCOOIHBO-
CTi MaiimaHumka OymiBHHITBA, Horo po3mip 1 ¢Qopma, caHiTapHO-
Tiri€HivH] 1 TPOTHUIIOXKEXHI BUMOTH, TEXHIKO-eKOHOMIYHiI MipKyBaHHS, a
TaKOXK TBOPYHH 3aIyM apXiTeKTopa.

Tpsamokymna ¢oopma TinaHy 3aCTOCOBYETHCS B OY/IBIISIX TOTEIB Pi3HOT
TIOBEPXOBOCTI 1 IPOTSHKHOCTI. Ha OCHOBI MPSIMOKYTHHMX TITaHIB 31€01TBIIO-
T'O CTBOPIOIOTH JIAKOHIYHI 00’ eMu OyiBenb y (hopMi mapaiesernimnesa.

Komnaxmna ¢opma nimany (HabnmvbKeHa 10 Koja, eJrirca, KBaJpara,
TPUKYTHHKA) OLIbIIEe pUTaMaHHa 0ararormoBepXOBUM TOTENSIM OaIiTo-
BOrO THIy. By30J7 BepTHKanbHMX KOMYHIKAllill 32 Takoro IUIaHyBaHHS
4acTo PO3MIIEHHI y LIEHTPaNIbHIN YacThHI Oy/IiBii. 3arajibHi MOBEPXOBI
KOPHUIIOPH HE PO3TATHYTI; BiJICTAaHP BiJl BEPTHKAIBHUX KOMYHIKAIINA 0
BXOZIIB y HOMEPH BiIHOCHO HeBelMKa. [0Teni i3 KOMIIaKTHO (HOPMOIO
IUTaHy JOLIJIbHI HAa HEBEJIUKUX JIUISHKAX, 10 3BUIBHSIOTHCS TPH PEKOH-
CTpYKIii MicT; y paiioHaX, OaraTux Ha 3eJIeHi HacaJHKEHHs, IPH MaKCH-
MaJIbHOMY 30€peKeHHI X HACa/PKeHb; Y CKJIQJIHUX IPYHTOBUX YMOBAX
(Ha TIPCHKUX CXMJIaX, CKEJIbHUX IPYHTAX TOIIO).

Yexnaonena ¢popma nnany XUTIIOBOI YaCTUHM Mae 0araTo BapiaH-
TiB: «TPWJIMCHUKHY», «XPECTOBUHWY; PI3HOMAaHITHI KPUBOIIiHINHI (op-
MHU. 3MiHa HaNpsMKY 3aralbHUX TOPU3OHTAIBLHUX KOMYHIKaIlii mo-
3BOJISIE YHUKHYTH TyMKH ITPO MOHOTOHHICTB KOPUAOPY, IO BUHUKAE Y
BUTATHYTHX OYIiBISAX 13 MPSIMOKYTHOIO (popMmoro ImiaHy. Ane mpu
CKJIaJJHUX 3BHBHCTHX (pOpMax IUIaHy HE BCi HOMEPU 3HAXOJSATHCS B
OJTHAKOBUX yMoBax. Hampukiaz, y HoMepax, po3MillleHuX y BHYTpill-
HiX KyTax OyIiBJi, HOTipIIyIOTHCS YMOBH OCBITJICHHS Ta IHCOJSLIT
(MO>XJIMBE 3aTiHEHHsS] HOMEPiB, OCOOJIMBO PO3MILICHUX HAa HWXKHIX I0-
Bepxax), y s/l BUIIaJKIB HE BUKITIOUAETHCS «IIPOTIISIaHHSD HOMEpa 3
BIiKOH 1HIIMX MPUMIIIIEHb.

Ampiymna ¢popma niany (13 BHYTPILIHIM JBOPOM, 3a0yJOBaHUM
[0 TEPUMETPY) T03BOJISIE PO3MICTUTH Ha IMOBEPCI BEIMKY KIIBKICTH
HoMepiB. Haltuacrimne y BHyTpillIHIN 3aMKHYTHIA JBIp JUBISATHCS 3ara-
JbHI rasepei 4M migcoOHi Ta JOMOMIXHI NMpUMILIeHHs. [HoAl y BHYT-
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piwHii nBip o0epHeHi HoMmepu. [Ipu opieHTanii HOMEpIB y BHYTPIilIHIA
IBIp TOTENIO BOHU IMO30aBIISTIOTHCA BUAOBUX SKOCTEH, MOTIPITYETHCS
IHCOJISITIISL HOMEPIB BiJl BIKOH, PO3TAIlIOBAHUX HABIIPOTH MPUMIITICHb.
OCHOBHHUM €eJIeMEHTOM OJIOKY MPHUMIILIEHb JKUTIOBOI TPYIH € 2ome-
JIbHULL HoOMep — OaraToQyHKIIOHATFHE TIPUMIIICHHS, MPU3HAYEHe I
BIJIMIOYMHKY 1 CHY, poOOTH, TPHUIOMY TrocTeil. 3aexHo Bij MPU3HAYECHHS
TOTEJII0 Ta MOTPeO rocTel, 00IaJHaHH HOMEpa MOXe OyTH Pi3HUM.
ToTenbHi HOMepH KIacU}iKyIOTh (AuB. nogatok J):
®  3a KibKiCHmIO MicUb.
- oonomicui (SGL — single);
- 0eomichi (3 nBoma Jixkkamu (TWIN) abo onHUM ABOCTIATBLHUM
JIHKKOM);
- mpumicni (TRP — triple) Tormo;
® 34 Kinpkicmio KimHam (OTHOKIMHATHI, TBOKIMHATHI, TPUKIM-
HaTHI Ta iH.). HalimommpeHimuMu y CBITOBI# MpakTHII € OJHOKIMHA-
THi HOMEpH Ha OJIHY 1 JBOX 0ci0. Y mepeBaxHii OLIBIIOCTI TOTENIB
YyacTKa OJHOKIMHATHMX HOMEpIB JIJIsl OJHOrO KiieHTa csarae 50 i Oiib-
1€ BiJICOTKIB HOMEPHOTO (POHIY;
® 30 NPU3HAYEHHAM PO3PI3HSIIOTH!

- HOMepu Oi3Hec-Kaacy TIPU3HAYCHI IS PO3MIIICHHS OCIO, sKi
nepeOyBaloTh y JUIOBUX MOI3AKax 4u BiapsypkeHHsX. OKpiM cTaHaap-
THOT 0OCTaHOBKM HOMeEpa, TYT CTBOPIOIOTHCS YMOBH ISl poOoTH (po-
Oounii cTi, TenedoH, (akc, KOMIT IOTEp Ta iHIIA TEXHIKA);

- HOMepu eKOHOMIYHO20 Kacy TIPU3HAYEHi JUIS IIMPOKOTO KoJia
CHoXMBaviB. BoHM Bifpi3HSAIOTHCS CKPOMHIIINM 1 ACMIEBIIAM yMeO-
JIFOBaHHSAM HOMEDIB, IO TIO3HAYAETHCS HA I[iHI PO3MIIIICHHS;

- HOMepu-anapmamenmu — 1e JBO-, TPU-, YOTUPUKIMHATHI HO-
MepH, TpU3HA4YCeHI Ui JOBrOTPUBAJIOTO TPOXHBAaHHS  CiMeH.
OO00B’A3KOBUM €IEMEHTOM TaKHUX HOMEpIB € KyXHs 3 IOBHUM HabopoM
MoOyTOBOI TEXHIKU (KaBOBaPKOIO, MiKPOXBHJIBOBOIO MIYYI0, MiKCEPOM
TOIIO), IO CTBOPIOE MPAKTHUYHO JOMAITHI YMOBH MepeOyBaHHsS. Amnap-
TaMEHTU CTaHOBIATH He Oinbiie 10 % nHomepHoro donny. Po3pizna-
IOTh TaKOXX TaKy KaTerOpil0 HOMEPIB, SIK JIOKC-AnapmameHmu — TpH-,
YOTHPUKIMHATHI HOMEDH 3 JKHTIOBOKO ILIONICI0 He MeHme 45 Mm%, y
CKiIani sSIKuX KyxHs BiacyTHs. Llg kareropist HoMepiB Halipopoxya. Y
CBITOBI NMPAKTHIII TaKi HOMEPH BiZIOMi SIK cbrom-Homepu (SUite) 3 He-
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CTaHJIAPTHUM IIUPOKUM JBOCIATBHHUM JIiKOM (200%200 cm) i monat-
KOBHM TOCTHOBHUM TYAJIETOM (JIOITYCKA€ETHCS BIICYTHICTD TIEPETOPOAKH
MDK BiTaJlbHEIO/ifabHEI0 1 KaOiHETOM TpH Bi3yaJIbHOMY PO3MEXY-
BaHHI MPUMILICHHS);

- «cmyOdisy» — ONHOKIMHATHAN HOMEp 13 IUTOMICI0 HE MeHIe 25
M?, PO3PAXOBAHMI Ha IPOKUBAHHS OXHI€i-IBOX 0Ci0, i3 TUTaHyBaHHSM,
SIKe JI03BOJISIE BUKOPUCTOBYBATM YACTUHY NPUMIIICHHS SK BiTallb-
HIO/InabHI0/Ka0lHeT Ta 1H.;

®  3anexcHO 6i0 pigHA KoMpopmHocmi i cmynensa odnaoHanocmi
HOMEPH TIOIUIAIOTHCS Ha TaKi THITH:

- «MPe3UOEeHMCHKULL anapmamermy — e BUCOKOKOM(pOopTadeb-
HE TPUMIILIEHHS, 10 CKJIy SKOrO BXOAATH TaKi 5K MPUMIIICHHS, K 1 J10
HOMEpa «armapTaMeHT», ajie iX JOMOBHEHO MPUMIIEHHIMH IS TIPUHO-
My HEBEIMKOI KiJTBKOCTiI TOCTEH, MPOBENEHHs 3yCTpiduel, Hapas, 3aci-
JlaHb, OpraHizaiii pi3HuX OaHkeTiB Tomlo. Takuii HOMep nependadeHUi
JUIs ipuiioMy O(iliiHOT AepKaBHOI 0cOOH, a TAKOXK TYPHUCTIB 13 KIIAaCOM
oOciryroByBaHHs VIP;

- HOMep «anapmamenmy CKIIAIA€ThCs 3 KUIbKOX KHTIOBHX KiM-
HaT: OJHI€l YK JIBOX BITAJCHb 3 MiHI-O0apaMu 1 MiHi-cefiamu, KijTbKOX
CHabHUX KIMHAT 3 aBTOHOMHHIMH TOBHMMH CaHBY3IIaMH (10 CKIIaILy
SIKUX BXOAWTH OiJle), OJHOTO YW JIBOX pOOOYHMX KaOiHETiB, HEBEIUKOI
KyXHi 3 i7anbpHero, xoiy abo Mepe/roKor0, 10 Ma€ OJIMH YH JIBa CAHBY3-
. Homep «amaprameHT» Moke OyTH pO3MIIlIEHHH Ha JIBOX PIiBHSX: Ha
MIEPIIOMY — BiTalbHs, TIEPEATIOKii, CAHBY30JI, KyXHs-HIIlIa; HA APYTOMY
— CIaJIbHSA 3 rapepoOHOI0, KaOIHET, CAHBY30I;

- HOMep «IIOKC» MA€ KijlbKa KIMHAT (CIaibHIO, KaOlHET, BiTallb-
HIO), TIEPE/ITOKIH, 1 TOBHUN CaHBY30IT;

- 0BOKIMHAMHULL HOMep MAE JBl KIMHATH — CIIAJILHIO 1 BITAJIBHIO 3
POOOUOI0 30HOKO 1 30HOKO BIJIMOYMHKY (CHIANIBHSI 1 BiTAIBHS MOXYTh Bi-
JOKPEMITIOBATHCS OJ[HA BiJl OTHOI PO3CYBHMMH a00 CKIIQJIHUMHU TIepPero-
pOAKaMH YM CKJISIHUMH JIBEpPHUMA), MEPEAIIOKiil 1 MOBHUI CaHBY30J 3
BaHHOIO UM JIyIIIEM, YMUBAJILHUKOM 1 TyajIeTOM;

- HoMep «Komnjexkcy Mae€ JBa abo KilbKa CyMDKHHX 3BHYaAHHHX
HOMEpiB 200 HOMep «JTFOKC». KiMHaTH Mixk co00r0 00’ €HaHI CIIUTEHUM
MEePENNIOKOEM 1 MaroTh OAMH abo JBa caHBY3IH. HoMep «KoMILIeKe)
MOYKHa BHKOPHCTOBYBaTH SK OJHO- a00 JBOKIMHATHI HOMEpH abo sK
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0araroKiMHaTHI amapTaMeHTH 3 BIAMOBITHUM MepeoOaHAHHSIM. Ix
MOYXHa BHKOPHCTOBYBAaTW JJISl TPOBEAEHHsS 300piB, Hapan. Tpancdop-
MaIlisi HOMEpIB y KOMITIEKCH OTpedye 3HAYHNX 3yCHITb TIEPCOHAIY;

- Homep «0yOnby (Studio) — TUTIOBUIA TBOMICHHUI HOMEP, B SKOMY
OITHE JIIXKKO 3aMIHIOE€THCS TMBAHOM-TTIKKOM, JTUBAHOM-TAXTOI0, KPiCIIOM-
JIHKKOM, IO JI03BOJISIE BUKOPUCTOBYBATH 1€l HOMEp SIK ABOMICHHHA abo
K KoMpopTabenpHuii ogHoMicHME. TyT BCTaHOBITIOIOTH KOMOIHOBAaHUH
CTiJ, CKJaJeHy MiACTaBKy Ui BaJli3W, JKypHaJIbHUH CTONHK, KpPicio.
Taxi HoMepu 3a6e31euyr0Th THYYKy CHCTEMY IOCEIEHHS 1 € EKOHOMITHO
BUT1THUMH JIJIsI MOTEIIiB, KEMIIHTIB Tomlo. TpaHcdopMariis omHOMICHO-
ro HOMepa «IyOib» Y JIBOMICHUM He MOTpeOye JONAaTKOBHX 3aTpart, po-
00401 CHITH 1 € 3pyIHIM Y KOPUCTYBaHHI;

- OOHOKIMHAMHUU HOMep CKJIATA€ThCs 3 OIHI€T )KUTIOBOI KiMHa-
TH, TIEPEAIIOKOIO Ta CAHITAPHOTO By3Ja. BOoHM € HalnomupeHimmumy.

Jlia BCiX THITIB HOMEPIB TOPSIOK PO3MIIIEHHS MEOIB 3aJIeKUTh
BiJ po3MipiB i KoH(irypamii HoMepa, HOro »HUTIOBOI IUIONI, PO3Mi-
IICHHS BIKOHHMX 1 IBEPHUX OTBOPIB.

HesanesxHo Bix kareropii KOXHUIA TOTEIbHHMI HOMEpP TTOBUHEH Ma-
TH TaKuil HAOIp Mebnig i 0bradHanHA: TKKO, CTUIEIh YU Kpicio Ha 1
0c00y; HIYHUI CTOJHMK 4i TyMOOUKY (B pO3paxyHKy Ha 1 JiKKoO); mia-
¢y ans opsry; 3arajbHe OCBITJICHHS, KOIIUK JAJISI CMIiTTS.

VY x0’)kHOMY HOMepi OBUHHA OyTH iH(opMallist PO TOTENb 1 TIaH
eBaKyarlii ImiJ1 9ac MoXKexKI.

[poctip kiMHaTH (YU KIMHAT) HOMEpa IUTHTHCS HA QYHKYIOHANbHI
sonu. Jlo 70 % Bin 3aranpHOI Mo OAHOKIMHATHOTO HOMepa Ha 1
0co0y MOXXe NPUIIAIaTH Ha XUTIOBY 30HY, 10 14 % — Ha nepeamnoxii,
1o 20 % — nHa caniTapHuil By3o. JKuTIoBa mioma npu IbOMY MOXE
KOJIMBATHCS B MeKax Bix 7 mo 14 M.

CyuacHi cTaHIapTH JesKHX KpaiH rnepeadadaroTh JOTPUMAaHHS Mi-
HIMaJIbHOI IO MiJUIOTH B OJJHOMICHOMY HOMEpI He MeHIe 14 Mz, a
B IBOMiCHOMY — He MeHme 18 M°. 30kpeMa, HiMEIbKHMHU CTaHIAPTAMK
nepeabadeHa IIoma KoMGOPTHOrO OJHOKIMHATHOTO HOMEpa Ha Of-
HOTO MeIKaHI Bijg 16 1o 18 M2, a Ha 180X — Bij 20 1o 21 M2; yKpais-
CHKUMH X CTaHJIAPTAMH B aHAJIOT1YHMX HOMEpax IependadeHi TIolli,
110 KOJIMBAIOTECS B MEXkax Bix 8 g0 14 M° y mepmomy BHIAAKy i Bix
10 10 16 M* — y pyromy (mB. K01aTOK A).
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Me6:i B HOMepax po3MILIYIOThCSI 3aJIe)KHO Big rabapuTiB HOMepa,
0cOOJIMBOCTEH ONaJieHHs, TEXHOJOTIYHUX MapaMmeTpiB MpPUMIILEHHs.
Bonu noBunHi 3a0e3neuyBatu KoM(popT i Oe3MneKy, BiANOBiAaTu caHi-
TapHUM Ta CKOHOMIYHHM BHMOTaM, CMaKaM KJII€HTIB.

CriBBiTHONIICHHS] HOMEPIB Pi3HOT MICTKOCTI )KOPCTKO 3aikcoBaHe
1 MOXKE€ 3MIHIOBAaTHCS TIJIBKH MPU PEKOHCTPYKIII TOTENiB (AKIIO 10-
3BOJISIE KOHCTPYKILisl). Pa3oM i3 TUM cTpyKTypa HOMEPHOTo (OHAY MO-
BUHHA BiAMOBiAaTH MOTpeOaM KITI€HTIB i KOPEKTYETHCS 3alIeKHO Bif
ce30Hy. Y JesKMX TOoTeNsX nependadeHi omepaTuBHI 3MiHU CKIaLy
HOMepHOTO (POHAY 3a paXyHOK 00’ €IHAHHS UM P03’ €THAHHS HOMEPIB
13 BUKOPHCTAHHSM JIBEpei 1 (4n) mepecyBHUX MEPETOPOIOK.

Jlis geproBoro mepcoHaty, M0 0O0CIyroBye HOMEpHHHA (OHI, Ha
KUTIIOBUX TOBEpXax IepeadadyaroTh KiMHATY YeproBOro IMEpCOHAIY,
KIMHATY TpacyBaHHsI 1 YMILEHHSI OAATY, OKpeMi KOMOpH sl 30epiraH-
Hsl 0OMEKEHOTO 3armacy 4ucToi i OpynHoi O1TM3HU, KIMHATY JJIsl CepBi-
pYBaHHS, CaHITaApHUI BY30JL.

Ciryx00Be IPUMIIIEHHS JJIs TOKOTBOK TIOBHHHO PO3TAaIlIOBYBAaTHCh
SIKHAMOMIKYe M0 00’€KTiB 0OCHyroByBaHHA. J[OCHTH 4acTo mpuMmi-
IICHHS YEPrOBOr0 MEPCOHATY IPYMYIOTh 1 PO3MIIYIOTh TOOIU3Y CITy-
XKOOBHX JTIB 1 CXO/iB, SIKi OB’SA3yIOTh X 13 3arajJbHUMH TOCIOAAP-
CBKHUMHU 1 CKJIAJICbKUMU MPUMIIIEHHAMH TOTEJILHOI0 KOMILIEKCY, PO3-
TaIIOBaHUMH Y TiJBaJIBHOMY, IIOKOJBHOMY YH IIEPIIOMY ITOBEPCI CIIO-
pymu. Ilpu po3mimeHHi X moOpsia i3 BaHTaKOMACAKUPCHKAM JIihTOM
kabiHy OCTaHHBOTO Oa)KaHO BiKpWBATH y OiK MPUMIIICHB IS TIEPCO-
HaJTy, JUIs 9OTo ii B OUIBIIOCTI BUMIAJIKIB poOIISATH TipoxinHoto. Lle 3Ha-
YHO TOJICTIIYE JOCTaBKYy YMCTOI OUIM3HU Ta PI3HUX BaHTaXIB, YCyBa€e
HeOaKaHUN TEPEeTUH TOTOKIB KIIEHTIB TOTENI0 Ta OOCIYrOBYIOYOIO
nepconan. I[lpu nux npuminmeHHsAx nependavyaioTh CMITTENPOBiA, MHU-
JIOBJIOBJIFOBAY (ISl OYHUIIICHHS ITHIIOCOCIB) a00 IEHTpaTi30BaHy CHC-
TeMy NHWJIOBMAAJICHHS, OiMM3HONpOBiA abo coewianbHuil mQT A7
CIyCKY OpY/IHOT OIJIM3HH Y IICHTPAJIbHY OUTH3HSHY.

[MpuMminneHHs sl 4eProBOrO MEPCOHANY 3HAXOATHCS HA KOXKHO-
My TIOBepCi, ajie Py HeBeJIMKil MicTKocTi roremto (MeHme 30 Miclih)
PO3TalIOBYBaTH iX Ha KOXKHOMY IMOBEpCi HE €KOHOMIYHO. Y KiMHaTi
JUIL 4epProBOTO IEPCOHATY PO3MIILYIOTh NHCBMOBHH CTiJI, CTijlelb,
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CTONOBI migHOCH, mady, TenedoH, 1HOMI OUBaH, XOJIOAWIBHUK Ta
YMHUBAIbHUK. Y TOTEIBHUX KOMILIEKCaX BHCOKOTO KJIacy BCTAHOBIIO-
F0Th Ta0JIO BUKIIUKIB JI0 HOMEPIB.

Kimuara gumieHHs i mpacyBaHHS OAATY MPU3HAYEHA TSI caMo00c-
JyTOBYBaHHS KII€HTIB TOTENM0. B psAai BUMAIKiB HEIO KOPUCTYETHCS
nepconain. Lle mpumimeHHs 001amHYIOTh CTONOM (ab0 cTONMaMu) st
MpacyBaHHs OJATY, PAKOBUHOIO, CTIHKOIO JUIS BilIATOK. Y TOTEIBHUX
KOMILJIEKCaxX BHUIIOI KaTeropii Taki KiMHaTH He mependayueHi, OCKiIIbKH
i orepamii 3IIACHIOIOTECS TIABKA OOCIYTrOBYIOUHM IEPCOHAIIOM.
OxpimM KiMHATH A7 YUIIEHHS 1 TIPacyBaHHs ONATY, IependadaroTh
creriaibHe MPUMIIICHHS IS YAIICHHS B3YTTSL.

7.2.3. Bnok npumileHb xap4yBaHHS

Biaok rpynu mnpumimeHb rpoMaaCbKOro XxapuyBaHHs. J[lo
CKJIaJly Cy4acHUX TOTEILHUX KOMIUIEKCIB, OCOOIUBO BEIHUKOI MiCTKOC-
Ti 1 BUCOKOTO PiBHS KOM(OPTY, BKIIOYAIOTh HIMPOKUH HaOIp pi3HHX
TUMIB 3aKJIaJiB PECTOPAHHOTO TOCIIOAAPCTBA: PECTOPaHH, OaHKETHI
3alii, pi3HOMaHITHI Kade — 3 MPUCKOPEHNM OOCITYrOBYBaHHIM («EKC-
npec-kader), 3 mokazom ecrpaau («kade-moy»), 6apu (MOJIOUHI, BUH-
Hi, IVBHI, HIYHI), KOKTEWIb-X0IH, OydeTH, inanbpHi ToIIo.

@dyHKIIOHAIbHA OpraHi3allis i€l TPy MPUMIIeHb BUPIITYETHCS
i3 BpaxyBaHHSAM KaTeTOPIMHOCTI ToTeNiB. B OJHO3IpKOBHX TOTEIsX
Xap4yyBaHHS rOCTEH HE MependadacTbes. Y IBO-TPHU3IPKOBHX IMOBHUHHI
Oytu pectopanu 4u Kade, B 4 i 5-3ipKOBUX — pecTopaHH, OaHKETHI
3amu, Oapu, a B 5-3ipKOBHX — 1 HiYHI KIIyOW, po3paxoBaHi Ha MOKa3
BUIOBUIIHUX MPOTrpaM 1 OyAYIOThCS MEPEBAXKHO 3a THIIOM Bap’€Te 3
MOJKITUBICTIO PO3MIIIIEHHS [TOCAIOYHUX MICIlb y BHUIJINI aMmditeaTpy,
13 TAaHLIOBAJIBHUM MaWIaHYMKOM, apTUCTHYHUMU, IPUMILICHHAMH IS
PEKBI3UTY, CBITJIOTEXHIKH TOIIIO.

TenneHmis po3risgaTé pecTOpaHHy TPYITy MPUMIIIEHb y KypopT-
HUX 1 TYPUCTUYHHUX TOTENSAX K OJHE 13 MiCI[b MOKJIMBOTO MTPOBEICHHS
JIO3BULISA 3yMOBHIIA TIOSIBY y CKJIaJi 1€l Ipyny TaKUX HOBUX THIIIB
pecTopaHiB, SIK PECTOPaHM HAI[IOHAIBLHOI KYyXHi, TPUIb-PECTOPAHH,
Bap’€Te, BUHHI 1 MUBHI MOrpeOKH, TaHI-0apy, Oapu-IUCKOTEKH TOLIO.
Taxi 3aknanu xapuyBaHHS OTPUMAJIM HA3BY «PO3BaXKaJLHOTO» 1 «Ii-

134



OcHoBU roTenbHOI cNpasu

KAaBOIO» XapyyBaHHS. IXHili PO3BUTOK y TypPHCTHYHMX i KypOPTHHX
TOTEJAX ChOTOJHI € TOCHTH MEPCIEKTUBHUM.

3akimaau PecTOPaHHOTO TOCIOJAPCTBA B TOTENBHUX KOMIUIEKCAX
CKJIQIAIOTHCSl 3 TPYNU TOPTOBUX NPUMILIEHb (3a1IM AJIsl BiJBiTyBadiB,
pO3IaBanbHi, Mara3uHM KyNiHApii), BAPOOHWYNX MPUMIIIEHB (3aroTiBe-
JTEHAN, TApSTIAA 1 XOJIOIHI IEXH, TIOCYIOMUITHI, CepBi3HA TOIIO), aMiHi-
CTpPaTHBHUX NPHUMIillleHb, MOOYTOBHX MPUMIIEHb MEPCOHANY, CKIIaiB.
Becy oOcmyroByrounii rpymy XapuyBaHHs IEepCOHANl [TOBHHEH MaTH
OKPEeMHUH BX1J] y TOTENb 13 CBOIM BECTHOYJIEM, PO3IATAIHHIMH, TYIIIO-
BUMH, CAaHBY3JIAMH.

JleTanbHuUi CKIIaj] [IUX TMPUMIIICHD Ta IXHI IO MPUHMAIOTHCS 3a
HOPMaMH JUTS TiIPHEMCTBA PECTOPAHHOTO TOCIIONApCTBA. 3a IIF0YH-
MH HOpPMAaTHBaMH, B TOTEIBHHX KOMIUIEKCaX YCiX THMIB 1 Kateropiit
YHCIIO MICI[h y pecTopaHax Mae ckianatu 45-68 %, B kade — 13-28%,
B Oyderax — 7-9 %, B 6apax — 13-24 % Bij 3araibHOI KIJIBKOCTI TOCa-
JOYHUX MICIb 3aKJIa/IiB PECTOPAHHOIO TOCIIOJApCTBA, NMPH3HAYECHHUX
VISl KITIEHTYPHU TOTEIBHOTO KOMILJIEKCY.

3a3Buuail pecropanu Ta Kade po3paxoBYIOTh Ha 0OCIYrOBYBaHH:
HE TUTBKHM KITI€HTIB TOTENIB, aje i Ha CTOpOHHIX BinBigyBauiB. Tomy
BOHH B OUTBIIIOCTI BHUITAKIB MAIOTh OKPEMUH BiJl TOTEILHOTO KOMILIE-
KCy BXij, BecTHOYIb, rapaepo0. ['oTenb 3’€HYETHCSI 3 PECTOPAHOM 1
kade depe3 BecTHOYIIb TOTENFHOTO KOMILIEKCY 1 4epe3 BiTaJlbHi XOIH,
pO3TaIIoBaHi Ha TOMY X TOBEPCi, II0 i OCHOBHI TOPrOBi 3aJId 3aKiia-
JIiB pECTOPAHHOTO T'OCTIOaPCTBA.

l'oTenbHI KOMIUIEKCH HEBEJIUKOT MICTKOCTI MAIOTh i3 PECTOPAHOM
CHUTBHUN BXiJl, BECTUOYIb, rapepol i canitapHi By3nu. Lle mo3Bosse
CKOPOTHTH IUIONII I[UX MPUMIIIEHb 1 YaCTKOBO — 0OCIYTOBYIOYHIA TTep-
COHAJI, POTE He 130JIF0€ 1X BiJl CTOPOHHIX BiJIBIyBadiB PeCTOPaHYy.

Toprosi 3a5m Hal4acTilIe PO3TALIOBYIOTh Y MEKaX MEPIINX JBOX-
TPHOX MOBEPXiB criopyau. [HOAI OCHOBHI 3aKjaiu PEeCTOPAHHOTO roc-
MOJIAPCTBA BUAUISIOTH Y CAMOCTIHHY OYAiBIIIO, IO MPHIISTAE IO JKUT-
JIOBOTO KOPITYCY TOTEIBHOTO KOMIUIEKCY, 200 B OKPEMOMY MPHUMIIIECH-
Hi BJIAILITOBYIOTH BUPOOHMYI Ta 0OcimyroByroui npumimeHss. [Ipu po-
3MIlIICHHI OCHOBHUX TOPIOBHX 3aJliB Ha HIDKHIX MOBEpXax IMOJETIIy-
€THCS 1 CIIPONIYETHCS 1X 3B’SI30K 13 BecTHOYIEM, Jierlie 3a0e3neuyeTh-
cs1 1301511151 )KUTIOBOI YaCTHHHU.
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VY nesikux roTeqpHHX KOMILIEKCax TOProBi 3alld PecTOpaHiB MiA-
BHIIEHOI KOM(pOPTHOCTI HEPIAKO PO3TAMIOBYIOTH HA BEPXHIX MOBEPXax
OyxiBenb. BumoBa manopama, sika BiTKPHBA€ETHCS 3 BIKOH ITHMX PECTO-
paHiB, € JOJATKOBUM 3aco00M 3alydeHHS BiaBimayBauiB. IIpoTe 11€ po-
3MILIEHHS YCKJIaJHIOE KOHCTPYKTHUBHO-IIJIAHYBAJIbHE PIIIEHHS CHODPY-
I, a TAKOK CaHITAPHO-TEXHIYHE YCTaTKyBaHHS FOTEJILHOI'O KOMILICK-
Cy y psai BUNaAKIB MOTpeOye BCTAHOBIICHHS JOJATKOBUX JIQTIB s
BiJIBiyBauiB PeCTOpaHy i JOCTaBKU MPOIYKTIB.

3akmamyd peCTOPAHHOTO TOCHOAAPCTBA 3 HIYHUM PEKUMOM POOOTH
(mivni Oapw Ta HiYHI KITyOH, iHOII OAHKETHI 3aJ11) HEPiAKO PO3MIIIYIOTh
y MiJIBAJILHOMY 200 IIOKOJIBHOMY ITOBepci. JleHHi Oapy po3TalioByOTHCS
Y BITaNbHAX, XOJIaX, PECTOPaHaX MPU BECTUOYIIAX (E€KCTIpec-0apn).

Oco6nuBuii BUJ 3aKJIafliB PECTOPAHHOIO TOCHOAAPCTBA B TOTENb-
HUX KOMIUIEKCaX — PECTOpaHu Ta 0apu THUITY «TIPHIIbY», Jie DKy (M’sCo
4y puldy) TOTYIOTh Ha O4Yax y KI€HTIB, Ui 9OTO B TOPTOBOMY 3aili
mependadaroTh CHelialbHI MPHUCTPOi — palIlepH, SKi MpamfoTh Ha
CJICKTPOCHEPrii, Byrijuli uM ras3i. Taki 3au MaJio 3aJie)arh BiJl KyXHi
pecTopaHy i HaifuacTimie po3TamoByIOTbca okpeMo Bia Hel. [Topyd i3
pamirepoM 3BHYANHO € TifIcOOHI MPUMIMEHHS JUUIsl TIPUTOTYBaHHS iH-
IINX CTPaB, XOJOIWILHUKA it 30epiranHs m’sica i pubu, madu s
nocyny. Benvka yBara TyT mpuIiIsieThCsl BEHTHIISIIT — BIAIITOBYIOTh-
Csl BUTSDKKH HaJl PAILNEpoM i 110 IEPUMETPY BChOTO MPUMIILIEHHS.

ApXITeKTypHO-TIaHyBaJIbHE PIIIEHHS, PO3MIpH, TPOIOPIIi, MicCT-
KiCTh 3aJIiB /IS BiJBilyBa4yiB y MeXax 3aKJia/liB PECTOPAHHOTO TOCIIO-
JapCTBa, 1110 (PYHKIIOHYIOTH MPH TOTEIbHUX KOMIUIEKCaX, 1HAUBIyallb-
Hi. KpiM cBo€i 0CHOBHOI (DyHKIIii, BOHU CITy>KaTh JUIS BiIIIOYUHKY, 3Y-
cTpiueii, Oecii, 0coOIMBO y BEUipHiH 4Yac, TOMY iXHSI apXiTEeKTypHO-
MPOCTOPOBA OpraHizaiis i IMIaHyBaHHS iHTEp €py MOBUHHI 3a0e3nedy-
BaTW HEOOXigHi Ay 1poro ymoBHu. [IpakThka OyiBHHITBA TOTEIBHHX
KOMIUIEKCIB 1 iX eKCIUTyaTamii Mokasaja, 0 3ald BEJIMKHX PO3MIpiB
MParHyTh PO3WICHYBATH Ha OKPEMi 30HH, 30pOBO CKOPOTHUBILH iXHi PO-
3MipH, IO COPHsIE CTBOPEHHIO Y BiJBiyBayiB BiAUyTTS BimocoOnIeHOCTI
Ta 3aTUIIKY. [J11 1bOro BUKOPHUCTOBYIOThH Pi3HI THIN PO3CYBHHUX IEpe-
TOPOJIOK, INTOpP, PI3HOMAHITHI BapiaHTH PO3TallyBaHHS MeOIiB, y psii
BUTAJIKIB IHTEHCHBHIIIE OCBITJICHHS CTOJIB, IMOPIBHAHO i3 3arajJbHUM
OCBITJICHHSIM 3aJly, HEBUCOKI CTalliOHapHi MEPEropoiKu Ta KBITHUKH,
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IO BUAUIAIOTH OKpeMi KaOiHu, mepenaay B PIBHAX MiJUIOTH Ta CTEli Ta
1HII IPIfOMHU. Y BCIX BHIIAAKaX MOALTY 3ally Ha OKpPEeMi 30HH HIlIo He
MTOBHHHO 3aBa)KaTH PyXOBi KITIE€HTIB 1 00CIyTOBYIOUOTO ITEPCOHAIY.

JlocuTh 4acTo 3aKiaju PeCTOPaHHOTO rOCMOJapCTBa MPH TOTENAX
3aCTOCOBYIOTH CHCTEMY CaMOOOCIyroByBaHHS. [lJIi TOProBHX 3alliB,
SIKI TIPAIIOIOTH 3a II€I0 CHCTEMOI0, XapaKTepHE CTBOPEHHS MPOCTOPIB,
IO BUIBHO MPOTIISAAIOTHCS. SIKIIO 321 CKIaJaeThCsl 3 KITbKOX YacTHH,
TO iX 00’ €THYIOTH OTBOpPaMH a00 3aCKICHUMH ABEPUMA.

3a3BuUail y 3aiax pecTopaHiB mependavdaroTs MicIe Uil OPKECTPY,
MailaHYWK Ui TaHIIB, 1HOMI HEBEIMKY €CTpaxy i MPHUMIIIEHHS st
apTUCTIB. MalaH4YMK IS TaHINB YacTO aKIEHTYIOTh IHIIMM XapaKTe-
POM OCBITIIEHHSI 200 OiNbII KOHIIEHTPOBAHMUM IXHIM PO3MIIIICHHSM, iH-
VM PIilIEHHSIM CTeNi, MiAHIMAIOTh 200 OMYCKAIOTh IMiJUIOTy MaiiiaHdn-
Ka I10 BiIHOLICHHIO JI0 PiBHS MiJUIOTH BCHOTO 3ally Ta iH. 3aco0aMu.

[Ipu 3anax pecTtopaHiB, SIK MpaBUiIo, € OAHKETHI 3aliH, SKi po3Ta-
IIOBYIOTH 200 OKpeMo, a00 BHIUISIFOTH 13 3arajibHO{ IJIOIII 32 JOMOMO-
TOI0 PO3CYBHHX IIEPETOPOJOK, IO JO3BOJISIE BUKOPUCTOBYBATH IIi
MpUMIlIEHHS 32 Pi3HUMH BapiaHTaMu. [HOJI 3a JOMTOMOTOI0 MEeperopo-
JOK OaHKEeTHi 3211 PO3AUISIOTH Ha IPIOHINT MPUMIIIEHHs, SKi MOXYTh
eKCILTyaTyBaTHCS Pa3oM abo OKpEeMO.

[Ipu posramryBanHi BUPOOHHYKMX HPUMIIIEHb Y pecTopaHi (AK i B
IHIINX 3aKJaaX PeCTOPaHHOIO I'OCIONAPCTBA) TOTPUMYIOTHCS TPHH-
LUy TIOCTIAOBHOTO 3/IMCHEHHS CTafiil TEXHOJIOTIYHOTO MPOIECY BU-
POOHUIITBA BIACHOI MIPOAYKIIii, 1110 3a0e3meuye X paiioHali3aiiko.

7.2.4. OpraHisauisi agMiHiCTPaTUBHUX NPUMILLEHb

Baok rpynu mpumimens agMiHicTpanii po3mimnyeTbes 3/1e0171b-
LIOT0 Ha MEpUIOMY YU Apyromy mnosepci Oyaisii rotemo. [Ipumimen-
Hsl aJMiHICTpaIlii TOBUHHI MaTH 3pYYHUH 3B’S30K i3 OJOKaMu MpHi-
MaJIbHO-IOTIOMDKHUX MIPUMIIIEHB, )KUTIIA, TPOMaJCHKOr0 XapuyBaHHSI.
Jo cknagy rpynu nNpuMiLleHb aaMiHicTpauii BXOIATh KaOiHeTH aupe-
KTOpa Ta HOro 3acTyNHHKIB, TOJOBHOTO IHXKEHEpa, YIPaBISIOYOro;
KIMHAaTH BiIJUTy KajpiB, IUIAHOBOTO BIAIIY, BIJUIUIY IMOCTadyaHHS,
OyxranTepii, apxiBy TOIIO.

Bci agmMiHicTpaTHBHI IpUMIIIEHHs 00’ €IHYIOThCS B 2pynu 3a QyH-
KIIOHAJILHUMU O3HAKAMU:
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o npumiwenns oupexyii (KabiHET TUPEKTOPa, 3aCTYITHUKA JTUPEK-
TOpa, IpUAMabHs);

® NPUMILEHHSL THOICEHEPHO-MEXHIYH020 nepconany (KabiHeT Too-
BHOTO iHJKEHEpa 1 KOHTOPCHKI MPHUMIMIEHHS 1HXEHEPHO-TEXHITHOTO
MepPCOoHAITY);

® NpUMIWEHHS NIAHOB0-EKOHOMIUHO020 6i00i1y (KaOlHEeT TOJIOBHO-
r'0 €eKOHOMICTa 1 KOHTOPCHKI MPUMIIIEHHS);

o npumiwenns oyxeanmepii i kacu (kaOiHET TOJIOBHOTO OyXranTe-
pa, KOHTOPCHKI MPUMIMICHHS OyXrantepii, MpUMIIIeHHS Kacw, TpHii-
MaJbHEe MPUMIIIEHHS Iepel Kacor);

® npumiwenHs 8i00iny Kaopis (KIMHATH HadvajbHHMKa BIJJIUTYy Ta
IHCIICKTOPIB).

VY rorensx Ha 50-400 oci0 miomia aaMiHICTPaTUBHOTO OJIOKY 00-
YHCITIOETBES 3 po3paxyHKy 0,12-0,18 M2 Ha ore micue. Jis Giabmmx
TOTENIB TAKOXX BCTAHOBJICHI BiAMOBITHI HOPMATUBH.

AJIMIHICTpaTHUBHI TPUMIILICHHS MOXYTh MaTH JOBUIbHY IUIOILY.
3BayKarouu Ha MOCTIHHUHA XapakTep poOOTH, TYT MOBHHHO OyTH JEHHE
OCBITJICHHS Ta BEHTWIALIs. BHYyTpintHe odopMIleHHS — TIpocTe, MpuTa-
MaHHe I[iif KaTeropii NpUMIIIeHb i 3araTbHONPHUIAHSITE B OYIIiBHUIITBI.

VY nux npuMilleHHSX CHiBPOOITHUKHM PO3MIILYIOTHCS IpyNaMH Bif
3 no 10 oci6. HaiiGinbem paiioHaTbHUM BBaXKA€THCS OE3KOPHIOpPHE i
naHamagpTHE MIaHyBaHHS TPUMIIICHD, 0€3 130JA1i1 POOOYHUX MiCIlb,
IO JOCATAEThCS 3aBASKA BHUKOPHCTAHHIO CEKIIMHOTO oONagHaHHS,
JIETKUX TIEPErOPOJIOK 1 eKpaHiB.

Jlo puMitieHs afMiHiCTpalii Halle)kaTh TOOYyTOBI MPUMIIIIEHHS T1e-
PCOHAJTy TOTEHLHOTO KOMIUIEKCY — rap/IepoOH JUIs JOMAIIHBOTO OIATY 1
CHEO/ATY, TyaJIeTHI KiMHATH 1 aymioBi. [100yToBi mpuMiIieHHs 1 CIryxK-
0OBi TPOXOM BiZJOKPEMITIOIOTHCS BiJl MIPUMIIIEHB ISl 0OCITyTOBYBAHHS
MEIIIKAHI[IB FOTEJIIO 1 320€3MeUyI0ThCS OKPEMHUM 30BHIIITHIM BXOOM.

7.2.5. NpuMiLLLeHHA rocnogapCcbKoro i CKNaacbkoro Npu3HayeHHs

IIpuminmeHHs TOCIOAAPCHKOr0 i CKJAACHLKOIO NPHU3HAYEHHS
BUKOHYIOTH (DYHKIIIT MaTepiaibHOrO 3abe3redyeHHs] opraHizaiii mpari
BCIX TPUMIMIEHD 1 CITy’KO TOTENBHOTO MiJIPHUEMCTBA, a TAKOXK HE0O-
XiIHUX PEeMOHTHUX PoOiT. Jlo HUX HalleXXaTh MPUMILIEHHS 1 MigNIpHU-
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eMcTBa MOOYTOBOrO OOCIYroBYBaHHs, Tpyla MPHUMILICHb MaTepiajib-
HOTO 3a0e3MeYeHHsI 1 PEMOHTHUX pOOIT, Tpyla MPUMIIIEHb IHXeHep-
HOTO YCTaTKyBaHHS.

Ipumiwenns i nionpuemcmea nob6ymoeo2o 00CNY208y6aHHs, SIK
MIPaBUIIO, BiOKpeMIIeH] BiA 010Ky IPHUMIIIEHb CKIAICHKOTO 1 TOCIIO-
MapChKOTO MPHU3HAYEHHS, IO OB’ SI3aHO 3 BUKOHAHHSIM (YHKIIH 00-
CIIyTOBYBaHHS MEUIKaHIIB ToTenro. Jlo HUX HajexaTh NepyKapHi,
MaiicTepHi ApiOHOTO PEMOHTY 1 MpacyBaHHs OZSTY, APIOHOTO PEMOHTY
B3YTTS 1 MIKipramxantepei, IpuiiMallbHI MYHKTH MpPaHHS 1 XIMYUCTKH,
IyHKT TPOKATy TPEAMETIB KYJIbTYPHO-TIOOYTOBOTO 1 CIIOPTHBHOTO
MpU3HAYCHHS, MPUHOM 3aMOBJIeHb Ha (hoTopodoTH. Habip i rumomi nux
MIPUMIIIEHB 3aJIeXKaTh Bi/I KATEropii, MiCTKOCTi TOTEIHHOTO KOMILIEKCY
Ta MONHUTY Ha 3a3Ha4YCHI BUIH MOCIYT.

[lepykapHi, sIK paBUIIO, pO3paxOBaHi Ha 0OCIYrOByBaHHS MEIIKa-
HIIIB TOTEJIBHOTO MiJIPUEMCTBA 1 0CI0, 110 MEIIKaITh B paiioHi Horo
po3TamryBaHHA. BoHH po3MIlyt0ThCs 01l BECTHOYITIO, MAIOTh i3 HUM
Oe3nocepeHil 3B’ 30K 1 epe0adaroThCs B yCiX TOTEIBHUX KOMILICK-
cax Ha 50 i Oinpme micup. o ckiany NpUMILEHb MEpyKapHi BXOISATh
JKIHOY1 ¥ 4OJIOBiUi 3aJH (3 KUIBKICTIO poO0OYMX MICITh 3aJIeXKHO BiJ Mic-
TKOCTI TOTEJIBHOTO KOMIUIEKCY), 3aJ OYiKyBaHHs 1 MiJCOOHI MpHMi-
IICHHSI, 1HOMI — CYIIApKU. Y TEPYKapChKHUX calloHax 4-5%* roTeNbHUX
KOMIUIEKCIB BHIISIOTHCS OKpeMi MPUMINICHHS /I MaHIKIOPHOTO,
MEIKIOPHOT0, KOCMETUYHOT0, MaCaKHOTO KaOiHEeTiB.

Jlo yHKTIB npoxamy npeomemis KyibmypHO-nodymoeo2o npusHa-
YeHHs1 BITHOCATh: IPUMIIIEHHS MPUIOMY, BH/adi i MiJTOTOBKH MpOKa-
THOTO (DOHIY; TMPUMIICHHS JIJs 30epiraHHs MpenMeTiB KylIbTYpHO-
MoOyTOBOTO MPU3HAYCHHSI.

Ilynxkmu Opibnozo pemonmy peueti (IIKIpAHO-TATAHTEPEHHUX BU-
po0iB, TOAMHHUKIB, €NEKTPOTOBApiB, BEPXHBOTO OIATY) O0JaaHaHI
CHeLiaTbHUMH 1 yHIBepCaJIbHUMHU MEOJISIMHU BiAMIOBIIHO 10 THX (YHK-
Iil, SIKi BOHU BUKOHYIOTh. ¥ TPUMIIIEHHSX MYHKTY JPiOHOTO peMOH-
Ty OpPraHi30BYIOTb 30HHM OYiKYBaHHS, PO3PaxyHKY 3a 3aMOBJICHHS,
MPUMiPIOBaHHS, IPUHAOMY ¥ BHa4di 3aMOBJICHHSI.

Iputiomui nynkmu ximuucmeu i npanus OIAU3HY OPraHi30BYIOTHCS
y NPUMILIEHHAX, 0€3M0CepeIHBO OB’ I3aHUX 13 MiTOM 1 rocrnogapch-
KUM BXOJIOM y TOTENbHUI KOMIUIEKC, abu 3amo0irTd NepeTuHy pyxy
MEIIKAHIIB 1 3aMOBJICHUX peyeil Mg 4yac TpaHCIIOPTYBaHHSI.
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Ipanvui 3a METOIOM CaMOOOCTYTOBYBaHHSI PO3paxoBaHi Ha BHUKO-
HaHHS BCIiX OIepartiii moao mpaHHs OUTH3HA MEIIKAHIIIMHA TOTEIHLHOTO
mianpuemcTsa. TyT nmependadeHi mprcTpol MBUAKOTO CYIIiHHS OLTH3HH,
a B JiTHIX TypOa3ax, Tabopax TOIIO I IKUX NOTped BUKOPUCTOBYIOTH
BiZIKpUTI Maiinamunky a6o HaBich. IX 06IaTHYIOTh MaTOEMKAMHU MAIIIH-
HaMH JUIS TIpaHHsA 1 cymriHas. OO0B’I3KOBUMH Y TIPUMIIIEHH] TpaibHi €
rapsiue i X0JIoHe BOIOTIOCTAYaHHsI, KaHANi3alliiHi 3TUBH Y1 TPAIIH.

Po3mimeHHs myHKTiB IpuiioMy 3aMOBIIEHb Ha Pi3HI BUIM TOOYTO-
BOTO OOCIIyTOBYBaHHA 1 IMOOYTOBHX MaiCTEpPEHb MOXJIMBE Ha Oy/Ib-
SKHX MTOBEPXaxX IPOMAJICHKOI YACTHHH TOTEIBHUX KOMIUICKCIB, Ha TEX-
HIYHMX MOBEpXaxX, 1HOJI HaBITh HAJ JXKUTIOBOI YacTHHOIO. [Ipore
HaWpaIiOHAJBHIIIAM BBA)KAETHCS iXHE PO3TALIYBAHHS Ha MEPIIOMY
ab0 B IIOKOJIBHOMY TOBEpCI TpY OpraHi3ailii 3py9IHOTO 3B’SI3KY 3 BEC-
THOYJIEM TOTEIEHOTO KOMILIEKCY.

Meonynxmuy y TOTEIbHUX KOMIUIEKCAX MpU3HAUYECHI Uil HaJaHHS
TepIIoi TOTOMOTH KIIIEHTaM TOTEIO 1 IIEPCOHATY, TOMY MTOBHHHI OyTH
JOCTYIHHUMH U XBOpUX. Y BEJIMKUAX MEAMYHKTaxX TependadyeHi npu-
MIlIeHHS AJIs JTIKYBAIBHUX MpoIenyp. XBOpi MEUIKaHIli FOTEIo, SKi
NOTPeOyIOTh CTAI[lOHAPHOTO JIIKYBAaHHS, SK MPABHIIO, JTOCTABISIOTHCS
0 MICHEBUX MEIWYHHUX 3aKiadiB. Y pa3i pO3MIIIEHHS TOTEIEHOTO
MINPUEMCTBA y He3acelleHid abo MaoHaceeHii Miciierocti (i 3a Bi-
JCYTHOCTI TIOOJIN3Y MEIUYHUX 3aKIIafiB) IO HOro CKJIaay BKIIOYAIOTh
130JITOpH Ha BHIAJOK TPaBMH, XBOPOOHM MEIIKaHI abo IMpalliBHUKA
TOTEII0, a TaKOKW 3a0e3MeuyloThCS MOXKIMBOCTI €BaKyallii XBOPHX.
Jiist boro ofuH 13 cy)00BHX JTiPTiB NOBUHEH MaTh rabapuru, ae 0
PO3MICTHITUCS HOCHIIKH 1 CYTTPOBOIKYFOUa 0c00a.

HatikpamuMm miciiem Juisi MEAMYHOTO MYHKTY Ta 130JITOpa € mep-
MK TTOBEPX, KOJIM €BaKyallifo XBOPOT'O JIETKO 3a0€3MeYNTH, MHHAIOYH
MOTOKH MEIIKAHIIIB FOTEIIO.

Ho epynu npumiens mamepianvuoco 3ab6e3neyerts 1 PEMOHTHHX
POOIT TOTENBHOrO MiJNPUEMCTBA HaJEKaTh LEHTPAIbHI MPUMILICHHS
JUTs 9ucToi 1 OpymHOoi Oimu3Hu. Y Heenukux rorensx (1o 300 ocid)
JUISI HUX BU3Ha4YeHW HOopMatuB twiomdi 0,33-0,39 M% Ha OJIHE MICIIE.
Bcranosnena takoxx HopMa Ha madu (OUTH3HSHI) Y TOCHOJAPCHKUX
KiMHaTax HeBenukux rorenis — 0,06-0,04 M% Ha onHe Micue. BoHu no-
BUHHI OyTH CaMOCTiHHMMH, 130JIbOBAaHMMH OAHE BiJ OJHOIO HpPUMi-

140



OcHoBU roTenbHOI cNpasu

meHHIMH. [Ipumingernns 0as uucmoi 6inuzHu PO3MIIIYETHCA TOPYY i3
BaHTaKHO-TIACAKUPCHKUM JTipTOM, KabiHa SIKOTO BiJUMHSETHCS B OiK
ONoKy mpuMilieHb il oOCIyroByBaHHS Ha moBepci. Moxke Oytu
OCHaIeHe maxTomigioMaukom. [lepenbadaerpes Micie ISl pEMOHTY
1 mpacyBaHHsl OuTH3HH. Po3mipy OIMM3HSHMX KiMHAT BHU3HAYAIOTHCA
OyxiBenbHUMH HOpMamu. Llmomi koMop 15t YrcToi OITM3HN BCTAHOB-
JIIOIOTKCS 3 PO3PAXYHKY 4 M’ Ha 30 HOMepiB. IX 061agHyIOTh TIOMHIIS-
MU (3aBraubmku 50 cMm i 3aBBuIIKY 40 cM).

Hpumiwenus ons 6py()H01 Oinu3HYU Yy BEIUKUX TOTEIBHUX KOMILIC-
KCax € Ha KO)KHOMY TMOBepCi. Ix 0671a1HyI0Th HONHISAMH Ta OIMHKOBA-
HOIO CKPUHEIO, IO JT03BOJISIE MIPOBOAUTH MOKpPY Ae3iH(eKmio Oimu3-
HU; 3aJIMINAIOTh Miclie I po3dupanHs OinmnsHu. Komopy po3swmimry-
IOTh MOPYY 31 cityk00BUM JtipTom. Iy ciycky OpyaHOi OUIM3HU BHU-
KOPHCTOBYIOTHCSl OLTM3HONPOBOAW 13 TMpPUIMAaIbHUMH KIalaHaMH B
KiMHaTax OpyaHOi OLTH3HH.

IIpanvhs € OJHIEIO 3 OCHOBHHX YCTAHOB IOTEJIBHOIO KOMILIEKCY. 1i
po3MmimieHHss oTpedye cremianbHuX YMOB. BoHa MOBHWHHA 3HAXOIH-
THUCS B MICIIi, MEHII TIOMIiTHOMY IJII OTOYYIOUNX, 3BAYKAIOYX HA IIYM i
BUTIAPOBYBaHHS, i MaTH J0OpE CIIONYYEHHS 3 TOCIOJAPCHKOI0 CITYXK-
6010 KMTJIOBOI YACTHHH. 11 PO3MIpH 3aleKaTh Bijl KiJIbKOCTI GLTH3HH,
o oOpOOIISETHCS, 1 TION] OKPEMUX MPUMIILIEHD (3aJIeKHO BijJ pOo3Mi-
PiB 1 KiTbKOCTI MpaTbHUX anapaTiB).

VY cknadcvkux npumiennax 30epiratloThes 3anacu MeOiB A HO-
MepHOTO (OHIY, Pi3HUX NPUMIIICHb, KAJINMOBI BHUPOOW, TOCTiIBHI
pedi (MoxymKy, MOKpUBaia, KOBAPH, IEPUHH), MAIOIIHHUI iHBEHTAp
JUIsL OCHAIIEHHS HOMepiB (IIITKK Ui OJATY W B3YTTS, MOMIbHHYKH,
Ha0OpH CTOJIOBOTO TOCYIy Ta MPWIAJIS, BIlIAJKH, Ba3u JJis KBITIB),
oOyaiHaHHs AJIsl CaHBY3JiB (I3€pKaja, F'yMOBI KHJIMMKH, O30HATOPH,
rayku ¥ yTpumyBadi Ui OJSTY, PYLIHUKIB, TYaJIETHOTO Iamepy, Mu-
JBHMLI, CKIISIHKY TOIO), iIHBEHTAp 1 peyi caHiTapHO-TIri€HiYHOTO Mpu-
3HaveHHs ((eHu JUIs CYIIiHHS BoJoccs, OaHHI XalaTh, MaxpoBi Mpoc-
THpaaia, HabopU TyaJeTHOro mpuiaaaasd y (GipMOBIH yHakoBIli TOIIO),
MUitHI Ta papOyBanbHI PEUOBHUHH, EICKTPONPUIIAIJIS Ta ENEKTPOJIaM-
M, 3alaCHI YaCTHHU Ta CAHTEXHIYHE YCTAaTKyBaHHS (KpaHH, CaHiTa-
pHE npuiIas) TOLIO.
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Benwuka yBara npuainsieTbesl po3MIILEHHIO i 00MaAHAHHIO 1MexXHiu-
HUX npumilyeHsv 1 ycmanogok. Y OyAIBISIX BEIUKUX 0araTormoBepXOBUX
TOTENIB A7 00NAITYBaHHS MAIIMHHUX 1 PI3HUX CaHITAPHO-TEXHITHUX
BIJUIUTIB BiJIBOAUTHLCS IUIMH TEXHIYHUH MOBepX. TyT PO3MILYHOTHCS
OoiepHi, IPUMIIIIEHHS U KOHIUITIOHYBaHHS TTOBITPS, BEHTHIIAIIHHI
KaMepH, IPUMIIIeHHS IS JTYHIbHUKIB, aKyMyJIsITOpHA, TpaHchopMa-
TOpHI, a TaKO)X PEMOHTHI MaWCTEepHi IUIs €HepreTUYHOi, CaHiTapHO-
TEXHIYHOI, CIIIOCAPHOT, CTOJIIPHOI Ta 1HIIHMX TPYIL.

OxkpiM mepepaxoBaHUX, OB’ sI3aHUX 3 MOTpPeOaMH TOTEIBHOI CITO-
PYIH, TAKOK OPTaHi30BYIOTHCS aBTOMANCTEPHI Y BHITAJKY, SKIIO KOM-
ieke Mae Benuki rapaxi. Ls dopma oOcnmyroByBaHHS Halvacrimie
XapaKTepHa I MOTETIIB.

7.2.6. ®yHKUiOHanNbHa opraHisauis NpuMilLeHb AiNOoBOro i pekpeawinHoro
NpU3HaYeHHs

Biok npuminiens KyJbTypHO-MAacOBOI0, CIIOPTHBHO-03/10POB-
40ro i AiJI0BOro mpu3Ha4YeHHs mependavyacTbcs B OCHOBHOMY B TY-
PUCTHYHUX, KYPOPTHUX 1 AimoBHX ToTersx. CKiIal MpUMIIEHb Kylb-
TYPHO-MacOBOT'O OOCIyrOByBaHHS 3QJIC)KUTh BiJl BUMOT JI0 BiANOYHH-
Ky TYPHUCTIB 1 TepMiHy iX mepeOyBaHHs. Tak, opraHizaiis JO3BULIA 1
BIJIMOYMHKY TYPHUCTIB, IO NepeOdyBalOTh KOPOTKOYACHO (110 3 THIB),
BHMarae CKOpO4YeHOro MepesIiKy BiAMOBITHUX MpuMiieHb. J[o IXHpOTO
CKJIaJy HaJeKaTh 3aJH YHIBEpPCAIBHOTO NpU3HAYEHHS, KOH(MEpeHII-
3a1Iu, 31 JIIsE TIPOBEJICHHS HapaJl 1 eperoBopiB, eKCIO3UIIIMHIN 3aT
(camoH) s oprasizarii BUCTaBOK, JEMOHCTpAIlil TBOPiB MUCTEITBA,
MPU3HAYCHUX JUIS MIPOJIaXKy, TAHIFOBAILHI Ta OanbHi 3amu, doiie, auc-
KOTEeKH, OUTBAp/IHI, Kerelb0aHu, cayHa 3 0apoM i 3aJI0M CIIOPTHBHHUX
TpPEHaXXepiB, MAaCaKHUI 3aJ, 3a] IrpOBUX aBTOMATIB, KiMHAaTH (3a)
JUISl TPU B HACTUIBHUE TeHic Ta iH. Habip nux npuMilieHs moB’si3aHuid
13 IpU3HAYEHHSIM TOTEJIHLHOTO KOMIUIEKCY Ta PiBHEM HOTO KOMQOPTY.

[IpakTuka ekcruryatamii TOTEIbHUX KOMIUIEKCIB MOKa3aja, 110 O-
HUM i3 IUISIXIB PalliOHATBHOTO, THYYKOTO Ta €KOHOMIYHOTO BHUKOpPHC-
TaHHs HasIBHUX IUIOL] € CTBOPEHHS 3ai¢ Oaeamoyinnb06020 (VHisepca-
JIbHO20) NpU3HAaYeHHs, PO3PAXOBaHUX HA IMPOBEIEHHS Pi3HUX 3aXOJiB
(Hapan, npuiiomiB, OaHKETIB, KOHLIEPTIB, OalliB, TaHIIB, JEMOHCTpALIii
KiHO(ITBMIB TOIIO). Y TaKMX 3ajaxX 3a3BUYail BHKOPUCTOBYIOTH PO3CY-
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BHi NEPEropojKH, 3a JOMOMOTOI0 SKHX 3MIHIOIOTH KUTBKICTH HpUMI-
IICHb, 1X Ta0apUTH Ta MICTKICTh 3aJIe)KHO BiJI KOHKPETHHX TOTpPEO.

3anmu OaraTodyHKIIIOHATFHOTO TPH3HAYEHHS, KOH(EpEeHI-3aId Ta
KiHOKOHIIEPTHI 3aJI1 PO3TALIOBYIOTH 00 B OKpEeMOMY MpHMillleHHi, a00
Ha TIepIIOMY YH JIPyroMy ITOBepci, iHOAI B oKoIbHOMY. Hepiako ix po-
3MIMTYIOTh TIOOMH3Y 3aKJIa/liB PECTOPAHHOTO TOCIIONAPCTBa, IO MPU He-
0OXiTHOCTI MOJIETIIyE AOCTaBKY B 3aJM HAmoiB i 3akycok. [lys Toro,
o0 BiABiMyBadi KOH(QEPEeHI-3aIiB 1 KIHOKOHIIEPTHUX 3B HE 3aBa)ka-
JIU KITIEHTaM TOTENiB, U IIUX MPHUMIMIEHb YacTO BIAIITOBYIOTH OJAT-
KOBHH BXiJI i3 BYJIUII, BECTHOYIIb, Tap/iepo0, CAHBY3IIH.

3 MeTOo0 MpOBENeHHS MDKHApPOAHUX Hapaj 3ald OONaJHYIOTHCS
YCTaHOBKaMH CHHXPOHHOTO TIEpeKIaay Ha JeKiTbka MOB i mepemdada-
FOThCS KaOIHM 151 TepeKIIaiadiB.

binvapouni 3a3Brdait iepeadadeHi y TOTEIBHUX KOMIUIEKCaX BHCOKO-
ro piBHA KoMbopty. OKpiM OLTBIPIHUX CTOINIB PI3HUX PO3MIpiB, TYT
BCTAaHOBIIOIOTH CTIHKY ISl KWIB i mady Juist Kyiib, MO AJIsl 30HH BiJI-
MOYMHKY ¥ O4iKyBaHHS. CBITHJIBHUKH PO3TAaIIOBYIOTH HAJl CTOJIAMH Ha
Bigctani 80 cM Bix rpanmbHOI moBepxHi. [lmoma GimbspmHOT 3aIIeKHUTH
BiJ] KIJIBKOCTI CTOJIIB.

Keeenvbanu MoxyTb 3aMiHIOBAaTH OLIBApAHI. Y HUX PO3MILIY€ETHCS
crieniaiibHe 00JaJHaHHA, IO CKIIAJAa€ThCS 3 aBTOMATIB JUISl TIOJaBaHHS
KyJib, BCTAHOBJICHHS KETJIiB, JIOPIKOK JUTS MIPOKATY KYJIb, 30HA BiAMOYH-
HKY ¥ OUiKyBaHHSI.

VY BHCOKOKOM(OpPTAOENbHUX TOTENAX YacTO BIAIITOBYIOTH IIPHMi-
HICHHS 1 CTOpPYIX CHOPTHBHO-0310POBYOro NMPH3HAYEHHSI: 3aKPUTI
Ta BIIKPUTI TUTaBalbHI, KymajbHi OaceliHu, cayHu ((PiHCBKI na3Hi 3
rapsyuM CyXHM TIOBITPSIM y TapHid 1 XOJOIHWUM OaceiHOM), Na3Hi,
3amu Ay Qi3UYHUX BIpaB (CIIOPTUBHHM 3aJ1, TIMHACTHYHHH 3all, Kere-
n50aH); OpPraHi3oBYIOTh MEJMYHE 00CIYrOBYBaHHS; HA TEPUTOPIi roTe-
JBHUX KOMILJIEKCIB — CIIOPTUBHI MalJaHYMKHU (TEHICHI KOPTH, ToJb(,
MIiHI-T0JIb() TOIIO).

baceiinu, BiAOBIAHO O HOPM 1 CTaHIAPTIB, IOMYCKAETHCS BIAILTO-
BYBaTd B TOTENBHUX KOMIUIEKCAX BHIIOI KaTeropii, po3TalloBaHUX Ha
MOPCBKOMY y30epesoki, KypopTax, y 30HaX BUINOYMHKY 1 TypH3My Ta
MpPU3HAYECHHUX JJIs1 IPUHOMY 1HO3EMHHUX TYPHUCTIB.
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3akputi OaceliHH pO3MILIYIOTH Y LIOKOJIBHOMY YW Ha MEPLIOMY IO-
BepCi CIIOpYH, B MPHOYAOBI, 3’€IHAHIA 3 TOTETHHUM KOMIUIEKCOM KpH-
THM TIEPEXOIOM, 1HO/I — Ha BEPXHIX MOBEpXax rorensHoi Oymismi. [Ipn
IBOMY LUIIXU BiABiAyBadiB A0 OaceliHy MOBHHHI OyTW 3pyYHHUMH i O
MOXJIMBOCTI KOPOTKHUMH, TOMY IMOONN3y OaceiiHy 9acTo 3HAXOAMTHCS
T, AKUH criodydae HOTro 3 KHUTIOBHMH MOBEPXaMH T'OTEIBHOTO KOM-
rrekcy. HaBkomno GaceifHy mMatoTh OyTv 0OXiHI TOPIKKM Ta peKpeaniii-
HUH MalIaHYMK, JIe MOXKHA PO3TAIIyBaTH MiCLs AJIs BIAMOYMHKY, TUISK,
Oyder, Gap.

Binkpuri rmaBanbHi 6aceiiHu (30KpeMa, IUIecKaibHi) poOisTs Oymb-
sikoi opMH, OONAIHYIOTH TipKaMHl U CITyCKaHHS y Boxy (TabOaHm).
I'mubuna GaceliHy 3anexuTh Bif Horo npusHadeHHs. [ HagaHHS BoOi
MPUEMHOTO KOJBOPY BaHHY OOJHMILOBYIOTH OJAKHTHOIO 200 SICKpaBO-
3€JICHOI0 KePaMiuHOIO0 IUITMTKOIO, JHO 1HOMAI BHUKJIAJAIOTh KOJIBOPOBOO
Mo3aikoro. YacTo BaHHI 3au OaceiiHiB MalOTh MPUPOAHE, OiUHE, BEPXHE
abo xoMOiHOBaHe ocBiTiieHHs. CyIliibHEe CKIIIHHS X04a O omHiel 3i cTo-
PiH 3aly CTBOPIOE BIIUYTTS 3B’s3Ky OacelHy 3 HaBKOJIHIITHBHOIO TTPHPO-
JIOF0, X042 B JITHINA Tepiox MOXKe TPU3BECTH 0 MEPErpiBy NpUMIIIEHb
OaceiiHy, a B3UMKY — JIO IOTO OXOJIO/PKCHHSI 1 HEBUIIPABIaHUX BUTpAT Ha
OTAJICHHS 1 BEHTHJISIIII0, TOMY BOHO MOXKE BUKOPHUCTOBYBATHCS JIUIIE 3
ypaxyBaHHSIM KJIIMAaTHYHUX OCOONMBOCTEH MicIis OyIiBHUIITBA. 3a3BU-
Yaif Taki 0aceiiH! po3paxoBaHi Ha MEIIKAHI[IB TOTEITLHOTO KOMILIEKCY.

Lonomixxcni npumiugenusn b6acetini TIONUIIOTHCS Ha 0OCIYTOBYFOUi
(m1st BimBimyBawiB), ajMiHICTpaTHWBHI, MifcOOHI, TexHi4YHi. TexHiuHi
NPUMIIIEHHS. MaroTh BENMKI po3Mipu, 00 TpH3HAYCHI AUl Mojadi i
OYMIIIEHHS BOJIM, BCTAHOBJIEHHSI HACOCIB, (DLIBTPiB, OOiIEepiB, BOIOMIpIB
Ta 1HIIOTO yCTaTKyBaHHsS. [HOMI YaCTHUHY JIOMOMIKHHX MpHUMIilIeHb Oa-
ceiiHy (mizcoOHi, TEXHIYHI Ta iH.) PO3MILIYIOTH B EKCILIyaTOBAHOMY
MPOCTOPI MiJl BAHHOIO Oaceiiny.

Ho ckimany oOCIyroBylOUMX MPHUMILIEHb BiAHOCSTH OYLIOBi, CaHi-
TapHi BY3JIM, PO3IATANLHI JIs1 YOJIOBIKIB 1 )KIHOK, KIMHATH iHCTPYKTO-
piB, MPUMILIEHHS JJIsl MACaXKy, MEJMYHI KaOiHETH, BAHHU 3 MiHepallb-
HOIO BOJIOIO.

OcraHHIM YacoM y TOTEJIbHUX KOMIUIEKCaX Pi3HOTO NPU3HAYCHHS i
piBHA KOM(OPTY BIAIITOBYIOTH Ja3Hi CYXOl apu — cayHu, 10 3HIMAIOTh
BTOMY Ta CIPHAIOTH iIHTEHCUBHOMY KpoB0ooOiry. [lo ckmany cayHu BXO-
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JSITh PO3MATANbHS, MUIHA, KIMHaTa cyxoi mapu, O6aceiiH abo mymri, KiM-
Hara BiJMOYMHKY, IHOJI MacaXHWI 1 TpEHaXKEPHUH 3aJIM, KIMHATa Orie-
paropa i 6ap. CayHu po3TamoByIOTh y MiJBaJbHOMY NPHUMIilIEHHI 200
Ha TMEPIIOMY TTOBEPCi CIOPYAN TOTEIO0, HEPIAKO B KOMIUIEKC] 3 KyTaib-
HuUM OaceitHoM. OKpiM cayH, y TOTEIISIX MOXYTb 3aCTOCOBYBAaTHCS PO-
CIHCBKI J1a3Hi.

7.3. Ponb inTep’epy Ta o3esieHeHHs1 y popMyBaHHi iMiKy roresio

7.3.1. CknagoBi YacTMHM KOMOPTY BHYTPILLHLOrO NPOCTOpPY roTenis

Criertuika roTemiB MOMATaE B Pi3HOMAHITTI QYHKIIH mux 00’ €K-
TiB. lle 0IHOYACHO 1 KUTIIOBI, 1 CYCHIJIbHI OYIiBIIi, 1[0 3yMOBIIIOE 0CO-
OomuBocCTi (hopMyBaHHS iHTED €PIB.

Iumep’ep — ye opeanizayis HympiuiHb020 npocmopy 6y0ieii, aKa
€ 30P0B0 0OMEINCEHUM, WMYUHO CIBOPEHUM CepedosuujeM, Wo 3abes-
neyye HOPMAIbHI YMOBU HCUMMEDISTbHOCHE THOOUHU.

[aTep’ep — MOHATTA CKiIagHe, OaraToIIaHOBE, SIKE BOJOMAIE BEIH-
YEe3HOI0 €CTETUYHOIO 1 ICHX0(i310JIOTIHHOI0 CHJIO0 BIUIMBY Ha JIIOIHU-
Hy. CIpUATINBI YMOBH KXHUTTEISUIBHOCTI JIFOJMHU B TOTeNsX 3a0e3re-
YYIOTBCS 3aBJSKH CTBOPEHHIO KOM(OPTY SIK B camiil OYyJiBii roresiro,
Tak 1 Ha TepurTopii, npuieraiil 1o Hei. 3aranbHUN KOMGOPT BHYTpILl-
HBOTO MPOCTOPY TOTENIB € IHTETPOBAHUM MOHATTSIM. BoHO oxoriroe
€KOJIOTIYHUH, (PYHKIIOHAILHUI Ta €CTETUYHHIA KOM(OPT cepeoBuUIIa
OyIb-SIKOT'O TIPUMIIIIEHHSI TOTENFO (JTUB. pUC. 2).

Exogoriunnii KoM¢opT CTBOPIOETHCS ONITUMAIBHUAM JIJIsl OpraHi-
3My JIFOJIMHU TOEJHAHHSIM TEMIIepaTypH, BOJIOTOCTI, MIBHIKOCTI PyXy
MOBITpsA 1 Jii IpoMeHeBoro Teruia. Hampwkiam, y cTaHi CIOKOKH YU
NP BUKOHAHHI JIETKOI Qi3MYHOI poOOTH Temmeparypa B3UMKY HeE I10-
BUHHA TiepeBuinyBaTu 18-22, a BiiTky — 23-25 °C; mBHIKICTh PyXy
MOBITPs B3UMKY MoBUHHA craHosutu 0,15, a Buitky 0,2-0,4 M/c; Bin-
HocHa Bosoricts — 40-60 %.

BaxJTMBUM KOMITOHEHTOM MIKPOKJIIMATy OY/b-SIKOTO MPUMIIICHHS
€ 1HCOIAIiS (OMPOMIHIOBaHHS MPUMIIIEHb COHSYHUM IPOMIHHAM 1
NpUPOAHE OCBiTIEHHs). TpuBamicTh iHCOMWI [uIsg OaraTboX HpUMi-
IICHb TOTENIB BIANOBIIHO 10 CAaHITAPHMX HOPM 1 IPaBHJ MOBUHHA
CKJIaJ]aT! HE MEHIIIE TPhOX F'OJIUH HA JICHb.
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VY NpuMILIEHHSAX TOTEINiB, A€ JIOIU MPOBOMAATH OLIBIIY YaCTHHY
n00H, TIOBUHHO OyTH 3aB)KIU YHCTE 1 CBDKE MOBITPS Ta HOPMAIIbHUH
LIYMOBHM PEXUM.

Exonoriyaunii koMopT B iHTEp’€pax CTBOPIOETHCS 3aBISKH CHCTE-
MaM IHXEHEPHOTO 3a0e3MedeHHs TOTeNiB (BEHTHIAMIi, KOHANUIIOHYBa-
HHSI TTOBITPS, IEHTPAIi30BAHOTO BUJIANICHHSI MTUITY, OMTATFOBAHHS Ta iH.).

Kom@opT BHYTPIlIHEOr0 NPOCTOPY IrOTE/II0

- 3aXHCT BiJ{ OTOUEHHS;
DyHKUiOHATbHUT 7] - Oesmeka;

- 30epiraHHa 0COOMCTHX pevei;

- IIJIOBI KOHTAKTH;

- BIAIOYHUHOK — COH;

- po3sBaru;

- XapuyBaHHI;

- ocobucra ririena;

- (yHKIiOHATbHE 30HyBaHHS;

- panioHaTbHHUN HaOIp 00JaTHAHHS

- KOMIIO3HIIisl IPOCTOPY;
- KOJIpHE BUPILICHHS;

- OCBITIICHHS,

- 00poOKa IMOBEpPXOHB;

- JIEKOpaTHBHI JIeTai;

- O3CNICHEeHHS;

- CBITJIO3BYKOBHIl e(eKT;
- po3MileHHs MeOiB

A 4

Ecrernunnii

- TeMImeparypa;
Exostoriunmii - OCBITJICHICTE;

- 1HCOJIAIIS MPUMIIIICHB;
- BOJIOTiCTh MOBITPS;

- BEHTHIIALIS,

- IIYMOBHH PEXUM;

- BiOpauis

A 4

Puc. 2. Cknaoosi hopmyesanns xompopmy 6Hympiuinb020 npocmopy
oyoieni
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DyHKUiOHAJLHMI KOM(OPT BH3HAYAE 3PYUHICTh EKCIUTyaTallii
Oyab-aKoro mpuMinieHHs. Bin 3a0e3nedye 3aXucCT Bijg OTOYEHHS, Oe3-
MeKy 1 3MIHCHeHHs BCiX (PYHKIIOHATFHUX MPOIECIB KUTTEMISIIBHOCTI
JIOAWHU: COH, XapuyBaHHS, BIAMIOYMHOK, OCOOUCTY Tiri€Hy, po3Bary,
ITOBI KOHTaKTH Ta iH. PO3MoAin ycixX mpomeciB KATTEMISIBHOCTI JTI0-
OUHU B TPUMIMICHHAX 3JIHCHIOETBCSA MpHHOMaMH (YHKIIOHAIEHOTO
30HYBaHHS SIK 3arajbHOTO MPOCTOPY TOTENI0 3 BUIAUIEHHAM (YHKIIiO-
HaJIBHUX OJIOKIB, TaK i MiKpO30OHYBaHHSAM. Mikpo30Hy8anHsa 3AIHCHIO-
€THCS TaKOX 3aBIISIKHA paIliOHATHPHOMY Ha0Opy OOJIaHAHHSA Ta HOTO
ONTUMAIBFHOMY PO3MIIIIEHHIO B OyIb-sIKOMY iHTEp  €pi.

OyHKUioHATEHUN KOM(POPT B OCHOBHOMY 3a0€3IEUYETHCS ONTHMA-
JTEHAM Ha0OpoM MeOmiB 1 ycTaTKyBaHHA. MeOmi € OmHAM 3 aKTHBHHX
KOMIIOHEHTIB y (hOpMyBaHHi iHTEp €piB OaraTh0X MPUMIIIEHb TOTEIIB.

Ecrernunuii komopT BH3HAYA€E TMO3UTUBHHN EMOLIWHUWIA Ha-
ctpiit moaunu. Lle 3a6e3neuyerbes 3aBAsKM 3acobam i mpuiiomam, 3a
JOTIOMOTOI0 SIKHIX JIOCSITA€ThCsl 00’ €THAHHS BCiX €IEMEHTIB iHTep epy
B €IIUHE JUIA CIPUUHATTA 1uie. Ecternynnii komdopt iHTEp €py 3aiie-
XKHUTh, HacamIiepel, BiJl TAPMOHIMHOCTI HAOYHO-TIPOCTOPOBOTO OTO-
YeHHsI, BiJl TOTO, HACKLIBKH JOCATHYTA LITICHICTH 1 Y3rOJDKEHICTh HO-
T'O eJIEMEHTIB.

7.3.2. MebnioBaHHS roTenbHUX NpUMiLLeHb

Crnenugika roTenbHOro rocnogapcTsa, 0araTo(yHKLIOHAIbHICTH
MIPUMIIIEHB, 10 3HAXOMATHCS B OJIHIN OyiBIIi, 3yMOBHIHN TU(EpEHTITi-
ario MedmiB 3a npusnauenHsm. nobymosi (11 BIANIOYMHKY, CHY, PO-
00TH 3a CTOJIOM, CIIOXKHBAHHS 11, 30epiraHHs ousry); ogicki Ta pec-
mopanni 1 cneyianeni (0ONagHAaHHS Oapy, MepyKapeHb, ITOBiIKOBHX,
MICIIb YEPrOBHX TOLIO).

CyuacHi Me0JTi 3a xapaxmepom KOHCMPYKMUGHOI CIMpPYKmypu TiJ-
PO3IUISIOTBCS Ha CTalioHapHi, KOoMOiHOBaHI OararoyHKIiOHAJIBHI
(xommn oJTMH TpeaMEeT BUKOHYE JIBi Ta Oinbiie GyHKIH) i TpaHchopMo-
BaHi (B T.4. CEKIIilHi).

Bumoru 10 MeOI1iB BCTaHOBIIIOKOTHCS BIAMOBIIHO 0 KOMGOPTHOC-
Ti roreniB Ta IXHHOro NMpu3HaueHHs. KoM(pOpTHICTE TOTENIB BU3HAYAE
SIKICTB 1 KUTBKICTh MEOJIEBUX BUPOOIB, a (DyHKIIIOHATbHE MTPU3HAYCHHSI
TOTEJiB — HOMEHKIIATYpy MeOIIiB.
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[Ipu po3mimeHHi MeOIiB 000B’I3KOBO BPaXOBYIOTHCSI HOPMHU PO3-
PUBIB 1 TPOXOAIB Mixk MeOJIEBUMH BHpoOaMu. XapakTep TUIaHyBaIbHOT
oprasizamii Meb6JIiB 3aJIeXKUTh TAKOX BiJl TUITYy (PYHKIIOHATEHOTO OI10-
Ky roremo. Tak, y BecTHOymsaX, O0po OOCTYroByBaHHSI Ta IHIINX
MPUMIMIEHHAX BEIUKUX TOTEIHHUX KOMIUIEKCIB, SIKIi BUKOHYIOTH He
ONIHYy, a KimbKa (YHKIIiH, MEOIIOBaHHS BKIIOYA€E MPEAMETH PI3ZHOTO
MPU3HAYCHHS, IO PO3MOAUIIIOTECA MO 30HaX. Taka pPO3CTaHOBKA
CTBOPIOE BPAXKEHHSI PO3KPUTOTO MPOCTOPY 1 3aCTOCOBYETHCS AJISl BCiX
MPUMIIIEHB HOTO THUITY. ' pynu MeOriB MOXKYTh CTOSATH O cTiH abo
[0 MEHTPY 3aTiB CUMETPUYHO YH JOBUTBHO, TPOTE 3aBXKIU IMOBHUHHI
BIJNIOBiZIATH MIEBHOMY PUTMY i piBHOBa3i. Y Oy[b-sIKOMYy BHUIAJKy Ba-
JKJIIMBO 3HAWTH THUMHM MEOIIB, II0 HAaWKpaIle BiANOBiJAIOTh KOHKpPET-
HOMY IPUMIIICHHIO.

[Tpu BUOOpPiI GopMu MpeaMETiB YCTAaTKyBaHHS Ta €IEMEHTIB 0370-
OneHHst Tpeba BpaxoBYBaTH 4ac i MeTy nepeOyBaHHS KII€EHTYpH B TICB-
HUX NPUMILICHHSX. Y 3ajaxX 3 BEJIMKUM CKYITYCHHSIM JIIOACH B yMOBax
TPHUBAJIOTO 1X mepeOyBaHHs 0e3 pyXy OCHOBHI MPEMETH YCTATKyBaHHS
— MeOJIi TSl CUJIIHHSA 1 CTOJIMKYA — PO3CTABIISAIOTH PIBHOMIPHO 3a BCI€IO
TJIOMICI0, OPTaHi30BYIOUH JIMIIE HEBEIUKI MPOXOAN MiXK MICIsIMHU abo
pagamu. TyT BCTaHOBNIOIOTH TiNBKHM HH3BbKI MeOIN, SIKi CIIPHUSIOTH
CTBOPCHHIO CTATUYHOCTI Ta BPIBHOBAXEHOCTI KOMIIO3HMIIIT. 3aBIsSKH
PIBHOMIpHOMY PO3TOALTY HEBUCOKHX 1 HEBENUKUX (IO BiTHOIIECHHIO
JI0 TUIOIIT i BUCOTH) MPEIMETIB — Kpicel i OEHKETOK I CHIIIHHS, CTO-
JIUKIB 31 CTUIBLISIMU TOIIIO — BOHU 30POBO CIIPUIMAIOTHCS TAKUMH, 1110
301IBIIYIOTh TUIOILY 1 HiJICHIIOIOTh BPAKEHHS 3HAYYIIOCTI 1HTEP €pY.
[[roMy NOBHMHHA CHPHUSTH i XyAOKHS BUPA3HICTh PEIITH €JIEMEHTIB.

30HaNBHICTE MEOJIOBAHHS 3yMOBJICHA MPArHeHHSIM MaKCHMalbHO
PO3MIMPUTH TPOCTip MpUMIMIeHHs. [Ipy BUTbHOMY pO3MIllIEHHI TpyH
MeOIiB Ha BEJHKIiH IO mpHuiiManeHs O0po oOCIyroByBaHHS Ta iH-
[IMX aHAJIOTTYHUX MPUMIIEHb A7l OTPUMaHHs OUIBIIOT IPOCTOPOBOC-
Ti iHTEp’€py cami Tpynu MeONiB PEKOMEHIYEThCS BCTAHOBIIOBATH
KOMIIaKTHO.

VY cy4yacHHX roTelnbHUX KOMIUIEKCAX 3a3BUYail BECh MEPIINI MOBEPX
BiJIBOJUTHCS I IPUMIILIEHHS TPOMAJICHKOTO MPU3HAYEHHS 1 TJIAHYETh-
Csl TIOBHICTIO 200 YacTKOBO BUTBHUM, IO TOJIETIIYE PYX BiJBiITyBadiB.
OnmHMM 3 OCHOBHHMX 3a CBOEIO 3HAUYIIICTIO MPUMIIIEHb TOTEIHLHOTO
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KOMIUIEKCY € 6ecmubynb, HTEp’€pP SKOTO CTBOPIOE MeEpIIe BPaKEHHS
KITIiEHTA TIPO TOTeNhb. ToMy 10 (pyHKIIOHATHHOTO PO3MOALTY IUIONI, pa-
[[IOHAJTBPHOCTI BCTAHOBIIEHHS YCTATKYBaHHS, XYIOXHBOI SIKOCTI 037100-
JIeHHs1, MeOIIOBaHHS 1 AEKOPAaTUBHOTO OQOPMIICHHS IIbOTO MPUMIILICHHS
CTaBIIATHCS BEJINKI BUMOTH.

BinmoBigHo 10 mpW3HAYeHHS, BECTHOYIb CKJIANAETHCS 3 BIIACHE
BeCTHOYJIsI, 1oro poO040i YaCTUHH 3 PO3TAIOBAHUM TYT MicLIEM dep-
TOBOTO aAMiHICTpaTOpa, BiTalbHi, B sIKiii HE3HAYHUI Yac 3HAXOIUTHCS
KIIIEHTYPA, 1 CYMDKHHX JONOMDKHUX MPUMIIICHb.

Micnie geproBoro amgmiHicTpaTopa Ta iHII PoOOYi MPUMIIIEHHS
(macnopTHUI CTiN, KacH, AOBiAKOBE OIOpO, pi3Hi areHTCTBa, MOIITA
TOI0) BIJOKPEMITIOIOTH BiJl MICIIS 3HAXO/DKEHHS KIIEHTIB Oap’epom.
OcTtanHiIM YacoM po0odUi MPUMIMIEHHS BIAMITOBYIOTh BIIKPUTHMH, 110
JI03BOJISIE TIPAILiBHUKAM CIY)KOM MPHHOMY 1 PO3MIllEHHS 3yCTpiuaTH
rocTe Kpamie i J0Opo3nmBiIIe.

HatiipamionaneHirne moeHaHHS ABOX MPHUHIIUIIIB: BApTO OPraHizy-
BaTH MicCIle YeproBoro Tak, o0 BOHO CKIIAAanocs 3 po00v0i YacTHHH
(3akpuroi) 1 mpeacraBHUIBKOT (BiakpuToi). [1lo0 obnanHath Take mic-
e, HeoOXiTHUI crieniadbHUN CTi — ceKpeTep-0ropo 3 BiIAiIEeHHIMEI
JUTst 30epiraHHs KIFOYiB Bil HOMEPHOTO (POHAY i CIy’)kOOBUX MpUMi-
IIeHb TOTENI0, KOPECTOHJCHIIIi, MO HaJIXOAWUTh Ha ajJpecy TOCTEH.
IHOi Takwit poOOUMIA CTLII, 3aKPUTHUN BUCOKHM Oap’epoM, Oe3rmocepe-
JHBO TIOB’SI3YIOTB 13 HU3EKUM CTOJIOM, 32 SIKUM a/IMiHICTPATOP TPALIOE
3a BIJICYTHOCTI KJIIEHTIB.

VY cyuyacHUX BEJIMKUX FOTEIbHUX KOMIUIEKCaX PO3paxyHOK i3 KJIi-
€HTYPOIO TPOBOJUTHCS i3 3aCTOCYBAHHSAM KOMIT FOTEPHOI TEXHIKH Ta
KacOBHX MalllMH, 1 TOMY OyXrajaTepilo po3MilllyIOTh HE Y BeCTHOYIb-
Hil, a B aAMIHICTPAaTHUBHIN TPy MPUMILICHb.

[Ipu BecTnOyni noBHHEH OYTH BIAIITOBAHHNA rapaepoO, sIKuil 00-
CIIyTOBY€E KIIEHTYpY pecTopaHiB i 6apiB. Ciyx0oBuii rapaepod mpus-
HAYeHWH TUTBKHU JUIS TIEPCOHAy TOTENBHOTO KoMIutiekey. [lnomia rap-
nepoby Bu3HAUAETHCS 32 HOpMoo 0,08 M° Ha iHBeHTapHe Miclie Horo
MICTKOCTI. SIKIIIO B TOTEIEHOMY KOMIUIEKCI € KiHO- a00 KOHIEPTHUI
3aJ1, Kyl JIOIyCKA€EThCsl CTOPOHHS MyOJTika, IXHii rapaepod Biamro-
BYIOTBb OKPEMO BiJI rap/iepoda roTeIbHOr0 KOMILIEKCY.
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st posmoniny BeCTHOYIIO Ha OKpeMi (QYHKIIIOHAIBbHI 30HH BHKO-
PHUCTOBYIOTH Pi3HI 3aCO0W 1 MPHUIOMH, BHOIP SIKUX 3aJIEXKHUTh BiJ| pO3-
MIpiB TUIOIII, 3arajbHOTO AapXiTeKTYPHO-TUIAaHYBaJHHOTO DIIICHHS
MEpUIOro MOBEpXy 1 CKiIagy nmpuMilleHb BecTuOynpHOi rpymu. Cepen
OCHOBHUX INPHUHOMIB MOXKHA BUJUINTH TakKi: BIAIITYBaHHS IIEPETOPO-
JOK Pi3HOTO THUITY; BUKOPUCTAHHA apXiTEeKTYPHUX KOHCTPYKIIH (3MiHA
piBHA cTeni abo MiUIOTH TOIIO); 3aCTOCYBaHHS 03100TIOBAIbHUX Ma-
TepiaiiB, KOJbOPY 1 GaKTypu MOBEPXOHH TOLIO; MOOYTOBOTO yCTaTKY-
BaHHS, 30KpeMa PO3TallyBaHHS OKPEeMHX TPyl MeOIiB; 3MiHH KOMip-
HOTO 1 CBITJIOBOTO CEpEIOBUINA; €IEMEHTIB MOHYMEHTAILHO-IeKOpa-
THUBHOTO 03[100JICHHSI i O3€IeHEHHS.

Haii0inpma yBara y BCiX THIaX TOTEIIB HANAETHCS MeOIH08AHHIO
npumingers OI0KY JHCUmMI080i epynu, ke TIOBUHHO BHUPIIITyBaTH OCHOBHE
3aBIaHHS: CTBOPUTH MaKCUMYyM 3pyYHOCTEH MpH MiHIMaJIbHiH TUTOMII.

VY npuMILICHHSX )KUTJIOBHX MOBEPXiB BUKOPUCTOBYIOTHCS CIIellia-
TBHI TOTENbHI MeOumi: BOyJOBaHi, Taki, MO TPaHCPOPMYIOThCS, 30110-
KOBYIOThCSI, HaBicHI. B pe3ynbraTi Takoro MeOIIOBaHHS 3MEHIITYEThCS
Ioma, 3aiHATa MeONSIMH, 1 KUIBKICTh TMPEIMETIB, MOJETIIYEThCS
npuOHpaHHs NPUMILCHb Ta IXHE €CTeTUYHE CHPUIHATTSL.

MeOmoBaHHS HOMEPIB 3aJIeXKHUTH BiJl TUIOII HOMepa 1 KoM(pOPTHO-
cti rotento. [lpuitomu po3mimieHHs: MeOMiB 3anexarh BiJl pO3MipiB i
KoH(iryparii Homepa i Horo XHUTIOBOI TUIOIIi, PO3TAIlyBaHHS BiKOH-
HUX 1 JIBEPHUX OTBOPIB.

Y HOMepi OCHOBHHMM TIPEIMETOM SIK 32 CBOIM IIPU3HAYCHHSM, TaK i 32
3aiiMaHOIO IUIONIEIO € JIKKO. VIOro posTarryBaHHS BH3HAYa€ PO3IONIN
peLITH NpeaMeTiB 0OCTaHOBKH, a OT)KE, H XapakTep BChbOIO IHTEp’€py.
[pu miHiManbHIM mMpHHI npuMitieHHs 3,1 M 1 3HAXO/PKEHHI JBEpel B
KyTKY KiIMHATH JIKKO JIOUTBHO CTABUTH TapaJIeNIbHO JI0 BiKHA, TIPH Me-
HILIH MIMPUHI — TUIBKK MEPIICHANKY/SIPHO 10 BiKHA, B3IOBX CTiHU. Bijib-
HE PO3TalllyBaHH JIKKa MapajenbHo JI0 BiKHA, TOPLEM 0 CTiHH, 3py4He
B EKCILTyararlii, IpoTe HEMOXIIMBE TIPH radapuTax OJHOMICHOTO HOMEpa,
OCKUIBKH TIpY BiANOBiHIN (BCTaHOBIEHIM HOPMaMM) TUIOLI BOHO 3aII0B-
HHUTb BECh MPOCTIp HOMEPA, IO YCKJIATHUTD IEPECYBAHHS [10 HHOMY.

HaiicknagnimmMm € MeOJIIOBaHHS OJHOKIMHATHOI0 HOMEPA, OCKi-
JIBKYU BiH NO€IHY€e (QDYHKIIIT CHY, pOOOTH, BiINOYMHKY 1 30epiranHs pe-
4yeld. Y Bcix cydacHMX HOMepax (YHKUIl 30epiraHHs pedeil 4acTKOBO
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BUHOCSTBCS B TICPEATOKIi, KUl 00JaAHaHUN BOYI0BaHOK mador i
Bimankoro. Po3cTaHoBka mpeaMeTiB MeOIIOBaHHS KUTIIOBOTO MPHUMI-
IIeHHS. HOMepa BU3HAYAETHCA iX (DyHKI[IOHATHPHUMU 3B’ I3KaMH Ta PO3-
TalryBaHHsAM B HoMepi. Tak, poO6ounii cTin NOBUHEH 3HAXOAUTHCS OiJIs
BiKHa (TapaiiesbHo abo TOPIEM 10 HhOTO); 30Ha BIATIOYMHKY (Kpicio i
KYpHAJIbHUH CTONHMK) — HaBIPOTH ABEpeHd; MijcTaBKa IS Baji3 —
OJK4e JI0 IBEpeit a00 OJIOKYETHCS 3 pOOOYUM CTOJIOM.

Posmipn ¢yHKIiOHaTBPHUX 30H HOMEpa BHU3HAYAIOTHCS 3 ypaxy-
BaHHIM PO3PHBIB Mi’k MeOJIeBUMH BUpoOaMu oJHi€T 30HH. Po3mip po-
00401 30HU B TMOIMEPEYHOMY HANPSAMI CKIAAAEThCS 3 IMUPUHHU CTOIY
(60 cm), po3puBy Bia ctony A0 ctiibist (10 cM) i mupuHu CTinbus (45
CM), o cTraHOBHUTH 115 cMm. 3aranpHHMI PO3Mip 30HH BIAIOYHHKY 3
OIHUM KpicioMm mopiBHIOE 150 cM (mIMpwHA KypPHATBHOTO CTOJIUKA —
60 cM, po3puB BijJ cTosiuKka 10 Kpicia — 30, mmpuna kpicia — 60 cm).
3aranbpHuil po3mip 30HU cHY (135 cM) CKIagaeThes 3 TAKMX MapaMeTpiB:
mmpuHa Jikka — 90 cM (85 ¢cM JIKKO TUTIOC 5 CM PO3PHB Bifl CTiHH), PO3-
PHBY 5 ¢M MiX TyMOOYKOIO 1 JIDKKOM, IIHprUHA TyMOOYKH 40 cM.

1106 cKOpOTHUTH KiJBKICTh MPEMETIB, SIKI pO3OUBAIOTH CBOIM BHIVIS-
JIOM KOMTIO3HIIiFO0, X OJIOKYIOTh Y BEIHKIi 3a po3Mipamu arperaru. Hampu-
KJ1aJl, MOKHA 3’ €/IHATH JIKKO 3 HIYHUM CTOJIMKOM, 3POOUBIIH OCTaHHIN y
BUIJISIIL TIOJTMYKHY, T1a)KK 200 SIIUKA, TOB’I3aHUX 3 JIKKOM; 00 €/JHATH B
OJIVH TIPEAMET MUCHMOBHI CTIJI 1 MiZICTABKY JUTS BaJli3; TOEIHATH JIMBaH 3i
CTOJIMKOM 1 TyMOOFO JISt JIKKA Ta iH.

Oco6nmmBOI0  KOM(OPTHICTIO  BIAPI3HSIOTHCS ~ HOMEPU  THITY
«Iy0Iby, 00JaIHaHI T1KKOM, KOMOIHOBAaHHM CTOJIOM, CTUTBIIEM, KYP-
HaJIBHUM CTOJIUKOM, KpICIOM 1 MiJCTaBKOI JUTsl BaJli3W, AWBAHOM-
JIXKKOM. JIMBaH-JIIKKO CIIYXKUTh JOJATKOBUM CHAJIbHUM MICIIEM 1 Mae
TyMOOYKY JIJIS TIOCTIJILHOT OLTM3HU.

Meo6nroBanHst 3-4-MiCHUX OZHOKIMHAaTHHX HOMEPIB TOTENIB YCKIJIAA-
HIO€ (pyHKIIIOHaJIBbHE 30HYBaHHS MeOiB. [Ij11 MaKCUMaIbHOTO PO3KPHT-
TSl BHYTPIITHBOTO TPOCTOPY KUTIOBOI KIMHATH PEKOMEHJIYEThCSI BHKO-
PHUCTOBYBATH ABOXSAPYCHI JI)KKa, OCOOJIIMBO B MOJIOJI>)KHUX TOTEJISIX.

JBoKiMHATHI HOMepH CKIIaal0ThCA 31 CaNbHI 1 BiTaybHI, SIKi Bi-
JIOKPEMITFOIOTBCS. MK COOOI0 PO3CYBHUMHU 200 CKIIAAHUMHU IIEPEropo-
JIKaMH, BIJKPUTHUMHU a00 3aCKJIICHUMH JBEPHUMH OTBOpamu. ParioHa-
JIbHE MEOJIFOBaHHS CHAbHI BHU3HAYAETHCS OCTPIBHUM PO3MIMIEHHSIM
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JKOK, MPUCTIHHOW 1ago10; Y BiTanbHi PO3MILICHHS MeOIB IS Bij-
MMOYMHKY TTOBHHHO 3a0€311eTyBaTH 3pyYHICTh KOPUCTYBaHHS TENEBi30-
pom, a Mebmi It poOOTH MOXKYTh OXOIUTIOBATH HABICHHMN IiIBIKOH-
HUI poOOYMH CTiN, IO € OAHOYACHO MiJCTaBKOIO I TeJeBi3opa.

JKutnoBa gacTiHa TPHKIMHATHHUX HOMEPIB CKIAA€THCS 31 CIa-
TBHI, BiTadbHI 1 KabiHeTy. MeOIroBaHHS TaKOTO HOMEpa MPOBOIUTHCS
3a aHaJOTi€l0 3 JBOKIMHATHHUM, aje TYT 30Ha PoOOTH BHHOCHUTHCS B
kabineT. KaOiHET JOMOBHIOETHCS TaKOXK KHMKKOBOIO I1aoro abo mo-
JUISIMHA 1 30HOIO BIAMOYMHKY. Y BiTaJdbHI PO3TAIIOBYETHCS OO1MHII
cTin 3i crinpisivu. [Ipu cnambHI MOXXe 3HAXOAWTHCS BOMpPAIbHS, a B
MEPeANnoKoi — mijcTaBka Juisg Oaraxy. TpukiMHAaTHI HOMEPH MOXYTb
pO3MINIyBaTHCS HA IBOX PIBHSAX: HA MEPIIOMY PIiBHI BiTaJNbHS, IIEpe-
TIOKiH, CAaHBY30JI, KyXHsI-HiIlla, a Ha PYTOMY — CHIAbHSA, KaOiHEeT, caH-
BYy30J1. [HOAI KaOiHET pO3TalIOBYIOThH Ha TIEPIIOMY PiBHI.

HomMepu «amapraMeHTH», 1[0 MalOTh J0 8 KIMHAT, Pi3HATHCS 1
MOXXYTh OYTH CKOMIIOHOBAHI 3 JEKiTbKOX HOMEpIB, sKi B I[bOMY BHIIa-
IKy 3’€IHYIOTBCS MK CO0OI0 JBEpHUMa i Ha3MBAIOTHCSI HOMEpaMH
«KOMILIeKCcaMu». BoHN MOXyTh OyTH mepeobiaiHani A5 TPOBEICHHS
HapaJl, 300piB, IUIsI YOr0 MiK HOMEpPaMHU BIAIITOBYIOTHCS PO3CYBHI
MIEPETOPOJIKH 1 BAKOPUCTOBYIOTHCS MeOIIi, 1110 TpaHCHOPMYIOThCS (Ha-
MPUKIIAJ, JIKKO-11ada).

[Tepenmnokoi y Bcix BHAAaX HOMEpIB MEPEBaKHO HEBEIHKI 3a ILIO-
mero (mupuHOW He MeHme 105 cm) i obmagHani BOymoBaHoIo (200
MPUCTIHHOIO) Maoro, BIAIKOIO 1 J3epKayioM. Y OaraToKiMHaTHHX
HOMEpax MEePeIOoKii BiIOKPEMITIOETHCS BiJl )KMTIOBOT KIMHATH JIBE-
puMa, a B OJHOKIMHATHHUX — MIPOCTHUM OTBOPOM. Y TIEPEIIOKO], 10 HE
Mae BOyZ0BaHOI 11ahy, BCTAHOBJIIOETHCS BilllajIKa 3 TIOJIUIICHO JIJIS Karie-
JIFOXIB 1 MiZICTABKOIO JUISL B3yTTs, PEKOMEHAYETHCS TIOBICUTH J[3€PKaJio,
BUIIJIATH MICIE JUIS IUIATTIHOT IITKH.

7.3.3. EcTeTnyHa opraHisauis cepenoBuLLa rotento

Ecternuna opranizaris cepenosuiia, ado JOCATHEHHS KpacH iH-
Tep’epy, OXOILUIIOE OaraTo Pi3HOIUIAHOBHMX 3aBlaHb. ['OJIOBHI 3 HHX —
e KOMIIO3UIIiSl MPOCTOpPY, KOJIpHE BUpIIIEHHS Ta 00poOKa rmoBep-
XOHb, rocrojapchka (au3aiiHepcbka) ¢opma obiagHaHHS W MeOIiB,
pilIeHHs JeKOPaTUBHUX JI€TaJlei, OCBITIIEHHS, O3€JICHEHHS TOLIO.
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Benwukoi yBaru B roreisix (0coOmuBo 4- 1 5-3ipKOBUX) HAIA€THCS
JOCSTHEHHIO eCTeTHYHOro koMm¢oprty. BiH cTBOpIO€TBHCS 3aBASKH
XYIOXXKHBO-TIPOCTOPOBIM OpraHizariii mporecy XHTTEMISUTBHOCTI JIO-
JIMHY 32 JIOTIOMOT'OFO IIUT0T HU3KHU 3aco0iB. IleprioyeproBuM € 3aBiaH-
HSl IIPOEKTYBAaHHS KOMIIO3HLIT poctopy. Lle o3Hayae Taky moOyznoBy
iHTep €py MPHUMIIMIEHHS, 3a IKOTO OKpEMi €JIEMEHTH CIPHUAMAaIOTHCS B
neBHi cuctemi (CTUIBOBIM €qHOCTi). ChOTrOJHI HAWNOMIMPEHINI TPH
NPULOMU XYOONHCHLO-NPOCMOPOBOL Opearnizayii 1HTEP €piB TOTEIIB —
CTHITb «PETPO», CYIaCHUH 1 3MIITaHUH.

IaTep’ep y cTumi «pempo» CTBOPIOETHCS CTEPEOTUITHUMHU €IIEMEH-
TaMy MHHYJIUX CTOJITh (amitip, 6apoko, pokoko Ta iH.). Cyuachuii iH-
Tep’€p B OpraHizallii mpocTopy BigoOpa’kae YiTKICTh, MPOCTOTY, JIOTi-
YHICTH 1 JIAKOHIYHICTH POpM, X (YHKI[IOHATBHY BHIIPABAAHICTh. [H-
Tep’€ep, BUPIIICHUHA y 3MiuiaHOMy CTUIIi, MiCTUTh €IEMEHTH JBOX MO-
MEPeIHIX MPUHOMIB KOMIIO3HIIIT TPOCTOPY.

OxpiM HaWTIOMMPEHIINX CTUIIB, 1IHTEpP €p MOXKe OyTH CTBOPEHHIA
i3 BpaxyBaHHSM HAIlOHAIBHUX TPaJuMild pi3HUX HapoaiB. IcTopis
BIUIMBY KYJBTYp AYK€ JaBHsI, ajie HIKOJU BiH He OyB HACTUIBKH Maco-
BHUM 1 JIETKOAOCTYITHUM, HDXK 3apa3. BUHHK HaBiTh TepMiH — eTHOC-
TWIb. Emnocmuns — 1ie CyKynHICTh KOJBODIB, MPEIMETIB IEKOPY,
MeOJIiB 1 MaTepiaiB, XapakKTePHUX I 03J00JICHHS OYJIUHKY Ti€i 4u
1HIIOT KpaiHH YM peTioHy.

Etnoctuii Cxony. HalinommpeHimmM cbOTO/IHI € AnOoHCbKULL em-
HOCMUIb 13 OTO TAPMOHIMHUM TO€THAHHSM KOJBOPIB 1 JAKOHIYHUMH
¢dopmamu. Lle MiHIMaTICTCHKO-IEKOPATUBHHN CTHIIb, B SKOMY HIi4OTO
HE MEPEeBaHTaXy€E yBary, MPOCTip CKOHCTPYHOBAHO CIIOKIMHO i BUpa3-
HO. BHyTpilHe 037100JI€HHS IPUMILLIEHh 3BOJIUTHCS 0 MiHIMyMy Me-
OJ1iB Ta 1HIIUX aTpUOYTIB.

SIMOHCHKMIA CTHIIBb aCOLIIOETHCS 3 IPUPOJHUMH KOJIBOPaMH, Tepe-
BO)XHO B CBITJINX BiJTiHKaX (CBITJIO-KOPHYHEBUX, KPEMOBUX, MOJIOY-
HUX 1 0innx). CTpUMaHi CBITIII KOJHOPH XapaKTepHI W JUIs SITOHCHKUX
MmebmiB. IloBepxHsa MeOMiB i cTiH — r1aaka, He GakTypHa, TKAHUHU Ta-
KOXK KPEMOBI 1 Oiti, mepeBakHO HaTypaibHi (0aBOBHA 1 MOBK). MicIs
JUISL BIIMIOYMHKY HalvacTille po3MIIyIOThCS B IEHTP] KIMHATH.

[Iupoko 3acTOCOBYIOTHCS pO3CYBHI CTiHKH 1 6amMOyKoBi MeOui. le-
pornipum — HalmomynspHIiMHA aTpuOyT 03100J]E€HHS NPUMILICHHS,
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KOMIUIEKTIB TIOCTIIBHOT OLIM3HU, TOPTHEP, KOBAP Ta iH. € ¥ BiAMOBII-
HUH TOCY/ A7 YaifHUX TEPEMOHIH, 0cOONMBI Tari s puOHUX CTpaB,
MIKATYJIKH, CKYJIBITYPH MPUKpPAIIEH] eJIeMEHTaMH1 STIOHCHKOTO CTHIIIO.
B Takwuii iHTep’€p 4yJOBO BIUCYIOTHCS CKPOMHI HEBHCOKiI MeOi, -
BAHYMKH 1 CTOJH Pi3HOI BUCOTH.

Kumaiicoxkuti emHocmunie B €MOXy POKOKO (DaKTHYHO 3aBOIOBAB
€Bpomny, ajie CbOrofiHI He HACTIIBKH MOMYJISIPHUHN, X04ua HOoro eleMeH-
TH 3YCTPi4alOTHCS YacTO y BUIIAMAI KUTAHCHKHUX Ba3, PO3MHUCIB Ha CTi-
HaX, piI3HAX CKyIbNTYpoK. Lli ermeMeHTH MOXHa OpPTraHiYHO BILDTITATH B
0310051eHHs Oy TMHKY a00 BHBECTH B OKpEMY KiMHATY.

Inoiticokuii emnocmue MEHIIE TOMUPEHUH, ajle HaJ3BUYaliHO eK-
3otnunmid. [lepeBara HagaeTbess OYy3KOBHM, MAJIMHOBHM 1 IOMapaHye-
BHM KOJhOpaM. MeOii BUKOPHUCTOBYIOTHCS HU3BKi, BUIIIISHI 3 JyXKe
MII[HOT JiepeBUHH BpyuHy. Jlerami 03700JIeHHS JIETKO TpaHChOpMy-
IOTHCSL: CTUBII 1 CTOJH, IUPMHU 1 JBEPI HACTO «MIHSIOTHCS POIISTMID».

Etnoctuni IliBausa. Agpuxancoxuii cmuie HaREK30THIHITIHANA 3
ycix eTHOCTHJIB. MeOni BHUKOPHCTOBYIOTH JEpEB’sHi, MPHUKpAIIeHi
pi3bONICHHAM, KOBaHi 3 3aiiza abo mieTeHi 3 «poranra». Ha miamosi
CTeJIATh IEPCTAHI KWIMMH 3 TPaIULliiHUM appPUKAHCHKHUM MAaOH-
koM. CaM00OyTHE MUCTELTBO IEpPENAIOTh BUTOTOBJICHI BPYUHY TPaiu-
LifHI BUPOOU XYHOKHIX peMecer; JiepeB’siHi Tami st PpyKTiB, eK30-
TUYHI CKYJBITYPH, MAaCKH, CTHIII30BaHi JiXxTapuku. Moxe OyTH BUKO-
pucTana 000MBKa YH PO3IHUC B aQPUKAHCHKOMY CTHIIL.

Ernoctuni 3axony. @panyysviuil inmep’ €p BUPIZHIETHCS CBOEIO
BUIIYKaHICTIO. B HbOMY BaKJIMBI HE CTIJIbLKM 3aCTOCOBaHi KOJbOPH i
MaTepiaid, CKiJIbKU 1X TO€THAHHS 3 00OCTAHOBKOIO OYAMHKY, TapMOHis
CTapOBHHHHX MPEAMETIB i3 Cy4acHUMHU. XapaKTepHUMH eJIeMEHTaMHU
JIEKOpY € KapTHHU B TApHUX ONpaBax, J3epKalia B MO30JI0UEHUX pamax,
KWJIMMU 1 robesienu, 03100JIeHi TKaHUHAMU CTiHH, AParipoBaHi IITOPH.

Aneniticokuti cmub — 11e 00CTaHOBKA 3aTUIITHUX KOTEKIB, TIpeIMe-
TH SIKUX JIONOBHIOBAIKCH YIPOJOBK 0araTthbOX MOKOJIiHb, CTBOPUBIIHU
OpraHiuyHMii CIUIaB CTAporo i HOBOTO. IM MpHTaMaHHi MacuBHI MeOi,
03710011eH] 1IKipoto, JepeB’siHI MaHeli, KaMiHH, CTeli 3 HaTypaJbHOro
nyoa. 1100 MakcHMalbHO BHKOPHCTATH JICHHE CBITJIO, SIKE MPOHHUKAE
Yyepe3 HEIIMPOKi BiKHA, CTIHM 3a3BH4ail (apOyroTh Y CIIIY40-)KOBTI,
SICKpaBO-4epBOHI a00 M’sIKi KpeMOBi KoJbopH. JlepeB’sHi mianoru 3a-
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CTENIOIOTh TOBCTUMH LIEPCTSIHUMH KWIMMaMH. JKHUTIO MpUKpaIIaloTh
MIOPIIETITHOBI BasM, JaMITi 3 abakypamu, (hassHcoBuit mocyd. Ha mropax
1 MeOIeBii 0OOMBITI — TPOSIHIN 1 TPAAHIIIHHA «KITITHHKA.

Cepeonbo3eMHOMOPCHKULL cmuib — SICKPaBUH, SIK MPUPOAA IIBOTO
perioHy: 6arato COHIISA, MOpPS, POCIMHHOCTI. Bim HUX 3amo3mdeHi 1 Ko-
JTBOPU: CHHIOBATO-3€JICHKYBATHH, 30JOTHCTO-IOMAapaH4YeBUil, KOpHI-
HeBUH. BysHHS KONBOPIB MPOCTEXKYETHCS Ha SICKpaBO ModapOoBaHUX
CTiHaX, Ha MiAJIOrax i3 BUKJIAJEHHM Bi3epyHKOM i3 MapMypoBuX a0o
KOJBOPOBHX KEepaMIYHHX TUIMTOK. XapakTepHa Jiesika TpyOyBaTiCTh i
HEPIBHICTP CTiH, BEJIMKI BiKHA BITyCKAIOTh 0arato COHIIS.

HarypanbHicTh, pocTOTa Ta MPHPOAHICTH BHPI3HIIOTH CKAHOU-
Hascokuti cmuiw. 1le ctunp 0e3 Buragok. [limmorn 3i cBiTiOi AepeBu-
HU, CBITJII CTiHH, TIPOCTi AepeB’stHi MeOri. Komsopu o mimmoru i meb-
JIB, SIKIIO 1 3aCTOCOBYIOTHCS, TO TAKOXK CBITJIMX HATypaJbHUX TOHIB:
cipyBaTi, CBITJIO-KOPUYHEBi, OJIaKWTHI, 3eJeHKyBaTi. JlekopyBaHHS
Maiike BifIcyTHE. TKaHUHN BUKOPHCTOBYIOTH JUISTHI 1 OABOBHSHI, B iX-
HiX Bi3epyHKax HaifuacTilie 3ycTpidaloThcs KIIiTKa ad0 CMY>KKa CBiT-
JIUX BiJITIHKIB: CUHIH 3 OLTUM, 3€JICHUM 31 CBITJIO-KOPUYHEBUM.

Himeyvxuii cmuns GopmyBaBcs parlioHaIBHUMH 1 IparMaTHIHAMHU
moapMHU. MeOui Ta iHII TpeMeTH 0OCTaHOBKH HE BiIPI3HSAIOTHCS Je-
KOPaTHUBHOIO BUIIYKAHICTIO i OCOOJIMBOCTSIMH, ajie 3p00JIeHI TpaKTHy-
HO 1 HaxiHO. HimIli F0ONSTh KBITH, BOHM YacTO MPUCYTHI B JIEKOPI 1
B KUBOMY BUTJIS/Ii HA TTi/IBIKOHHUKAX.

ETHOCTHIIE ()OPMYETHCSI BIPOJIOBK THUCSUOIITH, TOMY BHKOPHCTO-
ByBaTH Horo motpibHO obepexHo. ['0J0BHE YHHKHYTH O€3AyIIHOTO
KormiroBaHHsg. HaiiiiHHinre, 1m0 MO)KHa 3alO3MYUTH B €THOCTHII, L€
npiOHuUI 1 HIoaHcu. CTHIIb HE 3HMKA€E OE3CIIIIHO — BiH MEPEXOJIUTh B
1HIITy, HOBY, CYKYIHICTh CTiHKHX (popM. CTWIIIB y YHCTOMY BHIJISII
NPaKkTUYHO HE iCHYye. IXHi OKpeMi eJeMEHTH 3yCTpivaloThCs BCIOIM B
yci 4acu He3aJIeKHO BiJ MOJIH.

OnHuM 13 HaBaXXITUBIIINX €IIEMEHTIB iHTEp €py € KoJipHe BUpi-
LIeHHSI TpUMillleHb — 3a0apBJICHHS CTiH, MiUIOTH, 00poOKa iX pi3HU-
MU MaTepiajiaMu (IUTaCTHKOM, K€paMiKolo, TIIICOKapTOHOM Ta iH.), IO
CTBOPIOETHCSI 3 BUKOPUCTAHHSIM MPUHIIMITIB KOHTPACTY 1 HIOAHCY.

KonipHe BupillleHHsS BHU3HAYa€ThCs OaraTbMa YWHHHUKAMH, CEpell
SIKMX OCHOBHHMMH € TIPUPOIHI YMOBH, Opi€HTALlis, apXiTeKTypa CIOpYyIH
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Ta TIPUMIIICHHS, IPU3HAYCHHS MPUMIILEHb TOIIO. 3BUYAHO, BpaXxyBaTH
BIDIMB YCiX IIMX YMHHUKIB HA KOJIipHE BHUPIIICHHS 1HTEP €py HEMOXKIIH-
BO, TIPOTE ACSIKi OCOOIMBOCTI TOTENHHUX KOMITICKCIB TO3BOJISIOTH BH-
3HAYUTH OCHOBHI BUMOTH LIOMO LBOT0. Tak, HOMEPH XapaKTepH3yIOThCS
HEBEJTMKUMHE PO3MipaMH 1 BEIMKOIO HACHUYEHICTIO MEOJISIMH Ta YCTaTKYy-
BaHHSIM; Y TUIaHI HOMEPH MOXYTb OyTH KBaIpaTHIMH Y1 ITOTOBKEHIMH,
TOMY AJI HUX HEeOoOXiZHO oOMpaTH Taky KOJIpHY ramy, MpH sIKiii BOHH
CTIPaBIATUMYThH BPa)KCHHS BUIbHUX 1 HE CTUCHYTHX.

Oco0nMBICTIO TIPUMIIIEHh BECTUOYIBHOI TPYIIN € €IHICTh BHYTPI-
IIHBOTO MPOCTOPY. TakuM YHMHOM, KOJIip MOXe OyTH BUKOPUCTaHHUH K
3aci0 KOMITO3UIIIHOTO 00’ €THAHHS MPOCTOPY i€l TPYNH NPUMIlICHb.
Bognowac meil equHMIA TpoCTip MOBHHEH OyTH PO3WICHOBAHWUH KO-
JTHOPOM Ha OKpeMi (QYHKITIOHATBHI BiJOCOOICH] 30HH Ta MPUMIIICHHS.
KoxHi#t rpymi nmpuMillieHb JOIIEHO HaJaTH YiTKy KOJIPHY XapakTe-
PHUCTHKY, IO BiIOBIA€ IX TPU3HAUCHHIO.

BaxxnuBe 3HaueHHs Bifirpae Kojip i sK 3acid Opi€HTYBaHHS MeTIl-
KaHI[iB TOTeN0. 3 Ii€l0 METOI0 Pi3HUM MPUMIILICHHSM 1 HaBITh MOBEp-
XaM BapTO HAJaBaTH pi3He 3a0apBiieHHS: TaK, AOCOJFOTHO CXO0Xi OJUH
Ha OJIHOTO MaMJaH4YMKU MOBEPXiB JIETKO 3araM’ sITOBYIOThCS. Bukopu-
CTaHHS KOJBhOPY SIK 3aCO0y Opi€HTYBaHHS OCOONMBO HEOOXiJHE y Be-
JUKUX TOTEIBHUX KOMILIeKcax. KolbopoM MOKHA BHIIUIMTH MicCIe
YeproBOro aJIMiHICTPaTOpa, JMi(TH Ta CXOMHU; Pi3HY KONIPHY XapakTe-
PHCTHKY MOXYTh MaTl KOPUIOPH 1 XOJIH Pi3HUX ITOBEPXIiB TOLIO.

Kounipae nanyBaHHsI iHTEp €py TOTEIBHUX KOMIUIEKCIB JIOLIIBHO
BUOMpATH 3 ypaxyBaHHSM TirieHiYHHX BUMOT. [lodapOoBani y cBiTii
TOHH TIPUMIIIEHHS JIETKO YTPUMYBAaTH B YHCTOTi, a TOPH30HTAJIBHI
MOBEPXHi MeOJIiB MOBUHHI OYyTH TEMHHMHU, IO JIO3BOJISE JIETKO MOMi-
TUTH Ha HUX mui. He OaxanHo, mo0 oO00OMBKa MeOJIiB 1 JeKOpaTUBHI
TKaHUHH OynH cipux uM OypHX KOJIbOPIB, SIKI CTBOPIOIOTH BPaXKEHHS
HEIOCTATHLOI CBIXKOCTI.

[Tpu BUOOpPiI KONBOPOBHX TOHIB I (apOyBaHHS CTiH Ta 00NaI-
HaHHA MOTPiIOHO BPaxOBYBATH iXHI €CTETHYHI Ta MCUXOJOT1UHI 0c00-
muBocTi. Jlronuna po3pizaae 6:1m3bko 150 KOJIBOPOBUX TOHIB, SIKi TO-
pi3HOMY JiIFOTh Ha TICHUXIKY JIFOJIMHH, BUKJIMKAIOTH MeBHI emorrii. Ha-
MPUKIIJ, BUIITYKaHI KOJHOPOBI MOEJIHAHHS SCKPaBHX TOHIB Ha Tiep-
LMK MOTIIA]] BUAAIOTHCS NpUBaOIMBUMU. SIKIIO XK JI0JMHA repedyBae
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B TPUMILICHHI BIIPOJIOBX TPUBAJIOrO 4Yacy, TO BOHU BHSBISIOTHCS
BTOMJIUBHMH JUIS COPUHHATTA. ToMy OULIBII CHPUSTIMBAMH BBaXka-
FOTBCS CTIIOKIHHI OJTHOTOHHI KOJHOPH.

Ha ocHOBHI naHUX JTOCTIKEHb KOJIHLOPIB, MOYKHA OI[IHUTH KOJIipHE
IUIaHYBaHHS 1HTEP €pY 32 TAKUMH XapaKTePUCTUKAMU:

- mie 30yIIMBO, 3aCIOKIIINBO 200 MPHUTHITYIOYeE;

- CIPUHMAETHCS SIK XOJ0AHE abo Terie, CBiTiIe ado TEMHE;

- CTBOPIOE BpaKeHHsSI O00OMEXeHOro abo BiIBHOTO, €JUMHOTO abo

PO3UIICHOBAHOTO 00’ €MY;
- BUKITUKA€ BITIYTTS BAXKKOCTI ab0 JIETKOCTI IEKOPATUBHUX JIETa-
Jiel apXiTeKTypH.

KputepismMu omiHKH KOJTIpPHOTO BHUPINICHHS 1HTEP €PY TOTEIHHOTO
KOMIUTEKCY 3 IIUX MO3UIIiii OyAyTh Pi3HI BIACTHBOCTI KOJIBOPY 1 Xapak-
Tep Woro il Ha JroaAuHY. BimoMo, 0 TemIi KOJbOPU XBUITOIOTh, XO-
JIOJHI 3aCTIOKOIOIOTh, CBITII KOJBOPH — BECEIIIIi, TEMHI — CyMHiIi. 3a
CTyreHeM 30Y/DKSHHS JIIOAEH KOJIbOPH PO3TAIIOBYIOTHCS B TOMY K
MOPSIZIKY, B SIKOMY BOHHM po3TaimoBaHi B crekTpi. Crocrepiraerbes ne-
pexia craHy JIOAMHU BiJl CIIOKOIO MpH (ioJeTOBOMY KOIBOPI 110 30y-
JDKSHHS TIPY YepBOHOMY, 3€JICHHH, 110 3HAXOAUTHCS B CEPE/INHI CIIeK-
Tpa, — 1€ KoJiip Qi3uyHOi piBHOBAru. 3arajaoM AaHi Ipo MCUXOJIOTIYHY
JIT0 KOJIBOPY 3BOAATHCS JI0 TAKOTO (IUB. Tab. 5):

Taomuus 5
Bnnue xonvopy na emoyitinuii cman 1o0utu
Konip Emoyii, axi euxauxae konip
. | cupuiiMaeThCs AK raps4uid, OagbOpuii, CTUMYIIOE IO
[MomapanueBmii P p » DAIBOPHH, Y A

AKTUBHOI JisITBHOCTI, BUKJIMKAE PAJIiCTh
XOJIONHUI, Harajaye Tpo BOAY, BiH CBDKHIA, MPO30pHH,

biakutHuit 3MEHIIye (i3UIHy BTOMY, 3aCTIOKOIOE, PETYIIIOE PUTM Cep-
jiv|

’Kosruit TEIUTNH, BECEJINH KOJIp, SIKUH CTBOPIOE TapHUH HACTPIiH

3eneHuit OCBDXKAFOYHH, 3aCHOKIMIIMBO Jli€ HA HEPBOBY CHUCTEMY, 30-

POBHI1 aHAJI3aTOP; 3MEHIIIYE SICKPaBE COHSIYHE OCBITICHHS
TETUINH, 3aCTIOKIHTMBUH, ane 3MaTHUA BUKITUKATH TIOXMY-
pHI HACTpiH, a i3 CipUM BiITIHKOM — HaCTOPOXKYE, BUKIIH-
Ka€ 3aHENOKOEHHS, PEKOMEHJIYEThCSI 3aCTOCOBYBAaTH B
TIO€THAHHI 13 )KOBTUM 200 IMOMapaHIeBUM KOJIbOPaAMH

Kopuunesuit
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IponoBsxeHHs TabIuUI 5

1 2
rapsiuuii, eHepriiHui, Mae CTUMYJIOIOYMN BIUIMB i BU-
YepBouuii KJIMKa€e B JIIOJMHU YMOBHHUIl peduieKc, cpsMOBaHHUH Ha
CaMO3axHCT
Binnit XOJIOJHHUM, OJHOMAaHITHUM, BUKJIMKAE araTiio
Cipwmit JITOBHH, CYMOBUTHH, 3AaTHHI BUKIMKATH alaTiio, Hyapry
YopHuii MOXMYPHH 1 BaXKKHH, Pi3K0 3HIKYE HACTPIH

[Tpu BuOOP1 KOMBOPY 03100TIEHHS Ti€l UM 1HINOT KiIMHATH, TOTPi0-
HO BpaxOBYBAaTH pi3Hi YNHHUKH (AWB. TaOMI. 6): KyAH JUBISATHCS BiKHA
(K10 Ha MiBHIY — Kpallle HaJaTH MepeBary TEIUIMM TOHaM, SIKIIO Ha
MiBJIEHb — XOJIOJHNUM); SIKICTh OCBITJICHHS; SIK CBITJIO BiJOWBA€ KOIIp.
I, 3pemroro, sika e KiMHaTa HOMEpa — CIajbHs, BaHHA, BITAIbHsI, Ka-
OiHeT, mepennokii Ta iH. HacuyeHi, sickpaBi KOMOPH NpUAATHI IS
BiTaJbHi; 01K, OTAKUTHUIA (ACOMIFOIOTHCS 3 YHCTOIO BOAOIO) MOXYTh
BUKOPHCTOBYBATHCS /Il BaHHOI KiMHaTH. He Bapro 3a0yBatw i mpo
PO3MipH KiMHAT: SICKpPaBi CTiHM 30pOBO 3MEHIIYIOTh MPOCTIp, TEMHI —
30imbIIyI0Th. Tak, uepBOHMI, TOMapaHYeBHI Ta JKOBTHHA TOMIOMOXYTh
3poOWTH BeNWYE3HE MPUMIIICHHS i3 MaJIOK0 KiJIBKICTIO MeOJIiB MEH-
muM 1 3aTumnHimmM. Yopauid 1 OUIni, cuHii Ta (ioNeToBUil 30pOBO
301IBIIYIOTh PO3Mipu KiMHaTH. JloOuparouu kojip CTiH, HMOTPIOHO
mam’ATatd, mo MeOni, JeKOpPaTUBHI TKaHWHH, IITOPH, TapAWHH IIO-
BUHHI TapMOHIIOBATH 31 CTIHAMHU.
Taomuus 6
OcHO6HI YUHHUKU, SKi NOMPIOHO 8pAX08y8amu npu eudopi
KObOpos8oi eamu 015 papOysants npumilyeHHs

No KonsopoBa rama
n/m Tunnuxn XOJIOJHA HeWTpajbHa Teria
1. Paiionu xkpainu:
MiBHIYHI -
LIEHTPAJIBHI
MiBJEHHI X X -
2. Opienmayis 8iKoH:
MiBHIY - -
IMBHIYHUHI CXiJ -
MIBHIYHUH 3aX1J] -
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IIponorxeHHs Tadbmuil 6

1 2 3 4 5
MiBJEHD X - -
MiBAEHHUHI CXif X -
MiBAEHHHI 3aXi] X X

3. Temnepamypa 6 npumi-
WeHHI.
T ABUIIIEHA X - -
HOpMaJlbHA X X
MMOHIKEHA - -
4. Xapaxmep pobomu:
HOpMaJIbHUI X X x
M ABUIEHOT IHTEHCUBHOCTI X X -
MOHOTOHHHUI - - X
5. 3opose nanpysicenusi:
HOpMaJIbHE X X X
i ABUIIIEHE X X -

Sxmo 000uBKa MeOIiB, TapJMHU Ta TIOKPHUBAJIO Ha JIIKKY — 3 Bi3e-
PYHKaMH, TO CTIHM Kpaie poOuTH riaagkumMu. Jlo moeTHaHHS KOJIbOPiB
NoTpiOHO CTaBUTHCS BAYMIIMBO, HE MOKIaJal0uich Ha BUNagok. Ha-
MPUKIIAJI, Kpalle He MOEJHYBaTH YePBOHHH 13 3€JICHUM, OCKIJIbKH TaKe
MOEAHAHHS Ba)KKO CIPUMMAETHCS, OCOOJIMBO SIKIO LI MOETHAHHS B
OJHAKOBUX IMPOHOpPLisAX. SICKPaBO-)KOBTUH MOXE CIyryBaTh T'apHUM
TJIOM JUISl IHIIMX KOJBOPiB. 3eJICHUH MOTaHO MOEAHYETHCS 3 yciMa iH-
IIMMH KOJIbOPaMH, 32 BUHSTKOM Pi3HHUX BiJITIHKIB TOTO % 3€JICHOTO.

Creni MOXHa «IAHATHY, KO 3adapOyBatH iX y Oinuii, 6axxaHo 3
ONaKUTHUM BiATIHKOM, KoJip. Takok MokHa BHKOPHCTOBYBaTH (hap-
OyBaHHS CTiH YM HAKJICIOBAHHS Ha HUX IIMNajiep a0 cremi 0e3 (iiboH-
KM, SKIIO B MAJIIOHKY IIMAJIEP IEePEBaKar0Th BEPTHKAJIbHI CMYTH Tell-
JINX BIATIHKIB.

VY nepenrnokosix, KOpUaopax i Xojgax MOXKHa BUKOPUCTOBYBATH KO-
HTPACTHI KOJILOPU TIPU 0OpOOII CTiH. 3aCTOCYBaHHS HACHUYCHHX TeTl-
JUX 1 TEMHHX BiATIHKIB UM IINAJNEP 3 BEIUKUM MATIOHKOM CIIPHSIE 30-
POBOMY 3MEHIIICHHIO ra0apuTiB BEIMKUX KIMHAT. SIKIIIO KiMHATa A0Bra
1 By3bKa, TO TIO3JIOBXHI CTiHM Kpaie 3adapOyBaTu OUIMMH CBITIMMH,
a TOpLEBI — TEMHILIMMU TOHAMH, TOJI NPUMIILEHHS 3/aBaTHUMEThCS
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KOPOTIIMM 1 HIKYMM. ["apHOTO edeKTy MOKHa AOCSTTH, SIKIIO 3a0ap-
BJICHHS OJHI€T 31 CTIH MaTUME 1HIITHHA KOJIIp.

ManeHpky KiMHaTy MOXKHa PO3IIWPHUTH, 3aCTOCOBYIOYH CBITIHI,
MpoTe XOJOAHI Koibopu. CBiTIO-canaToBui, cpibmscTo-cipuil i cBiT-
T10-ONaKUTHUHM 30pOBO 30UIBINIYIOTH TabapuTh mpuMimeHHs. B maie-
HBKUX KiIMHATaX HE BapTO CTABUTH TE€MHI MeOJIi, BIIATH IITOPH 1 CTeE-
JINTA KWIMMHU TEMHUX BIATIHKIB.

JBepi kpamie papOyBaTh y CBIT/I TOHH: OLIHH, CBITIO-CIpHH 1 KOJIIp
ca0HO0BOI KicTky. CBiTIIA miJiora BUIVIAAA€ 3aTHUILIHIIION, HIXK TEMHA.

BaxxmmBum enemeHTOM iHTEp €py € cBiTIO i ocBiTIeHHs. OCBIT-
neHHs OyBae: 3aeanbHum — 000B’I3KOBE ISl BCIX MPUMIIICHb (PiBHOMI-
pHE); Micyesum — TONATKOBE OCBITIICHHS TEBHOI 30HU iHTEp epy (cma-
JTFHAUX MICITh Y HOMEpax, CTOJIHKIB Y PECTOpaHi TOIIO); JIOKALI308aAHUM —
y MPUMIIICHHX 13 BIIHOCHO BEJIMKHMU ILIOLIAMHU, CIIPSIMOBAHE JIO PO-
0oumnx Micip. [Ipy BCix BUIax OCBITIICHHS BEJIHMKY POJIb BUKOHYE KOMip-
HE BHUPIIIEHHAS Ta 03100IeHHS CTell, MiAJIOTH | CTiH.

VYrpaBiiHHS OCBITJIEHHSIM MICIlb 3arajlbHOTO KOpPHCTYBaHHS (KO-
PHUIOpiB, CXO/iB, XOJIiB, BITAJCHb Ta iH.) € EHTPATi30BaHUM.

Jl1s oCBITIIEHHS HOMEPIiB BUKOPHCTOBYIOTH JIBI CHCTEMH — KOMOi-
HOBaHy 1 JIOKanbHy. Kombinoeana cucmema oceimieHHss HOMEPIB Xa-
PaKTepU3yEThCS THM, 1[0 3aCTOCOBYIOTh OKPEMi CBITHJILHUKH 3aralib-
HOro i MicueBoro cBiTia. Lle mpu3BOANTH IO MEpEeBaHTaKEHHS HpU-
MiIlIeHb OCBITJIIOBaJIbHUMH IpHUJIalaMH 1 JOAATKOBUX BUTPAT Ha IXHE
MpUI0aHHS.

[pu roxanizosaniv cucmemi oceimienisi HOMepiB (PYHKIIIT 3araiib-
HOTO CBiTJIa BUKOHYIOTh CBITHJIEHUKH MiCIIEBOTO OCBITJIEHHA. Bimomi
JIBa CIOCOOM JIOKaJi30BaHOi CUCTeMHU OCBiT/IeHHs. [lepmumii xapakre-
PHU3YETBCS TUM, IIO 3arajibHEe OCBITICHHS 3AIHCHIOETHCS 3a JOMOMO-
TOI0 CBITWJIBHUKIB, SIKI MOEAHYIOTH (YHKIII 3araJbHOrO 1 MiCIIEBOTO
OCBITJICHHS Pi3HUX 30H, T.3B. «30HaJIbHE OCBiTJIEHHs». [Ipn 30HaNBHO-
MY OCBITJIEHHI, palioHaIbHOMY 31 CBITJIOTEXHIYHOT TOUKHU 30pY, TAKOXK
€ TIePEeBaHTAKEHHS NPUMIILEHHS OCBITIIOBAILHUMY NpHiiagaMu. BoHo
MOYCTHBE TUTBKH Y BEMKHMX HOMEPAX i3 KHTIOBOKO TLIONIEH0 25-26 M.

Jpyruii BU]I JIOKaJIi30BaHOT CUCTEMHU OCBITJICHHS XapaKTePU3y€Th-
Csl TUM, IO 3arajbHE OCBITICHHS 3JIHCHIOETHCS CBITHIBLHUKOM, SKHN
OJTHOYACHO TOEJHYE (PYHKINI 3araibHOTO OCBITJICHHS Ta OCBITJICHHS
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MeBHOI 30HU. B nanoMy BUMagKy nepeBaHTaKEHHS OCBITIIOBATbHUMH
MIpIJIaJaMH BiJICYTHE.

B cyuacHoMy OyiBHHIITBI TOTEINIB 3aCTOCOBYETHCS MICIIEBE OCBI-
TJICHHS, IPH AKOMY JJIsl OCBITJIGHHS IBOX-TPHOX 30H BUKOPHCTOBYETh-
Cs OOWH CBITWJIBHHK. YacTO BCTAaHOBIIOIOTH OCBITIIOBAJIbHI TPHIIAIH
13 IepeCyBHUM MPUCTPOEM CBITIIOONITUIHOT YACTHHH.

3acayroByloTh Ha yBary HacTiHHI JiHiHHI CBITWJIBHUKH, SIKi BHKO-
PHUCTOBYIOTHCSI OJJHOYACHO ISl OCBITJICHHS KiNbKOX rpyn MeOmiB. On-
HUM 13 IIPOTPECUBHUX CIIOCO0IB OCBITIIEHHS € BOYIOBaHE OCBITICHHS,
BOHO BiJIMTOBia€ CydyacHUM MeToaaM OyaiBHUITBa. KpiM Toro, BOymo-
BaHI OCBITIIIOBaJIbHI MpHJIagy €KOHOMIUHiI, 3py4Hi B KOPHCTYBaHHI,
MaloTh 3HaYHI MOXKIIMBOCTI Y BUPIMIEHH] XyI0KHIX 3aB/IaHb IHTEP €PY.

B HOMepax [ouiabHO OHOYACHO BUKOPHCTOBYBATH OCBITJIIOBANIb-
Hi TpuUiagd KiJdbKOX TpYM: JCKOPATHBHI, CBITHJILHHKH HEUTpPaIbHOI
¢opmu 1 BOymoBaHI IpUCTPOI po3cisHOro i Bigouroro cpitia. OcCBiT-
JFOBAJIbHI MPUITATH, IO MOETHYIOTh (DYHKITIT 3aralbHOTO 1 MiCIIEBOTO
OCBITJICHHS, JIOIUJIFHO BHUKOPUCTOBYBATH SIK €JIEMEHT T'OJIOBHOI KOM-
MO3UIIIIHOT JTAHKH 1HTEP €PY.

BpaxoBytoun (yHKUIiOHaJIbHE IPU3HAYEHHS BAaHHOI KIMHATH, BOHA
MMOBMHHA OyTH HaMKpaIle OCBITICHHM MICIEM Yy TOTEIIEHOMY HOMEpI,
OCKUIBKH TYT TOJISITHCS, 3a4iCyIOThCS, POOISATh Makispk. Tomy It He-
BEIIMKOi BAaHHOI JOCTAaTHHO 3-4 TOYKOBHMX CBITHJIBHHUKIB (Ha CTEl),
OJMH MOKHA PO3MICTUTH HaJ HACTIHHUM A3€PKAJTIOM.

[Mpuknanu OCBITICHHS HOMEPIB CBi4aTh MPO Te, IO B CTBOPEHHI
1HTEp €py BaXIIMBUM € HE OCBITIICHHS SK Take, a HOro B3aeMOis 3
IHIIMMH eeMEHTaMHU iHTep €py.

BaxxuBy ponb B oopMileHHI MPUMILIEHb 1 KUTIOBUX HOMEpIB
BiJIIrpatoTh TBOPH >KUBOITUCY, CKYJIBIITYPH, €IEeMEHTH JCKOPATUBHOTO,
MPUKIIAHOTO MHUCTELTBA, 3 OCOOJIMBO 03€/1€HEeH .

OgseJieHEHHS B iHTEp €pi TOTENIB — 116 0COOJUBUI BHJ] MHUCTEIITBA,
10 BUKOHYE SIK €CTETHYHI, TaK i yTHiiTapHi QyHKIii. O3ej1eHeHHs ak-
TUBHO BIUIMBAE Ha XapakTep GOpMyBaHHS iHTEp €pyY 1 € TAKHM XKe piB-
HOLIIHHMM KOMITOHEHTOM O(OPMJICHHS CEPEJOBHUINA, K 1 03400JeHHS
cTiH, MEOTIOBAaHHSA Ta 1H. 3a OITOMOTOI0 O3EJIEHEHHS MOXKHA IIiBH-
IIMTH XYJOXHIO BUPA3HICTh BHYTPIIIHEOTO MPOCTOPY, BIOCKOHAIUTH
Horo (yHKUIOHAJbHY OpraHizauilo. YTwiiTapHa (QyHKIIs POCIUH IO-
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JISITa€ y CTBOPEHHI IEBHOTO MiKPOKJIIMATy B IPUMIILICHHSIX.

Po3pi3HstOTE akmusHy Ta Hellmpanvbhy CUCTEMH o3eleHeHHs. Tak,
y 30HI poOOTH CTBOPIOIOTH HEHTPAJIbHY CUCTEMY O3EJIICHEHHS, a B 30H1
BINIOYMHKY — aKTHUBHY. 3 JAONOMOIOI0 O3€JICHEHHS BHUKOHYIOTH PO3-
TIOJIJT TIPOCTOPY Ha 30HM.

Haiimmpie B roTenpHUX NPUMILIEHHSIX BUKOPHCTOBYIOTH O3€JICHEH-
HS y BECTHOYIISIX, XOJlax, KOPpHIOpax, pecTopanax, kade i B Homepax.

VY rotensix i3 BUCOKHUM piBHEM KOMGOPTY Y BECTHOYISIX CTBOPIO-
I0TH 3UMOBI caan. [lyig o3eneHeHHs iHTep €piB 3aCTOCOBYIOTh, SIK Tpa-
BHJIO, IEKOPATUBHO-IHUCTSHI, IEKOPATHBHO-KBITYy4l, B’FOHKI i aMIIeNb-
Hi, CyKYJICHTHI BHJM POCIIHH.

3airydeHHsT 03€JICHEHHS JI0 1HTep €py 3MIHCHIOETHCS K CTBOPCH-
HSIM TIPUPOTHUX (KUBHX, 3aCYIICHHUX) MPUPOIHUX KOMITO3MIIH, Tak i
MITYYHUX.

Haiimmmpiiie BUKOPHCTOBYIOTBhCS JIEKOPATHBHO-KBITYUi POCIIHHH,
aMTeINbHI, a TAKOXK 3aCTOCOBYIOTHCS emiiTHI POCIHHN, TOOTO POCITH-
HU (3aCOXJIi JiepeBa), IO BHKOPHUCTOBYIOTHCS JJISI KPITUICHHS 1HIINX
POCIIUH, 0COOJIMBO aMITCIbHHUX.

OcobnmBa yBara Ha/lla€ThCsl MUCTEITBY CKJIa/aHHS OykeTiB (ike-
Oani). B ikeOaHi € CBOi 3aKOHM, MPUHIIMIA 1 TIpaBUia, IO JOMOMara-
I0Th TIPH CKJIaJIaHHI OyKeTa, OCHOBHUM 3 SIKMX € 3aKOH TPOIMOPIIiHNX
CHIBBiTHOIIEHP 1 KOJIBOPOBUX FAPMOHIM.

KBiTH pexkoMeHIyeTbCsS CTAaBUTH Yy BiTadbHAX OaraTOKiMHATHHX
HOMEPIB-JIIOKC, Y 3arajlbHUX BIiTaIBHSX, X0JaX, HA CTOJIaX aJMiHICTpa-
TOpIB 1 UEProBUX MO TIOBEPXY, HA CTONMKaxX Kade i pectopaH. CKpi3b
JIOPEYHO 1 CBITKOBO BHUTIIAIATHMYTh HaBiTh HAHCKPOMHIII OYKETH YH
TIOYKH POCIIHH.

KoMmo3uiii 3 KBiTiB IOAIIAIOTHECS Ha:

- CHMETpHYHi, po3TamoBaHi o OOKax, sIKi He BIIMBAIOTh HETa-
TUBHO Ha 3ip. Lli KoMo3u1ii rapHO BUTIISAAIOTE 3 YCiX OOKIB 1 CIyTy-
I0Th TIPUKPACOI0 OYIb-SIKOTO CTOITY;

- acHMETpHYHi, 5IKi HIOM 3 SBISIOTHCA 3 LEHTPY CTONIY, 1 00MaBi
CTOpOHHM OyKeTa BiApi3HSIOTBbCA Mk co0oro. Taki Kommo3umii morpe-
OyIOTh BEJMKHX 3aTpaT Ipali MpH iX CTBOPEHHI 1 po30HMpaHHi, BOHH
JIO3BOJISIIOTh YKJIa/ady BTUIMTH B XKHUTTSA CBOKO (paHTaziro. BoHu mo-
XYTb BJaJI0 BUKOPUCTOBYBATUCS JUIS 3arajibHOTO JEKOPY MPUMILLICHHS.
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Ipu BuKOpHCTaHHI KHUBHUX KBITiB [l OOpMIICHHS iHTEp €piB Oaxa-
HO YHUKATH TaKuX, 0 MAIOTh PI3KWH 3amax (JIiii, KOHBaJIii TOIIO), OCKi-
JIBKA BOHU MOXYTh BHUKJIMKATH AJEPTidHi Peakxilii y KITi€HTiB Ta CIIOTBO-
pIOBaTH apoMar CTpaB, SIKi TIOJAIOTHCS B pecTopaHax, kade, 6apax.

JomaTrkoBa indopmairist

Hapenemo xapakTepuCTHKY KOJIBOPIB Y TOCIIZOBHOCTI CIIEKTpa.

Yepeonuii — HatieMoyiuHiwuil Koaip inmep €py, 6iH Cnpasiae Haubinvule
epavicenHs, xeuntoe i 30yoxcye. Haiiooyinvuiwe suxopucmogysamu 1io2o mam,
Oe n00uHa die HauaKxmueiule, IMNYIbCUBHO | NPpA2He AKHAUBUPA3HIWE No0amu
csitl nobym. Y comenvrnomy Homepi — ye simanvhs. Lleu konip yocobmoe enep-
2ilo, noainuwiye anemum, ane 3108)ACUSBAHHA HUM GUKIUKAE Oenpeciio. Ilpome
1020 NO3UMUBHA eHep2isi HA0AE aMMOChepi Meniomu i He38UYAHO20 eMOYili-
H020 30Y0JCEeHHSL.

Kombinayis uepeonoeo i wopnoeo nocuntoe cman 6e38uxodi; make noeo-
HAHHS KONbOPI6 6 inmep epi Opamamusye cumyayito, «3abupaey y nooetl enep-
2i10, BOHU NOYYBAIOMbCSL HEBNEGHEHUMU, DOSAMbCA MPAMUMU OCMAHHI CUTU.
Dionemosuii KONp ¥ NOEOHAHHI 3 YEPBOHUM YLIKOM JIO2IYHO OONOBHIOE 102O0.
Take He36UYHE NOEOHAHHA 3A4APOBYE CBOEI0 EPOMUYHICTNI0 MaA acKemuzmom. A
NOEOHAHHS YEPBOHO2O 3 HCOBMUM GUKIUKAE Y THOOUHU HenepeOOpHe OadcanHs
AKMUBHO Oiamu, OANCAHHA WOCh GUEUUMU, 3pOOUMU GIOKPUMMSL, 3apodumu
bacamo epoutell. Axwo e dcosmuii OoMiHygamume, mo ye nopoo’Cy8amume
8I0UYMmMs 81ACHOI Henepesepulenocmi, 2iOHOCMI Ma NOGHOI He3ANeNCHOCHI.
Cyciocmeo i3 cipum — pooumbs 1io2o imnyavcusHum. Taxe nO€OHaAHH CUMBONI-
3ye HeobOymanicme, cmpax 3a neeHi Hacaioku. Yepsonuil i3 6iuM nHOCUTIOE
BIOUYMMS YUCTNOMU [ NOBHOI ACHOCMI 8 NOCOHAHHI 3 eKCIPABA2AHMHICIIO.
Kpim moeo, wepsonuii na 6i1omy mii iHmeHCUEHO MPAHCPHOPMYE enepeiio.

Ilomapanueguit, opandic — yeii Koaip acoyiroemucsi i3 3010MUCmum ane-
abcuHom. A ye ozmauae meniomy, 6advopicme, padicme. Y maxkux Koavopax
Hatkpawe ogopmasmu iHmep 'ep X0100HOI NIGHIYHOL KIMHAmMU.

Koemuii — oyoice «menauily xonip. ko Homep OpicHmoganutl na nis-
HIY, MO GenuKa KibKICMb JCO8MO20 KONbOPY CMEOPIOE 6PACEHHA, WO 6IH
oydice «Becenutly, COHAYHUL, HABIMb MOOI, KOMU COHYE 8 HbOMY PIOKICHUL
eicmo. Ha oymky ncuxonoeis, scoemuil Koaip — 0t 1ooetl, AKi 6e0ymb aKmu-
BHULL CNOCIO JHCUMMSL, J1e2KO NPUCMOCO8YIOMbCA 00 0Y0b-K0I 06CMAHOBKU.
IIpome s1co8muil KOAp ModAce MAKOIC OPaAMmy8amu, 8ce 3a1eHCums 6i0 8i0mi-
uky. Lleu xonip uceimioe namypy OpyaicHiO ma scummepadicuy. Lle xonip
HaOdii ma 04iKy8aHHs WACMSL 8 YCIX 1020 NPOSBAX.
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YV cnanvuiin kimmami scoemuii Konip y NOEOHAHHI 3 hionemosum i Cipum
MOdICe BUKTUKAMU HEBNESHEHICIb ) CBOIX CUNAX, Hepiuyuicmb, aie 00HOUACHO
Mooice akmueizysamiu ecmemudne cnputinamms. Bxpannenns uepgonozo xo-
JIbOPY 8 JACOBMULL 3MYCAMb TIOOUHY NOMPIAMY, SUKIUYYMb 0AXCANHA nO30YMU-
¢ mpyonowie. TIpuxunbHuKU J#C08Mo20 Konbopy — 00U wjeopi, npome im
NPUMAMAHHA HenocmitiHicmo. 3eneHull Koip Y NOEOHAHHI 3 HCOBMUM 3YMOBIIOE
NpazHeH A GUKIUKAMU 8 OMOYYIOUUX NPUXUTbHICTG. JKosmuil KoNip — 6mifeHHs
e20i3My, MOMY BUKOPUCTIOBYIOHU 11020 0151 OQPOPMIEHHS iHmep 'epy 8imanvHi, Oe
uacmo 8i00ysaromvcsi OLN06I 3ycmpiul, O0YibHO 0onoeHumu cunim. Take noeo-
HAHHA KONbOPI8 weuoule 8UKIUKAE cumMnamiio, oaxcanns cnisnpayiosamu. Ax-
MUBHULL JHCOBMUTL Y NOEOHAHHT 3 JICOGMUM NACMENILHUM OMOMOICHIOEMbCA 3
HAOi€l0, albMEePHAMUGHICIIO | MAUOYMHIMU 3MIHAMU.

3enenuit — 68asIcacmvCsl 3ACNOKILLIUBUM KOTbOPOM | 01151 ouell, i 0 He-
PBOBOI cucmemu, OCKINbKU GiH, K JHCOOeH THUUL, MAKCUMATLHO HAOAUIICEHUL
0o npupoou. Leii konip cumeonizye gpinancosuti i mamepianbHuti 006pPoOYM.
Hozo nomwobasioms ycniwni 6iznecmenu. Bin 3ymoenioe piutyuicme, nanonez-
JIUBICMb, BUCOKY CAMOOYIHKY I CXUNbHICMb 00 NAHCLKUX 3aMAWoK. Y Hawitl
€camocgioomMocmi 8iH ACOYIOEMbCA 3 MPABOI0, NIOMPUMKOIO | CHOKOEM.

Bukopucmanna 3enenozo konvopy 6 inmep €pi niOKpeciro€ 3Hauyujicms i
8UCOKY Yiny. Ak He OueHo, ane 8iH PIOKO 3ACNOKOIE, Hauyacmiuie HANAaKu —
30y0xcye. [lpome na npomugazy 4ep8oHoMY, GiH He NOPOOIICYE AzPeCUEHiCHb,
a minbKu NOCUNIOE 8iouymms 20p0ocmi 3a cebe. 3eneHutl KOaip Cnpusie npo-
A6aM CAMOCMBEPOICEHHS, A 6 NOEOHAHHI 3 30JI0MUCTUM YU KOPUYHEGUM —
nocuntoe gioyymmsa 3axuujenocmi. M’saxi ma HidcHi 8i0MIHKU Yb0O2O KOAbOPY
donomazaioms po3CciabUmMucs, Hagiloms CHokKiu. Y noeonamui 3 cumiv —
YOCOONIOE MOYHICMb, YCEIOOMIEHICIb, OXAUHICMb, ¥ NOEOHAHHI 3 CIpum —
CUMBOTIIZYE KPUMUYHICIDb, CAMON08A2Y, GIOYYMMs NPEeCmMuUdiCY i J102IYHY NoC-
J008HICMb. 3 JHCOBMUM KOILOPOM 3€/IeHULl BUKOPUCMOBYEMbCS PIOKO, OCKi-
JIbKU Ye 03HAYAE KOPUCIUGi nouymms ma decmonioonicms. Iloconanns 3eine-
HO2O 3 YOpHUM — uje 2ipuie, ye yocobleHHs namono2iuHol enepmocmi i He-
CHPUTIHATMS HABKOTUUHBLO20 CBIMY.

Y nomepnomy ponoi zenenutl xonip manuacmiue UKOPUCIOBYEMbCA 8
inmep ’‘epax gimanenv y uensdi 0eKopy MeKCmumo — NOpmveEPU, 060usKa,
YOXAU, KUAUMU, OUBAHHI NOOYIKYU MOWO. Y MaKomy UNaoKy Cminu MOJICymb
oymu ocosmumu, dedcesumu yu kpemosumu. Haiikpawe eapmouiioe 3 d#co6-
Mo2apsA4uUM, KOPUUHESUM YU CIPUM KOJbOPAMU.

Bbnakumnuii — ye xoxip neba, npocmopy, nogimps, c60600u. Bin dac 6i-
ouymmst cnokoro. bBraxumuuii knip — ooun i3 6i0minkie cunvo2o. /Jocsioueni
ousaiinepu 8pIBHOBANCYIOMb 11020 MENIUMU MOHAMU YEPBOHO20, HCOBMO2A-
PpAY020, 21C08MO20 | 3eneHo20. Bukopucmosyemuvca 6 kabinemax, wob axyen-
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myeamu y8azy Ha KaHYeIsApCbKOMY NPUIaooi.

Cunili — ye xonip giuHocmi, KUl 06 €0HYE CbO200EHHsL 3 MUHYIUM [ NPU-
tioewnim. Bin suxiuxae 8ioyymms €OHAHHA 3 Oomouylouum ceimom. B in-
mep epax cmumynioe baxcanna meoumayii. fckpaeo sidobpasicae cuny no-
yymmig. 3 0asHix-0agen 1020 OMOMONCHIOBANU 3 KOCMOCOM | NPURUCYBAU
tioMy MaciyHy cuny. B noeonanni 3 6inum 6in supasicae memaghizuyny icmumy
yu micmuuny peanvHicme. Cuniil Konip ar0doums 2py eiomiukis. Ilpu nHeemino-
MY BUKOPUCTHAHHI Yb0O2O KObOPY 8 IHMep €Pi, Y MOOUHU, CXUTbHOI 00 MeaaH-
xonii, modice 3’s6umucs basxcanns 0o camonodcepmeu. Ioconanus cunvoeo 3
YOpHUM Oi€ 3ACNOKIUUGO, Npome SKWO HAbY8ae OAKIANCAHHO20 BIOMIHKY,
mo Modce BUKIUKAmMu oenpeciio, 0CKinbKu yocobmioe xcanicmo. Tomy suxo-
pucmogysamu no€OHanHs nompiono oyace obepedxcro. Cuniil i3 cipum niox-
pecnioe payioHaniam, pisHosazy, besnpucmpacticms. Take noeonanHs 0oyi-
JIbHO BUKOPUCIOBYBATNU HEHAB S3IUB0 ) 68U OU3AUHEPCLKUX MPIOKi6 (8a-
3a 8 Kymky, cepgiz y cepsanmi mowo). Cuniii Konip O0ysce eMoOyiliHull — 6iH
CONIOOKYBamMull, Wymmeguil, 3aCNOKIIUBULL, MOMY OONOMA2AE PO3CIAOUMUC.

Cunim KonbopoM MOJCHA O0eKopy8amu CHAIbHIO 20MENbHO20 KOIbOPY
(nokpusana ua nixckax, Kuaumu, wmopu ma iwn.). Ilpucymuicme cunbo2o
suuoicye anemum. CuHiti Koip He Modice HAOpUOHymu, GiH CGidcull, CHOKIl-
HUll, 00NOMA2AE THOOAM HANA200XHCYBAMU OPYIHCHI CHOCYHKIL.

Dionemosuii — 8 inmep ’epax 20MenNbHUX HOMEPI68 BUKOPUCIOBYEMbCA
pioko. [[uzatinepu oysice 06epeicHo cmasisamuvcs 00 Ybo2o Koabopy. Buwy-
Kanuti ma excmpaeazaumuuil, in 68 HA036UUAUHO MOOHUM ) GIKMOPIAHCLKY
enoxy. Lle xonip emoyitinux KOHMPACMi6, WO CUMBONIZYE CEOEPIOHUU MiCMU-
YHUIl COI03, 3a60SKU AKOMY 6ce ocMucnene i baxcane cmae peanvuum. Hozo
TOOIAIMb HAMYPU APUCMPACHE, 00JIsL AKUX 4acmo 0yeae mpaziyHor, a ma-
KOJIC He@negHeHi 8 cobi i denikamui moou. /o Hb020 8apmo cmasumucs 3
6iporo 6 kpawe matibymue. Homy nadaromo nepesazy inmenekmyanvro 6ioc-
mani 1oou, cexcyanvHi meHuwiuny. Pioremoguil Koip — yocobaeHHs He30ilic-
HeHux mMpitl. Bin 6invue npuoamuuii 01 mux npumingers, oe iroouHa nepeody-
8a€ 6 nioHeceHoMy Hacmpoi — kaghe, pecmopaHi, ouckomeyi, ane He 8 HOMep-
HOMY hOHOL.

Binuii i wopnuii — MoOHi KO1bOPU, OYIHCE CYNEPEUTUBI, YACTHO «MIPAIONb-
cay cunamu midc cooboro. Ilpome 6 inmep’epi 6oHU 00NOGHIOIOMY I NIOKpec-
J010Mb 00Ul 00H020. Ko Oinull — ye 8033 €OHAHMA BCIX KOIbLOPIE CNEKMpd,
YOCOONIeHHA YuCmomu i Yyymmegocmi, NO3UMuUBHO20 CMABIEHHA 00 CAMO20
cebe i 00 OMOUYIOUUX, MO YOPHUL — NO2TUHAE 6CI THWI KOIbOPU, CRPUUHAMU
11020 6eNUY MOJICHA MINLKU WIISAXOM GUKOPUCMAHHSA AKMUSHIUUX KObOPIS.

YopHuil — cumeoa piutyuoco npomecmy, momy 6 iHmep €pax 1o2o y duc-
momy 8uensoi, AK npasuio, He UKOPUCHIOBYIOMb.
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binuil xonip cumsonizye xono0Hy cmepuibHiCme JIKAPHAHUX NALAm, mo-
MY 8 HOMEPHOMY (POHOI 11020 OOYLIbHO BUKOPUCOBYSAMU NPU OPOPMIEHHI
iHmep 'epie @aHHUX KiMHam, 01 (papOy8aHus cmeb.

Cipuii — ynisepcanvnuii konip. Hozo ssadicaioms Koponem cy4acnux in-
mep ‘epis. Hacnpasoi cipuii 3 ycima Konvopamu, nepeiiveHumu guwye, popmye
€OUHULL Op2aniyHUll KOIpHULL Koropum. Bin oOHouacHo HidcHUL | cuibHUIL.
B noeduanni 3 inuwumu Konvopamu cmeopioe ocobuusy 2amy. Hozo npuxuns-
HUKU 8i03HAYAIOMbC MBepoicmio, Hanoie2iusicmio, gumpumxoro. Inmep’ep y
Cipux 6IOMIHKAX YOCOONIOE «NpUCmanosuwyey moOUHU, KA HAMA2AECNbCS
8i020pOOUMUCST 6I0 306HIUHBO20 GNAUGY [ 3GLILHUMUCA 60 3aUBUX 30-
0086 ’s3aHb. B inmep 'epi comenvHux HomMepie UKOPUCIOBYEMbCSL PIOKO.

3anumanusa ma 3a60aHHA 0N CAMOKOHRmMpPOJi1o

1. Oxapaxmepusytime ocobaueocmi opeauizayii npunezioi mepumopii
HABKOJI0 20menbHUx Oyodieens.

2. Hazsimb 0cHOGHI 610KU npuMiujeHb 2omenbHux Komniexcie. Poskpuii-
me moHKowi yHKYIOHANbHOI opeawizayii epynu NPUMAaIbHO-00NOMINCHUX
npumingens i3 gecmuobynem.

3. Ak ennusae opma niamy comenvroi 6y0ieni Ha po3MiuerHs HCUMLO-
sux Homepis? Onuwims nuoCU i MIHYCU KOJNCHOT hopmu naAamuy.

4. Hazeimo kpumepii knacugikayii comensvnux nomepis. Ha sxi suou no-
OLIAIOMbCA HCUMIOBT KIMHAMU 3ANEHCHO 8i0 3A3HAUEHUX Kpumepiig?

5. Oxapaxmepusyiime npuMiujeHHs, WO 6X00aMb 00 2PYNU HCUMJIOBUX
npuminjeHs.

6. Poskputime ocobaugocmi opearizayii 610Ky npumiyerb 2poMaoCcbKo20o
XapuysanHsl 3a1edCHO 8i0 Kame2opilHoCcmi 20menis.

7. Haszsims ma oatime xapaxmepucmuxy epyn npuminjers aomiHicmpayii.

8. Oxapaxmepusyiime nioxoou 0o opeanizayii 610Ky nobymosux, niocoo-
HUX [ 20CNO0APCHKUX NPUMILeHb.

9. B axux comensix euoinicmvcs 610K NPUMILEHb KYTIbIMYPHO-MAC08020,
CROPMUBHO-0300pP064020 i 0i06020 npusHavenHs? Jlaiime xapakmepucmuxy
OCHOBHUX NPUMILYEHD, WO 6X00AMb 00 0AHO20 DNIOKY.

10. Hazsimb ckiadosi KOMROHEHMU 3A2aNbHO20 KOMGOpmy 6Hympiui-
Hb0O20 npocmopy zomento. Poskputime cymuicms ekono2iuno2o komgopmy.

11. Onuwims 3acobu cmeopenHs Gyukyionarbhoco xomgopmy. Po3sk-
putime ponib MeONI0OBAHHA Y CIMBOPEHHI KOMPOpmMY PI3HUX 30 NPUSHAYEHHAM
npuminjets.
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12. Haszeims 3ac06u cmeopents ecmemuino2o komgopmy. ki nputiomu
XYOO0ACHBO-NPOCMOPOBOI opeanizayii inmep '€pie GUKOPUCIOBYIOMbCA Y 20-
MeNbHUX KoMnaexcax?

13. Haiime eusnauenns nouwsmms «emuocmunvy. Hazgimv ma oxapax-
mepu3sylme HAUNOWUPeHIuL emHOCMU, SKI 3dCMOCO8YIOMbCA 8 0POPMAEHHT
iHmep 'epie 2omenbHUX KOMNIEKCIB.

14. Po3sxpuiime ponv Konipno2o supiuienus y popmyeanni ecmemuuno2o
KoMmpopmy 2omenvHux npuminjenv. AKi YUHHUKYU 8paAX08YIomb npu eubopi
KOJIbOPOBOI 2amu Oist 030001eHHS NPUMILWEHHS?

15. ki 6uou oceimnenns BUKOPUCHIOBYIOMbCSL Y 20MeENbHUX KOMNIEKCAX?

16. Oxapaxmepusyiime 6niug osenenenHs ma iHWUX 3aco0i8 Ha ogopm-
JNEHHS NPUMIUEHD T HCUMTO8UX HOMEDIS.
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8. THXEHEPHO-TEXHIYHE YCTATKYBAHHSA NOTENbHUX
KOMTINEKCIB
8.1. Xapaxmepucmuxa canimapno-mexuiuHo2o yCmamxky8amHsl.

8.1.1. O6namTyBaHHS TOCIOAAPCHKO-ITUTHOTO BOJOTOHY Ta KaHasi3amii.
8.1.2. TIpoTHIOXKEKHUIA BOAOTIH Ta CHCTEMHU MOKEKOTACIHHS.

8.1.3. I'apsiue BoOMIOCTa4YaHHS TOTEIbHIX KOMILIEKCIB.
8.1.4. Cucremu omaneHHs B TOTEISX.
8.1.5. KoHuiioHyBaHHSI i BEHTWIIALLS TTOBITPSI.
8.1.6. LlenTpamnizoBane BUAAICHHS MIITY.
8.1.7. CucteMu CMITTEBHIANCHHS.
8.2. Jliggmose ycmamkysanns.
8.3. EnexmpoycmamxkyganHs..
8.4. Cnabxocmpymose cocnodapcmeo.
8.5. Topeoso-mexHonoeiune ycmamky8aHHs pecmoparis, Kage, 6apis npu 2o-
MebHUX KOMIIEKCAX.

CxJ1a10Bi YaCTHHY iHKEHEPHO-TEXHIYHOT0 0012 JHAHHSI FOTeJIiB

CyuacHi ToTeni OcHalleH] CKIaJHUM 1HXEHEPHO-TEXHIYHUM yCTa-
TKyBaHHSM, sike 3a0e31euye BUCOKUN piBeHb KOM(OPTY i MaKCUMalTb-
Hi 3py4HocTi. [linTpruMaHHs fioro B po604OMy cTaHi 3a0e3MedyeThCs
BIJIMOBIIHUMHU TeXHOJIOTisIMU. Pi3Hi 1mrymwu, BiOpaiiii, HegoctaTHE abo
HaJMipHE OCBITJICHHS, TEIUIOBUIIIEHHS a00 BUIIIIEHHS BOJIOTH, HasB-
HICTB y CIIOpYAI IIKIJJTMBUX PEYOBUH 3aBJAIOTh HIKOJAU 37J0POB’IO TIe-
PCOHANY 1 POXKUBAIOYUHX.

[mKeHepHO-TeXHIYHE yCTaTKyBaHHS T'OTENFHUX KOMIUIEKCIB CKia-
TA€ThCA 3:

®  canimapHo-mexuiunoeo (BOJIOTIH, KaHaNi3allis, Tapsde BOIO-
[MOCTaYaHHs, OIAJCHHS, BEHTHW/IALIS, KOHIMIIIOHYBaHHS TIOBITPS,
HEHTpalli30BaHe BUJIAJICHHS MTHITY, CMITTENPOBIJ, O1TU3HONPOBI);

e gipmogoco zocnodapcmea (NMACAKUPCHKi, CIYyKO00BO-TOCHO-
JapChKi 1 BAHTaXHI1 JIPTH, a TAKOXK €CKAIATOPH);

e euepeemuynoco eocnodapcmea (MiTH, BEHTUIATOPH, HACOCH
Ta iH., OI0 MPaLIOIOTh BiJl CHJIOBUX Mepexk 13 Hanpyroto 380 BOIBT,
OCBITJICHHS MPHUMIIIEHb, AK€ JKUBUTHCSA BiJl CICKTPUUYHUX MEPESK 13
Hanpyroto 220 abo 127 BonbT);
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®  crabkocmpymogux npucmpoie asmomamuxu (TSICAHTCHU 1
TEJICBI30pH, YCTAaHOBKHM pamiodikamii, Tenedonizarmii, dacodikarii,
KOMIT FOTepH3aIlii, IMOXKEKHOI Ta OXOPOHHOI CHUTHAJI3aIi, TUCIIeTIep-
CBKOI CITy’KOH, KiIHOYCTaHOBKH);

®  MOP20BO-MEXHONOCTUHO20 YCMAMKYBAHHSL.

8.1. XapakTepucTHKA CAHITAPHO-TEXHIYHOTO YCTATKYBAHHS

8.1.1. ObnaluTyBaHHA rocnoAapCbKo-NUTHOrO BOAOIrOHY Ta kaHanisauii

OpHi€l0 3 OCHOBHUX MPOOJIEM € TTOCTa4YaHHs FOTEIbHOTO KOMILICK-
Cy BOZOIO JUIS MUTHHUX 1 TOCIIOAAPCHKUX MOTPed Ta y 3B’S3KYy 3 LM
OCHAII[EHHS CTIOPYAH BiJIMIOBITHUM BOJOTiHHO-KaHATI3AMIHHAM yCTaT-
KyBaHHSIM. [0TeNbHI criopynu, Mo OyayloThcs Ha OCBOEHUX TEPHUTOPI-
sIX, 3a0€3MeTyIThCS BOAOIO Bil MiChKOT BOJOTiHHOI Mepeski. HeBenmki
XK 00’exTH (TTaHCiOHATH, 0a3W BIAIOYMHKY B KyPOPTHHUX MiCIIEBOCTSIX)
OyIyIOTbCSl Ha HEOCBOEHHX TEPUTOPISX, MAIOTh CaAMOCTiHE BOAOIO-
CTa4yaHHs 3 PIYOK, CBEPJIOBHH a00 KOJIOAS3IB.

Bomorinna mepexa 3abe3nedye OymiBIIO TOTEIHHOTO KOMILIEKCY
BOJIOIO JUUIsl TIMTHUX 1 TOCIOAApChKO-BUPOOHMYHMX moTped. Pasom i3
3a0€3MEYCHHSM TOTEII0 XOJIOJHOIO BOJAOKO JIIIOTh CUCTEMH Tapsdoro i
MOXKEKHOTO BOIOTIOCTAYaHHS.

SIKicTb 1 TeMmepaTypa BOJH, IO MOJAETHCS JI0 TOTEBHOTO KOMILIe-
KCy, TIOBHHHI BIJINIOBIaTH BUMOraM CTaHIapTiB. Burparu Bomu o0uwc-
JIFOIOTHCSL OKPEMO ISl CUCTEM XOJIOIHOTO 1 Tapsiuoro BOJAOTOCTAuyaHHsI.
Ha onmnoro memnkanms roremnto Moxe mpumaaatu A0 300 11 Bogu Ha 1100y.
dakTHYHE CIIOKMBAHHS BOTH TAKOXK PO3PAXOBYETHCSI BUTPATOIO BOIH T10
MicisX Bozo3abopy (y HOMEpHOMY (OHI, M0 OKPEMHX JOTOMIKHHX
NPUMILLEHHSIX — y TpalibHi, cayHi, OaceiHi, HAa KOHAWLIOHYBAaHHS TO-
o). Po3paxoByeTscst muTOMa BUTpaTa BOIH 3 PO3PaxXyHKY Ha OJHHHIIIO
MPOITYCKHOI CIIPOMOXXHOCTI TOTEIIHHOTO KOMILIICKCY.

BomonpogigHa Boia B roTeNlbHUX 00’ €KTaX, OyAMHKAX BiJIIOYHHKY,
MaHcioHaTax TOLIO MOBMHHA OyTH MpHUIATHA ISl MUTTS HE3AJICKHO Bil
TOTO, JJIS SIKUX IIiJIe BOHA BUKOPUCTOBYEThCS. [IpHaTHICTh BU3HAYA-
€ThCs J1a0OPATOPISIMH CaHITAPHO-EITiIEMIOJIOTIYHOTO Harisiay. Bomon-
POBiIHA BO/Ia 3 MiChKO1 MepeXi ITOBHHHA BiJIMTOBIIaTH BCIM BUMOTaM i
[pH 1[[bOMY HE Ma€ OyTH MOTPEOM Y 3aCTOCYBaHHI JOAaTKOBUX 3aC001B
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JUIS TIOJIIIIIIEHHS 11 IKOCTI.

BHyTpimIHs BoIOTiHHA CHCTEMa CKIIAA€ThCS 3 TAKUX e1eMeHmis.

e BBOIYy (MEPHEHAMKYISPHOTO 10 OymiBI BiIpi3Ky TpyOW Bif
30BHIITHBOI MaricTpali 0 BOAOMIPHOTO By31a);

® BOAOMIPHOTO BYy3Ja, TOJIOBHOI YAaCTHHOIO SKOTO € BOAOMIp,
IO CIYXKHUTH 715 00JIIKY BUTPAT BOJIY;

e  BOIOMPOBIAHOI MepexKi OyIiBIi 3 apMaTyporO BiJ BOTOMIPHOTO
By3J1a JI0 MiCIIb CTIO)KMBaHHS;

®  BOIOHAIMIPHO-3alaCHUX OaKiB, SIKi BCTAHOBIIOIOTHCS B HABH-
Il TOYIll CHCTEMHU, IO JO3BOJISIE CTBOPUTH HE TLIBKH IEBHHUU 3aIiac
BOJIM, ajie i HeOOXiHUI THUCK Y BHYTPILIHIH Mepexi, a e 3ade3neuye
Oe3nepeOiiiHy mogavy BOAM B HAWBUII 1 HAWBIAAICHINI TOYKU BOJIO-
po300py, HE3aNeXKHO Bijl TUCKY BOJH B 30BHIIIHIN MaricTpai;

®  HAcOCIiB, IO CIYXXAaTh JJIS TO/1a4ui BOAHM Y BHYTPIIIHIO MEPEKY,
KOJIM THCK BOJIM B 30BHIIIIHINA MepEXi JUIsl IbOTO HEIOCTATHIMN.

VY ToMy BHUIaJIKy, KOJIM MICbKUH THCK He 3a0e3reuye mojadyy BOAH
0 BEPXHIX BOAOPO30IpHUX TOYOK, B OYHIBIII TOTEIO TepeadadaeThCs
BOJIOMTI IKaYyBaHH. ICHYIOTh 06a 8udu niokayy8anHsA: y 9acH MiK 1 1Mo-
criiine. [lizkadyBaHHS B YacH MiK MIPOBOAUTHCS 3 JIOTIOMOTOIO HACOCY,
BCTAHOBJICHOTO Ha BBOJI, 1 3/iHCHIOETHCS, K NPABHJIO, B aBTOMATHY-
HOMY pexumi. SKIo MiChKHH THCK TOCTIHHO HEe 3a0e3mnedye IiIom0-
0OBy 1Mo/1a4y BOJIM J0 BEPXHIX BOJOPO30IPHUX TOUOK, Hepea0adacThCsl
MocCTilHEe MiIKa1yBaHHs, TOOTO 1ij0n000Be.

3a mpu3HauUeHHAM BHYTPILIHIM BomoriH OyBae eocnodapcvko-
NUMHUM, GUPOOHUYUM [ NPOMUNONCENCHUM. Y TOTEISIX BUPOOHUUMMA
BOJIOTIH MPAaKTUYHO HE 3aCTOCOBYETHCH.

Kananizayiiine ycmamkyganna roTellbHUX 00’ €KTIB TICHO TIOB’SI-
3aHe 3 BOJOIPOBITHUM SIK i3 MOINISAY MPOSKTYBaHHS, TaK 1 eKCIUTyara-
uii. Kanamizaniitaumu tpybamul BiZIBOISATH 3a0pylHEHY BOAY (3 KyXHi,
Na3eHb, MpabHi, OaceiHiB TOmO) Ta aTMoc(epHi onaan (JIOIIOBI Ta
[IPY TaHEHHI CHITy).

Kanaumizanifini cTtoku 4yepe3 pi3Hi caHITapHI NPUCTPOI (PaKOBHHH,
YMHBAJIBHUKY, YHITA3H, PEIIiTKH B MiJJIOrax) MOTPAIUISIOTh 1O BiJBi-
JTHHUX TPyOax y KOJEKTOP MiChbKOi Mepexi abo y BiacHy mepexy. Ocki-
JBKU M 4Yac BigBENCHHA CTOKIB y TpyOax BigOyBalOTbcA MPOLECH
THUTTS, TO MIXK BIJIBEJICHHSAM 1 KOXKHUM MpUAMadeM CTIYHUX BOJ BCTa-
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HOBJIIOIOTh CH(OHH, IO MEPEIIKOIKAIOTh MOTPAIUITHHIO Ta3iB 3 Me-
pexi B mpuMinieHHs. HagxomkeHHs & TOBITPs (KUCHIO) B TpyOH 3MiHi-
CHIOETHCS 33 JOTOMOTOI0 BUTSDKHHUX TpPYO, SIKI BHBOIATHCS BHILE 3
MOKPIBJIIO CHOPYAM — LI T.3B. BIAKpUTA KaHali3aliiiHa geaepartis.

Kananizarmiiini TpyOu NMOIUIAIOTECS HA 20pU3OHMANbHI, 8EPMUKA-
JbHI Ta gideanyxceni. '0JOBHUIN KaHAN CHIONy4ae OYMIBIIO 3 BYIWY-
HOIO KaHai3aLi€ro.

Kananizauiiiai Ta BOOOTiHHI TpyOH, a TakoX iXHIH 3aXHCT MOXKYTb
OyTH 3aMacKOBaHi, IPOTE JIETKOJOCTYIHI /I 00CITyroByBaHHs. Bepru-
KaJbHO 1 TOPH30HTAJIBHO MPOKJIAeH] KaHami3alliiHi TpyOu HeoOXimTHO
PETENBbHO 1 IIUILHO 3’€IHYBaTH JIsl 3all00IraHHs 3aTOIUICHHIO TOTENb-
HUX HOMEpIB Ta PECTOpaHHHX 3ajiB, Ta30BHIUICHHIO Yepe3 HelilIbHE
3’€THAHHA KaHAJI3aIliifHUX TPyO 1 MiAMUBaHHIO ()YHIaMEHTIB Oy/iBeb.

BingimHi TpyOu mOTpiOHO 3rpymoBYBaTH i MPOKIAAATH TakK, 100 A0
HUX OyB 3a0e3MeueHnii JOCTyI 3 yCix OOKiB; He OaXKaHO MPOKIAAATH iX
Yyepe3 MPHUMIIIEHHS, IO BiABIMYIOThCS HaidacTime. Bapro Takox me-
pendavYnuTH TOJATKOBI BiJIrady>KCHHs, K MOIIM O BUKOPHUCTOBYBATHCS
3a motpedu. [lindip mAiaMeTpiB i MEPETUHIB KaHATI3AI[IMHUX BiJIBEICHb
MIPUAMAFOTHCS BiJIIOBITHO JIO JIFOYMX CaHITAPHUX HOPM 1 ITPaBHIL.

8.1.2. [pOoTMNOXEXHUIN BOAOTiH Ta CUCTEMM MOXEXKOracCiHHS

[IpoTunoskexHuit BOAOTIH CTBOPIOETHCS B KIJIBKOX BapiaHTax: Hailua-
CTillle SIK CaMOCTIiHA CHCTeMa BHYTPILIHBOTO BOJAOIPOBO/LY, IIpoTe OyBa-
FOTh 1 CITUTBHI 3 TOCHIONAPCHKO-TTUTHUM 200 BUPOOHHYMM BOJIOTOHOM.

CucrteMa IpOTUIOKEKHOTO BOJOTOHY CKJIAJA€ThCs 3 MEPEXi Ma-
TICTpaNbHUX TPYOOITPOBO/IB 1 CTOSKIB (PO3MOMINBUNX JTiHIH), TTOXKEXK-
HUX KpaHiB, a 3a HEOOXiAHOCTI ¥ BOAOHAMIPHUX YCTAaHOBOK (HACOCIB,
BOJIOHAIIPHUX 0aKiB, THEBMATHYHHUX MIPUCTPOIB).

[loxkexxHi KpaHH PO3MILIYIOTH HA CTOAKY BEHTHJIALII B HABICHUX
a0o BOymoBaHux madax Ha BucoTi 1,35 M Bix mimiorn. Bouu BcraHo-
BIIOIOTHCS B JIETKOJIOCTYITHUX MICIISIX — BECTHOYIISIX, KOPUIOPAX, MPO-
X0J1aX, CXOI0BUX MailaHunKax Oy/iBJi TOTENIB.

Hopwma BuTpaTé BoJM i KUTbKICTh CTPYMEHIB 3JI€XKAaTh BiJI MiCTKO-
CTi, BUCOTH 1 mpu3Ha4YeHHs OyiiBii. Ha oauH cTpymiHp MiHIMaibHA
BUTpaTa BOAW HOPMYETHCS Bix 2,5 10 5 11/c; a po3paxyHKOBa KiJIbKICTb
KOMIIAaKTHUX CTpyMeHiB — Bix 1 go 8.
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EnexTponBuryHu HacociB MOBUHHI Oe3MepeOiiiHO MoCTavyaTUCs Bij
JBOX HE3AIEKHUX OJUH Bi/I OTHOTO JKEPEI KUBICHHSI.

VY cucremax BOJOIIPOBOAY 3 BOJOHAINIPHUME OakamMu Hedomop-
KaHHUL NPOMUNONCENCHUL 3anac 600U JTOPIBHIOE KUTLKOCTI, HEOOXi -
HI{ 1715 TaciHHS MOKeXi BIPooBK 10 XBWIMH mpu pydHOMY abo aB-
TOMATHYHOMY BKJIFOUEHHI ITOKEKHUX HACOCIB.

ABTOMATHYHI CHCTEMH MOKEKOTACiHHA OyBalOTh CIPUHKIIEP-
HUMH 1 ApeHuepHUMH. CnpunkiepHi yCTAaHOBKU € 3MOHTOBAHOIO PO3-
MOUTFYOI0 CUCTEMOIO TPYO, IO 3HAXOMUTHCS i MEPEKPUTTSIM 3a-
XUIIEHOTO MPUMIIICHHS, 13 BMOHTOBAaHUMH B Hel CIIPUHKIEPHUMH TO-
JIOBKaMH (PO3MPHUCKYBayaMH), SIKI CIPALbOBYIOTH MpPH TeMIIEpaTypi
72, 93, 141, 182 °C. Tpybu po3mnoains4oi Mepexi mepedyBaroTh moc-
TIHHO T/ THCKOM 1 3a0e3Meuy0ThCsl BOJOI aBTOMATHYHO. /[peHuepHi
YCTAaHOBKH, Ha BiIMiHY Bifl CIIPHHKJIIEpPHHX, 00JaJHaHI PO3MPHUCKYBa-
yamu-ApeHyepamMu. SIKIIO B TEPUIMX YCTAHOBKAaX PO3KPUBAIOTHCS
TIJBKH Ti CIIPUHKIIEPH, IO PO3TAIIOBaHI HA/ BOTHHUIIEM ITOXKEXi, TO B
JpeHYEPHUX — BOJIa HAAXOJUTh BiApa3y 3 YCiX APEHUEPHUX TOJIIOBOK.

8.1.3. NapsA4ye BogonocTadaHHsA roTefibHUX KOMMEKCIB

Cucmemu 2apsiwozo eodonocmayanns (I'BII) 6yBaroTh i3 1eHTpa-
J30BaHUM 1 JICIIEHTPAII30BAaHUM, MICIIEBUM MPUTOTYBAaHHSM rapsiol
BOJIM, SIKa BUTPAYAETHCA HA MMOOYTOBI i BUPOOHMYI TIOTPEOH.

Cucrema rapsidoro BOJONOCTauaHHS OXOIUTIOE YCTAHOBKY JUISL HATPi-
BaHHS XOJIOJIHOT BO/IM JI0 TemIepaTypu He Buiie 75 °C i Mepexy po3Bij-
HHUX TpyOOnpoBoAiB. 3 Li€l METOI0 BUKOPHCTOBYIOTHCS LIBUAKICHI TPO-
TOYHI BOIOHArpiBavi. Boyia B HUX MPOTiKae 31 3HAYHOIO MIBHUIKICTIO Yepe3
HarpiBaibHI TPYOKH, sIKi MiAIrPIBAIOTHCS BOJIOKO 3 TEIIOMEPEXKI, 1110 TPO-
XOIIUTh yCepeuHI KOPITyCYy BOJIOHATPpiBava i OMHBAE iX.

Cucmemu yenmpanizogano2o 2apauo20 8000NOCMAYAHHS KIacu-
(hIKYIOTBHCS 3a CIIOCOOOM:

a)nooaui 600U cnoJcuea4am — 3aKpura, ToO0To 6e3 po3puBy CTPY-
MeHs (TTii HATUCKOM 30BHIITHBOTO BOAOIPOBONY) 1 BiKpHuTa — 3 Oa-
KaMHU-aKyMYJISTOPaMH;

0) axymynayii eapsnoi 600u — 3 bakaMHU-aKyMyJIITOPaMH 1 03 HUX;

B) YupKyiayii — 3 IPUPOAHOIO LIUPKYISILIE0, IPUMYCOBOIO 1 3MillIaHi.

LentpanizoBaHna cucTeMa Tapsyoro BOJOINOCTauYaHHA BKIIIOYAE:
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BOJIOMIIIrpiBayi; Mepexy, IO CKIANAEThCS 3 TPYOOIPOBOIIB, SIKi MO-
JAIOTh 1 PO3MOAUISAIOTH BOAY, Ta MUPKYIALIHHUX (3BOPOTHUX), Mepe-
JKHOTO YCTaTKyBaHHS (KOMIIEHCATOPiB, OOJIaJHAHHS [UTSI BiJBEIEHHS
MOBITPsI, BOA03a0ipHOI, 3am00iXHOI apMaTypH); PETyJIIOYl Ta KOHT-
POIBEHO-BUMIPIOBAIbHI TPUCTPOI (PETYIATOPH BUTPATH 1 THUCKY, TEp-
MopeJe Ta iH.); TUPKYIALiiHI HACOCH.

Buytpimni cucremu I'BII MoxyTs Oyt mynuxogumu i yupkyns-
yitinumu. Tlepni xapakTepu3yroTbes THM, IO BOJA, SIKa HamilIIa 10
CTOfIKa, B pa3l BIACYTHOCTI pO300py 3acTOIOEThCS Ta BHcTHTae. lle
MIPU3BOJIUTH JI0 BEJIHUKOTO 3JMBY BOAOMPOBiTHOI Boau. Llupkymsmiitai
CHCTEMH MalOTh CTOSIKH, SIKi JIO3BOJISIIOTH MIOBEPHYTH HEBUKOPUCTAHY
Boxy nmo Ooitnepa mis migirpiBanss. L{i cucreMn 3Ha9HO €KOHOMIUHI-
IIi, HI’K TYIHKOBI.

OcTtaHHIM YacoM, y 3B’SI3Ky 3 HU3bKUM 3aBaHTAKEHHSIM, JEsKi TO-
TN MepexoJiiTh Ha HOBI METOIW MPHUIOTYBaHHs Tapsiuoi Boau. s
IIOTO BUKOPUCTOBYIOTHCS €IEKTPUYHI BOJOHATPIBABbHI TPUIAIH, SKi
BCTaHOBJIIOIOTECS] B KO)KHOMY HOMEPI.

8.1.4. CuctemMu onaneHHs B rotensx

CucreMa omaneHHs B TOTEISX MMOBHHHA CTBOPIOBATH CTaOiNbHUI
TEMIIEPATYPHUI PEKUM ITiJ] Yac OMaITOBAILHOTO CE30HY Ta KOM(pOPTHI
TiTi€HIYHI YMOBH BIATIOBITHO 1O BUMOT. YIPOIOBX yCHOTO OIAJIOBa-
JILHOTO CE30HY CHUCTEMa ONaJICHHs [TOBHHHA MPAIIOBaTH Oe3rnepediitHo
1 IpU MiHIMAJIBHUX BUTpaTax TeIia 3a0e3leuyBaTd HOPMAJIbHY TEM-
reparypy B yCiX MPUMIIICHHSX.

Cucremu omnajeHHs MONISIOTHCS Ha MicleBi 1 eHTpanbHi. [lo mi-
cyesux cucmem BIJHOCSTH Taki, Ie BCi OCHOBHI eJeMeHTH 00’ €qHaHi B
OJIMH TPUCTpiii. TaKUMU CUCTEMaMHU € Tiedi, Fa30Be 1 eIEKTPUIHE OTa-
neHHs. Pagiyc ixupoi nii oOMexxeHHI oqHMM ab0 JBOMAa CyMiKHUMHU
MIPUMIIIEHHIMH.

Y yemmpanvhux cucmemax JDKEPENIO Tella BUHECEHE 3a MEXI
OTIATIOBAJILHUX MIPUMIilIeHb a00 B3araji 3a Mexi Oy/iBIi.

VY roTebHUX KOMIUIEKCAX 3aCTOCOBYIOTh TakKi cucmemu OnaieHHs..

1. Boosine onanenns. HampocTimum st 0OCTyrOByBaHHS 1 Hald-
JEIICBIINM 3 EKCIUTyaTaIliiHOiI TOYKH 30py B HEBEIUKUX TOTEIBHUX
KOMIUTEKCaX, 00’ €M SKHX He mepeBuirye 10 THC. M°, € BOJSHE rpaBiTa-
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niiHe omnajeHHs. J[Js BeNIMKHX 00’€KTIB 3aCTOCOBYETHCS HACOCHE BO-
IsIHE ONAJICHHSA, L0 IPYHTYETHCS HA MPUMYCOBIM LMPKYISALIl BOAU B
HarpiBaJbHUX MPHUCTPOSIX.

2. Onanenns napoio HU3bK020 MUCKy HaldacTille BUKOPHUCTOBY-
€THCSl B YCTAHOBKAaX HarpiBaHHs BOIM, IIPaJbHHUX YCTaHOBKAX 1 OKpe-
MUX anaparax (TIapomoBITPSHUX amaparax, IPOTUIIOKEKHHUX YCTaHOB-
Kax, CyIIapKax), a TAKOX Yy KyXHAX UM BapWIbHHX KoTiax. [lapa mae
tuck jo 0,5 armocdep i Temreparypy go 110 °C.

[IpuHTMn mil maHO1 CHCTEMH ONAaJICHHS MOJSITaeE B TEHEpallii mapu
B KoTnax. Llg mapa migBoauThCs MO TpyOax IO ONaIIOBAJIbHUX IPH-
CTpOIB, Jic KOHJCHCYEThCs. KoHmeHcaT BiBOAMTHCS MO TPyOi Oe3mo-
cepenHno B KoTen abo B KOHACHCALIWHUI 0aK; 3BiATH BOa MepeKady-
€THCS B IAPOBHUH KOTEI 1 3HOBY MiJAA€THCSA BUIAPOBYBAHHIO.

3. llosimpane onanenns. OnaneHHs: BAPOOHNUUX MPUMIIIEHB 1 TO-
PrOBHX 3aJliB pECTOpaHy MOBITPSIM MPOBOAUTHCS 32 JOTIOMOTOI0 BEH-
TWISIIIHHAX yCTaHOBOK, SIKi OAHOYACHO BUKOHYIOTH POJIb BEHTHILAIIL
Ta omajeHHs. [ omaneHHsT BUKOPUCTOBYIOThCS MApPOTOBITPSHI arma-
patu, obnaxHaHI HarpiBaueMm, JI0 SKOTO IiJIBEACHA MMapa HU3bKOIO THC-
Ky, 1 BEHTWJIATOPOM, sIKi HPALOIOTh 3a NPUHLIUIIOM 3aCMOKTYBaHHS
MIOBITPA 3 MIPUMIIIIEHHS a00 330BHI.

4. [Ipomenese onanennsi. Y 1bOMY BHUIIQJIKy HarpiBajibHI KaHAJU
PO3MIIIYIOTHCSI B KOHCTPYKIIIi CTENb, y MAHENSIX CTiH, MiAJI031 UM Tiepe-
ropoakax. [Ipu mpomMeHeBOMy omnasieHHI HarpiBalOTHCS MOBEPXHI OyIi-
BEJIBHUX KOHCTPYKIIN (CTensi, CTiHa), K1 MepefalTh TEIIO MOBITPIO.
Temneparypa nmoBepxHi 00irpiBy konuBaeTbest B Mexax 30-50 °C.

5. Kanopugepna cucmema He TITBKW HaArpiBae MoBiTpsl, alie H 3BO-
JIOXKYE Ta OYMINAE HOTO 32 JOTTOMOTOIO CIeIiaIbHUX (QUIBTPIB.

VY 6ararb0X roTeNpHUX KOMILIEKCAaX YCHIIIHO 3aCTOCOBYEThCS elie-
KTPOOTaIOBaJIbHA CHCTEMA i/l HOKPUTTSAM IiJIOTH.

TeronocrayanHsl TOTENFHUX KOMIUIEKCIB BijI TETJIOMEPEX 3AiHC-
HIOETBCS 32 JIOTOBOPOM 13 IMOCTa4ajbHUKOM Terjla criokuBadam. Po3-
PaxyHOK 3a TEIUIONOCTaYaHHs 3aJIeKUTh BiJ 00’€My NPUMILLIECHb 1 BU-
Tpar rapsa4yoi BoAW. Y BUIAAKy TaKOTO TEIJIONOCTAaYaHHA OiBIIICTD
TOTEJIbHUX KOMIUIEKCIB 00 JHYIOTh BY3JIH OONIKY TEIUIOBHX PECypCiB,
0 3HIDKYE BUTPATH.
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8.1.5. KoHauuioHyBaHHSA i BEHTUNAUISA NOBITPS

CyvacHe iH)XKeHEpHO-TEXHIYHE OOIaJHaHHS 31aTHE CTBOPIOBATH B
roTessix Oynb-sKi MapaMeTpH MOBITPSHOTO PEXKHUMY, IO 3a0€3MEeUYIOTh
MMOBHHUM eKoJoriuHuit Kompopt moannan. Lle ycraTkyBaHHS 103BOJISIE
30arauyBaTH MOBITpPS KUCHEM, HarpiBaTd Horo abo OXOJIOKYBAaTH,
CYLIUTH 200 3BOJIOKYBATH, OUUILATH Bifl My abo iHIIKX 3a0pyAHEHb,
apomaru3yBaTu. 3 I1i€] METOI0 BUKOPUCTOBYIOTHCS CIIEIiajbHI yCTaHO-
BKH, K1 Ha3UBAIOThCS KOHOuyionepamu. Haranaemo, o remmneparypa
B HOMepi noBuHHA cranoButH 18-20 °C, Bonoricts noBitTpst — 40-45 %,
MBUAKICTH pyXy moBiTps — 0,25 m/c. CTBOpeHHS B MPUMIIIIEHHI HEO0-
XITHUX KIIMaTHIHUX YMOB (TeMIIepaTypH, BiTHOCHOI BOJIIOTOCTI, IIIBU-
JIKOCTI pyXy MOBITPsI), HE3aJICKHO Bijl 30BHIIIHIX KJIIMaTUYHUX YMOB i
BHYTPIIIHIX YMHHUKIB (TEIUIO- i BOJOTOBHUIIICHHS JIIOIBMH 1 yCTaTKy-
BaHHSM, Ta30- 1 MapOBUAUICHHS), HAa3WBAETHCS KOHOUUIOHYBAHHAM
nogimps.

3ayiexHO Bij pajiyca Jii CHCTEMH KOHIUITIOHYBAHHS MOAISIOTHCS
Ha YeHmpaibHi, O 00CITyTOBYIOTh 0arato MpUMIIeHb, 1 Micyesi — s
00CITyrOBYBaHHS OHOTO MIPUMIIIIEHHS.

Lenmpanvni cucmemu KoHOUYioHy8anHs TOBITPS OONaJHYIOTH Be-
JMKAMH [EHTPAILHAMHU KOH/IWIIIOHEPaMH, 10 BCTAHOBIIIOIOTHCS B CIIe-
[iaTBHO BiZBEICHUX MPUMIIIEHHSIX MiHIMaIBHOIO miomiero 140 M2, BU-
cotoro 1o 10 M. LleHTpanbHi KOHIWIIIOHEPU BCTAHOBIIOIOTHCS JIIS T1O-
Jladi TOBITPsI B TOPTOBi 3aJi pPECTOPaHiB, OAHKETHI 3aJi, KOH(EpeHII-
3aJi, BUPOOHMYI 1 )KUTIOBI MpUMiteHHs. [|0 KOMITIEKTY KOHIHUITIOHEPIiB
BXOZATH IIPUCTPOT aBTOMATUYHOTO 1 IUCTAHLIHHOIO YIPaBJIiHHS.

[pu micyeeomy xonouyionyeanui nogimps. KOMIAKTHUN KOHJIMIII-
OHEp BCTAHOBIIIOETHCS B IPUMILICHHI, IKE 00CITYTOBY€EThCS.

KonauuionyBanHs IOBITps nepeadadyaeTbesi 4Yepe3 HEMOXKIMBICTD
BUKOPHCTaHHS TPUPOJHOT BEHTHIIAIIT (BIIKPUTI BIKHA B JITHIH 4ac)
Yyepe3 HaJAMIPHUN BYJUYHHUH IIyM, IO 3aBa)kae poOOTi, 3a0pyaHEHHS
MOBITPsl B MPUMILICHHAX 200 BENUKi MIBUAKOCTI BITPY NpH MigBHILE-
Hill TIOBEpXOBOCTI. Y KOHAMIIOHEPI OOPOOISIEThCS TINBKH 30BHIITHE
MOBITPSI, 3MillIaHE 13 BHYTPINIHIM PEHUPKY/ISMIHHUM, a TAKOX BHYTpi-
LITHE TTOBITPAL.

Jnst cucteM KOHIAMLIOHYBAaHHS MOBITPs MOTpPiOHA BeJIMKA Killb-
KICTh XOJIOMY B JIITHIN mepioa. XOJIOIOMOCTauaHHs MOXE 31HCHIOBa-
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TUCS BiJ MPUPOXHUX a0 IUTy4HUX mxkepen. Jlo npupoonux oowcepen
HaJie)kaTh apTe3iaHChKi BOIM, IO 3aJITaloTh Ha MIHOWHI 25-30 M Bifx
MTOBEpPXHi 3eMJIi 1 MaroTh Temmeparypy +5 °C, a takox mix. o wmyu-
HUX Odicepenl BITHOCITH OXOJIOMKEHY BOJY, IO HAIXOAWTH BiJ] XOJOIHU-
JBFHUX YCTAaHOBOK i3 Temmeparypoio +7 °C. OxXomomkyBaJbHI TIpH-
cTpoi OONaAHYIOTBCSI KOMIPECOpaMH 3 BHUIIAPHO-KOHIEHCATOPHHUMHU
arperaramu. Y TepexiJHUN i 3MMOBHH TEpioAH OXONOMKYBalbHI Ma-
IIMHU He mpauioioTh. CaHiTapHa HOpMa CBIKOTO MOBITPSI CTAHOBUTH
20 M3/1"0IL Ha OHY IJIIO/INHY.

OOMiH MTOBITPA B KUTIOBUX HOMEPAX, BAPOOHUYHX MPUMIIICHHSX,
TOTEJbHUX, PECTOPaHHUX 3aiiaX i Kade HeoOXimHWI Uil CTBOPEHHS
KOM(OPTHUX YMOB IJIsl TOCTEH 1 epcoHaly. 3a IOMOMOI0l0 BeHTHJIsA-
uii 37ifiCHIOETECS OOMIH TIOBITPS: BUIANSETHCA 3a0pyIHEHE MOBITPS,
IO MICTHTh HAAMIPHY KiJIBKICTh JBOOKHUCY BYTJICIIO, BOASIHOI MapH Ta
MIUITY, 1 TIOAETHCS CBIXKE MOBITPsI, 30aradyeHe KUCHEM.

[IpakTraHO BCi BenwKi roremi oOJamHAHI cHCTEMaMH BEHTHWIISIIIL
noBiTpst. Cucmemu eenmunayii KINaCUPiKyrOTbCS: 3a NPUSHAYCHHAM —
Ha TPUIUIMBHI 1 BUTSXKHI, 3¢ cnocobom nepemiujerHs nosimps — Ha
MIPUPOJIHI 1 MEXaHIYHi; 3¢ cnocobom opeawnizayii nogimpoobminy — Ha
MICILIEBI 1 3araJIBHOOOMIHHI.

Hanexuuii 1 mBuakuii 0OMIH MOBITPS 3a0€3MEUYETHCS PUPOITHOIO
a00 MEXaHIYHOI BEHTWIALIE. [IpupooHa eeHmunsayis CKIANAETHCS 3
aeparii (ITPOBITPIOBaHHS Yepe3 BiKHA, KBaTUPKH, OanKoHHI ABepi) i
KaHAJIbHO-TPABITAIlIHHOT BEHTHJIALII (Yepe3 IaxTH, TPyOOIpOBOIH,
0 BUXOJATh Ha JaX, 1 BEHTWIALIAHI PEIIITKA B MPUMIIIEHHSIX 32 pa-
XYHOK pi3HUII Temreparyp). Ll cuctema HaigacTiie 3aCTOCOBY€EThCS
B HOMeEpaX, BaHHHMX KiMHarax, 3arajbHHAX CaHBY3JlaX 1 JESKUX CKJa-
nax. OCHOBHOIO YMOBOIO OOMiHY TMOBITpsST HAa OCHOBI TIpaBiTalliitHOT
CHCTEMH € Pi3HULS THCKY, 10 BUHUKAE MK MOBITPSIM, SIKE 3HAXOIUTh-
Csl BCEpe/rHi, 1 MOBITPsIM 30BHi. 3aJIe)KHO BiJ CIiBBIAHOILIEHHS THUCKY,
Yy BEHTWIIMIHHUX KaHAlaX BHHUKAE TPUPOJHA TOBITpsSHA Tsra, IO
BUKJIMKA€E TPOBITPIOBAHHS MPUMIILCHb.

Mexaniyna eéenmuasiyis 3aCTOCOBYETBCS TaM, Ji¢ HEOOXiIHUH CH-
JMBHANA OOMiH TIOBITpPS, IPUUOMY MEPEBArol0 YCTAaHOBOK IILOTO TUIY €
HE3aJIeXKHICTh BiJ] 30BHILTHIX aTMOC(EPHUX YMOB (TeMIeparypH, BO-
JIOTOCTI, BITPY 1 TUCKY): Y BUPOOHHYMX NPUMILIECHHAX, PECTOPAHHUX
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3alax, 3ajnax kade, B KyXHsiX, IPaJIbHUX 1 MAIIMHHUX BiJUTIICHHSX.

Po3pi3HAIOTE BUTSKHY MEXaHIYHY BEHTHIIAIIIO 1 MPUTUIMBHO-
BUTSOKHY. lpu sumssicniti mexaniuniti 6enmunayii 3a0pyTHeHE MOBITPS
BUJIAJISIETHCS 3 TIPUMIIIICHh BEHTWJIATOPOM, a CBIKE HAJXOAMThH 4Yepe3
TIOPH CTiH a00 CTemiaIbHO 3aIHIICHI KaHAIM Ta OTBOPH B CTiHAX i TO-
KPHTTAX, @ TAKOXK Yepe3 BEHTHILIIIIHI MpUTUINBHI penriTku. [Ipu npu-
NIUGHO-GUMSAIICHIT Y TIPUMIIIEHHSIX BMOHTOBYIOTBCSI OKpeMi BEHTHJIS-
TOPH, IO BUKJIMKAKOTH PyX 1 00MiH MOBITpsI, 200 BCTAHOBIIOETHCS BE-
HTWIALIHA TPUILTUBHA 1 BUTSDKHA YCTaHOBKA, B SIKiM MOBITPSA mopa-
€THCS 1 BUAIAETHCS PI3HUMH KaHAIAMH, a PETYIIOBAaHHS MPUTOKY TO-
BITpS 3[IIHCHIOETHCS 3a JOMOMOTOI0 PEIIiTOK. Taka ycTaHOBKa CKiiajna-
€ThCS 3 KaHANIB 1 BEHTWIATOPIB, a 3aCMOKTYBaHHS TOBITPs BilOyBa-
€THCS 3a JOMIOMOTOI0 CHUCTEMH, siKa 3a0e3redeHa OYMCHUMHM, HarpiBa-
JILHUMH 1 3BOJIOKYIOUUMH TIPUCTPOSIMH.

BeHTuns1ist )KUTIIOBUX HOMEPIB, BAHHUX KiMHAT 1 CaHBY3JIiB 31Iili-
CHIOETHCS 32 JOMIOMOTOI0 BEPTUKATHHUX BUTSDKHUX KaHAIIB. Y BUPOO-
HUYUX NPUMIIIEHHSIX PECTOpaHy NPUPOJHA BEHTUIIALIS 32 TOTIOMOTOIO
BUTSDKHUX KaHAJIB € HEJOCTAaTHLOI0. BHIIEHHS BEIHUKOI KUIBKOCTI
TEIUIa Ta BOJIOTH KYXOHHMMH MallMHAMH Ta TIPUCTPOSMH TOTpeOye
BJIAINITYBaHHS MEXaHIYHOI MPUTUTMBHO-BUTKHOI BEHTWIAMil. Bentn-
JSIIHHI PENIiTKY MOBUHHI PO3MIIIyBaTHCS HAJI JKEPEJIaMH MapoyTBO-
peHHs i Terma. Hag OCHOBHOIO KYXOHHOIO TUTUTOIO BCTaHOBIIOIOTH
BEHTWIALIWHUH HaBiC, TPU3HAYECHHS SKOTO — BiJIBEJICHHS MAPH 1 TeTa,
IO YTBOPIOKOTHCS ITiJ] Yac MPUTOTYBaHHS TxKi.

[TpuminieHHs] TOPrOBUX 3aliB peCTOpaHiB, Kade i KOKTeWIb-0apiB,
a TaKOXX BHHHUX MOTPe0iB MOBUHHI 00JaIHYyBAaTUCS CAMOCTIHHOIO Me-
XaHIYHOI BEHTHJIALIEI0. BaXMBy ponb y TakuxX BUIMAJKax BiJlirpae
ixHs BUcoTa. HU3bKi TOProBi 3aiu moTpeOyroTh 00Ja HAHHS TX J0pO-
UMY BEHTWIALIHHAMY YCTAHOBKaMH.

VY npuMilieHHsX MpajeHb BEHTWISALINAHI YCTaHOBKH € abo camoc-
TIHHUMH TPUCTPOSIMH, IO BIJBOAATH TEIUIO 1 BUIIAPOBYBaHHS O€310-
CEpeIHBO BiJl MAIIMH 1 MPaNBHOI TEXHIKH, 200 CKIIAJ0BOI YaCTHHOIO
MammH. CydacHa roTelibHa MPalibHS MOBHHHA MaTH BEHTHIIAIIO, SKa
00CJIyrOBYEThCS BIIACHUM LICHTPAJII30BAHMM MAIIUHHUM BIiIIUICHHSIM.
VY npuMIlIeHHsX, JIe MepeThes OlIM3HA 1 HAKOMIYEThCS Mapa, 3acTo-
COBYIOTh IPUCTPOI JJIs i1 BUIAJICHHS, 0 CKIAAATHCS 3 BEHTHISATOPA
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i HarpiBaya. IIpoBiTproBaHHSI mpajieHb LUISIXOM BiIKPHUTTSI BIKOH He-
OakaHe, 0COOIMBO B 3UMOBHI TIEPiO.

VY XoJoAMIBHUKAX IUPKYIAIiS MOBITPS 3MIACHIOETHCS Ha OCHOBI
rpasiTauii abo 3a JOOMOror BeHTUIATOPiB. CKiIaau, Mpu3HaYeHi s
30epiraHHs MPOAYKTIB 1 Pi3HUX MarepiaiB, MOTPEOYIOTH BiAIOBIAHOTO
00OMiHy TIOBITpS, SIKA TTOBUHEH 3MiliCHIOBaTHCS 3-6 pa3iB Ha 100Y.

MoxauBUMH eEeKTaMHU 1 HECTIPABHOCTSIMUA BEHTHILLIIHHUX TIPH-
CTPOIB MOXYTh OyTH BiJICYyTHICTh 200 TIOIIKOKCHHS BUTSXKHUX PEIIri-
TOK 1 paMOK ISl HUX, HETEPMETHYHICTh 30IpHUX MUTAKOTIIICOBHX BEp-
TUKaJbHUX KOPOOIB, 3aCMiueHHsS] BEHTHJIAIIMHUX KaHATIB ylaMKaMHU
LEMTH YU PO3YMHOM, TMOIIKO/PKEHHS M BiJICYTHICTh HaJl BEHTHJIALLIH-
HOIO IIAXTOI0 3aXMCHOI Mapacoibku abo nedrexTopa (Hacaaka Ha BU-
TSOKHIN TpyOi). I1ix yac CUTBHUX MOPO3iB BEHTWIIAIIO BHMHKAIOTh.

8.1.6. LleHTpanizoBaHe B1uaaneHHs nuny

VY BeJHMKHX TOTeNsX, HACHUCHUX KHJIMMOBHMHU BHPOOAMH, 3aCTO-
COBYIOTBCSL YeHMPANI306aHi cUCeMU UOANEHHS NUTY.

[TpyHIMTH Aii CHCTEMH TIEHTPalli30BaHOTO BUIANICHHS TTHITY TaKi:

-y MiIB&JIGHUX HPHMIIIEHHSX TOTEIIF0 BCTAHOBIIOETHCS CTAHIISI BU-
JJIeHHs MY, 10 CKJIAJA€ThCsa 3 BOAOKUIBIEBOTO BaKyyMHOT'O
Hacocy, ripaBnidHux QinbTpiB (6apOoTepiB), ciTyacTuX (inbT-
piB, CTOSIKIB 31 IITyLEpaMH JJIsI TPUETHAHHS THYYKOTO IIUIAHTA 3
HAca/IKoIo, 3a JOMIOMOT'0I0 SIKOTO MIPOBOAUTHCS OUYMIIEHHS MOBe-
PXOHB BiJ uity i Opyny;

- CTOSIKM TPOKJIQNAIOTHECS B CTiHAX KOPHIOPIB 1 MPOXOAATH [0
HaWBUIMX HOMEPIB TOTEIIO;

- 3BOJIOXKEHHH MW, OTPAIUIAIOYN B IPUHOMHY Kamepy Ha BOJIHY
MOBEPXHIO, CKUAAETHCSA B KaHAJII3aLli1o0.

8.1.7. Cuctemun CMiTTEBMAANEHHS

Jiist 3py4HOCTI 6uoanenna cmimms 3 TOBEPXiB Y TOTEISX BHUCO-
TOIO 3 TMOBEpPXH 1 OiIbILIE 3aCTOCOBYIOTHCS CIIELialibHI MPUCTPOI, 11O
HA3UBAIOThCS cyMimmenposodamu. OCHOBHUMU €JIeMEHTaMH OCTaHHIX
€. cToBOyp i3 3aBaHTaXyBaJIbHUMH KJIAllaHAMH, PO3TAILIOBAHUMH Ha
KOXKHOMY HOBEpCi; CMITTENpUAMAaNbHUNA OyHKEp, SIKUM 3HAXOIUTHCS B
HWKHIN yacThHi OB TOTEIO.
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CtoBOyp 1 BCi Horo HepyxoMi 3’€IHaHHS MMOBHHHI OyTH BOJOrOC-
TIHKUMH, TUMO- 1 TTOBITPOHETIPOHWKHUMH, BHYTPIIIHS TTOBEPXHS CTO-
BOypa mae Oytu raakoro. CToBOyp CMITTENMPOBOAY MMOBHHEH BiJOKpe-
MITIOBATHCS BiJ OyliBeNbHUX KOHCTPYKIIH TOTENIO 3BYKOi30JIIOI0UUMH
MPOKJIaIKaMH, 3a0e3IedyBaTHCs BUCOKOS(EKTUBHOIO CHCTEMOIO BEH-
THIIALIT, @ TAKOK OOJIaHAHHAM U1 YMILEHHS 1 MUTTSL.

3aBaHTa)KyBaJbHI KJIallaHW TMOBHHHI MaTd pPO3MIpH, SIKI BHKIOYa-
I0Th CKUaHHS MPEeIMETiB, OUTbIINX Big mepepily croBOypa. Bonu ma-
FOTh JIETKO BiAKPUBATHUCS, 3HIMATHCA 1 BOMHOYAC OyTH T€pPMETUIHUMH.

Crinn cMiTTenpuiiMansHuX Kamep (OyHKepiB) OOTHIIBOBYIOTHCS
IUTUTKOI0, CTeli (apOyroThcs MaciisiHow (apbOoro. lo OyHkepa Mae
OyTH IpOBe/ieHa rapsda i XoJI01Ha Boja UIs HOro MPOMHBAHHS.

CMITTS TPaHCTIIOPTYETHCS CHEIMAIINHAMY, B JISSKHX 13 HUX € ApPO-
0apku, 1110 MOAPIOHIOITH CMITTS J0 (paKIfiii MIUHOK.

VY nesikux kpainax €sponu i B CIIIA 3acTOCOBYETBCS nHesmamuu-
He gudanenus cmimms. Lg cuctema mependadae MpoKIaIeHHAS CIielia-
JTBHHUX CMiTTenpoBoiB miamerpoM 500-600 MM, BUKOHaHHMX 13 BHCO-
KOMIIIHOT CTaJjii, MPOKJIAJACHUX ITiJT 3eMJICK0 Ha BEJMKI BijcTaHi. Y Ie-
pEBaHTaXyBaJbHUX ITyHKTaX CMITTS TPECYETHCS 1 3aBaHTAXKYETHCS B
KOHTEHHEpH, a TOTIM BiJIPABISEThCI HA CMITTECHATIOBANBHI 200
CMITTEnepepoOHi 3aBOH.

Tiopasniunuii cnoci6b BUIANEHHS CMITTS mependadae ioro momupio-
HEHHS B Jpo0apkax i ciyck y kKaHamizariro. el crocid menm edek-
TUBHHUH, OCKUIBKM TIEpEBaHTAXYE KaHai3allifo 1 3a caHiTapHO-
Tiri€HIYHIMYU TTOKa3HUKAMU TTOCTYIAETHCS THEBMATUYHOMY METOLY.

8.2. JlijroBe ycTaTKYBaHHS

Cepen npo0iiem, sIKi apXiTEeKTOp MOBUHEH BHPIITYBATH MPH MPOEK-
TyBaHHI TOTENFHOTO KOMIUICKCY, € MpoOIeMu, MOB’s3aHi 13 3aCTOCY-
BaHHSIM €(EKTHBHOTO Ta €KOHOMIYHOTO Ji(TOBOrO ycTaTKyBaHHA. SIK
CBIYUTH JTOCBIM, MPaBUIBHUN BHOIpP KUIBKOCTI Ta SKOCTI JiTiB Oara-
TO B YOMY BH3HAYa€ EKOHOMIYHICTh POSKTHOTO PIllICHHSI.

Harmionaneauit crangapt HCTY 4269:2003 «[locmyru typuctud-
Hi. Kimacugikauis rorenis» nependauae 000B’I3KOBY HasIBHICTB Ji(TiB
y TOTEJISIX BHCOTOIO O1JIbIIIE OJHOTO, ABOX 1 TPHOX IMOBEPXIB 3aJICKHO
BiJ IXHBOI KaTeropiHOCTI (IUB. 10AaTOK A).
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Jlipramu Ha3MBAIOTHCA MiAHOMHI MPUCTPOT HUKIIYHOT Aii, mpu3-
HaueHi ISl BEPTUKATBHOTO TPAHCIIOPTYBAHHS JIOAEH 1 BaHTaXiB y Oy-
IiBIsIX pizHOTO mpr3HadeHHs. JlihTu OyBarOTh nacasxcupcokumu, 6am-
MAACONACANCUPCOKUMU 1 6anmadicHumy. 3a MBUAKICTIO MAKOMY BOHH
TIOUTSIFOTBCS Ha /MUX0XiOHi — 31 MBHIKICTIO migioMy 1 M/c, weuokoxi-
oni — 1,5 m/c, 1 weuokicui — monaxn 1,5 m/c. JlibTh po3pi3HAIOTHCS Ta-
KOX 332 BaHTaXXOIIIAHOMHICTIO.

Cryx00Bi M(TH BHKOPUCTOBYIOTHCS IUISL MEpEeBE3eHHS Oaraxy i
IUTS PI3HUX CITY>KOOBHIX 1 TOCIIOJAPCHKUX MOTPEO, ModIm3y HUX o0na-
THYIOTECS OyeTHi, OITM3HAHI Ta 1HIII TOCMOAAPCHKI MPUMIIIEHHS.

[ligfioMHUKH TOB’sI3aHi 3 IOKOJBLHUM 1 MiJBAJIbHUMU TIOBEPXaMH,
JIe PO3TaIloBaHi MAaIlMHHI BiIIIJICHHS, PEMOHTHI MaliCTepHi, CKIIaaCh-
Ki mpuMinieHdas. Hai0inpry mpormycKkHy 34aTHICTh 3 YCiX BUAIB MeXa-
HIYHOTO TPaHCIOPTY Mae eckanarop. [IpomyckHa 34aTHICTH ecKanaTo-
pa MMPHUHOIO 85 CM MEPEBHIIY€e IPONMYCKHY 3aTHICTh CXOMIB aHAJIOTi-
YHOI IUPUHH B 4-5 pasis.

JJ1st TOTeNbHUX KOMILIEKCIB BUCOTOIO MoHaA 10 moBepxiB pexoMe-
HAYETHCS Mepea0aunTH AB1 TPy JiQTIB, IO 3yNUHSIOTHCS HA MTAPHUX
1 HeMapHUX MOBEpXax.

Jst 6esrreuHoi pobotu midra nependadeHi Taki npucmpoi i npunaou:

- YIOBIIOBaYl (CHemiaibHi MPUCTPOi, MIO 3aXOIUTIOIOTh Ta YTPH-
MYIOTh KaOiHy JmipTa Ha peilikax y pasi oOpuBy poOOYMX KaHATiB abo
HEIPUITYCTUMO BEITUKOI IMIBHIIKOCTI PyXy KaOiHN);

- TajbpMa, 0 YTPUMYIOTh CHCTEMY «KaOiHa-pOTHUBarw» B HEPY-
XOMOMY CTaHi IPH BiAKIIIOYEHOMY JBUTYHI, TOOTO MPH 3yITHHIIL;

- KiHIIEBI BUMHKadi, 10 OOMEXYIOTh PyX KaOiHU Bropy i BHU3 3a
MeXi nependadeHux OBEPXiB CIIOPY/IH;

- aBTOMATW4YHI 3aMKH, IO (IKCYIOTh JIBEpi IIAXTH B 3aKPHUTOMY
TTOJIOXKEHHI 32 BiJICYTHOCTI KaDiHU Ha JJaHOMY TIOBEPCi;

- JIBEpHI KOHTAKTH, 10 HE JO3BOJISIOTH pyXaTucs KadiHi MpH Bif-
KPUTHUX JBEPSIX;

- CHTHaJIbHI JIaMIIH, 1[0 TIONEPeHKaloTh Mpo Te, 0 KabiHa Jidra
3alHATA,

- 13BiHOK abo Tenedon (MiKpodoOH) BUKIHMKY €IeKTpPOMEXaHiKa y
pasi HecnpaBHOCTI Jli)Ta Ta iH.

Pyx xaOinu midra 301iCHIOETHCS B CHIENiaIbHIN IaXTi.
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VYhpaBniHHS NacaXUPCHKUMHU JiTaMu, SK MPAaBUIO, KHOIKOBE, a
BaHTOKHUMH — SIK KHOIIKOBE (3 MPOBiTHUKOM ab0 0e3 HhOTO), Tak i 3a
JOTIOMOTOIO ITYJIBTA.

OO6cnyroByBaHHs Ji(TiB 32a0€3MEUYEThCS CIICKTPOMEXaHiKaMu (He
Mosoamre 18 pokiB), IO MPOUTIUTH MEAMIHUNA OTIISAX 1 MAOTh MPAKTH-
YHUH CTak poOOTH 3 JTiTaMU HE MEHIIIE IIIECTH MICSIIIB.

[lepen 3amyckoMm JipTiB B eKCIUTyaTallito iX BUIIPOOOBYIOTbH, YIIPaB-
JISIFOYM HUMU 3 KaOiHM, a TaKOXK LUISIXOM HATUCKYBaHHS KHOIIOK BUKIIH-
Ky, BCTAHOBJICHHX Ha IMOBepxax roreimo. Skmo midt mparmroe 3a10BiTb-
HO, TIPOBOMIATH CTaTHYHI 1 TUHaMI4HI BUTIpoOyBaHHA. [lpu cmamuunomy
sunpodyeanni KabiHy 3aBaHTAXKYIOTh BaHTaKEM, Maca SIKOTO BIBIUl Ie-
PEBHIIye BaHTAXKOMIAHOMHICTD JihTa. 3 TakuM BaHTakeM KaOiHa Mae
nepeOyBaTi B HepyXoMoMmy cTaHi Brpomox 10 xBumuH. [Ipm mpomy
kabiHa He MOBUHHA JIOBUJILHO OMyCKaTHCS. TakK MepeBipsIoTh Jif0 rajibM
MEXaHIYHUX BY3JiB Jidra.

Husa ounamiunoeo eunpobysanus nidpra kabiHy 3aBaHTKYIOTH Ba-
HTaXeM, Maca SIKoro rnmosuHHa Oyt Ha 10 % OiNBIIOO B BaHTaXKOITi-
JTHOMHOCTI JTiTa. 3 TaKUM BaHTaKEM TMEPEBIPAIOTH AII0 YIOBIIOBaYiB,
rayeM i 6ydepiB mpu poOoUill MBUIKOCTI.

Pesynprat crarMvyHUX 1 IWHAMIYHMX BUNPOOYBaHb 1HCIEKTOP
JIep>KaBHOTO TEXHIYHOTO HAINISALY 3aHOCHUThH Yy TacmopT JQTIiB 1 Jnae
MHCHMOBHI JI03BLJI HAa KCILTyaTallio.

8.3. EnekTpoycTaTrkyBaHHS

OcgiTiieHHs: HOMEPHOTO (DOHIY 1 MICIh 3arajlbHOr0 KOPHCTYBaHHSI
Cy4acHHX TOTEIIbHUX KOMIUIEKCIB, a TaKOX CIAOKOCTPyMOBI MPHCTPOI,
3a JIOTIOMOTOO SIKUX MOYKHA 33/I0BOJIBHHTH 3POCTAr04i MOTPEeOH KITiEH-
Typu B KOM(OPTI Ta CIIPUSATH pallioHasi3aiii o0CIyroByBaHHs i yrpaB-
JIHHS TOTEJILHAM KOMILJIEKCOM, MalOTh OCOOJIMBY BaXIUBICTh. UnM BH-
M KOMQOPT, THM CKJIaJHilIa poOoTa, 1MOB’s3aHa 3 MiArOTOBKOIO Iep-
COHaJTy, KOHTpPOJIEM 3a Horo poboToro Ta ii ymMoBamH. BripoBamxeHHs
MepeIoBoi TEXHIKK Ta YCTaTKyBaHHS MOXKE CIIPUSITH CKOPOUCHHIO IITATY
[P paLioHAILHOMY PO3MOALTI Ta TPYIyBaHHI X MPUCTPOIB.

VY cucteMi eIeKTpONOCTayaHHs TOTEJIbHUX KOMILIEKCIB NepeadadeHi
JIBi i30JIbOBaHI CXEMH — BiJI OCHOBHOTO JKeperia i pe3epBHa (aBapiitHa).
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Harmionansaum crannaprom Ykpainu JACTY 4269:2003 «Ilocnyru
typuctiuHi. Kimacudikaris roteniB» 1 roreniB kateropii 3*, 3a Bij-
CYTHOCTI IIEHTPAaJi30BAaHOTO aBapiHHOTO €JIEKTPOIIOCTaYaHHsA, Tepe-
0avaeTbCsl HASBHICTH CTAI[iOHAPHOTO TeHepaTopa, 1o 3abe3neduye ese-
KTPUYHAM CTPYMOM OCHOBHE OCBITIICHHS 1 pOOOTY yCTaTKyBaHHS (30-
Kpema, Ti(TiB) yIpomoBK He MeHIIe 24 TOIWH, a s TOTeNiB Kareropii
4* i 5% — craiioHapHOTO TeHepaTopa, sIKuil 3a0e3neuye poOOTy BChOTO
EHEPTOCIIOKUBAIOYOr0 00IaIHAHHS.

LlITygHe OCBITIIEHHS TOTENbHUX KOMIDIEKCIB YMOBHO MOYKHA ITOIi-
JIUTH HA TPU YACTHHU:

- pemnpe3eHTAaTHBHA YacTHHA i3 TPOMAJACHKHUMHU MPUMILICHHSIMH
(BximHi BecTHOyIi, O10po opOpMIIEHHS TOTENHHOI JOKyMEHTAIlii, pi3Hi
CaJIOHH, XOIIM, PECTOpPaHM TOIO), OCBITIICHHS SKHX 3HAYHOKIO MipOI0
3aJIeKUTh BiJl apXiTEeKTypH iHTep €piB, IO BHU3HAYAIOTHCS CMaKOM ap-
XITeKTOpa i TpaAULisIMH KpaiHu;

- HOMepHHHU (OHJ TOTETHFHUX KOMIUIEKCIB i 3arajibHi KOPUAOPH,
110 3aiiMaloTh HaWOLIbITY YyacTHHY TUIoIIi (60-80 %);

- [mouia, 3aiHATa TEXHIYHMMHU M[PUMINICHHSIMH, KyXHSIMH,
MpajJbHIMHU TOLIO.

Jis THX TpuMIlIeHb, JIe OCBITJIICHHS Biirpae BaXJIHMBY POIb y
CTBOPEHHI MEBHOTO iHTHMHOTO CEPEJOBUINA, MEPEBAKHO BUKOPUCTO-
BYIOTh JIAMITH PO3KapIOBaHHS, OCKIIBKH KOJIIP IMX JPKEpeT HauTerTi-
WY 1 HARPUEMHIIINH.

JIroMiHECIICHTHE OCBITJICHHS HaMKpalle 3acTOCOBYBaTH TaM, ¢
CBITJIO TOPUTH Oe3mnepepBHO abo Jie MOTpiOHI BUCOKI PiBHI OCBITIEHOC-
Ti, TOOTO B MPUMIIIEHHSX, IPU3HAYEHUX JJIS1 TEXHIYHOTO YCTaTKyBaH-
Hsl, B KyXHi, IPpaJibHi Ta CIIY’)KOOBUX KOPHJIOPAX.

BwmukaHHs 1 BAMUKaHHS OCBITJICHHS TPOMAJICBKUX TPUMIIICHB 110-
BHHHI 3[IACHIOBATHCS IICHTPAJIi30BAHO 13 CIEI[iaIbHUX IYHKTIB a0o0
LIMTIB, PO3TALIOBAaHMX I103a LUIIXaMH eBakyalii. Y xopuaopax i rpo-
MaJICBbKUX MPUMIIIECHHSIX MOBHHHA OyTH Iepea0dadeHa Mepeka po3eToK
JUIs1 )KUBJICHHSI TOOYTOBUX €NIEKTPONIPHIIAIiB.

VY roTensx ejaeKTponocTayaHHs MOBHHHO MaTH Bl CXEMH pO3ra-
Jy)KEeHb: OCHOBHE Ta 4UeproBe. Yepeoge €NEKTPOOCBITICHHS, 110 CTa-
HOBUTH MpuOIM3HO 30 % BiJ OCHOBHOIO, HEOOXIHO BKIIFOYATH 3 MeE-
TOI0 €KOHOMI{ eJIeKTPOEHEeprii B HIYHUH Yac i B 4acH BiJIIOYMHKY rocC-
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teil. Llumu Mepexamu 3a0e3neuyeTbesi OCBITIACHHS KOPUIOPIB, CXOIB,
min’1371iB, BECTHOYMIB, Tapaepo0iB, KaMep CXOBY, padioBy3ia, TOXKEK-
HHX TOKKJIHMKIB, Kac, CTAHIIIHM IMOKEKHOT Ta OXOPOHHOI CUTHAITI3aIlil,
pexnaM i TeneoHHNX KaOiH. J[i1s1 BMEKaHHS 1 BUMHKaHHS OCHOBHOTO
Ta YeproBOTr0O OCBITIEHHS MOTPIOHO 3aCTOCOBYBaTH pejie 4acy Ta aB-
TOMAaTH4Hi ()OTOBUMHKAMI.

8.4. C1abkocTpyMoOBe rocrnoaapcTBo

Crabrocmpymogi npucmpoi paHilie 3acTOCOBYBAIUCS JIHIIE TPHOX
BHMIB: TenedOH, CHTHA BUKIHMKY (BHYTPIIIHS TOTEeThbHA CUTHANi3a-
1ist), enekrporoguHHukd. ChOro/HI 1X 3HAYHO OLNBIIE 1 BOHU J03BO-
JSI0TH (pa3oM 3 OOCIyTOBYBaHHSIM KIIIEHTIB) YIPAaBIATH TOTEIbHUM
KoMIDIeKcoM. Jlo iX dYncia BXOMATH TEINEKOMYHIKaIliiHI MpUCTpoi —
TeaeOH, CeICKTOP, TEICKC, CUTHAMI3AIIIS | BUKJIMK, TOIIYKOBa CUCTE-
Ma, THeBMaTHU4HA MOINTAa 1 pagioTpaHCisLiiiHa Mepeka. Bei Bonn abo
iXHSI YaCTHHA 3aCTOCOBYIOTHCS 3aJIe)KHO BiJl MPU3HAYEHHSI, MICTKOCTI
Ta KaTeropii roTeIbHOTr0 KOMILICKCY.

Paoiogixayis BeNUKHUX TOTENIB 3MIHCHIOETHCS BiJI BIACHOTO PajIio-
By3Jlla, B SIKOMY BMOHTOBYE€ThCS JEKibKa OJOKIB IIiJICHIFOBAYiB IS
TPHOXIPOTrPAMHOTO  PAJIOMOBICHHS 1 My3WYHOTO OGOPMIICHHS
00’€KTiB XapuyBaHHS Ta CYCHUIBHHX NpuMimieHb. JorinsHo Oins pa-
JiOBYy371a PO3MIIIYBaTH palioMaiicTepHi JJIsl PEMOHTY PajioTeNeBi3iii-
HOT amapaTypH, a TAKOX CTY/i1 3BYKO3aIMUCy JUIsl CKIIQJIaHHI My3UYHUX
nporpam i pexnamuoi ingopmanii. 3 pagioBy3ia Mo oKpeMmii JiiHil me-
penaethes W iH(OpMAIlis JUIS MPAIiBHUKIB TOTEII0. 3 I[IEF0 METOI B
PamioBy3Ili BCTAHOBIIOETHCS MIKPO(OH 1 OKpEMUH ITiICHITIOBAY.

Tenegpon — onuH 13 HAMHEOOXITHIIIUX MIPUCTPOIB SK JJISI KITI€HTIB,
TaK 1 s aamidictpariii. Tun roreabHOI TeneOHHOT cTaHIl 3aekKaTh
BiJl KUTbKOCTI aOOHEHTCHKMX TOYOK, NMPH3HAUYEHHS TOTEILHOTO KOM-
IUIEKCY 1 HOTO pO3TalIyBaHHS.

VY roTenpHUX KOMIUIEKCAX BHIIMX KAaTErOpiil BapTo MPOEKTYBaTH Ha-
MMiBaBTOMAaTU4HI TeJeQOHHI CTAHIIT 3 JBOMA I'PylIaMH HOMEPIB: OJIHIEO
— JUIS KUTIOBUX HOMEpIB, IHIIOK — IS aaMiHicTpamii. Y cydacHOMY
rOTEJILHOMY KOMITIEKC] Tene(OH MOBUHEH OyTH Y KOXKHOMY TOTEITBHOMY
HOMepi. Y HoMmepax MmiJBHIICHOI KOM(OPTHOCTI (OaraToKiMHaTHUX) Y
BaHHIH KIMHATi I0JaTKOBO BCTAHOBIIIOETHCS IIe OAWMH Tene(OHHUH ara-
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par 6e3 Habopy HOMepa, apajie’bHUi 3 Tene()OHOM y HOMEpI.

Tenesizopamu KOMILIEKTYIOTHCS BCi HOMEPH TOTEJIO BiAIOBIIHO
no Bumor HamionamsHoro crammaptry JCTY 4269:2003 «llocmyru
TypuctuuHi. Knacudikamist roTemiB»: B OTHO-ABO3IPKOBHX TOTEISIX
TEJEBI30pY BCTAHOBIIOIOTHCS B HOMEpaX Ha MPOXaHHs I'OCTA, a IOYH-
HAIOYH 3 Kareropii 3 3ipKu KOIbOPOBi TENIEBI30PH MOBUHHI OyTH B yCIX
HoMepax. Y 4-5* rorensx € MOKIMBICTh MPUHMaHHS POrPaM OCHOB-
HUX TEJCKOMITaHil CBITY 1 TOTENBHOTO BiJICO KaHANy 3 JMCTaHI[IHHUM
ynpasiiHHsIM. He pexkoMeHayeTbcs B OOHO- 1 JIBOMICHHX HOMEpax
BCTaHOBITIOBAaTH BEIMKOradapuTHi TeneBizopu. [ 3pydHOCTI peMOH-
Ty acOPTUMEHT TeJIeBi30piB MOBHHEH OyTH MiHIMAJIbHUM. Y HOMEpax
JO3BOJISIETHCS TTPOBOJUTH OTJIS]T TEJIEBI30PiB 1 MaIMii peMOHT. Y pemTi
BHIIAJIKIB PEMOHT MOTPIOHO 3AIMCHIOBATH B MaliCTEPHI.

VY kiHo3anax, Oi3Hec-IEeHTpax, KOHIEPTHUX 3ajaX, KOH(epeHII-
3ajlaX HEOOX1HO OONIaJHATH CMAyiOHAPHI NIOCUTIOBATbHI YCIMAHOBKU
3 JeKiIbKoMa MiKpoOHaMH Ha CIeHi 1 B 3aii. Y WX HPUMIMICHHIX
HEOOXiIHO MaTH eNEKTPOPO3ECTKH Uil YBIMKHEHHS MYJIbTUMEIIHHUX
Ta 1HIIUX TPUCTPOIB 1 HeCTalllOHAPHUX KiHOYCTaHOBOK.

3rigHo 3 BUMOTaMM BHIIE3a3HAYE€HOTO CTaHAAPTY, OXOPOHHA CHT-
Haji3amis ado eJeKTPOHHI 3aco0M KOHTPONIO 3a OE3MEeKO0 HOMEpiB
nepea0ayatoThes TUIBKH B T ITU3IPKOBUX TOTEIISAX.

Koxxen HOMep rorento oOnanHyeTbes A3BIHKAMH 1 KHONKAMU Cue-
Hanizayii, aemomamuzayii. KIIeHTH TOTEII0, HE BUXOIIYM 3 KIMHATH,
MOXYTh BUKJIMKATH ITOKOIBKY, YEPrOBY IO MOBepXy, odimianTa. ¥ BaH-
HIl BCTAHOBIIIOIOTHCA CUTHAJIBHI A3BIHKY HA BUMNAIOK [IOMAHOT'O CaMO-
MOYYTTS MiJ Yac KymnaHHsS. BoHu BUpOONSIOTBCS y BUIIAAI IIHYpa,
mo0 YHUKHYTH BpakeHHS cTpymoM. CriemiaJbHUi aBTOMAaTHYHHHA
MPUCTPIN J03BOJISIE BIIYMHUTH JBEPI HOMEpA, HE MIAXOASIYU 10 HUX,
YBIMKHYTH a00 BUMKHYTH CBITJIO, HE BCTalO4d 3 Jibkka. Bumukaui i
KHOIIKM aBTOMAaTU4HOTO BiJKPUBaHHs JABEpel 0akaHO BCTAHOBIIIOBATH
0115t JTIXKKA, PO3ETKY Il BMUKAHHS MTUJIOCOCa — OIS IBEpPEid, PO3ETKY
JUI padio 1 HACTINBHOI JlamMIiM — OiJisl MUCHMOBOIO CTONY, AJISl TPH-
CTpoiB [uIs1 TOTIHHSA 1 PpeHa — Oist A3epKaja y BaHHIM.

OcobnuBa yBara MOBHHHA MPUAUITHCS OOJaTHAHHIO MPHIIAIaMA
CUTHAJII3aIil 1 3B’5I3Ky MiCIi YeproBOro ajJMiHicTpaTropa y BECTHOYII.
OdopmiteHHsT TpUOYIUX y TOTENb, 30epEKEHHS 1 BUIa4a JOKYMEHTIB,
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KITIOUiB BiJ] HOMEPIB i KOPECIIOHCHIIIT 3AiICHIOETCS LICHTPAIi30BaHO.
Tomy myke BaKIHMBO 3a0€3MMEUHUTH 32 TOTIOMOTOI0 CIAOKOCTPYMOBUX
YCTaHOBOK 3B’S[30K TOJIOBHOTO aaMiHICTpaTopa 3 poOOYHMMH MIiCIISIMHU
YEpProBHX I10 TTOBEPXY.

VY BENUKHX TOTENSIX 3aCTOCOBYETHCS aBTOMAaTH30BaHa CHCTeMa 00-
JIKy HOMEPHOTO (DOHIY 1 pO3PaxXyHKIB i3 TOCTSAMH 1 CITY>KOOBIISIMH He-
pe3 00UYHCITIOBAILHUN TICHTP.

Vei 06’ ekt roTento HeoOXiHO 3a0€3NEUUTH 3aCO0aMU NONHCEINCHOT
asmomamuxy. €ICKTPUIHOI TOKESKHOI CUTHAITI3AI1, CIIPUHKICPHUMH
1 IpeHUYepHUMH yCTAaHOBKAMH, Pa/1i0yCTAHOBKAMH PO TIOKEKY.

[pucTpili moXex)HOI CHUTHAMI3aNii CKIANAEThCS 3 LEHTPAIBHOTO
MOXKE)KHOTO ITyHKTY, IO MONAE 3ByKOBUIT ab0 30pOBHil CHUTHAII MO
MOXKeXKy a00 HeOe3MeKy MOXKeXkKi, a TAKOXK 13 TIOKEKHHIX CHTHAIIB.

CucrteMu eleKTPUYHOI MOXKEKHOI CUTHANI3alii MOXYTh OyTH aB-
TOMaTUYHUMH, PyYHUMH a00 3Mimranoi fii.

3 MeTOI0 IeHTpati3amii YIpaBIiHHS i KOHTPOJIO 32 POOOTOI iHXKe-
HEpHOTO YCTAaTKyBaHHS 3a JIOTIOMOTOI0 3aCO0iB aBTOMATHKH, TelleMeXa-
HIKM 1 3B’S13Ky y BEJIMKHX TOTENISIX OPTaHi30BYETHCS OUCHEmMUepChKa
cayxcoa. Ha aucneTdepchbKoMy MYIIBTI MMOTPIOHO BCTAHOBIIOBATH TPH-
CTpOI 3 IEBHUM PE3EPBOM IS TiAKIFOYEHHS HOBOTO YCTaTKyBaHHS.

s HOopMaibHOT 1 Oe3nepeOiiHOi POOOTH KOTEIbHHX TEIJIOBUX
ITyHKTIB, Pa/liOBY3JiB, TUCIETYEPCHKHUX ITYJAbTIB HEOOX1THO MaTH JIPY-
TUi (3amacHUi) KOMIUIEKT KOHTPOJBHO-BUMIPIOBAIBHUX TIPHUJIA/IiB Ha
Yac PeMOHTIB, IEPEBIPOK 1 OTUIOMOYBAHHS MPAIIOIOYHX MTPUCTPOIB. Yci
MpWIaay, K 1 yCTaTKyBaHHS, IOBMHHI MaTH iHBEHTAapHI HOMEPH, BiJl-
MOBIZaTH ACHIOPTaM.

8.5. ToproBo-TexXHOJIOTiYHE YCTATKYBaHHS PecTOpaHiB, Kade,
0apiB

ToproBo-TeXHONOTIYHE yCTaTKyBaHHS 3aJIEKHO BiJl WOT0 MpU3HA-
YEHHSI MO’KHA TIOJIUTMTH Ha JICKiIbKa IPYIIL:
e  MExaHIiuHE;
TEIIOBE;
XOJIOJIUIILHE;
HaBaHTa)XXyBAJIbHO-PO3BAHTAKYBAIILHE;
TOpPTOBE.
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Mexaniune ycmamxygants OXOIUTIOE MallMHHU, TPU3HAYCHI IS
MexaHigHoi abo TigpoMexaHidHoi 1ii Ha 00’ekTH. Jlo HUX HaJIEekKATh.
MalIuHA 151 00pOOKH KapTOILIi Ta OBOYIB, pHOH, M’sica, MPUTOTYBaH-
HS TICTa Ta KpeMiB, Hapi3yBaHHs XJ1i0a i racTpOHOMIUYHHMX MPOAYKTIB,
MUTTSI CTOJIOBOTO TIOCY/Ty 1 HAUMHHS, a TAKOK yHIBepCAIbHI MAIIHHHA 3
KOMIIIEKTOM MEXaHI3MiB, 1[0 3HIMAIOThCS.

Tennoge ycmamxyeanns NpU3HAUEHE Ul TEIJIOBOI 00pOOKH Hpo-
IyKTiB. [0 HROTO BiJTHOCSTS:

>  [UIATH, 10 IPAMIOIOTh Ha Pi3HUX BHUIAX €HEPrOHOCIIB (TBEpe,

pinke, ra3omnoiOHe MATUBO, EIEKTPOCHEPTis);
> amapaTd AJs TOTYBaHHS 1Ki: Ka3aHH, aBTOKJIABH, TApOBAPHIIb-
Hi amapaTd, amapatd sl CMaKCHHS W BUMiYKH (madu st
CMa)KeHHSI, 11e4i, CKOBOPOAX, (PPUTIOPHHIIL, TPHIII TOIIO), IIa-
IUTUKOBI amapary, KHIl SITHIbHUKH, BOJOHArpiBavi, KaBOBap-
KH, anapaTH AJs TeIoBoi 00poOKH MPOYKTIB Yy MOJIi HAJBH-
COKOYACTOTHHX €JIEKTPOMAarHiTHUX KOJHMBAaHb Ta iH(padepBo-
HOTO BUTIPOMIHIOBaHHSI,

>  [IOTIOMIXKHI TEIUIOBI amapary, 30KpeMa MapMiTH, TEIUIOBI CTil-
KH, TEPMOCH, TEPMOKOHTEHHEPH, JIiHii PUIaBKIB CaMOOOCITy-
TOBYBaHHS;

> MoOAylibHE TEIUIOBE YCTATKYBaHHSI Ul 00CIyrOBYBaHHS 3a Me-
TOZIOM «IIBEICHEKOTO CTOIYY.

Xonoounvne ycmamxysanHs NpU3HaYeHe ISl 30epiraHHs MpoIyK-
TiB, 10 HIBHJKO TCYIOThCSA, MPH HU3bKIH TemrepaTypi. BoHo oxor-
JIIOE: CTaIiOHAPHI XOJIOMWIIbHI KamepH, 30ipHO-po30ipHI XOJIOIUIBHI
KaMepH, XOJOAWIbHI madu, MpUIaBKU, NPWIABKU-BITPUHH, OXOJIO-
JDKYBaHI TOPTrOBi aBTOMATH.

Hasanmaoicysanvro-po3eanmasicysanvie ycmamkyeanHs MpU3Ha-
YeHe AJIs MeXaHi3alil HaBaHTa)XyBaJbHO-PO3BAaHTAXYBAIBHUX POOIT.
Jlo uporo BUIy yCTaTKyBaHHS BiIHOCSATB: POJMKOBI JOPIKKHU, UM elle-
KTpoTaji, JihTH, cCaMOXIZHI Bi3KH, HaBaHTaXKyBadi, CTPIUKOBI, IUIaC-
TUHYACTI, POJIMKOBI KOHBEEPH Ta 1HII 3aCO0M MeXaHi3aii.

Topeose ycmamkysanns NpU3HAUYCHE ISl IPUHAOMY 1 IPOJAXKy CH-
POBHHH, TOTOBOI POJYKIIii, pO3PaXxyHKY 3 MOKYyMIsMH. Y cdepi xap-
YyBaHHS TaKOX 3aCTOCOBYIOTHCSI BarW, KOHTPOJHHO-KACOBI amaparw,
TOPrOBi anapaTtd Ta KOMI IOTEPH.
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3anumanua ma 3a60aHHs ONA CAMOKOHMPOIO

1. Hazsimb cK1a006i 4aCmMuHu IHIHCEHEPHO-MEXHIYHO20 YCMAMKYEAHHS
20MenbHUX KOMNJIEKCIB.

2. Poskpuiime ocobnugocmi 6000nocmadanHs 2omenis. 3 AKux eiemenmis
CKAA0AEMbCA BHYMPIWHA 80002IHHA Mepextca 8 20MeNbHUX Komniexkcax. Ak
NOOLIAIOMbCA 800020HU 30 NPUSHAYEHHAM?

3. Oxapaxmepu3zyiime npunyunu Oii NPOMUNONCENCHUX 800020HI8 MA CU-
cmem NnoHCeHCo2acintA y 20MmebHUX KOMNIEKCAX.

4. AHki cucmemu 2apauo20 6000N0CMAYAHHS BUKOPUCIOBYIOMbCA Y 20MeNAxX?

5. [latime xapaxmepucmuky cucmem ONANEHHs, WO SUKOPUCHOBYIOMbCS
Y 20MenbHUX KOMNIEKCAXx.

6. Hazsimb 6uou KoOHOUYIOHY8aHHA NOGIMps y comeisix. AKi eumoau cma-
GIAMbCSL 00 YeHmpanbHux cucmem Konouyionysanus? Hazeimv doicepena
X01000n0CMAa4aHHs ONisl CUCTHEM KOHOUYIOHY8AHHSL.

7. Oxapaxmepu3sytime npuHyunu 0ii npupooOHOi ma MexaHiuHoi 6eHmuIs-
yii nogimps y 2omenbHux KOMNIeKcax.

8. Poskpuiime cymuv yenmpanizo8ano20 8UOANeHHs NULY ) 20MeNsX.

9. Aki 6uou cmimmeguoanents 3acmoco8yomvpCs Y OMeNbHUX KOMNILEeK-
cax pizHux Kpaiu ceimy?

10. Jaiime xapaxmepucmuxy nighmoeoco 2ocnodapcmea comenis. Ha-
36IMb OCHOGHI NPUCMPOT | NPUIAdU, HeoOXIOHI OJis be3neunol pobomu nighmis.
Ak 300licHIoeEmMbes. cmamuyte | OUHAMIYHe 8Uunpo0y8anHs iigpmis?

11. Oxapaxmepusyiime enekmpoyCmamxy8anHs 20MeNbHUX KOMNJIEKCi8
3A1€CHO 810 IXHbOI Kame2opii.

12. Axi epynu mopeoso-mexnono2iuno2o 0b1a0HaHHs SUOLISIIOMb ) 3a-
Knaoax xapuysanns npu comenax? Oxapaxmepu3syime ix.
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9. OCOBNMMBOCTI AIANbHOCTI FOTENbHUX CNYXb

9.1. ITioxoou 00 knacughikayii cayouc6 i 8i00iNi6 20meNbHUX KOMNILEKCIE.
9.2. Cknao i gynryii comenvHux cynco.
9.2.1. Oprani3atiist BULIOT YTIPABTIHCHKOI JJAHKH FOTEIFHOTO KOMILIEKCY.
9.2.2. Ciyx0a ympasiiHHs HOMEepHUM GoHIOM (CciIyk0a 00CIyroByBaHHS).
9.2.3. Cnyx0a opranizarii xapuyBaHHsL.
9.2.4. TmKeHepHO-TeXHIYHA CITy)0a TOTEIbHOTO KOMILICKCY.

9.1. Miaxonu a0 kaacudikamii cay:x6 i BinaimiB roreabHUX
KOMILJIEKCIB

Cmyx0u 1 BiIITH TOTENiB MOXKYTh OyTH Ki1acu(]pikoBaHi BiAMIOBi-
HO JI0 PI3HMX METOJIB poOOTH. 3TiJIHO 3 OJHMM METOAOM, CIYXOH i
BIJUTUTM TOTEIIIB MOJMUISIOTHCS HA Ti, [0 IPUHOCATH Mpsmi i Henpami
npuoymku. Ciry:x0u, o Jar0Th ApAMUL npuOYmMoK, TPOIAt0Th TOCTIM
Oe3nocepeIHbO MOCHyTH 1 ToBapu. Lle Taki ciyx0u siK: mpuiiomMy 1 po-
3MILICHHS TOCTEH, opraHizauii xapuyBaHHs, Mara3uHu Ta KiOCKU poO3-
npiOHOi TOpriBmi, cayHu Tomio. ['ocromapchkuii Bimfdin, Oyxrairepis,
TUTAHOBUH BIJILN, BiAMI KaapiB, iHKEHEPHO-TEXHIYHA CITyk0a € mia-
pO3IinaMu, O TPUHOCSITh Henpsmi npuOymxu.

Jua xnacudikamii CTpyKTYpHUX IiIPO3ITiB TOTENIB MOXYTh BHU-
KOPHCTOBYBATHUCS 1 TaKi TEPMiHU, 5K 306HIUWIHI | 6HYMPIUIHI CTIyHCOU.
3oseHiwni cryocou — 1ie cayxO0H, Jie MpaiiBHUKHA MaroTh Oe3Mmocepe/Hii
(mpsiMuit) KOHTAKT i3 TOCTSMH TOTEITIO (CITy)0a MPUIHOMY Ta PO3MIillIeH-
H$, CITy’k0a TPOMaICEKOTO XapuyBaHHA). Brympiwmi cayscou — ue ciy-
XKOH, IPaLliBHUKH SKUX HPAaKTUYHO HE MAIOTh MPSIMOTO KOHTAKTY 13 roc-
TMH (IH)KEHEPHO-TEXHIUHA CITyk0a, OyXranTepis, BiJUIiT KaJpiB).

KpiM Toro, miapo3nian MoxXyTh OyTH 30pi€HTOBAHI:

¢ Ha 8UPOOHUYMEO NPOJYKYIl (TIPATBHS, KyXHS);

¢ na HaoanHs nocaye (cyx0a TOKOTBOK, peCTOPaH);

¢ na inghopmayitine obcnyeosyeannsi (Biia OpOHIOBAaHHS, BiJl-

JTLT TIOPTHE).

ToTenbHI CiyK0H 3aJIe)KHO BiJl OJIM3BKOCTI KOHTAKTy 3 TOCTEM PO-
3TalloOBaHi Ha ABOX piBHAX (nuB. puc. 3). Ha nepuwomy pigui — ciryx-
Ou, mepcoHan SKUX Oe3MocepeHhO KOHTAKTYE 3 rocTeM (KOHTaKTHi
CIIy’k0M), Ha Opyeomy — CIIyXOH, MepcoHal SIKUX MPAKTHYHO HE KOH-
TaKTye€ 3 rocTeM (HEKOHTAKTHI CITyKOH).
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B rorenpHill iHAYCTpil Take pO3MEKyBaHHS CIYXO AyKe BaKIH-
B€, OCKUIbKM BIUIMBAE Ha BHMOTH, IO CTABIATHCS /0 MEPCOHATY.
HaiiBaxmBimmmme i3 HAX 10 TIPAIliBHAKIB KOHTAKTHUX CITYXO €:

¢ oxaifHu# 1 mpuBaOIMBUI 30BHIIIHINA BUIIIA (BiAMOBiAHA 3adic-
Ka, MaHIKIOp, MaKisDK, OJIST, IPUKPACH Ta 1H.);

¢ Oe3moraHHa MaHepa MOBEIIHKH;

¢ 3HAHHA €THKH 1 TICUXOJIOTI] CIIJIKYBaHHS;

4 KOMYHiKaOCIbHICTD;

4 3HAHHS 1HO3€MHHX MOB;

¢ 0OMeXeHHS BiKy (HANpUKIAA, Ui TMOPTHE 3 MPHIAOMY — BIK JIO
30 pokiB).

| OcHo8HI cyscou comenio |

Ticmo Ticmo

Hepwuiu pieend
I I |
| OpOHIOBAHHS | | Xap4yBaHHS | npuiiomy i eKcILTyaTanii
po3MillleHHs HOMEPHOIo
donay

Apyeut pieeHb

I
iHKeHepHo- (pinancoso- KOMepuiiina

eKcIuIyaTaniiina Oyxrajrepcbka

Puc. 3. Po3nodin comenvhux ciysxcd 3anedxiscHo 6i0 cmyneHs KOHMakmy 3 Kiie-
HMoM

HaiiBa)xTMBIlIMMH BUMOTAaMH, SIKi CTaBISIThCS IO TIEPCOHANY He-
KOHMAKMHUX CIIy’K0, € HassBHICTb CIEI[IaJIbHOT OCBITH 1 JOCBIT pOOOTH
y Jadiii cdepi.

9.2. Cruiag i pyHKU{iT roTeJIbHUX CITYKO

looBHA (hYHKILIS TOTEIBHOTO MiAMPHUEMCTBA — HAJaHHSA THMYa-
coBoro xwuria. [IpakTHYHO BCi CydacHi 3aKJIaJi PO3MIIEHHS JIOJIY-
YaroTh A0 cepH CBOET AisUTLHOCTI HAJAHHS ITOCIYT Xap4YyBaHHS TypH-
CTiB (4aCTKOBO a00O TOBHHIA MAHCIOH). 3Ba)KAIOUW Ha MOTYXKHHUH PO3-
BHUTOK IIPOIIECIB CYCHUIBHOI Ti100ai3aliii, iIHTepHaIliOHai3allii Ta Iu-
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Bepcugikamii TYpuCTHUHOI TiSUIBHOCTI, Cy4acHi TOTeNi JOCHTh 4acTo
MPOMOHYIOTh TOCIYTH, SKi YMOBHO MOJKHA BBQ)KaTH JIOJATKOBHMH:
TpaHc(epH, OpraHizamis po3BaKaIbHUX 3aX0JiB, MOOYyTOBOTO 00CTy-
TOBYBaHHSI, JIKyBaJIbHO-0310POBYI IPOLEAYPHU TOILO.

Opranizariisi 00CcIyroByBaHHS B TOTEIHHOMY ITiIIIPUEMCTBI CIIpS-
MOBYETHCSI HA MAaKCUMAaITbHE 33JI0BOJICHHS MTOTPeO KITIEHTIB 1 Mae OyTH
YiTKO CTpYKTypoBaHOW0. OprasizaniiiHa CTPyKTypa TOTEIbHOTO Miar-
PHEMCTBa BU3HAYAETHCS MPHU3HAYCHHSIM TOTENIO, Miclepo3TallyBaH-
HsM, ciennikoro KITEHTYypH Ta iHIUME dakTopamu. BoHa € Bigmzep-
KaJICHHSIM ITOBHOBKEHB 1 000B’S13KiB KOKHOTO 13 MPAaIliBHUKIB.

Icnye HaOip cimyx0, 000B’AI3KOBUX TS OYb-SIKOTO TOTEIIO:

- aJMIiHICTPaTHBHO-YIPAaBIiHChKA CITyK0a;

- ciyx0a yIrpaBiliHHS HOMEPHUM (HOHIIOM;

- cimyx0a opraHizauii XxapuayBaHHS;

- KOMepliiiHa CITy»k0a;

- imKeHepHi (TeXHiYHi) CITyxkO0u;

- JIOTIOMIXKHI Ta JTOJIATKOBI CITy:KOMU.

Aominicmpamugno-ynpasiincoKka cayscoa BIANOBIIA€E 3a OpraHi-
3aIlif0 yMpaBIiHHASA BCiMa CITy)k0aMu TOTENBHOTO KOMIUIEKCY, BUPIIIYE
(hiHAaHCOBI MHUTaHHS, MATAHHS KAJPOBOTO 3a0€3IMEUYCHHS, 3aiMaEThCA
CTBOPEHHSM BiJIOBITHUX YMOB TIpalli JUIsl IEPCOHATY TOTEII0, KOHT-
pOItOE AOTPUMAHHS BiIOBIIHUX HOPM i MPaBWJI 3 OXOPOHHU TIpaIli,
MPOTHUIIOKEKHOT Ta €KOJIOTTYHOT Oe3MeK.

Hatiuacrime 10 ckrady wi€l cayocou BXOIATE: ceKpeTap, (hiHaHCO-
Ba cly»0a, KaJipoBa CIyk0a, €KOJIOT, 1HCIIEKTOPH 3 MPOTHIIOXKEIKHOT
0e3MeKHn Ta TEXHIKH Oe3MeKH.

Cnysicoa ynpaeninnua HomepHum ¢honoom (abo 6iodin oocnyzoey-
6AHH) 3aIMAEThCS BUPIIICHHSIM TMTaHb, OB’ SI3aHUX 13 OPOHIOBAHHSAM
KiMHAT BIIOBiIHOI KaTeropii, NpUHOMOM TYPHCTIB, SIKi IPHUOYBatOTh 110
roTelo, iX peecTpalieo, po3MIlIeHHsIM y KiMHaTax-Homepax. Ha 1o
CITy»0y TIOKJIaJaeThesl 3a0e3NeUeHHs] 00CTYTrOByBaHHSI TYpPHCTIB y HO-
Mepax, MiATPUMKA HaJIeKHOTO CaHITapHO-TIri€HIYHOro CTaHy KiMHAT Ta
piBHA KOM(OPTY B >KUTIOBHX NPUMIILEHHAX. 3BaKalO4M HA BHCOKUH
CTYIiHb JUBEpCU]IKAIlil CydyacCHUX MOCITYT TOCTHHHOCTI, JOCHTh YacTo
Taka cyx0a 3aiiMacThcs HaJJaHHSIM IMOOYTOBUX MOCIYT TOCTSIM, OpTaHi-
3ami€ero iX BiINpaBKH 10 TPAHCIIOPTHOTO LEHTPY MOAAIBLIOT MaHAPIBKH
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a00 J0 HACTYIHOTO IYHKTY TYpY.

3a3Bu4ail 10 ckiady Wi€i ciyxcou BXOASTH: AUPEKTOpP ab0 MeHe-
JDKep 3 eKCIuTyaTarlii HoMepiB, Ciry»x0a mpuiAoMy 1 po3MIIIeHHs, CIIy-
x0a MoKoiBOK, 00’eqHaHa cepBicHa ciyx0a (mBeHIapu, KOPUIOPHI,
rapJepoOHNKH, TPALiBHUKHA TapayKHOTO TOCIIOAapCTBa), CIIyk0a mop-
Tb€, CITy’)K0a KOHChEPIKA, CITyk0a MOCHIIHHIX, IHCTIEKTOD i3 MprOupan-
HS KIMHAT, cIy0a Oe3meKH.

Cnyscoa opeanizayii xapuyeanns 3a0e3neuye 00CIyroBYBaHHS
rocreil y pecropanax, kage abo 6apax ToTelto, BHPINIyE MUTAHHS 3
opraizamii Ta oOCIyroByBaHHS OaHKETiB, mpe3eHTarii Tomo. o ii
CKJIaJy BXOJATH: KyxHsl, pectopan(u), 6ap(u), kade, cayxba OaHkeT-
HOTO 00CITyTOBYBaHHSI.

Komepuiuna cayscoa (abo 6i00in mapkemunzy i npooaycy) 3a-
HMaeThCsl TUTAHHAMH OIEPATUBHOTO 1 CTPATEriuHOTO TUIaHYBaHHS,
aHaJi3ye pe3ylbTaTu rocrnonapchkoi i inancoBoi mistibHOCTI. Ckian
CITy>kKO1: KOMEPIIHHIHA TUPEKTOp, CITy’k0a MAPKETHHTY.

Inowcenepni (mexniuni) cayxncéou CTBOPIOIOTH YMOBHU JUIsl (QYHKIII-
OHYBaHHSl CHUCTEM KOHAMIIOHYBaHHS, TEIUIONOCTaYaHHs, CaHITapHO-
TEXHIYHOTO OOJIaTHAHHS, eJIEKTPOTEXHIYHUX 3aC00iB, CIIy)k0 peMOHTY
i OymiBHUITBA, crcTeM TenebadeHHs i 3B s3Ky. Ckiam ciryxOu: roio-
BHUU 1HXEHEp, Ciy)k0a MOTOYHOTO PEMOHTY, CiIy)k0a 0JIaroycTporo
TEPUTOPIi, CITyk0a 3B’ 3Ky TOIIO.

Jlonomixncui cnyscou 3a0e3nedyroTs Iporiec poOOTH TOTEIHHOTO
KOMIUIEKCY, TMPOTMOHYIOUM TIOCIYTH MpaHHs, KpaBelbKoi CiyxOowu,
CITy>)kOM TIpUOMpaHHS TPUMIIEHb, CIYXKOW KOMIIOBaHHS, MOCITYTH
CKJIAJTy TOILIO.

Jlooamkoei cayycou HanawoTh TUIATHI mociayrd. JIo HMX BigHO-
CSTh: TIepyKapHi, OaceiiH, cayHy, COJsIpii, aepapiii, CIOPTHBHI 3aKia-
IIA Ta 1H.

UumM Oinpmuii 3a po3MipaMH TOTENb, TUM OLIBII PO3TaTyKEHY
CTPYKTYPY BiH Ma€, OCKUIbKHM 30UIBIIYETHCS KIIBKICTh MPOMIKHUX
JIAHOK, Ha SKi MOKJIAJA€ThCs (PYHKIS BUKOHAHHA THX YW IHINTUX 3a-
BJaHb y poOOTi MmiApo3aimiB.

Ha roTenbHHX miAnpreMcTBaxX pi3HUX THUIIB 1 Pi3HOT MICTKOCTI Ki-
JIBKICTh CIy0 MO)ke OyTH OLIBIIOK YM MEHIIOI0, HIXK HaBeIEHI BU-
we. IxHi QpyHKUiT MOKYTh BifpisHaTHCA. Hampukias, TUILKU B CTPYK-
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Typi BEIHKHUX TOTEIBHUX KOMIUIEKCIB CIIy>)KOM OpOHIOBaHHS i 00CIy-
TOBYBaHHS € CAMOCTIHHUMH CTPYKTYpPHUMHU Tiapo3aiamu. Ha mammx i
cepeqHiX miampueMcTBax (YHKII OpOHIOBaHHA 1 OOCITyrOBYBaHHS
KIIIEHTiB BUKOHYIOTh OKpEMi CIIBPOOITHUKH CIYOU MpHUiioMy Ta po-
3mimeHHs. Lle crocyeTnes 1 ciryx0 Oe3nexn, MapKeTHHTY, iH)KEeHEepPHO-
eKCIDTyaTaliiHo1, piHaHCOBO-OyXranTtepchKoi, KOMEPIiHHOI.

He icnye eaunoi Ta ineanbHOi MOJENi ympaBiiHHS rorenem. Ane
BCi pillleHHS 3yMOBJICHI HEOOXIIHICTIO 3aJJOBOJIBHITH MOTPeOU KiTi€H-
TiB 1 CIUPAIOTHCA Ha 3arajbHi 3aKOHOMIPHOCTI Ta eleMeHTH. B cydac-
HUX YMOBax CHCTEMa YIPaBIiHHS IUIS TOTO, 00 OyTH KOHKYypEHTOC-
MPOMOYKHOIO, TIOBUHHA OYTH MPOCTOIO 1 THYYKOIO, & TAKOX BiAMOBiAa-
TH TaKUM XAPAKMEPUCUKAM.

> MaTH HEBEJIHKY KUTbKICTh PiBHIB YIPaBIiHHS;

> moBWHHI OyTH HEBENWKI MiIPO3[ilK, YKOMIUIEKTOBaHI KBai-

(ikOBaHMMH CIIeIiaTicTaMH;
> BUPOOJIATH IMOCITYTH Ta OPTaHi30BYBAaTH POOOTH, 30Pi€HTOBAHI
Ha CIOXHUBayiB (TOCTEH MiANPUEMCTBA).

He icHye imeanbHOI Ta €IMHOI MOJIENI YIPABIiHHS TOTEIeM. AJe
BCi pIllIeHHs, 3yMOBIIEHI HEOOXiTHICTIO 33J0BOJICHHS MOTPeO KITIE€HTIB,
CIUPAIOTECA Ha CyBOpO 3adikcOBaHY YIPABIIHCHKY iepapxito. Ymm
OUTBIIMI TOTENBPHUH KOMIUIEKC, THM PO3TAIYKEHINTY CTPYKTYpY
YIpaBIiHHSA BiH Ma€, OCKUIBKH Y HROMY ICHYIOTh TMPOMIXKHI JIaHKH,
OCHOBHOIO (DYHKIII€IO SIKUX € KOHTPOJIb.

9.2.1. OpraHizauis agMiHiCTPaTUBHO-YNPaBMiHCLKOI CNyX0Ou roTensHoro
KOMMnekcy

HeszBakatoun Ha Te, 10 BCi KEPIBHUKU B TOTEIBHOMY KOMILIEKCI
BUKOHYIOTh YNPaBIiHCHKI (PYHKIIT, TXHS MisTIbHICT Ma€ TEBHI Bij-
MiHHOCTI (auB. Aoxatok E). Bummii piBeHb ynpaBiiHHS mpencTasiie-
HUI HOTO 61achHuKkom i TEHEpAIbHUM TUPEKTOPOM, SIKi MPUHMArOTh
3aralipHi PIilIEHHS CTPATErivHOro Xapakrepy (BH3HAYAIOTH PO3MIp To-
TEJNBHOTO KOMIUIEKCY, BUOIp Micus i Horo OyJiBHHULITBA, apXiTEKTY-
py Ta iHTep’ep, oOiagHaHHA, MiAOIip mepcoHany Tomio). BracHukom
TOTENILHOTO KOMIUIEKCY MOXKe OYyTH sIK NpHBaTHAa 0co0a, Tak 1 Iija
kopropatis. Jlo ckmamy [paBiiHHS BXOJATh KEPIBHUKH IMPOBIIHUX
CTPYKTYPHHX MiAPO3/iIiB, a iXHI 000B’S3KH BUILIMBAIOTH 13 (PYHKIIIN
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CITy>k0 1 BiAZITIB, IKUMH BOHU KEPYIOTb.

OmnepaTuBHE YIPaBIiHHS TOTENEM 3MIHCHIOETHCS YHPAGIAIOUUM
(oupexmopom), sixuit Moke OyTH SIK 13 YHMCIIa BIACHUKIB, TaK 1 HaliMa-
HOI0 0c06010. VoMY MiAMOpSAAKOBYIOTBCS BCi CIyXOH TOTEIBHOTO
KOMIUIEKCY, BiH CHPSAMOBYE, KOHTPOJIOE 1 KOOPAWHYE iXHIO MisIIBHICTD
3 METOI0 OAEp’KaHHS MAaKCHMAaJIbHO MOXIHMBOTO €(eKTy Ha KOXKHIii
ninstaii. KoHTpons 32 po0OTOI0 MEepcOHANy BCIX PIBHIB € OJHIEIO 3
TOJIOBHUX (DYHKIi} KePIBHUKA TOTEIBHOTO KOMILICKCY.

BuxoHaBuMil TOJI0BA FOTENBHOTO KOMIUIEKCY 3a3BHUYall HA3UBA€Th-
Csl 2enepanbHuUM Oupekmopom. J1o o00B’s3KIB TE€HEPATFHOTO TUPEK-
TOpa BIIHOCSATH 3IMCHEHHS YIIPABIIIHHS BCIEIO TOCIIOAAPCHKOIO islTb-
HICTIO TOTENI0; KOPUCTYBaHHS BCiMa BHUAaMH OaHKIBCHKUX IOCIYT, Y
T.4. KPEIUTaMH, BIIKPHUTTS i 3aKPHTTS PO3PAaXyHKOBHX, MOTOYHUX Ta
THIINX PaXyHKIB i pO3MOPSKaHHS HAUMH, MAMUCAHHS YEeKiB HA OTPH-
MaHHS TOTiBKH, IIIHHOCTEH TOII0; MPaBO MO30BY 1 BIAMOBIAI HA Cyi, a
TaKOXX TPaBO MPECTABISATH B YCiX aIMiHICTPaTUBHUX YCTaHOBAaX CBiil
rOTENbHHUI KOMIUIEKC 0COOMCTO ab0 uepe3 iHIIUX OcCi0, YITOBHOBaXe-
HUX Ha TE CIEIiaJIbHUMHU JOPYYCHHSIMHM; MIAMMCAHHS JIOTOBOPIB, 30-
OO0B’s13aHb 1 TOpYYEHb; BUKOHAHHS 3aBJaHb, [TOB’S3aHUX 13 3arajbHHU-
MH HanpsIMKamu JisUTBHOCTI TOTEIFHOTO KOMIUIEKCY, B TOMY YHCIHI
npoBeneHHsT (piHAaHCOBOI MONITHKY (HANPHKIIAA, BU3HAUCHHS JIMITIB
BUTPAT HA YTPUMAaHHS II€PCOHAITY, TPAaHUYHUX aCHTHYBaHb Ha aaMiHi-
CTPaTHBHI Ta rOCIONAPCHKI BUTPATH, TIUTAHHS 3aKyIiBEIBHOT MOTITH-
K# Tomo). KepiBHUIITBO BHIOT JJAHKW TaKOX MPUIMAE PillIeHHS 1010
TOTO, SIKYy CUCTEMY PO3pPaxyHKIB i3 KJIiEHTaMHU BUKOPUCTOBYBATH B TO-
Teli. Alle 4YaCcTWHA IIMX MHTaHb MOXKe OyTH IeperaHa Ha PO3IJiIsi HU-
KYUM JIaHKaM YIIPaBJIiHHSA, SKIIO Ha TeHepallbHOTO AUPEKTOpa MOKJIIa-
JICHO 3aHaATO 0araTo MOBHOBAXXEHB 1 000B’SI3KIB.

BpaxoBytoun Te, 1110 roTenbHi KOMIDIEKCH PALIOIOTh 110100080,
iXHs OisUTbHICTD MOTpedye MOCTIHHOTO KOHTPOJIO 3 OOKY afMiHicTpa-
1ii, y 3B’3KYy 3 YUM Y BEJIHMKHX TOTEJSIX ICHYE IOCaJla 6UKOHABHUO20
oupexkmopa, SKAi TPaKTHYHO MOCTIHHO nepeOyBae Ha MiANPHEMCTBI.

VYnpaBiiHCBKa CTPYKTYpa BEJHMKHX TOTEIIHUX KOMIUIEKCIB MOXKe
BKJIFOUATH 5-6 AMPEKTOPIB BiJLNIB, 110 MIAMOPSIKOBYIOTHCS reHepa-
JTBHOMY AHpeKTOpoBi. Cepell HUX: JUPEKTOPH 3 PO3MIIIEHHS, MapKe-
TUHTY, a3apTHO-PO3BAKAIBHOI'O CEKTOpa, pecTropany, ¢iHaHCOBHH i
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TEeXHIYHUH AUPEKTOpU. BOHU MpeACTaBIsAIOTh CepeiHiil piBeHb yIpaB-
JHHSA 1 320€3Medy0Th pealizamilo MOTITHKH TOTeTFHOT0 KOMITIEKCY,
po3po0JIeHOl BUIIMM KEPiBHUIITBOM, BiIIOBIAAIOTH 33 MOBEIACHHS Jc-
TaJBHIMNX 33aBJIaHb JI0 MiAPO3LTIB 1 BIAMLIIB, a TAKOXK 3a iXHE BUKO-
HaHHSA. SIK MpaBMIIO, BOHU MAlOTh MIMPOKE KOJIO OOOB’S3KIB 1 BEITHUKY
cBO0OO/IY MO0 IPUIHSTTS PillICHb.

VY mpsMomy TiANOPSAKYBaHHI OUpexkmopa 3 po3miuyeHiusi 3HaxXo-
JSThCS. MEHEDKEPH OCHOBHHMX TOTEIbHUX cyk0 (OpoHroBaHHs, 00-
CIIyTOBYBaHHS, IPUHAOMY 1 pO3paXyHKOBOI YaCTHHHM, EKCILTyaTallil HO-
MepHOTO (OHTY).

Dinancoeomy Ooupexmopy MiINOPSIKOBYIOTECS TOJOBHUIA Oyxra-
NTep, MEHEHKEP FOCHOAAPCHKOT CITY»KOU TOIIO.

Texniunuii oupekmop o4OIIO€ TH)XKEHEPHO-EKCIUTyaTalliiHui Bij-
I, Y pi3HUX TOTeNbHUX KOMIUIEKCAX ISl Ocaja MOKE Ha3WBaTHCS
MO-Pi3HOMY: TOJIOBHUH iHXKEHEP, TUPEKTOP 3 EKCIUTyaTallii, TOJOBHUMA
TexHik. MOMy MHifmOpsAKOBYIOTbCS CTapuuii Maiictep, 3aBimyBadi
MaNCTepHAMHU 3 PEMOHTY MeOJIiB, OOJIaJHAHHS, CUCTEMH OMAJICHHS
TOIIIO.

Biooin xadpie BukoHye Taki (QyHKIii: HaOip, HaBUAHHS, OLIHKY
MEPCOHANY; PEryJIFOBaHHS Mpalli Ta 3apIJIaTH; TUTAHHS MPEMIIOBAHHS;
JUCIMILTIHAPHI CTATHEHHS, HEIOMYIICHHS BUITA/IKIB HE3aKOHHOT'O 3Bi-
neHeHHs. J[o 000B’S3KiB 1IFOTO TAPO3ALTY BXOIUTH BEACHHS 0CcOOMC-
THUX CHpPaB YCiX CIIBPOOITHHKIB TOTEIBHOTO KOMIUIEKCY. 3a3BHYai
JenapTaMeHT Ma€ TPH MigpO3iinu: HAObOpy OOCIIyrOBYIHOUOTO IEPCO-
HaJly, HiAPO3/au1 3apo0iTHOI IJIaTH Ta IHIIMX BUHATOPOJ, IMiArOTOBKH
Ta MEPeriIroTOBKU. Bci BOHU TiCHO B3a€MOIIOB’si3aHi Mik COOOFO Ta 3
THIIUMH JieTlapTaMeHTaMH TOTEIBHOTO KoMIUIeKcy. IlpariiBHUKH Bif-
Ity KazapiB BimOMparoTh (axiBIiB, MPOBOJATH CIiBOECiTy, ane ocra-
TOYHE PIlIEHHS PO NPUHHATTS 3aJHMILAETHCS 32 KEPIBHUKOM Mipo3-
IiTy, KyIy IPUAMAETHCS TaHUN NpalliBHUK.

Biooin oxoponu npaui BuxoHye Taki QyHKIIi: IHCTPYKTaX 13 TEX-
Hik{ Oe3NeKy; KOHTPOJIb 32 BUILIATOIO IPOILIOBOI JOMOMOIH 3 Hempa-
LE3AaTHOCTI, MOB’S3aHOi 3 BUPOOHWYMMH TpaBMaMH; LIOMICSYHUMA
THCTPYKTaX 1 IEpEeBIpKU; KOHTPOIb 32 KOIITOPHCOM BUTPAT TOIIO.

Yubo60-mpeninzosuii yenmp 3aliMaeTbcs MiABUICHHIM KBasTi(i-
Kallii, MeperiAroToBKOIO Ta CTaXKyBaHHIM (haxiBLiB i 00CIYroByIOUOrO

194



OcHoBU roTenbHOI cNpasu

MepCoHaTy; HaBYaHHSM TMpPAaliBHUKIB METOAaM YIpPaBIiHHS SKICTIO;
CTBOPEHHSIM 3IIOPOBOI, TBOPUOI ITOOpO3WUIHBOI aTMOc(epr B TOTEIb-
HOMY KOMILJIEKCI TOIIIO.

Byxzanmepia Binnosifae 3a cBO€YacHEe CKIAJaHHS OyXrajaTepCh-
KOi 3BITHOCTI BiNIOBIIHO O HOPMATHBHHX JIOKYMEHTIB; HECE BiAIO-
BIAGHICTh 3a MOTPUMAaHHA (PiHAHCOBOI 1 MOTOBIPHOI MHUCIIUILIIHY;
aHaji3ye (piHaHCOBO-TOCHOJAPCHKI TJIAHU Ta KOMITOPHCU 32 BCTAHOB-
JneHuMH (popmamu; BiAMOBiZAE 32 CBOEYACHICTH CKIIaJaHHS 3BITiB, Oa-
JIAHCIB 1 paxyHKiB, MPUOYTKIB 1 30MTKIB; BUKOHYE PoOOTYy 3 00Ky,
BBEJICHHS B EKCILTyaTaIlifo i CTUCAaHHS MaTepiallbHUX MIHHOCTEH, 00-
JiKy KOIITIB y BCTAHOBJICHOMY MOPSIIKY; Hece BiAMOBIAaNbHICT 32
MOTPUMAHHS IIIHOYTBOPEHHS 1 TPABWJIBHOCTI CKJIagaHHS TapuQis;
3MIACHIOE OOJIIK HAJXO/HKEHHS 1 BUOYTTS BUPOOHMUYHUX 3aIlaciB BiAImO-
BIJIHO JIO CTaHJAPTIB OyXraJTepchbKoro o0iKy; OpraHi3oBye po0OoTy 3
OJIeprKaHHs JIIIEH31H TOIIIO.

OO6oB’sI3KaMu Oenapmamenmy 0yxedimepcvbKoeo 00niKy € 3IINc-
HEHHS TPOIIOBHX IMEPeKasiB, MiAroToBKa (iHAHCOBUX 3BITIB BiJl Kacu-
PiB KOKHOI TOProBOi TOYKH TOTEIBHOTO KOMILIEKCY, 00JIiK, 00poOKa i
KOHTPOJIb TIEPBUHHOI JJOKYMEHTaIlii, CBoeyacHe iH(HOpMyBaHHS KepiB-
HUITBA NP0 (iHAHCOBI PE3yNbTATH iSTIBHOCTI TOTEILHOTO KOMILIEK-
CY, a TAKOX BHUIUIATA MpalliBHUKAM 3apoOiTHOI TUIaTH, OTPUMAaHHS 1H-
IIMX Pi3HUX PaXyHKIB 1 BUIDIATA IO HUX, KOHTPOIb Ta OOJIIK BUTpAT.

OCHOBHMM 3aBIAaHHSAM MJIAHOGO-KOMEPUIIHO20 6i00iny € 3a0e3-
MeYEHHsI TOTEILHOTO KOMILIEKCY MaTepialbHO-TEXHIYHUMHU Ta BUPOO-
HUYMMHU pecypcamu. J{o 1[boro BTy MOIUIBHO J0JIyY4aTH MEHEKe-
piB, SIKi 3aiIMarOTbCS MAPKETHHIOM, TIPOIAYKEM HOMEPIB, OpraHi3aIliero
0aHKeTiB, PEKJIAMOIO TOMIO.

Ayoumopcoka cayscoa (Bin naruacbkoro auditor — ciyxau, pesi-
30p) TepeBips€ MPaBWIBHICTh BEACHHS OYXTalTepChKOi JOKYMEHTAIIil
1 CKJIajja€e JICHHUH 3BIT 32 JaHUMU KOMEPIIHHOI JisSUTBHOCTI TOTEIBHO-
ro KOMILIEKCY. 3a3BHuai 1ei 3BIT CKIIAJa€ThCs HAMPHUKIHII POOOYOTo
JHS, i Y9ac HiYHOI 3MiHHM, TOMY LSl TIEpeBipKa Ha3MBAETHCS HIYHOIO
ayJIMTOPCHKOIO, a CcayxkOoBeub — Hiunum ayoumopom. o #oro
000B’sI3KIB BIJIHOCSITh: MEPEBIPKY MPABHIBHOCTI CKIIQJIAaHHS PaXyHKIB;
MepeBipKy NMPaBUIILHOCTI OTUIATH 38 KPEJAUTHUMHU KapTKaMU; BHECCHHS
JI0 PaxyHKiB KJII€HTIB OIJIaTH 3a MOKYIKH, 3A1MCHEH] BIIPOAOBXK THS;
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MEPEBIPKY TAJIOHIB, IO JAIOTh MPABO HA HAJaHHS 3HWKOK; BIIOUTTS
pe3ynbTaTiB ycix (piHAaHCOBUX OTepalliii; BUPIIIEHHS MPOTHPIY; MOHI-
TOPUHT KPEAUTHUX OpraHi3alliii; mAroToBKy ONepaTHBHUX JOTIOBIIEH.

AynuTop mepeBipsie OTpUMaHUH TOXOJ Bijl MPOXKUBAHHS B TOTENI,
BiJICOTOK (DaKTHYHOI 3aiHATOCTI Ta IHII JaHi, OTPUMaHI BiJ CIyKOu
npuitomy 1 posmimenss (CIIiP), 3aiiicHioe kacoBe 3BelE€HHS, BKIIO-
Yar4M OIUIaTy YeKaMH Ta KPEAUTHUMHU KapTKamH. Y 0arathbox rore-
JBHUX KOMILIeKcax (yHKIii HIYHOTO ayJUTOpa BUKOHYE OJHH i3 Oyx-
rajnTepis, IPOTe, K MOKA3ye MPAKTHUKA, 0Caaa HIYHOTO ayuTopa ce-
0e BHUIIPaBIOBYE 3aBXKIM.

9.2.2. Cnyxba ynpasniHHA HoMepHUM oHAOM (cnyx6a 06CryroByBaHHs)

I3 TOukHM 30py KITIEHTIB Cily>)k0a OOCIYyrOBYBaHHS € HaWBaXKIUBi-
IIIOK0 B TOTEJN, OCKUIBKM MEPCOHAN caMe i€l CIIy>KOU IMpalfoe y moc-
TIHHOMY KOHTaKTi 3 TOCTSMH i BUKOHY€ BCi (YHKIII1, TOB’sI3aHi1 3 iXHIM
Oe3nocepenHiM o0cyroByBaHHsIM. J{o ckmany Ii€i ciyOu BXOMASTH:
JTUPEKTOp ad0 MEHEKEp 3 eKCILTyaTallii HOMepiB, Cly»0a IpuioMy i
po3MmimieHHs, ciryx0a MOKOiBOK, 00’ €HaHA cepBicHa ciryk0a (IIBei-
apy, KOpUIOpHi, rapiepOOHNKH, TPALlIBHUKN IAPaYKHOTO TOCHOAapC-
TBa), ciyk0a MOPThE, CITyk0a KOHChEPIKA, CIy)0a MOCHILHUX, 1HCIIe-
KTOp 13 MpuOUpaHHs KIMHAT, CITy>K0a O€3MeKH.

B opranizamiifHiii CTpyKTypi CY4YaCHHUX TOTEIIEHUX KOMILIEKCIB
BUJIJISIETHCSA OCHOBHUM ONEpAIliiHUE TIAPO3AUT — Caycoa npuitomy i
posmiwgennsn (CIIiP), OCKIIBKU TOJIOBHOIO TOCIIYrOH0 € Oe3nedHe i
KOM(OpTHE TPOXKUBAHHSA. [HITUM MigPO3/inaM BiJBOIUTHCS JOTOMi-
’KHA POJIb MATPUMKH OCHOBHOIO JisTTBHOCTI TOTEIBHOTO KOMILIEKCY.

Ho ¢yHkuift cnyxOu npuiioMy i po3MillleHHS BXOJWUTh: OpOHIO-
BaHHsI, PeECTpalis, po3MoAil HOMEPIB, HAJaHHS TOCTAM pi3HUX iH(DO-
pMauiiHUX MOCIYT; CTATYBaHHS IUIATH 32 MPOXKUBAHHS, BEICHHI He-
00ximHo1 nokymenTaiii. JJo 000B’sI3KiB Ili€l CiIy)kOM BXOJIUTh TaKOX
BEJCHHS 1 MiATpUMaHHSI B poOOYOMY cTaHi 0a3u JaHUX, 110 MICTHTh
iHpopMalLito Tpo rocTell 1 cTaH HOMEpHOTo (QOHAY. Y BEIMKUX TOTe-
meHEX KoMminrekcax CITiP gacTo momiisieThest Ha BiIIIM, IO CIIEIfia-
JII3YIOTHCSl HA BUKOHAHHI MIEBHUX OIEpaIiil.

VY cnyx0i npuitoMy 1 po3MILIIEHHS € KiJbKa MOCa:

- ciy00Belp i3 NpuiHoMy 1 po3MiLIeHHS rocTel (4eproBuii aj-
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MiHiCTpaTop), o opopMIIsie TOCTEeH Ha MPOKUBAHHS;

- Kacwp, IO MpHUMae OIUIATY 1 BUITUCY€E PaXyHOK TOCTEBI;

- TIOpTHE, IO BIANOBIAE 3a HaAaHHs iHPopMarii rocTsM i ¢hyH-

KIIOHAJBHUAM CIIy>K0aM TOTENBHOTO KOMILIEKCY, a TaKOoX 3a 30u-

paHHsI, MiIINUBKY 1 30epeXeHHs JOKYMEHTAIIii;

- TteneOHHUI Omeparop, SKHA MATPAMYE 3B’S30K 13 MIKMICh-

KOIO 1 MDKHAPOTHOIO TeNeOHHUMH CTaHLisIMH, (DiKCye HasBHICTbH

Tene()OHHUX PO3MOB KITI€HTIB i3 HOMEPIB, KOHTPOJIIOE iXHIO OILIATY,

a TaKO)K HA/Ia€ TTOCIYTH 3 PAHKOBOI MOOYAKH Ha MMPOXaHHS KIIIEHTIB;

- coyx0oBelb 13 OPOHIOBaHHA MICIh Y TOTEINAX 3 BEICHHIM Bi-

JIIOB1THOT TOKYMEHTAIIIT;

- TOpPTHE 3 BUIa4i KITFOYiB Ta iH.

VY umeBemukux rortemsx CIIiP BukoHye Ti )k 00OB’S3KH, alle Mae
MeHIIIE CiBPOOITHUKIB, SKi 4aCTO BUKOHYIOTh JeKinbka (ynkmii. Ha-
MPUKIAJ, aAMiHICTPATOP, OKPIM CBOiX (YyHKIIiH, BUKOHYE O0OB’S3KH
KacHupa i MOpThE 3 OpOHIOBAaHHS Micus a00 00OB’S3KH TeIePOHHOTO
oreparopa TOIIO.

SIKmo roTenb KOMIT IOTEPH30BAaHUM, TO KOXKHHUE CIIBPOOITHUK
CIIiP mae mpaBo mocTymy JHine A0 THX KOMITIOTEPHUX JAHUX, IO
SIKUX BiH Ma€ O€3MT0CepETHE BiTHOIICHHSI.

Jlo ciy»x0u npuiioMy CTaBJISATLCS TaKi UMO2U:

e ciry0a MpuiioMy TIOBUHHA PO3TAIIOBYBaTHCS Oe3MocepeiHbo Oi-
J151 BXOAY 210 roteitto. Konu >k rorenbHui BeCTHOYIIb Ma€ BEJIMKY ILIOLLY,
OVHAMIYHUI XapakTep iHTep’€py MOBHHEH 30pPi€HTYBaTH TOCTS B Ha-
MPSMKY PO3TAlllyBaHHS CTOa peecTpariii (reception a6o lobby). o 06-
JIQJIHAHHS [[LOTO CTOJIA HEMAE SIKMXOCh CTaHJIAPTHUX BUMOT. 3/1€01IbIIO-
ro Horo Bucota ckianae 1,1 M (3py4Ho ans kinieHTiB) i mupuHa 0,76 M.
JloBKHHA CTONa 3aJISKUTh BiJ KIJIBKOCTI HOMEpIB y TOTeEll, oreparii,
0 MPOBOMASATHCS 3a CTOJOM, 1 3arajibHOro Ju3aiHy BecTHOysro. Han
CTOJIOM, 32 HUM YM Ha HBOMY YacTO PO3MILIYIOTh BHBICKH, 1[0 TTOKAa3y-
10Tb, /I IOBUHHI BUKOHYBATHCSI po0OOUi MPOLIEILYPH: PEECTpALlisl, KACOBE
00CIyroByBaHHs, BUiada iH(popMallii Ta MomTH TOMIO;

® CTiJ peecTpauii Mae OyTH YUCTHM, O€3 PO3KMIAHUX MarepiB Ta
HENoTpiOHMX peueil. 3arasoM Horo koHQIrypamisi HOBUHHA MPUXOBY-
BaTH BiJ KJIi€HTiB 0ONazHaHHA Ta iH(opMaito, siIKi BUKOPUCTOBYE Te-
pcoHai;
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® MpaIiBHUKU CIY>KOM MPUIOMY NOBUHHI MaTh O€310TaHHUH 30B-
HINTHIM BUTISA 1 BiNOBIIHO ceOe MOBOJUTH. 3 TOCTSMH OTPIOHO Po-
3MOBJISITH TUTBKH cTOST9H. He MOkHA 3MyImryBaTH rocTeii uekatu. Tpe-
0a 3aBXIW IMaM’ATaTH, MO IJIs MOPThE HEMAaE BaXIIMBIMIOI poOOTH,
HiXK IPUHAOM TOCTEH.

[Ipu po3mimeHHi TOTPiOHO e pa3 Y3rOAWTH YMOBH IONEPEIHBOTO
OpOHIOBaHHSI (KaTeropito HOMepa, HasBHICTh 3PYYHOCTEH, BHJ OIUIATH,
LiHY, TepMiH NepeOyBaHHs, MONEPENHIO AaTy Bix i34y Ta iH.). SKIIo ricTh
Mae 3alOBHHUTH aHKETY, BAPTO IO MpoLeaypy MpoBoAMTH HemoBro. Ha-
MIPUKIIAM, SKIIO KIEHT yke OyB Y JaHOMY TOTENi, TO JOCTaTHHO ITUIIE
Horo mimnmcy Ha aHKeTi (MaeThes Ha yBasi, MO iH(opMaris Ipo rocTs
30eperxkeHa 3 yacy Horo IepIrnoro rnepeOyBaHHs B TOTENI).

Jo ¢yHkmii cmyxOn mpuifoMy i po3paxyHKOBOI YacTHHH Hale-
KaTh TAKOXK PO3IIOALT HOMEPIB i 00K BUTBHHUX MICIh y TOTET, BUIH-
CKa paxyHKiB i POBEJICHHS PO3PaXyHKIB i3 KIIi€HTaMHU.

Jlo npuOyTTS rocts cinyx0a NpUHOMy OAEPXKYE 3i CIIyKOH OpPOHIO-
BaHHS OOpOOJIEHI 3aMOBJICHHS, 3TiHO 3 SKUMH CKJIAJa€ KapTy pyxy
HOMepHOTo (QOoHITYy, IO JIoTIOMarae BecTH OOJIK BIILHUX MicIlb y TOTe-
Jii. BiIBIIICTh BEIMKKUX TOTENIB JUIS 00JIIKY BUIBHUX MICIlb BAUKOPUCTO-
BY€ CIeliajibHI KOMIT FOTEpHI porpamMu. ¥ MaJluX 1 cepeliHiX roreisx
JI0 HEJaBHHOTO Yacy (B OKPEeMHX TOTENSX i 3apa3) 3 I[i€F0 METOI BH-
KOPHCTOBYBABCsl CIELialbHUI HOMEPHHH CTEHJ, II0 Ma€e KOMipKH,
KYI¥ BCTaBIISIOTHCS PI3HOKOILOPOBI KaPTKH, BIAMOBIIHO A0 KUTBKOCTI
THIB TiepeOyBaHHS KIIi€HTa B TOTelNi. Takuii HOMEpHHIA CTEH/I 1a€ HAo-
YHY KapTHHY 3aBaHTaKEHHS HOMEPHOTO ()OHAY 1 HAsSBHOCTI BIIBHUX
Micilb. BiTOMOCTi Mpo HAasBHICTh BIIBHUX MICI(b Y T'OTEJI 1 KIJIBKICTh
rocTeil, Mo B HHOMY INPOXKUBAE, YITKO il ONEPAaTHBHO NEPEIarOThCS
CITy>K0010 IPUIOMY BCIM iHIIIUM CITyK0aM TOTelTto.

st 30epiranHsi KIIOYiB BiJl HOMEPIB BUKOPUCTOBYETHCS CTEH] 13
MPOHYMEPOBAaHUMH KOMipKaMH. ICTOPHYHO 1i CTEHAM PO3TAIOBYBa-
JUCS TaK, o0 ix OyJio BUAHO 1 MpaliBHUKAM TOTENIO, 1 rocTaM. Take
PO3MIIIEHHS O03BOJISIO BCIM 32 HASsIBHICTIO KJIFOYiB OaYMTH, 3aMHATHH
HoMep uM Hi. ChOTO/HI X MiJXiJl O OpraHizamii Takux CTCHIIB 3Mi-
HIOETBCS: HalyacTilie iX po3MillyIOTh y MPUXOBaHUX BiAJiiIax croja
JUIst 3a0e3MeueHHsT Oe3leKu 1 Hepo3roJoiieHHs iHdopMarllii nmpo 3a-
HWHATICTH HOMepa. JIJis 3MEHIIIEHHS KUIBKOCTI CTEHJIIB Ha CTOJI PEECT-
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pauii OUTBINICTD i3 HUX (PYHKIIOHANBHO 00’ €IHYETHCS, HANPUKIA,
CTEH JUIS KJIFOYiB 1 ITOIITH.

3pazy K MicIs po3MiIIEeHHS TOCTS B TOTEIN PO3paxyHKOBA YacTHHA
BIJKpHMBa€ Ha MOTO iM’sl paxyHOK. 3AeOiNbIIOTO TiCTh KOPHUCTYETHCS
MIOCITyTaMH Pi3HUX CIIyKO TOTEeIo, Mpen IBISI0YH BI3UTHY KapTKy YH
HaszuBa4n HoMep KiMHaTH. Lli cmy0m momaroTh BiIOMOCTI TIPO BHU-
TPaTH TOCTS B PO3PaxXyHKOBY YaCTHHY, sIKa JOTyYae iX A0 3arajJbHOTO
paxyHka. Hanpukinni mepeOyBaHHS KIi€HTa PO3paxyHKOBa YacTHHA
PO3paxoOBYETHCA 3 HUM Ta iH(QOPMYE PO 1€ BC1 TOTEIbHI CIYXKOH.

OpnHa 3 QyHKIN Ciy:kOM TPUIOMY — BEJCHHS KapTOTEKH TOCTEH.
Ha koxHoro rocts micis Horo nepeOyBaHHs B TOTENi 3allOBHIOETHCS
cremianbHa KapTKa, B SKid MiCTUTBCA iH(OpMaris, 3i0paHa B ycix Ciry-
K0ax TOTENI0, MO0 KOHTAKTYBAJH i3 KilieHToM. [Ipn moBTOpHOMY TpHi3-
o rocta 1 iH(OpMaIlis I03BOJISE TEPCOHATY 3HAYHO ITiJIBUIIUATH
SIKICTh OOCITYTOBYBaHHS, Niepe10aunTH HOro cMaku 1 modaxanHs. Taka
poboTa my>ke BasKJIMBa JUIS 3aTy9eHHS MOCTIMHMX KIIIEHTIB 1 € 0oJaTKO-
BOIO PEKJIaMOIO roTelto. Ha cydacHUX TOTeNnbHUX MiJIpPHEMCTBAX BCTa-
HOBJICHI KOMIT FOTEpHI POrpaMy JO3BOJISFOTh CTBOPUTH BEJMKHN OaHK
JTAHWX TIPO KITIEHTIB.

Biooin pesepeyeanns (6pontosanns) OUYOIIOETHCS MEHEIKEPOM,
SIKUH TIEpEeBaYKHO 3HAXOUTHCS HA OJHIN CITy>KOOBiH CXOIUHII 3 TOJNO-
BHUM aIMIHICTPaTOPOM 1 MiAMOPSIIKOBYETHCSA AUPEKTOPY BiAIITY 00-
CIIyrOBYBaHHsI YW 30yTy. 3aBlIaHHs MpPaliBHUKIB JTAHOTO BTy —
MPO/IaTH BCi BiJIbHI HOMEPH TOTEII0 32 MAKCHUMAIILHO BUCOKOIO IIIHOIO,
TOMY BOHHU IOBHHHI OOpOTHCS 3a KOXXHOTO TIOTEHIIIHHOTO KITi€HTa,
MEPEKOHYIOYM HMOro, M0 caMe JaHWH TOTeNIb HE TUIBKHM BiJIOBIJIA€
BCIM CITOJIIBAHHSAM TOCTSI, aJie 1 TIepeBEPIIyeE iX.

Cnyarcooseysv i3 bponrosants Homepié Hece BIANOBINAIBHICTD 3a
BCl acneKTH OpOHIOBaHHS HOMepiB y roreisx. JJo #oro o0oB’s3KiB
BXOJIMTh: MPUHHATTS 3aMOBJICHb HA PE3epBYBaHHsI MICIlb Y TOTEI MO~
mroto, Tenedonom, pakcom, Tenerpamoro, InTepaeToM abo 0cobHCTO;
peecTparis 3aMOBJICHHsI, HOro JaTH, AaTH MPUOYTTS 1 Npi3BHIIA MIPH-
OyBarounx 3a angasiToM; MATOTOBKA 1 BiIIPaBIICHHS JIUCTIB MiATBEP-
JDKEHB; peecTpallisi ckacyBaHHS a00 3MiHM 3aMOBIICHHS; TepeBipKa
HasBHOCTI BUIBHUX MiCLib; MPOTHO3YBaHHs 3alfHATOCTI HOMEPIB; MOBi-
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JOMJIEHHS HeoOXiZHOo1 iHpopMarii mpo 3a0poHBOBaHI HOMEPH CITYKOi
MIPUIOMY 1 PO3MIIIIEHHS; IMiITOTOBKA HEOOXiTHUX TOKYMEHTIB 10 MPH-
i34y rocTeii 1 mepegaya ix.

o ¢yuxyiti cnyx0u OpOHIOBaHHS HAJICKATh:

1. IIpuiiMaHHs 3aMOBIIEHb Ta X 00pOOKa.

2. CxrnamanHsi HeOoOXiqHOI TOKyMEHTaIlii: TpadikiB 3ai3ay Ha MI0-
JeHb (TIKIEHb, Micsllb, KBapTall, PiK), KApTH pyXy HOMEPHOTo GoHmy.

Iputimanns 3amoenens 3MIACHIOEThCS TenedoHOM, pakcom, Tele-
KCOM, TIOIITOI (JTUCT UM TeJerpama), 3 JOTIOMOTOI0 KOMII IOTEPHHUX
cucteM OpoHroBaHHs. Ko)KHE 3aMOBIICHHS! TOBUHHO MICTUTH TaKy iH-
dopmauir: naty i yac 3ai3ay; npuOIU3HY JaTy 1 4ac Bix'i3ay; Kilib-
KICTh TOCTEH; KaTeropiro HoMmepa (JIFOKC, amapTaMeHT, eKOHOMiYHUH
KJac, 6i3Hec-Kiac); MOCIyrd B HoMepi (HasABHICTh BaHHHM, TyIIa, Tele-
Bi30pa, XONOJMIbHIKA, celia, MiHI-0apy TOIO); MOCIYyTH Xap4yyBaH-
Hs (JIUIIE CHIJaHOK, HAIIBIIAHCIOH, TOBHMI MAHCIOH); IiHa (TIpU BKa-
31BIIi MiHA TOTPIOHO TOYHO BM3HAYWTH, 3a IO TUIATUTH TiCTh: 32 BEChH
Yac nepeOyBaHHsI, 32 OJIUH JICHb NepeOyBaHHs, 32 KOXKHOTO MPOKUBA-
FOUOT0, TUTBKH 33 PO3MIIICHHS, 32 PO3MIIEHHS 1 XapuyBaHHsI, 33 PO3-
MIIIEHHSI 1 CHIJTAaHOK Ta iH.); MPI3BUIIE Ta iHII[iaJI TOTO, XTO OIIavyBa-
TUME paxyHOK (4u Ha3Ba (ipMu); BUJ OIUIATH (TOTIBKOBHIA, OE3rOTiB-
KOBUi{, 13 BUKOPUCTAHHIM KPEAMTHOI KapTKH); OCOOJMBI mobOakaHHS
(3azmanerinp 3a0pOHIOBATH CTOJWK y PECTOpaHi, TpaHC(ep, MOXKIHU-
BiCTh TPUMaTH B HOMEPi TBAPUHY TOIIIO).

[Micns BignoBiaHOT OOPOOKH 3aMOBJICHHS MPAIiIBHUKOM CITIYKOH
OpOHIOBaHHSI TOCTEB1 BIINPABISIETHCS MIATBEP/DKEHHS Yu BijaMoBa. [1i-
0meepOdICceH s 3aMo6ieHHs — g CTIelliabHe TIOBITOMIIEHHSI TIPO Te, 110
KITIIEHTOBI OyJie HaJlaHe PO3MIILICHHS y ToTeNi. 31e01iIbIIoro Ha MoBiIo-
MJICHHI BKa3yeThCs HOMEp MiATBEPIDKEHHs, JaTa IepeadadyBaHoOTo
npuOyTTS 1 BUOYTTS TOCTS, KAaTeropis 3aMOBJICHOTO HOMEpa, KiNbKiCTh
rocreil, KUIbKICTb JIDKOK Ta iHIIi crienialbHO 0OYMOBIICHI BUMOTH.

VY cBOi AiSTBHOCTI TOTENBHI MIAMPUEMCTBA JIy’KE YacTO 3aCTOCO-
BYIOTb 2apaumosare niomeepodicenHs 3amosneHy. lle o3Hauae, 110
BOHHM MiJITBEPIKYIOTh OPOHIOBAHHS JIMILIE MiCJs OJep>KaHHS BiJ Kili€-
HTa BIAMOBIHUX TapaHTid OIJIATH y BUMAJKY, SKIIO KIIEHT 3ari3-
HUTBCS 200 B3araji He npuije. TakUMH rapaHTisIMU HacamIiepe/] € 1mo-
nepeans oriata B po3mipi 50 % um 100 % BaptocTi 1060BOTO po3mi-
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LICHHS Y4 PO3MIILEHHsI BIPOAOBXK YChOTO TEPMiHY, a TaKOX iH(opma-
1Iis PO HOMEP KPEIUTHOI KapTKH KITi€HTa. Alle B IIbOMY BHUIIAJIKY I10-
TpiOHO, MO0 y 3aKOHOMABCTBI KpaiHH, JIe pO3TAIIOBAHUN TOTEIh, MiC-
TWJIUCH YiTKI HOPMH BiJIIOBIJAJIBHOCTI 3a BiJIMOBY KJTiI€EHTA Bij MMiJITBE-
PIKEHOTO TOTeeM OpOHIOBAHHS.

Iamra popma rapanToBaHOTO pE3epBYBAHHS — OenO3UMHA (ABAHCO-
6a) onaama. Y NESKUX CUTYaIlisax (HAPHUKIIA, ITiJ] 9ac CE30HY BiAImyc-
TOK) JUIsl YHUKHEHHS POCTOI0 KIMHAT 4epe3 HesBKY OYiKyBaHOTO KIi-
€HTa, TOTEIb MOXKE MOTPOCUTH TIepepaxyBaTH aBaHCOM BapTiCTh MPO-
YKUBAHHS BIPOJOBXK OJHOTO JHS YU HaBITh YChOTO TepMiHy. Lle Takox
CBOEpPIAHMI CITOCIO OOpOTHOM 13 «HesiBKaMu»., Hamararounch 3MeHIIH-
TH 30WUTKM Bil HEABKH TOCTEW, IO 3MIMCHWIM OpPOHIOBAaHHS, T'OTEINI
MPUIMAaOTh TaKi PIIICHHS: HEABKA TOCTS BBAKAETHCA [I0JIATKOBOIO
BUTPATOIO 1 BPaXOBYETHCS MPH BUPOOJICHHI IIIHOBOI MONITHKH; TOTEII
BUCTABIISIIOTH TOCTSIM PaxyHKH-HEYCTOWKH (BapTiCTh HOMepa 3 Bifpa-
XyBaHHSM 3€KOHOMJICHHX 3aTpaT); MPH OpOHIOBaHHI BHMAararoTh II0O-
MEepeaHIO OIUIATy YM iHPOPMAIIiI0 PO KPEAUTHY KapTKy; TOTeNi 31IiH-
CHIOIOTh «IIOJIBiliHE OpOHIOBAHHS», TOOTO OPOHIOIOThH MICIIS ITOHAJ Ti,
110 € B HasgBHOCTI (Ha 5-15 %).

Cucrema OpOHIOBaHHS MICITh TTOHAJ Ti, 110 € B HASBHOCTI, IOBUH-
Ha YiTKO MPOJYMYBATHUCS 1 perynoBaTHcs. SIKIO roTellb HE B 3MO3i
BHUKOHATH 3000B’si3aHHs 3 MPUUHATHUX 3aMOBJICHb, BiH PU3UKYE BTpa-
TUTH KJII€HTIB, Y€ OPOHIOBaHHS HE OYJI0 BUKOHAHE, a TAKOX PO3ipBa-
TH JIIJIOBI CTOCYHKH 3 TYPUCTUYHUMH KOMITaHisSIMH.

Jeski roteni HiYMM HE KOMIIEHCYIOTh MOpPajbHI 30UTKH TOCTIO,
SIKOMY BIJMOBIISIFOTH Y Ha/IaHHI 3a0pOHBOBAHOTO MicIs. A iHIII 3Ha-
XOJIATh MICIIS B IHIIMX TOTEJIAX Ha OJHY-ABI J00H 1 3a0€3MeUyr0Th 10-
JANBIINH TIepei3] rocTs 10 cebe. BoHU Tako HAAAaIOTh HOMY MOMKIIH-
BicTh O€3KOIUTOBHO 3aTesie)OHYBATH PiAHMM, 100 MOBIJOMUTH NPO L
3MiHu. Hamararouuch MoBEpHYTH KIIIi€HTA, SIKOTO 3MYCHJIM 3YITHHUTH-
csl B HIIIOMY TOTEJi, MEHE/PKEPH MPONOHYIOTH HOMy nepeOyBaHHS Y
HUX YIPOJOBX HACTYNHOI 700 OE3KOIITOBHO.

[upokuil pO3BUTOK TOTEIBHUX JIAHIIOTIB 3 IXHBOIO MEPEKEI0
BJIaCHUX 1 (ppaHUYa3MHTOBUX WICHIB TIOPOJNB HOBY CHCTEMY IIEHTpa-
JII30BaHOr0 OpOHIOBaHHS, B pe3yibrari sikoi 60-70 % HoMepHOro ¢o-
HAY nepeOyBae mia KOHTPOJIEM LEHTpali30BaHoi cucTeMHu OpOHIOBaH-
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Hsl KOMIIaHid. A 3aJUIIOK MOXe OpOHIOBaTHCS O€3MOCEepeHbO TOTe-
nem. Taka cucTeMa HaJla€ BEJIMKI MepeBark roTesM, OCKUIbKH 3HAYHO
3MEHIITYIOThCA iXHI 3yCHIUIS 13 3aTydeHHS KITI€HTIB.

Cnyscoa nopmoue 31011ICHIOE KOHTPOJIb 32 HOMEPHUM (POHIOM TO-
TEIHHOTO KOMIUIEKCY, BEAy4YH KapTOTEKy IO 3aiHATOCTI HOMEpiB i
HasBHOCTI BINBHUX Micllb, i BHKOHYE (YHKUIi iH(OpMamiiHOTO
LHEHTPY: A0 rocTei (KO WAEThCS Mpo iHPOpMyBaHHS MPO BUAU 00-
CIIyTOBYBaHHA, MICII€BI BH3HAUHI MaM’ SITKH, poOOTY MICBKOTO TpaHC-
MOPTY TOIMIO) 1 O PI3HMX MiAPO3IUTIB TOTETFHOTO KOMIUIEKCY (TIpo
notpeOu KmieHTiB). KepiBHUITBO B HEABTOMAaTHU30BaHUX T'OTEIISX BCE
e BUKOPUCTOBYE PEECTPAIifiHI KapTKH SK CKIAIOBY HPOIECY PO3Mi-
menHs (auB. gopatok €). [IpoTe B OLIBIIOCTI TOTENTFHUX KOMILIEKCIB
ChOTO/IHI BUKOPHUCTOBYETHCS aBTOMATH30BaHA CHCTEMa YIPaBIiHHS,
sIKa 3MEHIIIIa oTpedy B pydyHOMY 300pi iHpopmaii. ['oteni, mo Bu-
KOPHCTOBYIOTh TaKy CHUCTEMY, 3allOBHIOIOTH PEECTpaliiiHi KapTKU 3a
JoroMoror iHdopmariii, 3i0panoi mia yac OpoHtoBaHHSA. B HUX TicTh
3aMiCTh 3alIOBHEHHS PEECTPAIiiHOT KapTKH NepeBipse iHpopMalliro Ha
TOYHICTB 1 CTAaBUTH CBil MIIIHC.

Crnig 3Bakatn W Ha TOM (hakT, IO pEECTpallis HE 3aBXKIH
000B’si3k0Ba. € KpaiHH, Jie Taka BUMOTa HE BCTAHOBIICHA 3aKOHO/aB-
cTBOM. 3 iHIIOro OOKY, B OKpeMHUX KpaiHaxX peecTpauiiHi KapTKu BH-
KOPHCTOBYIOTh IIle 1 K MOJIIEHChKUI TOKyMeHT. ['ocTi HamaroTh iH-
(dhopMallito He TIIBKY 1100 MACHOPTHHUX JaHUX, alie i OaraTto ocobuc-
Tux Bijomoctedd. Hanpuxnan, y Bpasuiii HeoOXigHO MOBIIOMHTH HE
TIJIBKU CBOE iM’sl, ayie 1 iMmeHa OaThKiB. Bik, cTtaTh, 1aTa HapOIKEHHS,
HaIlOHATBHICTh, MapIIPyT MOJOPOXKi Ta iHIIA iHpOpMAaIlis Maike Hi-
Kouu He notpiOHa npu nocenenHi B rorensx CIIA. Ane peecrpariiina
KapTKa 1 JIOCI 3aJIMIIAE€THCSA HAWKpalIuM 3aco00M TiATBEPKEHHS
npuOyTTA TocTs Ta 00pOOKH HOro 3aMOBJICHHSI.

VY nesikux 3apyOiKHUX TOTEISIX y CKIIaJi CIy»KOH mpuiioMy 1 po3pa-
XyHKOBOI YaCTHMHHU € TOcazia HiyHoeo nopmose. BiH Mae mMpoke Koio
¢byHKLil Ta 000B’S3KiB, sSIKi YABIUl IePEBUILYIOTH 000B’I3KH 3BUYAIHO-
ro noprhe. OIHUM 3 OCHOBHHX 3aBJIaHb HIYHOT'O MOPTHE € 00Xia OyiBii
3 METO TEPEBIPKU CIPABHOCTI CUTHATI3AIT (OXOPOHHOI 1 MOXKEKHOT)
ta Oe3neku roremo. Ilin gac ob6xomy HiUHMH NOPTHE 30Mpae JIHUCTHU-
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3aMOBJICHHSI CHIZIAHKIB Y HOMEp, sIKi 3alOBHIOIOTHCS KJIIEHTAMU 1 BUBI-
IIYIOTBCS 32 JIBepl. Y HIYHHMIA 9ac TaKuX OOXOMIB 3MIHCHIOETHCS HE Me-
HIIIEe TPHOX. Yac KOXKHOTO (hIKCYETHCS Y CIeiaTbHOMY KypHAITi.

Cnyorcboseyv 3 nputiomy eocmeti (4epeoguii aoMiHicmpamop) €
MPEICTAaBHUKOM TOTEJIBHOTO KOMIUIEKCY, IO CIIJIKYETHCA 3 TOCTSIMH
BIIPOOBX YChOTO TEPMiHY iXHBOTO NMPOXKHBaHHI. [0 OCHOBHHMX HOTO
(GYHKLIH HameXaTh: BUKOHAHHS Pi3HUX MiATOTOBYMX Aii IIOJO MPH-
oMy rocTtelt; miadip HOMepiB s OpoHi; ¢ikcalis TPUBAJIOCTI Mpo-
JKUBaHHS TOCTEH; TepeBipKa JOKYMEHTIB MPH peecTparlii, BUSBICHHS
TepMiHy TXHBOI Aii; BHOip HEOOXiMHOTO HOMEpa KIIE€HTY BiAMOBITHO
710 fioro BUMOT; BU3HAUCHHS BAPTOCTI HOMEPa, BKIIOUAIOYH 3HHUKKH Ta
MBI, BU3HAYEHHS CHOCOOy OIUIATH Ta TMPOBENEHHS HEOoOXiTHUX
KpEIUTHO-YEKOBUX Tporeayp; 30ip 1 kiacudikamis HeoOximHoi iH]O-
pMariii mpo rocTei i HOMEpH TOTEIILHOTO KOMIUICKCY; 3a0e3reucHHS
JOCTAaBKH IMOIITH Ta MOCWIIOK MPOXKUBAIOYUX TOIIO (AETaNbHIIIE TUB.
nmonatok E).

[lixg yac 4yepryBaHHSI HOMY MiIMOPSIIKOBYIOTHCS BCi MpAaIliBHUKH
BECTHOYJIBHOT IPYIN: MIBEHIIApH, TapIepOOHUKH, TIPALiBHUKH KaMepu
CXOBY, TACHOPTHUCT, KACUPH, TIOPTHE 1 BECh YEPIrOBUH MEPCOHAN 1HIINX
CIIy>K0 rOTENTbHOIO KOMIUIEKCY.

Kacup cnyscou npuiiomy i posmiwennss Mae TOJBIMHE ITiIOPS-
KyBaHHS: TOJOBHOMY OyXrajTepy Ta IMpaimiBHUKY CIyXOW MpHUioMy i
po3mimieHHss. OCHOBHI OOOB’SI3KM KacHpa MOXKHA y3arajlbHUTH TaK:
BHECCHHSI ITOBHOT CYMH JI0 paXyHKa KJTi€HTa; OTPUMAaHHS OIUIaTH TOB-
HOIO MIpOIO BiJ| KJi€HTa MPH BHUi3/i; Y3TO/DKEHHs OIUIATH PaxyHKiB
KpEIUTHUMHU KapTKaMH Ta YeKaMH 3 OyXTajTepi€ro; MmiApaxyHOK YCix
pPaxyHKiB 1 3arajibHOI CyMH BHTOPTY HANPHUKIHI[I KOXKHOI 3MiHH; He-
CEHHsI MEePCOHAIBHOI BIAMOBIAAILHOCTI 32 BCl Tpoii, mo nepedypa-
10T B 00iry mij yac 3MiHH. Y 0araThbOX roTeJIbHUX KOMIUIEKCAX Kacup
BIJIMTOBiTae Takoxk 3a Oe3neky ceidin (quB. nonatok E).

V¥ 3B’A3Ky 3 BaXJIMBICTIO MEPIINX BPaK€Hb KIIIEHTIB PO TOTENb Ha
MepCOHAI CITY>)KOM 00CITyrOBYBaHHS TOKJIAJA€THCA 0COOIMBA BiAIMOBI-
JanbHICTh. 3a3BHYall MEPIIMMHU 3yCTPIivaloTh TOCTEH wigetiyapu, [Ki
CTOSITh NIPU BXOJIi B rotesib. OJsrHeHi y BiANOBIAHY YHIPOPMY, BOHU
BITAIOTh TOCTEM, JOIMOMAraloTh iM BUHTH 3 MAIIMHH, BUKIUKAIOTH IS
Hux Takci. llIBeiijapy NOBMHHI BOJOAITH 1H(OpPMAIi€0 MPO MOCIIYTH,
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SKi € B TOTeN, PO TOTENbHI 3ax0a1 (KoH(epeHtii, 0aHKeTH), MPo Mi-
CIle PO3TalIyBaHHS TOTENIO Ta Horo okoiwii. Jo ixHiX 060B’s3KiB Ta-
KOX BXOJWUTH KOHTPOJb 32 YHUCTOTOIO 1 MOPSAKOM y BECTHOYJi; 9h-
LICHHS ABEpeH, ABEPHUX PYUOK, CXOJIUHOK MPU BUXOJi; KOHTPOJIb 3a
30epekeHHsIM MaifHa y BECTHOYI; 32 CBOEYaCHUM BMHUKAHHSIM OCBIT-
JOBAJIFHUX TPUCTPOIB Y BECTHOYIII Ta CBITIOBUX pPEeKJIaM TOIIO (IWB.
JoJIaTOK €).

Cnyx0a nocunbHux (KopuoopHux) BUKOHYE HU3KY BaXIJIMBUX (y-
HKIiid. [locumepHuil CynpoBOIKy€e TOCTS 0 KIMHATH 1 JIOTIOMarae 3
Oarakem, TOSICHIOE PO3TAlTyBaHHS BIAITIB i CIIy>KO TOTENO, PECTo-
paHy, po3BaXKalbHUX MOCTYT, iHQOpMye Mpo MOPSAIOK iX poOoTH,
3MIACHIOE 3aKJII0YHY MEPEeBipKY KIMHATH TIPH 3aCeNIeHHI TOCTs, pO3Mi-
mrye 0arak KJIi€HTa Ha CIIEI[ialbHOMY CTOJIMKY, MOSICHIOE (DYHKITIOHY-
BaHHS OCBITJICHHsI, TeJicOaueHHS Ta KOHIUIIIOHEpa, MepeBipsie CTaH
BaHHOI KIMHATH, IPOIOHYE JOAATKOBI MOCIyru. ['apakHa ciryxo0a,
MBEHIapH Ta CIyk0a MOCHIBHUX MEPIITUMH 3YCTPidaroTh 1 O OCTaH-
HBOI XBHJIHU TIepeOyBaHHs B TOTEI CyMPOBOIKYIOThH TOCTSI.

[Mocana xoncveparca icHye y BCIX €BPOINEHCHKHUX TOTENSAX 1 Kypop-
Tax, aJie B YKpaiHCBKUX IOTeNsIX 1e — piakicTs. Y Ppanuii B yacu ¢e-
onanizmy «comte des cierges» HasuBajM JIFOJMHY, sIKa BiIMOBigana 3a
BUKOHAHHS BCUISIKMX MTPOXaHb 1 MOOaKaHb BAXIMBUX Jroaei. [Ti3Himne
KOHCBEPKaMHM CTajJM Ha3WUBATU THX, XTO TPUMAaB KIIOYi y JMLIAPCHKO-
My 3amKy. HeoOximHicTh y mil mocajii BHUKAa€e BHACIIIOK TOTO, IO
cuiBpoOiTHuku CITiP OyBaloTh 3aHaATO 3alfHATHMH, 1100 HajaBaTH
00cCITyroByBaHHs rocTsM. KOHChEpK TTOBUHEH MaTH JIOCTATHIO iHPOP-
MaIlito sIK PO TOTelb, TaK 1 PO HaHOMMK4i BU3HAYHI Tam’aTku. KoH-
ChEPXKI BUKOHYIOTH IPOXaHHs rOCTEH, HE3BaXKar0uM Ha TE€, YU BiJIHO-
CATHCS BOHHU JIO KOMITETEHINT CIyX0 TOTEILHOr0 KOMIUICKCY, Yd Hi.
KoHcbepxi Ta KOHCHEPKKU PO3MILIYIOTHCS 32 CHELiaIbHUM CTOJIMKOM
y BecTuOyIi roTento abo Ha MoBepci, SIKIIO B JaHOMY roTelli nepeada-
YEHUHN TaKui BUJ OOCITyTOBYBaHHS.

Jlo HAaTUIIOBIMIMX TOCIYT, SIKI HUIMH HAaJal0ThCs, HAJIEXKATh: KyIIi-
BJISI 1 OCTaBKa KBUTKIB Ha HAWMOMYJISIPHIIII TeaTpaibHi BUCTaBH (Ha-
BITh SIKIIIO 3aMOBJICHHS] pOOUTHCS B JICHb BUCTABH; TaKa MOCITyTa CILIa-
yyeThcs 3 50-BiICOTKOBOIO HAI[IHKOKO); 3aMOBJICHHS CTOJIMKA Y MICh-
KHX pecTopaHax (HaBiTh SKIIO HEMAa€ BITbHUX CTOJIMKIB); 3aMOBIICHHS
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1 TocTaBKa aBia-, 3aJIi3HUYHUX, aBTOOYCHUX KBHUTKIB, JIOBIJIKU PO PO-
00Ty MIXKHapOJHOTO, MDKMICBKOTO 1 BHYTPIITHBOTO TPAHCIIOPTY; pe-
3epBYBaHHS MICIb 10 IEPYKapHi, KOCMETUYHOIO CajOHy, Ha NMPUHOM
710 JtiKapsi; indopMais Ipo MicIeBl BU3HAYHI TaM SITKH, POOOTY My3e-
iB, BUCTaBOK, MarasuHiB; OIIOMOIa B €KCTPEHUX BHUIAKax (HaIpHu-
KJIaJ], BUKJIMK JTiKaps, FOpUCTa, HOTapiyca); BAKOHAHHS OCOOMCTHX J0-
PYYEHb KIIi€HTIB (3MiHCHEHHS MOKYINOK, O(OPMIICHHS Bi3, OpraHizalis
BECL/UIS 32 KUTbKA JHIB TOIIIO).

g Toro, mo6 sKiCHO BUKOHYBATH BUIIIEHA3BaHI OCITYTH, KOHCh-
€prKaM MOTPiOHO 3HATH MPO BCi JETAJIl )KUTTS TOTEIIO 3arajioM Ta Horo
YHCJICHHUX CIYK0 30KpeMa, PO3MOBISITH KiTbKOMa 1HO3EMHHMH MO-
BaMH, OyTH KOMYHIKaOETbHUMH, 332 OYIb-IKUX 00CTaBUH IEMOHCTPY-
BaTH JUIDIOMATUYHUHN TaKT i 30epiraTv 4y JOBHUI HACTPIH.

[Ipo BaxyMBICTh QYHKIIIH, 110 BUKOHYIOTHCS KOHCHEPIKAMH, CBiJI-
YHUTH CTBOPEHHS MpodeciiiHnx opranizamiii. 6 ;xoBTHs 1929 poky oau-
HaJISTh KOHCHEPXKIB 13 rpara-roTeniB [lapmxka 3acayBamu «ToBapuc-
TBO JUIS OOMiHY iJiesiMU Ta MpodeciiitHuMU HaBuukaMu». Y 1952 porri
3’sBuiIacst mpodeciiina opranizaiis koHchepkiB (Union Professional
de Petier de Grand Hotel), no sikoi Tomi yBIHIIIM HpPEICTABHUKH
JIEB’SITH €BpOIEeUChKUX KpaiH. Ha choromHimHii 4ac 10 Hel BXOIATH
npenacTaBHUKU 0nu3bko 40 kpain cBiTy. KoHChepxki MpaIiooTh B yHi-
(dhopMi, Ky AOJATKOBO MPHKpAIIa€ 3HAK MepexpelneHux Kioui («Les
Clefs d’Or» — «3010Ti KITIF04i») B IETIIHIL.

HatiBaxmBilow (GYHKIEW cayxcou eKcnayamauii HOMepHo20
¢ondy € noTpuMaHHS HAIEKHOTO pPiBHA KOMGMOPTY 1 CaHiTapHO-
TiTi€HIYHOTO CTaHy TOTEJIbHUX HOMEPIB, a TAaKOX T'POMAJICHKHX MpHU-
MillleHb (X0JiB, QOiE, IepexoliB, KOPHIOPIB).

3a 4KCeNBHICTIO 3aliHATOrO MepcoHaly LA Clyx0a € HalO1bIIO0
ciry>k0010 rortento. Sk npasuiio, TyT npamtoe 10 50 % ycix mpauiBHU-
kiB rotemo. Ciayx0y ekcIutyarariii HOMEpIB OYO0JII0E€ MEHEKED, KO-
My MiJOOPSIIKOBaHI MOKOIBKM, YEproBi IO IOBEpXY, CylepBaiizepH,
CTIOAp/U Ta AEsKi iHIII KaTeropii npawiBHUKIB.

Cmapuia noxoieka OTPUMYE 3aBJaHHs, SKI PO3MOILILE cepen Mij-
nernux. J{o Ti KOMIIETeHIliT BXOJIUTh PO3IOJIiT poOOTH 3 ypaxyBaHHIM
LITaTHOTO PO3KJIaly, a TAKOK BUKOHAHHS BCIX aJMiHICTpaTUBHUX (y-
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HKIIIH, TIOKJIaZICHNX Ha Hei kepiBHUITBOM. (Crapliina MOKOiBKa 3Jilc-
HIOE KOHTPOJIb 3a CITPaBHICTIO CAHITAPHO-TEXHIYHOTO Ta iHIIOTO 00JIa-
THAHHS B 3aKpIIUIEHUX 3a HEI0 HOMEpax i Ciy>KOOBHX MPUMIIICHHSX,
yTpUMaHHs iX y YUCTOTI Ta MOPsAKY; 3a0e3neueHHs HiIOCTi iHBeHTa-
pro Ta oOMamHAHHS; OpraHi3aIlifo MPHOUpaHHS HOMEPIB; MPUHHATTS
HOMEPIB BiJl TPOKUBAOYHX IIPH BiA 1311; IpHifoM 3aMOBJIEHb Ha J0/1a-
TKOBI TUIATHI MOCTYTH; KOHTPOJIb 32 LIJICTIO MaiiHa Ta iHBEHTapIo, 110
3HAXOJIUTHCS Ha TMOBEPCi; 3BITHICTH 3a 30€piraHHs OUTM3HM, BUKJIUK
YEeproBOro MEPCOHAIY TEXHIYHOI CIIYy>KOM Ul YCYHEHHS MOJJIMBUX
TEXHIYHUX MOIIKOIKECHb.

Tlokoisxa 6e3m0CepeIHbO IMiIMOPSIKOBYETHCS CTApIIiil MOKOIBIII.
OcHOBHIM 00OB’S3KOM TOKOIiBOK € MPUOWPAaHHS HOMEPIB, HE3AIEIKHO
BiJl TOTO, 3alHATI BOHU 4M BiNbHI (auB. moxatok €). [Ipubupanus Oy-
Ba€e IIOJICHHHUM; ICJs Bix’i37y rocts; reHepanbhe. LlomaHs mokoiBka
BUKOHYE TOTOYHE 1 MpPOMiXKHE MpuOHMpaHHs HomepiB. [IpuOupanHs
BOHA 3[IIICHIOE B CYBOpiil BIAMOBITHOCTI 10 TEXHOJOTI] MpUOMpaHHS,
JOTPUMYIOUYHCH IHCTPYKIIN i BCTAHOBJICHOTO MOPSAKY 3aMiHHM Oijm3-
HU. [lokoiBKa MOBMHHA BMITH KOPHUCTYBATHCS TEXHIYHUM OOJIaJHAH-
HSM 1 IpUJIaIAM, 1O 3aCTOCOBYIOTHCS JUIsl IPUOMPAaHHS PUMILLEHb.

®dopma opranizamii AisUTBHOCTI CITy>)KOM eKCIUTyaTarlii HOMEpHOTO
¢doHIy MOXe OYTH SIK 1HIUBITyaJbHOIO, TakK i OpuragHoro. [HauBiTya-
JFHA OpraHizaiiss poOOTH mependayvae 3aMKHYTHH TEXHOJIOTIYHUI
LIMKJI, BUKOHAHHS BCIiX OTepalliii y HoMepi O/IHi€l0 MMOKOiBKOI. bpura-
JHa OpraHizaiiss po0OTH mependadac PO3IMKHYTHH TEXHOJIOTIYHHM
LUKJI, TOOTO PO3MOIiJI TEXHOJOTIYHUX OIEPaIliid 32 TXHBOI OJIHOTHII-
HICTIO (31MICHEHHS JINIIIEe OJTHIET orrepartii).

[pubupanus HoMepHOTO (POHIY 3AIHCHIOETHCS B TaKild MOCIiJOBHOC-
Ti: CIOYaTKy pOOOTH TPOBAIAThCA Y 3a0POHBLOBAHMX HOMEpaX, MOTIM
NpUOHPAIOTHCSI HOMEPH, SIKI IIOWHO 3BUTBHUIIMCS BiJl TOCTEH, B OCTaHHIO
4Yepry BUKOHYEThCS MPUOUpaHHs y 3aiHATHX NpuMimeHHsx. [Ipubupan-
HSI BapTO MPOBOJIMTH, KOJH TiCTh BIJICYTHIN. SIKIIO X BiH mepeOysae y
HOMepi, HeOOXiZIHO OflepKaTH y HbOT'O J103B1JI HA MPUOMPaHHS.

[Ipouec nomounoeo npubupanus CKIagaeTbesl 13 MPOBITPIOBAHHS
MPUMIIICHHS, TPUOUPAHHS 1 MUTTS MOCYILy, TPUOUPaHHS JIXKOK, TyMOO-
YKH, CTONy, BHJAQJIEHHS MWy, NMPUOMpaHHS caHiTapHOro By3da. Jlo
000B’I3KiB TTOKOIBKH TaKOX BXOIUTH INepeBipka 30epeskeHHs 00naqHaH-
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HS HOMepa. SIKIIO K HOMep i3 KiNbKOX KiMHAT, IpOLEeC MPUOMpaHHS
3aBKIM TIOYMHAETHCS Y CHAbHI, TPOMOBKYETHCS y BITANBHI Ta 1HIIMX
MIPUMITIEHHSX. 3aBEePIIy€ETHCS POOOTa IPUOUPAHHSIM CaHBY3JIA.

onenne npomisicne npubupanusi B HOMepax MPOBOIUTHCS B pasi
moTpedH 1 IpY HASIBHOCTI YMOB JIJIsl PUOUPaHHSL.

pu npubupanni nicna 6io’i30y eocms 10 NOJATKOBHX (YHKITIH
MOKOIBKH HaJIe)KaTbh: NPUIIMaHHs HOMepa, 3MiHa OUIM3HU 1 PYIIHUKIB,
3aMiHa peKsIaMHol iH(opMarlii, 1o € B HOMepi.

TI'enepanvhe npubupanna HomepHOTO (HOHIY 1 BCi€l )KUTIOBOI Yac-
THUHU TOTEJI0 TIPOBOJUTHCS HE pifIie, Hixk onuH pa3 Ha 10 gHiB.

3aJe’KHO B TUIy TOTENIO KOXKHA MOKOiBKa mpudupae Big 16 mo
20 HOMepiB y neHb. llpu po3paxyHkax He0OXiTHOT KITHPKOCTI MMOKOTBOK
Ha JIeHb BUXOJATH 13 3arajbHOI KITBKOCTI 3aHHATHX y Il JeHb KiM-
HaT. [Ipu HbOMY HOMEPH THUILY <JTFOKC» Ta arnmapTaMeHTH paxyroThbcs 3a
nBi kiMHaTu. CepeJHbOI0 HOPMOIO MTPUOHPaHHS BBAXKAIOTH 17 HOMEpiB
Ha JeHb. Yac, o BUTPAYaEThCA HA TMPUOMPAHHS, 3aJICKUTh BiJl CITiB-
BiJIHOIIICHHSI HOMEPIB, SKi 3BUIBHAIOTHCS, 1 3aHHIATUX HOMEPIB, OCKLIb-
KM TpUOWpaHHs Neplux 3aiiMae Oinblie vacy. 3a HOpMaTHBaMH
[IBeiiiapchkoi acorriarii BIaCHUKIB TOTENIB, HA MPHOUPAHHS HOMEpA,
B SIKOMY IIl€ MPOXKUBAE TiCTh, BiABOANUTHCS 20 XBHMJIMH, a HA NPHUOU-
paHHs HOMEpa, 110 3BUIbHUBCS, — 30 XBHJIUH.

Jlo 000B’s13KiB npubupanvbHuyb BXOIUTh YTPUMAHHS B HAJIC)KHOMY
CaHITapHOMY CTaHI KOPHJIOpPiB, CXOJOBUX MaWIaHUHKIB, CaHBY3IiB,
BaHH 1 JYIIOBUX 3arajibHOr0 KOPUCTYBaHHS, BECTHOYIIB 1 XOJiB, a Ta-
KOX 1HIIMX MPUMIlIEHb 3arajJbHOTO KOPUCTYBAHHS, IO 3HAXOISATHCS
Ha 3aKkpiruteHiit minsgHI. o iXHiX 000B’A3KiB HAJIEKUTH MUTTS CTiH i
MIiJJIOT, IBEPEi, BIKOH, MEOJIiB, KHIMMOBUX BUPOOIB, 1110 3HAXOSATHCS
B CJIy’)KOOBUX MPUMIIIEHHAX 1 MICISIX 3araJlbHOTO KOPHCTYBaHHS; YH-
LIeHHS 1 Ae3iHdexuis obnaTHaHHs CaHITApHUX BY3JiB 3arajbHOTO KO-
puctyBaHHS Tomo. llpuOupanbHULI MiANOPAIKOBYIOTHCA CTapIIiil
MTOKOTBIIi, Y4epProBOMY 110 MOBEPXY (IMB. 10AaTOK €).

VY mesKux roTensix € rmocajga 3MiHHOTO cynepéatizepd, SKuil KOHTPO-
JI0€ poOOTY 3MiHHM TOKOIBOK JUISl TOTO, 00 OyTH BHEBHEHHM, II0 NPH-
MiIlIeHHsT IPHOpaHi 3riHO 3i cTanaapTamu. J{o 000B’sI3KiB cyrepBaiizepa
TaKOXX BXOJWTH TIEpEIaBaHHsI JI0 CITy»KOU MpuitoMy iH(opMarlii npo BiTb-
Hi 1 32iHATI HOMEPH.
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3asioysau OinuszHsHOW BiINOBiNAE 3a 30epiraHHs OUTM3HU Ta iH-
IIOT0 M’SIKOTO 1HBEHTApIo, Bele OOIK MaiHa, M0 3HAXOIUTHCS B Oi-
TMU3HSAHIN, BUIA€ YUCTY OIMM3HY MOKOIBKaM i MpUAMAaE Bil HUX OpyI-
Hy, CTEXUTh 32 CBOEYACHMM PEMOHTOM OUIM3HHU, mepeBipse ii craH,
TOTY€ JIO CIMCAHHS Te€, N0 CTAJ0 HENPHUIATHUM, 37a€ OiMH3HY 0
MpainbHi Ta mpuitmac ii micns npansd. [liagmopsnkoByeTbes AupEKTOpy
TOTENBHOTO KOMILJICKCY 1 HOT'O 3aCTYIHUKY.

Kacmenanwa rotye OpynHy Oinu3Hy A0 TpaHHS, 3BaXYye 1 miapa-
XOBY€E OLNM3HY NpH 3/1a4i Ta OTPUMAaHHI 3 MPalbHi, BelIe CyBOpHUN 00-
JiK OUTM3HU 3a BUAaMU Ta sKicTio. [limmopsakoByeThest Ge3nocepen-
HBO 3aBiAyBadlll OLTM3HAHOW (JMB. K0AaTOK €).

[lIsauka-wmonanvruys 30IACHIOE PEMOHT, IITOMAHHS 1 MapKy-
BaHHA Oinm3HU. 3a MOTpedU JormomMarae KacTeNsHINI B IMiITOTOBIN Ta
BiJNpaBieHHI OUIM3HU O TpaibHi, a TaKOX y NPUHAMAaHHI YUCTOI.
[TignopsaKOBY€EThCS 3aBiIyBadlli OUTH3HSIHOLO.

B roTensax BuCcOKuX KaTeropii 0OCIyroByBaHHS (TOTENSX JIOKC) B
Awmepuili € cmoapou, SKi PO3MOYUHAIOTH CBOKO POOOTY B JApYTiid IMo-
JIOBMHI JIHS 1 IXHIMUA O0OB’si3KaMM € 3a0e3MeueHHS KOXKHOTO HOoMepa
CBIKMMU PYITHUKAMU, HAJIAHHS HOMEPY CBITKOBOTO BUTJISITY, @ TAKOXK
YCTaHOBKA PO3KIIATHOTO JIIXKKA.

OcHnoeni 3a60anna cyicou deznexu

Jlo BUpiIIEHHS MMTaHb OXOPOHU 1 OE3MeKH TOTEeNbHI MiIIPHEMCTBA
MiIXOISTH TO-pi3HOMY. Jlesiki HeBeNlWKi TiIpHEMCTBA HAAAIOTh MIPaBO
yIIpaBIIiHHs OE3MEeKO0 CTOPOHHIM opraHizaiii (IPUBaTHUM OXOPOHHUM
areHIlisiM, Mitinii). Bemuki sk roremi, 31e01IbIIOT0, y CBOIH CTPYKTYpi
CTBOPIOIOTH BJIACHY ciiyxO0y Oesnieku (CB) i gonyyaroTh BiIIOBIIHUX
CTICI[iaJIiCTIB JI0 WITaTy CHiBpOOITHWKIB. Y CBITOBIM MpPaKTHIN AJS BU-
3HA4YEHHs! KUTBKICHOTO Ta sIKICHOTO ckiaay nepcoHany Cb BBaxaeThcs
palLioHAILHUM 3 TOYKHM 30py BHTpAT 1 CTymHeHs 3a0e3nedeHHs Oe3rneKu
mpaBuio «300», TobTo omun criBpodiTHuK CBb Ha 300 HOMEpiB, He3a-
JIEXKHO BiJ IXHBOI 3aBaHTAXKEHOCTI: AKIO B roreii € 300 1 OLiblie HoMe-
piB, TO € moTpeda B HAsIBHOCTI WTATHOTO ciiBpoOiTHUKa Cb.

OcnoeHumu 3a60aHHAMU CIYKOHU OE3MEKU €. 3a0€3MEUUTH 0XO-
pOHY i Oe3meKy rocTeli Ta IXHhOro 0COOMCTOro MaiiHa Iij| yac nepedy-
BaHHs B TOTEN; 3aXHUCTUTH MaiiHO TOTEJIO BiJ BOPOXKMX Ail (po3Kpa-
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JaHHS, BAaHJAJII3MY TOIILO); 3a0€3MEUUTH 3aXHUCT TOTEN0 (camoi OyiB-
J1i 1 BCBOTO, IO € B Hilf) BiJl TEPOPUCTHYHUX aKTiB (HamadiB, CA00Taxy
Ta iH.); MATPUMYBATH TPOMAICHKUI TOPSIOK 1 3a0e3medyBaTH Hale-
KHI paMKH TMOBEIIHKH B YCiX MICISIX TOTENIO; 3a0e3MeUnTH TOCTIM
CHOKIiH 1 KOH(IASHIIWHICTD MM Yac IXHBOTO MepeOyBaHHS B TOTEIIL;
3a0e3MeYnT MOKINBICTh HETaHOI Ta e(PEeKTUBHOI peaKilii y BUMIAAKy
Oyap-siKoi mozii, 1110 BUMarae BTpy4YaHHs NIEPCOHANY TOTEJI0 Yd Ipe-
CTaBHUKIB CTOPOHHIX BIJJOMCTB (MUTiIlii, IIBUAKOI JOMOMOTH TOIIO);
rapaHTyBaTH JOOPOCOBICHICTH 1 YECHICTh YCHOTO MEPCOHANY TOTEIIO;
rapaHTyBaTH MOXJIMBICTh HaJaHHS TOTENEM CHEIialbHUX IOCIYT i3
3a0e3MeYeHHs MMiIBUIIICHOT OC3MEKU BUCOKHX OCi0, IO OXOPOHH SIKUX
CTaBIISITbCS OCOOJIHMBI BUMOT'H.

OcTaHHIM 9acoM y TPAKTHII TiSUTPHOCTI TOTEIBHUX MiANPHEMCTB
MOCHJIWIIACh TSHJICHITIS BIZIMOBH BiJ] CTAHJAPTHUX MEXaHIYHUX 3aMKIiB.
Yacrile BUKOPUCTOBYIOTBCSI €1eKMPOHHI KApMKOGi 3aMKU, SIKi MalOTh
OaraTo mepeBar.

3a0e3nedeHHs] BUCOKOTO PiBHS OC3MEKH B Cy4aCHUX YMOBaxX HEMO-
XIuBe 0e3 IEeHTPaTi30BaHOl CHCTEMH BiZIeOCTIOCTEPEKEHHsI, sika 3a0e3-
Me9y€e MOKIIMBICTh CIIOCTEPEKEHHS B PealbHOMY MaciiTadl Jacy i 3a-
MIACY BCHOTO, 110 BiAOYBA€THCS, IS TIOJATIBIIOTO BUBYCHHS. Y CTAHOBKA
BiZleoKaMep y TOTelli mependadeHa 31e0iIbIIoro: Ipy B’i31 Ha aBTO-
MOOUTBHY CTOSIHKY; TIPH TEPEXO/i BiJl CTOSHKH JI0 TOTEN0; HA TOJOB-
HOMY BXOJIi JI0 TOTEII0; Ha CIIy’)KOOBOMY BXO/Ii JIO TOTENIO; Y BECTHOY-
i ¥ 30H1 peectpariii; y Ti(h)TOBUX X0JaxX; Y 30HI EHTPAIi30BaHUX CXO-
BUIII; y X0JIaX KOH(epeHII-3al1iB; GiTHEeC-IIEHTPY Ta iH.

B rorensix TakoX BCTaHOBIIOIOTH CUCTEMY OXOPOHHOI CHTHaji3a-
1ii (3BYKOBOI 1 Bi3yaJbHOT).

HaBeneni Buile MoOJ0XEHHS € 0a30BUMH MPH MOOYIOBI CUCTEMHU
Oe3neku rotemto. s 3a0e3nedeHHs BUCOKOI eEeKTHBHOCTI Hii Juis
KO>KHOTO KOHKPETHOI'O MiJIpHEMCTBa BUOIp cucTeM i 3aco0iB MOBU-
HEeH OYTH iHJIMBIilyabHUM.

9.2.3. Cnyxba opraHisauii xapuyBaHHs

Cnyx0a oprasizalfii XxapuyBaHHs OXOILIIOE KYXHIO, pecTopaH, Oa-
pH, Kade, cexuiro npuOUpaHHs BHYTPILIHIX MPUMIIIEHb i MUTTS 11OCY-
Iy, BT 0OCITyTOBYBaHHS MAaCOBUX 3aXOJIiB.
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OCHOBHOIO (DYHKIII€I0 CEKTOpa PECTOPAHHOIO TOCHOAAPCTBA €
MIPOTIOHYBAHHS TOCTSAM TMPOAYKTIB XapdyBaHHS i HamoiB. OOCIyroBy-
BaHHS 3 OOKY IIi€i CITy’kOM HOCUTH KOMITJIEKCHH XapaKTep.

KepiBHUK gaHOTO CEKTOpa CKiIagae MEHI0, 3a0e3neyye mocTaqanHs
HEOOXiTHUX MPOMYKTIB, PO3MOALISAE 1O AUITHKAX OOCITYTOBYIOUHIA TTe-
PCOHaJ, KOHTPOJIOE SIKICTh TOTOBOI MPOMYKIl i 00CITyroByBaHHS, 10-
TPUMYIOUYHCH TIPH [[bOMY PO3YMHOTO peKUMY ekoHoMii. KoxkeH Binain
y CIIy’k01 Ma€ CBOTO KepiBHHKA.

bygemne abo bapre obcry208yeanHs 3a3BUUail moisrae y 3abes3-
TIeYeHHI KIII€HTIB CIUPTHUMH HArosIMHA. Y 0apax MOXKYTh TaKOX TOTY-
BaTHUCsI HAIOI JUIsl IXHBOTO BKUBaHHS B pecTopaHi. Takuii 6ap Mae Ha-
3By CEPBICHOTO.

Kyxns 3HaXomuThCS Y BilaHHI med-Kyxaps, SKHA IiAIMOPSIKOBY-
€TBCS IUPEKTOPY pecTopanHoro rocnoaapctsa. Llled-kyxap mae Tppox
MTOMIYHUKIB, OJIUH 3 SIKUX BIJIOBIJA€ 3a JICHHY 3MiHY, APYTHil — 3a Be-
4yipHIO, TpeTii — 3a OaHkern. KyxHS € OCHOBHMM BUPOOHHYNM
LHEHTPOM PECTOPAaHHOTO TOCTIONAPCTRA.

Pecmopan  ynpaBisieTbest  agMiHiCTpaTopoM (METpAOTENEM), [0
00OB’SI3KiB SIKOTO BXOAWTH: IMIATPUMAHHS BHCOKOI SIKOCTi OOCIYTOBY-
BaHHSI BiJ[BiflyBa4iB; HalMaHHs, HABYaHHS 1 pallioHaIbHE BUKOPUCTAHHS
MepCOHANy; BCTAHOBJICHHS 1 MiATPUMAHHSI BUCOKHX CTaHAApPTIB SKOCTI;
CTeX)EHHS 3a OOCIYrOBYBaHHSM Yy HOMeEpax, MiHi-0apax, KOKTEHIIb-
Oapax; HaJaHHA AMPEKTOPY PECTOPAHHOTO TOCIIOAAPCTBA PO3PAXYHKY
OrO/KeTIB 1 Oi3HEC-TIPOTHO3Y HAa HACTYITHI THXKIICHb, MiCSIIIb, PIK.

3aBifyBau cexyiclo npuOUpanHs GHYmMpIiuHix nPUMiuiensb i Mummst
nocydy HiInopsIKOBY€ETbCA 0€3M0CEPEIHbO AUPEKTOPOBI PECTOPAHHO-
TO rOCIOapcTBa i BIIMOBIZAE 3a Taki BUAM poOIT: MPUOUpaHHS BHYT-
PIIHIX TPUMINIEHb PECTOPAHHOTO TOCIONAPCTBA (THX, JIE BiJBiMyBadi
3a3BHYail He OyBalOTh); MUTTS 1 YMIICHHS MOPUEISTHOBOIO 1 CKISIHOTO
MOCYyAy, & TAKOX CTOJIOBOTO HPWIIAIJIS, sIKE BUKOPUCTOBYETHCS TOPIo-
BAMH TOYKAMH PECTOPAHHOTO TOCIIOJAPCTBA; BEJCHHS CyBOPOTO 00JIi-
Ky Tocyay i mpuiaafs Ta MIOMICSYHY NepeBipKy iXHbOTO 3amacy; mij-
TPUMKY B poOOYOMY CTaHi MOCYJOMHHHHX MAIWH; iHBEHTApHU3aLil0
3aracy MHUIOUYHX IpernapariB 1 3aco0iB JJIsl YMIICHHS; CaHITapHy 00po-
OKy KyXxHi, OaHKETHUX MPHUMILICHb, KOMOp, CTAI[lIOHAPHUX XOJIOHIIb-
HUKiIB, MOPO3WJIBHUX KaMep i BChOI'O YCTaTKyBaHHS; CBO€YACHE IIO-
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MOBHEHHSI IIEPCOHAITY; KOHTPOJIb 33 HasBHICTIO KOMaxX Yd TBAPHH 1 BU-
KIIMK CHEIaIbHUX CITYX0 3 X 3HHUIIEHHS y pa3i moTpedu.

Biooin obcnyzo8yeanns macosux 3axo0ié OpPTaHi30Bye HapaIH,
koH(epeH1ii, 3BaHi 00111, Beuepi Ta BeCiuIsl.

9.2.4. ImxeHepHO-TeXHIYHa cnyx6a roTenbHOro KOMMIeKcy

J7ist moCTIHHOTO HAMIsAY 32 CTAaHOM 1HXKEHEPHO-TEXHIYHOTO 00ia-
THAHHS 7O IITAaTy TOTEJIB YBOMSATHCS CIIELialbHI MMOCAAM: IHXECHEPH
TEXHIYHUX MPHUCTPOIB, EIEKTPUKH, CIFOCApi-MEXaHIKH, CAHTEXHIKH Ta
iH. Y BENMKHUX TOTENsX MOCTIHHO MpaIioe iHKEHEPHO-TEXHIYHA CITYXK-
0a, SIKy OYOJIIOE€ TOJIOBHUH 1H)KEHEpP TOTENI0, Y HEBEJIHMKHX 3aKiIaaax
PO3MIIIEHHS IHKEHEPHO-TEXHIYHUMHY TMHTAHHSIMHU 3alMaEThCS AUPEK-
TOp abo CTapIInil aaMiHICTPaTOP.

Ho ¢yHKIiH iHKEHEPHO-TEXHIYHO CIIy)KOW BXOIWTH pEryJsipHE
(BIAMOBITHO 1O 3aTBEp/UKEHOTO Tpadika) MPOBEACHHS OOCTEKECHHS
CaHITApHOTO 1 TEXHIYHOTO CTaHy TOTEN0, MPHJIEIIOl TEePUTOPIi,
00’€KTiB KOMYHAJIBHOTO TPH3HAYEHHs 1 30BHIIIHBOTO OJaroycTporo,
0 00CITYTOBYIOTHCS IHKEHEPHO-TEXHIYHOIO CIIYK00F0, OIliHKa SKOCTI
BHUKOHAHHS MIPOBEICHUX CITYK0010 pOoOIT 1 HAAaHHS MOCIYT, CKIIATaHHI
3a pe3yJbTaTaMu 0OCTEKEHHS 1 TepeBipOK aKTiB.

Biooin xomn tomepnoeo 3abesneuennss po3polisie mporpaMHe 3a-
Oe3neueHHs a00 3IHCHIOE HAIVISA 32 BCTAHOBIIEHOIO iH(OpPMAIiitHOO
CHCTEMOIO aBTOMATH3allil MPOIECY YIPaBIiHHS TOTEIEM.

OCHOBHHMMHU IUISIMH 1H)KEHEPHO-TEXHIYHOT CITY)KOH TOTEJIIO €:

- 3a0e3MedeHHs] YMOB JJIsl TOCTEH 1 BiABimyBadiB, 10 BiAMOBija-

I0Th CTaH/apTaM SIKOCTI;

- 3HIDKEHHS BHUTPAT TOTEIBHOTO KOMIUIEKCY i, BiIIMOBIJHO, TapH-

(iB IIpu MiATPUMAaHHI CTAaHAAPTIB SIKOCT1 HAJIAHUX TTOCIIYT.

s cayx6a moBUHHA PO3pOOJIATH Ta BIPOBAKYBATH KOMILIEKC
pecypco30epirarounx 3axojiB, Kl JO3BOJISATh 3HAYHO 3MEHIIUTH 3ara-
TBHANA 00CST CHOKMBAaHHSI PECYpPCiB 32 paxyHOK 3aroOiraHHs HEBH-
MpaBIaHUM BUTpPATaM €JIEeKTPOCHEPTii, BOIH, ra3y TOLIO.

Tonosnuil indwcenep TOTEIO Kepye poOOTOI0 TEXHIYHOTO MEpPCOHA-
Jy 1 KOHTPOJIIOE Pe3yjbTaTd HOro poOOTH; HEce BIIMOBIIANBHICTD 32
MPaBWIbHY EKCIUTyaTallilo ONajIioBajbHOI CUCTEMH, BOIOMOCTAYaHHS,
KaHaJti3awii, 3aco0iB 3B’s13Ky, iHQopMaLiiHIX cUCTeM, 3a Oe3nepediid-
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HY poOO0Ty TEXHIYHOTO OOJaTHAHHS; KOHTPOIIOE TOTPUMAHHS HPaBUII
OXOPOHM TIpaIli Ta TEXHIKH Oe3MeKH MpalliBHUKaMU;, aHaji3ye TexXHid-
HAW CTaH EJICKTPOMOHTA)KHOTO 1 CAHTEXHIYHOTO OOJaIHAHHS, TOBO-
JUTHh JO BiJjOMa KEPIBHHUIITBA MPO HEOOXiMHICTH WOro peMOHTY abo
3aMiHH; PO3POOIISIE MTOTOYHI Ta MIEPCIIEKTHBHI IIaHU TEXHIYHOTO TIepe-
o0JyaiHaHHS.

Cmapwuii enepeemux 3abesneuye Oe3nepeOiiiHy poOoTy, HpaBu-
JBHY eKCIUTyaTallilo €HEpreTHYHOro i CaHTeXHIYHOro oOagHaHHS,
EIeKTPUYHUX 1 TEIJIOBHUX MEPEX, MOBITPOIPOBOAIB, BOJOIPOBOLY i
KaHaJi3aIii; 3MiHCHIOE KOHTPOJIb 33 JOTPUMAHHSAM IHCTPYKIIN 3 eKC-
IuTyaTanii, TeXHIYHUM 0OCTYTOBYBaHHSM 1 HAIVISIIOM 3a €JIeKTpoyCTaT-
KyBaHHSIM 1 ENeKTPUYHHMH MepeXaMH; HEece BiAMOBIAANBHICTH 3a
MIPOTUIIOKEKHI 3aXOIH.

Enexmpomonmep 3abe3neuye HOpMalibHEe (DYHKIIIOHYBAaHHS CBITIIO-
BUX TOUOK Y BCIX NMPUMIILICHHSX TOTEIIO; YCYBa€ aBapii el1eKTpOOCBIT-
JICHHS 1 BITHOBITIOE JTIF0 CBITJIOBHIX 1 CHJIOBUX TOYOK; CTEIKHUTP 32 CIIPaB-
HICTIO €JIeKTPOCBITMIILHHKIB, BHYTPILIHBOI EIEKTPONPOBOAKH, BUMHKa-
YiB, IITEICENIB, TEJIEBI3IHHMX YCTAaHOBOK, YHUCTOTOK) OCBITIIFOBAJIBHOT
armaparypH, JIOCTp, €JIeKTPUYHMX JIAMII, PEMOHTY€ €JIeKTPOHArpiBaIbHi
MIPUIa Iy Ta 1HII eNEeKTPUYHI MPUIAAN; CTEKUTh 32 POOOTOO 1 3fiiic-
HIOE TIOTOYHUI PEMOHT 30BHIIIHIX (BYIMYHHX) CBITIIOBUX PEKIIaM.

Jliggmep crnocrepirae 3a poboToro miTa; BKUBaE HEOOXiTHUX 3a-
XOJIiB y aBapiHUX CHUTYAIlisIX; MIATPUMYE y YHCTOTI 1 MOPSIKY BHYT-
PIlIHIO YacTHHY KaOiHM Ta MOBEPXOBI MalIaHYHMKH Tepesa JiQToM Ha
BCIX MOBepxax.

Cntocap-canmexnik ~ CT&KUTh 32  CIPABHICTIO  CaHITapHO-
TEXHIYHOTO 00JaJHaHHS, HOPMAIGHUM HaJXOKEHHSM BOJIH JIO Ofla-
JIOBAILHUX MPHJIAJIiB, CAHITAPHO-TEXHIYHUX YCTaHOBOK; YCYBA€ IOII-
KO/DKEHHSI TPYOOITPOBOJIB, 3aMIiHIOE CaHITAPHO-TEXHIYHI MPUIIaU
(BaHHM, YHITa3H, PAKOBHHH), IPOUMILAE KaHATI3allil0 MPH 11 3aCMideH-
Hi; CTEXHTh 3a MPAaBHJIBHOI EKCIUTyaTalli€l0 CaHITAPHO-TEXHIYHUX
NpUiIagiB, HE JIOMYyCKAa€ BUTOKY BOIM; 3HIHCHIOE podiakTHYHHUN pe-
MOHT CaHITapHO-TEXHIYHHUX MPHUIIA/IiB.

Jlanowagmuuii apximexmop (o3eneniosay) po3podIse 3a Kpec-
JICHHSIMU Ta €CKi3aMH TUIAaHYBaHHS 1 XyJIOKHE o(OpMIIEHHS Ta30HIB,
KIIyMO; TOTye MOCaJKOBUN MaTepias; 3aiMaeThCsl MOCAAKOI0 CaKaH-
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UiB, JEpeB, KYIIiB, KBITKOBHX POCIHH; 3AIHCHIOE CTPWKKY Ta30HIB,
KBITHHKIB, (opMyBajbHy OOpi3Ky (ITiACTpUTaHHA) KPOH JEpeB 1 Ky-
I1iB; MPOBOAUTEL NPOQITAKTHIHUA IO POCIMH B iHTEp €pi; Hece
BIIMOBIAAJIBHICTD 3a [IJIICHICTD 1 HAJIEYKHUIM CTaH 3€JIEHUX HACAKEHb.

Cnyscba excniayamayii HomepHo2o ¢oHOy BINIOBiTae 32 PEMOHT 1
eKCIUTyaTaIlit0o HoMepiB (OCBITICHHS, OTANIOBAHHS, BEHTHIIAIIO, CaH-
TeXHiKy, MeOJIi TOIIO).

3anumanusa ma 3a60aHHA 011 CAMOKOHRmMPOJi10

1. Oxapaxmepusytime ocHo6Hi nioxoo0u 00 Kracugikayii 2omenbHUX
cayoich. ki eumozu cmaeismovcsi 00 NPAYIGHUKIE KOHMAKMHUX | HEKOHMAKN-
HUX c1yoHch?

2. Hazsimb nepenix ocHO8HUX CIydHcO Y cOMensx i Kopomko oxapaxmepu-
3yume ixui QyHKyii.

3. Poskputime ocobugocmi opeamizayii AOMIHICMPAmugHo-
VIPAGNiHCbKOI  cnyocou y eomenvHux Komnuaexkcax. Hazeimb ocHosHI
0008 ’A3KU NPAYIBHUKIB OAHOI CTYIHCOU.

4. Oxapaxmepu3yiime OisIbHICIb CIYHCOU nputiomy i posmiwenns. Ilepe-
JYIMb QYHKYIT OCHOBHUX NPAYIBHUKIE 3A3HAYEHO20 CMPYKMYPHO20 NIOPO30LILY.

5. Hazsimb gumocu, wo cmasisimscs 00 opeanizayii ciyicou nputiomy i
DO3BMIUWEHHSL.

6. [aiime xapaxmepucmuky OCHOSHUX 0008 S3Ki6 Npayi6HUKi6 CryiHcOU
oponioganna. Hazeime 6uou OpOHIOGANHA, WO BUKOPUCTIOGYIOMbCA Y 20Melb-
HUX KOMNIIEKCAX.

7. Hazsimo ¢hynxyii weetyapis, KopuoopHux i KOHCbEPICis. Y zomensx
SAKUX Kame2opill nepedbayeHti 3azHaveni nocaou?

8. Oxapaxmepusyiime ocnosHi QYHKYIT npayieHuKie ciyicou excniyama-
yii Homeproeo Gondy. Axi eudu npubUparLHUX POOIM BUKOHYIOMb NOKOIBKU )
JHCUMNOBUX KIMHAMAax?

9. Haz6imb 0CHOBHI 3a60aHHS Ma NPUHYUNU OP2aHiz3ayii ciyxcou besnexu
Y 20menbHUX KOMNIEKCAXx.

10. Iepeniuimb ocHO6HI nidpo30inu crysicOu opeanizayii xapuyeanHs ma
ixni Qymryii.

11. Oxapaxmepusyiime 0606’a3Ku RPAYIBHUKIE [HICEHEPHO-MEXHIYHOT
cayoncou.
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10. OPFAHI3AUIA HAOAHHA OCHOBHUX I OOOATKOBWUX
riocnyr

10.1. Ocobrusocmi npoyecy HAOAHHS OCHOBHUX NOCTIY2 Y 20MEIISIX.
10.2. Jooamxosi comenvhi nocayeu sik NOKA3HUK GUCOKOI AKOCMI, KOHK)-
PEHMOCNPOMONCHOCIE A KYTbMYPU 00CTY208Y8AHHSL.
10.3. Axicms 00cny208y8anHsA Mypucmie y 20mensix — 6AXCIUBUL YUHHUK
PO36UMKY MYPUMY .

10.3.1. TIoHATTS SKOCTI HOCIYT.

10.3.2. Yunuauku GopMyBaHHS SKOCTI 00CITyrOByBaHHS.

10.3.3. ®akropu BILMBY Ha SIKICTh OOCIyTrOBYBaHHS Y TOTEIBHUX KOMILICKCAX.

10.1. OcobauBoCTi Mpoecy HATAHHS OCHOBHHUX MOCJIYT y FOTeJISIX

[ToruT Ha TOTENBHI MOCIYTH Ma€ HEPIBHOMIPHUMA 1 CE30HHHMN Xa-
paxTep, ToMy TOTeji, MOTelli, KEMITIHTY TOBUHHI MaTH JOCTaTHIA pe-
3epB HOMEPHOTO (DOHTY, a TAKOXK MaTepialbHUX 1 TPYIOBUX PECYpCiB.
[TocTiiiHa TOTOBHICTH MiANPHUEMCTB TOTEIBHOTO TOCIOAAPCTBA A0 3Y-
CTpiui i 00CIYroBYBaHHS TYPUCTIB MOTPeOy€E OJHOUYACHOT MPUCYTHOCTI
BIIPOZIOBXK T0OW afMiHICTpaTopa, peecTpaTopa, MOpPThe, HOCIIB Oaraxy,
MOKOiBOK Ta iH. Ile 3Ha4HO 3MeHIIye e(eKTHBHICTb BHKOPHCTAHHS
npati nepcoHany. OnHak BITYM3HSHAN Ta 3apyODKHHMN JOCBiA CBif-
YUTh MPO MOXJIMBICTH ITOMOJIAHHS IIHOTO TpoTHpiyus. Hampukian,
[UIIXOM 3arpoBaPKeHHsT OpUrajHoi opraHizaiii mpari 3a TPUHIUIIOM
CyMillleHHS TPOQeCiid.

XapakTepHOI OCOOJMBICTIO CYY4aCHOTO TOTEILHOTO O0OCITyrOBYBAHHS
€ yenmpanizayis peanizayii nociye. Benwki rotenpHi 00’ €qHAHHS (QOp-
MYIOTh CIICIliajli30BaHi JIaHKU JJIsl peatri3amii OCHOBHMX MOCTyT. Tomy
YacTWMHA OIepaliil y Ipoleci 00CITyroByBaHHS TYPHUCTIB (TIOTNepe/Hiit
MPOAX, PE3ePBYBAHHA MICIb TOIIO) BHUXOIUTH 3a PAMKH KOMIICTEHLIT
OKPEMHX JIAaHOK TOTEJIbHOTO TOCHOAPCTBa Ta 30CEPEeKYEThCS B CIIelia-
JII30BAHMX TYPUCTUYHUX OpraHizaiiisix abo camomy mianpueMctsi. OTxe,
Ha SIKICTh 0OCTTYTOBYBaHHSI B TOTEJISX BIUIMBAE JIISUILHICTh TIOCEPEIHUIIb-
KUX JIAHOK, 110 Peaji3oBylOTh IXHi OCHOBHI MOCITYTH.

[poriec HaaHHS: OCHOBHUX MOCJIYT Y TOTEIbHIH MisTIbHOCTI MOX-
Ha IOJUIMTH HAa KiJIbKA OCHOBHUX €manie.

» iH(dopMaIlis Ipo MOCITYTH;

» pesepByBaHHs (OpOHIOBAaHHS) MICIIb;
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»  peaizailis MOCIyT;

»  3yCTpiY i IPOBOJU TYPHUCTIB;

» 00CIyroBYBaHHJ IIiJ 4ac nepeOyBaHHS.

IMouarkoBa iHopMamisi PO XapakTep OCHOBHHUX MOCIYT MiCTUTb-
sl y Ha3Bi, MiCIIe3HAXO/KEHHI Ta KaTeropii 3aco0y po3MimeHHs (TOTelb,
MOTelNb, (hIaliTenh, TYPUCTUIHE CeHIIe Tomo). [HII BiqoMOCTi, SK-OT:
KIJIBKICTh 1 HasBHICTh BIIBHUX HOMEPiB; ONU3BKICTH IO TYPUCTUYHHX
LIEHTPIB 1 Oepera Mopst; MJIBIH, 1110 HAJAFOTHCS TICBHUM KaTeropisiM Kiti-
€HTIB (MOJIOM, CIM’SIM 13 IIThMH, YIaCHIUKAM KOHTPECIB Ta iH.), TYPUCTH
3HAXOIATh y pexyaMHux mnpocriektax. llle meramprimty iHpoOpMario
BOHU MOXKYTh OJIEp>KaTd BiJ| TypoIieparopis, ToOTO ¢ipM, IO 3aiCHIO-
IOTh Yepe3 MepEeXy TypareHTiB pekiaMy Ta 30yT TypiB.

Eman naoanns inghopmayitinux nociye y ToTeNsx — OAWH 13 Hai-
BaYCIMBIIIUX 1 4aCcTO BU3HAYaIbHUU. BMine HamanHs iHpopMarii mo-
BUHHO INIPHUBEPTaTH yBary, 30y/KyBaTH iHTepec 1 OakaHHs MpUAOATH
MOCITYTY, TOOTO 3MIMCHUTH BHOIp TOTENI0, HOMEpa, TEPMiHy mepedy-
BaHHs Ta iH. BogHouac, iHQopmaniliHy JisUTbHICTE BapTO MPOBOAMTH 3
BEJIMKUM TaKTOM, yBaro Ta npogecioHaaizMmoM.

HeBumnaakoBo Bennki aMepuKaHCHKI i aHTIIIACHKI TOTENBbHI KOPTIO-
parii 3Ha4Hy yBary 3BepTaroTh Ha iH(popmariiiHi mociayru. Boau po6-
JSITh yCe JJIsl TOTO, 00 3aIliKaBUTH TYPUCTA Ta JOITOMOTTH 3YITHHUTH
CBilf BUOIp Ha TOTel, 1110 HAWTOYHIIIE BiJIOBi1a€e fioro BuMoram i ¢o-
pMi BiATIOYMHKY. B KOXKHOMY OIHCI TOTENIO € HEBEMYKa pyOpHKa ITif
Ha3Bow «Jlo Bamroi yBarm». TyT MokHA 3HAHTH KOPOTKY, IiKaBy iH-
(dhopMarriro mpo MOXKIJIMBE MiCIe MPOKUBaHHs. J[jist TouHiIIol opieHTa-
1ii Ta monermeHHs: BUOOPY roTei TPYIMyIThCS 3a iHTepecaMu Typuc-
TiB 3 BIIMTOBIZIHOIO OPIaHi3alli€l0 IXHBOTO BIAMOYNHKY.

OcobnuBa yBara 3BepTaeThcs B iH(popMarii Ha nizbeu Ta MOXKIU-
BOCTI iX OJIep)KaHHSA: HAIPHUKIIAJ, TIIOBI IIHA HA JUTAYi MyTiBKU
(mificHi TITBKM JUIA AiTEH, SIKi MPOXXUBAIOTH Y KIMHATI pa3oM i3 ABOMa
JOPOCIIMMHU ); OE3KOIITOBHE BHHO Ta (PYKTH IIiJ Yac MpHOyTTs, Yaii i
TICTEYKO LIOAHS, IJISIIIKA BUHA (HA HOMEP) LIOTHKHS; OE3KOIITOBHUI
TOPT y JA€Hb HAPOMKEHHS KIIIE€HTA; I0JeKaal Oe3KOITOBHHN MpPOKAT
aBTOMOOLIS (Ha HOMED); SIKIIO TYPUCT BIAMOYHMBAE BIPOIOBK 2 THXKHIB
y JaHOMY TOTEi, TO aaMIHICTpAIlis Ha CBiM BIACHUH PO3CYyI MOXKE 3a-
MPOTNOHYBAaTH NEBHE HOTO YPi3HOMaHITHEHHS: | THXKACHb — HA OAHOMY
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KypopTi, a MOTiM mepeixaTd A0 KOHTPACTHOTO KypOpTY, MpPHU LBOMY
OJIep KaBIIIN 3HWKKY B OIIJIATi 0 75 BIACOTKIB Ta iH.

Pe3epByBanHs Micub y roTesisix, MOTEISIX Ta 1HIIAX 3ac00ax po-
3MIIICHHS I03BOJISIE TIEPCOHANY Kpallle MiJroTyBaTHCs 10 0OCIyroBy-
BaHHS TypHUCTIB, 2 OCTaHHIM palliOHAIBHIIIE TPOBECTH JO3BLILISA B TY-
pucTrgHUX 1eHTpax. OCTaHHIM 9acoM pe3epByBaHHSA MICIh 3IHCHIO-
I0Th HE TUIBKHM OpPTaHi30BaHi, ane i HeopraHizoBaHi TYpuCTH. BiamiH-
HICTH MOJISITa€ B TOMY, IO MEPILi pe3epByIOTh OCHOBHI TOTENBHI MOC-
JyTH Yepe3 MOCepeTHUIBKY JaHKY, a JPYTi — 0e3MoCcCepeaHbO.

VY cydacHHX TOTENsSX 3aCTOCOBYIOThCS HAWpPi3HOMAHITHIII popuu
OpoHIoanHs Micyb — yCHa, TIHCHMOBA, Telle()OHHA, TEJIEKCHA, TeJerpa-
¢Ha, Internet Ta in. Ilix yac BUKOpPHUCTaHHS aBTOMAaTHYHHX arapaTiB JJIs
pe3epByBaHHs 3aCTOCOBYIOTHCS CIICIialTbHI Mi>KHAPOIHI TOTEIBHI KOJIH.

PesepByBaHHS HOMEPIB Y KeMITiHTax, OyHIajao, TYpUCTUYHUX 0a3ax
3MIACHIOETHCS B JIBa e€Tanu. [lepuutl BKIOYA€E 3aIUT Ha OPOHIOBAaHHS
3 OOKy TMOCEpemHUIBKOI JJAaHKH Y TYpPHCTa i TOBHHHA MICTHTH TaKi
TpaIulliifHi BIJOMOCTI: iM’q TypHCTa, BUJ OCTYT (HOYiBIIS, HAIliBIaH-
CiOH 200 IMOBHHI MAHCIOH), TEPMiH TepeOyBaHHS. /pyeutl — omparo-
BaHHS MaTepiaiiB MO0 pe3epByBaHHs. TiIbKW MO3UTHBHA BiAMOBiIb
Ja€ TMiZICTaBy TYPUCTY BBaXKaTH Micile 3a0pOHbOBAHHM.

Cy4acHuil piBeHb KOMIT'IOTEpH3allii CUCTEMU YIPaBIiHHS B TOTe-
JSIX JI03BOJISIE€ 3/IMCHIOBaTH OpOHIOBaHHS Ta HOTO IiJITBEPKCHHS
NPaKTHYHO OJHOYACHO. Bucoka ekoHOMiuHa e(eKTHBHICTH BHKOPHC-
TaHHs KOMIT I0TEpHOT0 OPOHIOBAaHHS CIIOHYKaja iX BIaCHHUKIB OOpOTH-
sl 32 BIUIMB Ha PUHKY TYPUCTHYHHX areHTCTB. [lJisi 3aiyueHHS Typa-
TeHTIB KOMIaHIl pO3MIMPIOIOTH cdepy 3acTOCYBaHHS CBOIX CHCTEM
OpOHIOBaHHSI, BKJIFOYAIOUH JI0 iX MPOrpaMu IMIMPOKE KOJIO nociaye: opo-
HIOBaHHSI TOTEJIbHUX MiCIlb, MPOKAaT aBTOMOOLTIB, CTpaxyBaHHS aB-
TOMOO1TIB, CTpaxyBaHHS aBianacaXXupiB, OOPMIIEHHS KBUTKIB 1 3aK0-
PAOHHHUX MACTIOPTIB 1 HaBiTh 0QOPMIICHHS 3aMOBIICHb Ha KBITH.

Peaunizanis ocHOBHUX MOCJYr MOXE 371MCHIOBATUCH SIK Oe3moce-
PEIHBO B TOTENAX, MOTEJSX, KEMIIIHraX, TaK i B CHELiali30BaHUX are-
HIISX Ta cioyk0ax roTeNbHUX MiANPHEMCTB a00 TYPUCTHYHHMX OpraHi-
samisgx. OTke, peasizallis OCHOBHUX IMOCIYI MOXKe OyTH yeHmpanizo-
6aH010, 0eyeHmpaniz06aHol0 Ta KOMOIHOBAHOIO.
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Hnst yenmpanizoearno2o npoaxy roteiib NONEPeAHBO YKIaIa€e q0-
TOBIp 3 TYPUCTHYHOIO (PipMOIO PO peaizalilto OCHOBHUX MOCTYT. Sk
MPaBHUIIO, OCTaHHS pPEeajli30By€ OCHOBHI MOCIYTH KITBKOX TOTEIBHHUX
HiAMPUEMCTB, IO AO3BOJISIE TypUCTaM OOUpATH 3 BEIMKOTO PO3MAiTT
BHIIB 1 pO3PSAIIB TOM 3aci0 pO3MIMIEHHS, IO BiAMOBIAA€ IXHIM BHMO-
ram. Taka ¢gopma mpomaxy OCHOBHUX IOCIYI IOIOMAarae AOCSITH
HaO1IBIIOro 3aBaHTaKEHHS TOTENIB.

OnHak, meHTpani3oBaHa peatizamis TOTeNbHUX NOCIYT HE CTBOPIOE
MOKJIMBOCTEH JJIS1 337]0BOJIEHHS 1HAMBIMYyalbHUX MOTPEO 1 mobakaHb
OKpeMHUX TypHuCTiB. Take 3aBIaHHS MOXKE BUPIMIUTH OeyeHmpanizosa-
HUll TIPOAAXK, SIKUH 3MIHCHIOETCS TIEPCOHAIOM TOTEII0, MOTEII0, KeM-
miary. g dopma peanizarii Hocayr MoXe IPUBECTH 10 YCKIIATHEHD 13
3aBaHTaXXEHHAM MICIIb 1 10 30UTBIIEHHST BUTPAT HA peKiaMmy i o0ciy-
TOBYHOYMH [TEPCOHAIL.

Buma sikicte 00ciyroByBaHHS 1 €(DEKTHBHICTH TOTEIBHOT JisUIb-
HOCTI JOCATAIOTHCS 32 YMOBHU 3aCTOCYBaHHS KOMOIHO8aHux Gpopm mpo-
JaXy TIOCTYT, KOJIM Y HbOMY OepyTh y4acTh TOTENbHI IiIIPUEMCTBA 1
TYpUCTHYHI areHTcTBa. Taka ¢opma Mpomaxy A03BOJISE MOEAHYBATH
nepeBaru Ta J0JaTH HEJONIKH LEHTPai30BaHOrO W JeleHTpasi3oBa-
HOTO TIPOAAXY.

3ycTpiv i po3MileHHA TYpPHCTIB Yy TOTENsAX BKIIOYAE: TEpeHe-
CeHHs Oaraxy, peecTpamilo KJIi€HTa, BUJady KIFOUIB 1 CYMpPOBiT 10
HOMepa. Pa3om i3 KirroueM JOMiIEHO BHJIABATH TYPUCTOBI BI3UTHY Kap-
TKY, SIKy Ha3MBaIOTh «IIACIIOPTOM TOTelo» (IuB. noaarok €). Y HpoMy
BKa3yIOTh Ha3By TOTEJ0, HOTO aJIpecy, KaTeropiro Ta iH. J{ogaTtkoBo 110
HBOTO BIIUCYIOTbCS HOMEP KiMHATH, TEPMiH epeOyBaHHs, TPAHCIIOPT-
Hi 3B’SI3KM TOTEI0. 3BOPOTHHI OIK TAKOTO «IAcIopTa» UM «BI3UTIBKWY
3allOBHIOIOTH OY/b-SKOI0 PEKIAMHOI0 1H(OpMAIli€l0 CTOCOBHO MisUTb-
HOCTI JOJIaTKOBHX CIIY>KO, IPOBEACHHS Pi3HOMAaHITHUX 3aXOAiB, a JUIs
MOJIETIICHHSI Opi€HTaLil TYpPUCTIB HaBOISATH CXEMY paloOHy, A€ po3Ta-
IOBaHUH roTEb.

Po3moginn TypucTiB 3a HOMepaMu 3IHCHIOETHCS CITY:KOOK TpHU-
HOMY 1 pO3MIIIICHHS 32 YYacTIO KepiBHMKA TYpHUCTUYHOI TPYIH, Tina-
nepeknanada. OCHOBHIMH BUMOTaMH Y TIPOIIECi MPUIHOMY KITI€HTIB €:
onepamueHicmp, YimKicms i WEUOKICMb OOPMACHHS OOKYMEHMAayii.
[MpaBunamu npuiioMy TypHCTIB nependadeHi Taki TpaHWYHI mepminu
odopMIICHHS Ta PO3MIIICHHS:
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- 7S iHUBiTyalbHOTO TYPUCTA — 10 5 XBUJIMH,

- tpymu g0 30 oci6 — 15 xBunwH;

- rpymu g0 100 oci6 — 40 xBunuH,

- moHnay 100 ocib — y Mexax TOIuHH.

Jlo HOMepiB TOCTI CYIPOBOKYIOTHCS BiAMOBITHUMH TpaIliBHUKA-
MU TOTENIO (KOPUIOPHUMH, HOCISIMH Oaraxy Ta iH.), sIKi TOBHHHI J0-
MOMOTTH TYPUCTaM TEPEHECTH Oaraxx i mokazaTH HOMEp, 03HAHOMUTH
3 0COOJIMBOCTAMH KOPUCTYBAHHS PI3HUM YCTAaTKyBaHHSIM.

Cnyx0a mpuiioMy TIOBUHHA 3BEpTaTH O0COONMBY yBary Ha MOCTIiH-
HUX TOCTEH: IM IPONOHYIOTh HOMEPH, [I¢ BOHM paHille 3yNUHSIIUCS;
OpTaHi30BYIOTH IOBINICHHI 3ycTpidi (II’sTe YK JIecsATe BiABiITyBaHHS TO-
TEJI0), MiJHOCATH IM KBiTH, CYBEHIPH Ta TIPOSBIIAIOTH 1HIII 3HAKH yBa-
ru. Sk mpaBmII0, MOCTIHHI TOCTI PEECTPYIOTHCS TOMATKOBO, MaHI TaKUX
KapTOK BUKOPHCTOBYIOTH ISl MPHUBITaHHS iX 13 JHEM HapOIKEHHS,
PI3ABSIHUMH CBSITAMHU TOILO.

3aBepluanbHUi €Tan HaAaHHS OCHOBHMX MOCIYT y TOTEJNI — OIJia-
Ta Ta BMi3A. Y JCHb BiJ i3y NPOXHUBAIOYMN MOBHHEH MONECPEIUTH
MEPCOHAN MOBEPXY PO Yac CBOTO BiA i34y Ta MPOBECTH MOBHUN pPO3-
paxyHoK. [ po3paxyHKy iHIUBiAyaJbHUX TYPUCTIB 3aCTOCOBYIOTHCS
pi3Hi cucremu Ta dopmu. Jlenani akTUBHIIIE 3aCTOCOBYETHCS KPEIHUT-
Ha cucteMa. Mawuu KpeAuTHY KapTKy, KIIEHT MOXE KOPHUCTYBAaTHUCS
PI3HOMaHITHUMH TIOCIyTraMu (HOYIBJIEH, XapuyBaHHSM, IMOOYyTOBUM
oOciyroByBaHHSM, OaceifHoMm, cayHoro Ta iH.) Ilicns HamaHHS OKpe-
MUX TIOCTYT BiJIIOBIJHI MPAalliBHUKH, BUKOPUCTOBYIOUH PEECTPAIIHY
MaIlliHY, 32 IEBHUM KOJIOM BiI00pa)aroTh BU] 1 iHY TOCTYTH.

Oprani3oBaHi TYpUCTH, SIK IPaBWJIO, OIJIAYyIOTh OCHOBHI HOCIIYTH
3azmaierip. [I[praomMy JOCUTH 4acTo J0 LiHKM 32 OCHOBHY HOCIHYTY JI0-
JIA€TBCS TUIaTa 32 KOPHUCTYBAaHHS PI3HOMAHITHUMH CIIOPYJaMU TOTENIO
(MOTeITI0) — CHOPTUBHUM 3aJI0M, OaceHHOM, CayHOI0, TUTSYMM Mai/1aH-
YHKOM Ta iH., 1[0 CTBOPIOE 1JIF031F0 OE3KOMITOBHOCTI IMX MTOCITYT.

Bui3n i mpoBoaM TypuUCTIB SIK OCTaHHIN eTan HaJaHHS OCHOBHHX
MOCIYT CYNPOBOUKYETHCS, SIK MPABUIIO, MiJHECEHHSIM Oaraxy a0 aB-
TOMOOUTA Tepel roTeieM, BUKIMKOM TakKCi, HaJaHHAM JOTOMOTH B
yIaKyBaHHI pedelt Ta iH.

3a3HaueH] eTanu HaJaHHS OCHOBHHUX IOCIYT B3a€MOIOB’S3aHI Ta
B3a€MO3YMOBJICHI, KOKEH OKPEMO H yCi 3arajoM BHU3HAYAIOTh AKICHIb
20MeNbHUX NOCTIY2.
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10.2. lonaTkoBi roTejbHi MOCAYrH AK MOKA3ZHHUK SIKOCTi, KOH-
KYPEHTOCIPOMOSKHOCTI Ta KyJbTYPH 00CIyrOByBaHHS

3 MEeTOI0 MiABUILICHHS SIKOCTI Ta KyJIbTYpU 0OCITyTOBYBaHHS KJIi€H-
TiB, a TAKOXXK KOHKYPEHTOCIIPOMO>KHOCTI Ha CBITOBOMY PHHKY T'OTEIIb-
HUX TIOCITYT, IMiIMPUEMCTBA MMOBUHHI MaTH HE TiIIbKW BUCOKHI PiBEHb
koMopTy, ane i mupokuil Habip dodamkoeux nociayz. Cepsic rore-
JB JOLUIBFHO OpraHi3yBaTH HE 3a NPUHLIUIIOM TOMHUTY, a 32 IPUHIIN-
IOM TIpomo3uIlii. PI3HOMaHITHICTh ¥ aCOPTUMEHT JOJTATKOBUX MOCIYT
MOCTIHHO PO3MIMPIOIOTECA. SIKIO paHimie B meperiky iX HapaxoByBa-
JIOCS He OiIbIIe IECATH, TO CHOTOIHI BiKE TOHA ImicTaecaT (a B HiMe-
IBKUX TOTENISAX HAMBHIOI KaTreropii KiJIbKICTh JOJATKOBHX MOCIYT
nocsrae Maibxe 300).

He3paxkatoun Ha pi3HOMAHITHICTh aCOPTUMEHTY JOJATKOBHX IOC-
JyT, iX AOLIILHO PO3AUIMTH HA IPYNM, IO MAalOTh 3arajbHi PUCH 3
TOYKH 30PY 32I0BOJICHHS MMOMUTY HA HUX.

1. Honezwyrwms nepedysannus mypucmie y zomeii ma mypuc-
MUYHOMY PAliOHI.

> ingopmayitini (iHhOpMyBaHHS PO TOCIYTH, IO iX HAMAE T'O-
TEJb, PO3BArd B TYPUCTHIHOMY PaiOHI, TPAHCIIOPTHI 3B’ A3KH, MOMKJIU-
BOCTI KYIIBJII TOBapiB, MiCIE3HAXO/PKEHHS 1CTOPUKO-KYIbTYPHUX
ram’sITOK 1 3aKJIaZiB TOIIIO);

»  KOMyHanbHO-no6ymosi (TPaHHS, YUINEHHS, TIPacyBaHHS OJISTY,
PEMOHT B3yTTsl, TONUHHUKIB, BaJli3, CHOPTHBHOTO iIHBEHTAPIO TOLIO);

» nocepeonuyvbki (pe3epBYBaHHS MICIb y KYJbTYPHO-PO3Ba-
KaIBHUX YCTaHOBAX, 3aMOBJICHHS TeaTpallbHUX KBUTKIB, Pe3epBYBaH-
HsI HOMEPIB B 1HIIMX MiCTaX TOIIO);

»  nocnyeu agmomypucmam (3a0e3neueHHs rapakeM, CTOSHKOIO,
NpiOHUM PEMOHTOM TPAHCHOPTHUX 3aC0O01IB);

» HaoaHHs APYKOBAHOI MPOAYKIii, HACTOJIBHUX irop;

»  npodadic TOBApIB;

» npoxam CIOPTHUBHOTO, IUBSDKHOTO IHBEHTAPIO, IPYKApCHKUX
MalIMHOK, aBTOMOOILTiB, PO3MHOXKYBAIBHOI TEXHIKHU Ta iH.;

»  30epieanns KOPECTIOHCHIIT, IIIHHOCTEH.

2. 36azauyromp 3nanna mypucmie npo paion, kpainy (oprasisa-
List eKCKypcil, 3ycTpiuel, neperisny (iabpMiB, YpOUUCTOCTEH 3 HAro-
JI1 HAIlIOHAJIbHUX CBST).
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3. Iliosuugyroms pisenv komgpopmy ¢ Homepax (NORAHHS 3aKYCOK i
HAaIoiB 10 HOMEpa, MEIMYHI Ta KOCMETHYHI MPOIEAYPH, BCTAHOBICHHS
JIOJATKOBOTO OOJIaJHAHHS B HOMEpPI, OpraHizallis CIOPTHBHO-O30POB-
YHX MOCIIYT, CTBOPSHHS YMOB JUIsl IPOBEICHHS KOH(PEPEHIIiH TOILO).

4. 3a006o0nbHA10Mb 0COOIUE] 6UMO2U 20Cm el — TISTUIB MUCTELIT-
Ba, CIIOPTCMEHIB, Oi3HECMEHIB Ta iH. (HaJaHHSI MYy3WYHHX 1HCTPYMEH-
TiB, IOCIYT OCOOHMCTOrO E€KCKypCOBOJA, TepeKiiafaya, ceKperaps, 3a-
Oe3MeUeHHS TEJICKCHUM 3B’SI3KOM, KOMIT FOTEPOM TOIIIO).

[lepenik HOAATKOBHX IOCIYT iCTOTHO BIPI3HSETHCSA B PI3HHUX 3a
BHJAMH Ta Kateropismu roremsx. ['orem kateropii «Jlroke» abo «5*»
MMOBUHHI HAJaBaTH BC1 JOJATKOBI MOCIYrH caMoCTidHO. [l 1boro
BOHH MAalOTh PO3TalyXeHy MEpEeXy IMiapo3ailiB (TepyKapHIO, pecTo-
paH, xade, Oap, BiaAieHHS 3B’ 3Ky Ta OaHKY, KPAaMHHIII, KIOCKH, XiM-
YHCTKY, Kacy 3 MPOAaKy KBUTKIB Ha BCi BUAM TPAHCIIOPTY TOLIO), IO
BUPOOJISIOTH 1 PEali30BYIOTh PI3HOMAaHITHI JJOAATKOBI MTOCTYTH.

loTemi, siki HE MOXYTh CaMOCTITHO BHKOHYBaTH BECh KOMIIJIEKC
JOJTATKOBHMX MOCIIYT, YKJIaJal0Th JOTOBOPU HA IXHE HAJaHHS i3 BIIMIO-
BiTHIMH KOMYHAJbHO-TIOOYTOBUMH, TPAHCIIOPTHUMH, OaHKIBCHKUMH,
TOPrOBEILHUMH MiIMNPUEMCTBAMH, 3aKJIalaMH KYJIBTYPH Ta iH.

3a cnocodoM HajAaHHS JOAATKOBI MMOCIYIM MOXYTh OYTH ILIatT-
HUMH Ta Oe3rnaTHUMU. 1o 6e3xowmognux nociye HajJexarsb:

30epiranHs O6araxxy B Kamepax CXoBY (He OiJbIlie JBOX MiCIIb);

» nocTaBKa TenerpadHoi KOpeCIoHIeHIIIT B HOMEp;

»  BUKJIMK IIBHJIKOI JOTTOMOTH;

» JI0CTaBKa B HOMEp TEPMOMETpa, MEJANKaMEHTIB TepIIoi Heoo-
X1IHOCTI;

» moOy/Ka rocTei ToTemo B OyAb-SKui yac (Ha iXHE MPOXaHHS);

» JI0CTaBKa B HOMEp JIOBIJIKOBOI Ta CYBEHIpHOI pekiamu, Qip-
MOBHX KOHBEPTIB 1 mamnepy;

» 30epiraHHs rpoleii, IiHHUX narepis (BiIMOBIIHO 0 OIHUCY);

» HaJaHH JIOBIIKOBOI iH(opMaIlii mpo po3rairyBaHHS H pexuM
POOOTH MyHKTIB MOOYTOBOr0 0OCIyrOBYBaHHS Ta 1HIIMX MOCIYT.

Y IOCKOHAITIOI0YHN CUCTEMY BITYM3HSHOTO CEpBicy, HEOOXiAHO Ha-
OmKkaTH ii 10 3arallbHONPUHHATHX CBITOBUX HOPM 1 CTaH/IapTiB.

VY cydyacHMX TOTEJSIX OpraHizallisi CHCTEMH HaJIaHHsI TIOCIYT JIOCS-
IJla HOBOT IMPOrpecUBHOI TEXHOJOr1I 00cmyroByBaHHs TypHCTiB. Tak,
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BEJIMKOIO 3pYYHICTIO JUISl TOCTEH TOTENI0 € 3aIpOBaHKCHHS TUIACTHKO-
BHX KapTOK. 3aKOJ0BaHI KapTKH MICTATh JaHi, HCOOXITHI AJIT TOTEIIO
(BOHM MOXYThH 3alMCYBAaTHCh e TiX Yac OpPOHIOBaHHS HOMEpY), a
CJIEKTPOHHUH KOJI CIIYTY€E KII0UEM Uil BXOLY B HOMEP.

AMepUKaHCBKI TOTENBbHI (ipMH 3a JOIIOMOTOI0 TaKoi KapTKH 3a-
0e3mevyroTh TOCTEB1 AOCTYIT 10 3HAYHOI KUTBKOCTI MOCIyT 6e3mnocepe-
JHBO Yepe3 TeneBizop y HoMepi. CrienianpHuid MPUCTPiH, M’ €qHAHUH
JI0 TeNeBi30pa, J03BOJIsIE TYPHCTOBI pe3epBYBaTH MiCIsl B PECTOpaHi,
BHOMpATH CTPaBH JUIS MOAAHHSA iX Yy HOMEp, MOpaxyBaTH OaslaHC CBOIX
BHTpAT y TOTeli, 3a0pOHIOBATH aBiaKBUTKH, MICI[SI B TOTEINSAX, B3ATH
aBTOMOOLIb HAMpPOKAT TOIIo. /i A1IOBOrO TYpHUCTa TOTEIbHI HOMEPH
B)KE TOYAIM OCHAIyBaTH AaBTOMATHYHHMH Tele(oHaMH, KOMIT I0Te-
pamu, MamMHAMU [ mepenadi  (aKCUMUTBHUX 300paxkenb. Jlis
OTPHMaHHS LUX MOCIYT TYPUCTOBI JOCTaTHHO CKOPUCTATHCS KPEIUT-
HOIO KapTKOIO, 3a JIOTIOMOTOI0 SIKOT BCI BUTpPaTH aBTOMAaTHYHO (iKCy-
IOTBCS 1 3aIMCYIOTHCS HA HOTO PaxyHOK.

10.3. SIkicTh 00CJAYroByBaHHsI TYPHUCTIB y TOTeJsIX — BaKJIH-
BUIl YUHHUK PO3BUTKY TypU3MY

10.3.1. MoHaTTa [kocTi nocnyr

VY HajaHHI TOTENBHHUX IMOCITYT HAWBAXIIMBINIY POJIb BiAIrparoTh
NUTaHHS SKOCTi. be3 sKicHOro oOCIyroBYBaHHS TOTENb HE 3/IaTHUM
JOCATTH CBOIX OCHOBHHX IIiyieil. CBITOBa MpakTHKa PO3BUTKY Pi3HUX
TOTEJILHUX KOPIOpAIliil 1 JIAHIIOTIB, SIK MPaBUJIO, CBIAYUTH, 10 OTPHU-
MaHHS MPUOYTKY € Pe3yJIbTaTOM BHCOKOI SIKOCTi 00CITyTOBYBaHHS.

JlociipkeHHs IOKa3yloTh, [0 TOJIOBHUM YHHHUKOM BHOOpPY KIli€-
HTOM TOTEJIIO 1€ pa3 € AKICTh HAJAaHOTO HOMY 00CIyroByBaHHs. SIKIIO
NpHUBAOUTH HOBOTO KIIIEHTA MOXKHA SIKICHOIO PEKJIaMOI0 Y PO3KIIIHUM
iHTEp €poM, TO BApYre BiH MpHUiAE TiNBKH 3aBIsIKU HpodeciiiHiil po-
0O0TI MepcoHaTy 1 BUCOKIH SKOCTI 00CITyrOByBaHHSI.

ToTenbHi MOCITyTH MaloOTh PSJ 0COOIMBOCTEH, SIKi JIO3BOJISIOTH Ma-
HEBPYBaTH IXHBOIO SIKICTIO, 3HM)KYIOUM a00 MiJIBHUILYIOUHM 1X PiBEHb
JUISL PI3HUX KaTeropii CIIOKMWBaYiB 3 OINISY Ha IXHI MOTpeOH 1 KyriBe-
JBHY CIPOMOXHICTB. SIKICTh MOCITYT HEMOXKIIMBO TIEPEBIPUTH 3a3/iaie-
Tifb, OCKIJBKYU 11 HaJlaHHS 1 CIIOKWBAaHHS BiOYBalOTHCS OIHOYACHO;
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MOCIYTH HEMOXKJIMBO 30€piraTtu, BOHU XapaKTepU3yIOThCS MiHIUBICTIO,
HEBITIYTHICTIO, HEBINAUIBHICTIO 00’€kTa 1 cy0’ekta (KIi€HT Oepe
y4acTh y Mpoleci HaJaHHA MOCIyTn) Tomo. OTxe, SIKICTh TOCITYTH —
e BCS CYKYIHICTH 11 0COOIMBOCTEH, O3HAK 1 XapaKTEPUCTHUK, L0 CIHU-
paroThCs Ha il 3AaTHICTH 3aI0BOJBHATH 3asBJIeHY a00 OUiKyBaHy MOT-
peby KitieHTa.

SAxicTh 00CIyroByBaHHs — 1€ CYKYIHICTh BIACTUBOCTEH i1 CTyIe-
HSl KOPUCHOCTI MOCTYT, 1[0 3yMOBJIIOE 3AaTHICTh SIKHAWIMOBHINIE 3310~
BOJIGHATH TOTPEeOM TYypHUCTIB. |HIMMHK clioBamH, 1€ — BiJNOBIIHICTH
HAJlaHUX TIOCIYT OYiKyBaHHUM a00 BCTAHOBIICHMM cCTaHAapTam. Tomy
CTaHJapTH, iXHA peayibHa (opMa i 3MICT € KpUTEpIiEM SKOCTi 00CIyTo-
ByBaHHs y roreni. KpuTepili OIHKM SKOCTI HAaJaHOI TMOCTYTH IS
CHOXMBaYa — IIe CTYIiHb HOTO 3aI0OBOJICHHS, TOOTO BIMOBIIHICTh MiX
OTPHMaHHM 1 OYIKYBaHMM. A KpUTEPIEM CTYIEHs 33J0BOJICHHS KIi€H-
Ta BUCTYyIAE Horo OakaHHs MOBEPHYTHUCS e pa3 i MOpaanuTH oOpaHuil
HHUM TOTEJIb CBOIM JPY35M 1 3HAHHOMUM.

Otxe, sIKicTh OOCITYrOBYBaHHSI B TOTEIBHOMY TOCIIOAAPCTBI — MO-
HATTS KOMIUIEKCHE, TICHO IOB’S3aHe 31 CITOKMBAHHAM IBOX BHAIB Oiar
(ToBapiB i mOCYT) 1 3 IBOMAa BUJIAMH BIJHOCHH (MaTepialbHUX 1 HEMa-
TepianbHuX). HemarepiabHU eeMEeHT TOTeNbHUX MOCIYT — Ie aTMO-
cdepa, MpUBAOIMBICTh OTOYCHHS, €CTETHKA, KOM(OPT, BiIUyTTA, TEILIO-
Ta 0OCIYroByBaHHS, JOOPO3HUIINBICTD, CIIOKiM 1 BUCOKA KYIBTypa Mi-
YKOCOOUCTICHOTO CHiNIKyBaHHs. Jlo MarepiaJbHHUX HaJjeKaTb HOMEPHUIH
(doH1, TOBapHO-MaTepiaNbHI PecypcH Ta TEXHOJOTiS HaJaHHS TOCIYT.
®i3uvHI XapaKTEePUCTHKN CTBOPIOIOTH KOHTAKTHY 30HY, B SIKii y mporie-
ci 00CITyroByBaHHSI B3a€EMOJIIFOTh TOM, XTO HAJA€, 1 TOW, XTO CIIOKUBAE
nociyru. ToMy npaBuIIbHE BU3HAYEHHS KPUTEPIiB 1 MOKA3HUKIB SIKOCTI
00CITyTOBYBaHHS € JOCUTh CKIIQHIM. 3 KPUTePieM 1MOB’si3aHa Haif3ara-
JbHINIA SIKICHA XapaKTEepUCTHKA Ta TMEPCHEKTUBHI HANPSIMKH PO3BUTKY
rOTEJILHOTO TrocrogapcTBa. BomHouac BiH MOXe BUPaXaTHCS! CUCTEMOIO
MOKa3HWKIB, IO JO3BOJISIIOTH BU3HAYUTU SIKICTh OOCITYTOBYBaHHS B
OKpEeMHUX MiINPHUEMCTBAX TOTENBHOTO TOCIIOAAPCTBA, TMOPIBHATH X Ta
BUJUTUTH TIEPEIOBi Ta BijcTarodi miarpueMcTBa. TakuMy MOKA3HHKA-
MM JUIs1 3aCO01B PO3MIIIIEHHS MOXKYTh Oy TH:

» 3a0e3redyeHHs SKHANIBUAIIOTO PO3MIIIICHHS TYPUCTIB Y TOTe-
JISIX, MOTEJISIX, KeMITIHrax ToIIo;
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» HaJaHHJ OPTraHi30BaHUM TYPHUCTaM, 3a37aJIeTi b 00YMOBICHO-
ro (3a0pOHBOBAHOTO) HOMEDA,

» 3a0e3mneueHHs piBHSA OOCIYroByBaHHs, IO BiJIINOBIJa€ BUMO-
raM J0 JaHOi KaTeropii roTeiro Ta HoMepa;

» JIOTpPUMaHHS CaHITAPHO-TITi€EHIYHOTO MOPSAAKY B TOTEISIX (MO-
TeJIsIX), IO BiJIMOBi/Ta€ BUCOKUM CyJaCHHM BHMOTaM;

» HasgBHICTb HEOOXimHOT KBami(hiKarlil, 3HaHHS IHO3EMHHX MOB, BH-
COKa KyJIbTypa CIIUIKYBaHHS 0OCIIyTOBYIOYOTO IEPCOHAITY 3 TYPUCTaMHU;

» JOTpUMaHHS 30BHIIIHBOI TEPUTOpii Ta iHTEp’€py TOTEIiB Y
HaJIeKHOMY CTaHi;

» HQJaHHA IIUPOKOTO CHEKTPa JOTATKOBHX TYPUCTHYHHX ITOC-
JIyT, TIOB’SI3aHUX 13 MepeOyBaHHIM TYPHUCTa; CTBOPEHHS YMOB JUIS PO3-
Bar 3 ypaxyBaHHSIM OCOOJMBOCTEH KOHTHHICHTY TYpPHUCTIB; 3a0e3re-
YCeHHS MOOYTOBUMH MOCITyraMH Ta iH.

CBiTOBUI1 AOCBIJl CBITYHTD, 10 HEOOXITHUM IHCTPYMEHTOM TapaH-
Tii BIATIOBIAHOCTI SIKOCTi IMOCIYT BUMOTaM HOPMAaTHBHO-TEXHIYHOI J0-
KyMeHTalii € ceprudikamis. Y 3ararpbHONPUAHATIA MIXKHAPOIHIN Te-
pMmiHOMOTIT cepTudikallis — 1e KOMIUIEKC 3aXOiB, IO MPOBOASTHCS 3
METO0 MMiATBEP/PKEHHS BIAMOBITHOCTI MOCIYr TOTEII BUMOram abo
CTaHJapTaM, TEXHIYHUM YMOBaM.

Po3Butok ceprudikailii B eKOHOMIYHOMY MPOCTOPI Pi3HUX JEpiKaB
Mae Ha MeTi 3a0e3TneueHHs] B3a€EMHOTO BU3HAHHS Pe3yNbTaTiB cepTudi-
Karii mpoaykiii abo MOCHyT, 1Mo TPYHTYETHCS Ha TapMOHi3allii 3aKOHO-
naBuoi 0a3u, BUKOPUCTAHHI €IMHUX CTAHJAPTIB 1 B3aEMHO BHU3HAHUX
MeXaHi3MiB BCTaHOBJICHHS BiqmoBigHOCTI. [Ipn oMy BHpPOOHHK MMO-
BUHEH 3a0€3MeYnTH CTallIbHE JOTPUMAaHHsI HEOOX1THUX MapaMeTpiB y
JOMYCTUMUX MeEXax 1 KOHTPOIIIOBATH BCi BHJU CBO€I JisSUILHOCTI Ha
BCiX eTarax BUpOOHUIITBA (HaIaHHS ) ITOCITYT.

KoHKypeHTOCTIPOMOXKHICTh TOTENBHUX MOCIYT BH3HAYAETHCS PiB-
HEM IXHBOI Axocmi 1 yinu. SIKiCTh BIUIMBA€ Ha KiHIEBHH pe3yibTar
(mpubyToK) 1 30UIBIIyE OOCAT TpomaxiB. AJie MiJBHUINEHHS SKOCTI
MoB’si3aHe 31 30IBIICHHSAM BUTPAT HA HaJlaHHA MOCHyT. JlomaTKoBi BU-
TpaT, y CBOIO 4Yepry, 30LIBIIYIOTh cOOIBapTICTh, alie 3 IIbOTO0 BUTUIH-
Bae 1 3poctaHHs npoaaxis. [Ipu pomy 301nbLIyETHCS 3araibHa edek-
TUBHICTB, 1[0 OTPUMYETHCS BiJl MIABUIICHHS SIKOCTI TOCIYT.
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OnrtumanpHe CIiBBIIHOIIEHHS KPUTEPIIO «IiHA/AKICThY TOTEIbHUX
MOCITYT € BU3HAYaJbHUM Yy 3a0e3ledeHH] BHCOKOTO IMIIKY 1 IMiJBH-
IIEHHI KOHKYPEHTHOTO CTaTyCy TOTEI0 Ha PHHKY.

10.3.2. YnHHuKM bopmyBaHHA SKOCTi 06CnyroByBaHHS

KomnnexcHuii miaxia 10 BU3HAYECHHS SKOCTI TYPUCTHYHHUX MOCITYT
BUKJIMKAa€ HEOOXiIHICTh KIacU(iKyBaTH MOCIYTH 32 BUIICO3HAYCHUMH
KilbkOMa rpynamu: iHpopMamiifHi TOCIyTH, MOCITYTH TPAaHCIOPTHUX
NepeBe3eHb, MOCIYTH PO3MILICHHS, IOCIYTH Xap4yBaHHS, KyJIbTYPHO-
MacoBi, (i3KYJIBTYpHO-03[J0POBYi TOCIYTH, JOAATKOBI IOCIIYTH.
SKicTh IUX MOCIHYT 3JIMIIAE B ITaM’ SITI TypHUCTa HaCTilKIiIIe BpakeH-
HSl, OCKIUJIBKM CaMe BOHM LIOAECHHO 3a0BOJIBHSIOTH HOTO MEpIIouepro-
Bi OTPEOH.

SIKicTh 0OCIYrOBYBaHHSI B TOTEIILHOMY TOCIOAAPCTBI — JTUHAMIY-
HU#1 OKA3HHK, 10 MOCTIfHO PO3BUBAETHCSA i YIOCKOHATIOEThCA. Koro
PiBEHb pi3HUI HE TUTBKM B OKPEMHUX TOTENsIX, ajle i B OKPEMi POKH Ta
MicsIli B OMHOMY 1 ToMy %k roteni. lle cBigueHHs TOrO, 1110 SKICTh 00-
CIIyroByBaHHs (DOpPMY€ETBCS i BITMBOM OaraTthboX 1 pi3HUX YMHHH-
kiB. BUOKpeMHMoO OCHOBHI 3 HUX.

1. /lepycasna nonimuxa ¢ mypucmuunin 2anysi. OnHuM i3 3a-
BlaHb JCPKABHOI MOJITUKKA B TYPUCTHUYHIN rayiysi € po3poOka Ta pea-
Ji3amis 3araJbHOHAIIOHAIEHOI Ta PETiOHANFHUX MPOrpaM CTHMYIIO-
BaHHSI PO3BUTKY Pi3HHUX BUAIB TypusMmy. Lle 103BoIIsie KOXKHOMY perio-
HY BU3HAuaTH CBill HAIIPSIM PO3BUTKY TYpPH3MY ¥ CTBOPIOBATH BiATOBI-
THY Mepexy 3aco0iB PO3MIIEHHS, PECTOPAHHOTO CepBicy Ta IHIITY
iH(PACTPYKTYpy TYPUCTUYIHOI IHAYCTPIi.

3akoH Ykpainu «I[Ipo Typu3m» BU3HA4YA€E JEPrKaBHY MOJITUKY PO3-
BUTKY TypHU3MY, COpPSIMOBaHY Ha pallioHaJbHE BHKOPMCTAaHHS Ta 30e-
PEKEHHS TYPUCTUYHUX PECYPCiB, CTAHOBJICHHS TYPU3MY SK BHCOKOpE-
HTa0ETBHOI TalTy3i eKOHOMIKH.

Tax, Kapmnaru, 1110 MaroTh JOCHUTH I[IHHI peKpearliiHi Ta 0aabHeo-
JIOT14HI pecypcH, MOXKYTh PO3BHUBATHCS K O3AOPOBUYHMH 1 KYJIBTYpHO-
TYPUCTUYHUI KOMILJIEKC HE TIJIbKU YKPaTHCHKOTO, ajie i €BPONEHChKO-
IO Ta CBITOBOI'O 3HAYCHHs. 3HAYHI 0aJbHEONOIUHI Ta peKpeaLiiHi pe-
cypcu Mmae YopHoMmopcbke-A30Bchke y30epexoks. OnHak CKiagHa
€KOHOMIYHa CUTyallisl B LIMX PEriOHaX raJibMy€e ChOTOIHI PO3BUTOK pe-
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KpeauiiHOro Typu3My 1 CTaBUTh JIMIIC MEPCIEKTUBHI 3aBAaHHS OO0
BUKOPHUCTaHHS IOTEHIIMHUX MOXJIMBOCTEHl TAKMX KypPOPTHHX KOM-
mwiekciB, sk Oxecekuit, bepasacpkwii Ta iH. Ha croromai B OnecrkoMy
PETiOHI € peaibHi MOXIIMBOCTI Uil PO3BUTKY IiJIOBOTO Ta KOHIPECO-
BOrO Typu3My. A 11e moTpeOye CTBOPEHHS MOTYTHBOI, CydacHOI rore-
TmeHOL iHAYCTPIi Ta Bei€i iHPPACTPYKTYypH TypUCTHYHOI Talry3i, 0 Bi-
JMOBIAAI0Th CBITOBHM CTaHAAPTaM.

VY 3akoni Ykpainu «[Ipo Typusm» BH3HaU€HI OCHOBHI HaIlPSIMKH,
(dhopMu Ta METOOM JEepXKaBHOI MONITUKH B Taly3i TypHU3My; CHCTEMa,
(hyHKII] Ta KOHKPETHI TOBHOBA)KCHHS BiIOBIIHUX OpraHiB BUKOHAB-
40i BJIaJW; TOJIOBHI MPUHIMIN Ta MpaBUiIa TYPUCTUYHOI JiSUTBHOCTI.
3aKoH MTO3BOJISIE TEPEUTH Bij] COIiAIbHO-HEOE3NMEYHOTO XAOTHYHOTO
CTaHy CIpaB y TYpPHCTHYHIH cepi M0 BIOPAIKOBAHOI Ta BPETyIIbOBa-
HOI PaBOM CHUCTEMH BiIHOCHH Cy0’€KTIB MiANPHEMHUIITBA, TYPUCTIB,
Jiep>KaBH Ta ii opraHis.

Le#t 3aKoH cripusTHME 3aI[iKaBICHOCTI BKJIAJAHHS SK BITYH3HIHO-
To, TaK i 3apyOi>KHOTO KariTany B OyIiBHUIITBO TOTEIBHUX KOMILIEKCIB,
3a0€3MEeYNTh aTeCTallil0 SKOCTI MOCIYr TYPUCTHYHHX MiATPHUEMCTB
BIJIMTOBITHO JT0 po3po0IIeHol KaTeropu3allii Ta cTanmapriB skocTi. Oco-
OnmuBa yBara 3BEPTA€ThCS HA aTECTAIlIF0 SKOCTI TOTEIBHUX MOCHIYT i
PECTOPaHHOTO CEpPRICY.

Otxe, cydyacHa AepkaBHA HOJNITHKA COPSIMOBaHa Ha MPUCKOPEHUIl
PO3BUTOK TypU3MY SIK ONHIET 3 HAMOIIBII BUCOKOPEHTAOCTHHHUX TaJy-
3eU AIsUIBHOCTI B CBITI.

2. Haykoeo-mexniunuii npozpec y 20menbHOMYy 20CHOOGPCHIGI.
Bin piBast 3ampoBakenHs qocsrieds HTII 3amexuTs 1 sSKicTh cucTte-
MU YNpaBJiHHA, [JIAHYyBaHHS, aHAaJi3y MOMUTY HAa TOTEJbHI IOCIYTH,
MIJrOTOBKY KaJIpiB, TEXHIYHOI OCHAIIEHOCTI, CKCILTyaTalliiiHOTO PO-
Lecy Ta, MOKJIMBO, HAWTOJIOBHIIIE — PO3BUTOK MaTepiajibHOI 0a3u ro-
TEJIBHOTO TOCIIONAPCTBA.

O0’exTHBHA OIIIHKA FOTEJILHOTO OYIBHUIITBA B HAIil KpaiHi CBijI-
YUTH MPO 3HAYHE BiJICTaBaHHS BiJ] CBITOBHX CTaHNIApPTIB y il cdepi.
Toteni, 30ynoBani y 80-x pokax, MOpaJIbHO 3acTapiiid e Ha cTamii
OyniBHUITBA. TOMY B TaKuX TOTEJNsX BiJICYTHI BEJIHKI 321U JJIsl IPOBE-
JICHHSI JTUCKOTEK, KOHIIEPTHUX Mporpam, Oi3HEC-IIEHTPH, HE KaXKy4H
BKe Ipo OaceiHu, rapaxi, Ka3UHO Ta iHIY TEXHIYHY OCHAIICHICTb, 110
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JI03BOJISIE HA/AaBaTH BEChb KOMIUIEKC OCHOBHHX 1 JOAATKOBHX IOCIHYT.
Kpim Toro, Tepminn OymiBHHIITBA TOTENIiB B YKpaiHi Maiike B I SITh
pa3iB JAOBIII, HiXK 32 KOPITOHOM.

CsiToBa roteibHa iHAYCTPis BUHILIA HA CyYacHU, BUIIUK PiBEHb
PO3BUTKY, TOAl SK Halle BITYU3HIHE TOTEIbHE TOCIOAAPCTBO
PO3B’s3yBajio «IpoOIEMY», OB’ sI3aHy 3 piBHEM 3a0e3MeUeHO0CTi ToTe-
JILHUMH MICIISIMU, IO HA3WBAIUCS <IDKKO-MicsaMu». Jlns 11 Bupi-
LICHHS BKE HEJOCTaTHHO JOOCHAIICHHS YU 10JaTKOBOTO OJaroycTporo
TOTeNBHOTO TocmoaapcTBa. [1oTpiOHI 3aX0mn, CIIpsIMOBaHI Ha KOMILIE-
KCHE TiepeoOiamHaHHsa 0ararboX TOTEIHHHX IMiANPUEMCTB Ta OCHA-
IICHHS 1X CyYaCHUMH MEOJISIMH, TEXHOJIOTTYHUM OOJIaJHAHHSIM, 3aC0-
0aMH aBTOMATHKH Ta TEJIEMEXaHIKH, EeJeKTPOHHOIO amapaTyporo
YIpPaBIiHHS, @ TAKOXK TYPUCTUYHHUM, CHOPTUBHUM iHBEHTAapeM HalHO-
BiMX 3pa3KiB. TibKK TOW TYPUCTUYHUI KOMILIEKC MOXKE PO3PaXOBY-
BaTH Ha YCHIX 1 MOMYJISIPHICTH cepel] HAaceJeHHs 1 3apy0iKHUX Typuc-
TiB, IO CXeMH OJIarOyCTPOIO SKOTO BXOIWTH IMUPOKHUN Habip HOBITHIX
3aco0iB Uil 3aHATH y OyAb-AKy MOpPY POKY CIOPTOM, O3JOPOBYHUMH
MpoleaypaMu, A TBOPYOi W ePEeKTHBHOI pOOOTH MAIJIOBUX JIIOZEH,
3MICTOBHOTO JTO3BIJUIA Ta KyJIBTYpHOTO BiAOYMHKY. | Bce 1€ — TiIbKU
32 BUCOKOT'O PiBHS TEXHIYHOTO i €CTETUYHOrO CTaHY.

HaykoBo-TexHiYHa TIOJNITHKA B TOTENBHIH ramy3i Mae OyTH crps-
MOBaHa Ha BUIEpEIXaJlbHy cXeMy (OpMyBaHHS CBO€i HOPMAaTHBHO-
paBoBOoi 0asy Ta IMiIBUIIEHI BUMOTHU O il PiBHS MOPIBHSHO 3 J0CAT-
Hytumu. [Ipuyomy po3poOka HOpPM, MMOKAa3HHKIB, TEXHIYHHX YMOB Ta
IHIIMX BUMOT Ma€ 3J[IHCHIOBAaTUCh HA OCHOBI HAayKOBUX 3HaHb, BUHA-
XOJliB, MPOEKTHUX PIllIEHb KPAIIOTo BITYU3HSHOTO 1 3apyOi’KHOTO J10C-
BiJly, IOCSTHEHb HAYKH Ta TEXHIKH 1 B 1HIINUX TaTy3sIX.

Otxe, TiTbKHM BIipoBakeHHsI pe3ynbrariB HTII no3Bonuth y Haid-
KOPOTILi TEPMiHM BHBECTH TOTEJIbHE T'OCIONAPCTBO HAa MiIXHAPOAHUIA
piBeHb 1 3a MacmTabamy, i 32 piBHEM HOT0 KIIaCHOCTI, 1 3a SIKIiCTIO 00-
CIyTOBYBaHHSI.

3. Cmpykmypa 3acobie pozmiuiennsn 3a euoamu. Pi3HOMaHITHICTh
TOTENIB /I03BOJISIE TYpUCTaM 3pOOUTH BUOIp, OPIBHIATH YMOBH IIPOXKH-
BaHHsI, PIBEHb MOCIYT 1 IKHAMITOBHIIIIE 3a0BOJILHUTH HIOIMUT BiIITOBITHO
JI0 BJIACHUX JIOXO[IIB, IHAMBIIyaIbHUX OCOOIMBOCTEH 1 BUIY TyPH3MY.
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Koxna kpaina, 3riJHO 3 YMOBaMH i MOXIJIMBOCTSIMH PO3BUTKY TY-
pu3My, HajJae TepeBary OCHOBHHM abo JONAaTKOBHUM 3aco0aM po3Mi-
menHsa. Hanmpuknan, B Icranii Ta ABCTpil IpiopuUTET HATaHO TOTENSIM 1
MotensM, y ['perii Maiike oJJHaKOBa KUTBKICTh OCHOBHHX 1 JJOJaTKOBUX
3aco0iB, a B ITaxii Ta FOrocnasii nepeBakaroTh JOAATKOBI, TOOTO KEM-
ITiHTH, TIPUBaTHI KBapTHpH. Y bosrapii mepeBaxaroTh rOTENI Ta KEMITi-
HTH, a B OCTaHHI POKHM IIMPOKO MOYaB BUKOPUCTOBYBATHUCH KUTIOBUIA
(hoHJT HaceJIeHHs, OJTHAK MaJIO 1HIIUX BUJIB 3aCO0iB PO3MIIIICHHS, Ta-
KHX SIK MOTeJi, TypHUCTH4Hi cenmmia Tomo. B VYkpaiHi HaWmommu-
peHimmMy BuaaMu 3aco0iB PO3MIMIEHHS € TOTENi, TYPHUCTUYHI 0asu,
KeMmiHrd (auB. pomarok I, Tabmwumi 1, 2).

IcToTHO BIIMBaE Ha SKICTh OOCITYTOBYBaHHSI KaTETOPH3AIlisl TOTe-
JiB (MOTEINIB) Ta HOMEPHOTO (hOHIY.

4. Tepumopiansuuii po3nodin 3acobie pomiwennsn. loreni, Mo-
TeNi, KEMITIHTH, PO3TallloBaHI Ha MOPCHKOMY Yy30epexoki, ¢QyH-
KIIIOHYIOTh YIPOIOBXK KOPOTKOTO Yacy, TOOTO iXHS MisSUTBHICTH Xapak-
TEPU3YETHCSI ICKPABO BUPAKEHOIO CE30HHICTIO, [0 HEraTUBHO MO3Ha-
YaeThCsl Ha AKOCTI 00cmyroByBaHHs. HepiBHOMIpHE HaBaHTa)KEHHS Ha
MIPaIiBHUKIB 3HIKYE IXHIO KBalli(hiKaIlito, a KOJIMBAaHHS B 3aBaHTAXKEH-
Hi TOTENIB, MOTENIB, KEMITIHTIB MPHU3BOAATH A0 MOPAILHOTO Ta (hi3umd-
HOTO 3HOCY MarepianbHoi 0a3m. IllopiuHa koHCepBalis IUX ITiIpH-
€MCTB CHPUYHUHSE TIOIIKO/DKEHHS O0JaJHaHHS, YCTAaTKyBaHHS, OCHa-
LICHHS, & PEMOHT MPOBOAUTLCS HE 3aBXKIMU SIKICHO Ta cBoeyacHO. OT-
Ke, 30IIbUEeHHI MPUBANOCI MYPUCTNIUYHO20 CEe30HY — BAXKIIBA Tepe-
JyMOBa ITiJIBUILEHHS SIKOCTI OOCTYTOBYBaHHS B TOTEISIX, 3 OJHOTO 00-
KY, Ta 3pOCTaHHS JIOXOAIB — 3 iHIIIOTO.

5. Ocobucmi axocmi KepieHuymea ii onepamueHuUX NPayieHUKIe
2omenie. HemarepianbHuil XxapakTep MOCIYT y TOTEILHOMY TOCIOAAP-
CTBI 3yMOBJIIOE 3HAYHY 3aJISKHICTh SKOCTI OOCIYrOBYBaHHS BiX
Cy0’eKTUBHUX (haKTOPiB, TOOTO OCOOUCTHX SKOCTEH KEPiBHUKIB, aaMi-
HICTpaTopiB, TPAIiBHUKIB CIY)KOM MPHUHAOMY 1 PO3MIIICHHS, CIYXOH
XapuyBaHH Ta iH.

Sk KepiBHI Ta omepaTuBHI NpauliBHUKA MOXYTh BIUTUBATH Ha
SKicTh oOciyroByBaHHs? [lo-nepute, 1ie TIOCTIHE CHIOCTEpEKEHHS 3a
HACTPOEM TYPHCTIB 1 BYKMBAHHS 3aXOJIiB IIO0 HOro moimniieHHs. [/o-
Opyee, CBOEYAaCHE BUSIBJICHHS CHEUM(IYHUX BUMOT TYpPHUCTIB 3aJIEKHO
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BiJ HaILlIOHAJBHOCTI, BiKy, mpodecii, iHTepeciB Ta iH. AN opranizamii
ixHporo nudepeHmiioBaHoro obciayroByBaHHS. [lo-mpeme, TiATpU-
MaHHS cepes NMepCcoHally TOTOBHOCTI HaJaTH Pi3HOMAaHITHI Ta BUCOKO-
sKicHI ocnyru. [lo-uemeepme, CTBOPEHHS CIPHUSITIMBOTO COLiAIbHO-
TICUXOJIOTIYHOTO KIIIMaTy B KOJIEKTHBI.

YacTtrHa 0COOHMCTHX SIKOCTEH MePCOHANyY MiUIATaE OIHII — PiBEHBb
OCBITH, TPYIOBUH CTax, BiK Ta iH. L[i MOKa3HWKN MarOTh caMOCTiiiHe
3HauUCHHS, aje Ha X OCHOBI MOXHa 3pOOWTH 1 y3arajJbHIOIOUl OLIHKH,
TOMY L0 BOHHU IIEBHOIO MipOIO B3a€MOIIOB’s13aH] Ta JOIOBHIOIOThH O/IHA
onHy. Hanpukian, TpygoBHid CTax 3a CHELiaJbHICTIO MOXKE YaCTKOBO
KOMITCHCYBAaTH BiJICYTHICTh HEOOX1IHOI OCBITH; BIK Ma€ 3HAYCHHS JJIS
YCTAJIGHOCT] KaJApiB, COIPUAHATTS HOBOBBEACHb Ta iH. ICTOTHHMH 1MO-
Ka3HUKaMH SIKOCTi 00CIYrOBYBaHHS € KyJbTypa Ipaili, €CTeTHKA BUPO-
OHUITBA, KYJIBTypa MMOBEIHKH, CIIUTKyBaHHS, MOBU TIEPCOHAITY.

10.3.3. dakTopy BNUBY Ha sIKICTb 06CIYroByBaHHS y FOTENMbHMX KOMIMIEKcax

Ha sixicae 00cnmyroByBaHHs B TOTENSX BILIMBAIOTH Taki (pakTopu:

1. Cman mamepianvro-mexniunoi Oa3u: 3pydHE IUIAaHYBaHHS Ta
sKiCHE 00JalTyBaHHs IPUMIIIEHb FOTEJI0, OCHAIIEHHS Horo rpomai-
CHKHUX MPUMIIIEHb 1 )KUTIOBUX HOMEPiB KoM(popTabenbHUMH MeOISIMU
i yCTaTKyBaHHSM, HasIBHICTh TIOBHUX KOMITIEKTIB BUCOKOSIKICHOT Oin-
3HHU, Cy4aCHOTO BUCOKONPOAYKTUBHOTO KYXOHHOTO OOJIaJIHAHHS, 3pyY-
HUX Ji(TIB TOIIO.

2. IIpocpecusna mexmnonocia obcnyzogyéanis. BoHa BU3HA4Yae mMo-
PAOOK 1 criocobu mMpuOMpaHHS TPOMAJICHKUX MPHUMIIIEHb 1 KHUTIOBUX
HOMEPIB; PEECTPAIlitO 1 PO3PaXyHOK i3 KITIEHTAMU Ta iH.

3. Bucoxutl npoghecionanizm i KOMREMEHMHICMb 00CIY208YI0U020
nepcoHany, ioro yMiHHs 1 TOTOBHICTh YiTKO, IIBHJKO 1 KYJIBTYpHO 00-
CIIyTOBYBAaTH TOCTI.

4. Ynpasninns sikicmio 0bciy208yeanns, 110 mependadae po3pooKy
1 BIIPOBADKEHHS CTaHJAPTIB SIKOCTI, HABYAHHS IEPCOHAJY, KOHTPOJIb,
KOPHUT'YBaHHsI, BJOCKOHAJIEHHs] OOCIYroBYBaHHSI Ha BCiX IUISHKaxX ro-
tenro. Lle — HalBaXxUIMBILIHA GakTOp SKOCTI 0OCIYrOBYBaHHS B Cydac-
HUX TOTEJSX.

SxicTh 00CITyroByBaHHsI 3HaUHOIO MipOIO 3aJISKUTh BiJ PiBHS Op-
rafizamii pekiamu ma Haoanns iHopmayitinux nocnye. Ectetnuna
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i edeKTHBHA pekiama nepeadayae: po3poOKy Ta BUTOTOBJICHHS B €11~
HOMY cTwii (hipMOBUX 3HaKiB; miadip rpadidHUX eneMeHTiB; pamioHa-
JIbHE PO3MIIICHHS Ha TEPUTOPIii TOTEIHHUX KOMILIEKCIB iH(pOpMariii-
HUX cTeHaiB. Hanpukian, BUroToBieHHs ApiOHOPOPMATHUX KOHIICHT-
paTtiB iHpOpMaIlii 3 BUKOPUCTAHHAM 3araJIbHONPHUIHATOI MIXKHAPOTHOT
CUMBOJIKMA ¥ eMOJeMaTHK! Ta PO3MIIIEHHS iX y MICISX MOCTIHHOTO
300py TypucTiB (JlihTax Ta iH.) JO3BOJSE 3HAUHO 3MCHIIMTH HABaHTA-
KCHHS Ha JIOBIIKOBY CIY)KOYy 1 MIIBUILUTH KYIbTYpy OOCIYTrOBYBaHHS
TYpHUCTIB.

HeBuyeprmauM pe3epBoM ITiABUIICHHS SIKOCTI 0OCITyTOBYBaHHS TY-
PUCTIB € po3uwiupenHns nepeniky oooamkosux nocayz. Kpim tpanu-
[IIHUX TTOCITYT, KOXKHE TOTEJIbHE MIAPUEMCTBO 3 ypaxyBaHHIM CBO€]
cnenudikd Ta KOHTHHTEHTY TYPHUCTIB, MOKE TMOCTIHHO Ypi3HOMAaHIT-
HIOBATH 1 po3mmproBatd cdepy nociayr. Yumano rorenis uist GizHec-
MEHIB SIK JOJAaTKOBi TIOCIYTH Y BUXIJHI JHI MPOMOHYIOTH MOJIOBAHHS,
puOOIOBITIO, MOPCHKI TIPOTYASHKK Tomo. st po3mmpeHHs ¥ 3Mill-
HEHHS JIJIOBUX KOHTAKTiB aJIMiHICTpallis TOTENiB OpraHi3oBye 3ycTpidi
3a iHTepecaMu, MPOBEICHHS «KPYIIMX CTOJIB» Oe3mocepenHbo Ha Ii-
JMPHEMCTBI, @ TAKOXK BUCTABKU-TIPOJAXi TBOPIB MHUCTEITBA.

Baxi11BOIO yMOBOIO JOTPHMAaHHS ITOCTIHHO BUCOKOTO PiBHS SIKOCTI
00CJIyrOBYBaHHS € KOHmMpPOb. |3 1i€10 METOI Ha IMiIIPUEMCTBAX TO-
TEIILHOTO TOCIOAPCTBAa CTBOPIOIOTH KOMIUIEKCHI HACKPI3HI TpyIH
SIKOCT1, OCHOBHUMH 3aBJaHHIMH SIKHX €: ITiJTOTOBKA Ta BIIPOBAPKCHHS
MIPOIO3MIIiH 100 MiJBHUIEHHS SKOCTi, y4acTh Y po3po0ili HOPMaTUB-
HUX BHMOT IO/IO SIKOCTI OCHOBHHX BHUJIIB MOCTYT; YIOCKOHAJICHHS Te-
XHOJIOT11 TIpoIiecy OOCIIyTOBYBaHHSI Ta OpraHi3allii Ipaiii; BAUBUSHHS Ta
BIIPOBAKEHHS MEPEIOBOT0 BITYM3HSIHOTO Ta 3apyOiKHOTO JOCBiY,
HOBHX (OPM 0OCITYTrOBYBaHHS TYPUCTIB; KOHTPOJb 32 SIKiCTIO 00CITYTO-
BYBaHHS.

Hocutb epeKTuBHUM 1 00’ €KTUBHUM METOIOM KOHTPOJIIO SIKOCTi €
AHKETHI ONMUTYBaHHS TypucTiB. CrienialibHi aHKEeTH JUIsi KOHTPOIIO 32
SKICTIO MICTSITh TIEpENTiK 3alluTaHb, IO J03BOJISIE BUSIBUTH CTYIIiHb Bi-
JMOBIAHOCTI SKOCTI OOCIIyroBYBaHHsI B TOTEJNli BUMOTaM, IO iX BUCY-
BaIOTh TYPHCTH.
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3anumanua ma 3a60aHHs ONA CAMOKOHMPOIO

1. Hazeimv ma oxapaxmepusytime emanu HAOAHHA OCHOGHUX NOCIY2 Y
20Mmesx.

2. Poskputime oco0.ueocmi OpOoHIO8AHHA MiCYb Y 20MesX.

3. Oxapaxmepu3syiime eman peanizayii 0CHOBHUX 2OMENbHUX NOCTLY2.

4. Haszgimob epynu 000amKosux nociye, AKi UOLIAIOMbCA Y 20MeNIbHOMY
20¢cno0apcmei 3 mouKu 30py 3a00601€HHA HONUNTY HA HUX.

5.4k noodinsitomoscs nocayeu 3a cnocobom ixuboeo Haoanws? Haszeimo
nocIyeu, Wo Hanexcams 00 0e3KOUMOBHUX.

6. Jaiime susnauenus nowamms «AKicme o0ciy2o8ysanusay. Poskpuiime
0co0aUBOCII 20MENLHUX NOCTY2.

7. Ha3gime nokasHuku, aKi GUKOPUCTNOBYIOMbCA O GUSHAYEHHS AKOCMI
00C1Y206Y6AHHS 6 OKPEMUX 20MENbHUX NIONPUEMCMEAX.

8. Poskpuiime cymnicmo «cepmuixayiin 2omenpHux nociuye.

9. [laiime xapaxmepucmuxy YUHHUKIG, WO GNIUBAIOMb HA (OPMYEANHS
AKOCMI 00C1Y208Y8aAHHS.

10. Hazsims pakmopu énaugy Ha AKicmb 00CIY208Y8aHHA 8 OKPEMUX 3d-
KAA0ax 20meibH020 20Cn00apcmaed.

11. Ak ennusae pieenv opeanizayii pekiamu ma HAOAHHs IHGOpMayili-
HUX ROCTIY2 HA AKICMb 00CIY208Y6AHHS 6 20MENbHUX KOMIAEKcax?
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Tectn ana CAMOKOHTpOno

1. TToHATTa «rocTUHHOCTI». PeTpocneKkTUBHUIA aHANi3 po3BUTKY
rotensHOro rocnoaapcTea

1. F'ocmunnicms AK HAYKOBUIL mMepMiH — ye...

a) cucTeMa 3aXOJiB Ta MOPANOK iX 3MIMCHEHHS 3 METOIO 3aI0BOJICHHS
Halpi3HOMAaHITHIIINX MOOYTOBUX, TOCIIONAPYNX 1 KYJIBTYPHUX 3aITUTIB
rOCTed TYPUCTCHKUX MIANPUEMCTB, 1X 3aI00IrIMBOTO 00CITYrOBYBaHHS
HaJJaHHSM HU3KH OCIYT;

0) pe3ysbTaT Oe3MocepeIHbOT B3a€MO/IiT BUKOHABIISA Ta CIIOKHBAya, a Ta-
KOX 0COOMCTa IiSUIbHICTh BHUKOHABIS, CIIPSIMOBaHA Ha 3aJJ0BOJICHHS
noTpeo CIOKMBaYa,;

B) CYKYITHICTh €KOHOMIYHHX BITHOCHH, SIKi yTBOPIOIOTHCA Y IIPOILEC BH-
pPOOHMITBA, peati3alii i opraHi3amii CoKUBaHHS UX TOCIYT;

T) pe3yJbTaT AisUIbHOCTI TOTENBHOTO MiANPHEMCTBA, CIIPSMOBAHOI Ha 3a-
JTOBOJICHHS BiZIITOBITHUX MOTPeO TypHUCTA.

2. Punox zomensHnux nocyz — ye...

a) cUCTeMa 3aXOJiB Ta MOPSIOK X 3MIMCHCHHS 3 METOIO 3a0BOJICHHS
HaWpi3HOMAaHITHIIINX MOOYTOBUX, TOCIOAPYUX 1 KYJIBTYPHUX 3allHUTIB
rocreil TypUCTChKHX HIiAMPUEMCTB, X 3armo0IirJIMBOro 00CIyroByBaHHs;
HaJIaHHSM HU3KH MOCIYT;

0) pe3ysbTaT 6e3MocepeHbOT B3a€MO/IiT BUKOHABIIS Ta CIOXKMBAYa, a Ta-
KO 0COOMCTa IiSUIbHICTh BHUKOHABIS, CIIPSIMOBAaHA Ha 3aJ[0BOJIEHHS
MOTped CrIoKMBayYa;

B) CYKYITHICTh €KOHOMIYHHX BITHOCHH, SIKi yTBOPIOIOTHCS y TPOIIECi BH-
pPOOHUITBA, peani3alii i opraHizalii CIOKWBaHHS IUX TOCIYT;

T) pe3ysbTaT JisUTbHOCTI TOTEIBHOTO MiANPUEMCTBA, CIPSMOBAHOT Ha 3a-
JTOBOJICHHSI BiIMTOBITHUX MOTPEO TypHUCTA.

3. Tepmin «cocmunuicms) 0ye yseoenui...
a) iHcrekTopamMu MiXXHapOaHOIT TOTENbHOI acomiamii y 1972 p.;
6) exciepramu XOTPEK y 1982 p.;
B) iHCcIIekTopamu BeecBiTHBOT TypucTHYHOI opraHizamii y 1985 p.;
r) paxiBusgmu MixkHapoaHOT acomiarii rotemnis i pectopatiB y 1990 p.

4. I'omenwni nocny2u nodinawomoca na:

a) OCHOBHI 1 JJOJJaTKOBI; B) TUTAaTHI 1 OE3KOIITOBHI;
0) OCHOBHI 1 JOTIOMDXKH; T') IOCIYTH PO3MILIEHHS 1 Xap4yBaHHS.
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5. YV 6yov-akomy 3aco6i pozmiwiennsa uodinaoms maxi 0CHOBHI niopo3oinu
(6ubepimv npasuibHi 8i0N06I0IL):

a) aAMiHICTpAIlio;

0) reception;

B) CITy>KOY yIpaBJIiHHS HOMEPHAM (OHIOM;

T') XapuyBaHHS;

1) TYPUCTUYHI 1 TPaHCIIOPTHI;

€) ImKeHePHO-TEeXHIYHY CITyKOY;

€) biHaHCOBI CITyKOW;

) JIOTIOMIXHI Ta IPYTOPs/IHI CIYXOH.

6. Cepedosuuie 20cmuHHOCMI BU3HAYUACMBCA NOEOHAHHAM MAKUX YUHHUKIG:
a) 30BHIIIHIX 1 BHYTPILIHIX;
0) 30BHIIIHIX 1 CrICIiali30BaHUX;
B) EKOHOMIYHUX 1 MOJIITHIHUX;
T) CIieliaTi30BaHMX i HeCTemiali30BaHuX.

7. Mo 306nimnix YuHHUKI8, W0 6NIAUBAIOMb HA CEPEVOBUULE 20CMUHHOCHI
8iOHOCAMb (8UbEpPiMb NPABULLHI 8I0NO0GIOI):

a) EKOHOMIYHI; T) KyJIbTYypHi,
0) npupoHi; 1) 6iocorianbHi;
B) MOJITHYHI; €) CoIiaJIbHi.

8. Pecypcu zocmunnocmi 0Xonawms OYiHKY RPUpPOOHUX pecypcie 3a ma-
Kumu acnekmamu (8ubepimov npaguivbHi 8i0nogioi).

a) QyHKIIOHATEHIM; 1) KyJIbTypPHO-ICTOPUYHIM;
0) eKOJIOTIYHUM; €) iICTOPHKO-apXiTeKTypHIM;
B) MOJIITHYHHM; €) 6iocoITiaTbHIM.

') €CTCTUYHUM;

9. Pokom napoosicenna npogeciii 2cocmunnocmi y CLLA eearxcacmuca:
a) 1956 p.; 0) 1945 p.; B) 1986 p.; r) 2000 p.

10. Inoycmpis zocmunnocmi € 36ipHUM ROHAMMAM, WO OXONJIIOE:
a) BCIo cepy MOCIyr, BKIOYA0YH FOTEbHY Ta PECTOPAHHY CIIPaBY, TY-
PHUCTCHKHH 1 TPAaHCHOPTHUH Oi3HEC, peKpealiifHy iHxycTpiro, KOHIpec-
HUH 6i3HEC 1 KOMepITiitHe Moy, irpoBuii Oi3Hec;
0) IiSUIBHICTh TOTENBHUX T4 PECTOPAHHUX I IPHEMCTB;
B) ctepy HOCIyT, 0 Ha/la€ HACEJIICHHIO PI3HOMAHITHI MOCIYTH 3 PO3Mi-
LIEHHS, Xap4yBaHH, JO3BLILIS.
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11. Y «llpagunax KopucmyeamHs 2omenamu i AHAT0ZIYHUMU 3acodamu
PO3MIWEHHA MA HAOAHHA 20MENbHUX ROCIY2» 2O0MENAMU MA AHANO2IYHU-
MU 3ACO00aMU PO3MIULEHHA 88ANCAIOMb:
a) MaifHOBI KOMIUIEKCH, IO CKIANArOThCA i3 7 1 Oinblie HOMEpIB, mims-
Taf0Th €IMHOMY KEPiBHHUIITBY Ta 3TPYIIOBaHI 32 KATETOPisIMH BiINOBi-
JTHO JI0 TIepesiKy HalaBaHUX IMOCIYT Ta HAasSBHOTO O0JIaTHAHHS;
0) manpueMcTBO OYyIb-SKOi OpraHi3amiifHO-TIpaBoBoi (opMmHu Ta (GopMu
BJIACHOCTI, 1[0 HA/Ia€ TOTENBHI TOCIYTH;
B) OyIb-sKHU 00 €KT, SIKUIl PEryJIsIpHO YM CMi30JMYHO HAJA€ TYPUCTAM
MicLs I HOYiBIIi.

12. Y po3zeumky zomenvHozo 2ocnooapcmea 6UOinaloms maki emanu (6u-
Oepimb npasunbHi 8i0n06ioi):

a) CrapoaBHii; 1) HoBuit gac;
0) AHTUYHHIA; €) AMEepUKaHCHKHIA;
B) CepeHbOBIYHNM; €) CyuacHuii.

r) JlaBHEOPUMCBHKHIA;

13. Tagepnu i 3aircorici 0éopu dyau npumamanni...
a) CepeTHLOBIYHOMY €TAIlOBi PO3BUTKY TOTEIHHOTO TOCIIOIAPCTRA;
6) Ctapo1aBHROMY €TAMOBI PO3BUTKY TOTEJIBHOI'O FOCIIOIAPCTRA,;
B) HoBoMy 4acy B po3BHTKY I'OTEIBHOTO TOCHOAaPCTRA;
r) Cy4acHOMY Mepio/loBi PO3BUTKY FOTEIHHOTO TOCIIOapPCTBA.

14. Ha bausvkomy Cxo00i, 6 A3ii ma 3axkaexas3i nepuiumu 3aKnadamu po3-
Miugennsa oynu:

a) sMU; 0) TaBepHH; B) KapaBaH-capai; T) 3aDKIDKi JBOPH.

15. Xmo cnpusne pozeumrosi zcomenvnoi cnpasu 6 €eéponi y V111-IX cm.?

a) Kapn Benukuit; B) Ilerpo I;
0) enpix IX; r) [Tama Knement VIII.
16. Y pycokux micmax 6 nepioo Cepeonvosiuus 0yau nowiupeni:
a) MOIITOBI CTAHIII; B) KOpYMH;
0) xapeTHi 1BOpH; T') TOCTHHHI IBOPH.

17. Oonum i3 nepuiux kompopmaobenvnux zomenie y €eponi cmae zomenn,
30yooseanuit y m. Hanm y 1788 poui. Ile 6ys:

a) «['orens ['enpixa [Vy; B) «Tremont House;

0) «Morisy; r) «CaBoii».
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18. «llpabamvkom cyuacnoi zomenvnoi indycmpiiy eéearcascsa zomeinn, 30y-
ooeanuii y 1829 poui y m. bocmon (CLLIA):

a) «City Hotel»; B) «Tremont Housey;

0) «Morisy; ) «Adelphi».

19. Misxcnapoona cninka é1acnukie zomenis 6yna 30pzanizoeana y:
a) 1906 p.; 6) 1900 p.; B) 1890 p.; r) 1910 p.

20. I'omenvhui nanyroz nepeddauac...
a) 00’eqHaHHs 200 OYIBHHUIITBO FOTEINIB Iijl CIIILHOK HA3BOIO;
0) 00’enHaHHS KUIBKOX T'OTENBHHUX MiJNPUEMCTB Yy KOJEKTHBHUI Oi3Hec,
10 TIPOBOAUTHCS MiJ| €JMHUM KEPIBHULTBOM, Y MEXKaxX €MHOI KOHLIETI-
i IpoCyBaHHs NPOAYKTY 1 ITiJl CUIBHOIO TOPTOBOIO MapKOK0;
B) YIpaBJiHHS FOTEJLHUM Oi3HECOM Ha yMOBax ()paHUYai3MHTY 3 METOIO
MPOCYBaHHS TOTENBHOIO MPOLYKTY IiJ CIUIBHOK TOPIOBOKO MapKOIo.

21. 3ziono 3 knacugpixauyicro, 3anpononosanoro MisxcHapoOHOI0 2omenbHOIO
acouiayicto (MI'A), comenvHi 1anyI02U MONHCHA YMOBHO NOJITUMU HA MAKI
Kamezopii (subepimv npasuivHi 8i0n08idi):

a) KOPIIOpaTHBHI JIAHITIOTH;

0) JIAHIIOTH HE3aJIeKHUX ITiJIPHUEMCTB;

B) MEPIIOKJIACHI JIAHIIIOTH;

T) JTaHIFOTH €KOHOM KJIacy,

JT) JTAHIIOTH, 1[0 HAJAI0Th YIIPABIIHCHKI MTOCIYTH.

22. llepwum comenpvuum 1aHuI020M y C6ImMi 66ANCAEMbCA:
a) Cesar Ritz; B) Holiday Hospitality;
6) Marriott Hotels; r) Accor.

23. usepcudgpixayia zomenvno2o nionpuemMcmea eU3HA4acmvCa:
a) 3BY)KEHHSIM T'OTEJIbHUX TTOCIIYT;
0) PO3IMMUPEHHAM rOTEIBHUX TOCIYT;
B) Criemiaiizaii€eo Ha 00CITyroByBaHHI TIEBHOTO KOHTHHICHTY CIIOKHUBAYiB;
T) HiJTICHOIO KOHIIETIIIIEI0, 10 MTPOHU3YE BC1 BUIY JiSUTHHOCTI.

24. /lecamky npogionux zomenvhux naunytozie ceimy y 2000 poui ouonrosa-
J1a mepesicd...

a) Hospitality Franchise System;

6) Marriott Hotels;

B) Holiday Hospitality;
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r) Accor;
1) Best Western International.

25. Hanigusnaunimuumu npeocmasHuKamu 20mebHozo OizHecy 68axcaiontb-
ca (8ubepimv npasuvhi 8i0N06idi).

a) Lesap Pirm; 1) Jxon Mapior;
6) Peii Kpox; e) Tomac Kyx;
B) EncBopt Cratnep; €) Konpax I'inron.

r) Kemonc Bincon;
2. Possutok rotenbHoi cnpasu B YKpaiHi

1. Ha Pyci zomenbvha cnpaea 3apoounaca y...

a) X-XIcr; B) Apyrii nonosuHi XX cT.;
6) XII-XIII ct.; r) XIV-XV crt.
2. Ilonepeonuxu nepuwiux zomenieé na Pyci nasueanucs...
a) TaBepHAMU; B) AIMaMHu;
0) KapaBaH-capasMu; T') KOpYMaMH.

3. Ha uymaybkux i mopzosenvnux winaxax Yxpainu y XVI — nepwiiit nono-
euni XVII cm. npucmanoguuiem 011 noo0opodsCHIX 0yau:

a) 3aDKIKI 1BOpH; B) KapeTHi TBOPH;

6) TOIITOBI cTaHMIii; T') KOPYIMH.

4. Ha nouamky XIX cm. yenmpom po3eumky mypuzmy 0OyoieHuymea 2o-
menie cmag:
a) JIbBiB; 6) Kuis; B) XapkiB;  T) JIympk.

5. Oonum i3 nanodinowux i naiinonyaapuimux 2omenie Kucea y XIX cm.
esajcagca:

a) «3eNeHuil roTemby; B) «EBPOICHCHKUIT;

6) «[orens-CaBoii»; r) «['pana-I'orensy.

6. Y 1901 p. zomeni Kueea ymosno nodinanuca na maki zpynu (subepimo
npasuIvbii 6ionoeioi):

a) TOTeli po3MilleHi mopyd i3 BOK3aJIaMH;

6) roTemni po3TanIoBaHi B IEHTPI MICTa;

B) CyHEp3ipKOBi TOTeli;

T) TOTEJi IPYroro Kjiacy;
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J) TOTEJIi MepIIoro Kiacy;
€) «Me0JIbOBaHI KIMHATHY;
€) oIBip 51, 3aKIKI Ta TOCTOSIIL TBOPH.

7. B nogo€nni poku Ha puHKy zomeasHux nociyz Ykpainu (AK i 6 yinomy 6
CPCP) monononicmom eeasxcascs:

a) «Typucty; B) «[HTEpHAIIOHATEY;

0) «lHTYpHCTY; r) «IMmepianby.

8. Hosuit cmamym «Inmypucmay 6ye 3ameeposiceHuii y...
a) 1955 p.; 0) 1945 p.; B) 1936 p.; r) 1965 p.

9. Ha po3eumox ingppacmpyxkmypu mypusmy ¢ Yxpaini (¢ CPCP) ennueanu
GU3HAYHI MIJICHAPOOHI nOOJIT i 3ax00u:

a) momit }O.I'arapina B kocmoc (1961 p.);

0) Bisutu npesunentiB CIIIA, ®panmii, [Ipem’ep-minicTpa BemkoOpu-

TaHii;

B) nposenerns XXII mitaix Onimmiiicekux irop (1980 p.);

T') IPOBEICHH MDXXHAPOIHUX (PECTHUBAIIIB 1 KOHKYPCIB;

1) BC1 BiATIOB1/Ti TIPaBUIIBHI.

10. Oonum i3 neputux n’amu3sipkoeux zomeinie 6 Ykpaini cmas...
a) «Jlon6ac [Tanac» y JloHenbKy;
0) «IIpem’ep IManac» y Kuesi;
B) «Rixos-Prykarpattya» y Tpyckasui;
r) «Sofia Hyatt Regency» y Kuesi.

11. Y 2005 p. oye eiokpumuii nepuiuii 5-3ipxoeuii 2comens y 3axionin Yxpaini:
a) «Donbass Palacey; B) «Rixos-Prykarpattya»;
6) «Premier Palace»; r) «Sofia Hyatt Regency».

12. Cepeo zomenies, wgo nHanexcams 00 6cec8imnbOBIOOMUX MEPEIHC, HA PUHKY
2omenvHux nocnyz Ykpainu esice 0itomup (8ubepimov npasuivHi 6ionosioi).

a) «Donbass Palace»; r) «Sofia Hyatt Regency»;
0) «Premier Palace»; n) «Radisson SASy;
B) «Rixos-Prykarpattyay; e) «Sofia Sheratony.

13. Y €sponi noxasnuk 3abe3neuenocmi 2omenvHUMU MICYAMU CIMAHOBUMD

10-15 micuw na 1000 mewkanyie, a 6 Yxpaini nedse oomsazye 0o...
a)5-6;, 0)2-3; B)4-5; 71)6-7.

236



OcHoBU roTenbHOI cNpasu

14. Y eepecni 2003 poky ¢ Ykpaiui cmeopena nepuia zcomeivna mepesnca...
a) «Premier Hotels»; B) «[orteni Ykpainu»;
6) «Hotels of Ukrainey; r) «["oTemni mpem’ep-Kiacy».

15. Ynenamu nepwoi zomenvnoi mepesci Ykpainu cmanu (subepime npa-
BUNLHI 8ION06I0I).

a) «Donbass Palace» y Jlonensky;

6) «Premier Palace» y Kuesi;

B) «Opeanna» y AnTi;

r) «dnicrep» y JIbBOBI;

I) «Star» y MykadeBomy;

e) «Jlonnouchkuit» B Oneci;

x) «XKopx» y JIbBOBI.

3. Buau cyuacHux 3acobis posmilueHHs

1. 3a susnauennam BTO, 3aciéo posmiwenna — ye 0yovb-aKuii 00°ckm, aKuii
DeYIAPHO U eni300UudHO HA0AE MYPUCMAM:

a) MicLe JyIst HOYiBIi; B) Miclie Juis nepeOyBaHHs;

0) Miclie A1 MPOKUBAHHS; T) MICIIe /IS BIAMIOYNHKY.

2. 'omeni — ye Knacuunuii mun RIONPUEMCIME POIMIWLEHHA, W0 XAPAKmM e-
PU3YIOMbCA MAKUMU O3HAKAMU (8UbEPimb NPABUTbHI 03HAKU).

a) HOMepHUM (POHOM, 110 MEPEBUIILYE NIEBHUI MIHIMYM;

6) HabopOM 000B’I3KOBUX MOCIYT;

B) IIEBHUM Ha0OPOM JOTIOMIKHUX TIOCIYT;

T') 3aKJIaJl JAJIs TPUBAJIOTO IepeOyBaHHS TYPHCTIB;

1) He POTIOHYE XapuyBaHH;

€) IICBHUM aCOPTUMEHTOM JIOTATKOBHX MOCIYT.

3. Ilpumiwgennsa, wio cknadacmsca 3 00H020 abo KiibKox micub, 0d1aonane
32i0HO 3 6UMO2AMU, L0 CHAGTIAMBCA 00 20mel0 0aHoi Kamezopil, ye - ...

a) 3aci0 po3MilIeHHS; T') TYPUCTCHKHI IPUTYJIOK;
0) HOMeEp; ) HAMeET.
B) KIMHATa;

4. 3ziono 3 knacugpixauiecro BTO, éci 3acoou po3minienus oinameo Ha:
a) TPYTIOBI Ta 1HIWBIAyalbHi;
0) KOJIEKTHBHI Ta IPUBATHI;
B) iHAMBIAyalbHI Ta KOJCKTHBHI;
T') CHeniaai3oBaHi Ta IHAWBITyasIbHI.
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5. o inousioyanvnux 3aco6ie po3minieHHsA 6i0HOCAMb:
a) OyIMHKH BIAIOYMHKY, TYPUCTCBKI IPUTYIIKH, KBAPTHUPH;
0) OynuHKHU, KBapTHPH, KIMHATH B KBapTHPaX;
B) McOIbOBaHI KIMHATH, TYPTOKUTKH, TYPUCTHYHI 0a3H;
T') TAHCIOHM, armapT-TOTelli, KIMHATH B KBApTHPaX, KOTEIXKI.

6. 3a posmiwennuam na mepumopii neenoi micyesocmi zomeini nooinAOMob-
cA Ha (8ubepimb npasuibHi 8i0N0Gioi):

a) PO3TaIlIOBaHi B CLTLCHKIH MICIIEBOCTI;

0) po3TalioBaHi B MPUMIiChKii MICIICBOCTI;

B) pO3TalllOBaHi PU BOK3aNax;

I') pO3TallIoBaHi B MiCTi (B LIEHTPI, Ha OKOJIHIIX);

J) PO3TaIllOBaHi B TiPChKiil MiCIIEBOCTI.

7. 3a cnocodom nadanusa xapuyeanus Kiichmam 2omeni nooiiaiomovca Ha
maki (6ubepims npaguibHi 8i0n06ioi):

a) 3a0e31eYyI0Th XapuyBaHHS;

0) HAAFOTh TUILKH CHIJJAHOK;

B) 3a0€3MeUyIOTh HAIlIBIIAHCIOH;

T') HE TIPONIOHYIOTh XapuyBaHHS;

1) 3a0€3MeYyI0Th IOBHUI MAHCIOH.

8. 3acio pozmiwienns, npusnaveHuii Ona mypucmis, AKi ROOOPOICYIONb
agmMompancnopmom, ye —

a) TPaH3UTHUI TOTEIb;

0) TOTeNh HITHOBOTO MPU3HAYCHHS;

B) CIeEIliaJTi30BaHMI TOTENb;

T') MOTEJIb;

1) POTEB;

€) KEMITiHT.

9. Pomenv — ye 3acio poamiuients, NpUHaA4eHul 011 mux, Xmo nooopoiicye. ..
a) aBToM00ineMm;
0) aB3acobom;
B) JIITAKOM;
') aBTOMOOLIEM i3 Tpeiiepom;
1) MOTOIIMKJIOM Y BEJIOCHUTIEIOM.

10. I'omeni, npuznaueni 014 61acHuKie 1imakie, ye —
a) poreni; 6) duoreni; B) (haiiTeni; T) (JIOTOKEMITIHTH.
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11. Ce3onni abo yinopiuni 3axknaou, po3mauwioéani na Gepesi 6 NOUAMKO-
eux yu Kinyeeux 3onax mapuipymy uepes 150-200 km, wio cknadaromuca 3
HCUMII08UX KOPHYCi6 20MENIbHO20 MURY 3 CUCHMEMOIO KYJbHMYPHO-
noGymoe6020 00cny208ysants, CMayionapHux cnopyo i npucmpoie mexmiu-
HO020 00c1y208y8anHs N1AB3ACODIB, e —

a) poTei; T) OOTOKEMITIHTH;
6) ¢motemni; 1) (hIIOTOKEMITiHT .
B) Ooreri;

12. «Mapuna» — ye ocobnueuii mun cnopyou 600H020 Mypumy, Npu3Hda-
yenuii 0nA...

a) MOCTIHHOrO MapKyBaHHS peKpeaniiHoro (uIoTy MEUIKaHIIB MicTa, a
TaKOX Ul THMYACOBUX CTOSIHOK CyJIeH Ta OOCITyrOBYBaHHS TPaH3HT-
HHX BOJIHUX TYpHCTIB;

0) oOciyroByBaHHS BOIHHUX TYPHUCTIB Y TOXOMi, MAlOTh CTAIliOHApHI 3a-
KJIa[I{ 1 CIIOpYIN TEXHIYHOTO OOCITyTOBYBaHHS IIIaB3aco0iB Ta po3Ta-
moBaHi Ha MapmpyTi gepe3 70-100 km;

B) TYPHCTIB, 5IKi BiIMIOYHBAIOTh AKTHBHO.

13. I'omeni 0nsa 6iONOYUHKY HOBUHHI 6IONOGIOAMU MAKUM BUMOZAM (8Ube-
pimb npasuivhi 8i0n06Ioi):

a) pO3TAaIIOBYBATHCS CEPel 3CJICHUX MACHBIB, MAKCHUMAIBHO BilTaICHUX
BiJl MiCEKHX IICHTPIB;

0) y HoMepHOMY (POH/Ii TOBHHHI ITepeBakaTH ABOMICHI HOMEpPH;

B) 000B’sI3K0Ba OpraHizailisi B HoMepi po6o4oi 30HH (HasIBHICTh MUCHMO-
BOTO CTOJy, pOOOYOro Kpiciia, HACTIIHLHOTO OCBITJIICHHS, MTHCHMOBOIO
npuIIast 1 3aco0iB OPITEXHIKHU Ta 1H.);

I') MakcHMaJibHa 130JIsillisi HOMEPIB Bijl 30BHILIHBOTO CEPEIOBHUINA 3 Me-
TOIO 3a0e3MeueHHs YMOB AJIS 30CcepeKeH0] poOoTH;

1) 000B’sI3KOBA HASIBHICTh AUTAYAX MaWJaHYUKIB, MaWaHUMKIB I Bij-
MOYMHKY, 3aHATH CIIOPTOM, IIPUMIIIEHB /IS irop 1 po3Bar;

€) HasiBHICTb NPHUMIILIEHb ISl TIPOBEJCHHS HapaJl, IIeperoBopiB, ceMiHapiB
TOI10, GI3HEC-LIEHTPY Ta CIyk0 (hiHaHCOBOTO 3a0e3MeYEeHHSL.

14. Tpan3ummi 2omeni xapaxmepusyomsca mum, wio (udepims npaguiIbHI
8i0N06i0i):
a) 00CIyroByIOTh OyJb-SIKHM KOHTHHTEHT B yYMOBaX KOPOTKOTPHUBAJIOI
3YIHUHKY;
0) PO3TAIIOBYIOTECS Ha TEPHUTOPIAX BEIHKHX TPAHCIOPTHUX BY3IiB (3a-
J3HUYHUX BOK3aJiB, a€POMOPTIB, MOPCHKHUX 1 PIYKOBUX BOK3alNiB, aB-
TOBOK3aJIiB);
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B) Ha/IAI0Th NOCIYT'M KJII€HTaM IIiJ] 4ac JJOBFOTPUBAJIOTO MepeOyBaHHS;
T') piBeHb OOCIYrOBYBaHHS Ta aCOPTHUMEHT MOCIYT MiHIMaIbHUH;

1) HaJafOTh TPUPA30Be XapuyBaHHS;

€) Xap4yBaHHS 3[e01IBIIOTO HE HATA€THCS.

15. I'omeni ona eionouunky maromo énachi xapaxkmepui ocodausocmi i
nooinaomusca Ha:
a) KypOpTHIi, CTalliOHAPHi, TYPHCTCHKO-EKCKYPCiiiHi;
0) TypUCTHYHI TOTeJl, TYPUCTUYHI 0a3M, TYPUCTHYHI CTaHILil, TYpUCTHY-
Hi IPUTYJIKH, TYPUCTHYHI XaTHHKH;
B) KYpPOPTHI, JIIKYBaJIbHO-03/I0POBYI, KYMaJIbHO-TUISIKHI;
r) npo¢iNnakTHYHi, CIMEHHOTO THITY, KypOPTHI, €KCKYpCIiiiHi.

16. Cinvcokuii Oyounok y euznaoi nezkoi 0yoieni 3 eepanoamu — ye
a) KOTEIKi, 0) ¢moTeni; B) OyHTamo; T) maie; ) TTAHCIOHM.

17. Taiimwep — nopiensano noeuit 6uo zomenvHux nOCiyez, AKUIL XxapaKmepu-
3yembea maKkumu 0coonugocmamu (ubepimo npasuIbHi 6apianmu):
a) Hamiuye Big 50 mo 250 HOMepiB, MOKIIMBI OKpeMi OyIiBIi;
0) Mae HoMepHHUH (HOHI KBApTUPHOTO THITY Ta YMOBH I OpraHi3amito 1moc-
JIyT, QHAJIOTTYHI 10 KyPOPTHHX TOTEIIB;
B) PO3TAILIOBYETHCS B MOYATKOBHX 1 KIHIIEBUX TOYKAX BOJAHUX MapILIpPYTiB;
') OKpeMi KBapTHPH MPOJAIOTHCS 1HIUBITyalbHUM BJaCHHKaM (Ha TEPMiH
Bij1 10 poKiB 10 6€3CTPOKOBOr0 KOPUCTYBAHHSI), OJTHAK MTOBHA BJIACHICTh
KOHTPOJIIOETHCS KOMIIAHIEIO YIIPABIIHHS;
JT) 9ac KOPUCTYBaHHS BUMIPIOETHCS THKHIMU;
€) OCITYyT'H HaJJal0ThCsI BIACHUKAaMH KBapTHUP.

18. Bomokemninzu — ye (8ubepime 03HAKU, WO XAPAKMEPUYIOMb OAHUL 81O
3aco0y po3miweHHs1)
a) 3aKJIaJM CE30HHOTO BMKOPHMCTAHHS Ha 3Pa30K KEMITHTa 3 HEBUCOKHUM
piBHeM KoM(pOpTY, IpU3HAYEH] 111 00CITyTOBYBAaHHS BOJHHUX TYPHCTIB
y TTOXO1i;
0) MaroTh cTalioHapHi 3aKJIaau i CIIOPYIN TEXHIYHOTO OOCIyrOBYBaHHS
1aB3aco0iB Ta po3ramroBaHi Ha MapmpyTi uepes 70-100 km;
B) IUIABAIOYMU MOTEIb, IO € CIEIiabHO OOJAITOBAHUM CYITHOM, SIKE
CKJIQIAETHCS 13 TUIABAIOYMX KOPITYCiB Pi3HOTO MPU3HAYCHHS,
I') MalOTh JUITHKA JUI HAMETiB, MaWIaHINKHN BIAMMOYMHKY, aMiHiCTpa-
TUBHI OYy/IMHKH, a TaKOX IUISDKI, IIPUYAJIH, eJHIH Ta PEMOHTHI Maiic-
TEpHi 31 CKOPOUEHOIO POTrPaMor0 00CITYrOBYBaHHS;
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JT) TOTeJi 3 HAaIUIAaBHUX CIIOPYIl, PO3TaIIOBaHi Ha MapuipyTi yepe3 20-25 kwm;
€) 'POMA/ICHKi CTOSIHKH, PU3HAYEH] JUI MOCTIHHOTO MapKyBaHHS peKpe-
arfiifHoro (GpIoTy MEIKaHIIiB MicTa.

19. Cinscokuii 6younouok 6 zopax — ue
a) KOTeIK; 0) ¢motenp; B) OyHrano; T) mase; 1) TIAHCIOH.

20. ITosepxosicmp zomenieé 3anexcumsv 6i0 MAKux HUHHUKIE (8ubepimb
npasubHi 6i0N06ioi):

a) EKOHOMIYHUX; 1) KOHCTPYKIi# 1 OyIiBEIbHUX MaTepiaiB;
0) MiCTOOYIIIBHHX YMOB; €) coliaJbHUX YMOB;
B) KJIIMaTUYHHUX YMOB; €) MeTo/iB OyAiBHHUILITBA OYAiBEIb.

I') HOPMATUBHUX BUMOT;
4. Cuctemu knacugikauii rotenis y cBiTi

1. Knacudbixauin zomenie — ye
a) BU3HAUCHHS BIiAMOBITHOCTI KOHKPETHOTO TOTEJO i HOMEPIB KpUTEPisiM
abo cTaH#apTaM 00CITyTOBYBaHHS;
0) pO3pSAIHICT TOTEINIO, IO BIUIMBAE HA HOTO MPECTIK, (POPMYBAHHS KITi-
€HTYPH, BAPTICTh TOTEIBEHUX MOCIYT;
B) aTecTallis TOTeliB, CIPsIMOBaHA HA HaJaHHS HOMY MIEBHOI KaTeropii;
T) IHCHEKTYBaHHS FOTEJIO MO0 IPHCBOEHHS HOMY KOHKPETHOTO PO3PSIY.

2. BTO cnpobysana 3anposadumu yHieepcanvHy cucmemy Kiacugixayii

2omenig y...
a) 1970 p.; 6) 1972 p.; B) 1980 p.; r) 2000 p.

3. Cvo200Hi y ceimi dic...
a) oim3pko 30 pi3HUX cucTeM Kiacuikaiii TOTemiB;
6) 6:m3pko 40 cucrem kinacudikanii roTenis;
B) moHax 35 cucteM Kiacudikarii;
r) 25 cucreM Kiacudikarii rorenis.

4. /lo kpain, oe nemace ogpiyiiinoi cucmemu knacugixayii comenis, nane-
ocamp (8ubepimv npasuIbii 6i0N0eGioi):

a) YkpaiHa; r) SAnoHis;
6) CLLIA,; 1) BenukoOpuTanis;
B) Pocis; e) ®panis.
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5. Ocnosnum kpumepiem Knacughikayii comenis y 6cix Kpainax €:
a) Miclie po3TallyBaHH;
0) piBeHb KOM(DOPTY;
B) SIKiCTH OOCITyTOBYBaHHS;
T') ilKeHEpHO-TEeXHIYHE YCTAaTKyBaHHS,
1) piBeHD MiATOTOBKH MIEPCOHATY.

6. I'onosni kpumepii kKnacughikayii zomenie 3a pienem Komgpopmy modxcna
00’conamu y 06i cpynu:

a) CTATUCTHYHI 1 JAUHAMIYHI; B) IMHAMIYHI 1 CTATUYHI;

0) sIKICHI 1 KUTBKICHI; ') MEXaHIuHi 1 TUHAMIYHI.

7. Junamiuni noKazHUKU KoM@opmy u3Ha4aomovca:

a) Ha eTanl NPOeKTYBaHHS Ta 3BEJCHHS CIIOPYIH TOTEIO i 3alieKaTh BiJ
apXITeKTYpHO-IUTaHYyBaJlbHAUX ~ OcoONHMBOCTeH  OymiBmi, (yHKIIO-
HaJBHOTO CKJIaJy Ta IUTOLII IPUMIILIEHB, IX TEXHIYHOTO OCHAILCHHS;

0) Ha eTarri eKCIUTyaTarlii TOTeo (XapaKTepPUCTUKH CaHITAPHOTO CTaHy TPH-
MIIIICHBb, aCOPTUMEHTY Ta SKOCTI TIPOIeCy HaTaHHs MOCIYT, KBamiQikarii
Ta poeCifHIX HABUYOK IIePCOHANY, KYIBTYPH CITILIKYBaHHS TOIIO).

8. YV midcnapooniii cucmemi cmanoapmuzauii ma cepmuikayii nocnyz
20meinie HaA CYUACHOMY emani cpopmyeanuced 06a nioxoou (ubepimo npa-
BUNLHI 8apianmu):

a) CUCTEMHHUII; I') MEHTAJIbHUH;

0) sIKICHUIA; ) KUTbKICHHH.

B) MaTeMaTHIHHIA;

9. Y CLLIA nemac eounoi ogiyiiinoi cucmemu knacugpixayii 2comenie. Ilpome
HAUGUWUTI CINAMYC RPUCYOHCYEMBCA 080MA OP2AHI3auiamu (subepimv npa-
BUIbHI 8apianmu 8i0nosioell):

a) American Automobile Association (AAA) — «I1’Tb 1iaMaHTIB»;

0) National American Association — «I1’sITb KOpoHY;

B) Mobile Travel Guide — «ITI’aTb 3ipok»;

r) American Hotels Association — «II’sITb OyKB».

10. Y maiioymnvomy y CIIA nepedoauacmuvca 6uodineHHs mpboxX munie
2omenie (subepime npasubHi 6i0N0EIOL):

a) TOTEI KJIacy <JIIOKCY; T') anapT-roTedi;

6) roreni Gi3Hec-Kiacy; JT) HEBEJIMKI 3aTHIIHI FOTEJI.

B) IrOTEJI CEpeIHBOTO PiBHS;
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11. Haiinowiupeniuwioio y ceimi ésarcacmucA. ..
a) iHAilchKa crcTeMa Kiacudikailii ToTenis;
0) HiMeIbKa cricTeMa Kiacu]ikaii roTenis;
B) paHITy3bKa cHCTeMa KIIacH]iKaIlii TOTemiB;
T') TperpbKa cucTeMa Kiracugikalii ToTemis;
1) KHTalicbKa cucTeMa Kiacugikarii roTemis.

12. @panyysvka nayionanvha Knacugyikayia 6CmanosII0€ O MYPUCHULHUX
2omenie 6 kamezopiii:
a) 5 — i3 IPHUCBOEHHIM TEBHOI KUTbKOCTI 3ipok (1%, 2%, 3% 4% 4*-Jliokc),
oJiHa — 0e3 3ipKu;
0) 1*,2%* 3% 4* 4*Jliokc, 5%;
B) 1 kateropisi — Ge3 3ipKH, perTa — 3 IPUCBOEHHSM 3ipoK Bix 1% 1o 5*.

13. Ocobnugicmio inoiiicvkoi Knacugikauii zomenie € me, wjo Kamezopii 2o-
menam nPUceoOmsy HA OCHOGI. ..

a) OaNbHOT OIIHKY TOTEJIIB; B) KiJIbKiCHOT OIIIHKH;

0) SIKICHO1 OITIHKY TrOTEJIiB; T') eKCIEPTHOT OIIHKHU TOTEIiIB

14. Y I'peuii npu knacughikayii 2omenie 6uxopucmogyoms:
a) bampHy cuctemy (100, 200, 300, 400, 500 Gais);
0) OykBeny cuctemy (A, B, C, D);
B) 3ipKOBY cucTemy (1%, 2% 3% 4% 5%);
r) cucremy pospsais (I, 1L, 111, IV, V);
1) CHCTEMY KOPOH.

15. 32iono 3 nimeuvkorw rnacugixayicio zomenvui nionpuemcmea nooins-
omuca na:
a) 5 kiaciB (TypUCTCHKHUH, CTAaHIAPTHHIA, KOM(OPTHHIA, TIEPIINH, JTFOKC);
0) 5 xarteropiit (eKOHOMIYHA, ITepIla, APyTa, BAIIA, JIFOKC);
B) 5 pospsnis (I, 1L, 111, IV, V);
T) 5 piBHIB (BUIINH, TEPIIHHA, CepeIHii, eKOHOMIYHUH, HIKIHUH).

16. Ha pacadax anzniticokux zomesie 300paricaioms He 3ipKu, da...
a) HaTIIBCOHIIS, 6) KopoHH; B) mipamian;  T) CHDKHHKH.

17. Il]o6 nepesecmu Kamezopito aAHIHCLKUX 20Meli6 3 «MOGU KOPOH» HA
«3ipKO8y MOGy», nHOmpIidHO. ..

a) BiJ] 3araJibHO{ KUTbKOCTI KOPOH BIHATH OIHY;

0) 110 3araybHOI KUTPKOCTI KOPOH JOJATH OJTHY;
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B) JIO KUTbKOCTi KOPOH JIOJATH JIBi;
I') KUIBKICTh KOPOH BiJINIOBIIa€ KiJIBKOCTI 31pOK.

18. Ocobnusicmio knacugpikayii 6pumancekux zomenis € (8ubepimv npasu-
JIbHI ION0GIOI):
a) BUKOPUCTAHHS KOPOH (UM 31ipOK) YOPHOTO 1 Y4EPBOHOTO KOJIBOPIB;
0) KOKHE MiAIMPUEMCTBO IHCIIEKTYETHCS IIOPITHO;
B) iHCIICKTYBaHHSM 3aiiMaeThcss ABTOMOOLIbHA Acoriaris BennkoOpuTaHii;
T') KaTeropisi FOTeJ0 MPUCBOIOETHCS HA 5 POKIB;
J) KaTeropito MpHUCBOIOE roTelieBi Acorialis OpUTaHCHKUX TypareHIi.

19. B Icnanii icuyrome Oepoicasni nionpuemcmea npuiiomy mypucmis, 00
AKUX eiOHOCAmMb cmapi popmeui, 3amKu, nanayu, oO1a0OHaHi AK zomeni
«iroke». Bonu nasusaromoca:

a) mapaaopu; B) MaHCIOHEC;

0) cTalyIpii; T') TOCThOBI OyINHKH.

20. Knac zomenig y cKanOunagcbKux 20menax no3Ha1acmuycsa:
a) HaITIBCOHISIMU; 0) 3ipkamu; B) MICAIISIMU; T) CHDKUHKaMHU.

21. Bnachuii nioxio 0o Knacugixauii zomesnie maiomov 20MenbHi 1AHUIOZU.
IlepesasicHo y HUX UOINAIOMBCA HE KAMEZOPIly A «..voveenennssany WO ROUIUDIO-
1ombca Ha 6ci comeili KOHKPEmHO20 1aHyloza (6udepims npasuivHy 6iono-
6i0b). Y HUX 6PAX0CYEMBCA HE MINbKU PiBeHb KOMPopmy, ae ii npuHaueHHs,
Micye po3mauty8anHsa ma 0eaxi inui Kpumepi.

a) KIIacw; 0) piBHi; B) MapKy; T) PO3pSIIH.

22. Bnepwe knacugixauio zomenvnozo ondy Yrpainu oyno 30iiicneno 6
Mmexcax 3azanvhoi ona CPCP cucmemu xnacugpikauii comenie i comenpnux

HOMEDIBY ....... Poui, 32i0H0 3 AKOI0 60OHU NOOINANIUCA HA ...
a) 1945 poi, Ha 5 kacis; B) y 1980 pori, Ha 4 kaTeropii;
6) 1952 pori, Ha 4 po3psiay; 1)y 1960 pomi, Ha 5 piBHIB.

23. Mixcoepacasnuii cmanoapm knacugixayii zcomenie ¢ YKpaini, 3a akum
2omeni nodinanuca Ha 5 Kamezopiil, w0 NO3ZHAUANUCA «3IPKAMUY, HOYAB
diamu 3...

a) 1 cigas 1990 poky;

6) 1 ciuns 1997 poxky;

B) 1 kBiTHA 1980 poky;

r) 1 TpaBHs 1995 poky.
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24. Mixcuapoonum cmanoapmom npu Knacugikayii comenie ¢ Ykpaini ¢
90-x pokax dyno eusnano:

a) pOCifiChKHIA Aep)KaBHUM CTaHIAPT;

0) aMepUKaHCHKHUN CTaHAAPT;

B) (paHIy3bKHIi CTAaHAAPT;

T') €EBPONECUCHKUI CTaHAAPT.

25. Hayionanvnuii cmanoapm Ykpainu «llocnyzu mypucmuuni. Knacugi-
Kayin comenie» 0ye ysedenuil ¢ 0iio 3...
a) 2004 poxky; 6) 2000 poky; B) 1980 poky; r) 1995 poky.

5. TIpusHayeHHsa roTenis, iX po3TalWwyBaHHA y CTPYKTYpi micta

1. Mooenv po3miwiennsn zomenie y naanyeanvHi cmpykmypi micma maka
(6ubepimv npasuibHi 8i0N06IOL)

a) B IEHTPI MICTa; ) Ha TEPUTOPISIX, MPIJIETINX 10 UEHTPY;
0) Ha TOpO3i MicTa;  €) B IICHTPI XUTIOBUX PaliOHIB i MIKPOPaHOHIB;
B) Ha TOJISIX; €) Ha TePHUTOPii MPOMHUCIIOBUX HiAIPHEMCTB.

T) 32 MEKaMH MicCTa,

2. YV nosoennuit nepioo eenuki comei 30e0i1611020 CnOpy o cysanuca:
a) y XKHUTIOBHUX MiKpOpaioHax; B) Y IICHTPI MIiCTa;
0) Ha mopo3i MicTa; T') 32 MEeXKaMH MicTa.

3. Ilepesacamu Oeyenmpanizauii mepedrici micbkux zomenie € (subepimo
npasuIvbii 8ionoeioi):

a) OLIbLIA KITBKICTh NPUAATHUAX AJIs OYAIBHHUIITBA TEPUTOPIi;

0) HIDKYa BapTICTh 3eMIIi;

B) 100pa TPaHCIOPTHA TOCTYITHICTH;

T') HasIBHICTh KOMYHIKAIIIHHUX MEPEeX;

1) BUIIa KOM(OPTHICTh CEPEOBHIIIA.

4. Po3miwennn zomenie na nopo3i micma i 3a ii020 mexncamu 6 OCHOGHOMY
30pienmosane na:

a) IHO3EMHUX TYPHUCTIB; B) aBTOTYPHCTIB;

0) MIOXiAHNUX TYPHCTIB; T') eKCKypCaHTiB.

5. Ocnoenumu uwunnukamu, w0 6U3HAYAIOMb 6UOIP OINAHKU ONA PO3MI-
W(EHHA 20MEIbHO20 KOMNIEKCY, € (8ubepimb npasuivii 6ionoeioi):

a) apXiTeKTypHO-TaHImAaTHI; T') €KOJIOTi4Hi;
0) momiTHYHi; 1) €CTeTUYHI;
B) MicTOOYIiBHI; €) IlKEHEePHO-eKOHOMIYHI.
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6. Micmoo6yodieni YuHHUKU, W40 6NAUBCAIOMb HA UDIP OINAHKU 0115 0YOiGHUY M-
64 20MeNbHO20 KOMNIEKCY, OXONTIOIOMYb (8UOEPIMb NPAGUTIbHI 6APIAHMLL):
a) TOCTaTHIO TUIOITY TEPUTOPIl i3 BpaXyBaHHAM cIelM(iKi excIuTyaTartii
TOTENFHOTO KOMITIEKCY i HOTO MiCTKOCTI,
0) HasABHICTH MPUPOTHUX KOMIIOHEHTIB HAa MalITaHINKy 91 Ha TPUIIETIIiH
TepUTOPii;
B) ONITHMAaJIbHI TEOMETPHYIHI OOPUCH TUIIHKY;
T') ypaxyBaHHS TPAHCIIOPTHUX KOMYHIKAIIiif;
1) HasBHICTh MiCBKUX 1H)KCHEPHUX KOMYHIKAIIii;
€) HasiBHICTH JOOPOTo 3B 513Ky 3 LIGHTPOM MiCTa, 3a1i3HUYHUM BOK3aJIOM,
aepOIOPTOM.

7. ApximexmypHo-nanouwiaymui YuHHUKU, AKI 6pAX08YIOMb NpU GUOOPI
OiNAHKU 0711 GYOI6HUUMBA 20METbHOZ0 KOMNIEKCY, OXONII0I0Mb (8ubepimb
npasuvbii eapianmu):
a) TOCTaTHIO TUIOITY TEPUTOPIl i3 BpaXyBaHHAM CIeI(iKM eKcIuTyaTarii
TOTENFHOTO KOMITIEKCY 1 HOTO MiCTKOCTI,
0) HasABHICTH MPUPOTHIX KOMIIOHCHTIB HA MalJaHIMNKy YU Ha TPHIICTIIIH
TepUTOPIT;
B) ONITHMAaJIbHI TEOMETPIYHI OOpUCH IUIIHKY;
I') ypaxyBaHHs TPaHCIIOPTHUX KOMYHIKaIliif;
1) HasSIBHICTh MICBKUX 1HXKCHEPHUX KOMYHIKaIiH.

8. Exonociuni yuHHUKU, AKi 6NIUEAIOMb HA 6UOIP OiNAHKU 0713 OYOiHUY-
mea 2omeyibHO20 KOMNJIEKCY, 0XONII0I0Mb (8Ubepimb NPAsUIbHi 8apianmu):
a) TOCTaTHIO TUIOITY TEPUTOPIl i3 BpaXyBaHHAM CIeIM(iKH eKCIUTyaTarii
TOTENFHOTO KOMILIEKCY 1 HOTO MiCTKOCTI,
0) HasABHICTH MPUPOTHUX KOMIIOHCHTIB HA MalJaHYNKy YU Ha TIPHIICTITIH
TepUTOPIT;
B) ONITHMAaJIbHI TEOMETPHYHI OOPUCH ITUIIHKY;
T') ypaxyBaHHS TPAHCIIOPTHUX KOMYHIKAIIiif;
1) KOMQOPTHICTD TEPUTOPIi.

9. Insicenepno-eKOHOMIUHI YUHHUKU, AKI 6NIUGAIOMb HA GUOIP OiNAHKU
o OyOisHUUMEA 20MeNbHO20 KOMNIEKCY, OXONII0Ioms (8ubepimov npasu-
JIbHI 8apianmu):
a) TOCTaTHIO TUIONTY TEPHUTOPIl i3 BpaXyBaHHAM clier(iku excruTyaTartii
TOTEIBHOTO KOMIUIEKCY 1 HOro MiCTKOCTI,
0) HasBHICTH NPUPOJHUX KOMIIOHEHTIB Ha MalJaHYNKy UM HA IPUIIETIIH
TepUTOPIT;
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B) HasIBHICTh MICHKHX IH)KEHEPHHX KOMYHIiKallil;
T') ypaxyBaHHS TPaHCIIOPTHUX KOMYHIKaIlii;
1) KOM(OPTHICTH TEPUTOPII.

10. /e na mepumopii Yxkpainuu ooyinono dyoyeamu zomeJi 3 ypaxy8anHam
apximeKkmypHo-1aHouagymuux eumoz?

a) Ha cxofi YkpaiHi; T') Ha MiBHOY1 KpaiHy;

6) y Kpumy; ) Ha 3aX0[li YKpaiHu.

B) B LIEHTpaNIbHIN YacTHHI YKpainu;

6. OCHOBHi (POHAW roTenbHOro rocnoAapcTea

1. Mamepianvno-mexniuna 6aza 20menbH0O20 20cnO0ApPCMEa — ye...

a) CYKYIHICTh YCiX 3aCO0IB 1 MPEAMETIB MpaIlli, 110 BUKOPUCTOBYIOTHCS B
NpoLeci CTBOPSHHS Ta HA/IAaHHS TOTEJILHUX TTOCIIYT;

0) yacTuHa 3aco0iB mpaili, 1110 6araTopa3oBo Oepe y4acTh y BUPOOHUYO-
eKCIUTyaTaIliifHoMy TpoIieci;

B) YacTHHA 3acO0IB Mpailli, 10 OJHOPA30BO Oepe ydyacTh Y BHUPOOHHUO-
eKCILTyaTaIiitHoMy Tpo1ieci;

T') 9acTHHA 3ac00iB Mpalli, oo Oaratopa3zoBo Oepe y4acTh Y BUPOOHIUO-
eKCIUTyaTallifHOMy TpOIeci, MOBHICTIO UM YacTKOBO 30epirae CBOIO
HATypaJIbHy (OpMY, IIEPEHOCUTH CBOIO BapTiCTh HA MOCIYTH YaCTHHA-
MH y Mipy CHpAIfOBaHHS i BiJIIIKOJOBY€E CBOIO BapTICTh Y MpPOIIECi pe-
aizamii mociyT.

2. Axe 3 HagedeHux HUIICUE BU3HAYUEHD CHLOCYEMBCA (OCHOBHUX hOHOIGH?

a) CYKYITHICTh YCiX 3ac00iB 1 MpeAMETIB Mpalli, 1110 BUKOPUCTOBYIOTHCS B
NpOoLeci CTBOPEHHSI T4 HA/IAaHHS TOTEJIBHUX TTOCIIYT;

0) yacTuHa 3aco0iB mparlli, 0 OJHOPa30BO Oepe yyacTh y BHPOOHUYO-
eKCILTyaTaIiitHoMy TpoIIeci;

') 9acTHHA 3ac00iB Mpalli, oo Oaratopa3zoBo Oepe y4acTh Y BUPOOHUUO-
eKCIUTyaTallifHOMy Tpoleci, MOBHICTIO UM YacTKOBO 30epirae cBOIO
HaTypaibHy (OpMy, IEPEHOCUTH CBOIO BapTiCTh HA IOCIYT'H YacTHHA-
MH Yy Mipy CHpalOBaHHS i Bi/IIIKOJOBYE CBOIO BAPTICTh y NPOIIEC] pe-
aizamnii mocyT.

3. 3a o3nakoro yuacmi 'y eupoonuuo-excniyamayiiinomy npouyeci nooins-
1omuvca Ha 08i eKOHOMIUHI 2pynu:

a) BUpOOHMYI Ta HEBUPOOHNYI OCHOBHI (hoHIH;

0) MacWBHI Ta aKTHBHI;
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B) EPBUHHI Ta BTOPUHHI;
I') MOpaJbHi Ta (Gi3nuyHi.

4. /lo supobnuuux pondie nanexcams:

a) 3aco0m mpami, SIKi BHUKOPHUCTOBYIOTBCS Yy BHPOOHHUYO-EKCIDTyaTa-
HiifHOMy TIporieci;

6) 3acobu mparmi, Aki a00 BUKOPUCTOBYIOTHCS ¥ BUPOOHUYO-EKCIITyaTa-
niitHoMy Tporeci, a0 CHPUSAIOTH HOTO 3iIHCHEHHIO;

B) 3aco0M mpary, SIKi CHPUSIOTH 3IIHCHEHHIO BHPOOHHYO-EKCILTyara-
IITHOTO MPOIIECy;

r) ¢oHAM, SIKi CIYXKaTh VIS 33/I0BOJICHHSI TIOOYTOBHX 1 COIiaJIbHO-KYJIb-
TYpPHHUX TOTpeO MpaliBHUKIB.

5. Jlo neeupoonuuux ¢ponoie nanescamo:

a) 3aco0m mparli, SKi BUKOPHUCTOBYIOTECS Y BHPOOHHYO-CKCILTyaTallii-
HOMY IIpOIIeci;

0) 3acobu mpari, ki 800 BUKOPUCTOBYIOTHCS ¥ BUPOOHUYO-EKCITyaTa-
niitHoMy Tporieci, ab0 CHPHUSAIOTH HOTO 3iHCHEHHIO;

B) QoHAM, AKI CHOPHUSAIOTH 3AIHCHEHHIO BHUPOOHMYO-EKCILTyaTaliiHOTO
nporuecy;

r) GoHaM, SIKi CIYXKaTh VIS 33/I0BOJICHHSI TIOOYTOBHX 1 COI[iaJIbHO-KYJIb-
TYpPHHX TOTpeO MpalliBHUKIB.

6. Hanbinouwty yacmky y cknadi 0cHO8HUX poHOI6 20mebH020 20Cno0apc-
mea 3aimaioms:

a) aBTOTPAHCIIOPTHI 3ac00H;

0) OyxiBii i ciopyu;

B) MalIMHU Ta 00JIaJHAHHSI,

r) Me6J1i Ta iHBEHTap.

7. OchogHumu 0yoienamu y cKkiadi 0CHOGHUX (OHOIE 20MeNbHO20 20CHO-
oapcmea 66a)icalOmvCa:
a) ToTeNl B KOMIUIEKCi Ta OKpPEMO pO3TalIOBaHi CHajbHI KOPIYCH, PECTO-
paHH, CTIOPTHUBHI KOMIUTEKCH 3 OaceifHOM, KiHOTeaTpH Ta iH.;
0) KOTeNbHi, TpajibHi, CKIaJAN, OBOYECXOBHUIIA, Tapaxi Ta iHIIN OKPEMO
posTamoBaHi OyaiBii;
B) BOJOMINHOMHI CcTaHIii, apTe3iaHChKI CBEPUIOBHHU NPICHOI Ta MiHepa-
JIBHOT BOJM Ta iH. IPUCTPOT;
T') CIIOPTHBHI MaiiIaHYMKH, TEHICHI KOPTH, BECIyBaJIbHI, YOBHOBI CTaHII],
aTPaKI[IOHHU TOIIIO.
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8. Jlo oonomixcnux Oyoisenv y cKknaodi 0CHOBHUX (POHOI6 20meNbHO20 20C-
nooapcmea 6iOHOCAMb:

a) TOTeNi B KOMIUIEKCi Ta OKpEMO pO3TalIOBaHi CHajbHI KOPITYCH, PECTO-
paHH, CTIOPTHBHI KOMIUTEKCH 3 OaceiiHOM, KiHOTeaTpH Ta iH.;

0) KOTeNbHi, MpaibHi, CKIagi, OBOYECXOBHUINA, TapaXki Ta iHII OKpEMO
po3ramoBaHi OymiBIi, IO 3HAXOMATHCS Ha OajaHCi TOTENHFHOTO ITiJ-
pHEMCTBA;

B) BOJIOTIiTHOMHI CTaHIIii, apTe3iaHChKi CBEPAJIOBUHY IPICHOI Ta MiHEpa-
JILHOT BOJIM Ta 1H. TIPUCTPOT;

I') CIOPTHUBHI MaiJaHYMKH, TCHICHI KOPTH, BECIyBaJbHi, YOBHOBI CTaHIIII,
aTPaKI[IOHH TOIIIO.

9. 3aneicno 6i0 KOHKpemHoi poni 6 npoyeci HAOAHHA NOCTIY2, OCHOGHI (o-
HOU 20menio nodinAImMbCA Ha:

a) BUpOOHMYI Ta HEBUPOOHMYI; B) IIEPBUHHI Ta BTOPUHHI,

0) macuBHI Ta aKTHBHI; T') MOpaJbHi Ta (i3udHi.

10. o nacusnux ocnosnux pondie nanesxcams:

a) JKUTIIOBI HOMEPH 3 MEOJIIMH Ta 1HIIMMH MIPEIMETaMH TOCTIOAapPCHKOTO
Ta KyJIbTYPHOTO NIPU3HAYCHHS, MAIIIIHN, 00JIaTHAHHS, IHCTPYMEHT;

0) JesiKi BUIM CIIOPY/I, TOTEIbHI KOPIIYCH, MepeaaBaibHi MPUCTPOI, 3aC0-
Ou KOMYHIKAIIT;

B) BOJIOMIIHOMHI CcTaHIii, apTe3iaHChKI CBEPUIOBHHU NPICHOT Ta MiHepa-
JIbHOT BOJM Ta iH. IPUCTPOT;

I') CIOPTHUBHI MaJaHYMKH, TEHICHI KOPTH, BECIyBaJbHi, YOBHOBI CTaHIIII,
aTPaKI[iOHH TOIIIO.

11. Akmusnumu 0CHOBHUMU POHOAMU B6AIHCAIOMBCA:

a) XHUTJIOBI HOMEPH 3 MEOJISIMU Ta IHIIUMH MPEAMETaMH TOCI0AaPCHKOTO
Ta KyJIbTYPHOTO IPU3HAYEHHS, MAIIMHY, 00J1aJHAHHSI, IHCTPYMEHT;

0) Jesiki BUAH CIIOPYI, TOTENBHI KOPITyCH, TIepeaBajbHi MPUCTPOI, 3aC0-
O KOMyHiKaIlii;

B) BOJIOMITHOMHI CTaHIIii, apTe3iaHChKi CBEPUIOBHHH MIPICHOI Ta MiHEpa-
JLHOT BOJM Ta 1H. MPUCTPOT;

T') CHOPTHBHI MalJaHYMKH, TEHICHI KOPTH, BECIyBaJIbHi, YOBHOBI CTaH-
111, aTPaKIiOHH TOIIO.

12. 3a cmynenem GUKOpUCIMAHHA OCHOGHI (POHOU NOOINAIOMBCA HA MAKI,
o (6ubepimo npasubHi 8i0N0GIOI):

a) EeKCIUTyaTyIOThCS;
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0) 3HaxoxsAThCs B 3amaci (pe3epsi);

B) nepeOyBarOTh Ha CTail JOOYAOBH, M000IaTHAHHS, PEKOHCTPYKINIi Ta
YaCTKOBOI JIIKBIZALIiT;

T') 3aKOHCEPBOBaHi;

1) BC BiATIOB1i IPaBUIIBHI.

13. 3a hopmamu enacnocmi ocnosni ponou nodinaromsca na:
a) BUpOOHMYI Ta HEBUPOOHNYI OCHOBHI (hoHIH;
0) macuBHI Ta aKTHBHI;
B) MEPBUHHI Ta BTOPUHHI;
T') Iep>KaBHi Ta MPHUBaTHI.

14. Cniegionowennsa eapmocmi oKpemux zpyn 0CHO8HUX oHOI6 00 IXHbOT
3azcanvhol eapmocmi, supasicene 6i0COMKAMU, HAZUBACHBCA. ..

a) CTPYKTYPOIO OCHOBHUX (DOHIIB;

0) OymoBOtO OCHOBHHX (DOHIIB;

B) OpraHi3aIli€o OCHOBHHUX (OHIB,;

T') CYKYIIHICTIO OCHOBHHX (DOHIIB.

15. Ocoonugicmio ocnoenux gponoie € me, ujo 6onu 6azamopasoso depyms
yuacmv y 6upoOHuUuOMy npoyeci i HACNIOOK UbO2O 3HEYIHIOIOMbCA mMa
3noutyromocs. Po3piznaiome 0ea éuou 3nocy:

a) Gi3uuHKU 1 MOPAJIbHUIA;

0) aKTUBHMH 1 TACUBHHIA;

B) IEPBUHHUI Ta BTOPUHHUI;

T') MaTeplalbHUM i JYXOBHHIA.

16. ITio ghizuunum 3nocom ocnoenux gonoie pozymioms...

a) BTpaTy HUMH CBOIX BHPOOHHYO-TEXHIYHUX SIKOCTEH y pe3yibTaTi iX-
HbOTO BHKOPHCTaHHS B IIPOIlEeCi Ipami, a TaKoX BIUIMBY IHPUPOJHO-
KITIMaTHYHAX YMOB;

0) HEeBIIMOBITHICTD X CyYaCHUM BHMOTaM;

B) HEAKICHE IXHE BUKOPHCTaHHA B IPOIIECi eKCIUTyaTallii.

17. Mopanvhuii 3H0c ocHo6HUX Pondié nonszacy...
a) BTpaTi HUMH CBOiX BUPOOHHYO-TEXHIYHUX SKOCTEH y pe3ynbTati iX-
HHOTO BUKOPUCTAHHS B TIPOIIECi mparii;
0) HEBIIMOBITHOCTI X CYYaCHUM BHMOTaM;
B) HESIKICHOMY iXHhOMY BUKOPHCTaHHI B POLIEC] eKCIUTyaTarlii.
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18. Tpusana excnayamauyia ocrnoeHux ¢honodie, nocmynoee ix 3HOUIEHHA
nompeGyrome 3acmocyeaHHs KiibKox euoie eapmicHoi ouinku (subepimo
npasuibHi 6i0n06ioi):

a) 32 TOBHOIO MTEPBICHOIO BAPTICTIO;

0) 3a BTOPHHHOIO BapTiCTIO;

B) 3a IIOBHOIO BiJTHOBHOIO BapTiCTIO;

T') 32 3aJIMIIKOBOIO BapTICTIO;

1) 32 peaJbHOO BapTiCTIO.

19. ®akmuuni sumpamu Ha Oyo0ieHUYME0, NPUOOAHHA, OOCMABKY MA MO-
HmMaiC, GKAIOUAIONU ROCTYZU CHIOPOHHIX oOpzaHizauiii (nocmauanvHuka,
nocepeonuxa, niOpAOHUKI6 ma iHWIUX), NOB’A3aHI i3 NPUOOAHHAM OCHOG6-
Hux ¢honois, sioodpasricac:

a) IOBHA TepBiCHA BapTICTh; T') 3aJTMIIKOBA BAPTiCTh;

0) BTOpHHHA BapTiCTh; ) pealibHa BapTiCTh.

B) IIOBHA BiTHOBHA BapTICTh;

20. Bapmicmb ocnoeénux ¢ponoie y dirouux yinax na momenm ixnpoi nepe-
OUIHKU NOKA3YE:

a) MOBHA TIEPBICHA BapTiCTh; T') 3aJIMIIKOBA BaPTICTh;

0) BTOpHHHA BapTiCTh; ) peajibHa BapTiCTh.

B) MOBHA BiJTHOBHA BapTiCTh;

21. 3anuwmkosa eapmicms 0CHOGHUX hOHOI6 — ye...

a) (hakTH4HI BUTPATH Ha OyIBHHUITBO, NPUAOAHHS, TIOCTABKY Ta MOHTAaX,
BKITIOYAIOYH ITOCIYTH CTOPOHHIX OpraHi3ariii;

0) pI3HHUI MK MEPBICHOIO Ta BiTHOBHOKO BapTICTIO Ta CYMOIO iXHBOTO
3HOCY;

B) BapTiCTh OCHOBHHX (DOHIIB y JiFOUMX I[iHAX HA MOMEHT iXHBOI Iepeo-
LIHKH;

T') BapTiCTh 3HOCY OCHOBHUX (DOHIIB.

22. Amopmu3zauisa Xapaxmepusyc...

a) TpoIlec TIAHOMIPHOTO HAKOTHMYEHHS TPOIIOBUX KOIITIB ISl BiJIIIKO-
JTyBaHHS 3HOIIEHUX OCHOBHHX (DOH/IIB;

0) BapTicTh OCHOBHUX (DOH/IIB Yy AiF0UMX I[iHAX HA MOMEHT IXHBOI Iepeo-
LIHKH;

B) PI3HMIIIO MIX NEPBICHOIO Ta BiJIHOBHOIO BapTICTIO TA CYyMOIO TXHBOTO
3HOCY;

r) paKTUUHI BUTPATH HA OyNiBHULTBO, MPUAGAHHS, JOCTABKY Ta MOHTaX.
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23. Amopmusayiiini 8i0paxysanHs nPo60OAMbCA HA OCHOBE 6CHIAHO6IEHUX
HOpM amopmu3ayii ...

a) MOMICSIYHO; B) IIOPIYHO;

0) IMOKBapTaIBHO; T) pa3 Ha 5 pOKiB.

24. E¢pekmuenicmov 6uKOpUCmMAHHA OCHOBHUX (POHOI8 20MENbHOZ0 20CHO-
0apcmea  GU3HAYACMBCA 34 OONOMOZ0K0 CUCHIEMU NOKA3HUKIB, AKI
06’conyromuca y 06i zpynu:

a) 3araibHi i KOHKPETHI; B) aOCOJIIOTHI Ta BIIHOCHI;

0) aKTUBHI 1 ITACUBHI; I') y3arajbHIOIOUi Ta YaCTKOBI.

25. Jlo y3azansHiorouux noKa3HUKie, Wi0 Xapakmepuszyroms ehexmusnicms
GUKOPUCMAHHA OCHOBHUX (POHOI8, MOIICHA GiOHecmU (8ubepimb NPAGUNbHI
8i0n086i0i):

a) MOKa3HUK (POHIOBiAIAYi;

0) 3aBaHTaXXCHICTH HOMEPHOTO (DOHIY;

B) MOKa3HUK (POHIOEMKOCTI;

T') CHIBBiTHOIICHHSI KITBKOCTI 3al{HATHX 1 BIIbBHUX HOMEPIB;

1) piBeHb PEHTa0CIBbHOCTI.

7. TopmyBaHHA NpeAMeTHO-NPOCTOPOBOrO CepefOBULLA FOTesHo

1. Y pozeunymiii comenwniit 0yoieni éudinaomes maki 0CHoéHi YynKyiona-
JIbHI npumMinienns (6ubepimv NPasuIbii 8i0N06I0i):

a) 0JIOK MPUIUMAaTEHO-TOTIOMIKHUX MPUMIIIEHb;

0) OJIOK caHITapHO-TIri€HIYHUX MTPUMIILLEHB;

B) OJIOK MPUMIIIEHb KUTIOBOI TPYIIH;

r) OJIOK MpHUMIIIEHb XapyyBaHHS;

1) OJIOK MPUMIIICHb aJAMiHICTpAIIi;

€) OJIOK IMiICOOHMX 1 TOCTIOAAPCHKUX MPUMIIICHB;

€) OJIOK pEMOHTHHX MPHUMIIICHB;

%) OJIOK CITIOPTUBHUX MPUMIILEHb.

2. Y eecmuoyni eumpumyemuoca uimke 30Hy6anns, ake 3600umy 00 MiHi-
Mymy nepemun ecix nomokie. Tym nepedbaueni maxi ocnoeni 30nu (sube-
Ppimb npasunvHi apianmu).

a) 30Ha pyXy TYPHCTIB;

0) 30Ha iIHTEHCUBHOTO IIIIIOTO PYXY;

B) TPAHCIIOPTHA 30HA;

T') 30Ha eKCTEHCHBHOTO IIIOTO PYXY;

1) TOTIOMIXKHa 30Ha;
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€) 30Ha pyXy IepcoHaly;
€) pekpearriiia 30Ha.

3. Posmiwgennsn hynkuyionanvnux 301 y secmudyni modxce oymu (subepimo
npasuvii gapianmu):

a) hpOHTAITBEHIM; T') KOHIICHTPUIHHM;

0) monepevHnM; 1) IEPIICHANKYIIIPHAM.

B) TIO3/I0BXKHIM;

4. 3ona inmencuenozo niui0zo pyxy y eecmudyii 0Xonioe...

a) Tl mIXoau IO TOTOMIKHUX HPUMIIIEHb, Tapaepoda, TOproBux Kio-
CKiB, TeJIe)OHIB-aBTOMATIB 1 IPYITH pUOMY;

0) MapIIPyT TPAH3UTHOTO PYXY MO JI(TIB i CXO/IB;

B) BiJUIiI 3B’5I13KY, OIL@JIHY Kacy, TPAHCIIOPTHY areHIlio, MepyKapHIo, ITyHK-
TH IPUHAOMY pedeil Ha peMOHT, XIMYKCTKY 1 IPajbHIO, B KAMEPY CXOBY;

I') MapupyT pyxy [0 3aKJiaJliB Xap4yBaHHs Ta MoOyTOBOTrO 0OCIyroBy-
BaHHSI.

5. 3ona excmencuenozo niwioz2o pyxyy eecmuodyi 0Xonuioe...

a) Tl mIXoau IO TOTOMIKHUX HPUMIIIEHb, Tapaepoda, TOproBux Kio-
CKiB, TeTIe()OHIB-aBTOMATIB 1 TPYITH IIPHIHOMY;

0) MapIIpyT TPAH3UTHOTO PYXY MO J(TIB i CXOIB;

B) BIJIiJI1 3B’5I3KY, OIIAHY Kacy, TPAHCIIOPTHY arcHIlif0, MePyKapHIo, my-
HKTH NPUHOMY pedyell Ha PEeMOHT, XIMUUCTKY 1 NpajbHIO, B Kamepy
CXOBY;

I') MapHIpyT pyxy [0 3aKiajiB XapdyBaHHS Ta MOOYTOBOTO OOCIyrOBY-
BaHHSI.

6. /Ina gpynkuionanvnoi opeanizayii 2omento icmomue 3HaUeHHA MAE Kilb-
Kicmp 6x00i8 y Oyodiento. I'omeni genukoi micmxocmi i UCoK020 piena Kom-

hopmy maiome...
a) 2 Bxoqu (OCHOBHHUH 1 CIyk00BHIT); B) 5 BXOIIB;
0) He MeHIIe 3-4 BXOJIB; T') OJTUH BXIJI.

7. Illupuna kopuoopis ghopmye nepuie 8pasxcennsa Kiicnma npo zomensv, a
momy... (6ubepimov npasuibHi 8i0N06ioi)
a) pO3paxoBYEThCS TaK, MO0 y HHOMY MOTJH JIETKO PO3MHHYTHCS JBi
JIIOIMHH 13 BaJli3aMH B PYKax;
0) pOo3paxoBYEThCS TaK, OO y HHOMY MOTJIM PO3MUHYTHCS JIBi IOKOTBKH
3 Bi3KaMH;
B) IIUpPHHA OJHOCTOPOHHBOT'O KOPUIOPY NMOBHHHA CTAHOBUTH HE MEHIIIC
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1,3-1,4 M, a mBocTOpOHHBOTO — 1,6-2,0 M (AKIIO ABEPI BIAYUHSIOTHCS
BCEPEIMHY HOMEpA);

T') IIHPUHA OJHOCTOPOHHBOTO KOPHIOPY HOBHHHA cTaHOBUTH 1,5-2,0 M, a
nBocTopoHHBOTO — 2,0-2,5 M (SKIIO IBepi BITUUHSIOTHCS BCEPEAUHY
HOMEpa).

8. OKkpim nomepis, 610K npumingensb Hcuma080i Zpynu OXOnae. ..

a) MPUMIIIEHHS UIsl YeproBOTO MEPCOHANY, IO OOCIYTOBYE iX, 3araibHi
TOPHU3OHTANIbHI KOMYHIKalii, BiTanbHi, JI(QTOBI 4K CXOAOBO-Ii(TOBI
XO0JIH;

0) HpHUMIIIEHHs Ui aJMiHICTpaToOpa, CaHBY30JI, BECTHOYJb, KOPHIOPH
3araJbHOT0 KOPHCTYBaHHS;

B) MPHUMIILEHHS JJIsI BIIIIOYMHKY, OapH i kade Ha moBepxax, CaHBY3JIHU 3a-
rajJbHOTO KOPHCTYBAHHS;

') HOMEpH, CAaHBY3JIH, KOPUIOPH, TEPACH.

9. /lna axoi popmu nnany sncumnoeoi wacmuHu 20menr0 RPUMAMAHHL pi3-
HOManimui Kpugonininuni popmu («<MPUIUCHUKUY, «(XPECMOBUHW) mOou0)?
a) MPSIMOKYTHOT; B) KOMITAaKTHOI;
0) aTpiyMHOf; T) YCKJIaTHEHOI.

10. Axa gpopma nnany rsncumnoeor yacmuHu mMae HympiwiHin 06ip, 3a6y0o-
eanuit no nepumempy?
a) MpSAMOKyTHa;  0) aTpiyMHa; B) KOMITaKTHa; T) yCKJIaHEHa.

11. /Ieomicni nomepu 3 060mMa OKpemumu JidcKaMu nO3HAYAIOMbCA Y Mi-
HCHAPOOHIN NPAKMUYL MAKUM CUMBOIOM:

a) SGL —single; B) DBL — double;

6) TWIN; r) TRP —triple.

12. Cyuacni cmanoapmu Oeakux Kpain nepeodauaiomov 0OMPUMAHHA Mi-
HiManbHOT nOWE 6 OOHOMICHOMY HOMEPI ......, @ 8 OBOMICHOMY —.........
(6ubepimo npasuibHy 8i0nogiov)

a) He MeH1Ie 14 Mz; He MeHure 18 Mm%

0) He menme 10 M2; He MeHIe 15 Mz;

B) HEe MeHIe 12 M’ He Menme 16 M2

13. «Cmyoin» (Studio) — ye
a) OIHOKIMHATHMII HOMep i3 IUIOLIe0 He MeHIe 25 M, po3paxoBaHuil Ha
MIPOKUBAHHA OZHI€I-IBOX OCi0, 13 IJIaHYBaHHSM, SKE JO3BOJISIE BUKOPHC-
TOBYBATH YaCTHHY NPUMIIIECHHS SIK BiTAaIbHIO/iTaIbHIO/KaOiHeT Ta iH.;
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6) HOMep y 3ac06i PO3MILLEHHS i3 IUIOMIEI0 He MeHIIe 35 M2, sKuil cKia-
JTAETHCS 3 TBOX KUTJIOBUX KIMHAT (BITalbHI 1 CHIAJIBHI);

B) HOMEp Y 3ac00i pO3MIIIeHHS 3 TIOMEI0 He MeHIIe 75 M, SKuil cKia-
JTAETHCS 13 TPHOX UM OiNBINE KHUTIOBHUX KIMHAT (BiTalbHi/imampHi, Ka-
OiHeTy i cHanpHi), 3 HECTAHAAPTHUM IIUPOKUM JBOCIAIBHUM JIHKKOM
(200%200 cm) i ZOAATKOBIM T'OCTHOBAM TYaJIETOM.

14. Homep y 3acobi po3miwienna 3 niouiero He menue 75 M’y AKui cknada-
€mbca i3 mpoox uu Oinvuie Hcumaosux Kimuam (eimanvri/idanvui, Kaodi-
Hemy i cnanbui), 3 HECMAHOAPMHUM WUPOKUM O0B0CHATbHUM JIIHCKOM
(200%200 cm) i 000amKosum 20CHmbOBUM MYATIEMOM — Ue

a) «ChIOT»;  0) «amapTaMeHT»; B) WIIOKCY»; T) «CTYAisD».

15. /lo 610Ky npumingenv aominicmpauii eioHocamsb (8ubepimv npaguivbHti
810n086i0i):

a) MPUMIIIEHHS TUPEKIIii;

0) mpuMileHHS IHXCHEPHO-TEXHITHOTO IIePCOHAITY;

B) IPUMIIIECHHS TUIAHOBO-€KOHOMIYHOTO BiIIiIY;

T') IPUMIIICHHS PHHOMY 1 pO3MIIIECHHS TOCTEH;

1) IpUMIIIeHHs OyxTanTepii i Kacy;

€) MPUMIIIIEHHS 00CIYyrOBYIOUOT0 MEPCOHATY;

€) MPUMIIICHHS BIAILTY KaIpiB.

16. Bnok npumiugenv KyabmypHO-MaAco6020 00CHyz08y8aHHA nepeddaua-
€mocA...

a) B TYPHUCTHYHHX 1 KyPOPTHUX TOTEIAX;

0) B TOTEJSIX IIJIOBOTO MPHU3HAYCHHS;

B) B CICIliaJTi30BaHHUX TOTEIIAX;

I) y TOTENsAX AJIsI MOCTIHHOTO MPOKUBAHHS;

1) Y TPAH3UTHUX TOTEIISAX.

17. 3azanvnuit komghopm eHympiuinbo2o npocmopy 2omenio 6U3HA4aOmy
maki eudu Komgpopmy (subepimov npasuibHi 6i0n06idi):

a) eKOJIOTiYHNUH; T) GyHKIIOHATBHUI;

0) corianpHuii; 1) ECTETUIHUI.

B) MEXaHIYHHIA;

18. @ynkyionanvnuii komgpopm 3abe3neuye:
a) 3aXHCT BiJl OTOYCHHS, OC3MEKy 1 3[IHCHEHHS BCIX MPOIECIB KHUTTE IS
JBHOCTI JIIOJJMHU: COH, Xap4yBaHHS, BIANOYMHOK, OCOOWCTY TirieHy,
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po3Bary, JiIOBi KOHTAKTH Ta iH.;

0) onTUMaJbHE IS OPraHi3MYy JIFOJMHU MOETHAHHS TEMIICPATyPH, BOJIO-
TOCTi, MIBUIKOCTI PyXY IOBITPS 1 ii IPOMEHEBOTO TEIIa;

B) MIO3UTHBHHUN €MOIIIfHAN HACTPIH JTIOAWHM.

19. Exonoziunuii kKomgpopm 6 inmep’epax zomenie cmeoproemsbca 3a60AKuU:
a) OITUMAJIFHOMY Habopy MeOIIiB 1 yCTaTKyBaHHS;
0) crcTeMaM IHXXKEHEpHOTO 3a0e3IeueHHs TOTENB (BEeHTHIIAMII, KOHIHIIIO-
HYBaHHS TOBITpSI, IEHTPAJII30BaHUM CHCTEMaM BUJIAJICHHS Ty Ta iH.);
B) 3aco0aM i mpuitoMam, 3a JOIOMOTOI SIKUX IOCATA€ThCs 00’ €THAHHS
BCIX €JIEMEHTIB iHTep’€py B €AMHE AJISl COPUIHATTS 1IiJIe.

20. 3a npusnauennam meoni y zomensnx nooinaomucs Ha (subepimo npasu-
JIbHI 8i0N086i0i):

a) moOyToBi;  B) odicHi;

0) )KATIIOBI;  T) pecTOpaHHI i CIeliaibHi; J1) KOMOIHOBaHi.

21. Haiicknaoniwum 66axcacmupcsa 6MeONI08AHHA:
a) ITBOKIMHATHOTO HOMEpa;
0) OTHOKIMHATHOTO HOMEPa;
B) amapTaMeHTiB;
r) OaraToKiMHaTHHX HOMEpIB.

22. Ecmemuunuii Komgopm CMGOPIOEMbCA  3AB0AKU  XYOOIHCHBO-
npocmoposii opzauizauyii npouecy rncummeoianvhocmi noounu. Haiino-
WUPEHIWMUMU € MPU NPUTLOMU XYOOHCHBO-RPOCHOPOBOI Opanizauyii iH-
mep’epis (sudepimv npaguibHi 6i0N06ioi):

a) CTHIIb «PETPOY; T') Cy4acHUIA;
0) cepeI3eMHOMOPCHKHUH; ) 3aX1THUH;
B) CXIiJTHUH; €) 3MIIIaHuH.

23. Emnocmuno — ye...

a) CYKYITHICTh KOJIBOPIB, MPEIMETIB AeKOpPY, MeOJIiB 1 MaTepianiB, Xapak-
TEPHUX I 03100IeHHS OyIMHKY Ti€l 9¥ 1HIIOT KpaiH! YU PETioHY;

0) XyI0XKHBO-TIPOCTOPOBA OpTraHi3allis MPOIECy KUTTEMISITLHOCTI JIFOIH-
HU 32 JIOIOMOTOI0 Pi3HUX 32Cc00iB;

B) Oprasi3amis BHYTPIIIHBOTO NMPOCTOPY Oy/IiBIi, sIKa € 30pOBO 0OMexe-
HHUM, IITYYHO CTBOPEHHMM CEpEJOBHIIEM, IO 3a0e3redye HOpMalbHI
YMOBH JKUTTEIISUTHHOCTI JTFOTUHH.
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24. Haunonyaapuimumu emuocmunamu 3axody esadxicaroms (sudepimo
npasubHi 6i0N06Ioi):

a) aHTIHCHKHL; T) appUKaHCHKHIA;
0) AMTOHCHKUI; 1) HIMETIbKHH;
B) CKaHIWHABCHKHIA; ) (ppaHIry3pKHii.

25. Axuit 3 emnocmunie xapakmepuzyemuvca HAuObUION0 6UULYKAHICIIO

inmep’epy?
a) aHrJiichKuii; r) apprKaHCHKU;
0) SITOHCHKHIA; ) HIMEIIbKHIA;
B) CKaHIMHABCHKUIA; e) (hpaHIy3bKHA.

26. Axomy emHnocmuiio 61acmuei maxi pucu: 2apMoHiilHe NOCOHAHHA KO-
N1bOPIe i NaKOHIUHI hopmu, npocmip CKOHCMPYIL06aAHO CROKINHO | 6UPA3HO;
0300071€HHA RPUMIUEHb 3600UMb 00 MIHIMYMY KilbKicmb meonie ma in-
wux ampuoymise; WuUpPoKo 3acmocosylomycsa po3cyeni cminku i 0amoykoei
Mmeoni mowo?

a) aHTITIHCEKOMY; T) appUKaHCHKOMY;
0) SMOHCHKOMY;; ) HIMEIIBKOMY;
B) CKaHIUHABCEKOMY; e) (paniry3pKoMy.

27. IIpu eubopi Kovopy 03000aenns miei wu iHWOI KiMHamu, nompiono
epaxoeyseamu pizHi YUHHUKU (8UOepimb NPABUIbHI 8I0N0GIOI).

a) OpIEHTAILiS BIKOH;

0) MicIie po3TallyBaHHs KpaiHH, perioHy;

B) MicIle po3TanryBaHHs HOMepa B TOTENBHIH Oy/IiBii;

T) SKICTh OCBITJICHHSI,

J) pO3TallyBaHHs JBEpell TOTEIBHOMY HOMEpI;

€) sIKa Ie KiMHaTa HoMepa (CIalibHs, BaHHA, BITAJBHS, IEPEIIIOKii);

€) pO3MipH KiMHAT.

28. Oceimnennsn 6 comensax oysace (subepimv NPasuibHi 8i0N06II):

a) 3araJbHIM; T') JIOKaJIi30BaHIM;
0) npupoaHuM; 1) IITYYHUM;
B) MICIICBUM; €) IEHHUM.

29. Micuege oceimnenns 2omeabHo20 HOMePaA — ye...
a) 000B’sI3KOBE IS BCIX MPUMIIIIEHB (PIBHOMIPHE);
0) 0/1aTKOBE OCBITJICHHSI SIKOICh OJIHIET 30HU 1HTEp €pY (CIAIBHUX MICIb Y
HOMeEpax TOILO);
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B) JIOMIATKOBE OCBITJICHHS Y MPUMIIICHHSX 13 BiTHOCHO BEIUKUMU ILIOIIA-
MH, CIIPSIMOBAHE JI0 POOOYHX MICIIb;
T') IPUPOIHE OCBITICHHS, [0 HAIXOIUTh Yepe3 BiKHA.

30. Jlokanizoeane oceimneHHA UKOPUCHIOBYEMBCA ONA. ..
a) BCIX MPHUMIIIIEHb, BOHO € 000B’SI3KOBHM 1 piBHOMipHUM;
0) OCBITIICHHS AKOICH OJHI€T 30HU iHTEp €py (CMANBPHUX MiCIb Y HOMEpaXx,
CTOJIMKIB Y pecTOpaHax TOIIO);
B) OCBITJIEHHS NTPUMILIEHb i3 BIIHOCHO BEJIMKHMH ILIOIIAMH, CIIPSIMOBAHE
JI0 pOOOYHX MICIIb;
T') OCBITJICHHSI CIAJIBHUX MICIIb, 110 HAJXOAUTh Yepe3 BiKHa.

8. IHxXeHepHO-TexHiYHe YCTATKyBAHHA rOTeNbHUX KOMMeKcis

1. /lo canimapno-mexHiuHo20 yCmamrKkyeanHsa 20menbHuxX KOMNJIeKcie Ha-
aexcams:

a) Jmi¢TH, BESHTUISATOPU, HACOCH Ta iH., 1[0 MPAILOIOTh BiJ| CHJIOBUX ME-
pex 3 Hampyroro 380 BOJIBT, OCBITJICHHS NMPHUMIIICHbB, SKE JKUBUTHCA
BiJl €TICKTPUYHUX MepexX 3 Hampyroro 220 abo 127 BOIBT;

0) BOJOTIH, KaHANi3alisd, rapsde BOIOIOCTaYaHHs, OMAJICHHS, BEHTHIIS-
Iis, KOHAWIIOHYBaHHS MOBITPs, ICHTPali30BaHE BUAAJCHHS IIHIY,
CMITTENPOBI, OLTH3HOMPOBI;

B) TEJICAHTCHH 1 TEJIEBI30PH, YCTAaHOBKH pasiodikamii, Tenedonizamii, ga-
coikarii, koM’ POTepH3aIlii, MOKEKHOT Ta OXOPOHHOI CHUTHATI3AIlI],
JIUCTIETYCPCHKOT CITY)KOH, KIHOYCTaHOBKH;

') BOJIOTiH, ra30npoBij, HA(TOMPORi, JiHIi eIeKTpoIepeay, BeHTHIISTO-
PH, KOHAUITIOHEPH TOIIIO.

2. Buympiwnsa 60002inna mepesxca cK1adaemovcsa 3 maKux eiemenmie (su-
bepimb npaguibHi 6i0N0GIoi):

a) BBOY; 1) KpaHiB y HOMepax;
0) BUBOLY; €) BOJIOHAITIIPHO-3aITaCHUX OaKiB;
B) BOJIOMIPHOTO BY371a; €) HacoCIB.

T') BOZONIPOBiAHOT Mepeski OyIiBiI 3 apMaTyporo;

3. 3a npusnauennam enympiwniii 60002in Gysae (subepimv npasuivbhi 6io-

n06idi):
a) TOCIOIAPCHKO-TIMTHHM; T') TUTHUM;
0) rocoapCeKuM; JT) IPOTHUIIOKE)KHIM.

B) BUPOOHUYNM;
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4. Cucmema npoOmMUNOICENCHO20 800020HY CKAAOAEMBCA 3 (8Ubepimb npa-
BUNLHI 8I0N06I0I):

a) BOJIOMIPHOTO BY3I1a;

0) MepeKi MaricTparbHIX TPYOOIIPOBOIIB i CTOSIKIB;

B) MMOKE)KHUX KPaHiB;

T') BOZOIPOBOIIB;

1) BOJOHAIIPHUX YCTaHOBOK.

5. ¥V cucmemax 6000onpo6ody 3 éodonanipnumu 6axamu HeOOMOPKAHHUIL
RPOMUNOICEIHCHUT 3anac 600U OOPIGHIOE. ..
a) KUJIBKOCTI, HEOOXIHIH ISl TaCiHHS MOXKeX1 BIPOoAOBXK 10 XBUIMH IpH
py4HOMY 200 aBTOMAaTHYHOMY BBIMKHEHHI OXKEXHUX HACOCIB;
0) KIJTBKOCTI, MOTPiOHIM [JIst TaCiHHSA MOKEXki BIPOIOBK 30 XBUIIUH,
B) 100 mitpam;
r) 1000 miTpam.

6. Aemomamuuni cucmemu nox;ceIHco2aciHnA Oyearoms...
a) CIIPUHKIICPHUMU;
0) IpeHUYCPHUMU;
B) CIIPUHKJICPHUMU 1 IpCHYCPHUMH;
T') IPUPOIHUMH 1 MEXaHIYHUMU;
1) IPOMEHEBUMH.

7. 3a cnocobom wupkynauii cucmemu YeHmMpanizo6anHozo 2apav020 6000-
nocmauanHusa Knacugpikyromocsa Ha:

a) 3aKpHTI 1 BIAKPUTI;

0) 3 bakaMHU-aKyMyIISITOpaMu Ta 0e3 HHX;

B) 3 MPHPOTHOIO IIUPKYILIIIEI0, IPAMYCOBOIO i 3MIiIIIaHi;

T') ICHTPAJI30BaHi 1 ACIECHTPAIIi30BaHi.

8. Tynukoei enympiwini cucmemu 2apa4020 6000NOCHMAYAHHA XaAPAKMePU-
3YIOMbCA MUM, WO. ..
a) BoJa, sIKa HAJAXOJHTH JI0 CTOSKA, B pasi BIACYTHOCTI po30opy 3acToro-
€THCSI, BUCTHUIAE, 10 MPU3BOJUTH JI0 BEJIUKOIO 3JIMBY BOAOMPOBIIHOT
BOJIH;
0) BoJa, siIKa HAJAXOAUTH JIO CTOsIKA, B Pa3i BIACYTHOCTI po300py 3iHMBa-
€ThCS B KaHAJI3allilo;
B) BOJA, sIKa HAJXOAUTH JI0 CTOsIKA, B Pasi BiICYTHOCTI po30opy noBepTa-
€TBCS 10 Ooiiepa AJst miAirpiBaHHs.

259



Kpynb 4.

9. Hupkynayiiini énympiwini cucmemu 2apavo20 6000nR0OCMA4YAHHA XAPAK-
Mepu3yIomscs mum, wio...
a) BoJa, sIka HAJAXOIWTH JI0 CTOSKA, B pasi BIACYTHOCTI po30opy 3acToro-
€THCSI, BUCTHUIAE, 10 MPU3BOIUTH JIO0 BEJIMKOrO 3JMBY BOIOMPOBIIHOT
BOJIH;
0) Boma, siKa HaIXOAWUTH A0 CTOSKA, B pasi BIICYTHOCTI po30opy 37HBa-
€THCS B KaHAJII3aLIiIo;
B) BOJIa, sIKa HAIXOIUTH JI0 CTOSIKA, B pa3i BIACYTHOCTI po30opy moBepTa-
€TBCS 10 Ooiiepa AJst miAirpiBaHHs.

10. ¥ zomenvhux Kommniekcax 3acmocogyioms maki CUCHEMU ORAICHHA
(6ubepimv npasubHi 810N06I0IL):

a) BOJISTHE OTIAJICHHS; ) Ta30BE;
0) omayieHHsI MapOI0 HU3BKOTO THCKY; €) MPOMCHEBE OMAJICHHS,
B) €JIEKTPUYHE; €) Kalopu(pepHi CUCTEMHU.

I') TIOBITpSIHE;

11. 3anexcno 6io padiyca 0ii cucmemu KOHOUUIOHYBAHHA NOOINAIOMBCA HA:
a) LEHTpaJIbHI 1 MiCLIEBI; B) MOTYXHI 1 MaJIOIIOTY>KHi;
0) mpUpoAHi 1 MEXaHi4Hi; T) BHYTPILIHI i 30BHIIIHI.

12. llenmpanvui cucmemu KOHOUYIOHYBAHHA NOGIMPA XAPAKMEPUZYIOM b-
¢ maxkumu pucamu (subepimov npaguibii 8i0N06ioi):
a) KOHJHWI[IOHEPH BCTAHOBIIOIOTHECSA B CIICHIANBHO BiIBEICHUX IPHMi-
[IEHHIX MiHIMaJIbHOO 1uIomer 140 MZ, BUCOTOIO 110 10 M;
0) KOHIUITIOHEpP BCTAHOBIIOETHCS B IPUMIIICHHI, IKe 00CITyTOBYETHCS;
B) BCTAaHOBJIOIOTHCA JJIsI TIOJadi ITOBITPSL B TOPTOBI 3aJIM pECTOpaHiB, Oa-
HKETHI 3aJi, KOH(pEePeHI-3aJi, BAPOOHNYI 1 )KUTIOBI IPUMIILIEHHS;
I') BUKOPHUCTOBYIOTHCS JIJIsi CTBOPEHHSI €KOJIOTTYHOTO KOMGOPTY B OKpe-
MOMY HOMeEpi;
1) 10 KOMIUICKTY KOHIMI[IOHEPIB BXOISITH IPUCTPOI aBTOMATUYHOTO 1
JTUCTAHIIIHHOTO YIPaBIiHHS.

13. Cam'magma HOpMA CGiXHCO20 NOBIMPA HA OOHY JIIOOUHY CHIAHOBUNLD:
a) 55 m”/ rox; B) 5 M*/rox;
6) 20 M*/rox; r) 10 M*rox.

14. 3a npuznauennam cucmemu eeHMUNAYIT K1acupiKyromocsa Ha:
a) MPUIUIABHI 1 BUTSDKHI;
0) npupoAHi 1 MeXaHivHi;
B) MICIIEBI 1 3araJIbHOOOMIHHI.
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15. 3a cnocobom nepemimienns nogimps cucmemu GeHMUNAYIT NOOiNs-
omyca na:

a) MPUIUIABHI 1 BUTSDKHI,

0) mpupoHi 1 MeXaHIvHi;

B) MICIIEBI 1 3aTaIbHOOOMIHHI.

16. ¥ senuxux zomenax, HacuueHux KuaiumosumMu eupooamu, 3acmocogy-
ombca yeHmpanizoeani cucmemu 6UOAIEHHA RUTY, RPUHUUR POOOmMU
AKUX NOIAAE 8 MOMY, W4O:

a) 3BOJIOYKCHHH ITHJI, TOTPAIUIIOYX B IPUHOMHY KaMepy Ha BOJHY TIOBE-
PXHIO, CKHIA€THCS B KaHAJI3aIlilo;

0) mix 3eMIIer0 MPOKIAJAIOThCS Ha BENHKI BiACTaHI CIIEI[iabHI CMITTET-
pOBOAM 3 BHCOKOMIIHOI cTami mgiamerpoMm 500-600 mM. YV mepeBaHTa-
JKYBaJbHUX MYHKTaX CMITTS MPECYETHCS 1 3aBAHTAXKYETHCS B KOHTCH-
HepH, a MOTIM BIANpPABISIE€THCS HA CMITTECHANIOBAIbHI a00 CMITTEIE-
pepoOHi 3aBOIH;

B) BHJQJCHHS CMITTsI nependayae Horo moxapiOHeHHsS B Jpobapkax i
CIIYCK y KaHaJli3allio.

17. I'iopaeniunuii cnocio euoanenns cmimmsa nepeodauac...

a) Te, 10 3BOJIOXKEHHUH MW, TOTPAIUISIOUN B IPUHOMHY Kamepy Ha BOJI-
HY TIOBEPXHIO, CKHJIAEThCS B KaHANI3aLli10;

0) mpoKITaJaHHA Mif 3€MJICI0 Ha BENMKI BIJCTaHI CHEMiadbHUX CMITTEI-
POBOIB 3 BUCOKOMIIHOT cTami miameTpom 500-600 MmM. Y mepeBanTa-
JKYBAJIBHUX MyHKTaX CMITTSI MPECYEThCS 1 3aBAHTAKYETHCS B KOHTEH-
HEepH, a TOTIM BiJIPaBIAETHCSI Ha CMITTECTIANIOBANBHI a00 CMITTEITe-
pepoOHi 3aBoIY;

B) MOJPiOHEHHS CMITTS B Ipo0apKax i CIycK y KaHasli3allito.

18. Jligpmu oysaiomo:
a) NaCAKUPCHKUMH, BaHTXKHO-NIACAKUPCHKUMH 1 BAHTAXKHUMH;
0) macaXUpPChLKUMH 1 CITY)KOOBUMU;
B) BaHTA)XHUMH 1 CITy’)KOOBHMU;
T') HEHTPAJILHAMH 1 CIIy’KOOBUMH.

19. /Ina 2omenvnux xomnaekcie eucomoio nonao 10 nosepxie pexomenoy-
cmbca nepeddauumu 06i zpynu aigpmie,

a) 10 PO3TAIIOBYIOTHCSI OJI0KaMH Ha TIOBEpPXax;

0) macakMpchKi i CIryk00Bi;

B) IIIO 3yNHMHSAIOTHCS HA MAPHUX 1 HETIAPHUX ITOBEpPXax.
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20. Ilepeo 3anyckom nigpmie 6 excnayamauyiio ix eunpooosyroms, npoeo-
osaimy cmamuyni i Ounamiuni eunpodyeanna. Ilpu cmamuunomy eunpooy-
eamHi...
a) kabiHy 3aBaHTaXXyIOTh BAaHTa)XEM, Maca SIKOTO BIIBidi MIEPEBHIIYE BaHTAa-
KO THOMHICTB JTi)Ta, 3 SIKMM KaOiHa TIOBHHHA 3HAXOIUTHCS B HEPYXO-
MoMmy ctadi Brponosx 10 xBummH. [Ipu npoMy kabiHa He Ma€ TOBIIHBHO
orryckatucs. Tak mepeBipsSeThes [is rajlbM MEXaHIIHUX BY3JIiB Ji(Ta;
0) xabiHy 3aBaHTa)XXYIOTh BaHTa)XKeM, Maca sIKOro ImoBHHHA OyTH Ha 10 %
O1JIBIIOIO BiJl BAHTAXKOMiHOMHOCTI JihTa. 3 TAKMM BaHTaXXEM IEpeBi-
PSIOTH JIIIO YJIOBIIIOBaUiB, rajbM i Oy¢epiB npu poOoUiil MIBUIKOCTI.

21. /Ina zomenie axoi kamezopii Hauionanvnum cmanoapmom «llocayeu
mypucmuuni. Knacugixauin zcomenie», 3a iocymuocmi yenmpanizo6anozo
asapiiinozo e1eKmponoCcmaiants, nepeodauacmovca Haa6HICMy CMayiona-
PHO20 2eHepamopa, w0 3a06e3neyyc eNeKMmpuUHUM CHPYMOM OCHOGHE
oceimaennsa i pobomy ycmamxyeanusa (30Kkpema, nighmis) ynpoooexyc He

menwe 24 zooun?
a) 3%, 0) 4%; B) 5%; r)4%15%

22. /lo cnabkocmpymosozo 20Cno0apCcmea 20menio 6iOHOCAMb:

a) TeJIEaHTEHHU 1 TeJNeBI30pH, yCTAaHOBKH paniodikauii, Tenedonizarii, ya-
coikarii, kKoM’ POTepH3allii, MOKEKHOI Ta OXOPOHHOI CHUTHATI3AIIIT,
JTUCTIETYEPCHKOT CITY)KOH, KIHOYCTAHOBKH Ta 1HIIII;

0) midTH, BEHTHISTOPH, HACOCHU Ta iH., IO MPAIIOIOTh BijJl CHJIOBHX Me-
pex 3 Hanpyror 380 BOJBT, OCBITJCHHS MPUMIIIEHbD, SIKE JKABUTHCS
BiJl €JICKTPUYHUX Mepexk 3 Hanpyroro 220 ado 127 BombT;

B) OMNAJCHHS, BEHTHWIAIIS, KOHAWIIOHYBaHHS IIOBITPS, IICHTpai30BaHE
BUJAJICHHS TIITY, CMITTENPOBIi, O1TH3HOMPOBI.

23. Yepzoge enekmpooceimnenns, wio cmanogums npuodausno 30 % 6io
OCHOBHO20, HEOOXIOHO G6KIIOUAMU 3 MEmOI0 eKOHOMII enekmpoenepzii 6
HIYHUI vac i 6 uacu 6ionouunky zocmeii. I{lumu mepexncamu 3abe3neuyecmo-
cA 0CceimneHHA:

a) KOpHIOpiB, CXOMIB, miJ i371iB, BeCTHOYIiB, rapepodiB, Kamep CXOBY,
pamioBy3ia, TMOXKESKHUX MOKAXYHKIB, Kac, CTAHIIH MOXKEXKHOI Ta 0XO-
POHHOI cUrHami3alii, pexiaM i TeneGoHHNX KabiH;

0) pectopaniB, kade, 6apiB, TMCKOKITYOiB, HIYHMX KITyOiB, IrPOBUX 3aJTiB;

B) KOH(EpeHI-3aJIiB, PO3BAKAIBHHUX 3aKJIaAiB, 0i0I10TEK, KOCMETHYHUX
CaJIOHIB TOIIIO;

I') IPUJIETJION 10 TOTEII0 TePUTOPii, pEeKJIAMHHX LIHUTIB Ta iH.
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24. YV zomenax axoi kamezopii y eanuiii Kimnami 6azamoKiMHAMHOZ0 HO-
Mepa 000amKo60 6CMAHOBTIOCMBCA wie 00UH meneonnull anapam oe3 Ha-

oopy Homepa?
a) 3%; 0) 4*; B) 5%; r) 4*1i5%

25. Topzoso-mexnonoziune ycmamiky8anHsa pecmopanis, xage, éapie 3a-
JIEMHCHO 810 11020 NPUZHAUEHHS MONCHA NOOLIUMU HA KINbKa 2pyn (subepimo
npasubHi 6i0N06IoIL):

a) MEXaHI4He; 1) py4He;

0) Termose; €) HaBaHTaXXyBaJlbHO-PO3BaHTAXXyBaJbHE;
B) MapoBE; €) eNeKTpPUYHE;

T') XOJIOTUITbHE; ) TOPTOBE.

9. OcobnueocTi AIANBHOCTI roTenbHUX cnyx6

1. Jlo cnysco, aki npunocame npami npudymiu, ionocams (8ubepimo npa-
BUNLHI 8ION06GIOI).!

a) mpUHOMY i PO3MIIICHHS, T) 3 HaJaHHA JOAATKOBUX MOCIYT;
0) oprani3arii xapqyBaHHS; 1) OyXranrepis;
B) IEDKCHEPHO-TEXHIUHA, €) BiJUIiT KaIpiB.

2. Buympiwni ciiyscou — ye cayicou, npayieHuUKU AKUX...
a) MaloTh Oe3rocepe/iHii KOHTaKT i3 TOCTSIMHU IOTEIO;
0) MpoAaoTh NOCIYTH 1 TOBAPH;
B) MIPAKTUYHO HE MAIOTh NMPSIMOTO KOHTAKTY 3 TOCTSAMH;
I') 3aiiMatOThCs MPUOUPAHHIM BHYTPIIIHIX PUMIIIEHb.

3. Hautgasxicnugivuumu eumozamu, AKi cmagaamsca 00 NepcoHany HeKoH-
MAaKmHuux cayxneo, e...

a) oOMeskeHHs BiKy (1o 30 pokiB);

0) oxaifHu# 1 TPUBAaOIMBUI 30BHIIIHIA BUTIIS;

B) 3HAHHS €THKH 1 TICHXOJIOT] CIIUIKYBaHHS,

T') HasIBHICTB CTIELIaNbHOI OCBITH 1 1OCBi pobOTH y HaHil cdepi.

4. Cnyscoa, axka 6ionogioac 3a opzanizauilo ynpaeiinHa ecima cayncoamu
20MeNbHO20 KOMNIIEKCY, 6UPIWLYE PIHAHCOBI NUMAHHA, RUMAHHA KAOPO8o-
20 3a0e3neuenns, 3aUMACMbCA CHEOPEHHAM BION0GIOHUX YMO8 NPAUi 0N
nepconay 2omesio mowy0, HA3UBAEMbCA...

a) aJIMiHICTPaTHBHO-YIIPaBJIiHCHKOIO;

0) ciyx0010 00CITyroByBaHHS HOMEPHOTO (OHIY;
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B) CIIy>K0O0I0 yIIpaBJIiHHS,
T') KaJpOBO-(iHAHCOBOIO CITYKOOIO.

5. Cnyscoa, aka 3aiimacmoca NUMAHHAMU OREPAMUBHO20 | CMPAmMeZiuH 0~
20 NIAHYBAHHA, AHANIZYE PE3YTIbMAMU 20CHO0APCLKOL i (inancoeoi dianb-
Hocmi, — ye ...

a) aJMIHICTpaTHBHO-YIIpaBJIiHCbKa CITyk0a;

0) ciry>x6a 00CITyTOBYBaHHS HOMEPHOTO (DOHLY;

B) CITy>k0a yIipaBIliHHS,

T') KOMepIIiifHa ciryxko0a.

6. lonomixcui cyscou ...
a) 3a0e3MedyoTh NpoIec pOOOTH TOTENFHOTO0 KOMIUIEKCY, MPOIOHyHO4H
MOCIYTH MPaHHS, KPaBeLbKOI CITyKOH TOILO;
0) HamaIOTh IJIATHI TTOCIIYTH,
B) CTBOPIOIOTh YMOBH I (PYHKITIOHYBaHHS iH)KCHEPHO-TEXHIYHIX CHCTEM;
I) 3alMalOTHCSl MUTAHHAME ONEPATHBHOTO 1 CTPATETIYHOrO IUTaHYBaHHS,

aHAJI3YIOTh PEe3yIbTATH TOCMONAPCHKO] i (hiHAHCOBOI MisSITHHOCTI.

7. Onepamuene ynpaegiinHa 2omenem 30ilCHIOCMbCA ...
a) BIACHHKOM TOTEIEHOTO KOMILICKCY;
0) TeHepaTbHUM TUPEKTOPOM;
B) YIIPaBISAIOYUAM (IHPEKTOPOM);
I') BUKOHABYHM JHUPEKTOPOM.

8. Ocnosnum 3a60aHHAM NIAHOB0-KOMEPYITIHOZO0 IOOINY ...

a) BUIUIaTa NpalliBHUKaM 3apoOiTHOI IUIaTH, OTPUMAaHHS IHIIUX PI3HUX
paxyHKIB 1 BUILJIATa 110 HUX, KOHTPOJIb Ta OOJIIK BUTPAT;

0) 3a0e3nedeHHs rOTELHOTO KOMIUIEKCY MaTepialbHO-TEeXHIYHUMH Ta
BUPOOHUYHMMH pECypcaMu,

B) BeIEHHS OCOOMCTHUX CTIPaB YCiX CHiBPOOITHUKIB TOTEIHHOTO KOMILIEKCY;

T') MiIBUINCHHS KBamidikamii, mepemiaroToBka Ta CTaKyBaHHS (HaxiBIlB i
00CITyroByI04Oro NepCoHaIy.

9. Ocnosnumu ynkyiamu ayoumopcovKoi caysyicou e...
a) 3MIMCHCHHS TPOIIOBHX IMEpPeKasiB, MiAroToBKa (DiHAHCOBUX 3BITIB Bif
KacHpiB KO>KHOT TOProBoi TOUKH IOTEIHHOTO KOMILIEKCY, 00K, 00po-
OKa 1 KOHTPOJIb IEPBUHHOI JOKYMEHTAILi;
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0) 3a0e3medyeHHs] TOTENBHOIO KOMIUIEKCY MarepialbHO-TEeXHIYHUMH Ta
BUPOOHUYHMH PECYpPCaMH;

B) BeICHHS OCOOMCTHUX CIIPaB YCiX CHIBPOOITHHUKIB TOTEIHHOTO KOMILIEKCY;

I') TepeBipka IMPaBIIBHOCTI BEICHHS OyXTanTepchbKol IOKyMEHTAIlil i
CKJIaJaHHA JEHHOTO 3BIiTY 3a JaHUMH KOMEPIIHHOI AisITBHOCTI TOTENb-
HOTO KOMILICKCY.

10. /lo ¢pynkuiii cayscou npuitomy i po3minieHHA 6X00UNb:

a) 3IifiCHEeHHs TPOIIOBHX IEepeKa3iB, MiAroToBka (piHAaHCOBHX 3BITIB BiJ
KacHpiB KO’KHOT TOProBoi TOYKU IOTEIBHOTO KOMILIEKCY, 00K, 00po-
OKa 1 KOHTPOJIb TIEPBUHHOT JOKYMEHTALli;

0) OpOHIOBaHHS, PEECTPAILLis, PO3MOIIT HOMEPIB, HAJAHHS FOCTSIM PI3HUX
iHpOpMaliHHUX TOCIYT; CTATYBaHHS IUIATH 3a IPOKUBAHHS, BEICHHS
HEeoOXiTHOT IOKyMEHTaIliT;

B) BeICHHA OCOOMCTHX CIIPaB YCiX CIIBPOOITHHUKIB TOTEIHHOTO KOMILIEKCY;

I') TepeBipka IMPaBIIBHOCTI BEACHHS OyXraiTepchKol NOKyMEHTAIil i
CKJIIaJaHHA JIEHHOTO 3BITY 3a JaHUMH KOMEPIIHHOI AisITBHOCTI TOTENb-
HOTO KOMILICKCY.

11. Ocnoeénumu npayisHukamu cayxcou npuiiomy i po3miujennsn € (sude-
Ppimb npasuibHi 6i0no6iodi):

a) 4eproBUii aIMIHICTPATOpP; 1) OXOPOHEIb;

0) xacwup; ) TeneOHHUI OTIepaTop;

B) KOPUIOPHUIA; €) ciy00Belb 13 OpPOHIOBAHHSL.

I') IOPThE 3 BUJayl iHpOpMAIlii Ta KIIOUiB;

12. Iloogiiine dponrosanns nomepise nepeodauac...
a) MOTIEPETHIO OTIATY 3a MPOXKUBaHHA y po3Mipi 50-100 %;
6) OpoHIOBaHHS Micllb MOHA HasBHI (Ha 5-15 %);
B) HasBHICTH MOBIIOMIICHHS TIPO Te€, IO KIIEHTOBI Oynae HajaHe pPo3Mi-
IICHHS y TOTENi;
r) hopMa rapaHTOBAHOTO OPOHIOBAHHS K CIOCIO GOPOTHOM 3 HESIBKAMH.

13. Cnyscoa nopmoe 30iticHioc ...

a) KOHTPOJIb 32 HOMEPHUM (DOHIOM TOTEIILHOTO KOMILIEKCY, BELydH Kap-
TOTEKY II0 3aHATOCTI HOMEPIB i HASIBHOCTI BUIPHUX MiCIlb, i BUKOHYE
¢dyskii iHpopMamiiHOTO HEHTPY;

0) BU3HAYCHHS BapTOCTI HOMEpa, BKIFOYAIOYN 3HMKKH Ta IUIbTH; BH3HA-
YeHHS CIIOCO0Y OIIATH Ta MPOBEACHHS HEOOXITHUX KPEIUTHO-YEKOBUX
nponenyp;
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B) Y3TOJDKCHHS OIUIATH PaxyHKIB KPEIUTHUMH KapTKaMH Ta YeKaMH 3
Oyxrairepiero;

T') KOHTPOJIb 332 YUCTOTOIO 1 TIOPSIIKOM y BECTHOYIIi; KOHTPOJIb 3a 30epe-
JKEHHSAM MaiHa.

14. B zomenax akux kamezopiit nepeddayena nocaoa weenyapa?
a) B yCIX TOTEIIX, He3aJIeKHO BiJl IXHBOI KaTeropii;
0) mounHa4M 3 3%;
B) TLIBKHU B 5%;
r) y rotensix kareropii 4 1 5 3ipok.

15. ¥V deakux eucokoknacnux zomensax nepeddauena nocada KOHCbEpica,
6 0008°A3KU AKO20 6X00UNb:

a) HaJjaHHs PI3HOMaHITHOT iH(OpMaIlil KJII€EHTaM roTeIo;

0) KOHTPOJIb 32 pOOOTOIO 3MIiHM MTOKOIBOK Ha YKUTJIOBOMY MOBEPCI;

B) BUKOHaHHS OyJlb-SIKMX 3aMOBJICHb KIIIEHTIB;

T') IOCTaBKa HAIIOIB 1 3aKyCOK y HOMED.

16. ¥ 1952 poui 3’ssunacsa npogeciina opeanizauin KoHCbEPIcis, idoma nio
HA38010.

a) «3070Ti 3ipKw»; B) «30JI0Ti KOPOHIY;

0) «30J10Ti KITFOUi», T) «30JI0Ti IOTOHMY.

17. Ocnoenum 06086’a3K0M noKoieKku €:
a) MpUOHpaHHS KUTIOBUX HOMEPIB,;
0) npuOUpaHHs MiCIlb 3arajJbHOI0 KOPUCTYBaHHS;
B) IpUOUPAHHS CIIY)OOBUX MPUMIIIEHB,
I') IpUOUPaHHS MTPHUIETIIOl TEPUTOPII.

18. ¥V ceimogiii npaxmuui 3a1ex3cHo 60 muny zomenio KiUIbKicnb HOMepIs,
AKI NOKOI6Ka npudupac 3a 3miny, KOJUBAEMbCA 8 MEIHCAX. ..
a)Big 5 mo 10; B) Bim 20 mo 25; ©) Bixm 10 mo 15; 1) Bim 16 mo 20.

19. Ocnosnumu 0008’s3xamu 3MIHHOZ0 cynepeaiizepa € (subepimv NPAGUILHL
8i0N06i0i).
a) KOHTPOJIb 32 pOOOTOIO TIOKOIBOK;
0) yTpMaHHS B HaJE)XHOMY CaHITAapHOMY CTaHi KOPHJIOPIB, CXOJIOBHX
MalIaHYWKiB, CAHBY3JIIB TOIIO;
B) 30epiraHHs OIJIM3HM Ta IHIIOTO M’SIKOTO iIHBEHTapIO;
T') TlepeiaBaHHsl 10 CITyXOM mpuitfoMy iH(popMauii npo BiIbHI 1 3alHATI HO-
MepH.
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20. ¥V ceimogiit npaxmuyi 013 6u3sHaueHHA KibKICHO20 mMa AKICHO20 CK1aAody
REPCOHANY CTIYHCOU De3neKu 66a)rcacmuvcs PAYioHAIbHUM RPAGUTIO ...

a) «300», TobTo 1 mpaniBHUK Ciry:x0m O6e3nexu Ha 300 HOMepiB;

6) «200», TobTo | mpamniBHUK ciry>k0m 6e3mexu Ha 200 HOMepiB;

B) «100», To6TO 1 mparniBHUK ciry)0n 6e3nexku Ha 100 HOMEpiB;

T) «250», ToOTO 1 MpaniBHUK Ciryx0u Oe3nexu Ha 250 HOMepiB.

10. OpraHisauis HaAGHHA OCHOBHUX i AOAGTKOBUX NOCNYF

1. Xapaxkmepnoto ocodnugicmio cyuacnozo 20menpHozo 00Cny208y6anHa €. ..
a) UeHTpai3allis peaizallii moCIyT;
0) meneHTpai3alis peanisalii IOCIyT;
B) CIIeIliaTi3amis TOTeIHHHUX ITOCITYT;
r) auBepcuiKaris roTeIbHUX HOCIYT.

2. Ilpoyec HaAOaAHHA OCHOGHUX ROCIY2 Y 20MENAX MONHCHA YMOBHO HOOLIU-
mu Ha maki emanu (6ubepimv NPasuIbLHi 8i0N0GIOI).

a) HaJaHHs iHOPMaIIfHUX MTOCIYT;

0) HaJaHHS OCEPETHUIBKUX MOCIYT;

B) pe3epByBaHHs (OpOHIOBaHHS) MICIIb;

T') peaii3amis MoCciyT;

1) 3yCTpid i MPOBOAM TYPHCTIB;

€) HaJIaHHS TPaHCIIOPTHUX MOCIIYT;

€) o0cITyroBYBaHHS IIiJ] yac repeOyBaHHS.

3. Haunowupeniuioro popmoro 0ponioeanns micub y 20mensnx cb0200HI
eusnane:

a) ycHe OpOHIOBaHHS; B) uepe3 Mepexy [HTepHer;

6) 3 1onoMOror0 TeneOHHOTO 3B A3Ky;  T') MMCHbMOBE OPOHIOBAHHS.

4. Peanizayis 0CHOBHUX RNOCIY2 8 20mMeAX Mmodyce 30ilcHI06amucs (sube-
pimb npasuibti 6i0N06I0i):

a) LEHTPaJIi30BaHO; T) Bpo31pio;
0) HeueHTpali30BaHO; 1) KOMOiHOBAHO.
B) TYpTOM;

5. llenmpanizoeanuii npooasic 20menbHUX NOCY2 30IHUCHIOEMbCA. ..
a) MEPCOHAIIOM TOTEIIO; B) YIPaBIiHCEKMMHU KOMITaHIsIMH;
0) TypucTHUYHUMH (hipMaMu; T') TPAHCTIOPTHUMH areHI[iSIMH.
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6. IlIpagunamu npuitomy mypucmie nepeddaueno maxi 2paHuyHi mepminu
opopmnenns ma po3miwieHHs mypucmis (6ubepime nPasuibHi 8i0N06IdI):

a) JUI IHIUBIAYaIbHOTO TYPHCTA — 0 5 XBHJIHH;

6) rpymu 1o 15 oci6 — 10,5 xBumuHmM;

B) rpymu 110 30 oci6 — 15 xBuinH;

r) Tpymu 10 50 oci6 — 30 xBHITHH;

1) rpymu 1o 100 oci6 — 40 xBuiwH;

e) moHax 100 ocib — y Mexax TOIIHU.

7. /looamkogi nociyzu 3 mouku 30py 3a00601eHHA HORUMY HA HUX 00ULTb-
HO nodinumu na maki zpynu (subepimsv nPasuivbHi 8i0N06ioi).

a) TOJIETLIYIOTh TIepe0yBaHHs TYPHUCTIB Yy TOTeN 1 TypUCTHYHOMY paiioHi,

0) 30arauyroTh 3HaHHS TYPHCTIB IIPO palioH, KpaiHy;

B) HQ/IAIOTh NOCIYT'H Xap4yyBaHHS;

T') MIBUIIYIOTH PiBEHb KOM(POPTY B HOMEPAX;

1) 33JJOBOJILHSIIOTH OCOOJIMBI BUMOTH TOCTEH;

€) 3a0e31eYyI0Th IOCIYTH 03B

8. Zlo zpynu nocnyz, wio nonezuiyloms nepedysanus mypucmis y comeii ma
mypucmuyunomy paioni, 6i0HocAmMb (8Ubepimsb NPasuibHi 8i0N0EIoi):

a) iHpopMaIiiiHi;

0) KOMYHaIIbHO-TIOOYTOBI;

B) Xap4YyBaHHS;

T') TOCEPETHHIIBKI;

1) IOCTYTH aBTOTYpHCTaM;

€) IPOJIaXk TOBapiB, MPOKAT IHBEHTAPIO, CHOPSPKEHHS, TEXHIKH Ta iH..;

€) MOCIYTH 3 MPUOUPAHHS HOMEPIB.

9. 36azauyioms 3naHHA mMypucmie npo Kpaiwy, micmo uu paiion nepeoy-
6aHHA MAKI 000amKo6i nocayzu (8ubepimsv NPaguIbHi 8i0N06ioi).

a) OpraHizalisi eKCKypciii, 3ycTpiuei;

0) meperisia GiTbMIB TTPO PETiOH;

B) HaJaHHA iHOPMAaiHHUX TOCTYT;

T) OpraHi3allis ypouYnCTOCTEH 3 HAro 1 HalliOHAIBHUX CBSIT;

1) OpraHizallisi HayKoBHX KOH(pepeHIiil ui Hapas,.

10. /lo epynu 0ooamxkosux nociye, w0 nioguuylomo pieeHv Komgopmy 6
HoMepax eioHocaAmb (6UbEpimsb NPasUIbHI BI0N0GIOi):

) TIOIAaHHS 3aKyCOK 1 HAIOIB Y HOMED;

0) MeM4HI Ta KOCMETUYHI TIPOIICYPH;

B) BCTAHOBIICHHS IOJJATKOBOTO OOJIaHAHHS B HOMEDI;
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T') oprasisaliisi eKCKypciii Ta 3ycTpiven;

J) OpraHi3allisi CHOPTHBHO-03I0POBYHX TOCITYT;

€) HaJlaHHA iHpOpMaiHHUX TOCTYT;

€) CTBOPEHHS YMOB ISl TIPOBECHHS KOH(EPEeHIIii Ta iH.

11. Jlo epynu nocnye, uio 3a0060716HAI0OMb 0COOIUBE BUMOZU 20CHEIl, MOICHA
sionecmu (subepimo npasuibHi 6ionosioi):

a) TIOTaHHA 3aKyCOK 1 HAaIlOiB Y HOMED;

0) HagaHHSA MY3UIHHUX IHCTPYMCHTIB;

B) Ha/IaHHA TIOCITYT 0COOHUCTOTO €KCKYPCOBO/IA,;

T') OpraHizallist eKCKypciit Ta 3ycTpiuei;

1) IOCIIYTH TepeKiiafaya, cCeKpeTaps;

€) HalaHHA iHpOpMAaiHHUX TOCTYT;

€) 3a0e3MeUeHHs TEIEKCHUM 3B’ I3KOM, KOMIT FOTEPOM Ta iH.

12. Ilepenix 0o0amkosux nociyz 3Ha4HO GiOPIZHAEMbCA Y PI3HUX 34 6UOA-
Mmu ma kamezopiamu 2omensx. I'omeni kamezopii «/Iokey abo «5*» nada-
10mp 000amKosi nociyau:
a) CaMOCTIIHO;
0) depe3 MepeKy JOTOMIKHUX MOOYTOBHX 3aKJIAIIB,;
B) YKJIaJal041 yroAy 3 pi3HOMaHITHUMU MiJpO3/iIaMH, 1[0 HaJal0Th BKa-
3aHi MOCJIyTH.

13. 3a cnocobom Hadannsa 000amKo8i ROCIy2U NOOINAIOMBCA HA:
a) OCHOBHI 1 JIOTIOMIHI, B) KOJICKTHBHI Ta 1HIUBITyalbHi;
0) miaTHi i 0E3KOLITOBHI; T') Crieniaai3oBaHi Ta KOJEKTHBHI.

14. Axicms obcyzosysanus — ye...

a) CYKYIIHICTh BJIACTMBOCTEH 1 CTYIEHSI KOPUCHOCTI MOCIYT, 10 3yMOB-
JIFO€ 3aTHICTh SIKHAMIOBHIIIIE 32/I0BOJILHATH ITOTPEOH TYPHUCTIB;

0) 3a0e3rneyeHHs IKHAWIMIBUAIOTO PO3MILICHHS TYPHUCTIB Y TOTENSIX, MO-
TEJISAX, KEMITIHIrax TOIIIO;

B) 3a0e3meueHHs PiBHA OOCIYyrOBYBaHHS, IO BIINOBiZa€ BHMOTaM [0
JIAaHOTO PO3PsAYy TOTENIO Ta KaTeropii Homepa;

T) pe3ysbTar Oe3rnocepeHp0i B3a€MO/Iil BUKOHABIIS Ta CIIOKMBAYa, a Ta-
KOX 0coOMCTa IiSUIbHICT BHUKOHABIS, CIIPSIMOBaHA Ha 3aJ[0BOJIEHHS
noTped CroKUBava.

15. Ilokasnukamu akocmi 00CY208Y6AHHA Yy 3Ac00aX PO3MIWEHHA MO-
Jcyms Oymu (subepimov npasunvii 8i0noe6ioi):
a) 3a0e3neueHHs SKHANIIBHUIIIOTO PO3MIIIEHHS TYPUCTIB Y TOTENSAX, MO-
TeJsX, KEMIIIHrax TOIIO;
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0) 3abe3neueHHs1 piBHsA OOCIyrOoByBaHHS, IIO BIANOBiJa€ BHMOTaM 0
JIAaHOTO PO3PsAY TOTENI0 Ta KaTeropii HoMepa;

B) Jep>KaBHA MOJITHKA B Tally3i TypU3MY;

T') HasIBHICTh HEOOXiTHOI KBami(iKarlii, 3SHaHHS IHO3eMHIX MOB, BUCOKA KYJIb-
Typa CHUJIKYBaHHA 3 TYpPHCTaMU OOCIYTOBYIOHYOTO IIEPCOHAIY;

1) HAYKOBO-TEXHIYHUH MPOTpeC y rairysi TypusMy;

€) HaJlaHHS [IHPOKOTO CHEKTPa JOAATKOBUX TYPUCTHYHHUX MOCIYT Ta iH.

16. Yunnuxu, wo eniuearomo Ha AKiCMb 00CIY208Y8aHHA (6ubepimb npa-
BUNLHI 8ION06IDI):

a) JAepr)KaBHa IMOJIITHKA B TYPUCTHYHIN raiy3i;

0) kBamiikailis 00CIyroOByHOYOr0o IePCOHAITY;

B) HAYKOBO-TEXHIYHUI POrpec y TOTEINLHOMY TOCIIOapPCTBI;

I') cTaH HoOMepHOro (oHY;

1) CTPYKTYpa 3aco0iB pO3MIIICHHS 32 BUAaMHU;

€) TepUTOPIaTIbHUN PO3MOILT 3aC00iB pO3MIIICHHS,

€) 0COOHCTI SIKOCTI KEpiBHUIITBA Ta OTICPATHBHUX MPAIliBHUKIB.

17. Axicme 06cnyz08yseannn 3HAUHOI0 MIPOIO 3a71€HCUMD 8i0:
a) peKJIaMH i HaaHHS iHQOPMAIlIITHUX ITOCITYT;
0) pO3LIMPEHHS MepelliKy A0AaTKOBUX HOCIYT;
B) KOHTPOJIIO 32 IOTPUMAHHSM SIKOCTI,
r) KBasTidikauii 00CIyroBy04oro nepcoHaiy.

18. Baosrcnueoro ymoeoio 00mpumanns ROCMINHO GUCOKOZ0 DIGHA AKOCHMI
obcnyz08ysanns €:

a) pexyiama i HalaHHs iH(QOpMAaIifHUX TOCTYT;

0) pO3IMHpPEHHS TEePeiKy JOAATKOBUX TOCIYT;

B) KOHTPOJIb 32 JJOTPUMAHHSAM SKOCTI;

T') KBaiikamis 00CIyTOBYFOYOTO IIEPCOHAITY.
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Bumoru ao rotenis pisHUX kateropii
(HauioHanbHW cTaHAGPT)

1. Knacugikayiio 3a kamezopiamu 30ilicHI00mb 32i0H0 i3 3a2a1bHOI0 Xapa-
KmepucmuKow 2omenio, AKy 6U3HaA4aomos KOMNIEKCOM 8UMOZ 00:

a) MaTepiaIbHO-TEXHIYHOT OCHAIICHOCTI;

0) mepeniky Ha/JlaBaHHUX MOCIIYT;

B) KBaJiikauii mepcoHaiy;

T') BCi BapiaHTH IPaBUIIBHI.

2. Kamezopii 2omenig 103Ha4a0ThCSL:
a) *; 0) po3pAmOM; B)KIacoM; ) Kareropiero; 1) %X

3. Kamezopio zomento 3a3Ha4aloTh Ha:
a) BUBICLL; I') peKJIaMHUX JOKYMEHTax;
0) KBUTaHLIAX; JT) BCl BapiaHTH NPaBUJIbHI.
B) peecTpauiiHiii KapTii rocTs;

4. Bioxunenus 6i0 eumoz N0 MaTepiaJbHO-TCXHIYHOI OCHAIICHOCTI TOTEIIB
Ta MepeNiky HaJlaBaHUX MOCIYT MOXKYTh OYTH, SIKIIO

a) OYIBIIA TOTEIIO BiTHOCUTHCS IO TIaM SITOK ICTOPI UM apXIiTEKTYpH;

0) OyniBmns rorexro 30yIoBaHa paHilIe i He BIAIOBIga€ BUMOTaM;

B) OyniBis mepeOyqoBaHa ITiJT TOTEb;

') OyAiBIISA TOTEINIO MMiIaBATach PEKOHCTPYKIIiL.

5. Bugicka i3 30BHIIITHIM OCBITJICHHSIM a00 Taka, 110 CBITHTHCS, IepeadadeHa
y TOTEJSIX TAaKUX KaTeropii:

a) 1% B)3* p)5%

0) 2*; r1)4%; ) BIKOJHIH i3 Kareropiii He 000B’sI3KOBA.

6. Bxio 0o zomento 115t TOCTEH 3 MOBITPSIHO-TETUIOBOIO 3aBIiCOIO Ta JAITKOM
Ha [UIIXY BiJl aBTOMOO111 000B’S13K0BO Mae OyTH IPHUCYTHIil y TOTENsIX KaTe-

ropii:
a) 1*; B) 3% o) 5%;
0) 2%; 1) 4% €) B )KOJHIH 13 KaTeropiii He 000B’I3KOBUIA.

7. OKkpemuii 6xi0 i3 ¢yauyi 10 00’ €KTa pECTOPAHHOTO TOCTIOAApCTBA (HE CTO-
CY€ETBCSI PECTOPaHHHUX 3aKJIa/liB, PO3TAIIOBAHHUX Ha ITOBEPXax, BUIIE APYIOro)
nepeadaveHnil y roTesIX TaKUX KaTeropin:
a)l*; 0)2*% B)3* 1)4* m)5% e)Bycix KaTeropisx.
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8. Aemocmosanka 61 rorento abo Ha Bixgcrani He Oinpiie Hixk 400 M Bix
HBOTO 3 YpaxyBaHHSIM OCOOJMBOCTEH 3a0yJ0BU paiioHy (KUIBKICTh MiCIlb HE
MeHIma, Hixk 20% Bix KUTBKOCTI HOMepiB, it MoteniB — 100%) nepenbauena
Y FOTENSIX TAKUX KaTeropi:

a) 1-3*;, ©6)3-5*% B)4-5*% )y BCIX KaTEeropisix.

9. Ceiigh nnst 30epiraHHs HIHHOCTEH TYPHCTIB Y 30HI IpUiiMaHHA mependade-
HUH y TOTENSX:
a) 1-3%; ©0)3-5*  B)4-5* r) BCIX KaTeropii.

10. Peccmpayis 3 BUKOPUCTAHHAM CYy4aCHOTO TEXHIYHOTO YCTATKyBaHHS (SIKILO
KiJIbKICTh HOMepiB Oinbina Hixk 30) nependaueHa y ToTeNsIX TAKUX KaTeropiu:
a) 1-3*%; 0)3-5*; B)4-5* r)y BCiX Kareropisx.

11. Ilpumingenna abo yacTHHA PUMIIICHHSA 0J151 nepe2ii0anHs menenepeoay
nepenbayeHa y TOTEISIX TAKHX KaTeropii:
a) 1-2*; ©6)3-5*%; B)4-5% )y BCIX KaTeropisx.

12. Cmauionapnuii zenepamop, mo 3abe3rnedye OCBITICHHS TPOMAJICHKHX,
KUTIOBUX TMPHUMIIICHs 1 pobdoTy midTiB ymponosxk He MeHmie 24 roauH (y
MICIICBOCTI, /16 HEMOXKJIMBO 3a0C3ICUUTH IICHTPATi30BaHEe aBapiiiHe €Hepro-
mocTavaHHs), abo [EHTpaTi30BaHe aBapiiiHe CHEProNnoCTaYaHHs repeadadcHi
y TOTEJIAX KaTeropii:

a) 1-2*; ©0)3-5*% B)4-5%; r)3* 1)y BciX Kareropisx.

13. Pe3zepeyap nis 3amacy BOAM IMOHAHMEHIIE HiXK HA 00y y paiiOHax 3 MO-
XKITMBUMHU T1epeO0sIMU Y BOIOTIOCTauaHHI IIOBUHEH OYTH y TOTEISX:
a)3*, 0)4* B)S5* 1) BCIX KaTeropii.

14. Onanrosanna TPOMaACHKHUX 1 XUTIOBUX MPHUMINICEHP OKPEMUMH TpHIIa-
Jamu ab0 LEHTpalIbHE ONAJICHHs NepeabdadeHi y roTeNsX TakuX KaTeropii:
a) 1-2*; 6)3-5%, B)4-5*%; r1)3* 1)y BCiX KaTeropisix.

15. ITioizpieanns nionozu y BanHiil KiIMHaTI niepeadadeHe y TOTEISIX KaTeropii:
a) 1-2*; B) 4-5%;
0) 3-5%, T1)5%, 1) BKOIHIH i3 KaTeTOpiit He 000B’SI3KOBE.

16. Iacaxcupcokuit nighm ado eckanamop y OynuHKax OiTbIIE ABOX ITOBEP-
XiB nepei0ayeHuii y roTeIsiX KaTeropii:
a) 1-2%; ©)4-5* B)4* r1)5% 1)y BciX KaTeropisx.
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17. Banmaosrcnuii nighm (Ko xinpKicte HoMepiB Oinbia Hix 30) nependa-
YEHUH y TOTENSIX TAKMX KaTeropiii:
a) 1-2*; ©)4-5%, B)4* 1)5% @)y BCIX KaTEropisix.

18. Tenegponnuit 36’430k y KOXHIi KIMHaTI OaraTOKIMHaTHHX HOMEpIB Iie-
pendavyeHn y TOTeNIsIX TaKUX KaTeropii:
a) 1-2%; 0)4-5%; B)4* r1)5% 1)y BCiX KaTeropisx.

19. Tenegpon na peuentii, JOCTYIHUHA AJIs TOCTEH, NepenO0aYeHHH y TOTENAX:
a) 1-2%; 0)4-5*% B)4* r1)5% 1) BcixX KaTeropiu.

20. 3eyxoizonayin nomepie Ha piBHi 35 n1BA nependaveHa y TOTEIsIX TaKHX
KaTeropii:
a) 1-3*; ©)4-5%, B)4* 1)5% 1)y BCIX KaTEropisix.

21. VYci HoMepH 3 OCOOIHBOIO 38yKoiz0nAUicto cmiH, 0eepell i 6iKOH, KA TIOBHIC-
TIO 3a100ira€ MPOHUKHEHHIO CTOPOHHBOIO IIYMY 3 BYJIUII Ta TOTEIBHUX HPUMi-
IIeHb TOBHHHI OyTH Y TOTEJAX KaTeropii:

a) 1-3%; 0)4-5%; B)4* r1)5% 1)y BCiX KaTeropisx.

22. 3amox MigBUIICHOT CEKPETHOCTI MepeI0aYeHnil TOTeNAX KaTeropii:
a) 1-3%; 0)4-5*% B)4* r1)5% 1)y BCiX KaTeropisx.

23. 3amku 13 BHYTPIIIHIM 3aIT001KHUKOM TTepe10aueHi y TOTENSX:
a) 1-3*; ©)4-5%, B)4*, 1)5%  m) BCiX KaTeropiu.

24. Jlamna, mo KOHTpOIIOE podoue Micue (CTUT), mependadeHa y TOTesX
KaTeTopii:
a) 1-2*; ©)3-5%, B)4* 1)5% n)yBCiX KaTeropisx.

25. 3azanvne oceimnenmns KiMHATU Ta CBITWILHHK Ol KOKHOIO JIiXKKa
000B’A3KOBI 1151 TOTEIB:
a) 1-2*;  ©0)3-5%; B) TimBKHM 5*; T) BCiX KaTeropii.

26. HasiBHICTH K0/1b0pP06020 menegizopa y KOXHOMY HOMEpi 00OB’SI3KOBa
JUTSL TOTEJIIB KaTeropiii:
a) 1-2*;  0)3-5%, B) TUIBKH 5%; T) BCIX KaTeropiii.

27. Padionpuiimaui abo iHIIa MOXJIMBICTh IPUHMAaHHS pafionporpaMm B yCiX
HOMepax InepeadayeHi y ToTelsx:
a) 1-2%; ©6)3-5* B)4* r1)5% 1) Bcix KaTeropiu.
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28. Xonoounbnuk y 6araToKiMHaTHHX Ta OHOMICHHX HOMepax nepenoaueHui y
TOTEJSIX KaTeropii:
a) 1-2*; ©)3%*, B)4* T1)5% m) BCIX KaTeropiu.

29. Mini-ceiigh y xoxxHOMY HOMeEpi TiepedavdeHuil y roTeNsIx KaTeropii:
a) 1-2*; ©)3* B)4* 1)5% m) BCix KaTeropiu.

30. MinimManbHI po3Mipu ogHOCHaNbHOTO Jiircka 90 cm x 200 cM mOBWHHI
OyTHu y rotensix Kareropiii:
a) 1-2%; ©0)3-5*% B)4* r1)5% 1) BcixX KaTeropiu.

31. lumsaue abo posxnaone nixcko (Ha IPOXaHHS TOCTS) HATAETHCA Y TOTEISAX:
a) 1-2%; ©0)3-5%; B)4* r1)5% 1) BciX KaTeropiu.

32. Kunumox 01 KOKHOTO JIKKA 32 BIICYTHOCTI KIJIUMa a00 KIJIAMOBOTO
MOKPHBY MIAJOTY nepeadaueHuil y roTessx KaTeropii:
a) 1-3*; ©)4-5%, B)4*, 1)5%  m)BCiX KaTeropiu.

33. Tymbouka (cmonuk) OISt KOKHOTO CIIATEHOTO MicIs 000B’SI3KOBA Y TOTEIIX:
a) 1-3*; ©)4-5%, B)4*, 1)5%  m)BCiX KaTeropiu.

34. Hlaga 3 nonuyxamy, BIIIAJIKOIO Ta IUIYKaMHU (HE MEHIIe 5 mrT./Micue)
MOBUHHA OyTH y FOTEJSIX KaTeropiii:
a) 1-2%;  ©0)3-5*; B)4* r)5% 1) BCiX KaTeropiu.

35. Cminwvyi ado i MeOIi A1 CUAIHAS (OAHMH MpeIMeT Ha KOKHOTO TOCTS,
aJie He MEHIIE TBOX Ha HOMEp) NOBUHHI OYTH Yy TOTEJSIX KaTeTropil:
a) 1-3*; ©)3-5%, B)4*, 1)5%  m)BCiX KaTeropiu.

36. Habip nucomosozo npunadds (KOHBEPTH, TIOMITOBUN TAIip, pydKa, Oli-
BeIlb) MOBHHEH OyTH y TOTEISAX KaTeTopiit:
a) 1-3*%;  06)3-5%, B)4* 1)5% 1) BCix Kareropii.

37. Apnuku «[Ipomry He 3aBaxarn», «MoxxHa IPUOUPATH» € 0OOB’IZKOBUMHU
Y TOTEISAX:
a) 1-3*;  ©)3-5*%; B)4*, r)5% 1) BCiX KaTEropii.

38. He meHme Hix 4 pymwnuku Ha KOXKHOTO TOCTS Iepel0adeHo y roTelsx
KaTeropii:

a) 1-3*; ©6)3-5* B)4* r1)5% 1) BciX KaTeropiu.
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39. Xanam i manouku 6anni Ha KOXXHOTO TOCTS € 000B’SI3KOBUMH Y TOTEIAX
KaTeropii:
a) 1-3*; ©)3-5%, B)4*, 1)5% 1) BCiX KaTeropii.

40. bauxemnui 3a1(u), WO MOXHA TpaHCHOPMYBATH Y KOH(EPEHII-3a, TIepe/I-
OadeHuit y roTessix Kareropii:
a) 1-3%*; ©0)4-5*  B) B XKoaHIH i3 KaTeropid; ) BCiX KaTeropii.

41. Pecmopan, oap, kage, idanvha, 3aKycouna (IOHAHMEHIIE OAUH 00’ €KT
i3 BUIIIE TIepepaxoBaHMX ) MOBUHHI OyTH y TOTEISX KaTeropii:
a) 1-3*; ©6)4-5%, B)2*, r)BCIX KaTeropiu.

42. IThasanvhuii 6aceiin nepeadadeHUN y TOTEISAX KaTETOPii:
a) 1-3*; ©)4%*, B)S5* 1) BCiX KaTeropii.

43. 1linomo60BUi peKUM pOOOTH KaMepu cXo8y TIepen0aueHUN y TOTEIIX:
a) 1-3*; ©)4%*, B)S5* 1) BCiX KaTeropii.

44, Tlocnyru weelniyapa € 000B’SI3KOBUMH Y TOTEIIAX KATETOPIiA:
a) 1-3*;  ©)4-5%, B) BIKOIHIH i3 KaTeropiif; T) BCiX KaTeropii.

45. IlJodenne npudbupanns HoMepa MOKOIBKOIO € 000B’I3KOBHM y TOTEIAX:
a) 1-3*;  ©) 4-5%, B) BIKOIHIH i3 KaTeropiif; T) BCiX KaTeTopii.

46. 3amina nocminvnoi 6inusznu oqvH pa3 Ha 3 mHI abo 3a OakKaHHAM TOCTS
nependaveHa y TOTeJsIX KaTeropiit:
a) 1-3*;  ©) 4-5%, B) BIKOIHIH i3 KaTeropiif; T) BCiX KaTeropii.

47. Illlooenna 3amina pywnukie abo 3a Oa)XKaHHSIM TOCTS IiepenOadcHa y
rOTeJsIX KaTeropii:
a) 1-3*;  ©)4-5*%, B)3-5% r)BCiX KaTeropii.

48. /Ipionuit pemonm 00s2y niependadeHril y TOTEISIX:
a) 1-3*;  ©)4-5%, B) BIKOmHIiH i3 KaTeropi; T) BCiX KaTeropii.

49. Yuwienna 63ymmsa NEPCOHAIIOM TOTEITIO € 000B’I3KOBHM Yy I'OTEIISIX KaTeropii:
a) 1-3*; ©0)4-5* B)S5* r)BCiX Kareropii.

50. Opzanizayia 3ycmpiueit i npoeodie (B acporopTy, Ha BOK3aJi TOILIO) Iie-
pendaveHa y TOTENIX KaTeropii:
a) 1-3*; 0)4-5*  B)3-5* ) BCIX KaTeropiu.
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51. Buknuk maxci nepen0ayeHuil y TOTEIX:
a) 1-3*; 0)4-5*  B)3-5*% ) BCiX KaTeropiu.

52. Ilapkyeannsa aBTOMOOLIA IIEPCOHATIOM TOTENIO Ta MOJAHHS 3 rapaxa (3i
CTOSIHKHM) [0 TiA i3y aBTOMOOLIA TOCTS MependaveHi y TOTeNsIX:
a) 1-3*; ©)4%, B)S5* 1) BCixX kKaTeropiii.

53. Buknuk weuokoi 0onomozu, KOpUCTYBaHHS alTEYKOI0 MEPIIOi JOMOMO-
T niepea0aveHi y TOTeIsIX:
a) 1-3*; ©)4-5%, B)3-5% r)BCiX KaTeropii.

54. Haoaeannsn cnioankieé nependavyeHe y TOTENIX KaTeropii:
a) 1-3*; ©)4-5%, B)3-5%;, r) Bcix Kareropii.

55. JloOpe BONOAIHHS TEPCOHAJIOM CIYXOW TPHUIOMY OIHIEIO iHO3eMHOIO
M06010 € 000B’I3KOBUM JIJIS TOTEIIB KaTETOpii:
a) 1-2*; ©)4-5%, B)3-5% r)BcixX KaTeropii.

56. BinpHe BOJIONIHHS TEPCOHANIOM CITY:KOHM TPUAOMY @H2iliCbKOM Ta IIE
OJTHIEIO [HO3eMHOIW MO06010, TIATBEPIDKCHE NOKYMEHTOM NP0 BiIMOBIIHY
OCBITY (SIK MIHIMYM 3aKiHYEHHsI CIELiaJIbHUX KypCiB) € 00OB’SI3KOBUM JIJIsI
TOTENiB KaTeropii:

a) 1-2%; 0)4-5*%  B)3-5% ) BCiX Kareropiu.

57. Tlepconas MOBUHEH MPOXOIUTH MEPIOTHUHUN MEOUUHUL 02710 Y TOTEIISX:
a) 1-2*; ©)4-5%, B)3-5% r)BCiX KaTeropii.

58. Yuighopma nepconaiy 3 xapakTepHUMH ISl TOTEIIFO OCOOIMBOCTSAMH I1e-
pendadeHa y TOTEISAX KaTeropii:
a) 1-2*; ©)4-5%, B)3-5% r)BCiX KaTeropii.

59. Typucmuumi nocnyeu (typuctudHa iHpopMallis, eKCKypcii, Triau-
MepeKIIaiadi TOII0) HAAIOThCS y TOTENSIX TAKUX KaTeTrOpiid:

a) 1-2*; ©6)4-5%, B)3-5% r)Bcix KaTeropii.

60. TIpuiiMaHHs KpeoumHux Kapmok MOXIIMBE Y TOTEIISIX KaTeropiii:
a) 1-2*; ©6)4-5%, B)3-5%, r)Bcix KaTeropii.
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3aBAaHHA ANA NPAKTUYMHUX poG6iT

leorpacis po3BUTKY roTenbHOro rocnoaapcTea B YKpdiHi

3apnannsn 1. a) BukopucroBytoun gani Tabauni 1 nomarka I, mpoaHamizyBaru

3aBaanusa 2.

3aBmanna 3.

CTPYKTYpY 3aco0iB po3mimieHHs B Ykpaini 3a 2007 pik. [ToOymy-
BaTH JIBi CEKTOPHI JAiarpamH, BioOpasvBLIM PO3NOIIT MiANIPHU-
€MCTB 32 THIIaMHU Ta OJHOPA30BY MICTKICTh IIANPUEMCTB THMYa-
COBOT'O IIPOXKUBaHHS. [10SCHUTH IPUYMHK TAKOTO PO3MOLTY;

0) B3sBIIM 10 yBard AaHi Tabmmmi 2 momarka I, moOymyBatu
rpadiku (41 CTOBITYHMKOBI JiarpaMu) i poaHali3yBaTH TWHAMI-
Ky KUTBKOCTI TOTEJNIB Ta iHIIUX MiCUb JJIS THUMYACOBOTO TPO-
xwuBaHHS 32 nepion 3 2000 mo 2007 poxwu. [losicHUTH TIpUIHHA
BUSIBIICHUX 3MiH.

a) 3a manmmu Tabmuni 3 momarka I' po3paxyBaTH HMOKa3HHKH
CepenHpOOOIacHOT 3a0e3MeUeHOCTI MICT YKpaiHH TOTEeISIMH
(KUTBKICTh TOTEINIB/KUTBKICTh MICT). [ po3paxyHKiB BUKOPHC-
TOBYBATH MOKa3HUKH 3a 2007 pik;

0) Ha KOHTYpHIH KapTi cmocoOOM KapTorpaMu 31iHCHUTH paio-
HyBaHHS obnacTeil YkpaiHu:

1) 3a kinvkicmio 2comenie (3acobom AKICHO20 Gony);

2) 3a 3abesneuenicmio micm comenamu (3aco60M WMPUXOBKU);

B) IMCBMOBO MpOAHANi3yBaTW BHSBJICHI 3aKOHOMIPHOCTI.
3’sicyBarH, a SIKUX perioHax Jep)kaBH BIaiocs 30epertu iHdpa-
CTPYKTYDY, @ A€ BiIOyBaeThCs 3aHera roTeJIbHOI0 rocroaapc-
1Ba. 3pobuTH BUCHOBKK miogo auHamiku (2000-2007 pp.) Ta
MEPCIEKTHB PO3BUTKY TOTEJIBHOTO TOCIOAAPCTBA B PO3pi3i aj-
MiHICTPAaTUBHUX OJMHHUIb YKpaiHH.

O0’eMHOIO NPSIMOKYTHOIO KapTOJAiarpaMoro MOJAaTH KUIBKICTb
TOTENIB, YUCENBHICTh HOMEpiB Ta ixHI0 MicTkicTh 3a 2000 i
2007 pp. (BuxopucroBytoun tabdmn. 3, 4, 6 nonatka I'). [Ipudo-
My, BUXOJSTYH 13 MacITady, Ha OCi OpIMHAT BIAKIAJAETHCS Ki-
JIBKICTh TOTEJNIB, Ha 0Ci a0CIUC — KUIBKICTh HOMEPIB, KiHIII Ji-
Hill 3’€IHYIOTbCS NIEPICHIUKYJIIPHUMH NPSIMUMHU, B Pe3yJbTaTi
OTPUMYEMO NPSIMOKYTHHK.
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K-ctb rorenis

3aBnanus 4.

3aBaannga 5.

Kinbkicts HOMepiB

MicTkicTh HOMepiB

2000 p. 2007 p.

[poanamnizyBatu mani Tabmumi 5 nogarka I. Bupinutu perionu 3
HaMOUTHIIMH, TIEPECIYHIMHE | HARMEHITIMH TTOKA3HUKAMH K-
TIIOBOI IUIOIII HOMEpPIB Ta CEepenHbOl IUIONII OJHOTO HOMEpa.
BuxopucToByoun MeToqu SIKICHOTO (POHY i IITPUXOBKH, 3JiHC-
HUTH TPYIYBaHHS aIMiHICTPAaTUBHHX 00JacTel 3a BKa3aHUMHU
BEIMYMHAMH Ta BUSABUTH 3aKOHOMIPHOCTI. 3pOOWUTH aHami3 -
HAMIKM 3a3HaueHWX MOKAa3HHKIB y poO3pi3i aIMiHICTpaTHBHUX
omuHUIE 3a mepiox 3 2000 mxo 2007 pp.

Ha mincrasi manux tabmaumi 6 qomarka [T oOYHCINTH MOKA3HUKH
3a0esneuenocti 1000 ocid MicleBOro HaceJeHHS TOTEIbLHUMU
MICIISIMH y PO3pi3i aAMIHICTPATUBHUX OJMHUIL YKpainu 3a 2000
1 2007 pp. (cxmactu mpormopiiro: Hanpukian, aust AP Kpuwm 3a
nanumu 2000 poky:

11357 micyv npunadae na 2024,1 muc. mewkanyie

x micyb — na 1000 ocio

x = 11357 x 1000 : 2024100 = 5,6 micyvb Ha 1 muc. mewkanyis)
[NopiBHATH OTpEMaHi BENUYMHN MiXK COOOFO Ta 3 aHAJIOTIYHIMH T10
OKpeMUX €BpoTechkuX kpaiHax (@panmii, Icnanii, [Toneimi), e Ha
1000 ocib micrieBoro HaceIeHHs IpHIanae Onmusbpko 20 micyb y TO-
TEJSAX UM 1HIINX 3ac00aX po3MileHHs. 3pOOUTH BUCHOBKH.

3aBnannsa 6. a) BukopucroByrounm nani Ttabnuni 9, Ha KOHTYpHIH KapTi

VYxpaiau cmoco6om KapTorpamu 3aco0oM sKicHOTO (OHY ITOKa-
3aTH 3MiHY KiJTBKOCTi OOCITY)XEHUX NPHUDKIKUX Yy TOTEIIX 3a

2000-2007 poxwu:

Kiapm. = K007 — Kao00

L [ [ ]

Biominku 00nozo konvopy
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0) Ha KOHTYpHIii KapTi YKpaiHu y po3pi3i BCiX aaMiHICTpaTHUB-
HUX OJWHUIG CIIOCOOOM KOJIOBOi KapTojiarpaMi 300pa3suTh
BEIMYNHY OOCITYy)XeHUX NMPHUDKIKAX Y TOTENIX Ta IHIIAX Mic-
LAX JUI THMYAcOBOTO MpokuBaHHA 3a 2007 p. Pamiyc xoxxHOTO

Konma obumcnuty 3a popmynoro R =_[— | me K — ximbkicTs
o0ciy)keHuX, M — OCHOBA MacCIITa0HOCTI;

B) BU3HAYUTH YaCTKY iHO3EMIIIB y CTPYKTYpl 00CITYyXEHUX TIPH-
Drmkux 3a 2007 pik. 300pa3suTH CEKTOPHOKO miarpamoro (3a-
3HAQUEHHUH CEKTOp BUAUIMTH IITPHUXOBKOIO) B MEXaxX KOJOBOI
Jliarpamy i3 3arajibHOIO BEIUYHMHOIO 0OCITY)KEHUX TYPHCTIB;

T') BUSIBUTH TEPUTOPiajbHi BIIMIHHOCTI 1 3’5ICYBaTH iXHI IIPUYUHHL.

3aBnanns 7. [Ipoananizysatu naui Tadmui 10 momatka I'. Buninutu kpainu,
SKi € HAHOLIBLIIMMU CIIOKMBAaYaMH TOCIYT TOCTHMHHOCTI B YKpa-
ini. [IpocTexxnTn AMHAMIKY PO3MOJUTY IHO3EMIIB y TOTEJSAX Ta
IHIIMX MICIIX JIJIsi THMYacOBOTO MpPOKUBaHHs 3a nepiox 2000-
2007 pp. mo HaiOiIpIIUX KpaiHax. 3 JOMOMOIOK KOJIOBOI jiar-
pamu 300pa3UTH PO3MOILT IHO3EMIIB Y TOTENIAX 38 HAWOUIBIIH-
MU KpaiHaMH CBiTYy, 3 SIKUX BOHHU NPHOYIHU 10 YKpaiHu.

3aBnanns 8. BukopucrtoBylouu JitepaTypHi fpkepena, [HTepHer-caiity, me-
ploanyHy Mpecy Ta CTaTHCTHYHI JiaHi qojarka I oxapakTepusy-
BaTW MEPEIyMOBH, Cy4yaCHWH CTaH, MPOOJIEMH i MEePCHEKTUBU
PO3BUTKY TOTEJILHOTO TOCHOAAPCTBA aJMiIHICTPATUBHOT OJAMHHILI
VYxpainu (Ha BUOIp CTyJIeHTa) 32 TAKUM IUIAHOM:
1. Ilepedymosu po36umky mypusmy 6 pecioni 00CiodCcenHs.
1.1. IIpupoani ymoBH i pecypcu (0COOIHBOCTI MOBEPXHIi, KJliMa-
THUYHI YMOBH 1 pecypcH, BOJHI pecypcH, dhiopa i payHa, mpupo-
JTHO-3aMOBITHUN (DOHJ — 3 TOUKH 30pY BUKOPHCTAHHS B TypHC-
THUYHIN ramrysi);
1.2. IcTOpHKO-KYJIBTYpPHI Ta apXiTEKTYpHI aM’sITKH SIK 00’ €KTH
TYPUCTUYHHX aTPaKIIii;
1.3. ComianbHO-€KOHOMIYHI YMOBH 1 pecypcH (3 TOYKH 30py
BUKOPHUCTAHHS B TYPUCTHUHIH iHAYCTPiT).
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2. Xapaxmepucmuka Cy4acHo20 CMAany pOo3GUMKY 20MENbHO20
20Cn00apcmea 8 AOMIHICmpamusHiti ooaacmi.

2.1. JlnHaMika pO3BUTKY TOTENBHOTO Oi3HECY B pETiOHI HOCIi-
mkerns 3a 2000-2007 pp. (i3 BUKOpHUCTaHHSIM HaHuX goxartka I);
2.2. Opranizarniss HaJaHHI OCHOBHHX 1 JOIJATKOBUX IIOCIYT Yy
HaWOUTBIINX rOTENAX 00JIacTi.

3. Ilpobnemu i nepcnekmusu  po36UMKY  2OMENbHO-
MYPUCIUYHO20 CePBICY 8 Pe2iOHi 00Ci0NHCeHHS.
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TTpeameTHUIA NOKAXYUK

Toctunnicts 8, 10;

[ocnyra 8;

Punok rorensaux noctyr 9, 60;

Cepenosurme roctuaHOCcTi  10;

Pecypcu roctunnoctri 10,

[podecii roctunHocTi 11

Innyctpis roctunnocti 11,

lotenmsHe Tocogapcteo 12, 14;

Torens 12, 13, 25, 70;

3aci6 po3mimenns  13;

lotenpHa mocayra  13;

TorenpHa misnpHicTs  15;

I 3akmaau po3Minienns 14,

TaBepan 16, 22;

Xamgan 17;

3aixmki neopu 17, 18, 22, 25, 48;

Iocrosui nopu 17, 18, 43, 48;

ITomrrosi cranuii 18, 24, 44;

Kapasan-capai 19, 20;

Tocmmmii  21;

TocturHi nBOpU 22, 23, 43;

KapetHi roteni  24;

T'otenpHwmii manior (Mepexxa) 29, 30-33, 60;
@panyaiizunr 30,

Mogeni opranizauii rorensHoi cipasu  30-31;
MixnaponaHa rotenbpHa Acomiamis (MI'A) 31, 83;
Bcecsitast Typuctuuna opranizamis (BTO) 67, 82;
Kondeneparis HanioHanpHUX acoriaiii rorenis i pecropaniB (XOTPEK)  33;
Jusepcudikaris rorenbHux nocinyr — 39;
Crierriamizarist roTeNbHUX MiaANpueMcTB  39;
Konuenryanizaiis rorenbaux nociyr 39, 40;
Exomnorizanis rorensHux mianpuemcte 39, 40, 41,
l'enonizanis rotenpHUX mocayr 41,
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Kopuma 44,

«MebnnoBani kiMmHaTHy ~ 48;
«lurypucty  50-52;

Knacudikaniiiai o3Haku rotenis - 63;
Bunu rorenis 64;

MicTkicTb (EMKICTB) ToTeTI0  65;
KonektusHi 3acobu po3Mitenns 67
InnuBigyansHi 3ac00HM po3MilieHHs 67
CrierrianizoBai 3acobu po3minieHas 67,
Tunu roTemnis 3a1eKHO BiJ] CIOXKKUBAYa TOTEIBHUX MOCITYT
Kypoprawmii rotens 69, 72;

Morens 65, 68, 74, 75;

Taiimmep  69;

Amnapr-rotens 68, 70, 71;
«AnoHimMuuii mancion» 71

[Tancion 71;

TparsutHi roTtem 71,

loTeni mimpoBOTO MpU3HAYeHHS 71,
Toteni pinoBoro npusHaueHHs  71;
Toteni anst Bignmounnky 71, 72;
Crarfionapui roremi 72, 73;
Typucrcpko-eKcKypceiiiHi rotem 72, 73;
Typuctnuni 6a3u 73, 74;
Typuctnudi cranmii = 74;

Typuctuuni npurynku 74,
Typuctuuni xatunku 74,

Kemmiar  75;

Porenr 65, 76;

Borens  77-78;

Borokemninrn  77-78;

®norens  78;

dnorokemminru  78;

«Mapuna» 79;

®dnaiitenis 65, 79-80;

Xocren 80;
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Ilané 80;

Bynrano  80;

Knacudikamis rotenis ~ 82;

«3ipkoBay cucrema kmacudikamii  82-83;
Craruuni moka3HuKH kompopTty 83, 98;
JwnamivHi noka3Hukn komdopry 83, 98;
PiBens kompopry  84;

OpaHiry3pka HallioHalbHA Kiacudikailis ToTelniB
Iamiticeka cucteMa kinacudikanii roreniz 87,
I'penpka cuctema xiracugikarii rorenis 85, 88;
Himernpka cuctema kinacugikanii rorenis - 88;
Cuctema «xopon»  90-91;

[Mapamopu 91;

Mapku rotenis~ 93;

Po3psinu rotenis - 94;

Kareropii rorenie ~ 96-97,

Mictobynieai unaHUKE ~ 105;

85, 86;

ApxiTexTypHO-nasamadTHI BuMoru o rorenis 105, 106;

Exosoriuna kompopraicts 105, 106;
Mogenb po3mimenHs rotenis  108;
Heuenrpanizanis rorenis ~ 108;

MarepianpHO-TexHiIuHa 0a3a roTenpHOTO rocnogapcTea  110;

OcHoBHIi poHaM ToTETBHOTO rocmomapcTa 110,
Bupo6nuyi ocHoBHI poram 111,

HeBupoOnu4i ocuoBHi pouau  111;

Buau ocHoBHuX Qougis  111;

BupoOnuya cTpykrypa ocHOBHUX (onaiB  113;
TexHosoriuHa CTpyKTypa ocHOBHUX (onais  113;
®i3uuHuit 3HOC OCHOBHUX GoHIiB  113;
MopainsHuii 3HOC OCHOBHHX (poHmiB  113;

[ToBHa nepBicHa BapTicTh OCHOBHUX (GoHIIB  114;
[ToBHa BigHOBHA BapTicTh OCHOBHUX (oHAIB  114;
3anumkoBa BapTicTe OCHOBHUX (oHIIB  115;
AwmopruzariiiHi BigpaxyBanas ~ 115;

EdexruBHicTh BUKOpHCTaHHS OCHOBHUX (oHAIB  116;
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®dougoBigmaua 116, 117;

®dougoemkicts 116, 117;

®donmoo3opoenicts  117;

KoedimieHnT epekTBHOCTI BUKOPUCTAHHS OCHOBHUX QoHAiB 117,
PenTabenpHicTh oOcHOBHEX (oHmie 116, 117;

Cyma amopTH3amiiHux BigpaxyBanp  118;

KoedinienT 3H0cy ocHOBHUX QoHniB  118;

Koedinient npuaarHocti ocHoBHHX ¢onaiB  118;

Koediuient BubyrTst ocHoBHux ¢onais  119;

KoedimienT oHOBNICHHS OcHOBHUX (oHIiB  119;

Brok mpuiiMarbHO-JOMTOMDKHIX MPUMIIICHB i3 BecTuOymem  123;
OyHKIIIOHANEHE 30HYBaHHSA BeCTHOYIIO  124;

Criiika opopmnenns  125;

Bbnok npumimiens xurnosoi rpynu 123, 127,

[IpssimokyTHa opma ruany  128;

VYckmagnena popma rany  128;

KommnaktHa popma many  128;

ATtpiymHa ¢popma rany  128;

Totenpauit HoMmep 128, 130;

Amapramentd 129, 130, 151;

«Crymis» 130, 131;

«CrroTy»  129;

Brok rpynu npuMinieHs rpoMancekoro xapuyBanas 123, 133;
Pectoparnn 133, 135-136;

Kade 133;

Bapu 133, 135-136;

bnok rpynu npuMitieHs aaMminictpanii 123, 136;
[Mpumimenns nodyroBoro obciayrosyBanns — 138-139;

3amu OaraTouipoBOrO Mpu3HadeHHs — 141;

[TpuminieHHs cHOPTUBHO-0310pOBYOT0 NpHu3HaueHHs  141-144;
Iarep’ep 144,

Exomnoriunnii kompopt 144, 145;

dyukuioHansHui kompopr 144, 145, 146;

Ecrernunuii kompopr 144, 145, 146, 152;

KomdopT BHyTpimHbBOTO npocropy roremo 144, 145;
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[Tpuitomu Xyn0XHBO-IIPOCTOPOBOI OpraHizauii inTep’epis  152;
Ernocruns  152-154;

Komipue Bupimennst  154-159;

OcsiTinenns 159;

3araneHe ocBiTieHHs  159;

JlokamizoBane ocBiTiienas  159;

Micuese ocBiTienns  159;

Komb6inoBana cuctema ocsitiaenns  159;
JlokamizoBaHa cuctema ocBitienus  159;
AKTHBHA cUcTeEMA o3elieHeHHs  161;
Heiitpansna cuctema o3enenennss  161;
Bogorinna mepexka  168-169;
BoponiakauyBanns  169;

Kananizauiline ycrarkyBanust ~ 169-170;
Henoropkanuuii mpoTunoxexHuit 3anac sogu 171,
ABTOMAaTHYHI CUCTEMH TOXKexoracinas 171;
CropuHKIEpHI cucTeMH oxexoracinas — 171;
Hpendepni ycranoBku ~ 171;

Cuctemu rapstuoro Boponocradanus  171-172;
Micuesi cucremu onaineHdss 172

IentpansHi cuctemu onajienus 172

Bosue omanenns 172;

OmnaneHHs Taporo HU3BKOTO TUCKY — 173;
[Ipomenese omanenuns 173,

Kanopudepna cucrema onanenns  173;
KonnumionyBanns nositps ~ 174;
IlenTpanbHi cucTeMu KOHIUIIOHyBanHs 174
MicueBe KOHOUIIOHYBaHHS NMOBiTpst 174,
Cucremu BeHTuwsamii  175;

[puponna BenTmisis ~ 175;

Mexaniyna Bentwiamis ~ 175-176;
LenTpanizoBaHi cucteMu BUAajieHHs muny  177;
CwuirrenpoBoan 177,

ITneBmaTuuHe cMmitreBuganenns 178;
lNppaenivawmii crioci6 BupaneHHs cmittss 178,
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Crarnune BunpoOyBanns niptie  180;
Junamivune BunpoOyBanus midrie  180;
CrnabkocTpymoBe rocniogapcteo  182;
Astomarm3amiss  183;

Curnamizamiss  183;

ToproBo-TexHonoriuHe ycratkyBanHs — 184-185;
3oBHimHI cnyx6u 187,

BuyrpimmHi cnyx6ou 187,
AJIMiHICTpaTHBHO-YIIpaBIiHChKa cinyxb6a 189, 191-195;
Cayx0a opranizamii xapuayBanast 190, 208-210;
Kowmepiitaa ciry:x6a  190;

Imxenepni cmyxou 190, 210-212;

HonomixHi ciyxou  190;

Honatkosi cnyxou  190;

I'enepanbuuit qupekrop  192;

Buxkonasunii mupekrop  192;

dinancosuit nupekrop  193;

Texuiunauit mupexkrop  193;
YuboBo-Tpeninrosuii nentp  193-194;
[TranoBo-koMepikHui Bigain 194
Aynuropebka ciyxba 194,

Hiunnit aynurop 194,

Cayx0a npuitomy i posmimenns (CIIiP)  195;
[igTBepmxenHs 3amoBneHas  199;
I'apanToBaHe miATBepKeHHs 3amMoBiieHb  199;
Henosutna omiara  200;

IMoptee 196, 201;

OmepaTtop MexaHizoBaHOTO po3paxyHKy 196, 202;
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JdomaTok A
(ocHOBHUI)
HanionansHuuii crangapt Ykpainu
MNOCJYI'U TYPUCTHUYHI. KIACUDIKALIS 'OTEJIIB
ACTY 4269:2003

3azanvni nonoicenns

1. Knacughixayiro comenig Ta aHaJOTIYHUX 3ac00iB pO3MIIIEHHS 3a KaTe-
TOpisiIMH 3IIMCHIOIOTH 3TiIHO i3 3arajlbHOI0 XapaKTEPHCTHUKOIO TOTEINI0, SIKY
BU3HAYAIOTh KOMIUIEKCOM BUMOT J10:

- MaTepiaTbHO-TEXHIYHOT OCHAIIICHOCTI;

- mepestiKy MOCIYT, 1110 Ha/Ial0ThCS;

- KBasTiQhiKaIlii mepcoHany.

2. Kameeopii nosnauaioms cuMBoiioM — «*» (3ipka). ['oTemni kinacudiky-
I0Th 3a II’ThMa KaTeropisMu. Ha#BhIly KaTeropiro Mo3Ha4aloTh «****¥j
HAMHIKIY — «*.

Kareropito roremo 3a3HavaroTh Ha WOTO BHBICI, HA KBUTAHIISX, Y pe-
€CTpaLiifHI} KapTIli TOCTS Ta B PEKIaMHHUX JOKyMEHTaX.

Bumoru 1o xoXHOT KaTeropii TOTeliB, HaBEACHI B CTAHIAPTI, € MiHIMa-
JBHUMM 1 X TOTPiOHO BUKOHYBATH B TIOBHOMY 00CsI31.

3. MoxyTb OyTH 6iOXuneHHs 8i0 gumoe 10 MaTepialbHO-TEXHIYHOI OCHA-
IICHOCTI TOTENIB Ta MepeliKy MOCIYT, IO HAJAIOThCS, SKIIO OYIiBIS TOTEIIO
HAJISKUTD J0 MaM’STOK 1CTOPIi 4K apXiTeKTypH, 38 BUKOHAHHS TAKHX YMOB:

- KepIBHUITBO TOTEINIO HAJIA€ IOKYMEHTAJIbHE I ITBEPIIKEHHS, 3acBiIde-
HE YHNOBHOBa)XEHHM OpPIaHOM, III0 BUKOHAHHS BUMOTH HEMOJKJIUBE 3 MOTJISAY
30epeKeHHs ICTOPUYHOTO XapakTepy OyiBili, HABKOJIMIIHIX 3a0y/I0B Ta IpHU-
JIerJI01 TepuTOopii;

- BIIXWJICHHS HE TPHU3BE/IE 10 3HAYHOTO 3HIKSHHS BUMOT, BCTAHOBJICHUX
JUTSL TaHOT KaTeropii TOTeIIro;

- B iHQOpMAIIHHUX 1 peKJIaMHUX Marepiajax, 0 CTOCYIOTHCS TOTEIIIO,
MOJAIOTH 1H(OPMAIIFO PO ICTOPHYHHI XapakTep OyImiBii i MOB’s3aHI 3 UM
BiJIXMJICHHS BiJl BUMOT JI0 MaTepiaibHO-TeXHIYHOI OCHAICHOCT] UM TEPeIiKy
TIOCITYT, 10 Ha/IAl0ThCSI.

4. Bumozu 0o comenig ycix kamezopiil

4.1. T'otenp MOBMHEH MaTH 3pY4HI i 13HI NUIIXU 3 HEOOXiTHIMH JIOPO-
KHIMH 3HaKaMH, yIOPSAIKOBAaHY W OCBITJIEHY NPUIIETITy TEpUTOpiro, MaiiiaH-
YHK 3 TBEPJHUM MOKPUTTSAM JJIsi KOPOTKOYACHOTO MApKyBaHHS i MaHEeBpYBaH-
HS, 32 HASBHOCTI OKPEMOTO BXOJy B PECTOPAH — BUBICKY 3 Or0 Ha3BOIO.

T'oTens, mio 3aiiMae 9acTHHY OyIUHKY, IOBUHEH MaTH OKPEMHH BXiJ.

4.2. ApXiTeKTypHO-TUIaHYBaJIbHI 1 Oy/IiBENbHI €JIEMEHTH TOTENI0 Ta BUKOPH-
CTOBYBaHE TEXHIYHE YCTAaTKyBaHHS ITOBHHHI Binnosinark Bumoram JIBH B.2.2-9.
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4.3. Y roteni noTpiOHO CTBOPUTH YMOBH, 00 yOE3MEUUTH KUTTA, 3710~
POB’sI TYpHUCTIB, 30€perT IXHE MallHO Ta 3aXMCTHTU HABKOJIMIIHE CEPEIOBH-
mie 3rigao 3 JICTY 4268 Ta BUMOramMu JaHOTO CTaHIAPTY.

4.4. T'oteni MatoTh OyTH OCHAIIEHI IHKEHEPHUMHU CHCTEMaMH 1 yCTaTKy-
BaHHSM, SKi 320€3€UYIOTh:

- TTOCTif{HE €IEeKTPOIIOCTaYaHHS;

- Taps4e 1 X0JoJHE BOJIOTIOCTadaHHA (III0J000B0);

- KaHaIi3aIio;

- OMAJICHHS, 110 3a0e3meuye TeMiepatypy B mexax Bin 18 °C mo 22 °Cy
JKUTIOBUX 1 TPOMAJICHKHUX MPUMIIICHHSX;

- BEHTWIALIO (TPUPOJHY ab0 MPUMYCOBY), sika 3a0e3medye HOPMAaIbHY
LUPKYJISILIF0 TOBITPSI 1 3a1100irae MPOHUKHEHHIO CTOPOHHIX 3aIlaxiB y HOMEpHU
1 TPOMaJICHKI MPUMIIIICHHS;

- TenebaueHHs (ITiIBEACHHS 10 YCiX HOMEPIB);

- Tene()OHHUH 3B’ A30K;

- OCBITJICHHS Y HOMEpax: MpHpoIHe (He MEHIIEe OJHOTO BiKHA), MTYYHE,
3abe3nedueHe aMmamu pozxapioBaHHga — 100 nk; mominecueHTHEMA — 200
JIK; Y KOPUAOpPaxX — MiJI0J000BE OCBITICHHS.

4.5. Torens MOTPiOHO PO3MIIITYBATH Y CIIPUATIANBUAX CKOJIOTTIHHX YMOBaX.

4.6. TlpoekTyroun HOBi Ta PEKOHCTPYIOIOUH HAsBHI T'OTENi, HEOOXiTHO
nepedavyaTH yCTaTKYBaHHS JUIA 3a[0BOJICHHS MOTPeO iHBATIMIB Ta I1HIIMX
MaJIOMOOUIFHUX TPy HaceJeHHs 3riguo 3 Bumoramu JIBH B 2.2-9 Ta Bumo-
ramu 6 JaHOTO CTaHIAPTY.

[Tix HOBMMH TOTENSIMH PO3YMIIOTH T'OTEJ, OKPEMi KOPITyCH, BBEJEHI B
eKCIUTyaTaIfiro a0 peKOHCTPYHOBaHI MMIC/IA HAJAHHS YHHHOCTI JaHOMY CTaH-
JapTy.

4.7.Y roteni NOTpiOHO CTBOPIOBATH BCl HEOOXIIHI YMOBH AJIsl 0COOUCTOT
ririeHu, XapyyBaHHS i BIAIIOYWHKY TiepcoHany. [IpuMimeHHs s nepcoHary
TOTEI0 MOBHHHI MaTH BiIMOBiZHE 10 KaTeropii roTemo CydacHe ycTaTKy-
BaHHS, 30KpeMa caHiTapHe.

5. Bumoeu 00 eomenig pisHux kameeopiti

Kareropis roresio
1* 2* 3* 4* 5*
1 2 3 4 5 6 7
I. O0namTyBaHHs TepUTOPil, 30BHINIHI eJleMeHTH 0JIaroycTpoIo

Ne Bumora

1. | Busgicka

1) i3 30BHINIHIM OCBITJICHHSAM a0 Ta-
Ka, 110 CBITUTHCS,

2) Taka, 1110 CBITHTHCS, 3 eMOJIEMOIO X X X
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[IponoBxeHHs gogaTka A

2

3

2

5

6

7

N

Bxio 00 zcomenio

1) OesmocepenHbO OO BECTHOYIS, 1€
po3MillieHa CIyx0a MpUoMY, 3aXHIle-
HUH BiJI IOTIaIaHHS XOJIOIHOTO TTOBITPS;

2) OKpeMHuii CIIyKOOBHH BXif;

3) BXig IS TOCTEH 13 JalIKOM HaJ
nBepuMa abo0 3 MOJBIHHUMHU JBEpUMA,
10 BIQUMHAIOTHCS aBTOMATUYHO;

4) BXim IUIA TOCTEH 13 MOBITPSHO-
TEIUIOBOIO 3aBIiCOI0 Ta JAlIKOM Ha
[UIIXY BiJ aBTOMOOLIS

Bxio 0o pecmopany (xaghe, 6apy)
1) 3 roremnto;

2) okpeMuii BXiJ i3 ByIMIl 10 00’eKTa
PECTOPaHHOTO TOCMOAAPCTBA (HE CTOCY-
€ThCSI PECTOPAHHHUX 3aKJIaJIiB, PO3TAIIO-
BaHUX Ha MOBEPXaX, BHUIIIC IPYTrOro)

Aemocmoanka

1) 6t rotenmo abo Ha BijmcTaHi He
6inpuie Hixk 400 M Bix HBOTO 3 ypaxy-
BaHHSAM ocoOnHMBOCTEH 3a0ynoOBH pa-
ftony. KinbKicTh MicIlb HE MEHINA, HiX
20 % Big KiTBKOCTI HOMEpIB, IS MO-
TeniB — 100 %;

2) aBTOCTOSIHKA 3 OXOPOHOI0 a00 rapax
i3 OCHOBHMMM BHJAMHU TEXHIYHOIO 00-
CIIyTOBYBaHHS aBTOMOOUTIB. KinbKicTh
MiCIb HE MeHIIa, HixK 25 % B KiJIbKO-
cti HoMepiB, ayisi motestiB — 100%

[exopamuene i (abo) o0zopooicysa-
JibHe o03elleHeHHs mepumopii (KpiM
rOTelNiB, PO3TAlIOBAHUX Y CYLIJIbHIN
MiCbKiii 3a0y10Bi)

II. I'pomaachki npuMileHHs

Yemamxkyeanna ma mebdni Binmosi-
JIAIOTh (DYHKI[IOHAJIEHOMY TpPU3HAYCH-
HIO TPUMITICHHS

3ona npuitmanns (reception)
1) 3 MiHiIMaIBHOO MIOMEO (M?), AKIIO
KUTbKICTh HOMEPiB MeHIIa Hixk 50;

10

20

20

30

50

2) nmomatkoBa rmoma (M°) Ha KOXHUH
HoMep noHax 50

0,2

0,3

0,5

0,8

1,0
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[IponoBxeHHs gogaTka A

2 3 4 5 6 7

1

8. | Cnyycoa npuiimanns ma 30ona 6iono-
YUHKY

1) - meOmi (kpicma, OUBaHH, CTIIBII,
CTOJTH, )KypHaJIbHI CTOIHKN);

- CHemiaTbHAN MOKPHB IiuiorH (Tpa-
HIT, MO3aiKa, 03100/I0BaJIbHA TUITKA);
2) - MeOIi TapHITYpHI TS BIIIIOYHHKY;
- 037100JICHHSI TIIJIOTH Ta CTiH IITy4YHHU-
MM 200 HaTypaJbHHUMH MaTepiaiaMu;

- ICKOpaTHBHE O3€JICHEHHS;

- oopMIICHHS iHTEp €py TPUMIIICHHS
JICKOPATUBHUMHU €JIEMEHTaMH, KapTH-
HaM¥ a00 IHIIMMH XyHZOXHIMH TBOpa-
MH, SIKi TApMOHYIOTB i3 00CTaHOBKOIO;

- OCBITVIIOBJIBHI HpHJIA/H, SIKI rapMo-
HYIOTH 13 3arajlbHUM CTHJIEM IpHUMi-
IIEHHA Ta 3a0e3MeuyloTh JOCTaTHE
ocBitenns (ue menme 10 Br/m?);

3) - Mebui I BIAMOYMHKY TapHITYp-
Hi, BUTOTOBJICHI Ha 3aMOBJICHHS, OCO-
6MBOTO AM3aliHY;

- 03100JIEHHST MIJUIOTH Ta CTiH HaTy-
palbHUMHM  MaTepiaiamMu  HaHBHIIOT
SIKOCTI;

- KUBI KBITH Ta JIEKOPATUBHI POCIMHH;
- JIGKOPaTHBHI €JIEMEHTH 0(pOPMIIEHHS
iHTEp ’€pY Ta aBTOPCHKI KapTHHH, IO X
BIJIMIOBIZIAIOTh  3arajbHOMY  CTHIIIO
MPUMIIICHHS;

- OCBITJIIOBaJIbHI MIPUJIAIU OCOOIUBOIO
JU3aiiHy, BUKOHAHI HA IHAMBIIyajbHE
3aMOBJICHHS, SKi TAPMOHYIOTh i3 3ara-
JBHUM CTWJIEM IpPUMIIEHHs 1 3a0e3-
MEYyIOTh JIOCTATHE OCBITICHHS (HE
menme 10 BT/MZ);

9. | Kunumu abo xunumosuit nokpue y
30HAaX BIAMOYMHKY Ta KOPUIOPaX

10. | Ceiigh nns 30epiraHHs LIHHOCTEH TYy-
PUCTIB Y 30HI MPUAMaHHS

11. | Ingpopmauiiini ma pexnamui mame-
pianu, 30kpeMa iHO3EMHUMHU MOBaMH,
B 30HI NIpuiiMaHHsA abo y Xoylax Ha
MOBEpXax
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[IponoBxxeHHs gogaTka A

2

3

4

5

6

=

Peccmpayis 3 BUKOPUCTaHHIM CydJac-
HOTO TEXHIYHOTO yCTaTKyBaHHA (SIKIIO
KUTbKICTh HOMEpIiB OubIna Hixk 30)

X

X

Xoau (canonu) Ha noBepxax

Ilpumimyenna abo JacTHHA TIPUMIIICH-
HSL 011 nepeis0ants menenepeoay

X

X

I11. 3aranbHe TeXHiYHe YCTATKYBAHHSA

15.

Asapiiine oceimnenns (nixrapi, aKy-
MyJIsiTOpH) abo LeHTpali30BaHE aBa-
piiiHe CHePromoCTaYaHHs

16.

Cmauyionapnuii 2enepamop, 1Mo 3a-
Oesredye OCBITICHHSA TPOMAaJCHKHX,
JKUTIIOBUX TPHUMIIICHb 1 poOoTy mid-
TIB YIPOAOBX He MeHIue 24 roauH (y
MICIIEBOCTI, 1€ HEMOXKIIMBO 3a0e3Ie-
YUTH [IEHTpaJli30BaHE aBapiliHe eHep-
rorocradaHss), abo LeHTpai30BaHe
aBapiifHe eHepromnocradyaHHs

17.

Cmauionapnuii 2enepamop, 110 3a-
Oe3nieuye OCBITJIIEHHS TPOMaJCHKUX,
JKUTIOBHX TPUMIIICHb 1 poboTy -
TiB, XOJIOIWJIBHUX YCTaHOBOK, KyXOH-
HOTO yCTaTKyBaHHA, 00poOKH Ta moja-
BaHHS BOJM YIPOAOBXK HE MeHue 24
romuH (y MICIIEBOCTI, JIe¢ HEMOXKIHBO
3a0e3Me4nTH LIEHTPai30BaHe aBapiiiHe
EHepronocTavyants), ado IEHTpai30-
BaHE aBapiliHe eHepPronocTadyaHHs

18.

Pe3epeyap ona 3anacy 600u 1OHAMA-
MeHIIe Ha JI00y y paioHax i3 MOXIIH-
BUMH 11epe00siMH Y BOJIONIOCTAYaHHI

19.

Pezepsna cucmema zapauozo 6000-
nocmayanna Ha 4Yac aBapii 4M Tpo-
(hiITaKTHIHHEX POOIT

20.

Konouuyioeanna npumiwensy cninb-
HO20 Kopucmyeanns (BecTHOYIIIO,
NPUMILIEHb ISl KyJbTYPHHUX YH J1JI0-
BHX 3aXOJiB):

1) konamIiroBaHHS 200 iHIII CUCTEMH
YU yCTaTKyBaHHS, SIKi 3a0€3Ie4yIOTh
3aMiHy TOBITpsI Ta ITOTPUMAHHS TE€M-
neparypu Big 18 mo 22 °C i Bosorocri
Big 45 % no 60 %;
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2) KOHAMIFOBAaHHS X X
21. | Konouuitoeanna cumaogux npu-
MileHb

1) KOHAMIIIFOBaHHS a00 iHII CUCTEMU
YM YCTaTKyBaHHSI, AKi 3a0e31edyIoTh
3aMiHy TOBITPs Ta JOTPUMAHHS TEM- X
nepatypu Big 18 mo 22 °C i Bomorocri
Big 45 % no 60 %;

2) KOHIUIIIOBaHHS X
22. | Benmunsauin cangysnis X X X X X
23. | Onanenns

1) omanroBaHHSA TPOMAICHKHX 1 JKHT-

JIOBUX TPUMIIICHh OKPEeMHUMH Mpuia- | X X

JlaMH 200 IICHTPAJIbHE OTaJICHHS;

2) LeHTpaabHe OMAJIEHHS, X X X
3) 3 TepMOCTaTOM UTA iHIUBiITyaTbHO-

IO pPeryjiroBaHHsS TeMIeparypu (B HO- X X

BHX Ta PCKOHCTPYHOBAHHUX OyIHHKAX);
4) migirpiBaHHSA WIAJIOTH y BaHHIN
KiMHATi

24. | Hacascupcokuii nigpm abo eckana-
mop 'y Oynuakax (BEHMoOra He
000B’sI13K0Ba 3a HAasBHOCTI JOKyMEH-
TAJIbHOTO TIJTBEPIUKEHHS ILI0J0 He-
MOJKJIMBOCTI BCTAaHOBIICHHA Jidra 3
TeXHIYHUX MPUYNH). Y TAaKOMY BHIIa-
JIKy TIOTpiOHO JOCTaBIsITH Oarax y
HOMepH 0e3IIIaTHO.

1) OiIbIlIe YOTHPHOX MOBEPXIB; X X

2) OuIbIlIe TPHOX MTOBEPXIB; x

3) OibIe JIBOX IMOBEPXIB; X

4) OiJIbIIIe OJTHOTO TIOBEPXY; X

5) gac ouikyBaHHSL:
-30c¢; x X
-45c; X

6) mimomo6oBa pobota nipTa abo ec-
Kayaropa

25. | Banmaoswcnuii nigpm (KO KUTBKICTB
HOMepiB OubIa Hixk 30)

26. | He menmre oxuoro JidTa Ha KoxkHI 60
HOMEpiB (y HOBUX 1 pEKOHCTpYyioBa- X x
HUX TOTEISX)
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Tenegponnuii 36’a30k
1) Teneon B penenmii, goc-
TYITHUHU JUIS TOCTEH;

2) Micekuid TenedoH Ha To-
Bepci 3a BIACYTHOCTI Teie-
(hoHIB y HOMEpax;

3) MiceKHMid TeneoH y BCiX
HOMepax

4) mpsamuii TeneoH 3 MiCh-
KOI0, MDKMICBKOIO, MIiKHA-
POIHOI0 MEpekKer B YCix
HOMepax;

5) y 6araTokiMHaTHUX HOMeE-
pax — y KO>KHIHi KIMHaTi,

6) y baraTokKiMHaATHHX HOMeE-
pax — y caHBy3JIax;

7) TeneOHU KOJICKTHBHOI'O
KOPUCTYBaHHS y BeCTHOYII B
KabiHi a0 TiJ aKyCTUYHHM
KOBITAKOM — MICBKHH, MIXKMi-
CHKHA, MiI>KHAPOTHAH

1V. Home

pHuii pong

28.

Micuyb B OIHO-, JIBOMICHHUX
HOMEpax He MEHIIIE HiXK

60%

80% | 100% | 100% | 100%

29.

HKumnosea nnowa omHOKIM-
HAaTHUX HOMepiB (0e3 ruromri
CaHBy3J1a, KOpHIOpY Ta Oai-
KOHa) B M

1) ogHOMICHI;

12 14

2) IBOMICHI;

10

12 15 16

3) TpuMicHi;

4) 9OTHPHUMICHI;

16

18

5) mas HOMEpIB, B SIKHX KUTh-
KIiCTh JIDKOK OiJTbIlIa YOTUPBHOX,
JIO TUTOIII YOTHPUMICHOTO HO-
Mepa J0JA€ThCcs Ha KQKHOTO
HacTymHoro rocts 4,5 MZ;
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6) IOMYIIEHO BiIXWIICHHS HE
oinpmre Hixk Ha 10 % xutio-
BO{ IUIONII HOMEPIB, 32 YMOBHU
30UIBIIEHOT IUIONN  1HIOHX
yacTHH HoMepa  (JIOMKid,
Kopuzop Tomo) i (abo) mia-
BUMICHOI (DYHKIIIOHAIBHOCTI
MeOITiB

30. | Bazamoxkimnammui nomepu X

31. | BPazamoximnamnui Homepu,
sIK1 TTIOBMHHI MaTH IIOHaiMe-
HIIIC BIiTaMbHIO (TUIOLICIO HE
merme 16 M%), crmanbmio i3
CaHBy3IIOM  (BaHHa, Iy,
YMHUBQJIBHUK, YHITa3), KOpH-
JIOp 13 JOJaTKOBUM Tyaje-
ToM. KinbpKicTh — HE MeHIIa
HiXK 5 % BiJ 3arajbHOl Kijlb-
KOCTi HOMEDIB.

32. | 3sykoizonauia Homepie Ha
piBHi 35 nbA

33. | Yci HOMepH 3 MiJBHIICHOIO
38yKoi3onauiclo oeepeii i 6i-
Kon, ska 3a0e3revye 3axucT
BiJl BYJTHYHOIO IIIYMY.

34. | Yei HOMepm 3 OCOOIHBOIO
36yKoi3onayiclo cmin, O0ee-
peii i 6iKOH, sKa TIOBHICTIO
3amobirae MIPOHUKHEHHIO
CTOPOHHBOTO LIYMY 3 BYJIHII
Ta rOTEJIbHUX MPUMIlICHb

V. TexHiuHa ocHaleHiCTHL HOMepiB

35. | deepi ma 3amxu
1) 3aMOK; X X X X X
2) i3 BHYTpIIHIM 3am00ixk-
HHKOM;

3) 3aMOK MiABHIICHOI CEKpe-
THOCTI;

4) BiUKO y IBEpSX X

36. | Oxoponna cuznanizayia 9u
€JIEKTPOHHI 3ac00U KOHTPO- X
JI10 32 OE3MEKOI0 HoMepa
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Oceimnenus
1) 3arajbHe OCBITIICHHS KIMHATH,

2) CBITWJILHHK O1JIS1 KOYKHOTO JIIKKA;

3) namma, sika KOHTpOJIOE poboue
Micie (CTin);

4) BUMHUKa4 TUCTAHIIIHHOTO yIpaB-
JIHHS 3arajbHOTO OCBITICHHS OIS
y3ToJIiB’ s JIiXKKa (B HOBHX 1 peKOHC-
TpyHOBaHUX TOTEJISIX)

38.

Enexmpuuni pozemxu
1) i3 3a3HAUCHHSAM HAIIPYTH;

2) He MEHIIIE IBOX Ha KIMHATY,

X

X

3) y caHBY3IIi;

4) nist o’ eqHaHHs 10 [HTEpHETY;

5) pi3Homa3oBi

XiXiXiXiX

XiXiXiXiX

39.

Tenesizop
1) Ha IPOXaHHS TOCTS,

2) KOJIbOPOBHI Y KOXKHOMY HOMEpI;

3) 3 npuiiMaHHIM NPOrpaM OCHOB-
HUX TEJCKOMIIaHii CBITY 1 TOTEb-
HOTO BIZICO KaHaly, 3 IUCTaHINiH-
HUM YTIPaBIiHHIM

40.

Paodionpuiimaui abo iHIIA MOXJIH-
BICTb NPHIMaHHS pajxionporpam B
yCiX HOMepax

41.

Xonoounvnux y 0araToKiMHaTHHUX
Ta OJJTHOMiICHHX HOMepax

42.

Mini-6ap abo XONOAWIBHUK B YCiX
HOMepax

43.

Mini-6ap

44,

Mini-ceitgh y xooxHOMy HOMepi abo
ceiip 3 IHAUBIAYAJILHUMH BiIIijI-
KaMU y cnyk0i npuiiMaHHs

45,

Mini-ceiigh v kKoxxHOMY HOMEpI

VI. OcHaueHicTh HOMepiB MeOJIAMHU Ta iHBEHTapeM

46.

Jixcko (MiHIMaNBHI pO3MipH)
1) ogHocnanbHe 80 cm X 190 cm;

2) ogHocnanbHe 90 cm X 200 cm;

3) nBocrasibHe 140 cm % 190 cm;

4) neocnanbHe 160 cm x 200 cm;

5) aursde abo po3KIATHE JIKKO
(Ha mpoxaHHs)
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47. | Komnnekm nocminohux peueil i

oinu3nu:

- Marparl i3 HaMaTpaIHUKOM;

- JIBi IOIYIIIKH;

- KOBZpa, JONATKOBa KOBApPA, MOK-
PHBAJIO HA JIKKO;

- TPOCTHPAIO, MiIKOBAPA, HABO-
JIOKH

48. | Kunumok Ol KOXKHOTO JIDKKa 3a
BIZICYTHOCTI KminMma abo KHIIUMO- X X X
BOTO IOKPHUBY IIiJTOTH

49. | Kuaum abo KWIMMOBUH IOKPHB
JIOTH

50. | Tymbouka (cmonuk) OiNI KOKHOTO
CIIAJIBHOTO MICIISt

51. | Bimanka nas BEpXHBOTO OIATY 1
TOJIOBHUX YOOpiB

52. | Hlagha, BOynoBaHa mada ado Hima
JUISL OJISITY 3 TOJIMYKAMHU 1 IUTIYKaMu | X X
(He MeHIe 3 mT./Miciie)

53. | Hlagha 3 nonmakamu, BIillTAJIKOIO Ta
wiiykamMu (He MeHIue 5 mr./micue)

54. | Cminvyi a6o innr meOmi It CH-
JiHHs (OZIMH TIPEAMET Ha KOXKHOTO
rocTs, aje He MEHIIE JBOX Ha HO-

Mep)

55. | Kpicno ona eionouunky (moHaii-
MEHIIIe J1Ba Ha HOMep) abo M’ sKuit X X
JIMBaH

56. | Cmin ab60 nucemosuit cmin X X X

57. | ITucemosuii cmin 3i ctimpreMm ado
po0ourM KpicioM

58. | Kypunanvnuii cmonux X X

59. | Ilonuuka (iaCTaBKA) 07151 dazaxycy X X X X X

60. | IHynki 3asicku (b0 *airo3i), 1m0
3aTEMHIOIOTh MMPUMIIIICHHS

61. | IIpo3opi 3asicku (abo xairo3i) X X X X x

62. | A3epkano

1) y xiMHaTi, JOZAaTKOBO IO A3Ep-
Kajla y BaHHIM KiMHaATi abo Hax X X X X X
YMHUBAJIBHHUKOM;

2) WIOHAWMEHIIE OJIHE BEJIMKOTO
po3Mipy ab0 y MOBHHMI 3picT
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Hllsayvkuii nadip (ToMNKAa,
HUTKH)

X X X

Iimku nns oAy 1 B3yTTS

X X X X

CKaHKU Ha KOKHOTO TOCTS

Habip nocydy nns nutHOL
BOJIM, Yal0 Ta MiHi-0apy

Booa minepansna abo cro-
soBa (0,2 1 Ha TOCTS OACH-
HO)

68.

Tloninvnuuxa

69.

Knrwou ckomobinosanui (s
BIIKPHBaHHSI IUISILIOK)

70.

Ingpopmayinni  mamepianu
y HOMepi

1) mepernik mociuyr Ta HpeH-
CKYPAHTH ITiH HA HUX;

2) pexnamHi Marepiaiu (Oy-
KIeTH, Opomrypu Tomo) 3
TYPUCTHYHOKO Ta  IHIIOKO
iH(hopMali€ero;

3) TeneOHHUI TOBIIHUK;

4) wMatepiand 1HO3eMHUMH
MOBaMH;

5) y mamii 3 em0JIeMOI0 ro-
TEITIO

71.

Habip nucemosozo npunao-
0 (KOHBEpTH, TMOIITOBUI
namip, pyJka, OJiBeIb)

72.

Apnuku «Ilpomy He 3aBa-
xKatu», «MoxHa Tpubupa-
THY

73.

Ilakemu nns TpajbpHI Ta
XIMYUCTKH

74.

IIpomunoorcesrcna incmpyk-
uis ma iHcmpykyia 1WOAO
Ji B eKCTpeMaJIbHUX YMOBaxX

VII. CaniTapHe ycTaTKyBaHHSI HOMepa

75.

Kinvkicms nomepie i3 moB-
HUM CaHBY3JIOM (yMUBAJIb-
HUK, yHiTa3, BaHHa a0o0 JIym)
VY woBux roremsix — 100 %
HE3aJIeKHO BiJ KaTeropii

25
%

50

% 100%

100% | 100%
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76. | [Imoma caHBy37Ta TIOBHHHA
OyTH IOCTAaTHBOIO IUIA BiTBHO-
ro TMEepEMIIlyBaHHS MO HHOMY

. X X X X X
Ta JIO3BOJIATH O€3IEeUHE 1 KOM-
(hOpTHE BHKOPHCTAHHSI BCHOTO
YCTaTKyBaHHs
77. | Koxuauii HOMep Oe3 caHBy3Ja
MOBHHEH OyTH 0OONagHAHUHA « «

YMUBAJIBHAKOM 3 XOJIOJHOIO 1
rapsiuok0 BOJIOKO

78. | Ha xoxxHOMY TIOBeEpCi, J1e po3-
TaIIoBaHO HOMepH Oe3 CaHBY-
371iB, IOBUHHI OyTH OWH Tya-
et abo omgHa BaHHa abo Iy-
1I0Ba Ha KOXKHI 5 HOMepiB 0e3 X X
CaHBY3JiB, ajic HE MEHIIE HiXk
JIBa TyaJICTH Ta [IBi BAaHHU a0o
JYIIOBI Ha TIOBEPX OKPEMO
JUTS JKIHOK Ta YOJIOBIKIB

79. | Inéenmap i npedmemu casita-
PHO-TITEHIYHOTO  OCHAIICHHS

CaHBy3J1a
1) m3epkano Hall yMUBAJIBHUKOM
3 OiuHMM a0 BEpXHIM OCBIT- x X x x x
JICHHSIM;
2) TMONMYKA JUISL  TyaleTHHX y « y y y
peueit;
3) ':’;aBICKI/I JUISl BAaHHW YU Y- y y «
IHy’ v B
4) KIJIMMOK Ha TIi/11031; X X X X X
5) deH a1 CyIIiHHS BOJIOCCS, X X
6) TpuMau I PYIIHUKIB, rad- y % < < y
KH JIJISL OJIATY;
7) CKJISTHKA; X X X X X
8 MIHUKK Ha KOXXHOTO Toc-

) Py ; 2 | 2 | 3| 4| 4
Ts1, HE MEHIIIE HIK
9) GaHHMIA PYIITHUK X X X X X
10) xanar GaHHWH (Ha KOXKHO- y
TO TOCTS);
11) mamouka 6aHHa (Ha KOX- < < v

HOT'O TOCT#);
12) Tamouku GaHHI (Ha KOXKHO-
IO TOCTS);
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13) TyanerHi pedi Ha KOXHOTO
rocTs (3aMiHIOIOTH B Mipy BHU-
KOPHUCTaHHS):
a) TyaJeTHE MHUJIO; x x X
0) TyaseTHe MIUIIO 200 HO3aTOP
piAKoro Mumia, NIaMIyHb, IiHA X x
(cimp) I BaHHH B MaKyBaHHI
3 eMOJIEMOIO TOTEIO;
14) TyaneTHu# mamip; X X X X X
15) Tpumad I TyaJeTHOTO y % % % %
Tamnepy;
16) mutka ans ywitasa (y ¢yr- | y y « «
JBIpi); .
17) xomuk mjis CMITTS 3 BOT- « « « « «
HETPUBKOTO MaTepiaiy;
18) maketu [ peIMETiB Tiri- « y
€HU,
19) HakpHBKa A0 yHITa3a X X X X X

VIII. YeraTkyBaHHS caHITAPHUX 00’ €KTIB 3arajJbHOI0 KOPUCTYBAHHS

80.

Tyanemu: TyanetHi KaOiHH,
YMHBaJbHHUK 13 I3€pKajoM,
ENIEKTPUYHA PO3eTKa, TyaleT-
HUI mamip, Mo abo 103aTop
PIAKOro MwmJja, marnepoBi cep-
BETKH a00 EJEKTPOPYIIHUKH,
Tayku g oJ4dAry, KOIIHMKH
JIIA CMITTS 3 BOTHETPUBKOT'O
Marepiary

81.

Banni kimnamu abo oywiogi:
BaHHM abo JaymoBi KaOiHH,
TyalleTHa Ka0iHa, yMHBajb-
HUK 13 J3€pKaJIOM Ta TOJINY-
KOO JJI TyaJeTHUX peueH,
rayky ISl OJATY, KOUIMKH
JUISL CMITTSI 3 BOTHETPUBKOTO
Marepiainy

IX. ITpumMinieHHs1 JJIs1 HATABAHHSA NMOCIYT Xap4yBaHHS

82.

Pecmopan, oap, kage, ioa-
JAbHA, 3AKyCOYHa — UIOHAH-
MEHIIIE OOUH 00’ €KT 13 BHIIE-
MepepaxOBaHUX
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83. | Pecmopan abo kage: Xinb-
KICTh CHOSYMX MICIb HE Me-
Hima HiX 75% Big KiIbKOCTI
MicCIlb y TOTeNi
84. | Pectopan, KkinpKa  3aliB,
OKpeMi KaOiHeTH: KIJIBKICTh
CTOJIIB He MeHma HiX 75 %

BiJl KINBKOCTI HOMeEpiB; KIiac 8 .
0oOCITyrOByBaHHS — HE HHX-
Yuil 38 «BULIUI»
85. | banxkemmnuii 3a1(u), 10 MOXHA
TpaHcopMyBaTH Yy  KOH(e- X X
peHLI-3a1
86. | bap X X
87. HAooamxkosuit b6ap y 30Hi npu- y
Homy
88. | Okpeme npumiwgennn nns y y

Xap4YyBaHHS [IEPCOHATY
X. JlonaTkoBi npuMillieHHsI VIS HAJaBaHHSI iHIIUX MOCIYT

89. | 3an ynisepcanvnuit nns npo-
BEJCHHS KYyJIbTYpHHX abo
IUTOBMX 3axOJiB 3 aymio- Ta X X X
BiJicoanapaTyporo (s MoTe-
JIiB HE00OB SI3KOBO)

90. | bisnec-yenmp 3 tenedaxcom,
KOIFOBAJILHOIO TEXHIKOIO,
KOMIIT F0TepaMH,
i1’ e THAaHUMH J10 [THTepHeTY
91. | Hpumimgennsa nns OGiomoriu-
HOTO BiJJHOBJICHHSI OpraHi3my
Ta 3aHATH CIOPTOM:

1) nmaBaneHUI OaceiiH, cay-
Ha, TpeHaXepHHUM 3ai, Ccosi-
piif, MacaxHa, CIIOPTHBHUMH
3a]] — IJOHAMMEHIIe JBa
00’€KTH 3 BHUIIEHA3BaHOTO
(000B’s13k0BO AJIs TOTEINIB 3%,
pO3TalIOBaHUX Y KYPOPTHO-
pekpeaniitHii 30Hi);

2) nuaBaJIbHUN OaceiiH X
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92,

Meouunuii kabinem

X

93.

Ilepykapna nepuoi yu Apyroi
KaTeropii BiAMOBIAHO 10 BUMOT
JCTY 4094 (Ko KiJTbKicTb
HOMepiB OibIia Hixk 50)

94.

Ilepykapnsa BUImOI Kareropii
BiamoBigHo g0 Bumor JICTY
4094

95.

Kimnama nodymoeozo oocny-
208Y6AHH3

96.

Kamepa cxogy (11i101060B0)

97.

Maczazunu i mopzoeenwvhi Kio-
cku (3 TPOAAaXy CYBEHIpIB,
nappyMHO-KOCMETHYHOI,  TIO-
TIOHOBOI TIPOAYKIIii, Ta3eT, XY-
pHaIIB Ta 1HIIOI moJirpadivHol
TIPOTYKITiT)

XI.Hocayru

98.

Cnyatcoa npuiiomy (1117101000B0)

X

1lseityap

100.

Ilionecenna 6azaxcy (3 Mamm-
HU B HOMEp 1 3 HOMepa B Ma-
MUHY) JI0A000BO

1) Ha IpoXaHHS;

2) 000B’SI3KOBO

101.

Ilpubupanns nomepa TOKOIB-
KOO
1) moneHHo;

2) KOHTPONIOIOYH WOTO CTaH
YIPOZOBX JIHS

102.

3anpasnanna niHcOK TOKOTB-
KOO

103.

3amina nocminonoi 6inusznu
1) omme pa3 Ha 3 nmHi abo 3a
Oa)kaHHSIM TOCTS;

2) mOAEHHO 4YM 3a Oa)KaHHAM
rocTs

104.

3amina pyuinukis
1) omun pa3 Ha 3 mHi abo 3a
Oa)KaHHSIM T'OCTSI;

2) moneHHO abo 3a OakaHHIM
rocTst
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105. | IIpanna
1) moBepHeHHs OIMM3HH BHIPO-
JIOBXK 24 TOIWH;
2) moBepHEHHs! OUIM3HM BIIPO-
noBxk 12 roauu
106. | Ilpacysanus
1) HajgaBaHHS TpPACKH, HPacy-
BaJIbHOI JTOIIKH,
2) yIpoaOBK TOIUHH, & TAKOXK
y BUXIJHI JHI
107. | Yuwenns 00s2y (XiMUUCTKA) X X X
108. | Apionuii pemonm oonzy X X X X X
109. | Yuwenna ezymms
1) mepcoHasioM TOTENI0 YU aB-
TOMATOM;
2) IePCOHAIIOM TOTEII0 X X
110. | Hocryzu cexperaps, cTeHOrpa-
¢icta, mepekiazaya, MOCUIIb- X X
HOTO
111. | Haoasauus 6 Kopucmyeanhs
(camocTiiiHe abo 3a yd4acTio
00CITyTOBYIOYOTO  TIEPCOHAITY)
KOMIT FOTEPIB, ENEKTPOHHHUX
3ac00iB 3B’sI3Ky, Bijgeo-, aymio-
YCTaTKYBaHHS
112. | 3oepizanna uyinnocmeii y ceii-
¢bi agmiricTparii
113. | 3oepizanna 6azasicy X X X X X
114. | O6min sanromu
1) mns 3* roTenmiB OIMyCKArOTh
HasBHICTh MYHKTYy OOMIHYy Ba-

. . X X X
JIOTH Yu OaHKOMAaTa Ha BiJCcTaHi
10 100 m;
2) 11110100080 X X
115. | Hpuiimannua Kpeoumunux Ka- « « %
PMOK
116. | Opzanizayia 3ycmpiueit i npo-
600i6 (B aeporopTy, Ha BOK3aJi X X
TOIIIO)
117. | Bukauk makci X X X X X
118. | Openoa (npoxam) asmomodins X X
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[IponoBxeHHs gogaTka A

1 2 314|516 |7
119. | Ilapkyeannsa aBTOMOOINS TIEPCOHAIOM
TOTEII0 Ta MONAHHS 3 rapaxa (3i cros- x

HKH) JT0 i1 131y aBTOMOOJISI TOCTS

120. | Bponrweanns keumkié Ha pPi3HI BUAH
TPaHCHOPTY

121. | Bponiosannusn i (ab0o) npooarc KBUTKIB
JI0 TeaTpy Ta Ha iHII po3BaXkajbHI 3a- XX | x| X
X0

122. | Typucmuuni nocayeu (TypucTHYHA
iHpoOpMallis, eKcKypcii, rinu-nepexna- O I S
Jlayi TOIIO)

123. | IIpoxam ciOPTHBHOTIO Ta BiIIOYNHKOBO-
IO 1HBCHTApPIO I IOTEIIB, pPO3TAlllOBa- X X X
HHUX Y KYpPOPTHO-pEKpealiniHiil 30H1

124. | Bukauk wieuokoi 0onomozu, KOpUCTy-
BaHHS alTeYKOI NEPILOi JOIOMOTH

XII. ITocayru xapuyBaHHs

125. | Haoasanna cuioankie X X X

126. | Pobora mpuHaiiMHI OJHOTO Oapy IIiyio-
I000BO

127. | Ob6cnyzoeysanus 6 Homepi
1) 3 7.00 rox. 1o 24.00 rox.; X
2) 1ij0;1000B0 x | x

XIII. Bumoru 0 nepcoHaJjiy Ta iforo niAroToBJIeHOCTI

128. | IlocaymoBi IHCTPYKILT JIsl IEpCOHAIY, 11O
(ikcyroTh (QYHKIIIHI 000B’SI3KHM 1 BCTa- | X | X | X | X | X
HOBJICHI TpaBuyia podOTH

129. | Kpauidikauisi: KepiBHUKU Ta IEPCOHAI
TTOBUHHI OYTH ITiITOTOBJICHI:

1) o0 BUKOHYBaHOI pOOOTH, X X | x X | x
2) mono yoOesneueHHs1 TepeOyBaHHS B
rorei

130. | 3uanna mos

1) nobpe BOJOAIHHS NEPCOHAIOM CIIy-
*KOW TIpUHOMY OJHI€I0 1HO3EMHOIO MO- | X | X
BOIO

2) BUIbHE BOJIO/IHHS MEPCOHAIIOM CIIy-
*OW TpuiioMy aHTJICHKOIO Ta IIe Of-
HIi€I0 iHO3EMHOI0 MOBOIO, ITiJTBEpIKE-
HE JIOKYMEHTOM IIpO BiJIMIOBIJHY OCBITY
(sIx MiHIMYM 3aKiHYEHHS CIeEIliaJbHUX
KYpCiB)
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[IponoBxeHHs fogaTka A
1 2 314|567
3) mocraTHI 3HaHHS AHTJIHCHKOI MOBH
MMOKOiBKaMH, IIBEHIIapaMH Ta iHIIAM X X
00CITYrOBYIOUHM MIEPCOHATIOM
131. | Tlepconan moOBMHEH OyTH 3HaTHHIA
CTBOPIOBATH B TOTEIN atMocdepy roc-
TUHHOCTI, Y CTOCYHKaX 3 TOCTSMHU BU-
SIBJISITH JJOOPO3HUIMBICTh
132. | Tlepconan moBuHEH OyTH KOOpe miATo-
TOBJCHHH Ta JII00 SI3HUI, TOTOBHI
HIBUJIKO Ta ¢()EKTHBHO BUKOHATH MPO-
XaHHS ToCTer
133. | TlepcoHan MOBMHEH MPOXOAUTH MEPio-
JUYHUHN MEJUYHUIN OTJISIT
134. | 3oenimnin euenno nepconany
1) ¢opmenuit omsr, audepeHIiHoBaHUA
3a CITy)KOaMu, CITy»KOOBI TIO3HAYEHHST,
2) yHipopma mepcoHamy 3 Xapakrep-
HUMH JJIS TOTENIO OCOOTMBOCTIMH

6. 3acanvni sumozu w000 epaxyeants nompeod iHeanidie

6.1. BXijJ 10 roTeio MOBUHEH OYTH NPUCTOCOBaHHM 10 MOTPeO 1HBATIIB
Ta IHITUX MaJIo MOOLTBHUX TPYIT HACETICHHS.

6.2. Ciyxx0a mpuifoMy IOBHHHA MaTH CIeLialbHe MicIe s 00CIyTroBY-
BaHHS 0COOM, III0 PyXa€eThCS Ha Bi3KY.

6.3. Totenmi ycix Kareropii MOBHHHI MaTH IIOHAMMEHIIE OIMH HOMeEp,
MIPUCTOCOBAHUH IS TOTPEO 1HBAIIIB.

6.4. Y 3arajgpHONOCTYIHINA YaCTHHI TOTENIO PUHAWMHI OJWH TyaJeT I10-
BUHEH OyTH NMPUCTOCOBAHMUH [UIsl TOTPeO iHBAIIIIB.

6.5. Y rpoMajicbKuX NMPUMIILEHHSX (BECTHOY/b, XOJIH, TIPUMIIIEHHS JJIs1 Xap-
YyBaHH;I TOIIO) HOTPIOHO BU3HAYUTH MICIISL JUIsl OCOOH, IO PYXA€ThCs Ha Bi3KY.

7. 3acanvhi 6umozu 00 AKOCMI YCMAMKYS8AHHA MA OCHAWEHHS 20MeNig
PpisHUX Kame2opii

7.1. l'omeni kameeopii 1 3ipxa

I'oteni kareropii ojHa 3ipka MOXyTb OyTH IOOy/10BaHi 3 HEAOPOTHX OY-
JiBEJIbHUX MaTepiasiB, MaTH YCTaTKyBaHHS Ta MeOJIi, BUITyIIEH] cepiiiHo, ajie
Bci MeOJIi Ta eNEeKTPOINPHIIaIN NOBUHHI OyTH CIIpaBHi, (GYHKIIIHHI.

[MocrinbHa OinM3HA Ta PYIIHUKY MOBUHHI OyTH sIKiCHI, 6€3 MOIIKO/KEHb.

CanBy3/11 NMOBHMHHI OyTH OCHAIlEHI CIPaBHUM YCTaTKyBaHHSM, CTiHH i
IiyIora BKPUTI BOZOHETIPOHUKHUM MaTepiajioM.
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7.2. 'omeni kamezopii 2 3ipxu

Bce ycrartkyBaHHS TOoTeNno Moxxe OyTH Hepopore, ane QyHkuiiHe, crpa-
BHE, y 10OpOMY TEeXHIYHOMY CTaHi.

[ocrinpaa OinM3HAa B OOpOMY CTaHi, HE3HOIIEHA, 0€3 MOIMIKOIKEHb, 3
HaTypaJbHHUX a00 HaTypalbHO-IITYYHUX TKaHWH: MOKe OYTH OTHOTOHHA abo
3 MaJFOHKOM, Oia abo KoMbopoBa, KapTaTa ado y CMYXKKY.

OcHamieHHsT CaHBY3JiB MIOBUHHO MATH €CTETHYHHH BUTIISA, CTIHH 1 TiA-
JIora BKPHUTI BOJOHETIPOHNKHUM MaTepianoM i 3pobieHi sKicHO, 0€3 BUIMMHX
HEIOJIKIB.

7.3. 'omeni kamezopii 3 3ipxu

BynuHOK roTeno NOBUHEH OpraHiqHO BIIUCYBATHUCS B apXITEKTYPHUH aH-
camOuip Bynuui (ruiomi), rojoBHUK (acaj OyAMHKY NMOBHMHEH BiIOBiIATH
MEBHOMY apXiTeKTYpPHOMY CTHIIIO. SIKII0 OyIMHOK MOOYAOBaHO 32 HEBIAIHM
IIPOEKTOM 1 BiH Ma€ HEBHpa3HHH (acai, MOBUHEH OyTH 3aCTOCOBAaHMI MINPO-
KHU CHEKTp CydacHUX OyNiBeIbHUX TEXHOJOTIH 1 MaTepialiB, sKi JafOTh 3MO-
Ty 3pOOHTH 30BHIIIHIA BUTIIA TPHUBAOITHBIM.

Me6mi Ta ocHameHHS MOXYTh OyTH 3 MarepialliB cepemHBOi BapTOCTi,
aire mobpe opopMIIeHi, BIAIOBIAATH €AMHOMY CTIUTIO. YCe yCTaTKyBaHHS IO-
BHHHO OYyTH y JOOpOMY TEXHIYHOMY CTaHi Ta CTBOPIOBATH 3aTUIIOK.

Homepu Ta rpoMajckKi NpUMILIEHHS] TOBUHHI OyTH NpHKpalleHi AeKo-
PaTUBHHMMHU €IEMEHTaMH, KaPTUHAMH Ta IHIIUMHU XyJOXKHIMH TBOPaMH.

IMocrinbHa OiNKM3HA 3 HATYPAIbHUX TKAHWH, HE3HOIICHA, OJJHOTOHHA 400
3 MaJIOHKOM, Oina a00 KONbOpoBa, KapTara abo y CMYXKKY.

CaHBy3/1M NOBUHHI OYTH OCHAIlIEHI SIKICHUM YCTaTKyBaHHSM CEepeIHbOT
BapTOCTi, CTIHM 1 IMiJIOTa BKPUTI BiATIOBITHUM BOJOHENPOHHKHHM MaTepia-
JI0M, 3po0JIeHi 6e3 HeJOMiKiB.

7.4. I'omeni kamezopii 4 3ipxu

BynuHOK roTeIo TOBUHEH OPraHiqHO BIMCYBATHUCS B apXITEKTYpHUI aH-
camM01b ByUIi (TLTOII).

VYci pacagu OyauHKY TOBHHHI BilIOBiJaTH IEBHOMY, YiTKO BUPAKEHOMY
apXiTeKTypHOMY CTHJIIO; ¥ BHIIAIKy PEKOHCTPYKIIl OYIAWHKY, KA € icTopu-
KO-apXiTEeKTYPHOIO ITaM’SITKOI0, MOTPiOHO 30eperTH MOYaTKOBHH BHTIIAA (a-
caniB, Gpecox, BiITpaxiB.

IaTep’ep OyauHKY OBHHEH OYTH CTBOPEHHH BiJIOBITHO A0 €IUHOTO IH-
3alH-TIPOEKTY, CTIHM NPHUKPAIICHI XyIOKHIMH TBOpPaMH, SIKi TApMOHYIOTH 3
iHTEp €pOM.

ByniBenpHi MaTepianu, MeOsli Ta ycTaTKyBaHHS T'POMaJCBKHUX HpPUMi-
IIeHb 1 HOMEPiB MOBMHHI OYTH 3 JOPOTHX MaTepiaiiB, KOM(pOPTHI Ta y IyxKe
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J00pOMy TEXHIYHOMY cTaHi. ¥ BCIX HPUMILIEHHSIX MaroTh OyTH KuimMu abo
KHJIMMOBI TIOKPHUTTS BIATIOBITHOT SKOCTI.

[ocrinpHa OiNMM3HA 3 TOHKOTKAHWX HAaTypalbHUX TKaHUH, Oima abo Ko-
JBOPOBA.

CanBy3/1 IOBHHHI OYTH OCHAIIEHI SKICHIM JOPOTHM YCTaTKyBaHHSIM Y
BiIMIHHOMY CTaHi, CTiHH ¥ Ii[TOTa TOKPHTI BiJIOBITHAM BOJOHETIPOHHKHIM
MaTepialioM He MEHIIIe Hijk Ha 2/3 TIOBEepXHi 3a BUCOTOIO.

7.5. I'omeni xamezopii 5 3ipok

Bumoru 10 OyQMHKY Taki X, SK 0 TOTeNiB Kateropii 4*. BuusaTkoBmii
au3aii iHTep’epy. Homepu, xoiu, BecTuOYyIIb MPUKpaIIeHi aBTOPCHKUMHU PO-
0oTamu: KapTHHaMH, JEKOPATHUBHUMH IIPUKpAcaMH, KEpPaMiKolo, rodeneHamMmu
tomo. IIpenmetn iHTep’epy i OPOPMIICHHS MMOBHHHI CTBOPIOBATH PECIICKTa-
OenbHY aTMochepy roTeso.

3aranpHE yCTaTKyBaHHS, YCTaTKyBaHHS I'POMaJChKHX HPUMILICHb, KiM-
HAT 1 CaHBY3JIiB, MeOJIi Ta KWIMMHU TIOBUHHI OyTH 3 HAlIOPOXKINX MaTepiaiB,
MaTH BJIaCHI HENOBTOPHI 0COONMBOCTI i epeOyBaTH y 0e3J0TaHHOMY CTaHi.
IMocyn Ta cToNOBI IPUOOPH MAIOTH OYTH OJHOTO CTHIIIO, TAPHITYPHI.

[ocrinpHa OinMM3HA 3 TOHKOTKAHMX HATYpPaJdbHUX TKAaHWH i3 BUIIHUTOIO
a00 BHTKaHOIO eMOJIEMOIO TOTEIIIO.
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Honatoxk b
(ocHOBHUI)

3ATBEP/PKEHO
Haka3zoM [lep:kaBHOI TypHUCTHYHOI anMiHicTpanii YKpainu
Bix 16 Gepe3ns 2004 p. Ne 19

3apeecTpoBaHO
B MiHicTepcTBi ocTHLIT YKpaiHu
2 kBiTHa 2004 p. 3a Ne 413/9012

IIPABHUJIA
KOPHCTYBAHHS FOTeJIAAMHU # aHAJOTiYHUMH 3ac00aMU PO3MilllEeHHS Ta
HaJaHHA TOTEeJbHHX MOCIAYT

1. 3arajbHi nooxKeHHs
1.1. i INMpaBuna perimaMeHTYIOTh OCHOBHI BUMOTH IOJ0 KOPHCTYBaHHS
TOTEIIIMH Ta aHAJIOTIYHIUMH 3aco0aMH PO3MIIICHHS (Jalli — roTelNi) ycix popm
BIIACHOCTI, IO 3iMCHIOIOTH AISIIBHICTE Ha TepuTopii YKpainu y cdepi Ha-
JaHHS TIOCITYT PO3MILIEHHS (TOTEIbHUX IOCIYT) CIIOKMBadaM, 1 PeryiaoloTh
BIZIHOCHHH MDXK cHOHBauamu ((Di3MUHUMH 0CO0aMH, SIKi MPOKHBAIOTH y TO-
TessiX 200 MarTh HaMip CKOPUCTATHUCS TOTEIbHUMH IOCIYraMH), Ta TOTeNs-
MU, BUKOHABIISIMH [[X MTOCJIYT.
1.2. Y CBOill JisIbHOCTI TOTENl KEPYIOThCS YMHHUM 3aKOHOJIABCTBOM
VYkpainu ta numu Ilpasunamu.
1.3. ¥V IlpaBunax TepMiHH BXXHBAIOTHECS B TAKOMY 3HAUCHHI:
» 2omeni ma ananoziumi 3acoou po3miugeHHs — MalHOBI KOMILICKCH,
IO CKJIQJAIOTHCS 13 7 1 OlbIIe HOMEpIB, MAIATAIOTh €MUHOMY KepiB-
HUIITBY Ta 3TPYIIOBaHI 32 KAaTETOPIsAMH BIAMOBIAHO 0 MEPENiKy Haja-
BaHMX MOCJIYT TA HASBHOTO OOJIaIHAHHS;
» 2omens — MiANPUEMCTBO Oy/Ib-5IKOT OpraHi3aliifHO-IpaBOBOi (OpMH Ta
(hopMHU BIACHOCTI, CKIIAAETHCA 3 HOMEPIB, HA/A€ TOTENBHI MMOCIYTH,
SKi He 0OMEXYIOTHCS IIOACHHIM 3aIPaBIITHHAM JKOK, TIPUOUPAHHAM
KiMHAT Ta CaHBY3JiB;
» ananoziuni 3acoou po3miwieHHs — TiAPUEMCTBA Oy Ib-5IKOT OpraHisa-
iitHO-IpaBoBoi (opMu Ta (HOPMHU BIACHOCTI, IO CKIJIAAAIOTHCS 3 HO-
MepiB 1 HaAaI0Th OOMEXKEeHi TOTeNbHI MOCTYTH, BKIIOYHO 3 MIOJACHHIM
3anpaBJITHHSM JIDKOK, IPUOMPAHHSAM KiMHAT Ta CaHBY3JIIB;
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» cnosrcusau — dizndHa ocoda, sika npugdaBae, 3aMOBIISIE, BAKOPHUCTOBYE
abo Mae HaMip MpUI0aTH YU 3aMOBUTU TOBApHU, POOOTH, MOCIYTH JJIs
BJIacHUX (TIOOYTOBHX) TOTPeEO;

» 3amoenuk — (izndHa abo ropuanYHa 0c00a, B TOMY YHCII CYO'€KT Ty-
PUCTHYHOI IisUTBHOCTI, KA YKJIaJa€ BiqIOBITHUN JOTOBIp Ha HaJaHHS
TOTENFHUX IMOCTYT Bifl iMEHI Ta HAa KOPHUCTH CIIOKMBa4a Ta 3IiHCHIOE
OIJIaTy 3a MM JIOTOBOPOM (HAZa€ TapaHTil MO0 OIUIATH 3a UM J0-
TOBOPOM);

» comenwvna nocayea — 1ii (oneparii) miAMPUEMCTBA 3 PO3MIILEHHS CIIO-
JKHBaya MULIXOM HaJaHHS HOMepa (Miclisl) JJIsi THMYacOBOTO MPOXKH-
BaHHs B TOTENI, a TAKOXK 1HIIA MisUTbHICTH, MOB'SI3aHA 3 PO3MILICHHIM
Ta TUMYACOBUM MPOXKUBAHHAM. ['OTeIbHA MOCIyra CKIANAEThCs 3 OC-
HOBHHUX Ta JIOJaTKOBUX IOCIYT, IO HAJAOTHCSA CIOXHBA4Yy MPH PO3-
MIIIICHHI Ta POKUBaHHI B TOTEIII;

» 0CHOGHI nocyzu — 00CSAT TOCIYT TOTENO (MPOKUBAHHS, Xap4yBaHHSI
TOIIO), IO BKIFOYAETHCS 0 I[iHK HOMepa (MICIA) i HaJaeThCs CIIOKH-
Bady 3TiJHO 3 YKIIAJICHUM IOTOBOPOM;

» 000amKogi nocayzu — 00CAT TOCTYT, IO HE HAJIEKATh 0 OCHOBHUX
MOCITYT TOTENI0, 3aMOBILTIOTHCS Ta CIUIAYYIOTHCS CIOKHBAYEM JIOJAT-
KOBO 332 OKPEMHUM JIOTOBOPOM;

» micue (nixcko-micye) — JacTHWHA ILIONIN HOMEpPA 3 JIXKKOM, MOCTiJIb-
HOIO OUTM3HOIO, PYyLIHUKAMHM Ta IHIIUM 1HBEHTapeM BiANOBIIHO 10 Ka-
TEropii roTero, MPU3HAYCHA Ta MPUAATHA [UIS NPOKUBAHHS OJHIET
ocobwu;

» Homep — OKpeMe BMeOIbOBaHE TPUMIIIEHHS, 10 CKIAJAa€ThCSI 3 OMHIET
a00 IeKiTbKOX KiIMHAT, 00JIaTHAHUX JUTSI THMYACOBOTO MPOKUBaHHS,

» wmpagpni cankyii — nrrpad, KU CIIIAYYETHCS JOTOBIPHOIO CTOPO-
HOK0 Yy BHIIAQJKY IMOPYIICHHS HEI BUMOT, OOYMOBJICHHX IOTOBOPOM
a00 YMHHUM 3aKOHOJAaBCTBOM;

» OponloéanHs — TPOLIEC 3aMOBJICHHS 3aMOBHHKOM TOTEII0 OCHOBHHX
1/ab0 JTOMaTKOBHX TOCIYT y IIEBHOMY 00CS31, 3 METOI BHKOPHUCTaHHS
MOCTYT B 00yMOBIIEHI TEpMiHM KOHKPETHHM CIIOKHBAa4YeM ab0 TpyIoro
CIIO’KHBAYIiB;

» niomeepoiceHHs 3a0pPOHbOGAHUX HOCAYZ — 3r0JA TOTEIIO IOI0 BHU-
KOHAHHS 3aMOBJICHOTO OOYMOBJIEHOTO TMEPeliKy OCHOBHHUX 1 JIOJaTKO-
BHX TIOCITYT 3T1/IHO 3 3asBKOIO;

» 6i0M06a ¢ OPOHIO6AHHI NOC/YZ — BIIMOBA TOTEIIFO B OPOHIOBAHHI OCHO-
BHUX 1 JOJATKOBUX IOCIYT TOTEII0 Y BU3HAYCHUH JOTOBOPOM TEPMiH;

» any1106anHs — BiIMOBA 3aMOBHUKA Bijl 3a0pOHBOBAHUX MOCIYT. AHY-
JIOBaHHS TOAUISETHCS HA TPU BHIM: CBOEYACHE AHYIIOBAHHS, Ii3HE
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aHyJIIOBaHHS, HENpUOYTTs. B pa3si mi3HbOro aHymoBaHHA abo HENpH-
OyTTs TOoTeNb CTATYE MTpad 3 3aMOBHUKA 3TiJHO 3 YMOBaMH, BUKJIa/1e-
HUMH B JIOTOBODI;

» céocuache amynl08aHuA — BiIMOBA 3aMOBHHUKA BiJl BAKOPUCTAaHHS 3a-
OpOHBOBAHUX TIOCYT He ni3Hiule Hidc 3a mpu 000U IO DAaTH 3aIlIaHoO-
BaHOTO 3ai31y a00 B 00YMOBJICHI JOTOBOPOM TEPMiHH;

» ni3HE AHYNI06AHHA — AHYIIIOBAHHS Y TEPMIH He ni3Hiuie HidiC 3a OOHY
0oby 10 MaTh 3aIUTaHOBAHOTO 3ai3Ay a00 B 00YMOBIICHI TOTOBOPOM Te-
pMiHHE;

» nenpudymms — QpakTHuHe HENpHOYTTS CHOXHMBaya, IPYIH CHOXHBA-
4iB JI0 TOTENIO Yy JeHb 3ai31y, abo aHyslis 3a0pOHbOBAHMX MOCIYT
MEHIIIE HiX 3a 24 TOAMHU [0 BKa3aHOI JaTH IMOCEICHHS;

» 0ama 3ai30y — nata NpUOYTTS CIOXKKMBAYa JI0 TOTEIIO;

» 0ama 6ui30y — nata BUI3y CIIOXKHBayYa i3 rOTEIO;

» panniil 3ai30 — 32131 COOKKBAYa 10 TOTEIO 10 PO3PAXyHKOBOT TOANHU;

» nisuiil 6ui30 — BUI3]] CIIOKMBAYa 3 TOTEIIO MiCIsl pO3PaxyHKOBOI rO/IU-
HHU B JICHb BUI31Y;

» PO3pAaxyHKO8a 200uHa — TONHA, KA BCTAHOBIICHA Y TOTENI 1 IPU Ha-
CTaHHI K01 CIIOXKMBaY TIOBUHEH 3BUILHUTH HOMEpP y JICHb BHI3Y 1 Tic-
JIS1 IKOT 3[IICHIOETBCSI 3aCENICHHS Y TOTEIb.

1.4. Kareropisi TOTeII0 BCTAaHOBJIIOETHCS BIANOBIHO IO YMHHOTO 3aKO-
HOJABCTBa YKpaiHU.

1.5. Buxopucmanmns «3ipox» ax 3Haxa 8iono8ioHOCmi comenio neeHiil Ka-
me2opii be3 niomeepodicenHs il y 6CMaAHOBICHOMY YUHHUM 3AKOHOO0ABCIME0M
NOPsIOKY 3a00POHAEMbCS.

1.6. Ilocaoosi ocobu, siki 6€3MOCEpETHBO 3MINCHIOIOTh KEPiBHUAITBO T'O-
TEJIeM Ta WOTO TEPCOHANIOM, HOBUHHI Mamu uwyy axogy oceimy abo euugy
oceimy ma cneyianvHy npogeciiiny ni020moeKy uu Cmajic KepigHoi pobomu y
cghepi HaOaHHsA 20MeNbHUX NOCLY2 He MeHUL MPbOoX POKIG.

1.7. PexxuM poOOTH TOTEIIO HiJI0T000BMHii.

1.8. Tlepconau, sikuii 6epe 6e3MmocepeIHIO yJacTh y MPUMaHHI Ta 00CIy-
TOBYBaHHI CII0XMBAYiB, TOBHHEH MAaTH BiATIOBiAHY MpOQeECiiHy MiaroToBKY,
BOJIOZIITH iHO3EMHUMH MOBaMH B HEOOXiTHOMY 00Cs31 3aJIe)KHO Bijg KaTteropii
TOTEI0, AOTPUMYBATHUCh MPABMI CIyX00BOro ermkery (OyTH BBIWIMBUM,
00’ SI3HUM, MaTH OXalHUH BUTTIS).

1.9. Tlepconau, sikuii 6epe 6e3mocepeIHIO yJacTh y MpuiiMaHHi Ta 00CIy-
TOBYBAHHI CIIO’KMBAYiB, IIOBMHEH HMPOXOANUTH MEIUYHE 0OCTEKEHHS, Pe3yib-
TaTH SIKOTO BiZJOOpa’KaroThCsl B OCOOOBUX MEAMYHUX KHMXKKax. OcoboBa Me-
JIMYHA KHWKKA TP SBISETHCS I KOHTPOJI HA BUMOTY IPEICTABHUKIB
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YCTaHOB JICP’KaBHOT CaHITapHO-EMiIeMiOIOTIHHOT CITyKOu.

1.10. Y roTeni MOBMHHI BUKOPHCTOBYBATHCh MHIHI 3aCOOH, IO JTO3BOJICHI
MiHiCTepCTBOM OXOPOHH 37I0pOB’ YKpaiHH 1 MaOTh cepTH(hIKAT BiAMOBITHOCTI.

1.11. MarepianbHO-TEXHIYHE OCHAIIEHHS Ta MiHIMAJILHUH Tepelik moc-
JYT, 0 HaJAIOThCS TOTEJIEM, TOBUHHI BiIOBIIaTH BIMOTaM, YCTAaHOBICHUM
CTaHJapTaM{ Ta IHIIUMH HOPMAaTHUBHO-TIPABOBUMH JOKYMEHTAaMH Ul KaTe-
ropii o1Ha «3ipKay.

1.12. Totenp mMOBMHEH MaTH BHYTPIIIHI NpaBwiia MPOXKUBAHHS y TOTEI,
SIKi He cynepeuarb 1iuM [IpaBunam, a Tako)K KHUTY BIATYKIB Ta MPOMO3HIIiHL.

1.13. T'oTenb MOBUHEH MAaTH JKYPHAJI PEECTPAIlii BCTYIMHOTO 1HCTPYKTaXY
NPAIiBHUKIB 3 MTaHb OXOPOHH TIpalli Ta XypHaJ peecTpauii IHCTPYKTaxiB 3
MUTaHb OXOPOHH TIpalli.

2. Indopmanis npo nocryru

2.1. Torens 3000B’s13aHUIT TOBECTH 1O BiJOMa CIIOXKHBada HaMEHYBaHHS
Ta MiCIIe3HAXOPKSHHS FOPUINIHOT 0COOH, KaTerOpito TOTENIO TPH ii HasTBHOCTI.

Dizuuna ocoba — cy0’€KT TOCHONapIOBaHHS 3000B’s3aHUN HATATH CIO-
XKUBady iH(POpPMAIi0 TPO CBOK IEpKaBHY PEECTpAIlilo Ta HaHMEHYBaHHS
Oprasy, o HOTO 3apeecTpyBaB.

2.2. T'orens 3000B’s13aHUI HaJaTH CIIOXKWBayy HEOOXiJHY, JOCTOBIpHY,
JOCTYITHY Ta CBO€YACHY 1H()OPMAIIIIO PO TOTEIbHI MOCTYTH.

Tadopmartist TOBOAUTHCS JI0 BiJioMa CIIOXKUBAYA Y TOCTYIHIM HAOUHIi (opmi
1 PO3MIILYETHCSl Y TPUMILIEHHI, 10 TTpU3HaYeHe Uit OpOPMIICHHS PO3MILIICHHS
CIOXKMBAYa, y 3pyIHOMY UTS OTVISIY MICIIi Ta IOBHHHA BKITFOYATH TAKe:

® 3a3HAYCHHS HOPMATHBHHX JOKYMEHTIB, BUMOTAM SIKUX IMOBHHHI BiJIIO-

BiJJaTH TOTEIBHI IMOCITYTH;
o 11 [IpaBmuna;
® CBIJIONTBO IPO MPHUCBOEHHS TOTENO BiAMOBIIHOT KaTeropii (Ko BoHA
MIPUCBOEHA);

e Korito cepTudikara Ha MOCITYTH, IO MiJIATal0Th 000B’ I3KOBIH cepTH-
¢ikarii,
KOTIitO JIIEeH3i1, KO JaHWK BUJ AisUTGHOCTI IMiJIISITaE JIINeH3yBaHHIO;
[iHy HOMepa (MicI B HOMepi);
MepesTiKk OCHOBHUX TOCIIYT, III0 BXOAATH Yy IiHy HOMepa (MiCII B HOMEpI);
MIepetiK 1 MiHy TOMaTKOBUX MOCIHYT, IO HATAIOTHCS 32 OKPEMY IIIaTy;
BiZToMOCTi Ipo (OpMY Ta HOPSJOK OIUIATH TIOCIIYT;
HeperiK Kareropii ociod, Mo MalTh NpaBO Ha OTPUMAHHS IUIBT, a Ta-
KO MEPEeJiK MUIBT, M0 HAAIOTHCS P HAAaHHI MOCIYT Y BIAMOBIIHO-
CTi JT0 3aKOHOJIABCTBA;
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® BiIOMOCTI IIpo poOOTy 3aKknaiiB (MiANPUEMCTB) TPOMAJICHKOTO Xapyy-
BaHHs, TOPTiBIIi, 3B’A3KY, IOOYTOBOIO OOCIyroByBaHHS Ta iHIIUX, IO
po3TamioBaHi B ToTemi. Y pasi iX BiICYTHOCTI — JaHi PO MiCIIe3HAaXO0-
JDKEHHS Ta peXUM POOOTH HAMOIIMKINX IO TOTEIIO MiAPHEMCTB Xap-
YqyBaHHS, 3B 3Ky Ta MOOYTOBOTO OOCITyTOBYBaHHS;

® BiJIOMOCTI IIPO OpPTaHH, IO 3IHCHIOIOTh 3aXUCT MPaB CIOKMBAUIB.

2.3. Toremns noBHHEH 3a0€3MIEYNTH HASABHICTh Y KOXKHOMY HOMEpi BHYT-
PIIIHIX TpaBWJI MPOXKUBAHHS y TOTEINI, MPABIJI MPOTHIIOKEKHOI Oe3rekn Ta
IHCTPYKILIT IOJI0 Il B €KCTPEMAJIbHUX YMOBaX, MEPEIiK JOAATKOBUX MOCITYT
Ta NpefcKypaHT 1iH Ha HUX, BIIOMOCTI PO poOOTy 3aKiaiiB (MiAMPUEMCTB)
IPOMAJICBKOTO Xap4yBaHH:, TOPTiBIi, 3B’sI3Ky, II00yTOBOTO OOCIIyrOBYBaHHS
Ta IHIIKX, [0 PO3MILIEH] Y rOTell, BHYTPIlIHIH TeneoHHUIT JOBIIHUK.

3a3HaucHa iH(OpMAIlisl MOBHHHA JOBOJUTUCH IO BiJOMa CIIOXHBAYiB
YKpaTHCHKOI0 MOBOIO i, B 3aJIS)KHOCTI BiJ KaTeropii miInpUeEMCTBa, iHO3EM-
HUMH MOBaMH (Ha pO3CY/] TOTEIIO).

2.4. 30uTKH, 3aBIaHI CHOXHUBAYY ITOCITyTaMH, IO HaJaHi roTeieM i Oyium
npuadaHi B pe3ynbTaTi HeAOOPOCOBICHOI iH(popMaii (peKITaMu), MiUATaroTh
BiJIIKOAYBAaHHIO TOTEJIEM Y TIOBHOMY 00Cs3i.

3. Ilopsinok OpoHIOBaHHS HOMepiB (Miclb), YKIaJaHHA A0TOBOPY Ha ro-
TeJIbHe 00C/IyroByBaHHs Ta OILIATH MOCTYT

3.1. T'oTens Mae mpaBo yKIagaTH AOTOBIP 3 3aMOBHHKOM (CIIOJKHBAYEM )
Ha OpOHIOBaHHsI HOMEPIB (MICIb) IUITXOM MIiANMUCAHHS HOT0 IBOMa CTOpOHA-
MH, a TaKOXX LIIXOM HNPUHHATTA 3aA6KU HA OPOMIOBAHHA 34 OONOMOZ0I0 NO-
wmogo2o, menepoHHO20 abo IHWI020 36 A3KY (3ac00i8 eneKmpOHHOI nowmu,
BKIIOUANOYYU PAKCUMITBHY), AKULL 0036018€ OOCMOBIPHO 6CHAHOBUMU HATEHC-
HICMb 3aA6KU CHONCUBAYY aDO 3aMOBHUKY. JIOTOBIp BBaXKAETHCS YKIAJICHUM
TUIBKM B pa3i MACBMOBOTO aKIENTy TOTEJIEM HalpaBieHOi HOMY 3asBKM Ha
OpOHIOBaHHS Ta JOCSITHCHHS CTOPOHAMH 3TOTH B 0OYMOBJICHIN (opmi m0I0
BCIX iCTOTHUX YMOB.

3.2. Ilpu OpoHIOBaHHI HOMepa (MICI) TOTEIh MOXE 3aIpPOCHUTH Tepe-
IUIATy 33 HaJaHHs TOTENbHUX MOCIYT. Y pa3i BiIMOBH CIIOXKHMBaya OIUIATUTH
OpOHI0, OTO PO3MIIIEHHS y TOTEIi MPOBOAUTHCS Y TOPSIKY 3araibHOi YEPTH.

INepenmnata BpaxoBY€eThCsI B OIUIATY FOTEJIBHUX TOCIYT IPU OCTATOYHO-
My PO3paxyHKY, SKIIO iHIIe He 00yMOBJIEHO YKJIQAEHUM i3 3aMOBHUKOM JO-
TOBOPOM.

Ipn HenpuOyTTi criokuBava xo 18:00 (4ac aHyMIOBaHHS) B JIEHb 3aMOB-
JICHOTO NIPUOYTTSI, 3aMOBJICHHS aHYJIOETHCS, SIKIO OpPOHIOBAaHHS HOMepa (Mi-
cist) He OyJ10 MiATBEPHKEHO.
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SIkmo 3a0poHBOBaHI HOMEpH (Miclsl) He Oy/nM MiATOTOBJIEHI BYACHO JIO
3acelIeHHs], Tu1aTa 3a X OPOHIOBAHHS HE CTATYETHCS.

3.3. loroBip mpo HajaHHSI OCHOBHUX TOTEIBHHUX ITOCIYT MOXKe OyTH YK-
JIaJICHUM 3aMOBHHUKOM Ha KOPHCTB CIIOKHBaya 3a I0PYIECHHSIM OCTaHHBOTO.

3.4. Torenp Mae mpaBo 3aCTOCOBYBATH BUTBHI IiHU 1 Tapu(u Ta CUCTEMY
3HIDKOK Ha BCI MTOCIYTH, 110 HAAAIOTHCS, 32 BUHATKOM THX, IIOJ0 SKUX 37iHC-
HIOETHCSA Jep KaBHE PETyIIIOBaHHS IiH Ta TapuQiB.

3.5. llina HOMEpa (MICII), BapTICTh TOJATKOBHX IIOCIYT, y T. 4. OPOHIO-
BaHHSI, BCTAHOBJIIOIOTHCS TOTEJIEM CaMOCTIHHO, (JOpMa OIIaTH BU3HAYAETHCS
JIOTOBOPOM MIXK CITOYKMBa4eM/3aMOBHHKOM Ta TOTEJIEM.

T'omenv moce 3acmocogysamu 00608y abo nO200UHHY ONIAMY 20MeNb-
HUX nocrye.

l'oTens BU3HAYAE TIEPENTiK OCHOBHHUX MOCIYT, SIKI BXOJSITh Yy MIHY HOMeEpa
(Micus B HOMeEpI).

3.6. JloroBip mpo HamgaHHS OCHOBHMX TOTEIBHUX IOCIYT CIIOKHBATY
BBA)KAETHCS YKIIAJCHUM IIICIIs OOPMIICHHS JOKYMEHTIB Ha IPOXUBAaHHSA (3a-
TIOBHEHHS aHKETH, PEECTpAIlil) Ta 3aCBIIUyeThCS PO3PAXyHKOBOIO KBUTAHIII-
€10 abo IHIIUM PO3PAaXyHKOBHM JOKYMEHTOM, IO MATBEPIKYE yKIaICHHS
JIOTOBOPY 1 MICTHTB Yy C00i:

® HallMEHYBaHHS TOTEIIO0, HOTO PEKBI3UTH (VIS IPUBATHOTO ITiANPUEMIIS —
npi3BHIILE, iM’s1, IO 0aTHKOBI, IH(OPMALIIIO PO JIePKABHY PEECTPALLIIO);
npi3Buile, iM’s Ta 0 0ATHKOBI CIIOXKHMBaAYa;
iH(opMallito mpo HoMep (MICIe B HOMEPI), 110 HATAETHCS;

L[iHy HOMepa (Micisi B HOMepi);

o iHII HEOOXIiAHI AaHI Ha PO3CY.I TOTEIIIO.

3.7. loroBip mpo HagaHHS TOTEIHHHUX MOCTYT MOXE OYTH yKJIaIeHUH Ha
BU3HauYeHNI ab0 HeBU3HA4YeHUH TepMiH. [Ipn ykianaHHI 1OrOBOPY HA HEBH-
3HAYEHHUH TEPMiH IOTO/UKEHUM BBA)KAE€THCS HAMKOPOTIIMH TEPMiH, SIK ITPaBHU-
70, 0JHa 100a; dist JOTOBOPY B TaKOMY pa3i 3aBepuryetses o 12.00 mHs, Ha-
CTYIHOTO 32 THEM NPHOYTTS CIOXKMBaJa.

3.8. [lnama 3a nHadauus 2omervHux NOCAY2 CMASYEMbCA Y 8I0NOGIOHOCHT
00 €0unol pospaxynkosoi 2o0unu — 12-i 200unu nomounoi dobu 3a micyeum
4acom.

T'omenv 3 ypaxyeaunam micyesux 0cobIUGOCmeEl MAE NPago 3MIiHUMU
€0UHY PO3PAXYHKOBY 200UHY.

IIpu npooicusanni 6 comeni MeHuie 00Hici 000U ma y pasi pauHbL020 3ai3-
0y uU Ni3HLO20 GUI30Y 20meNb CAMOCMIUHO BUBHAYAE POIMID NAAMU 34 HA-
OaHHs 20MENbHUX NOCTYR.

3.9. Ilpu posmiwenni dimeu gikom 00 5 poKie 3 bamvKkamu ¢ 0OHOMY HO-
Mepi, nIama 3a npodCU8ants Oimell He CMA2YEMbCSL.
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4. HOpﬂHOK HaJJaHHS ITOCJYyr

4.1. Homep (micue) B roTeni HaJaeThCs CIIOKHBady NP Ipei’ sBICHHI
macriopra abo iHIIOTO JOKYMEHTa, KM 3acBiadye 0coOy (TTacmopTt rpomMass-
HUHA YKpaiHH, MaclnopT rpoMajisHUHA YKpaiHU AJs BUi3ly 3a KOPAOH, AMI-
JIOMaTUYHAN 9 CIYKOOBHH ITacHOpPT, TIOCBIYEHHS 0COOM MOpsKa, MOCBiIKa
Ha TPOXXMBaHHA 0coOH, sIka MeENIKae B YKpaiHi, ajle HE € TPOMaISHUHOM
VYkpainu, HalliOHaJIFHUN MACTIOPT iHO3EMIls a00 JOKYMEHT, 10 HOTO 3aMiHIOE,
Ta Bi3a Ha IpaBo NepeOyBaHHSA B YKpaiHi (SKIIO iHINEe HE mependadeHo YiH-
HUMH JIBOCTOPOHHIMH YTO/IaMH), CBIJIOLITBO PO HApOXKEHHs HETIOBHOJITHIX,
sIKi He Mocsarad 16 pOKiB, MOCBIMYCHHS BOJISA, IS BIHCHKOBUX — 0COOOBE
MmocBigueHHs abo BiliCLKOBMI KBHTOK, IOCBIAUEHHS, K€ BHAAHE 3a MiCIEM
poboTH crokuBava, Ta iH.), 1 3aTIOBHCHHI aHKCTH BCTAHOBJICHOTO IICHTPAJb-
HUM OpPraHOM BHUKOHABUOi BJIJIU 3 MUTaHb TyPU3MY 3pa3Ka.

4.2. CnoxuBad Mae€ IpaBo PO3ipBaTh AOTOBIP NP0 HATAHHSA TOTEIBHUX IO-
ciryr y Oyap-sIKHii 9ac 32 YMOBH OTUIATH (paKTHIHO HAJAHHUX TOTENNEM HOCIYT.

[Mopsinok pozipBaHHS 1OTOBOPY Ha HAJAAaHHS TOTEIBHHUX HOCIYT i3 3aMOB-
HUKOM BH3HAYa€THCS JJOTOBOPOM Ta YHHHHUM 3aKOHO/IABCTBOM.

4.3. Torenp 3000B’s13aHUI HAJATH MUIBTH THM KaTETOPisIM CIIOKUBAYiB,
UL SKUX TaKi MUTEIH TrependadcHi, B MOPSAAKY i Ha yMOBaX, BU3HAYCHUX
YHHHHUM 3aKOHOJABCTBOM.

4.4. be3 3roin crio)KMBavya/3aMOBHHUKA I'OTEJb HE Ma€ IMpaBa HaJaBaTH
JIOJIaTKOBI MOCJIYTH, SIKI HE BKJIIOYeHi y JoroBip. CronBau/3aMOBHUK MOXE
BIIMOBUTHCH BiJ OIUIAaTH TaKUX IMOCIYr, a B pa3i iX CIUIATH TOTENb 30-
00B’s13aHHI TIOBEPHYTH CIIJIAYEHY CyMY.

3a00poHsA€ETbCA 00YMOBIIOBATH BUKOHAHHS OJHUX IMOCIYT 32 YMOBH Ha-
JaHHS IHIIUX TTOCIYT.

4.5. 3a OaxxaHHSIM CIIO’)KMBa4a HOMY MOKe HaJaBaTHCh HOMEp Ha JBa i
OLTBIIIE MiCIIb 3 OIIATOIO BAPTOCTI HOMEpa.

4.6. T'otens moBWHEH 3a0€3MEYHUTH MITOA000BE OPOPMIICHHS CIOXKHBa-
4iB, SIKi MPUOYBAIOTh Ta BUOYBAIOTH i3 TOTEITIO.

4.7. Y 3axyazax (MiJnpreMCTBAX) rPOMaJChKOr0 XapuyBaHHs, 3B S3Ky Ta
moOyTOBOTO 00CIYTrOBYBaHHS, PO3MIMIEHUX y TOTENSAX, 0COOH, K MPOKUBa-
I0Th Y TOTEJIi, MalOTh PAaBO Ha 0OCIyrOBYBaHHS y HEPIy Yepry.

4.8. T'otens 3000B’s13aHNN HAIaTH CTIOXUBady 0e3 dodamkoeoi oniamu
maki eudu nocyr:

® BHKJIMK [IBUAKOT JIOTIOMOTH;

® JI0CTaBKa B HOMEpP KOPECIOH/IEHIIIT;

e o0y/Ka y BU3HaYeHUH 4ac;

® HaJTaHHA HEOOXITHOTO IHBEHTAPIO B 3AJIC)KHOCTI BiJl KATErOPil FOTEINIO.
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4.9. 3MiHa TOCTLIBHOT O1JIM3HU, PYIIHUKIB 1 TyaJeTHUX pedei POBOIUTHCS
BIJITIOBITHO JTO KaTEropii TOTeIto, ane He piowe 2-X pasie Ha MuUIHcOeHb.

4.10. T'otens 3a0e3medye KOMIDICKTHICTD i CPaBHICTh 00JIaAHAHHS B HO-
Mepi, a TAKOXK SAKICTh MiATOTOBKY MPUMIIICHHS i 3aCEIeHHS.

4.11. Totens BimmoBimae 3a CXOPOHHICTH pedeil, BHECEHHX IO TOTEIIO
CHOXKMBAUeM, SKHH NPOKUBAE Y HBOMY. Pid BBaXXa€ThCs TaKOlO, 10 BHECEHA
JI0 TOTEINIO, SKIIO BOHA IepeiaHa IMpaliBHUKAM TOTEN0 a00 3HAXOAUTHCSA y
BiJIBEICHOMY JUIA CIIOXKHBaYa MPUMIIICHHI.

lotens BiAmoBigae 3a BTpaTy Ipoliel, iHIIMX HiHHOCTEH (I[IHHUX TMame-
PiB, KOLITOBHOCTE) JIMIIIE 32 YMOBH, 1110 BOHU OYJIM OKpPEMO IepesaHi rore-
JIt0 Ha 30epiraHHs.

VY pasi BTpaTu Yu MOIIKOKCHHS PeYi CHOXHMBAa4Y 3000B’s3aHUI HETraiHO
MOBIZIOMHTH IIPO L€ TOTEb.

SIKmo 10 3akiHUeHHS TEPMiHY IPOXKMBAHHS CIIOKMBAa4Y HE IpPEJ SBUB
CBOi BHMOTH 0 TOTENIO, BBAXKAETHCSA, IO HOrO pedi He Oynu BTpadeHi 4u
TTOIITKOIKEHI.

4.12. YV pa3i BusBieHHS 3a0yTUX pedeid TOTenh 3000B’s3aHUI HETaitHO
TIOBIIOMHTH TIPO II€ BIIACHUKA pedei (3a YMOBH, IO X BIACHUK BiIOMHUI).

3abymi peui 30epicatombcs y comeni 8npo008A€C uiecmu Micayie, TiCIS
YOro MepearoThCs Yy BIATOBIOHI Iep>KaBHI OpraHW Uil peaiizamii abo 3HH-
LIYFOTBCS, PO IO CKJIAAAEThCS aKT YCTAHOBJICHOT (hopMHU.

4.13. CrnoxxuBau 3000B’s3aHUN TOTPUMYBATHUCh uX lIpaBumi, BHyTpimI-
HIX TpaBHJI MPOXKMUBAHHS Y TOTENI Ta MPABHUJI TOKEKHOT OE3MEKH.

SIKIIO CIIOKMBa4Y HEOJHOPA30BO IMOPYIIYE BHYTPILIHI MpaBUia MPOXKH-
BaHHS y TOTeJIl, 0 IPU3BOAMUTH JI0 MaTepiabHUX 30MTKIB, @ TAKOXK CTBOPIOE
HE3PYYHOCTI JJIsI IHIIUX CIIOKUBAYiB, TOTEIb Ma€ IPaBO BiIMOBUTH y MOCe-
JIeHHi a00 po3ipBaTH JOTOBIp (3MICHUTH BHCEICHHS).

5. BignoBigaabHicTh roTesio i cnoskuBayviB 3a HeBUKOHAHHSA 000B’SI3KiB
i Yac HAJAHHS TOTEJIbHUX MOCTYT

5.1. T'oTens 30008’ A3aHMi 3a0€3MEYNTH IKICHE HAJAHHS TOTEJIBHHUX I1OC-
JIYT 3TiAHO 3 BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA, X [IpaBwit Ta 1OTOBODY.

MarepianpHO-TeXHIUHE 3a0€31e4eHHs TOTEINI0, IePeITiK Ta SIKICTh MOCIYT,
SIKi HA/TAl0ThCSI CIIOKUBAYy, TTOBHHHI BiIMOBIJaTH BUMOTaM MPHUCBOEHOI TOTe-
JII0 KaTeropii.

5.2. 3a yMOBM HEBUKOHAHHS TMOBHICTIO 200 YaCTKOBO JOTOBIPHHUX 30-
0O0B’s13aHb, TIOB’S3aHUX 13 HAJAHHSM TOTEIBHUX MOCIYT, BUHHA CTOPOHA Mae
BiIIIKOAYBATH 1HIIIIH CTOPOHI 3aBJIaHi UM 30UTKH.

5.3. Ilpn HeMOJIMBOCTI (BIIMOBI) BUKOHATH YMOBH IOIEPEIHBO YKia-
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JICHOTO JIOTOBOPY 31 CHOXHMBaye€M/3aMOBHHUKOM IIOJJ0 HaJaHHS TOTEIbHUX
MOCIIYT TOTENb 3000B’sI3aHUI, HA BUMOTY CHOXMBaya, 3a0€3MEUYUTH PO3Mi-
IICHHS CIIOKMBAava B 1HIIOMY TOTENi, PO3TAllOBAaHOMY B JaHiii MiCIEBOCTI,
10 HaJga€ MOCIYTH PIiBHOIIHHI abo BHIIOi sAKOCTi. JlomaTKOBi 3aTpartu, 0
BHHUKIIH y 3B’SA3KY 3 IIFIM, IOKPUBAIOTHCS TOTETIEM.

5.4. CnoxuBay Ipy BUSABIICHHI HEJOJIKIB Y HaJaHi{ MOCTy3i, HEBIAIOBI-
JTHOCTI TIOCITYTH TIPHCBOEHIH KaTeropii TOTEN0 Mae MpaBo 3a CBOIM BHOOpOM
BHAMAaraTH:

» yCyHEHHs HEI0JIiKiB 0€30I11aTHO Ta Y BU3HAUCHUH TEPMiH;

» BiJINIOBITHOTO 3MCHIIICHHS I[IHH 32 HaJlaHy TOCIIYTY.

I'oTenb MOBHHEH Y)KUTH 3aX0JIB IOJ0 YCYHEHHs HEJOMIKIB HaJaHOi 1o-
CJIyTH TIPOTSTOM T'OAWHH 3 MOMEHTY Ipei sIBIICHHS CIIO)KMBA4eM BiAMOBITHOT
BHUMOTH.

CnoxvBau Mae IpaBoO PO3ipBaTH AOTOBIp MPO HaJaHHS TOTENBHHUX IMOC-
JYT 1 BiOIOBITHO IO YMHHOTO 3aKOHOJABCTBA BUMAaraTH ITOBHOTO BiIIIKOIY-
BaHHS 30UTKIB, SKIIO TOTENb B YCTAHOBJICHUH TEpMiH HE YCYHYB HEIOIIKH.

I'pomi, cimadeHi croXuUBadeM 3a MOCITYTH, TOBEPTAIOTECS Y JCHb PO3ip-
BaHHS JOTOBOpY a00 B iHIIMI TEPMiH 32 JOMOBIICHICTIO, aje HE Mi3Hile Hixk
MIPOTSTOM 7 THIB BiJ JHS IpeX’ IBICHHS BiAIIOBITHOT BUMOTH.

5.5. Torenp BigNOBIZHO JO YMHHOTO 3aKOHOJABCTBa YKpaiHU Hece Bij-
MOBIZIATIBHICTD 3@ IIKOJY, 3aI0/isSHY KHUTTIO, 3J0pOB’I0 a00 MaifHy Crio)KHBa-
Ya, 0 BUHHKJA B 3B’A3KYy 3 HEJOJIKaMHU IpW HajaHHi nocuyr. [lopsiok i
00cCsT BiIIKOAYBaHHS BU3HAYAETHCS BiIIOBITHO JI0 YHHHOTO 3aKOHOIABCTBA.

5.6. BiamkoayBaHHs 30MTKIB, 1110 OYJIM 3aM0/isHI CIIOXKHUBAYEM Y 3B SI3KY
3 yTparoro abo MOMIKOHKEHHSIM MaiiHa TOTeNI0, 3AIHCHIOEThCS HUM BIIIOBI-
JTHO JTO YMHHOTO 3aKOHOJABCTBA YKpaiHU.

6. Konrtpouib 3a norpumanusam Ilpasua

6.1. KoHTpONb 32 MOTpUMaHHAM TOTeNleM IuX [IpaBMiT 3iiCHIOIOTE MicC-
LeBi JepKaBHI aaMiHICTpalii, OpraHd MiCIIEBOTO CaMOBPSAYBaHHS, IIEHTpa-
JIBHUHA OpTaH BUKOHABYOI BIIAJH 3 IIMTAaHb TYPU3MY Ta iHII IIEHTPAIbHI Opra-
HU BUKOHABYOI BJIJIM B MeXaX iX KOMITETEHIIii.

6.2. 3a mopyIIeHHs CaHITApHUX BUMOT 00 HAJaHHS TOTENIFHIUX MMOCIYT, 10
HE BiAMOBIZAIOTH BUMOTaM HOPMATHBHHX JOKYMEHTIB CTOCOBHO O€3MEKH IS
JKUTTS, 3710pOB’sI Ta MaifHa CTIOKMBAYiB 1 HABKOJMIITHHOTO TIPUPOTHOTO CePeIo-
BHIIIA, TOTEIh HECE BIATOBIAANBHICTE 3TIHO 13 YUHHUM 3aKOHOAABCTBOM.

6.3. T'otens 3000B’13aHUH 3IIHCHIOBATH KOHTPOJIb 32 JIOJICPIKAHHSIM Tep-
conasioM nux [IpaBun. ¥ pasi nopymenns [IpaBun BuHHI 0coOM HECYTh Bij-
MTOB1TATBHICTH BiJIOBITHO O YHHHOTO 3aKOHOJIABCTBA.
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JonaTtoxk B

(moBigKOBHIA)
Ex3oTu4Hi rorei citry

Hlopiuno mpodeciinuit xypran Institutional Investor (,,Ilusectop-
TIOYaTKiBelb ), aHAI3YI0YH Pe3yJIbTaTi POOOTH TOTEINIB CBITY IILIIXOM OIHTY-
BaHHS JIJIOBHX JIIONEH, 110 MPOBOASATH OLIbIIE MMOJOBHHH POKY B TOTENSX Pi3-
HUX KOHTUHEHTIB, BU3HA4Ya€ HAWKpaIlli 3 HUX.

Haiibinvuum zomenem cBity 3ammimaerses ,,MGM Grand” y Jlac-Beraci
(HeBagma, CIIIA). Horo HOMepHHi (oH cTaHOoBUTH 5005 HOMEpIB LIS TOCTEH.
Totenp cxmamaeTses 3 4-X TPUAATHIIOBEPXOBUX OammT i 3aiimae 45,3 ra. Kon-
(epeHm-3an roTero po3paxoBaHuii Ha 15,2 THc. micip. TemMaTnaHMA mapk —
13,3 ra. Kazuno mae miomy 5793 M? i CKITagaeThes 3 YOTHPHOX OKPEMHUX 3aJIiB.
YCTaHOBIICHHUX ITPOBUX aBTOMATiB HAJIUY€ETHCS THCSYI.

Haiicmapiuwuum zomenem Esponu Beaxawth rotens “Drei Konige am
Rhein” y micti Basemni. Ilepiri Kimi€HTH, SIK TOBIZOMIISFOTh XPOHIKH TOTO Yacy,
NepecTynuIn yepes ¥oro nopir e B 1026 p.

Hanbinowuii zomenvruii ecmudyns (nowxuna 107 metpis, a mmpuHa 49
METpIB MPHU BHUCOTI CTeNb 52 METPH) Mae roteib ,,Xauam-Pudocenci” B Can-
OpaHIMCKO.

Tomenem Ha Konecax, sk 1 paniiie, BBaKaetbes ,,Cxionuii excnpec Ila-
pudic-Cmambyn”. Yoro nosxuHa cTaHoBUTH 501 MeTp.

Haiteucoxozipuimuum 2omenem y CBITi € TOTeNb ,,Buenio na Egepecm”,
SIKMI THI3AUTBCSA Ha OJHOMY 13 XpeOTiB [iManaiB. 30yqoBaHMIA BiH HETOMAIIK
Bix cenmnia Haume (Heman) Ha Bucoti 3960 M. 3a sICHOT IOTO/IM 3 HHOTO BiJIK-
pHBa€eThCs MpUroIoMILIMBUK BU Ha EBepect. He muBHO, 1m0 B 1iboMy roTeni
HANMOMyYISIPHIIITM 3aMOBJICHHSIM ¥ HOMep € kuceHb ($1 3a xBummny). 80%
BiJIBiZlyBa4iB [bOT'0O TOTEJIO CTPaXKAAIOTh HA HY/IOTY, TOJIOBHUH Oinb i Oe3coH-
Hs1; aJie BiH HE IPOCTOIOE.

Haiiooposcui anapmamenmu — y Penthouse Suite B roreni Martinez y
Kannax, e 3a HOUIBNIO B amapTaMeHTaXx i3 YOTHpPMa CHAIBHSIMH 1 TepacamH 3
mokakysi kmiedt crutaaye $37200. YV ToHKOHTY BimKpHBCs rotens Swisshorn
Gold Palace, B sixomy 3a $26000 MoxxHa mpoBecTH 100y B 30JI0THX arapTaMeH-
tax. TyT nmikka, BAHHH, YHITa3H, CTiHH, CTEIIS, IFOCTPH, TYMOOYKH 1 BCi APiOHU-
i gexopoBaHi 3010ToM. Ha 03710051eHHS anapTaMeHTiB Oylio BUTpaYeHO MOHa[
2 TOHHH JIOPOTOLIHHOTO MeTaiy. by/iBesbHi poOOTH POBAJUIINCS BIPOAOBK 5
pOKiB 1 o6ifiumcs B 50 MitH. onapiB. ABTOpPOM ifiel 30JI10TOTO TOTEI0 CTaB
Minbiionep-toBenip Jlam CaiiBiH, SIKOTO HaJIMXHYB KUTaWCBHKUI iMIeparop Iu-
HacTii XaHb, 0 T000insAB 30yAyBaTH MaJal i3 YMCTOTO 30JI0Ta U CBOET KOXa-
HOI JPYKUHMU.
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Hanooswuii 6aceinn posramosaHuil y roteni ,.Xatam-Puodocenci Kepo-
map” B Ilyepro-Puko. JJoxkuna ioro 541 merp. 3aranbHa rioma 1,8 ra. ba-
CeifH CKIIQAeThCs i3 5-TH 3’€HAHUX BOJSHUMH TipKaMH CEKIii i OTOUueHHH
TpomiyHNM JlaHamagpToM 3 14-Ma Bomocmagamu.

Haitbinbwa kinokicms ¢honmanie npuKpaiae TepuTopiro roremo ,bemna-
mkuo” B Jlac-Beraci (HeBama, CIIIA). 'apHe mTydHE 03ep0o OTOYEHE THCIICIO
(oHTaHIB, 0 BUKUIAIOTH CBOI CTpyMeHi Ha 74 meTpu Bropy. Poboty donTanis
peryioe KoMI foTep. Y BEUipHi Ta HiYHI TOAWHH BKIFOYAIOTH iICBITIICHHS, 110
CKJIQIA€THCS 3 4-X THCSY PI3HOKOIBOPOBHX JIAMIIOUOK Y CYIPOBOJI CTEpeo- Ta
KOJILOPOMY3HUKH.

Hanb6inowuit asmonapk ,,Ponc-PoticiB” mae , Jlenincyno I'pyn”, mo Bosjo-
Jlie pO3ray’KEeHOI MEPEXero ToTeliB B ycboMy cBiTi. [leprm 7 ,,Posc-Poiicis”
Mojeri ,,CpiOHa TiHp” Oynu npuaoani me B 1970 p. BinToni komnaHist 3aKyIiu-
na 50 aBromoOumiB 1€l dipmu. OcraHHe nmpuadaHHA — 9 aBTOMAIIMH MOJAEI
,,CpibHa mmopa”. ToHkoH3bpKa (i KoMIaHii Mae aBromapk i3 14-tu ,,Pomc-
PoticiB” (13 —,,Cpi0Ona mmopa” i omuH ,,PanToM-2 1934 poKy BHITYCKY).

[epmmii y cBiTi My3uuHuil 20mens BigKpuBCcs Ha y30epesxoki Kyra, Ha miBz-
Hi octpoBa banmuk. Ha3a 1poro roremo “Hard Rock Beach Club” (,,Xpam pox-
My3uxy’’) — CBIITUHTH cama 3a ceOe: TOTeNb OPIEHTYEThCS Ha CyJacHY MY3HUKY i
IIBUJIKO CTaB HOIYJISIPHAM, OCOOJIMBO CEPE MOJIOI.

417 HoMepiB pO3TalIOBaHI B JIEKUILKOX KOPITycaX, KOKHHH 13 sIKHX oopm-
JICHU! B 0COOJIMBOMY MY3HYHOMY CTHJII: POK-H-POJI, OJIF03, PEITi Ta ajbTepHa-
THBa. Y KO)KHOMY HOMEpi JI0 MOCIYT KII€HTIB ayaioaBroMard. OpUriHaibHO
odopmiieHHi BiKpUTHi 3ai niepex cTiiikoto nopthe. CTIHM NPHUKpallIeHi peva-
MH POK-3IpOK, & B IIEHTP] BCTAHOBJICHHI €KpaH, Ha SKOMY HPaKTHYHO I{JIO/0-
00BO JEMOHCTPYIOTHCS MY3WYHI Bimeokiinmu. Ha cieHi opraHi3oByIOThCS KOH-
LepTH KHUBOI My3HKH. B ToTeNi Mij10m000BO MpaITioe paioCTaHIIis, SKa MOCTiH-
HO TIOBiJOMJISiE Pi3HOMaHITHY iH(popMaIliro. BimBimgyBadi ToTemo MOXYTh 3aIu-
caTy BIIACHUH MY3UYHHI arb00M y mipodeciiiHiil ctymii. B nenTpi Bennae3noro
OaceifHy, pO3TaIlIOBaHOTO Ha IUIIXKI, € MIaHUH OCTPIB 3 €CTPAIOLO.

[MpoxuBaHHs B 1[boMy roTeli He 3 AemieBux — Big $150 Ha 100y 3a HOMED.
Are BITbHHX MiCIIb IPAaKTHYHO He OyBae.

Haiiopuzinansniwuii 2omensv Tynicy 3HAXOOUTHCS HA MEXi 3 IYCTEJNEIO
Caxapoto. bymiBii Hanexarh SIKOMYCh MICIIEBOMY IUIEMEHI 1 JyXe CXOXi Ha
riraHTchki 00ukn. € ,,009ku” miaMeTpoM 2-3 METpH i JOBXKHUHOIO 3-4 MeTpwu.
3po0reHi BOHM 3 KaMeHo, oOMareHi muHoto. JBepi-mipku aiamerpom 50 cM.
OOCITyTOBYIOTh TOCTEH JKUTENI ITyCcTeNi — OeayiHN.

VY Jlac-Bezaci (Heana, CILIA), sk Hine, 30cepekeHo 16 ,,reMaTuaHuX” 1o-
TEIB, YU 30BHIMIHINA BUTJISAI Ta iHTEp €p BiATBOPIOE Pi3HI MICIII Ta SMOXH Bij
,,OcTpoBa ckap0OiB” J10 ,,cepeTHpOBIYHOI Beremit”.
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Came 3aBISIKM peKJami TYPUCTH 3HAIOTh, IO HAHE36UYAUHIMUM 20me-
J1em cBity € ,,Treetops Hotel” (,,foTtens Ha BepxiBKax nepeB”) B OAHOMY i3 MPH-
poxuux mapkiB KeHii. YHIKaNbHICTH TOTENIO B TOMY, IO BiH OYKBaJIbHO CTOITh
Ha BEepXiBKax JepeB i 3 HOro BIKOH MOKHA CIIOCTEpIraTH, SK AUKi TBAPHHHU 30H-
PAarOTHCS 110 BOAOTIOO.

VY HimeuunHi 30ymyBanu nepni y CBiTi ,,eucauuit” zomens. Lotenp mi-
JBICHJTH B TIOBITPi Ha BUCOKIHA MIlHil ommopi, a 3HU3Y JO HBOTO TIPHYCTIHIN
JeKibKa T1JIOK, TaK, 10 3CEPEINHN 31a€ThCs, HiOM OyIMHOK CTOITh Ha JepeBi.
ByniBns Mae 1’ATh HEBEIIMYKUX KIMHATOK, sIKi 3’€THaHI MK OO0 Mpoxoaa-
MH. Y HUX, 3BHYaiiHO, HE MOOIracil, aje CIOKIMHO M000imaTy 1 BiAIOYNTH
MoxkHa. [1[006 Tapinku Ta iHII MPeIMETH HE MaJaiy I Yac Tpare3u Ha M-
sory (OyIiBiIIO MOCTIHHO XUTa€ B pi3HI OOKH, SIK CIPaBKHE THI3NO), X MPHK-
PY4YIOTh 110 CTOJTY, & CTUIBYMKH 1 CTOJIM NpUOUTI 10 mijguorn. OfHaK s TO-
ro, 00 MOTPaNUTH BCEpenHY, TOTPIOHO OyTH CIIpaBKXHIM akpoOaToM, aKe
Ji3yTh B TOTENb IO MiABicHIN apabuHi. [IpuMimieHHs po3paxoBaHe Ha YOTH-
pBROX 0ci0, fAKi, 32 OakaHHSIM, MOXYTh 3AJHIINTUCS IEPEHOUYBATH B T'OTEINI,
o0 BiAYYTH CHPaBXHIO ,,ITAINHY pPOMaHTHKY. KomTye Take ,,3a10BOJEH-
Ha” Bix 190 momapis 3a omHy 0co0y. OXounX BiIBiHaTH ,,[OTEIb-THI3T0” X04
BiZOaBIISH.

IT’stusipkoBuii rotens Ariau Amazon Tower Lodge ciopymkenuii Ha zin-
Kax aMa30HCBHKHX JUKYHIVIIB HEloJallik Big Micta Manayc. JIo cBoix HOMepiB-
LIMAaKiBeHb TYPUCTH JOOUPArOTHCSI HABICHMMHU MICTKaMH 1 cxofamu. [orenb
CKJIaJa€ThCs 13 OaIuT, HallBUIIOKO cepel sKuX € «Oamra Tap3aHna», mo Kopuc-
TYETBCSl LIAJICHUM TMOMHUTOM Cepejl 3IpOK MONITHKH, 1I0y-0i3Hecy Ta iH. IH-
Tep’epyu BUKOHAHI B Opa3uibchbkoMy cTiiti. Homep [uis MosioasT Haifpecrnek-
Ta0eTpHIIIUI: BiH po3TalioBaHuid HA BHCOTI 60 MeTpiB HaX PivUKOI0, B SKil
KUIIATh KPOKOIWIHM, MipaHbi Ta aHakoHAM. [1ix yac ce3oHy JOIiB piBEHb BO-
I TigHIMaeTbest Ha 20-25 MeTpiB.

[epumii y cBiTi nideodnuii zomens “Jules Undersea Lodge” («ITixBoame
xwurio JKymsi») posMimennid Ha muOuHI 6,5 M Oina Oepera @nopuan. Bin me-
peobmagHaHuil i3 3acTapiroi HaykoBOi JabopaTopii 3 OKEaHOJOTIYHUX OCITi-
JDKeHb. 3arayibHa XKHUTIIoBa 1oma — 90 kBagpaTtHux MeTpiB. | Tinbku ABa HOME-
pu, Kynu 30-METpOBHM IIUTAHTOM IOAAETHCS MOBITPs. JlicTaTucs 10 TOTEIo
MOKHA TiJIbKU 3 JIOTIOMOTOIO0 aKBaJlaHTa, SIKMK 3HIMAIOTh y MepeAnokoi. Tyt €
IylI, MIKpOXBHJIbOBA T4, XOJIOMWIBHUK, BifmeomarHiTodoH, tenedon, 107-
CAaHTUMETPOBHH LTFOMIHATOP HABNPOTH JKKa. BuiiTh 3 roTemo MoxHa # 6e3
akBayiaHra. MiHiMaiapHUI TepMiH niepeOyBaHHS — 3 ronuHH. BapricTs 3a 100y
cTaHoBUTH 395 nonapi. Jlesiki KIIEHTH TYT HaBiTh BIIAIITOBYBAJIN BECIIUI, JIE
X OUIKYBaJIM TAMITAHCHKE, COJIOAOIII 1 KBITH.
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AHaNoOTiYHUI MiABOJHUN TOTENb iCHYE Ha HI [Iepchkoi 3aTOKU B JiepiKaBi
Baxpeiin. Bin Haniuye miicTb KOpIycCiB, CHOMYYEHUX MK COOOK0 OpHUTiHAIBHH-
MH nepexofamu. BeepennHy rorento MoXHa MOTPAIUTH JIMIIE Y CHEIiadbHIX
MPO30pHX Ji(hTaxX, IKi OMYCKAIOTh JIIOOUTEIIB €K30THKH B MOpE.

He no36asnennit opuzinansnocmi i rorens y Micti Tpomci B Hopserii. Bi-
TS A 134y 3ycTpidae MIBEWIap y HAIIOHATBPHOMY JIAIUIAHACHKOMY KOCTIOMI:
CHHSA TIIaIKa, Ha Hiff BETMKHUH, HEMOB M’ 4, TOMIOH. TyT e, TakoX y HaIlioHa-
JMHHOMY OJIsi3i, JKiHKa-JaIUIaHaKa. | Xo4a omsr mBeHIapiB po3paxoBaHUi Ha
1HO3EMHHX TYPHCTIB (y MICTI OASTaOThCS Cy4acHO), BCE JK LI BKE CTBOPIOE
BIZIMOBITHMIA HACTPIid. Y TOTENl € OIHE HEBEIMYKS HOBOBBEICHHSI: HOMEPH HE
MaroTh... HoMepiB. Ha aBepsx (1100 He mryTanu KI€HTH) BKa3aHi Ha3BU Pi3HUX
HOpBE3bkHX 0CTPOBiB — KBanbo, SIu-MaitneH, BectBoreii Ta iH.

OcoOnuBuii iHTEpeC MalOTh ANOHCHKI 2omeni pyvokanu. 1le, KO MOXKHA
TaK BHUCIIOBUTHUCS, CBOEPIHI ,,aHTUroreni”. TyT Bce HaBmaku. Hanpukian, sik-
IO y 3BHYAIHOMY TOTell, 30Mparounch Ha BEUEPIO, BU OSTAETE KOCTIOM 1 BH-
xoaute B pectopaH. [lapdymu, BaHHA, TONHHSA — BCe LI BH podute y cebe B
HOMEpi. A B pbOKaHI T'OCTI MHIOTBCSI Pa3oM, a BEUEPSIOTh KOXKHUH y CBOEMY
HoMepi. Ha Bedepto (uu 00im) He OAATAIOTHCS, a PO3AATalOThCS. TouHime, mepe-
BASTAIOTHCS B KIMOHO, B HOMY JICTIIIC Ta BUIBHIINE, HIX Yy KOCTIOMi. Bxomn y
3BHYHI TOTEJNI SICKPaBO OCBITIICHI, IPUKPAIICHI PI3HOMAHITHIMH pEKJIaMaMH, a
B phOKaHI TEMHa 3aropoxa (IepeBa)KHO, CaaoBa), 10 MapagHOrO BXOAY Bele
cnabo ocBiTiIeHa cTexkuHa. bist BXomy Ha miaio3i — M’siki Tyduri. XKogHux kitro-
4iB BaM He JaAyTh — KIMHATH He 3a4MHsI0ThCs. KoXKHMIT HOMep Mae mepcoHa-
JIbHY Ha3By: ,,lopa”, ,,JlepeBo”, ,,03epo” Tomio. ['icTh ToTENI0 HE O0Mpae, Kyau
HOMY IOCENUTHUCS, 332 HBOTO i€ BHPILIY€e rocrnojap. BBaxaeTbcs, 10 BIACHUK
proOKaHy mpuiiMae Bac y cebe Bmoma, 00 BH HE KIT€HT, a TicTh. Hemae Takox i
MeHI0. ['ocTell HaBiTh TOYIOTH 32 BKa3iBKOIO rocrozaps. I mpo miHy cTpaB BH
J3HAETECh TUTBKH TOMi, KOJM HACTaHE MOMEHT ITiJOMBATH MiJCYMKH 32 BECh
yac riepeOyBaHHs. HecroiBaHKN TIPOIOBKYIOTHCS, KOJIM BU 3aXOIHTE 10 CBOTO
HOMepy: KiMHATa TIOPOXKHA, B Hilf HIYOTO HeMae. | moCTib, 1 Ky BaM MPUHO-
CSITh IOpa3y HOBY 1 iHIY.

HeonminHOTO 1 Ay’Ke BaKIIMBOIO YaCTHHOIO PHOKAHY € ¢hypo — HalliOHAIbHA
SNOHChKA Jia3Hsa. Dypo Tpaloe, sK MPaBUIO, HA TapsioMy MiHEPaJIbHOMY
JoKepeni. Y JesKuX KynajbHSX depe3 CremiajbHi KaHaJld MO)KHA BUILJIMBATH B
cajl, Ha ocoOnmBi Tepacu Ta iH. CTapux JaepeB’sTHUX, CXOKHUX Ha BEIHMKI OOUKH
(dbypo 3apa3 sanumuiiocs ayxe Mayio. B 0aratbox Takmx KynajbHSIX MOXHA
NPUHHITH aPOMATHYHI BAHHU — 3 TBO3IUKH, KACMUHY TOIILO.

VY Hinepnannax 3HaXOIUTHCS HailGuwuil y CBITI naagatouuii zomens. Lleit
KoMQopTabenbHUH 1T’ ITHIIOBEPXOBHH ,,KOPaOeb” Kypcye M npuyaizamu AMc-
TepJiama 1 CTBOPIOE MOBHY 1JIF03110 MOPCHKOT IO0POKI.
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VY CuHranypi 3HaXOJIUThCSl Halleuwuil rotenb cBity «Yecrin Cramdopny,
36ynoBanmii y 1980-86 poxax. Moro Bucora cranosuts 226, 13 M, a Hamiuye
BiH 73 moBepxu. Ha 69-71 moBepxax po3ramoBaHi pecTopaH i 6ap — HaliBHUIIE
PO3MIIIIeHi y CBITi.

[epmmm roTerneM, sIKM HaJaBaB nOCAy2u PO3MIIICHHS MIIbKU HCIHKAM,
cTaB rotensk ,,Apremisis” B bepnini. Ili3Himme 10 Takoro 0OCIyrOBYBaHHS JOITY-
ymuBCs 1 TaMOYp3BKUH TOTENb ,,XaHceTnH . OOCIyroBYIOUMA HEPCOHAT ITHX
TOTENIB CKJIQIAETHCS BUKIFOYHO 3 KIHOK. B iHTEp’epi, Am3aifHi BHKOpHCTaHI
Kpallli TOCSATHCHHS BiJIOMHUX XYIOKHHKIB-IEKOPATOPIiB — *kiHOK. Taki 3anuTu Ha
TOTENbHI MOCITYTH CIIA0KOI0 CTAaTTI0 MOTHBOBAaHI CEKCYaIbHIUMH JIOMaraHHsIMH 3
OOKy 4YOJIOBIKIB, LIyMOM, IT’SSHUMH OpTisIMH Ta IHIIUMH HE3PYYHOCTSIMH, IO
3aBaYKAIOTD BiJIIOYHHKY.

OnuH 13 TOKIMCbKUX TOTeNiB, MicTKicTIO 1300 HOMEpIB, MPOTIOHYE Haii-
euowuil cepgic y cBiti. MakcUMallbHUI Yac, sSIKMH 3aTpadae rictb Ha oopM-
JICHHSI, OIUIaTy HOMepa, OTPUMaHHS KIIIOUiB Ta iH. — 45 cekyHz. Yce 3IiiicHro-
€THCSI aBTOMaTHYHO, 3 IOIIOMOTOIO CIIEIiaTbHAX BiICOKOHTPOIBHHUX HPHIIAIiB.

Tomenem mpemvozo mucsauonimms ctTaB rotenbHuii komiuieke “Chicago
Beach Resort”, posramoBanuii Ha y36epexoki [lepchkoi 3aT0kM Ha Mol Ou-
36K0 30 kM? (75 axpiB). OCHOBHHM KOMIIOHEHTOM KOMIUIEKCY € 11’ SITH3ipKOBHii
“Resort Hotel” i3 uynoBum HOMEepHUM (OHIOM, MICIFIMU BiIIOYMHKY, IIEHTpPA-
MU JIJIsI IPOBEICHHS OAHKETIB 1 KoH(epeHIIii, BIIIaJICHUM Bil OCHOBHOT Oy/IiB-
i akBamapkom, 21 simoro (luxury) i ,,Barroro-Torenem™ (“Tower Hotel”), mo
330BHI Harajye TriraHTChke BITPIIO. Bech el KOMIUIEKC pO3TAlIOBaHUI Ha
LITY4HOMY OCTpoBi. B Oyaisii Bucortoro 6nu3bko 321 m mictuthest 200 Haapos-
kimmaux (superluxury) aomepis. Omxe, “Tower Hotel” we Tineku mepmmii ro-
Tellb, COPSMOBAHUH Y TPETE THCAIONITTS, alle U Haileuwa 2omenvHa 0yoien.

KiienTty, mo 3ynmuHSAIOTECS B TOTEN, JOOMPAIOTHCS IO OCTPOBA TPhOMa
[UISIXaMA: CKOPUCTABIINCH 280-METPOBUM ,,FOpPOATHM MOCTOM”, IO PO3KHHYB-
cs1 MK OeperoM i roreneM; 3 JIONOMOTOIO SIXTH UM BEPTOJBOTA, SIKI KYpCYIOTh
TIOCTIHHO, a JJIS MPU3eMJICHHSI OCTAaHHBOTO HABITH MPHCTOCOBAHHMMN CIIEIliaib-
HU MalilaHYuK Ha BHUCOTI 212 M Haj piBHeM Mops. [oTenpHUA arpiym, mo
MIPOHHU3YE ,, [OWEr” HACKpi3b MO0 BepTUKAJIl, TAKOK HAWBHUIIHUK y CBiTi. 3 pecTo-
pasiB i OapiB, po3ramoBaHuX Oe3nocepenHbO 01T BEPIIMHU OYiBIIi, KII€HTH
MOXYTb OIVISIIaTH HE TUTHKH [1epchKy 3aTOKy, ane i eMipaTchKi AepKaBH ax I0
Owmany. BikHa HOMepHOTO (OHTy BUXOAATH HA 3aTOKY, @ BCi HOMEPH JIeKOpOBa-
Hi 1 IpUKpalIieHi KOIITOBHUMH aHTUKBAPHUMH CKYIBITypaMH, KapTHHAMH Ta
BUJIATHUMH TBOPAMH CYYaCHHX XYJOKHHKIB.

Bennkum NonuToM y TypHCTIB KOPUCTYIOTHCS Kpudicani zomeini, sKi 110-
POKy OynyroThes 31 CHIT'Y 1 JIbOJy B MiBHIYHMX KpaiHax Hamoi mianetn (Ka-
nani, @innsaanii, [Benii, Hopserii) Ta y Bucokoripaux paiionax Ywmii, ABct-
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pii, PymyHii Ta in.

Jlo mocnyr KIIeHTIB KprkaHoro roremo y Keebexy (Kanana) 32 kimuary,
IIBi BUCTABKOBI 3aJIM KPIKAHUX CKYIBITYD, OBa Oapu. € KiHOTeaTp i MajeHb-
Ka IIepKBa, JI¢ BIHYAIOThCS POMAHTHKH. Ha criopympkeHHs Liei Kpacu BUKOPH-
cTOBYIOTh TOHa 12 ToHH cHiry i 400 ToHH nmeony. Temmeparypa B KiMHaTax
carae -5 °C. Jlixkka, sk i Bci Me6ii, 3po0ineni 3 1boay. 3BEpXy — AepeB’siHUM
HACTHJI, MaTpar i BeqMexi mkipu. CriaTi IpOTIOHYIOTh Y CIIATBHOMY MIIIIKY.
Hiu y Takomy rorexi xomtye 1o 300 nom. CIIIA. HaBite yapku y 6apax rore-
JII0 BUTOTOBJIEHI 3 Jbp0y. HaliOinbImnM MOITUTOM KOPUCTYETHCS ropijika Ta
KoKTeli 3 Hel. [orens QyHKLIOHYE 10 MOYATKy KBIiTHS, a 3 MEPIIAM BECHS-
HUM MPOMIHHSAM MMOYMHAE TAaHYTH. YCiX TOCTEH 3alpoNIyOTh HACTYITHOTO PO-
Ky 3HOBY 3aBIiTaTH y HOBHU TOTEIb, OCKUJIBKH IMi3HBOI OCCHI OYIiBHHUIITBO T0O-
TEJII0 TIOYMHAETHCS 3 HYJIS.

Ha ascmpiiicokomy ripchkonmxkaoMy Kypopti KiTiOroenbs cTBopeHe ce-
muiie Alpeniglu Village, B sikomy Ha Bucoti 1600 M Hajx piBHEM MOps 30y/10-
BaHi IDTy-BiTaJbHI, KPIKaHa IIEPKBa, PECTOPAH 3 JIbOLY Ta IMTy-TOTeNb Ha 24
mics. Cenuine NPUKPAIIAIOTh YUCICHHI KPIKaHi CKylnbOTypH. BapTicts Ho-
giBii — 90 eBpo 3 ocoow.

Kurienram rotemnto Propeller Island City Lodge («Micbkuii OyauHOYOK 13
mponenepoM») v beprini nmpononyrots Ha BUOIp 30 opuzinansnux Kimnam,
KOJIHA 3 SIKUX He nosmopioemubca. eit rotens — BUTBIp (aHTa3il HIMEIILKOTO
XynoxHuka 1 Mmy3ukanra Jlapca CrpolieHa Ta Horo ogHOAyMIIB. Yci KIMHATH
BUKOHaHI BpyuHy. KoxkHa KiMHaTa Mae CBOIO Ha3BYy: HallpUKIaJ, B KiMHATi
«Jloropu HOoramm» Bci MeOi mpuKpituieHi no creni. JIikko, 3Buyaiito, €, ane
BOHO 3aMacKoBaHe i1 mijsoroo. B oaHiil i3 KiMHAT JiXkka BUKOHaHI y (opmi
TPYH, B IHIIIH — KIIEHT BiI4ye ceOe MEIIKaHIIeM JIicY, B TPETill — CTaHe MpH-
4yeTHUM 710 ernoxu Jleonapno na Bixui 3 11 JUBHUMH MallMHaMM Ta MEXaHi3-
MaMH, B YETBEPTil — JOTOPKHETHCS 10 NPHCTPOIB CEPEIHBOBIYHUX KaTyBaHb,
B IT’SITiH — OTO 3aCIIOKOATH XMapH i M’sIKe CBITIIO, B MIOCTIH — TOTYBaTUMETh-
cs1 10 BTei 3 TIopeMHo1 kamepu Tomo. Ha odopmiieHHs nux HenmoBTopHHX 30
HOMEPIB BIIACHUK BHUTPATUB IT'SATh POKiB. OKpiM KiMHAT, Y IEOMY IHBHOMY
roTeli € rajepes, 3aroBHeHa TBopamu camoro Jlapca CrporieHa.

B ABcTparnii MO)XKHa OCEIUTHCS B €IUHOMY B CBITI nidzemnomy zomeni
Desert Cave Hotel, posramosanomy B mycreni Kybep Ilexni B paiioni omaio-
BHX pojoBHI. JIJis MICIIEBUX MEIIKAHIIIB MiA3€MHI KUTJIA — €AUHUHN TTOPSTY-
HOK BiJ] Tapsdoro i Ay)Ke CyXOoro HOBITpS IyCTelli, A€ MpakTHYHO He OyBae
omajiB, a TeMieparypa BiiTky Moxe csaratd +47 °C. Tlix 3emiiero BoHa 3HAY-
HO HuK4a — 22-26 °C. Jlo nocnyr TypuctiB 19 HoMepiB, ie MOKHA BiqmounTy,
TIOYNTATH, TIOICTH, CKOPUCTATHCS MTOocIyramu [HTepHeTy.
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B ABcTpii BigkpuBCs TOTENb, 3po0ieHuil i3 kananizayiiinux mpyé. Das-
parkhotel po3rarioBanwuii B mapky Ha Gepesi lynato (mobnusy Jlinma). Tpyba
Mae giaMeTp 2 METpH, BXHUTH 9 TOHH i Ma€ HEBEJIHKI BIKOHIIA y CTENi A
OUPKYIAII] TTOBITPS, a TaKOXK JIDKKO Ta eJIeKTpHIHy po3eTky. CTiHa Jexopo-
BaHAa SICKPaBO 1 Cyd4acHO. BHITMCYIOUNCH 3 TOTENI0, KIIE€HT CIUIAaYye CTUTBKH,
CKIJIbKM BBaXkae 3a HeoOximHe. B «xaHamizamiifHOMy» roTeni HeMae BaHHHX
kimHat. [lepmi Taki Tpu HOMEpPH PO3TAIIOBAaHI HETIONANIK BiJ TPOMAJCBKUAX
oymoBuX, OapiB i kade. Taki MiHI-TOTeNi JIeTKO MOXKHa pO3TAIIOBYBaTH Ha
TEPUTOPISIX MICBKUX MAapKiB YW B MICISIX MPOBEJCHHS POK-(DECTHUBAIIB ITi[
BIIKPUTUM HEOOM.

Ha Ansicui € cripaBxHiit comens na konecax «Aspopa-Excnpecy. Bei Ho-
MepH BUKOHAHI y CTHJII MUHYJIOTO CTONITTA. Ta it BaroHu, xo4a 4yaoBoO Biape-
CTaBpOBaHi, HAMOTAJIM He OJHY THUcA4y Muib goporamu CIIA. Koxuuii Ho-
Mep — BUTBIp Ju3aitHepcbkoro muctenrsa. Hampuknaza, Homep-kymne National
Domain odopmiienuit y peniriiiHo-nepkoBHOMY cTwii. Poa3uHKoI0 HOMEpa €
CKILTHUH J]aX, yepe3 sIKU MOXKHA 1 BIEHB, 1 BHOYI JTUBUTHCH Ha HE0O, TyMaro-
YH TIPO BHCOKE.

Tomeni-kancynu BXe OHA 15 POKiB KOPUCTYIOTHCS MTOTIUTOM Cepell Ma-
no3abe3neueHuX TypucTiB y SAmnonii. Po3mipu rorensHoro Homepa 1,2 M 3a-
BIIMPIIKH 1 2,2 M — y IOBXHHY. [0TENb Mae BHIVIAL JOBIOTO KOPHIOPY, IO
oOuyBa OOKHM SKOrO — JBEpl y KPUXITHI HOMEpPH, OCHAILEHI TEJEeBi30pOM, Oy-
JMJIBHUKOM 1 KOHAMI[IOHEPOM. 3apeecTpoBaHUid TiCTh 31a€ CBiil ofsr Ha 30e-
piraHHs, Olep)KyrO4YH HATOMICTh MiXkaMy. B HaiilopoxkuoMy roteii 1ibOro Kia-
cy, po3ramoBanoMy B Tokio (SImoHist), BapTiCTh NPOXHUBaHHS CTaHOBUTH 40
non. CIA, mo Hybkue BiJi BapTOCTI NEpeciuHOl MOT3IKHM MICTOM Ha TaKcCi.
OCHOBHUMH KITiIEHTAMH «KaIlCYJIBHUX» TOTENIB € YOIOBIKM (KIHOK Yy Taki To-
TeJi He IMyCKAlTh), IO CII3HUIINCS Ha OCTaHHIN aBTOOYC YU CIEKTPUYKY.

Bonisiiicekuit White Beach Hotel 36ynosanuii i3 kam ’snoi coni. Henona-
JIK y JaBHI 9acu TYT OyJO COJNSHE 03epo, sKe Mi3Hime BHcoxio. CHpOBHHU
JUIs1 OyIIBHHUIITBA €IMHOTO Y CBITI COJISTHOTO TOTEIIO 3aJUIIMIIOCS JOCTAaTHBO.
Bin posramoBanuii BUCOKO B AH/aX.
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OcHoBU roTenbHOI cNpasu

Honatox I'
(moBinkoBHiA)
Ioka3HuKH AiATBHOCTI MiIMPUEMCTB IroTeJIBLHOTO FOCIOIAPCTBA
Ykpainu 3a nepiog 2000-2007 pp.
Tabmuus 1
KisbkicTh niAnpueMcTB roTe/ibHOr0 rocnoAapcTBa 3a TUIIAMM,
iX oiHOpa30Ba Ta cepeaHs MicTkicTs y 2007 poui

. Posnonin | Omnnopa- Cepenust
KinekicTs OqUHHLE nianpu- 3084 MICTKICTh
€MCTB MiCTKICTh MANTPUEMCTB
Manpu ¥ HEX 3a THIIa- mianpu- HOME )
pu- HOMEDiB MH, €MCTB, Me- MicCIb
€MCTB p % MicCIlb piB
Yei THIH - g 400 62165 100,0 135199 44 95
PHEMCTB
Torens 812 41009 57,2 73792 51 91
Morens 19 413 1,3 841 22 44
TorenbHo- 6 134 0,4 172 22 | 29
odicHUI HEHTP
Kemminr 9 349 0,6 642 39 71
MorofixHa
Typbasa Ta Tip- 42 2027 3,0 5159 48 123
CHKHUI IPUTYIIOK
Typroxurok aut| 99 4256 135 11132 22 58
OPUDKIDKAX
T micus g
TUMYaCOBOI'0 341 13977 24,0 43461 41 127
MIPOKUBAHHS
Tabmuigsa 2

KisnbkicTs roreiB Ta iHmmx Micub 1Jisi THAMYACOBOI'0 MPOKMBAHHS
3a THNIAMM, OOUHUYb

2000 2003 2004 2005 2006 2007
Veworo 1308 1218 1192 1232 1269 1420
Y momy yuchui:
roTeNiB 866 776 77 788 807 812
MOTEIIIB 19 23 15 17 15 19
TOTETBHO-0(iCHUX 10 7 7 8 8 6
IICHTPIB
KEMITIHTiB 10 9 7 6 4 9
MOJIOIDKHUX TypOa3 Ta 20 26 26 35 35 42
TipCHKUX MPHUTYIKIB
IHIINUX 383 377 360 378 400 532

[Sray]
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Tabnuus 3

KisbkicTh roreniB Ta iHmmx Micub 1Jisi THAMYACOBOT'0 MPOKUBAHHS

3a perioHaMM, 00uHuUYb

Kinb-
2000 | 2003 | 2004 | 2005 | 2006 | 2007 KicTh
MicT
Ykpaina 1308 1218 | 1192 | 1232 | 1269 | 1420 459
AP Kpum 89 77 74 78 82 83 16
obnacmi
Binnuneska 32 25 25 25 24 23 18
BomHchka 32 28 25 26 27 28 11
i‘;‘;pompo‘*' 84 | 106 | 107 | 106 | 106 | 107 20
JloHerpka 73 71 73 69 70 70 52
XKuromupcpka 37 36 36 31 34 42 11
3akaprarcbka 39 38 42 38 39 45 11
3amopi3bka 59 45 41 40 35 32 14
IBasio- 34 | 35 | 28 | 33 | 37 | 34 15
®paHKiBCbKa
KuiBcrka 46 38 39 39 38 35 26
KipoBorpazaceka 21 18 20 17 18 16 12
JIyrancpka 43 39 38 56 79 83 37
JIbBiBCHKA 55 85 82 100 110 128 44
MukonaiBcbka 44 37 31 30 27 84 9
Opneceka 96 73 74 79 76 80 19
IontaBchka 65 48 49 45 45 43 15
PiBHEHCHKA 23 21 22 22 22 23 11
Cymcbka 46 41 41 44 42 39 15
TepHomizbChKA 27 34 33 29 29 37 18
XapkiBcbka 76 52 48 51 48 48 17
XepcoHchKa 47 38 37 34 32 38 9
XMeNbHULIbKA 30 27 25 22 22 27 13
Uepkacbka 36 34 31 36 33 53 16
YepHiBenbka 18 17 15 12 17 27 11
UepHiriBcbka 52 52 51 51 50 62 16
Mmicma
Kuis 95 93 96 109 117 123 1
Cesacromons’ 9 10 9 10 10 10 2

'Brrouaroun M. Iakepman, cMT Kaua i cifibCchKi pajd, MiAmopsIKOBaHI MICHKIH pai.
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Tabnuus 4
Po3nonist HoMepiB y roTensx Ta iHIIKUX MicHAX IS THAMYACOBOI0 MPOKH-
BaHHS 32 perioHaMM, 00uUHUYb

2000 | 2003 | 2004 | 2005 | 2006 | 2007
Ykpaina 51012 | 50412 | 50414 | 51686 | 53645 | 62165
AP Kpum 5583 | 6410 | 5724 | 5982 | 6474 | 6787
obnacmi
BinHnneka 1166 | 866 | 804 | 784 | 809 | 780
BonmaCchKa 1137 | 1102 | 1011 | 996 | 1010 | 1122
JHinponeTpoBchka 2941 | 3785 | 4070 | 4323 | 4189 | 4209
JloHenpKa 3240 | 3058 | 3209 | 3154 | 3289 | 3350
JKutomupcrka 1155 | 1053 | 1095 | 950 983 | 1290
3akapnarchka 1395 | 1436 | 1499 | 1462 | 1651 | 1821
3anopi3pka 1823 | 1597 | 1557 | 1520 | 1461 | 1455
IBano-®paHKiBCchKa 1188 | 1300 | 1180 | 1142 | 1290 | 1496
KuiBcpka 1369 | 1291 | 1334 | 1331 | 1311 | 1186
KipoBorpanceka 520 620 | 626 578 645 631
Jlyranceka 1851 | 1480 | 1414 | 1866 | 2012 | 2134
JIpBiBCHKA 2526 | 3094 | 3034 | 3927 | 4306 | 4463
MuKoJaiBChKa 1143 | 789 673 702 669 | 4303
Onecpka 3674 | 3237 | 3195 | 3262 | 3273 | 3701
IonraBchka 1647 | 1209 | 1243 | 1234 | 1270 | 1262
PiBHEeHCBHKA 1018 | 1286 | 1221 | 1200 | 1196 | 1241
CymMmchbKa 898 | 797 | 827 | 842 | 824 | 1060
TepHOMITBCHKA 1187 | 1268 | 1200 | 1094 | 1123 | 1283
XapKiBChKa 2328 | 1956 | 1929 | 1905 | 1895 | 1856
XepcoHchKa 1247 | 1011 | 1093 | 995 989 | 1686
XMenpHUIbKA 763 806 819 728 726 972
Yepxracbka 1215 | 1076 | 1049 | 1092 | 1002 | 1589
UYepHiBenbka 943 904 825 785 | 1041 | 1370
YepHiriBcbka 822 829 947 927 946 | 1287
Mmicma
Kuis 7637 | 7529 | 8229 | 8246 | 8627 | 9186
CeBacTonons 596 623 607 659 634 | 645
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Tabnuns 5
ZKut/i0Ba miioma roresiiB Ta iHKX Miclb AJ1s THAMYACOBOI0 NMPOKUBAH-
HS 32 perioHamMu

2000 2003 2004

Kumno- | Cepeons | JKumno- | Cepeons | Kumno- | Cepeons

6a nio- | niowa | ea nio- | niowa | éa nio- | niowa

wa Ho- | 00HO20 | Wa HO- | 00HO20 | wa HO- | 00HO20

mepie, | Homepa, | mepis, | Homepa, | mepis, | Homepa,

muc. m M muc. m* M muc. m? M
Ykpaina 949 18,6 998 19,8 1012 20,1
AP Kpum 99 17,8 120 18,8 101 17,7
obnacmi
Binnuneka 22 19,1 21 239 19 23,9
BonuHcbka 21 18,4 20 17,9 18 18,1
JlHinmponeTpoBchka 58 19,7 84 22,0 90 22,1
Jlonemnpka 57 17,6 59 19,2 65 20,4
Kuromupcoka 23 20,2 22 211 23 21,0
3akaprarcbka 24 16,8 27 19,4 29 19,7
3anopizbka 29 15,9 28 17,3 27 17,6
IBano-DpankiBCchKa 20 16,8 22 16,8 20 16,7
Kuisceka 22 16,2 20 15,8 21 15,9
KipoBorpanceka 10 19,4 8 13,4 9 14,3
Jlyranceka 30 16,4 29 19,9 30 21,2
JIsBiBCHKA 41 16,2 55 17,7 56 18,4
MukonaiBcbKa 21 18,1 15 19,6 14 21,2
Onecpka 76 20,6 68 20,9 73 22,8
TTonraBceka 27 16,6 22 18,4 24 19,1
PiBHEeHCHKA 16 15,6 22 17,1 23 18,5
CyMchbka 19 20,5 16 20,7 18 21,4
TepHOMiIBbCHKA 27 23,0 38 29,6 38 31,6
XapkiBchKa 49 211 44 225 44 23,0
XepcoHchKa 25 19,9 22 21,7 23 21,3
XMeIbpHHAIBKA 15 19,6 14 16,9 15 17,7
Yepkacbka 21 17,4 21 19,2 20 19,1
YepHiBerpka 14 14,6 13 14,6 12 14,7
YepHiriBcbka 13 16,3 14 16,4 15 15,8
Mmicma
Kuis 157 20,6 160 21,3 172 20,9
CeBacTomnoin 13 22,0 14 21,9 13 21,3
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IponorxenHs Tadbmuili 5

2005 2006 2007

Kumio- | Cepeons | Kumno- | Cepeons Cepeo-

6a nio- | niowa | éa nio- | niowa HKumosa A

wa Ho- | 00HO20 | wa HO- | 00HO20 oua nowa

mepis, | Homepa, | mepis, | HoOmepa, Hhomep ’62’ 00r020

muc. M2 M muc. m? M mue. Hm;fp @
Ykpaina 1072 20,7 1120 20,9 1314 21,1
AP Kpum 116 19,3 130 20,1 134 19,7
obnacmi
BinHnnbKa 16 20,3 16 20,0 16 20,1
Bonunceka 18 18,2 19 18,6 20 174
JHinponeTpoBchKa 99 22,8 100 23,8 97 23,1
JloHernpka 67 21,4 69 21,0 70 21,0
JKuromupchka 22 23,6 24 249 33 25,5
3akaprarcbka 28 19,0 32 19,2 38 21,0
3amnopi3pka 24 16,0 24 16,2 27 18,4
IBaHO-DpaHKiBChKa 21 18,2 26 20,1 27 18,1
Kuiscbka 21 15,8 19 14,5 19 15,6
KipoBorpazacbka 8 14,1 9 14,0 9 14,2
JIyrancpka 38 20,4 42 20,8 44 20,4
JIpBiBCBKA 77 19,6 84 19,6 91 20,4
MuxkojaiBcbka 15 211 14 20,4 78 18,1
Oneceka 75 23,1 76 23,2 85 22,8
ITonraBchka 23 19,0 24 19,2 25 19,9
PiBHeHCBKa 22 18,7 22 18,6 24 19,2
Cymchbka 18 21,2 17 20,8 21 19,9
TepHominbCchKa 28 25,6 27 243 31 24,4
XapkiBcbka 44 23,1 45 235 47 25,2
XepcoHchKa 22 22,0 20 20,6 33 19,4
XMenpHULbKA 13 17,4 14 19,6 19 19,5
Yepracbka 21 19,2 19 19,4 31 19,8
YepHiBerbka 12 14,8 22 20,8 33 24,1
YepHiriecbka 16 17,3 17 17,5 33 25,5
Micma
Kuis 192 23,4 197 22,8 218 23,7
CeBacToIoNb 16 23,7 12 19,4 13 19,8
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Tabnus 6

MicTkicTh roTesiiB Ta iIHIIMX Miclb /s TAMYACOBOI0 MPOKUBAHHSA
3a perioHamMu

Micmxicmy 2omenie, micyb Kinvkicmo nace-
JIeHHS, MUC. 0CIO
2000 2003 2004 | 2005 2007 2000 2007
Ykpaina 102906 | 104563 | 103953 | 106040 | 135199 | 37541,7 | 46192,3
AP Kpum 11357 | 13607 | 12289 | 12710 | 14012 | 2024,1 | 1962,3
obnacmi
Binuuipka 2464 1764 1469 1519 1553 | 1763,9 | 1665,1
Bonunaceka 2378 2108 1948 1961 2075 | 1057,2 | 1033,7
Juinponerposcbka| 6025 | 10629 | 11534 | 11658 | 10924 | 3561,2 | 3395,1
Jlonenpbka 5910 5424 5628 5457 5805 | 4825,6 | 4526,0
JKuromupchka 2312 2041 2112 1752 3627 | 1389,3 | 1306,2
3akaprarcbka 2839 3007 3147 | 3152 | 3801 | 1254,6 | 1239,8
3anopizbka 3554 3310 2813 2696 2427 | 1926,8 | 1832,1
IBaro- 2305 | 2315 | 2075 | 2092 | 2899 | 1406,1 | 1379,9
DpaHKiBCbKa
Kuisceka 2693 2398 2454 | 2447 2233 | 1821,1 | 17315
KipoBorpaaceka 970 1147 1130 1066 1134 | 1125,7 | 1033,3
Jlyranceka 3297 2654 2596 3807 4722 | 2540,2 | 2350,7
JIsBiBCHKA 4893 6685 6751 8701 9780 | 2605,9 | 2541,4
MuxkonaiBcbka 2490 1731 1471 1486 | 11235 | 1262,9 | 1202,8
Onecbka 8161 7019 6565 6619 7425 | 2455,7 | 2383,7
TTonraBchka 3421 2402 2603 2571 2632 | 1621,2 | 1517,1
PiBHeHCBKa 1833 2590 2541 2519 2675 | 1171,4 | 1150,9
Cymchbka 2372 2122 2120 2054 2446 | 1296,8 | 1194,6
TepHOMiIBbCHKA 2478 3352 3251 3082 4298 | 1138,5 | 1095,4
XapkiBcbka 4859 3721 3620 3467 3360 | 2895,8 | 2780,3
XepcoHchKa 2817 2273 2475 2186 | 4590 | 1172,7 | 1106,1
XMenpHULIbKA 1578 1679 1636 1352 1750 | 1426,6 | 1347,1
Yepkacbka 2491 2132 2018 2139 3960 | 1398,3 | 1311,8
YepHiBerpka 1793 1718 1457 1398 | 4678 | 919,1 | 9015
YepHiricbka 1887 1897 2156 2095 3486 | 1236,1 | 1127,4
Micma
Kuis 14478 | 13519 | 14801 | 14757 | 16377 | 2566,9 | 2698,9
CesacTomnoJb 1251 1319 1293 1305 1295 | 377,2 | 3775
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Tabmuus 7
CepeaHst MiCTKICTb 0IHOI'0 MiIMPUEMCTBA 32 perioHaMu, Micyb

2000 2003 2004 2005 2006 2007
Ykpaina 79 86 87 86 87 98
AP Kpum 127 177 166 163 166 169
obnacmi
Binuurpka 77 71 59 61 67 68
BommHchka 74 75 78 75 72 74
JHinponeTpoBchKa 72 100 108 110 106 102
JloHelpka 81 76 77 79 82 83
JKuromupcerka 62 57 59 57 55 86
3akaprarcbka 73 79 75 83 90 84
3amnopi3pka 60 74 69 67 72 76
IBaHO-DpaHKiBChKa 68 66 74 63 66 85
Kuisceka 59 63 63 63 63 64
KipoBorpanceka 46 64 57 63 64 71
Jlyrancbka 77 68 68 68 58 57
JIbBiBCBKA 89 79 82 87 86 76
MukonaiBcbka 57 47 47 50 52 134
Oneceka 85 96 89 84 87 93
[Tonraschka 53 50 53 57 60 61
PiBHeHCBKA 80 123 116 115 114 116
Cymchbka 52 52 52 47 47 63
TepHoMinbCHKA 92 99 99 106 106 116
XapkiBcbka 64 72 75 68 72 70
XepcoHchka 60 60 67 64 66 121
XMeNnbHHIBKA 53 62 65 61 63 65
Yepkacbka 69 63 65 59 58 75
YepHiBerpka 100 101 97 117 157 173
YepHiriecbka 36 36 42 41 43 56
Micma
Kuis 152 145 154 135 133 133
CeBacToroiib 142 132 144 131 129 130
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Tabmus 8

KoedinieHT BUKOpPHCTAHHS MiCTKOCTI roTesiB Ta iHIIMX MicUb 1JI51

THMYacoBOIro NPOKMBAHHA 32 perioHamMu

2000 2003 2004 2005 2006 2007
Ykpaina 0,24 0,30 0,31 0,33 0,31 0,29
ABTOHOMHA
Pecny6nixa Kpum 0,28 0,28 0,38 0,35 0,30 0,26
obnacmi
Binnunnpka 0,17 0,71 0,34 0,36 0,37 0,37
Bonunaceka 0,21 0,24 0,27 0,27 0,28 0,57
JlHinmponeTpoBchka 0,21 0,26 0,20 0,24 0,20 0,27
Jlonemnpka 0,22 0,24 0,20 0,22 0,24 0,23
JKuromupchka 0,11 0,20 0,19 0,23 0,26 0,20
3akaprarcbka 0,19 0,23 0,35 0,34 0,29 0,28
3anopizbka 0,32 0,23 0,28 0,30 0,33 0,36
IBaHO-DpankiBCchKa 0,17 0,18 0,20 0,23 0,19 0,18
Kuisceka 0,20 0,27 0,27 0,23 0,25 0,38
Kiposorpasceka 0,18 0,32 0,35 0,36 0,23 0,23
Jlyrancbka 0,09 0,28 0,17 0,20 0,19 0,20
JIsBiBCHKA 0,19 0,21 0,21 0,18 0,18 0,21
MukonaiBcbKa 0,09 0,23 0,27 0,29 0,35 0,17
Oneceka 0,20 0,26 0,28 0,28 0,29 0,27
TTonraBchka 0,24 0,29 0,26 0,31 0,25 0,28
PiBHEeHCHKA 0,19 0,29 0,32 0,35 0,32 0,21
Cymchbka 0,16 0,23 0,21 0,25 0,31 0,21
TepHominbCchKa 0,13 0,26 0,30 0,31 0,29 0,23
XapkiBcbka 0,18 0,22 0,26 0,24 0,29 0,32
XepcoHchka 0,18 0,16 0,17 0,13 0,13 0,20
XMenpHHLbKA 0,18 0,19 0,26 0,28 0,25 0,37
Yepracbka 0,20 0,36 0,26 0,25 0,32 0,17
YepHiBerpka 0,21 0,20 0,21 0,20 0,20 0,17
YepHiriscbka 0,18 0,31 0,36 0,35 0,38 0,30
Micma
Kuis 0,40 0,50 0,56 0,68 0,63 0,64
CesacTomnoJb 0,78 0,27 0,26 0,22 0,38 0,40
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Tabmuis 9
O0ciyroBaHo NPULKIKUX y TOTEAAX TA IHIIMX MicUSAX JAJIsl THMYACOBOT0
MPOKMBAHHS 32 perioHamu, ocio

2000 2003 2004
Vevozo | 2" | Vewoeo | V™Y | Vevoeo |V
iHO3eMYi iHozemyi iHO3eMYi

Ykpaina 3287396 | 358446 | 3738654 | 549064 | 3907703 | 713034
AP Kpum 204511 | 37442 | 272665 | 66910 | 302056 | 92078
obnacmi
Binnwunpka 67517 4216 81315 2383 70831 3486
BonuuHcbka 92584 4002 91244 6853 95746 9966
JHinponeTpoBchKa 194927 | 19118 | 258003 | 17472 | 292362 | 21840
Jonerpka 154935 | 14258 | 209817 | 14857 | 171473 | 26017
Kuromupcoka 59761 2763 53628 2596 54529 4287
3akapriarcbka 84248 9222 87131 | 16656 | 95853 | 25007
3amnopi3pka 148854 | 9958 | 111010 | 9417 | 110521 | 11744
IBaHO-DpaHKiBChKa 58182 4624 65827 7122 59136 7247
Kuiscbka 97507 | 15053 | 116369 | 18913 | 109559 | 21287
KipoBorpaacbka 31566 1809 38005 2033 47536 2810
JIyrancbka 47652 1818 76248 2725 76708 4998
JIbBiBCHKA 164286 | 32628 | 206151 | 49617 | 219527 | 46989
MukomnaiBcbka 40135 2439 56464 4261 61423 4425
Onecbka 243127 | 19022 | 255780 | 39255 | 267726 | 62660
IMonTaBchka 125303 | 5057 | 101523 | 4405 87021 3849
PiBHeHCHKA 66401 4168 88538 4983 87785 5250
CyMchbka 59539 3424 67876 3299 69799 4129
TepHOMiIBbCHKA 51628 3682 60230 4686 64439 6186
XapkiBcbka 143236 | 10672 | 152562 | 13168 | 171787 | 15295
XepcoHchKa 63975 1642 60005 4592 57224 5209
XMenpHHIBKa 46818 3469 68340 3042 91353 3072
Yepkacbka 73738 3657 | 122118 | 4876 | 105982 | 5989
YepHiBerbka 52938 5783 56762 4590 46064 4861
YepHiriBcbka 56217 6763 78741 | 14699 | 90351 | 18400
Mmicma
Kuis 810232 | 129302 | 863448 | 217623 | 961418 | 282862
CeBacToroib 47579 2455 38854 8031 39494 | 13091
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Iponorxenns Tadmuii 9

2005 2006 2007
ym.u. ym.u. ym.u.
Vevoeo | inozem- | Vevoeo | inozem- | Vevoeo | inozem-
yig yis yis

Ykpaina 3938188 | 113111 | 4196234 | 874628 | 4560164 | 953572
AP Kpum 256606 | 81968 | 282543 | 76568 | 340753 | 88555
obnacmi
Binnunpka 56947 3710 69710 3737 76399 4091
Bonuucbka 89618 10963 | 90315 | 12413 | 122189 | 23871
JuinponerpoBceka | 270253 | 23873 | 231121 | 21909 | 242085 | 25922
Jlonenpka 180504 | 31789 | 211857 | 48634 | 207056 | 59493
JKuromupcerka 74981 8991 89954 4828 92215 4664
3akaprarcbka 99156 | 34514 | 121016 | 33793 | 127013 | 29207
3anopizbka 122249 | 11440 | 108030 | 12520 | 105961 | 13485
IBaHO-DpankKiBCchKa 72657 7786 68380 6292 68537 6645
Kuisceka 121728 | 23086 | 121505 | 21183 | 141364 | 21703
KipoBorpaaceka 42337 2460 36280 2202 37940 1922
Jlyranceka 75378 4693 93328 4219 86140 4982
JIsBiBCHKA 237293 | 57475 | 278167 | 57934 | 303188 | 65757
MukonaiBchka 74709 4842 65151 4351 117452 | 12267
Opnecbka 289770 | 51606 | 295468 | 60639 | 298504 | 63965
TTonraBchka 83736 4786 87843 4455 90587 5058
PiBHeHChKA 90701 5974 95955 5334 89880 3787
Cymchbka 67083 4854 70189 4900 66122 3947
TepHOMiIBbCHKA 72637 7337 67675 7272 71321 6811
XapkiBcbka 160174 | 15085 | 168748 | 17416 | 191731 | 27234
XepcoHchKa 48248 4701 44383 5801 57328 4737
XMeNnbHHIBKA 80946 4731 80828 2698 104503 4279
Yepracbka 119913 7708 110741 8579 105672 | 5924
YepHiBerpka 50920 6740 60123 8267 64438 8090
YepHiriscbka 91446 17535 | 96485 | 15825 | 111736 | 15438
Micma
Kuis 974131 | 325837 | 1112379 | 413837 | 1195811 | 427536
CeBacTormnoib 34067 9293 38060 9022 44039 14202
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Tabmunsa 10
Po3noais inozemMuiB y roresisix Ta iHIIMX MicUSIX 1J1s1 THAMY2COBOIO NP O-
JKHBaHHS 32 KpaiHAMH CBIiTYy, 3 AKHX BOHU MPUOY/IHU 10 YKpainm,
ocib

2002 | 2003 | 2004 | 2005 | 2006 | 2007
Z:i‘;(;“’ 34 KpalHami 474278 | 549064 | 713034 | 773777 | 874628 | 953572
3 HUX .
ABCTpist 7425 | 7703 | 9558 | 12446 | 17463 | 17848
AsepbaiimKar 2090 | 6362 | 6229 | 4591 | 4682 | 5578
Benbris 2045 | 3364 | 4561 | 5288 | 7245 | 7203
Binopych 17274 | 18558 | 23233 | 26689 | 31042 | 41074
Bonrapis 3082 | 4887 | 4878 | 6240 | 6260 | 6990
bpuranceka teputopis | g4 | 396 | 469 | 1754 | 6682 | 6477
B IHZ[II/ICLKOMy OKCaH1
Tpenin 2969 | 3224 | 5056 | 5282 | 7408 | 7934
Tpysis 3392 | 5511 | 7567 | 7286 | 8525 | 9170
Tlanis 2142 | 2492 | 3587 | 5038 | 6225 | 7834
Ectomis 1748 | 2035 | 2714 | 3599 | 4586 | 5690
I3pains 12625 | 11849 | 13291 | 13179 | 14199 | 12469
Icranis 3452 | 3993 | 5589 | 6727 | 8721 | 815
Tranis 12387 | 15501 | 20711 | 23856 | 31467 | 32602
KasaxcTan 2789 | 2935 | 4149 | 4310 | 5137 | 7204
Kanana 5873 | 5413 | 9809 | 8805 | 12150 | 11996
Kuraii 7687 | 5428 | 6133 | 6082 | 8637 | 829
Tlatsis 3455 | 3738 | 4714 | 5929 | 7841 | 8225
Tlutsa 3104 | 3964 | 5096 | 7290 | 8831 | 9682
Monzosa 12083 | 21275 | 29670 | 19939 | 17867 | 23751
Hinepranmm 6263 | 6395 | 9066 | 11397 | 13425 | 14609
Himeuunma 34089 | 40499 | 56682 | 61987 | 79324 | 81715
Hopgeris 1636 | 1828 | 2121 | 5450 | 4545 | 4854
Tonbma 48772 | 54044 | 54307 | 61780 | 62647 | 69364
Pocificbka exepanis | 138233 | 164028 | 217604 | 220236 | 224956 | 257467
PymyHist 4107 5399 6666 4262 5157 6029
CrioBasunna 3171 | 5300 | 5213 | 6424 | 7165 | 7773
BennkobpuTanis 13110 | 13223 | 19778 | 21209 | 27141 | 28225
if;;ﬁi‘“ [rarm 37125 | 40911 | 48522 | 56314 | 66806 | 64312
Typedunna 11064 | 13637 | 23260 | 26866 | 30066 | 31895
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[ponorxenns Tadbmuii 10

1 2 3 4 5 6 7
VropuuHa 5126 6275 7938 | 13469 | 11931 | 10250
OimsHis 2579 2016 3453 4054 5086 5669
Dpanwis 9565 12249 | 17188 | 19491 | 28224 | 27760
Yecnka PecmryOmika 5078 5524 6897 11102 | 11467 | 13460
[IBeiinapis 3743 4055 5662 8177 | 10853 | 9544
[IBewnis 3990 4355 5215 8154 | 10030 | 10586
SnoHis 4064 4026 6585 6926 7424 7041
Tnwi kpainu cgimy 35498 | 36752 | 49863 | 52149 | 53413 | 64881
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Tabmuus 11

3arajabHuii yac nepe0yBaHHs NPHUIKIKAX Yy TOTeIAX TA iHIIHX MicHax
A TUMYACOBOTO NMPOKMBAHHS 32 PerioHaMu, 1100uH0-0i6

2000 2003 2004
ym.u. ym.u. ym.u.
Vevoeo | inosem- | Vewoco | inozem- | VYevozo | inosem-
yis yie yis

Vkpaina 8933848 | 947550 | 11160099 | 1621224 | 11598016 | 2001420
AP Kpum 1164478 | 191720 | 1411414 | 425093 | 1687285 | 551209
obnacmi
Binnumbka 153849 8331 458126 8199 184451 6579
Bomuncbka 184279 7697 182191 | 11527 | 194057 | 18020
HuinponerpoBceka | 462642 | 39006 |1003293 | 54201 | 834807 | 49250
JloHenbka 463898 | 39013 | 475586 | 45909 | 411106 | 61616
XKuromupcrka 95397 4171 149702 6035 150080 9056
3akapriaTcbka 195304 | 22990 | 256149 | 55403 | 402576 | 136670
3amopi3bka 416664 | 26175 | 279757 | 30647 | 284700 | 31135
IBano-O®pankischka | 144578 | 12960 | 155074 | 14849 | 152962 | 18126
Kuiscbka 193764 | 27691 | 239853 | 35264 | 237754 | 38930
KipoBorpaaceka 63215 3971 133838 5549 145543 8330
JIyranceka 105778 4552 273243 7225 156360 | 11458
JIbBiBCHKA 344240 | 66022 | 517649 | 95159 | 510687 | 86811
MuxonaiBcbka 81758 8522 145131 | 12656 | 146709 | 15967
Opnecbka 603923 | 55604 | 678474 | 77312 | 664588 | 113896
ITontaBchka 304516 | 11747 | 257532 | 10097 | 250852 | 10257
PiBHeHCEKA 127835 6695 270905 | 10633 | 292927 | 13262
CyMmcbka 135421 8737 179375 | 10328 | 165785 | 11303
TepHomiNbCEKA 118974 5469 320931 | 11006 | 352944 | 12895
XapkiBcbka 320256 | 22850 | 293142 | 28457 | 345355 | 38229
XepcoHChKa 200179 3771 135306 7319 153622 | 10265
XMenpHAIBKA 104648 6385 116117 7197 156010 6866
Yepkacbka 184806 | 10103 | 277213 | 14239 | 194885 | 13167
YepHiBenbka 134407 | 12692 | 124077 8837 113910 9432
UepHiriBcbka 127301 | 13054 | 212832 | 20585 | 285526 | 23698
Mmicma
Kuis 2136743 | 319631 | 2481171 | 569653 | 2998474 | 645238
CeBacToroinb 364995 7991 132018 | 37845 | 124161 | 49755




Kpynb 4.

nponoBKeHHs Tabmuii 11

2005 2006 2007
ym.u. ymu.
Vevoeo | inozem- | Vevozo | inozem- Vevoeo Y
yie yie iHozemyie

VYkpaina 12622917 | 2345039 | 12536299 | 2436997 | 14544362 2641436
AP Kpum 1630955 | 492362 | 1477565 | 429817 | 1312527 | 453939
obnacmi
Binnwupka 198548 | 7535 | 217306 7742 209196 10154
Bonunchka 191901 | 21593 | 201025 | 29186 429310 60978
Juinponerposcbka | 1038914 | 116673 | 835454 | 74553 | 1089532 63445
JloHerpka 444003 | 69806 | 495084 | 90660 485520 98187
JKuromupcrpka 146014 | 19542 | 176922 | 10836 261553 11206
3akaprarcbka 395910 | 101847 | 374159 | 65897 386788 54258
3amopi3pka 297307 | 29878 | 304894 | 42502 320651 40138
IBano- 174767 | 25710 | 168690 | 21978 | 189545 | 22752
DpaHKiBCbKa
Kwuiscbka 203111 | 37421 | 222410 | 36480 311073 31824
KipoBorpanceka 139594 | 8381 98170 5382 93941 13108
Jlyranceka 280348 | 9822 | 316871 7452 337619 10812
JIbBiBCHKA 584902 | 113043 | 624033 | 109288 | 762605 124553
MuxkonaiBcbka 156099 | 14944 | 177534 | 10114 704537 61887
Opnecbka 683320 | 118382 | 700059 | 146612 | 739198 148640
TTonraBchka 287962 | 11882 | 245662 | 11562 273182 14235
PiBHeHChKA 322162 | 15547 | 293539 | 14995 208152 14404
CyMchka 186600 | 13701 | 222447 | 14256 185387 10751
TepHorminbchKa 352522 | 12377 | 324215 | 12633 356846 10809
XapkiBcbka 301917 | 42350 | 370758 | 62914 396254 78447
XepcoHCchKa 103862 | 7390 | 100186 | 11624 341520 22208
XMenbHHIIbKA 138879 | 6889 | 125784 4667 236066 10768
Yepkacbka 198018 | 16809 | 222606 | 19639 250516 15209
YepHiBerpka 104180 | 13636 | 189700 | 14992 291900 13528
YepHiriBcbka 290264 | 21266 | 295883 | 22372 381032 23939
Mmicma
Kuis 3664700 | 945746 | 3578405 | 1120397 | 3803127 | 1186711
CeBacTomnoib 106158 | 50507 | 176938 | 38447 186785 34546
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Tabmuus 12
Joxonm Bin ekcruryaramii roresiB Ta iHIIMX Miclb 1JIs1 TAMYACOBOT0
NPOKUBAHHSA
y (paKTHYHHX [iHAX; THC. TPH.

2000 2003 2004 2005 2006 2007

Ykpaina 383918,6 | 668453,1 | 8748293 | 1136662,6 | 1478787,7 | 2073438,2
AP Kpum 37241,6 | 74885,8 | 100732,4| 125977,4 | 168638,1 | 229423,0
obnacmi
BinHuipka 3719,9 | 6313,8 | 76415 | 7564,7 9296,0 | 12937,7
Bonuuceka 4520,4 | 8327,2 | 10044,4| 12754,9 | 17585,7 | 21394,3
Juinponerposcbka | 18208,8 | 39743,2 | 54178,5 | 64733,65 | 84587,3 | 102506,0
Jlonenpbka 12900,0 | 29758,6 | 49081,0 | 67516,1 | 84024,6 | 102480,7
JKuromupchka 3982,9 | 2688,4 | 4417,1 | 5974,3 9104,0 15056,9
3akaprarcbka 4746,5 |10105,6 | 14675,0 | 16587,4 | 22682,7 | 26935,3
3arnopi3bka 8938,8 | 16570,9 | 19337,4 | 24342,7 | 25836,6 | 36967,1
IBaHO-®pankiBceka| 3563,4 | 8168,0 | 99054 | 13657,7 | 17239,3 | 23472,8
Kuisceka 61115 |14221,8|18395,6 | 23238,5 | 29003,2 | 36687,3
KipoBorpaznceka 1826,1 | 3635,3 | 5279,1 | 5717,6 6582,3 8149,2
Jlyrancbka 2659,1 | 5186,3 | 6797,2 | 10619,0 | 13443,8 | 17806,6
JIsBiBCHKA 21151,9 | 38202,6 | 42890,3 | 62869,8 | 84419,2 |143747,2
MuxomaiBcbka 4801,7 | 8458,1 | 9217,4 | 12163,9 | 10661,0 | 45162,0
Oneceka 26777,8 | 48979,3 | 62778,3 | 76472,3 | 100640,2 | 132425,8
IMonTaBchka 7291,7 |10981,3|11922,4 | 14164,2 | 16712,7 | 20749,2

PiBHeHCBKa 3286,7 | 8472,6 |22365,2| 18756,2 | 19072,1 | 17572,2
Cymchbka 2984,7 | 5044,0 | 5874,5 | 1068,5 8577,7 | 14657,1
TepHominbCchKa 2257,4 | 7174,8 | 8059,3 | 8519,6 13021,8 | 14333,0
XapkiBcbka 11367,1 | 16996,2 | 24725,2 | 30566,8 | 43300,5 | 60344,3
XepcoHchKka 35855 | 6147,5 | 81019 | 8092,2 7456,0 | 23712,1
XMenpHHLbKA 1530,1 | 4351,1 | 7657,2 | 76184 8243,8 15696,1
Yepkacbka 3409,5 | 6670,5 | 8553,1 | 11852,4 | 133725 | 160814
YepHiBerbka 3011,9 | 3603,0 | 5027,3 | 7007,5 | 12342,1 | 17127,6
YepHiricbka 1957,3 | 4510,1 | 6096,4 | 7001,6 | 11651,7 | 15690,6
Micma

Kuis 177807,8 | 270133,1 | 351678,9 | 472 935,0 | 626885,7 | 884085,9
CeBacToIoib 4378,5 | 9124,0 | 10397,3 | 12890,3 | 15407,1 | 182425
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Honatok /|
(moBigKOBHIA)
Cucrema yHidikauii mocayr roctunHocTi
Kaacudikauis Tunis po3mimeHus

DBL — aBomicHHII HOMEp 3 OTHIM BEJIMKHM JABOCHAIBHUM JXKKOM;

TWIN — rBoMicHUiT HOMEp 3 TBOMa OKPEMHUMH JIKKAMHU;

SGL (SNGL) — ognomicHuit HOME;

EXB (extra bed) — monarkose JixKo;

Tripl — Tpumicuwuii HOMED;

ch — manenpka nuTHHa BiJ 2 10 6 POKIB;

CH - Benuka quTrHa, K MPaBUiIo, 10 12 pokis;

SC — MasieHbKa auTHHA + 1 gopocuii;

SC - Benuka nutuHa + 1 gopocuii;

dc — mManieHbKa TUTHHA + 2 I0pOCIHUX;

DC — Benmka nqutrHa + 2 TOPOCIHX;

DBL+2CHD(2-6) — 2 mopocnux + 2 miteit Big 2 10 6 pOKiB;

2ADL+2CHD(2-6)(6-12) — 2 mopocnux + 2 miTeii (oaHa JUTHHA Bix 2 10
6 pokiB, apyra — Bijx 6 10 12 pokiB);

2ADL+2CHD(6-12) — 2 nopocnux + 2 miTeii BikoM Bijg 6 10 12 pokis;

Inf (infant) — nemoBs Big 0 10 2 pokiB;

Qdpl — yotupumicHuii HOMED;

BO (bed only) — po3mitenns 6e3 xapuayBaHHSL.

Kuacudikaunis xapuyBaHHs

Ep — 6e3 xapuyBaHHs;

BB — cuinaHok;

HB — pexxumM BOpa3oBOro Xap4yBaHHs. 3a3BHYail 1ie CHIJJAHOK 1 Beueps,
aye B IESKHX TOTEJIX MoXe OyTH cHimaHOK i 00ix. Hamoi 3a 06igoM um Bede-
PEIo Y BapTICTh HE BXOJISITH;

HB+ — mominmenwii pexxuM JBOPa30BOTO XapdyBaHHS B roTeli. 3a3BU-
Yaii 11e CHIZIaHOK 1 Beuepsi (LIBEJCHKHUI CTLI), a TAKOXK aJKOTOJIBHI 1 Oe3aNKo-
TOJBbHI HAIo1 MiCIIEBOTO BUPOOHHUIITBA BIIPOJOBXK JIHS;

FB — pexxum Tpupa3oBoro xap4yyBaHHS B ToTeli (CHimaHOK + 00im + Be-
yepst). Hanoi 3a 06itoM 4n Beyepero y BapTicTh HE BXOJATD;

FB+ — 1e mokpameHui peXxuM TpUpPa30BOTO XapyyBaHHS (CHIIAHOK +
00iq + Bedeps), a TakoX Hamoi (y AESIKHX TOTEISIX MHBO W BUHO) IIiJ| 4ac
npuiioMy xi;

Mini all inclusive — moBHuU# NaHCIOH 3 HAMIOSAMK MiCIIEBOTO BUPOOHHIIT-
Ba TUTBKH 1[I 9ac IpUiiomMy ixi;

all inc — xapuyBaHHs BIPOIOBX [Hs, BKIIOYAIOYH aJKOTOJBHI HAIOI Mi-
CIICBOT'O BUPOOHUIITBA B HEOOMEKCHIN KiJTBKOCTI;
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ultra all inc — pexum xapuyBaHHS, [0 OXOIUTIOE CHiJaHOK, Mi3HIH CHi-
JaHOK, 00if, miIBedipok i Bedepto (mBenchkuii crin). [lupokuii Bubip como-
JIOIIIB, AECEPTiB, PI3SHOMAHITHIX 3aKyCOK, a TAKOX HAIOIB MICIIEBOTO Ta iM-
MTOPTHOTO BUPOOHUITBA. BUTBIIICTE TOTENIB, IO MPAIIOIOThH 3a IIEI0 CHCTE-
MOI0, MPOTIOHYIOTh TOCTSIM JI0IaTKOBE OE3KOIITOBHE XapuyBaHHS B PecTopa-
Hax 13 KyXHEI0 pi3HUX HapoJiB CBITY;
Elegance all inc
VIP all inc
Super all inc
Deluxe all inc
VC all inc ]
Mega all inc > 3 HaJIJaHHAM JI0AaTKOBUX TIOC-

Superior all inc VIP service JIYT Ha PO3IJIA aaMiHicTpartii
Royal class all inc
Ultra deluxe all inc
Extended all inc
Excellent all inc

Max all inc
High class all inc
Imperial all inc /

Kaacudikauis Homepis

1 BDRM - anapramenTs 3 | cranbHero;

2 BDRM — anaptameHTH 3 2 CIaIbHIMU;

Apartment — Tun HoMepiB y roTessx, HaOMMKEHHUH 3a IIAHYBaHHSM JI0 CY-
YacHHX KBapTHUP: € MicIle JUI PUTOTYBaHHS DKi (BapTICTh XapuyBaHHS 3a3BUYaid
HE BKJIIOYA€THCS y BAPTICTH HOMEPA); IBO- 1 OLIBIIIE KiMHAaTHA KBApPTHPA;

Balcony Room — Homep 3 GankoHOM;

BG (bungalow) — Gynraino, okpemMo 30y10BaHe MPUMIIIEHHS, 1[0 BUKO-
PHCTOBYETHCS AJIsl PO3MIIIEHHS TYPHUCTIB, SIK [IPAaBUJIO, B TPOIIYHUX 1 MiBJCH-
HUX KpaiHax;

Cabana — npuminiennst Ha mwiski (abo 6iss 6aceiiny), cxoxe Ha OyHrao,
pO3TamIoBaHe OKPEMO BiJl OCHOBHOI OY/IiBIIi; IHKOJIM O0JIaIHAHE K CHIAJBHS;

De Luxe — Homepu migBuiieHoi KoM(QOpTHOCTI;

Duplex — nBopiBHeBHiT HOMED;

Executive floor — omun a6o kinbka MOBEpXiB y TOTEINi 3 BUIIMM piBHEM
00CITyroByBaHHS, a TAKOX 13 JJ0JIATKOBUM HAOOPOM TIOCIYT;

Family Room — cimeiinuii HoMep BEJIUKOI IUIOIIi, YaCTO ABOKIMHATHUIA,

Honeymoon Room — HoMep U1 MONOAST;

HV (Holiday Village) — rotens, 110 ckiagaeTbest 3 KOMILIEKCY OyHrano;
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King-size Bed — «kopomiBchke JTiKKO» MIHPUHOO TToHAT 180 cM;

King Suite — kopoiBCbKHit CBIOT;

MB (main building) — ocHoBHuit Koprryc;

New Building — roBwuit xopryc;

Sitting area — wmicue A BIAMOYMHKY — YacTHHA HOMEpA, /¢ 3a3BHUYail
pO3TalIoBaHi Kpicia, )KypHAJIBHUI CTOJHK, IHOJII INBaH;

Standart — crangapTHa KiMHaTa;

Studio — ogHOKIMHATHHI HOMEp, OIIBIIHIT 32 PO3MIPOM Bijl CTAHIAPTHO-
T0, 3 HEBEJIMKOIO IIEPEropoIKoI0, a00 OJJHOKIMHATHA KBApTHPA 3 KYXHEIO;

Suite — HOMep TiIBHUIIEHOTO KOM(OPTY — K TPABHIIO, OJHA BEJIHKA KiM-
Hara, 110 Ma€ Micue JUIsl BIAMOYHHKY;

Suite Executive — sik mpaBuiio, ChIOT 3 JBOMA CHAaJbHUMH KiMHATaMHU;

Suite Junior — HoMep miABHUIIICHOT KOM(MOPTHOCTI; 3a3BUYail OHA BEH-
Ka CIAJIbHSA 3 BIITOKPEMJICHHM CIIAIIBHUM MICLIEM, IO BICHb IEPETBOPIOETHCS
BITaJIBHIO;

Suite Mini — Homep BuIIOT KaTeropii (kpamuit 3a SUPerior);

Suite Senior — Homep migBHIeHOT KOM(OPTHOCTI. SIK MPaBIIIO, CHATBHS
1 BiTaJbHS,

Superior — kiMHaTa BETUKOTO PO3Mipy — OiibIla 3a CTaHAAPTHY;

Superior Chalet — mane miaBuieHoT KOM(POPTHOCTI;

Superior/Main Building — kiMHara BeJMKOro po3Mip y TOJIOBHOMY KOPITyCi;

Connected Rooms — 00’eiHani HOMEpH, HIO MalOTh OKPEMHU MPOXij
MiX c00010.

Kaacudikauis BuaiB i3 Bikna

Beach view — Buj Ha mspk;

City view — Bu Ha MICTO;

Dune view — By Ha JIOHH;

Garden view — By Ha caf;

Land view — Bu Ha OKONMII;

Mountain view — Buj Ha TopH;

Ocean view — BuJ] Ha OKeaH;

Pool view — Buz Ha Oacelin;

River view — Buj Ha piuky;

Sea Side view (SSV) — 60koBuii BHI Ha MOpE;

Sea view — Bu1 Ha MOpe;

Valley view — Bu Ha monuHy;

Golf view — By Ha 3aTOKYy;

Jungle view — By Ha JKYHTITI,

ROH (run of the house) — po3minieHHs1 B roTeii 63 yTOYHEHHS THITY
HOMepa i BUy 3 BiKHa.
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Jonatok E
(ocHOBHMIN)
IIpodeciiini 060B’s13kM MpaNiBHUKIB roTe1iB

Kepytounii (1upexTop, 3aBigyBay) rore;iem

3asédanna ma 0606’a3ku. 3HIHCHIOE KEPIBHHUIITBO BUPOOHUYO-TOCIIO-
JApCHKOIO MisTTBHICTIO TOTEIIO 3TiHO 3 YAHHUM 3aKOHOMaBCTBOM. OpraHizo-
By€ poOOTY 1 B3aEMOJIIF0 CTPYKTYPHHUX MIAPO3MLTIB IS IPHHMaHHS Ta 00CITy-
TOBYBaHHSI TPOMaJsiH, SIKi MPUOYIX AT THMYACOBOTO MPOXKMBAHHS y TOTEII.
KoHTpostoe BUaCHICTh 1 MPaBHIbHICTh PO3paxyHKy 3 TPOMajasHaMH 3a Ipo-
KMBaHHSI, IOCIYTH 1 OpOHIOBaHHS HOMEpIB (Miclb) 3a LiHaMU 1 Tapudamu,
SIKI BCTAHOBJICHO Y TOTEJI.

Oprani3oBy€e 1 KOHTPOJIOE BYACHICTH 1 SKICTh MIATOTOBKH HOMEpIB
(Micnp), MpUOUpPaHHs aIMIHICTPATUBHUX 1 MiJICOOHUX MPHUMILIEHb, MiCLb 3a-
raJbHOTO KOPHCTYBaHHS 1 MPUOYIMHKOBOI TepHUTOpii. 3abe3medye TeXHiuHE
OCHAIIICHHS TOTEN0, YMEOIIOBaHHS, HABHICTh 1HBEHTApIO, MarepiaiiB, Gop-
MEHOTO OIIATY IUTA MPAIliBHUKIB 3TiTHO 3 KIacH]ikamiifHOIO KaTeropierw. Op-
TaHI30BY€ CUCTEMATHYHY IIEPEBipKY HasBHOCTI, CIIPaBHOCTI 0ONaHAHHS yCiX
MIPUMIIIEHB TOTEIIO0, BXHBAE 3aX0/IB 1010 YCYHEHHS BUSBICHUX HECIIPABHO-
CTel 1 HEKOMIUIEKTHOCTI. 31iHCHIOE KOHTPOJb 332 €KOHOMHUM BUTpadaHHIM
MarepialiB Ta eHepreTHIHHX pecypciB. OpraHi3oBye po3poOICHHS MOTOYHUX
Ta TMEPCHEeKTUBHHUX IUIAHIB PO3BUTKY Ta BJOCKOHAJICHHS MaTepiajbHO-
TEeXHIYHOT 0a3M rOTENI0, KOHTPOIIIOE 1X BUKOHAHHSI.

3abesmneuye peHTaOeIbHY (iHAHCOBO-TOCIOMAPCHKY ISUTBHICTh TOTEJIIO,
CBO€YACHE TIOJIaHHS Y BIAMOBIJIHI JA€p>KaBHI OpraHu OOJIKOBO-3BITHUX HOKY-
MEHTIB Ta 000B’I3KO0BI IIaTexi i 300pu. OpraHizoBye onepaTuBHUI KOHTPOJIb
CTaHy OXOPOHH TIpalli Ta MPOTHUIIOKEIKHOTO 3aXHUCTy. 3abe3neuye miabip, po3-
CTaHOBKY Ta HAaBYaHHS KaJpiB, KOHTPOJIIOE€ BUKOHAHHS NpalliBHUKaMH IOCa-
JIOBUX 3000B’s3aHb.

Ilogunen 3namu: 3aKOHOZABYI Ta HOPMAaTHBHI aKTH 3 NUTaHb HaJaHHS
TOTEJIFHUX MOCIYT, NpaBHjia KOPUCTYBaHHS TOTENSIMH Ta HAJAAHHS TOTEIBHUX
nociyr; (OpMHU JTOKYMEHTIB CyBOPOI 3BITHOCTI Ta EPBUHHOTO OOJIIKY Yy ToTe-
JIAX; TEXHOJIOTiI0 NpPWUHMAaHHA, PO3MIIIEHHS Ta OOCIyroBYBaHHA OCi0, sKi
MIPO’KUBAIOTH Y TOTEN; KIJIbKICTh HOMEPIB 1 MicIb y TOTeNi, WiHK 1 Tapudu 3a
MIPO’KUBAHHSA, OpPOHIOBaHHS HOMEpIB (MICIh) 1 OJATKOBI IOCIYTH 3a IIIATy;
OCHOBHM €KOHOMIKH, TPYIOBOTO 3aKOHO/IABCTBA; IpaBUJa i HOPMU OXOPOHH
Tparli, MPOTHUIIOXKEKHOTO 3aXHUCTY Ta BUPOOHNYOT caHiTapii.

Keanighixauiini eumocu. IloBna abo 06a3oBa BHINA OCBITa BiJIOBITHOTO
HarpsMy HiArOTOBKM (MaricTp, cnenianict abo Oaxanasp). [licisauruiomua
ocBita y ranmysi ynpasiiHHi. CTax poOOTH B roTE€IbHOMY TOCIOAAPCTBI 3a
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npodecisiMu KepiBHUKIB HU)KIOTO PIiBHS: JUIs Marictpa abo crenianicta — He
MeHIIe 2 POKiB, Ayt OakajgaBpa — He MEHIIE 3 POKiB.

TonoBHuii agminicTpaTop (roresio)

3aedanna ma 00606’a3ku. 3MICHIOE KEPIBHUIITBO iSUTBHICTIO CITyKOU
NpUHMaHHS Ta 0OCITYTOBYBaHHS TPOMAJSH, IO MPUOYAH A0 TOTEIO IS THM-
YacOBOTO NPOXHUBAHHSA. 3abe3mnedye MpaBIIbHE BUKOPUCTAHHS HOMEPIB 1 MicIlb
3TiHO 3 YMHHAMH HOPMAaTHBHUMH TOKyMeHTaMu. [lepiogimyHo mepeBipsie mpa-
BUJIBHICTb 1 CBOEYACHICTh PO3PAXyHKIB 3 0CO0aMH, 110 MPOXKMUBAIOTH y TOTEI,
3riJHO 3 BCTAQHOBJEHMMH I[iHAMU 1 TapudaMu 3a MPOKUBAHHS, OPOHIOBAHHS
HOMEPIB (MiCIb) i IOAATKOBI IUIATHI OCIYTH, HE IOMYCKaloul 3a00ProBaHOCTI.

OpraHi3oBy€e KOHTPOJIb 32 CBOEYACHOIO Ta SIKICHOFO IMiJITOTOBKOK HOMEPIB 1
MiCLb MEpe 3aCENEHHSM, SKICTIO MEPIOANYHOTO 1 KOMIUIEKCHOTO MPUOUpPaHHS
HOMEpiB, MICIIb 3arajbHOTO KOPHUCTYBaHHS, MIICOOHMX Ta aJMiHICTPaTHBHUX
npumimerb. OpraHi3oBye 00K 0Ci0, MO MPOKUBAIOTE Y TOTEII, 38 BCTAHOBIIC-
HUMH (QopMaMH OKyMEHTiB mepBuHHOTO oOMmiKy. l{omms ckimamae BimomocTi
PO 3aBaHTA)KCHICTh TOTEITIO 32 IMIOTOYHY J00Y Ta HasABHICTHh BUIBHUX MICIb. Y
pasi moceneHHs yYacHUKIB MacOBHX 3aXOmiB (3’i31iB, KoH(pepeHTIiii, ceMiHapiB
TOIIO) OPTaHI30Bye POOOTY CITY>KOM IUISl OTIEPaTUBHOTO O(OPMIICHHS TOKYMEH-
TIiB, PO3MillIEHHs Ta 00CIIyroByBaHHsI nmpulOynux. KoHTpostoe HagaHHs ocodam,
IO MPOXKUBAIOTh Y TOTEJ, BCTAHOBJICHUX O€3IUIATHHX 1 IUIATHUX MOCIYT, MiK-
JIYETBCS TPO MiIBUILIEHHS SIKOCTI Ta KYJIBTYPH 00CITyTOBYBaHHSI.

BokuBae 3axoj1iB MO0 PO3B’s3aHHS KOHGIIKTHHX CHUTYyalliii M ocoba-
MH, SIKi MPOXHUBAIOTH y TOTENI, Ta MepcoHasoM rorento. OpraHi3oBye Ckiia-
JIaHHI aKTiB Ha 3incoBaHe abo 3HMIIEHE 0CO0aMu, 1O MPOXKUBAIOTH Y TOTEII,
MaifHO TOTEIIO ISl MaTepiallbHOTO BiIIKOyBaHHSI BUHHHMH 30HUTKIB BiIO-
BiJTHO JI0 YMHHOTO 3aKOHOJABCTBA. AHAI3y€ 3allUCH B KHU31 BIATYKIB i MPO-
MTO3MIIiH, BXHMBAE 3aXO/MIiB CAaMOCTIHHO 200 depe3 aaMiHICTpalilo ToTeNmto. 3a-
Oesrieuye MOACp)KaHHSA MiUIENIMMM TPALiBHUKAMH TIPAaBWJI BHYTPIIIHBOTO
TPYAOBOT'O PO3IMOPSAKY 1 PeKUMY poOOTH TOTEI0, OXOPOHH IIpalli, BAPOOHH-
401 caHiTapii Ta MPOTHUIIOKEIKHOTO 3aXHUCTY.

Ilosunen 3namu: OCTaHOBH, HAKA3H, PO3MOPSIKCHHS 1 HOPMATHUBHI J10-
KyMEHTH LIOJI0 Ha/IaHHS TOTEJbHUX MOCIYT; TEXHOJIOTII0 MPUAMAaHHS, PO3Mi-
IIEHHS Ta 00CITyTrOBYBaHHS OCi0, 10 MPOXKUBAIOTH Y TOTEINI, KUTBKICTE HOME-
piB i MicCIIb, BUAM TONATKOBUX IUIATHUX MOCTYT Ta BCTAHOBJICHI Y TOTENI IIHU
1 Tapudu 3a TPOXKUBAHHS, OPOHIOBAHHS HOMEPIB (MiCIlb) Ta IUIATHI MOCIYTH;
OCHOBHM E€KOHOMIKH Ta TPYIOBOTO 3aKOHOJABCTBa, IpaBHja OXOPOHH IIpall,
BUPOOHHUYOT caHiTapii Ta MPOTUIIOKEKHOTO 3aXHUCTY.

Keanigikauinni eumozu. IloBHa, 6a30Ba a00 HEMOBHA BUINA OCBITa Bij-
TIOBIZTHOTO HampsMYy MiAroTOBKHM (criemiaiict, OakanaBp abo MoJoxmmii cre-
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miarnicr). [licnsaaumuiomMHa ocBita B raiysi ynpasiinas. Crax poboTu 3a mpo-
(eciero B TOTETLHOMY TOCIIOAAPCTBI: IS CHeliallicTa — He MEHIe 2 POKiB;
Ut OakanaBpa abo MOJIOAIIOTO CIemiaxicTa — He MeHmie 3 pokiB. s rore-
JIiB, AKi 0OCIYTOBYIOTh iHO3€MHHX T'POMAJISTH, — BOJIOJIHHS OIHIEO 3 iHO3e-
MHHX MOB B 00CsI31 cIieIialbHuX KypciB.

AnamiHicTpaTop roreJio

3asoanna ma 0606’a3ku. Hanae 3a npen’ sBIeHHAM rmacnoprta abo iHIIo-
rO JIOKyMEHTa, L0 3acBifdye ocoOy, HOMepH 1 micls MPHOYIUM 10 TOTEIO.
3nilicHIOE PO3paxyHOK 3a MPOKUBAHHS Ta HAJIAHHS HOCIYT Y pasi BiICYTHOCTI
Kacupa. Hamsjae 3a cBO€4acHICTIO OIUIaTH 3a NMPOXKMBAHHS y TOTeNi Ta 3a
MOCIIYTH, HE JOIYCKaloun 3a00proBaHocti. 3abe3reuye npaBUiIbHE BUKOPHUC-
TaHHS HOMEpIB i MiCLlb, HAINISAAAE 32 CBOEYACHOIO iX MIiATOTOBKOIO IS 3ace-
JICHHS Ta Y3TOKY€ TepMiH IPOKUBaHHS.

Bene o0mik 0ocib, 1m0 MpOXXUBAIOTh Y TOTENI, 3AIHCHIOE KOHTPOIb 3a 3BUIb-
HEHHSM HOMepiB 1 Micis. CKIIaa€e BiJOMOCTI MPO 3aBaHTAXKCHICTH TOTEINIO 3a
MIOTOYHY 100y, OPOPMITIOE TIEpeBEICHHS 0Ci0, IO MPOKUBAIOTH y TOTEMI, 3 OJ-
HOTO HOMepa B iHIIHMI 3a 1X MpoxaHHAM. 3abe3nedye BUKOHaHHS PaBIII KOPHC-
TYBaHHS 1 BHYTPILIIHBOTO PO3NOPSAAKY y ToTexdi. BxkuBae 3axonis mono po3s’s-
3aHHS1 KOH(JIIKTIB, SIKI BUHHKAIOTh MiX 0co0aMu, SIKi POXKHUBAIOTH Y TOTE, Ta
00CITyTOBYIOYHMM TIepcoHasioM. [Ipuiimae 3asiBKH Ha OPOHIOBAHHS MICIIb.

[epenae agpecaramM KOpECIOHAGHIIIIO, sSKa HAJIXOAUTH y ToTelb. Bene
o0tk pedeid, 3a0yTUX 0coOaMu, 1110 MPOXKUBAIIM y TOTEJI, Ta BiBigyBa4aMu,
BXKHBA€ 3aX0/iB 1I0JI0 iX 30epexxeHHs 1 noBepHeHHs. Ckiiagae akTH npo IMoll-
KOJKeH1 a00 3HHIIEHI 0c00aMH, SKi POXKUBAIOThH y TOTEJ, MaTepiajibHi LiH-
HOCTI TOTENIO, CTATYE 3 BUHHUX 3a 30UTKH y MOPSAIKY, BCTAHOBICHOMY YHH-
HHUM 3aKOHOJAaBCTBOM. Hamsinae 3a nopepaHHsIM YHUCTOTH B TOTEINI, CBO€Ya-
CHICTIO Ta SIKICTIO IPHOUpPaHHS HOMEPIB, CIIPABHICTIO EIEKTPOMEPEXi, Ji(TiB,
BOJIOIIPOBOIY Ta 1HIIOTO 00 JHAHHS TOTEIIO.

VY pasi BiACYTHOCTI JOBIAKOBOTO OIOPO IMOBiAOMIISIE HOMEPH TeIe(OHIB
IHIIUX TOTENIB, IIBUAKOT MEIMYHOI JOIIOMOTH, BiAJIJCHHS MLTIIT Ta 1HIIAX
ycranoB. Kepye pobGotoro mepcoHairy, sIKuil 3aiiMaeTbcs MPUHAMAaHHSAM, PO3-
MIIIIEHHSAM Ta OOCIIYyTOBYBaHHSM 0Ci0, sIKi MPOXKHUBAIOTH y TOTENI, 3MIHCHIOE
KOHTPOJIb 32 BUKOHAHHSAM IIUIETIMMH IX IOCAJOBHUX 1IHCTPYKIIIH.

ITogunen 3namu: ipaBMIIa KOPUCTYBAHHS 1 BHYTPIIIHBOTO PO3MOPSAIKY B
TOTENi; MPeHCKYPaHT ILiH Ha HOMEPH 1 MicIisl; MpaBwiIa NpUHMaHHA Ta 00CITy-
TOBYBaHHsI IPOMa/IsH; MePeJTiK MOCIIYT, SKi HA/IAIOTHCS B TOTEJI; PaBUiIa eTH-
KEeTy; MOpPSJIOK O(OPMIICHHS 1 PO3pPaxyHKIB 3 0co0amH, sIKi MPOXKUBAIOTH Y
roTelsi; eKCIulyaTaliiiHy [NOKyMEHTAIlil0; PO3MILIIEHHS 1 TOIMHU pOOOTH
00’ekTiB 1MOOYTOBOTO OOCIYroBYBaHHS; HOMEPH TelIe()OHIB IHIIMX TOTEIIB,
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TOPTiBEIbHUX YCTAHOB, MIBHJIKOI MEIMYHOI JIOMOMOTH, BIiJTIICHHS MUTIIIl,
MOXKEKHOI OXOPOHH, aBapIHUX CITYXkO0; MpaBUIa OXOPOHU MpaIli Ta MPOTHIIO-
HKEKHOTO 3aXHCTY.

Keanigikauiini éumozu. HeoBHa BHIa OCBiTa BiAMOBIIHOTO HAMPSIMY
MiATOTOBKH (MOJIOIIHNI crieniaiicT) 6e3 BUMOT A0 CTaxy poOoTH abo moBHA
3arayibHa CepenHs OCBITa, IHAWBIMyaJbHA MIATOTOBKA Ta CTaXXK POOOTH B TOTE-
JFHOMY TOCIIOZAPCTBI — He MeHIIe 2 pokiB. J{JIs roTeniB, ki 00CIyroByIOTh
iHO3eMHHUX TPOMAJIsH, — BOJIOAIHHS OIHI€IO 3 1HO3EMHHX MOB B 00cs3i cre-
LiaJTbHUX KypCiB.

AnMiHicTpaTop 4eproBuii roreJjo

3aedannn ma 0606’a3xu. Hanae 3a nojanHsM nacropra abo iHILIOTO JIOKY-
MEHTA, SIKWH MOCBiqUy€e 0co0y, HOMEPH 1 MICLIsl TPOMa/IsTHaM, 1110 NMPUOYBAIOTh Y
roTeNb. 3a BIACYTHOCTI Kacupa pOOWTHh PO3pPaxXyHKH OIUIATH 3a MPOXKUBAHHS 1
HagaHi nocayTy. CTeKHUTh 32 CBOEYACHICTIO OIDIATH IPOXKMUBAHHS B TOTENI 1 TIOC-
JIYT, IO HAJAIOTHCS, HE AOIYCKAIO4M YTBOPEHHS 3aboproBaHOCTi. 3abe3medye
TIpaBIJIbHE BUKOPHCTAHHS HOMEPIB 1 MICIh y TOTEJ, CTEXKHTh 32 X BIACHOFO TTiJ-
TOTOBKOIO IS TOCEJICHHS TPOMA/ISIH 1 ITOTODKYE TePMiHH IIPOKUBAHHSL.

Bene o6mik pyXy MEIIKaHINB y TOTEMI i 3MiHCHIOE KOHTPOJIb 32 HOMEpaMH
1 MICISIMH, 1110 3BUTBHAIOTHCS. CKIIazae BiZIOMOCTI PO 3aMOBHEHHS FOTEIIIO 3a
MOTOYHY 100y, 0(OPMITIOE MIEPECEICHHS MPOKUBAKYHX 3a TXHIM MPOXaHHSIM 3
OJTHOTO HOMepa B iHIIMH. 3a0e3rnedye BUKOHAHHS IPaBHJ KOPUCTYBaHHS i
BHYTDILIHBOI'O PO3MOPSIKY B ToTeldi. BikuBae 3axofiB IMIONO PO3B’SI3aHHS
KOH(ITIKTIB, 110 BUHHUKAIOTh MK MEIIKAHISIMUA Ta OOCIyTOBYIOYHM IMEPCOHA-
soM roteno. [IpuiiMae 3as8BkH Ha OPOHIOBAaHHS MicCllb, IPUMa€e KOPECTIOH IE-
HIIiIO, IO HAJXOMUTh Yy TOTEINb, 1 Imepenae ii 3a mpu3Ha4eHHsAM. Bexe o0k
pedeit, 3a0yTUX y TOTENI MEIIKAHISIMA Ta BiABiTyBadaMd i BXKHBAa€ 3aXOIiB
10710 1X 30€peKCHHS 1 TOBEpHEHHS.

Cknaae akTH Mpo 3imcoBaHi ab0 3HHUIIEHI MENIKAHIIMH MaTepiayibHi
LIHHOCTI T'OTENIO Ta Y BCTAHOBJIEHOMY IOPSIJIKY POOUThH CTATHEHHS 3 BUHHHUX
oci6. CTexuTh 3a JOTPHUMAHHSAM YHCTOTH y TOTEN, BYACHUM NPHOUPAHHAM
HOMEDIB, CIIPAaBHUM CTaHOM €JIEKTPOMEpexKi, Ji(PTiB, BOXOIPOBOAY Ta iHIIOTO
o0naTHaHHS TOTENI0. Y pa3i BiZICYTHOCTI JOBIAKOBOTO OIOPO TOBiIOMIISE Te-
neOoHH 1HIIMX TOTEJIB, MBUIKOI MEIUIHOI TOTIOMOTH, BiJTIICHHS MUTIIIi Ta
IHIINX yCTAaHOB. 3MIMCHIOE KOHTPOJb 32 BUKOHAHHSAM ITI0CAJOBHX IHCTPYKIIH
00CITyrOBYFOYHM MEPCOHAIIOM TOTEIIIO.
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HIBeiinap

3agoanns ma 0606’a3xu. Criocrepirae 3a BX0JOM i BUXOJIOM BiJBiayBa-
YiB Ha MiAMPUEMCTBAX TPOMAACHKOTO XapuyBaHHS, TOPTiBI, KOMYHAaJIHHOTO
TOCIOJapCTBa Ta iHMUX. [HQOpMYe KITI€HTIB PO pO3MIIIEHHS BiIIiTiB, CEK-
1i#, TOPTOBHUX TOYOK, HASIBHICTh BUIBHUX MicIb Tomo. Ha mpoxaHHS BinBigy-
BayiB BUKJIHMKA€E Takci. HaBoguTs Jan y BecTOYIi, IPOTHPAE CKIO, CTIHH Y
TaMOypi Ta mix’i3ai. YUCTHTH MeTaiuHi IpeaMeTH Ha ABepsax. Ouuye Tepu-
Topito Oinms BXigHMX nBeped. IlepeBipsie cmpaBricTe aBepeit. IloBimomirse
azMiHicTpalii Mpo BHSBJIEHI HeclPaBHOCTI. BMUKae 1 BUMMKaE CBITIIOBI pek-
JIaMH, TICPEBIPSI€ CUCTEMH CUTHAITI3ALIIT.

Ilosunen 3namu: npaBuna o0CITyroByBaHHS BiJBiAyBadyiB Ha JAHOMY ITiJ-
MPUEMCTBI; PO3MILIEHHS BIIALIIB, CEKLIH, TOProOBUX 3ajiB Ta CIYK0; HOMEpH
Tene)OHIB BUKJIMKY TaKCi, MUTIIT, IIBHIKOI TOMOMOTH, MOXXEKHOI KOMaHIH
TOILO; MiCIle PO3TaNIyBaHHS HaHOMIKINX 3aKJIajiB TPOMAZCHKOTO XapayBaHHS,
TOPTIBIIi, KOMyHAIEHOTO TOCHOAAPCTBA Ta iH.; MiCIIE3HAXOKEHHS 3aC00iB MPO-
THIIOXKESKHOTO 3aXHCTY, CHTHAJI3aLIii 1 paBHiia KOPUCTYBAaHHS HUMH; IPaBHiIa
caHiTapii Ta Tiri€HH; CIIOCOON YUIICHHS METAJICBHUX ITPEAMETIB.

Hoptbe

3asdanna ma 0606’a3xku. 3ade3neuye 30epeKeHHs, BUIaUy Ta OJep)KaH-
Hs1 0ocobamu, sIKi POXKUBAIOTH Y TOTEI, KIIFOYIB Biji HOMepiB. [Ipuiimae i cBo-
€4acHO Bpy4Yae HampaBlieHy Ha ajzpecy 0oci0, siKi IPOXKUBAIOTh y TOTEJI, Kope-
cnonnexuito. [Hpopmye npo mocnyru, Mo HAAAIOTHCS B TOTEN, NpUAMaE 3a-
MOBJICHHS Ha I1i IOCJIYTH, KOHTPOJIIOE CBOEYACHICT 1 SIKICTh X BUKOHAHHS. 3a
JOpPYYEHHAM aaMiHicTpaTopa Belle )KypHa oONiKy TpoMaIsH YKpaiHu Ta iHO-
3EMIIiB, PEECTPYE 3assBKU HA OpOHIOBaHHS HOMepiB (Micip). [loBimomise an-
MIHICTpaTopy OIEpaTUBHI JaHi Ipo HOMepH (MIcCIf), MO 3BUILHAIOTHCS. Ha-
DA€ 32 MOPSAKOM y BecTHOYNi. 3a0e3redye BUKOHAHHS JIIOYMX IPABUI
KOPHUCTYBaHHS 1 BHYTPIIIHBOTO PO3MOPSAKY y roteni. [ae iHpopmaliro oco-
0aM, SIKi IPOXKHUBAIOTH y TOTENI, 3 PI3HUX NMUTaHb. BIUKOHYE y pa3i BIACYTHOCTI
aaMiHicTparopa Horo ¢yHKIIi.

ITogunen 3namu: TipaBMIIa KOPUCTYBAaHHS 1 BHYTPIIIHBEOTO PO3MOPSAKY B
TOTEeN; MPEeUCKypaHTH IIiH Ha HOMEpPH, MICI Ta IUIATHI HOCIYTH y TOTEi;
IIpaBHjIa MpUHOMY Ta 0OCIYTOBYBaHHS TPOMAJISH YKpaiHH Ta 1HO3EMIIIB; PO-
3MiIIeHHs 1 4ac poOOTH BCiX CIyXO TOTENr0; MOPSIOK BEACHHS >KypHaIiB
00miKy 0cib, SKi MPOXXUBAIOTH Y TOTEN, OPOHIOBaHHS HOMEPIB (MiCIIh), CKJIa-
JaHHS BIIOMOCTI OOJNIKYy pyXy HOMEpIiB i Miclb, peecTparii HallioHaJIbHHX
JIOKyMEHTIB 1HO3€MHHX TPOMAJSIH; IOPSJIOK PO3PaXyHKIB 3 0CO0aMH, SIKi
MIPOXXHMBAIOTh Y TOTEJIi; ITPaBUIIa TPOTUIIOXKEKHOTO 3aXHUCTY.
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Keanighikauitini 6umozu. IloBHa 3aranpHa cepeHs OCBiTa Ta iHAWBITya-
JbHA miAroroBka. be3 BUMor 1o craxy pobotu. s rorenis, siki 00CIyroBy-
IOTh 1HO3EMHHUX T'POMAJISH, BOJIOAIHHS OJHI€I0 3 iIHO3EMHIX MOB B 00cs3i cIie-
HiaTbHUX KypCiB.

Omneparop MexaHi30BaHOT0 PO3pPaxyHKY B roreii (kacup)

3asdanna ma 0606’a3ku. 3AIACHIOE PO3PAXyHKH 3 0c00aMH, SIKi TIPOXKH-
BalOTh y TOTeNi, 32 HOMep (Micue) Ta HagaHi mociyru. 30epirae y KapToTeri
PaxyHKH i B pasi BUI31ly 0Ci0, sIKi IPOXKMBAJIH B TOTEI, 301HCHIOE OCTaTOUHUN
poO3paxyHOK 3 HUMU. Bene 00ik pyxy HoMepHOTO (hoHIY y roTeii. 3iicHIoe
orepartii 3 npuiiMaHHs, 30epiraHHs TpoILei Ta 34aBaHHs X y OyXrainTepiro.

Ilogunen 3namu: npaBuila KOPUCTYBAHHS 1 BHYTPILIHBOTO PO3HOPSAKY B
roTeli; MpaBmiIa eKCIUTyaTalil JIYMJIbHO-KJIABIIIHUX MallWH; MPEHCKYpaHT
LiH Ha HOMEPH, MICIIA 1 TOCITYTH, IO HATAOTHCS Y TOTEI.

Keanigikauiini eumozu. IloBHa 3arampHa CepeiHs OCBITa Ta IHAWBITya-
JIbHA MIATOTOBKA. be3 BUMor 110 cTaxy poboTu.

Yeprosuii 10 nopepxy roresro

3asdanna ma 0606’a3ku. Po3minrye y HOMepax Ha TOBEpCi TPOMaJsH,
SKMX Hampasisie aaMiHicTpaTop. 3a0eslieuye BHKOHAHHS MEINKAHISIMU Ta
00CITyrOBYIOYHMM IIEPCOHAJIOM Ha TIOBEPCI MPaBUIJI KOPUCTYBAHHS Ta BHYTPIlll-
HBOTO PO3MOPSIIKY B TOTENI. 3MIMCHIOE PO3paxyHKH 3a HajJaHi MOCIyrd. 30e-
pirae, npuiiMae Ta BHJA€ KIIO4i BiJl HOMEpIB. 3/iHCHIOE KOHTPOJIb 32 YHCTO-
TOIO MPUMIILIEHb, 30€pPEeKEHICTIO MaifHa Ta OONaJHaHHS Ha IOBEpCi, 3a €Ko-
HOMHHUM BUTpadaHHSM eJeKTpoeHeprii i Boxu. Harmsanae 3a Ge3nepediifHOO
poOOTO0 eJIEeKTPOMEPEIKi, BOMOIPOBOMY, KaHAJi3allil Ta B pa3i BHUABICHHS
HECITIPaBHOCTEH BXXMBA€ 3aX0/W IIOAO 1X YyCyHEHHs (SKIIO Iii poboTH HE BHU-
KOHYIOTBCS IHIIIMMH MTO0CaTOBIUMHU 0CO0aMHu).

KonTpomnroe BuacHicTh BHi3y IrpoMajsH, sKi MEUIKaId Ha rosepci. Bene
00iK BUTBHAX HOMEpIB Ta MICIJb Y HOMEpaX 1 OBIIOMIISIE€ YEPrOBOTO aIMiHICT-
paropa mpo X HasBHICTh. Bumae mepemycTky Ha BUHECEHHS pedeil mif gac 3Bi-
JTBHEHHSI HOMepiB 1 Micup. Ckiagae akTé 1po 3a0yTi MEIIKaHIIMH pedi, TOKy-
MEHTH, TPOIII Ta 37a€ iX A0 Kamepu cXoBy abo ammiHicTparopy. [Ipuiimae Ta
371a€ YePTYBAHHS 1 TPOIII, ojiep KaHi 3a MOCIyTrH. KOHTPOITIOE SIKICTh BUKOHAHHSI
MI0CaZIOBUX 000B’SI3KiB IOKOIBKAMH Ta TIPHOMPATEHUIIIME Ha TTOBEPCi.

ITogunen 3namu: paBuIIa KOPUCTYBAHHS TOTEISIMH; BHYTPIIIHIA pO3IIO-
PSIOK y TOTEN; MpeHCKypaHTH I[iH Ha HOMEPH, Miclsl B HOMepax, MOCIYTH,
110 HA/IAIOTHCS] MEIIKAHIISM; ITPAaBUJIA POTUTIOKEKHOTO 3aXHUCTY.
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Keanighikauitini 6umozu. IloBHa 3aranpHa cepeHs OCBiTa Ta iHAWBITya-
JIbHA MIAroToBKa. be3 BUMor 1o craxy podotu.

IToxoiBka
1-ii po3psan

3asdanna ma 0606’azku. [Ipudupae Ta yTpuMye B YHCTOTI HOMEPH TO-
TEJI0, CAHBY3IH Ta iHIII 3aKpIiIUIeH] 3a HEI0 MPUMIIIEHHS. 3MiHIOE TIOCTUTBHY
OUTM3HY, PYIIHUKY 1 TyaJleTHI pedi Hicis KOKHOTO BHi3y MEIIKaHIl, a B pasi
TPHBAJIOTO MPOKUBaHHSI — y TepMiHH, nependadeni [IpaBunamMu KopucTyBaH-
HsI TOTEJISIMU Ta HaJIaHHS TOTEJILHUX MOCIIYT, PUOUpAE JTiXKKa.

3niiicHIOE TeHepasbHe MPUOMPaHHs HOMEPIB 1 MPUMIIEHb 3TiTHO 3 MPH-
HHSTOIO TEXHOJIOTi€I0 Ta mepionuuHicTio. [IpuiiMae 3aMOBJIEHHS BiJ MelKa-
HIIIB Ha MOOYTOBI MOCIYrH Ta 3a0e3neyye X CBOE€YAaCHE BUKOHAHHs. Y pasi
BUSIBJICHHS 3IIICOBAHOTO MENIKAHIIMU MaifHa Ta oOJlafHaHHS TOTeINo, 1H(O-
PMye TIpo Iie YeproBoro Ha mosepci. CTEXKUTB 3a CBOEIO 30BHIIIHICTIO. Jloe-
PKYEThCS paBmII OS3MEYHOTO BUKOHAHHS POOIT i3 3aCTOCYBaHHIM €IEKTPOII-
punaziB, ApaObUHU TOIIO.

Ilosunna 3namu: IlpaBuna KOPUCTYBaHHS TOTSISIMU Ta HAaZaHHS TOTENb-
HUX MOCHYT; MpaBUIa BHYTPIIIHBOTO PO3MOPSIKY B TOTEN, TEXHOJIOTIO 1 mepi-
OJIMYHICTb MPUOMpPAHHS HOMEPIB 1 MPUMIIIEHb 3araJlbHOTO KOPHCTYBAHHS rOTe-
JIF0; PO3TaIllyBaHHS MICIIEBOI 3amipHOi apMaTypH 1 MPOTHUIIOKEKHOTro 00ial-
HaHHSI; TIPaBUJIa 1 HOPMHU OXOPOHHU Tpatli 1 BAPOOHHYOT caHiTapii.

Keanigikauiinni eumozu. bazoBa abo HenoBHa 6a30Ba 3arajbHa CEpPeIHS
ocgiTa. KOpoTKOCTpOKOBe BUPOOHMYE HaBYaHHS a00 iHCTpyKTax. be3 Bumor
JI0 CTaxy poOoTH.

2-ii po3psn

3asdannua ma 00606’a3ku. 3ycrpivae i po3mimrye rocteld. 3miHCHIOE II0-
JICHHE, MTOTOYHE 1 TeHepallbHe MPUOMpaHHS HOMEPIB 1 3aKpIIUICHUX 33 HEO
MIPUMIIIEH 3arajlbHOT0 KOPUCTYBaHHS 3TiAHO 3 TPHUHHATOIO TEXHOJOTIEO 1
NepiOANYHICTIO. 3MIHIOE TIOCTUIbHY O1JIM3HY, PYIIHHUKH 1 TyaJIeTHI pedi Imicist
KO)KHOTO BHI31ly MEIIKAHIs, a B pa3i TPUBAJIOTO NMPOXXUBAHHSI — Yy TEPMiHH,
nepenOaueni IlpaBuinaMu KOPUCTYBaHHS TOTEISIMH Ta HAJaHHS TOTEIBHHX
MOCIyT, pubupae mixkka. [IpuiiMae 3aMOBIEHHS BiJl MEIIKAHIIIB Ha MOOYTOBI
MOCIyTH Ta 3a0e3reuye X CBOeYyacHe BUKOHAHHSL.

VY pasi HecnpaBHOCTI MeOImiB, TeneBi30pa, XOIOAWIFHIKA, pagionpuiima-
4ya, TeneoHHOro amapara, OCBITIIOBAILHUX NPHIATIB, CAHTEXHIYHOTO Ta
iHIIOro 06JaTHAHHS HOMEPIB MOJA€ 3asBKY YEproBOMY Ha IOBepci abo aami-
HiCTpaTopy Ui MPOBEIEHHS PEMOHTY BiANOBIAHUMH crieliamicTaMu. Y pasi
BUSIBJICHHS 31IICOBAaHOTO MELIKAHISIMU MaifHa Ta oOyajiHaHHs roTemo iHdop-
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MY€E TIpO Iie 4eproBoro Ha mosepci. CTeXUTh 3a CBOEIO 30BHIilIHICTIO. JloTpH-
MYETBCS TIPaBHJI 1 HOpM O€3MEYHOr0 BUKOHAHHS POOIT 13 3aCTOCYBaHHSM elle-
KTPOIPHIALIB, TPaOHMHN TOIIO.

Iosunna 3namu: TlpaBuia KOPUCTYBAHHS TOTESIMU Ta HAJAaHHS FOTENb-
HHUX MOCJYT; MPaBWJIa BHYTPILIHROTO PO3MOPSIKY B TOTENi, MpaBuia MpHid-
MaHHS Ta OOCIYTOBYBaHHS TPOMAJSTH; TEXHOJOTIIO 1 MEepPiOAWYHICTH MPHOH-
paHHA HOMEpIB 1 IPUMIIIEHb 3aTaJIbHOTO KOPHUCTYBAHHS; IPEHCKYPAHT IiH Ha
MOCJIyTH; HOPMAaTHBU OONaJHAHHS HOMEPIB; MpaBHJIa KOPUCTYBAaHHS EJICKT-
porpuiaiaMu i TIPOTUIIOKEKHAM OOJaTHAHHSAM; PO3MIIICHHS MICIICBOI 3arTi-
PHOI apMaTypH i IPOTUIIOKEKHOTO OOJaTHAHHS; MPABUIA 1 HOPMHU OXOPOHHU
npati i BUpoOHN4OT caHiTapii.

Keanigpixayiiini éumozu. bazosa abo HeroBHa 0a30Ba 3arajibHa CepeiHs OCBi-
Ta. Oneprkanns mpodecii 6e3nocepeHbo0 Ha BUPOOHHUIITRI. [TinBuineHHs kBaidi-
karil. Ctax poboTu 3a mpodeciero mokoiBku I po3psiny — He MeHite 0,5 poky.

IpubupajibHUK TepUTOpiii

3asoanna ma 0606’a3ku. IligmiTae IPODKIKY YacTHHY AOPIr 1 TpoTya-
PiB BYIHIIb, YACTHUTH IX Bifl CHITY ¥ JbOIy, Tocumnae mickoM. Komae i mpoun-
I1ae KaHaBW [UIA CTOKY Boad. OUHIINYeE BiX CHITY i JIbOAY HMOXKEXKHI KOJOAS31
JUIL BUIBHOTO JOCTYMy 10 HUX. IlonuBae Bymuili, TPOTyapH; 3€JCHI Haca-
JDKeHHSI, KiIyMOu 1 razonu. IlepiognuHo nmpomuBae i ne3iHdikye ByJIH4HI yp-
HH, OYMINAE 1X Bia cMiTTsa. Harmsmae 3a caHiTapHUM CTaHOM Ta OOCIYrOBY-
BaHHIM TEPUTOPII.

Ilosunen 3namu: caHiTapHi MpaBUiIa 1010 YTPUMAHHS BYIIHUIb, IPABHJIA
0e3IeKH il 4ac BUKOHAHHSI TPUOUPaIbHUX POOIT.

Keanigikauiini eumozu: cepeHs 3arajibHa OCBITa Y HEMOBHA CEepETHS
OCBiTa 03 BUMOT [0 CTaXy POOOTH.

[pubupasbHuk BUPOOHUYUX NPUMillleHb

3aeoanns ma 0606’s3ku. Tlpubupae B 1iexax Ta HIIMX BUPOOHUYUX MPH-
MIIIIEHHSX BiIXOIW BUPOOHHUIITBA 1 CMITTS. Bunanse mwm, miamitae i MU€e Bpyd-
Hy YH 3 JIOTIOMOTOI0 MAIIMH i IPUCTOCYBAaHb IiJIOTH, CXOIH, CXOJOBI MapIi i
MalJaHIMKH, BiKHA, CTiHW, CTeJIi y BUPOOHWYMX NpHMIMEHHAX. [0Tye pi3Hi
MU0 1 1e31H(IKyI0Yi PO3UMHH 11 MUTTS MiAJIOTH, CTiH, BIKOH 1 cTemb. TpaH-
CHOPTYE BIIXOAW i CMITTS 3 BUPOOHUYMX NPUMIIIECHB 0 BCTAHOBJIECHOTO MICIIA.
Otpumye Murodi 3aco0u, iHBeHTap Ta iHII Marepiany. HamoBHIOe Gadxy muT-
HOIO BOJIOI0. Po3cTaBiisie ypHU ISt CMITTS, YUCTUTH 1 Ae3iHdikye ixX. [Ipubupae
1 me3iHgiKkye TyaneTH, AyIIOBi, rapAepoOHi Ta iHII Mics 3araJbHOTO KOPUCTY-
BaHHS Ha BUPOOHHIITBI.
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Ilogunen 3namu. BUMOTH TIPOMHCIIOBOI CaHiTapil; NpU3HAYEHHS 1 KOH-
LEHTpaLiio0 Ae3iH(pIKYIOYHX 1 MUIOYUX 3ac00iB; MpaBuia MPUOUpPaHHS, TPHUH-
LUNH | IpaBUIIa eKCIUTyaTallii o0JaIHaHHS, 10 BHKOPHCTOBYETHCS.

Keanighikauiiini éumozu: Ha nocany npuOUpaIbHAKa BUPOOHHYNX TPH-
MIIIeHb MOKe OYTH IpHiHATa 0co0a i3 3arajJibHOI0 CePEeIHBOI0 OCBITOIO YU
HETIOBHOIO CEPEIHBOI0 OCBITOIO0 O€3 BUMOT JI0 CTaXy pOOOTH.

[pudupaabHUK CJIy:K00BUX NPUMillleHb

3asoanna ma 0606’a3ku. 3AiicHIOE TIPUOMpPAHHS CITY)KOOBHUX HpPHUMi-
LIeHb, CXO/1iB, KOPHJIOPIB Ha 3aKpimuieHiil Tepuropii. Bunanse mun i3 meouiB,
KWIMMOBUX JIOPDKOK 1 MOKPHUTTIB, MiAMITa€E 1 MU€E MiJUIOTy BPYy4YHY 4H i3 3a-
CTOCYBaHHSIM MHIOYHX EJIEKTPONPUCTPOIB, MH€E CTIHM, NEpHia, BIKHA Ta iH.
[Tpubupae cMITTs 31 CMITHHUKIB 1 po3cTaBiisie ypHH Ha cBoi Micist. OTpuMye
oOTHpaibHUI MaTepiai, Muroui Ta Je3iH¢ikyroui 3acobu. 30upae cMiTTA i
Xapy4oBi BIIXOAH, TPAHCHOPTYE iX JO CMITTENMPUUMAIBFHUKIB Y BCTAaHOBIICHI
Mici. JIoTpuMyeThCs CaHITaApHO-TITIEHIYHUX BUMOT IpW IPUOHpaHHI TpH-
MIIIIEHb, 3aCTOCOBY€E 3aCO0M TSI MUTTS, YHIICHHS Ta NOe3iHQeKil. Y Termoe
BiKHA ¥ IBepi, TOTYE MPUMILICHHAS IO 3UMOBOTO IIEPioay.

Ilogunen 3namu:. icHyIOUYlI HOPMH 3 TPHOMpPAHHS IUIONI CITY>KOOBHX
MPUMIIIEHh Ha OJHOTO MpAaIliBHUKA 1 3aKpilieHi 3a HUM IS NPUOUpaHHS
NPUMILICHHS; TPU3HAYECHHS 1 paBHiIa eKcIulyarallii IpUCTPOiB Ta eJIeKTPoo-
OnaHaHHsI, SIKI 3aCTOCOBYIOTHCS JUIs NPUOMPAHHS CITY)KOOBHX NMPUMIILICHB;
BHUMOTHY ILI0/I0 BOJIOTOTO 1 CyXOro NMpUOMpaHHs CllyKOOBHX MPHUMIIIEHB; Mpa-
BUJIA €KCIUTyaTallii CaHITaAPHO-TEXHIYHOrO OOJIAHAHHS, PU3HAYCHHS 1 KOH-
LEHTPAII0 MUIOYHX 1 Je3iH(IKYI4HnX 3aC00iB; CaHITAPHO-TITI€HIYHI BUMOTH
JI0 IpUOUpaHHs ciyOOBHX MPHUMIlIEHb; MPaBUIia BHYTPILIHEOI'O TPYA0BOTO
PO3TIOPSIIKY MIiANPUEMCTBA; HOPMHU 1 BUMOTH 3 OXOPOHH IIpaii, IPOTHIIONKE-
JKHOT Oe3IeKH Ta BUPOOHUYOI CaHiTapii.

Keanighikayiiini sumozu: cepenHs 3arajibHa OCBiTa YU HETIOBHA CEPEIHS
OcCBiTa 6€3 BUMOT JI0 CTaXKy pOoOOTH.

Kacrensinma

3aeoanns ma 0606’a3xu. Coprye onAr, OUIM3HY TOIO, SIKi OyJIN B KOPH-
CTyBaHHI, MapKye€ iX, 371a€ B IIpaJIbHIO, HA JPIOHUIA PEMOHT 1 MiANpacyBaHHSI
micns mpaHHs. bepe ydacTp y ckiagaHHI aKTiB Ha CNUCAHHS CHELiaIBHOTO i
CaHITapHOTO OAATY, B3YTTA, OUIM3HM Ta IHIINX pedeH, sIKi CTan HempuaaT-
HuMH. OTpHUMYye, TiepeBips€e i BUIa€ CHEIOAAT, CIIELB3YTTA, OUTN3HY, iHBEH-
Tap, IO 3HIMAETHCA (YOXIIH, MOPTHEPH Ta iH.), Ta 3amoOiXHI 3acobu. Bene
00JIIK 1 KOHTPOJIb 32 MPABIIFHIM BHKOPHUCTAHHSAM CIIELIOJIATY, OLTM3HHU TOIIO.
Odopmitsie BCTAHOBJICHY JOKYMEHTAIIITO.
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Ilogunna 3namu: TEPMIHU HOCIHHS CIELIaIbHOTO 1 CAHITAPHOTO OJIATY,
B3YTT$l, OLIM3HU TOIIO, OOMIHY 1 NpaBMJIa MIiTKH; HOPAJIOK OTPHUMaHHs, BUIa-
4i, 30epiraHHs i CIUCaHHs BHACTIIOK 3HOCY CIEIiaJIbHOTO 1 CaHITApHOTO OJsI-
Ty, B3YTTs, OUTH3HH, 3aIT001KHUX MPUCTOCYBAHb; MOPAIOK BEICHHS BCTAHOB-
JICHOT TOKYMEHTAIIii.

Keanigikauiiini eumozu. Ha mocamy KacTeJsHIII MpHU3HAYAETHCS 0coba
0e3 BHCYHEHHS BUMOT JI0 CTaXy pobotu Ta ocBitu. Kacrensuma npusHada-
€ThCS Ha TIOCANy 1 3BUTBHAETHCA 3 HEl HaKa30M KepiBHHUKA 3aKIaay BidNOBiI-
HO JI0 Ail0Y0Tro 3aKOHOAaBCTBa Ykpainu. KacrensHia Ge3nocepeHbo mirmo-
PSIKOBYETBCSI KEPIBHUKY CBOTO CTPYKTYPHOTO ITiAPO3ILTY.
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Jonarok €
(ocHOBHUI)
JloKyMeHTH MepBUHHOIO 00Ky Yy roTesx

JIEP)KABHII KOMITET BYJIBHULITBA, APXITEKTYPU TA
JKUTJIOBOI IMTOJIITUKU
HAKA3
Ne 230 Bix 13.10.2000
m.Kuis

IIpo 3ameeposcenuss popm OOKymenmie nepeuHHo20 00Ky ma
Tuempyxyii npo nopadok eedentst 00KymeHmoobicy npu
nadanni comenvnux nocaye y JI « Yxkpromynobcayzoeyeansy

Ha Buxonanns nopydensas Kabinery MinictpiB Ykpainu Bix 05.11.99 p.
Ne 21705/4, xepytouncs IlonoxeHnHsM mpo JlepskaBHUI KOMITET OyIiBHHUIIT-
Ba, apXITEKTYpH Ta XXUTIO0BOI nomithku (1342/97), 3 MeTol0 ynopsiAKyBaHHS i
CHPOLICHHS JOKYMEHTOO0Ir'y IpY HaJlaHHI TOTEJIBHUX Nocuyr y JlepkaBHOMY
MIATPHEMCTBI « Y KPKOMYHOOCITYTOBYBaHHS

HAKA3VIO:

1. 3arBepauti GOpMHU JOKYMEHTIB IIepBUHHOTO 00Ky (popmu NoNe 1-
r, 2-r, 3-1, 4-r, 5-r, 6-1, 7-1, 8-T, 9-1, 10-1) Ta IHCTPYKIIifO PO MOPSIOK Be-
JICHHSI JIOKYMEHTOOOITY TIpH HafaHHi rotesbHuX nociyr y I «YkpkoMmyHO-
OCITyrOBYBaHHS», IO TOJAIOTHCSL.

2. 3arBeppKeHi GOPMHU JOKYMEHTIB MEPBUHHOTO 00iry Ta IHCTpyKIifo
PO TMOPSIIOK BEACHHS JOKYMEHTOOOIry NpH HallaHHI TOTENbHHUX IMOCIYT y
ATl «YKpKOMyHOOCITyTrOBYyBaHHS» PEKOMEHAYBAaTH Ul 3aCTOCYBAaHHS TOTe-
JHAMH HiIIPUEMCTBAMH YKpPaiHH HE3aJIeXHO BiJ MiANOPSIKYBaHHS Ta (o-
PMH BIACHOCTI.
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®opma Ne 1-r
FoTenbHU KOMNMEKC «3ATBEPOXXEHO»
laeHTnUdpikauinHum kog EAPMNOY Haka3 [epx6yny YkpaiHu

‘ «30» 10 2000

Koa 3a OKYQ ‘ Ne 230
Torens
Kimnara Ne
ITpubys Bubys
AHKeTa NpPOKMBAIOYOI0
[MpizBuine ITpubys
Im’s Bubys
ITo GaTeKOBI Anpeca mocTiiHOTO
[larta HapoKeHHS MIPOKHBAHHS
ITacnopt

(KOJTH 1 KM BUIAHHI)

ITigmmc
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®opma Ne 2-r
FoTenbHUM KOMNNeKc «3ATBEPOXXEHO»
laeHTUdbikauinHmun kog €EAPMNOY Haka3 [epx6yny YkpaiHu

‘ «30» 10 2000

Koa 3a AKYA, ‘ Ne 230

Hotel
T'otens
Room Ne

Kimuara No
Date of arrival Date of departure

IIpubys Bubys

Registration card
PeecTpaniiina kapTka

Surname Ne of registration
IpizBumie Peectparis

Name Citizenship

Im’st I'pomansHCTBO
Date of birth Ne of the passport
Jlata HapOKEHHS Ne macriopra

Ne of the visa

Ne Bi3m, THIT Ta TEpMIH 11 Iii
Residence adress
Micre npoxuBaHHS
Duration and purpose of stay
TepmiH Ta MeTa mepeOyBaHHS

Signature
ITigmuc
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®dopma Ne 3-r
FoTenbHU KOMNJEeKc «3ATBEPOXXEHO»
laeHTUdbikauinimun kog €EAPMNOY Haka3 [epx6yny YkpaiHu

‘ «30» 10 2000

Koa 3a OKYQ ‘ Ne 230
BIBUTHA KAPTKA
HOTEL CARD
[pizBume
Surname
Ne kimMmHaTH
Room Ne

TepMiH npo)KUBaHHS
Duration of stay
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®opma Ne 4-r
FoTenbHUM KOMNNeKc «3ATBEPOXXEHO»
lpeHnTudbikauinnmm kog €APMNOY Haka3s [epx0yay YkpaiHu

‘ «30» 10 2000

Koa 3a AKYA, ‘ Ne 230

Hotel
Totens
Anpeca
Address

PaxyHnoxk/Invoice Ne

” ” 200 p.
IL.LB. xiienra [MpuGys
Name of client Arrive
Ne xiMHaTH Bubys
Room Ne Depart
Banri

Ne 3/m Iocmyra/Services HO?;;T;}C;};;G

Cyma/Totally

ITAB/VAT

Veworo 3 ITIJIB/Amount for payment incl. VAT

Cyma 1o crutatu B rpH./USD/Total in GRN/USD

Kacup/Cashier
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FoTenbHUI KOMNEKc
laeHTndpikauinHum kog €EAPNOY

®opma Ne 5-r

«3ATBEPXKEHO»
Haka3s fepx0yay YkpaiHu

‘ «30» 10 2000
Koa 3a OKYQ ‘ Ne 230
KYPHAJI
00J1iKy rpoMajisiH, IKi IPOKUBAKOTH y roTeJi
Tpi- Crmua-
3BHp R JlaTa ta 4yeHo (3 Jara i Kinb-
. ,LLI ’ yac . SIKOT'O yac KicTh
Ne iM’s, - Ne kxim- o sKe Bun 6 ;
3/m 1o- pHoYT- HaTH 1o K omnarn | PHOYTHA AHIB
T4y YHCIIO0 3rote- | mepedy-
06aTbKO-
5 roTeib BKIJIIOY- IO BaHHS
HO)
1 2 3 4 5 6 7 8
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®opma Ne 6-r
FoTenbHU KOMNMEKc «3ATBEPOXXEHO»
laeHTUdbikauinimun kog €EAPMNOY Haka3 [epx6yny YkpaiHu

‘ «30» 10 2000

Kop 3a OKYA, I Ne 230
KYPHAJ
00J1iKy iHO3eMUiB, sIKi IPOXKUBAIOTh Y rOTeJIi
I'poma-
ISTHCTBO
(migmanc-
[pizBu- TBO) Ne Hasga .
Ne Hara me, iM’s1, Hara macrop- KpaiHu, Hara i
MOCEJICH- Hapo- . KIIIT
3/ s mmo- KOHHS Ta, No 3BIJIKH B3
0aThKOB1 = Bi3H, pudyB Ay
KOJIH 1
KUM BH-
JaHui
1 2 3 4 5 6 7
Hasga op-
TaHisait, [po- Homep, Tepmin [Hara Bu- Migmmc
siKa 37ikc- Mera Iii peecrpariii, g
- KUBAE B . OyTT4 3 anMiHicT-
HIOE TIPH- npHiz Iy - KOJIM 1 KUM
S HOMepi e TOTEII0 patopa
fom iHo3e- 3ailicHeHa
MILiB
8 9 10 11 12 13
HpumiTku

1. XKypnan o0uiky iHO3eMHHX TPOMAJISTH TOBUHEH OyTH MPOHYMEPOBaHHUH, PO-
IIHYPOBAHHUH, CKPITIEHNH MeYaTKOIO 1 MiIIIMCOM KepiBHUKA TOTEIIO Ta 3apeecT-
PpOBaHMIA B KaHLIEJAPIi.

2. INopsiaxkoBHit HOMep 3aIiCy B XKypHAII € HOMEPOM peecTparii iHo3eMHOTo ma-
CIOpTa JUIsl TOTEINIB, SIKUM HaJaHO TPAaBO PEECTpallil HAl[lOHATFHUX JIOKYMEHTIB,
1110 TIOCBIYYIOTH 0CO0Y.

3. VYci 3anucy B )KypHaJIi TOBUHHI MPOBOIUTUCH aKypaTHO, BUIPABJICHHS MAalOTh
HPOYHUTYBATHCH.
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®opma Ne 7-r

FoTenbHU KOMNMEKC «3ATBEPOXXEHO»
laeHTndpikauinHum kog €EAPMNOY Haka3 [epx6yny YkpaiHu
‘ «30» 10 2000

Koa 3a OKYQ ‘ Ne 230
KYPHAJI
peecTpaiii 3aaBoK Ha OPOHIOBAHHS HOMePiB
[pizBu-
e, iM’s1, Kinn- .
Peect- 1o- I'poma- KiCTh Ta I;Feepelvgn_ Tonar-
parriii- 0aTbLKOBI dopma ISTHCTBO KaTero- BEHHZ KéIBi
HUI abo op- omnatd | (migmaH- | pig HO- 5 BUMOIH
HOMEp raHiza- CTBO) MepiB o
1is 3a- (micIp) —
MOBHHKA
1 2 3 4 5 6 7
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®opma Ne 8-r
FoTenbHUM KOMNNeKc «3ATBEPOXXEHO»
laeHTUdbikauinHmun kog €EAPMNOY Haka3 [epx6yny YkpaiHu

‘ «30» 10 2000

Koa 3a AKYA, ‘ Ne 230
Kacosnii 3BiT3a "___ " 200_p.
N L
o/ Bun nnatexy Kinbkicts Cyma
1 2 3 4
Paxynku 3 Ne o Ne

Ycboro 3a paxynkamu 6e3 [1/IB TpH. KOTI.
VY tomy uucni [11B IpH. KOII.
l'oTenpHuit 36ip TpH. KOTI.
[ToBepHeHHs TpH. KOII.
Ycboro oTpuMaHo TpH. KOII.

BinnosiganpHUit 32 pO3paxyHKH
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FoTenbHU KOMNMEKC
laeHTndpikauinHum kog €EAPNOY

®opma Ne 9-r

«3ATBEPOXEHO»
Haka3s [epx0yay YkpaiHu

«30» 10 2000

Koa 3a OKYQ Ne 230
BIJOMOCTI
PYXy HOMepiB y roreJi
Kanaro— Bceworo Bceworo 3aiHATO BinbHi .
pist . . . Bpons Ipocriit Pemont
HOMEPIB MICIIb HOMEPIB HOMEpHU
HOMeEpa
1 2 3 4 5 6 7 8
®opma Ne 10-r
FoTenbHU KOMNEeKc «3ATBEPOXXEHO»
laeHTUdbikauinimn kog €EAPMNOY Hakas [epx6yay YkpaiHu
«30» 10 2000
Kop 3a OKYQ Ne 230
KYPHAI
oci0, siki MpoKNUBaTH Ha NoBepci
Ycworo Beboro ﬂgg:iT- IIpoxwu- Ha V¥ npoc- Ha pe- Buix-
HOMepIB MicCIlb Micts Bae Oponi TOI MOHTI JKae
1 2 3 4 5 6 7 8
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IncTpykuis
PO MOPSIIOK BeIEHHSI IOKYMEHT000iry Npu HaJgaHHi roTeJbHUX MOCTYT

1. 3azanoni nonoxcennsn

1.1. ®opmu nOKyMeHTIB mepBUHHOTO 001Ky B JII1 «YKpKOMYHOOCTYTOBY-
BaHHS» PO3POOTICHO 3 METOI0 YHOPSAKYBaHHS Ta CIPOLICHHS PO3PaxyHKIB 3
rpomMajisiHaMHu YKpaiHH, iHO3eMIIMH Ta ocobamu Oe3 rpomaasHcTBa (nami —
TPOMA/ISH), SIKi IIPOKUBAIOTH Y TOTEJI 1 KOPHCTYIOTHCS TOTEIbHUMH TTOCTYTaMu.

1.2. THCTpYyKIis BH3HAYa€e MOPSAAOK BHUKOPHUCTAHHS 1 3amOBHEHHS (popm
JOKYMEHTIB TIpH MPOBEACHHI PO3PaXyHKiB 3 TPOMaAsSHAMU, SKi MPOXHUBAIOTh
y TOTeNl 1 KOPUCTYIOTHCSI TOTEIBHUMH IIOCIyraMu, Ta BEJACHHS EPBHHHOTO
001Ky y roreli.

1.3. Ilpu 3acTocyBaHHI CIIEIiali30BAaHOTO MPOTPAMHOTO 3a0€3MeYCHHS IS
BEJICHHS JOKYMEHTOOOII'Y TOTEeJIb MOKE BUKOPHCTOBYBATH (DOPMH JOKYMEHTIB Y
€JICKTPOHHOMY BUIVISA/I 32 YMOBH 30€peKeHHS BXIAHUX JaHUX OOJIKY.

1.4. Tlpu BuKOpUCTaHHI ToOTeleM CepTU(IKOBaHHX 1 3apEeCTPOBAHUX
KOMIT'IOTEPHUX CHUCTEM [UISl PO3PaxyHKIB 3 TPOMaASHAMU 3a HaJaHi TOTEIbHI
MIOCITYTH BIJIOBIAHO A0 BUMOT 3aKOHOZABCTBA MPO 3aCTOCYBAHHS €JIEKTPOH-
HUX KOHTpoJbHO-KacoBux amnapariB (EKKA) npu pospaxyHkax i3 croxuBa-
4yaMu B cdepi Mociyr, NOpsA0K BUKOPUCTAaHHS (OpM 3BITHOCTI BU3HAYAETHCS
TOTeJIEM CaMOCTIHHO.

1.5. IHmn mojaTkoBi BiIOMOCTi, HEOOXIJHI JUII MapKeTHHIOBOI poboTh
TOTEJ0, MOXKYTb OyTH BHECEHI y 3arajibHi peKoMeHJ0BaHi (OpPMH 3a pillleH-
HSIM a/IMiHICTpaLil roTeNto.

2. Bukopucmanns i 3anoeHeHHsA (hopm 00KymeHmie nepeuHHozo 00Ky 6
2omei

2.1. ®opma Ne 1-r «AHKeTa MPOXKUBAKOYOTOY 3AMIOBHIOETHCS TPOMAJSTHUHOM
Vipaiau y | NpuMipHUKY Ha MiJCTaBi macropra abo iHIIOro JOKyMEHTA, SKHA
3acBiquye ocoOy. [ToTimM nepemaeThest aqMiHICTpaTopy A PEeECTPaLlil, MCIIs Y00
JIOKyMEHT TTOBEPTAETHCS BIIACHHKY, @ aHKETY 3aHOCSITh 110 KapTOTEKU.

AHKeTH 30epiratoTeCs B CIIy>K0i MpUHOMY Ta PO3MIIIIEHHS TOTEIO B Iepi-
O] IPOXXMBAHHS TPOMAIIHIHA Y TOTEIl Ta Ha MPOTA31 MiCAIA 3 MOMEHTY HOTO
BUOYTTA 3 roremo. ITicns 1boro aHKeTH MepemaroThesi N0 apXiBy i 30epira-
I0ThCSI IPOTSITOM POKY, @ MOTIM 3HHUIIYIOTHCS 32 aKTOM. AHKETH CHCTEMaTH30-
BaHi B aJI(aBiTHOMY TOPSIKY.

2.2. ®opma Ne 2-r «PeecrparniiiHa KapTKay» 3alOBHIOETHCS iHO3EMIIEM 200
ocoboro 0e3 TpPOMasIHCTBA, sika MpUOya y ToTelb, Ha MiJCTaBi macrnopra abo
JIOKyMEHTa, II0 3acBiadye 0coly, Ta IepefacThCsl aAMiHICTpaTopy pa3oM 3

365



Kpynb 4.

UM JOKYMEHTOM IS peecTpartii. Peectpamiiina kapTka BimoOpaxae BimoMo-
CT1 IBOMa MOBaMH: YKPATHCHKOIO Ta aHIMIIHCHKOIO.

PeecrpariiiHi KapTKy 30€piratoThCst MPOTATOM JBOX POKIB, TICIIS YOTO Pa3zoM
3 )KypHaIIOM 001Ky iHO3eMIIiB ((popma Ne 6-T) 3HHIIYIOTECS 32 AKTOM.

2.3. ®opma Ne 3-1 «BisuTHa KapTka» HaJae MPaBO TPOMAASHUHY, SKHH
NIPOXKMBAE Yy TOTEINi, HA OTPUMaHHS KIIOYIB BiJ HOMepa Ta 0OCIyroByBaHHS
ciry)k0amMHu TOTelIro.

Ha kaprri BigzHagaroTbesi 000B’A3KOBI BiJOMOCTI, TPi3BHIIE TPOKHBAO-
40ro, HOMEp KiMHATH 1 TepMiH MpokKuBaHHA. [HIT HEOoOXigHI BimOMOCTI MoO-
KyTb OyTH BHECEHI JI0JJaTKOBO 32 PIILICHHSIM aJIMiHICTpaLlii FOTEII0.

BisuTHa KapTKa 3alOBHIOETHCSA AJMIHICTPATOPOM Ha MiJACTaBI aHKETH
(popma Ne 1-1) um peectpamiiinoi kaptku (popma Ne 2-1).

BisutHa kapTka BimoOpakae BiIOMOCTI TBOMa MOBaMH: YKPaiHCHKOIO Ta
aHDICHKOIO.

2.4. ®opma Ne 4-r «PaxyHOK» 3aCTOCOBYETHCS IpU OPOPMIICHHI po3pa-
XYHKIB 3 TPOMaJITHAMH 32 OCHOBHI Ta JOJATKOBI OCITYTH, OTPHMaHi y TOTEIIi.
dopmMa BHKOPUCTOBYETHCS TIpU Oyab-sikiii opmi 0OpoOKM TOKyMeHTa (eleK-
TPOHHIH, pyuHiii) Ta mpu OyIb-IKOMY BHJI PO3paxyHKY (TOTiBKOBOMY, Oe3ro-
TIBKOBOMY).

PaxyHOK BUMHMCY€eThCS y NBOX MpUMipHHUKax. [lepmuii npuMipHUK BUIa-
€THCS IPOJKUBAIOUOMY, IPYTHH 3/1a€ThCS 10 OyXranrepii.

I'pada dopmu «Ilocayra» MICTUTH TIepelik OCHOBHHX Ta JIOJaTKOBHX IOC-
JIYT, TOTEJII0, HAJJAHUX TTPOXKUBAIOYOMY 3a 3BITHHIA T1Epio], Ta MOJATKIB HA 11l OC-
ayru. Cyma JIo CIuIaTH po3paxoBYeThCS MI0A000BO 3TiHO 3 MEPENiKOM (PaKTHIHO
OTPUMaHKX MOCIYT pa3oM i3 cymamu I1/IB Ta rorensHOTrO 300pY, Ta BCHOTO 10
cruiati. Y paxyHKy cyma Jio cruiaty 3 [1/IB BrnucyeTbes B rpuBHSX.

2.5. ®opma Ne 5-r «XKypHan 06iiKy rpomMajsiH, SKi IPOXKHUBAIOTh Y TOTe-
JIi» 3aCTOCOBYETHCS IS OOJIIKY yCiX 0¢i0, MO MPOKUBAIOTH Y roTeli. JKypHa
BEICTHCS B OMHOMY MPUMIPHHUKY aJIMIHICTPATOPOM Ha MiJCTaBi aHKET (popma
Ne 1-r) Ta peectpaniiinux kaptok (popma Ne 2-r).

2.6. ®opma Ne 6-1 «OKypHan 06Ky iHO3eMIIiB, SIKi IPOKUBAIOTH Y TOTEII»
3aII0BHIOETHCS aJMIHICTPAaTOPOM Ha MiICTaBi peecTpaiiHuX KapTok (popma Ne
2-r) macnopTiB Ta Bi3. JKypHain BeleThCsl B OAHOMY NPHMIPHHKY 3a (OpMOIO,
3arBepkeHor0 MBC VYipainu. [lo 3akiHueHHI XypHaI nepenaeTbcs Ha 30epi-
TaHHS JI0 apXiBY TOTEIIO.

2.7. ®opma Ne 7-r «Kypnan peecrpaii 3asiBoK Ha OpOHIOBaHHS HOMe-
piB» 3allOBHIOETHCS aAMIHICTPaTOPOM Ha TIJACTaBi Tenerpam, Tesle(OHHHUX
JI3BIHKIB, JIUCTIB, 110 HAAIMIIUIN Y TOTEJ b, HA OPOHIOBAaHHS HOMEPIB.
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IOpunmaanMEy ocobamu 3asBka Ha OPOHIOBAaHHS HOMEPIB y TOTENi Moaa-
€TBCSl Y BUIVIS/II TapaHTIMHOTO JIMCTa JOBUIBHOI (pOopMH, KU MiAMUCYETHCS
BIZINOBITAJILHOIO 0COOO0I0 Ta 3aBipSAETHCS MEYATKOIO.

2.8. ®opma Ne 8-1 «KacoBwmii 3BiT» CKIAIaeThCSI KACHPOM (IIOPTHE, IO
BHKOHY€ PO3paxyHKH) 3a JTaHHUMH BHKOPHCTAHUX 3a 3BITHUH Iepiox paxyHKiB
(popma Ne 4-r) B ogHOoMy npumipauky. I'pada dopmu «Bun mmarexy» mic-
TUTH TEPENiK MOCHYyr TOTeN0, HaAaHUX NPOKUBAIOYMM 3a 3BITHHH IEpiof.
dopma IMOACHHO 3Ma€ThCA A0 Oyxrantepii pa3oM 3 APYTHMHU IMPUMipHUKAMH
paxyHkiB (popma Ne 4-T), KOHTPOJIBEHOIO KacoBoro cTpiukoro EKKA Ta xoHT-
POJIBHOIO CTPIYKOI0 TePMiHANy KPEIUTHUX KapTOK (y pa3i BUKOPUCTAHHS Me-
XaHI30BaHOTO PO3PaXyHKY).

2.9. ®opma Ne 9-1 «BimoMicTs 00Ky pyXy HOMEPIB Y TOTEMI» 3allOBHIO-
€THCS YEPrOBUM 3IMiHICTPAaTOPOM IIOJEHHO cTaHoM Ha 9.00 roguH i BUKOpH-
CTOBYETBCS JJIsl ONEPAaTHBHOTO OOJIIKY 3BIIBHEHHS 1 3aCelICHHS HOMEpIB Ta
MIPOBEICHHSI PEMOHTHHUX POOIT y HOMEpax.

2.10. ®opma Ne 10-r «XKypHan 007Ky MPOKHUBAIOYMX Ha MOBEPCi» IIO-
JICHHO 3allOBHIOETHCS] YEPTOBUM MO 1MOBepxy. Popma MIiCTUTH BiOMOCTI, He-
00XiHI MOKOTBKAM I POBEICHHS MOTOYHUX MPUOHPATLHUX POOIT.

3. Ilopaook ogpopmnennsn onepauii «Ilosepnennn Kouimie»

ITpn npoBenerHi po3paxyHkoBoi onepanii «[loBepHEHHS KOLITIB» 3acToO-
COBYETBHCS] HABEJICHA CXeMa.:

1) anMiHiCTpaTop OTPUMYE BiJl MPOXKHBAIOUOTO TMOTMEPE/IHI PO3PaXyHKOBI
JIOKYMEHTH;

2) IpOXXMBAIOYMI TOTENIO MoJa€e «3asiBy IPO MOBEPHEHHSI HEBHKOPHCTA-
HUX KOMITiB» Ha iM’S KEpiBHUIITBA TOTENIO Y MOBUTBHIN (opmi. 3asBa € odi-
LIAHOO MiICTABOO JIsl IOBEPHEHHS KOIIITIB;

3) xacup (MOPThE, IO BUKOHYE PO3pPaxyHKH) MMOBEPTAE MPU MPEA sIBJICHHI
racropTa abo 1HIIOTO JOKYMEHTA, III0 3acBiadye 0co0y, MPOXKUBAIOYOMY KOIITH
B CyMi HEBHKOPHCTaHOTO aBaHCy. Po3paxyHOK O(OpMILIETHCS PO3PaXyHKOBO-
KaCOBHM OpJIEPOM;

4) MpOXKMBAIOUMH TOTENIO OTPUMYE PO3PAXYHKOBI IOKYMEHTH 32 (haKTUIHO
OTpUMAaHI OCIIYTH 3 BiIMITKOIO IIPO TTOBEPHEHHSI HEBUKOPHCTAHOTO aBaHCY.

4. Ilepenik 6umoz 00 Ou3aiiny ma ymoe 6U20moeieHus yopm 0OKymeHmie

4.1. In3aiin ¢hopM TOKYMEHTIB IEPBHHHOTO OOJIKY rOTENIb BHUPIIIYeE iHIU-
BiflyaJIbHO HA BIAacHMH po3cya. [Ipu nboMy 1u3aiiH TOBUHEH BPaXxOBYBaTH IPH-
KMETH ocobuctoro (ipMOBOrO CTHJIIO TOTENO, €JIEMEHTH BIIOMOCTEH IIpo
MIPOXKUBAIOUOTO Ta MOXIIUBICTH SIK €JIEKTPOHHOTO, TaK 1 PyYHOIO 3allOBHEHHS
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nokyMeHTa. Skmo gopma TOKyMeHTa Mae, KpiM APYKOBAHOTO, IIIE i €IeKTPOH-
HUH BapiaHT, 00M/IBa MOBUHHI OyTH BUTPUMaHi B €JMHOMY CTHIII.

4.2. Merta BUKOPUCTaHHSI KOHKPETHOT ()OpMHU 0OyMOBIIIOE TIPOLIEYPY BH-
TOTOBJICHHS ONaHKy i€l hopmu:

- popMH TOKYMEHTIB, 10 BUKOPHCTOBYIOTh U O(OPMIICHHS peecTparii
Ta PO3PaxyHKIB 3 MPOKUBAIOYUM, TIOBUHHI OyTH BHTOTOBJICHI CITeIiai3oBa-
HHUM HIJIIPUEMCTBOM 3 YpaxyBaHHSM BHUMOT LIOJIO SIKOCTI Ta JU3aliHYy;

- (hopMH TOKYMEHTIB, III0 BUKOPUCTOBYIOTHCS TUTBKH IJISI BHYTPIIIHBOTO
00Ky, MOXYTB OyTH pO3IpyKOBaHi Oe3M0OCcepeHbO Ha MiAIPHEMCTBI.
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